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PYCCKWUM ENGLISH

AkuenT ocepTbl. CoBepLuasi 4ENCTBUSA MO permctpauuum, onnaTe
ycryr, Hayany Ucnosb30BaHUsi cepBUCOB VICNONHUTENS UMK UHbBIM
obpa3om Bblpaxkas cornacue ¢ ycnosmaMu Hactosiuero florosopa,
3aka3ynk 6€30roBOpO4HO NPUHUMAET (aKLEenTyeT) BCe YCrnoBUsi
OaHHon nybnmyHon oepTbl B NONHOM 06bEMe, 6e3 Kakux-nmbo
U3BATUI N OrpaHNYeHuUin, n 06513yeTcst ux cobnoaaTts.

1. OBLUME NOJIOXKEHUA

1.1. Hactosawmn [JoroBop ny6nunyHom odepTbl 3akntouéH mexay TOB
«EPIAP» (kog EIPIMNOY 39594027; nanee — «VcnonHntenb») n
HM3NYECKMM MU OPUANYECKMM NIULOM, KOTOPOE aKLenToBaro
LoroBop (ganee — «3aka3uuky»). 3aka3ymk NOATBEPXKAAET, YTO
03HaKOMMUIICS C YCINIOBUSIMU, MOHUMAET X U MPUHUMAET B NMOSTHOM
obbEme. [loroBop perynvpyeTtcs 3aKkOHOAATENbCTBOM YKpauHbl.
1.1.1. TepmuHbl: «KnueHT» — chusmyeckoe nnu puanyeckoe nmuo,
npvobpeTatoLee ycrnyrv Ans coO6CTBEHHbIX HyxA; «MapTHép (Odunep)»
— n1uo, npoasuratoLlee ycnyru VicnonHutens u npuenekarollee
KITMEHTOB; «3aka3unk» — obuiee ob6o3HavyeHre Knnenta unum
[MapTHEpPa B 3aBMCMMOCTM OT ero ponu. Ecnu ogHo nuuo gencTeyeT B
06eunx ponsx, K OTHOLLUEHUSM NPUMEHSAOTCS MOMNOXEHNS AN KaXO0M
ponu.

1.2. cnonHutens okasbiBaeT ycnyru no opraHnsaunm opopmneHns
[OKYMEHTOB, 3anucu, CONPOBOXAEHWS, OPUANYECKOW 1
KOHCYNbTaLMOHHON NOAAEPXKKM, @ TAKKE UHBIX YCIyT,
npeayCMOTPEHHbIX yCNoBMAMU HacTosLero [loroBopa. MNMepeveHb
npefocTaBnseMbIX YCIyr MOXeT BapbUpoBaTbCs B 3aBUCMMOCTU OT
ctaTtyca 3akasyvka (KnMeHTa unm napTHepa) u onpegensieTcs
WHAOVBWAYaNbHLIMU YCIIOBUSIMU COTPYAHUYECTBA.

1.3. Ycnyru mMoryT BKItoYaThb, HO HE OrpaHNYMBaOTCS:

NoAroTOBKOW JOKYMEHTOB Afs BU30BbIX, MUTPaLMOHHbIX 1 UHbIX
npoueayp;

KOHCYNbTaLMOHHbLIM COMPOBOXAEHNEM B pamMKax BblGpaHHOro naketa
ycnyr;

opraHu3sauveit 3anvuce u nogavn JOKYMEHTOB B KOMMNETEHTHbIE
opraHbl;

HOPUANYECKYIO NOAAEPXKKY;

WHBIMU yCryramu, NpeaycMOTPEHHbIMU COrfnalleHUEM CTOPOH.

1.4. VicnonHuTenb Bnpase n3meHuTb [JoroBop nyTém nyGnukauum
HOBOW pefakuum Ha https://eriar.store. lameHeHuns BcTynaioT B cuny
yepes 5 (nATb) AHen nocne nybnukauum. OnnaTta unu NPoaoIHKEHNE
MCMonb30BaHUs yCNyr nocre 3Tou AaTel 03HaYaeT akuenT HOBOM
penakummn. 3aka3yrk CaMOCTOSITENbHO OTCNEXMBAET U3MEHEHNUS. Yke
OnraYyeHHbI 3aka3 3aBepLUaeTCsi MO YCIoBUSIM, ENCTBOBaBLUMM Ha
[arty onnartbl, €CNM CTOPOHbI MMCbMEHHO HE COrnacoBanu MHoe.

1.5. AkuenT HacToswen OdepTbl 03Ha4YaeT cornacue
B3akasumkal/llapTHépa ¢ ycnosusimu MNonutukm KOHUaeHUManbHOCTU.
[Ons 06paboTkn nepcoHarnbHbIX aHHbIX B LIENAX, He CBA3aHHbIX
HanpsiMyto C UCMONHEHMEM HacTosLwero [loroBopa (Hanpumep,
MapKeTUHroBble pacchinku), 3akazunk/lMapTHEP npegocTaBnseT
oTaenbHoe cornacue. Bece nameHenunst Hactoswen OdepTbl n/mnm
MonuTrkn KOHMMAEHUMANBHOCTM BCTYNAOT B CUITy aBTOMaTUYECKM
Yyepe3s 5 (NsiTb) AHeW nocne ux nybnukauum Ha cante VicnonHutens c
HanpaBreHnem A0MNoNHUTENBHOro yBeaomMeHus 3akas4yumka (npu
HanM4yMn KOHTaKTHbIX AaHHbIX). 3akasymk 06s3yeTcsl CaMOCTOSITENBHO
oTCnexuBaTb akTyarbHble BEPCUM YCIOBUIA NPEAOCTaBNEHUs YCIyT
Ha cainTe VicnonHuTensa n HECET OTBETCTBEHHOCTb 3a O3HAKOMIIeHVe C
N3MEHEHUSIMU.

1.6. NpaBa Ha nHTennekTyanbHyt cCO6CTBEHHOCTb

1.6.1. Bce npaBa Ha MHTENNeKTyanbHyt0 COBCTBEHHOCTb, BKIOYasi, HO
He orpaHnYMBasCb: TEKCTbI, IOrOTUMbI, TOBApHbIE 3HaKW, (UPMEHHbIV
CTWUNb, AN3aliH caiTa, nporpaMMHoe obecneyeHne, 6asbl AaHHbIX,
METOAMKM, KOHCYIbTaLNOHHbIE MaTepuarsbl, LabnoHbl JOKYMEHTOB, a
Tawke niobble NHble 06bEKTbI aBTOPCKOrO NpaBa U CMEXHbIX Npas,
ucronb3yemble VicnonHuTenem B npouecce okasaHus ycrnyr unm
pa3MeLLEHHble Ha caiiTe Ha caiTe https://eriar.store, npuHagnexar
UCKIOYMTENBHO VcnonHuTento.

1.6.2. 3aka3uyumk He BrnpaBe UCMONb30BaTb, KONMMPOBaTb,
pacnpocTpaHsiTh, MOANMULMPOBaTL U/UMN UHBIM 06pPa3oM

Acceptance of offer. By performing actions to register, pay for
services, start using the Contractor’s services, or otherwise expressing
agreement with the terms of this Agreement, the Customer
unconditionally accepts (accepts) all the terms of this public offer in
full, without any exceptions or restrictions, and undertakes to comply
with them.

1. GENERAL PROVISIONS

1.1. This Public Offer Agreement was concluded between LLC
"ERIAR" (EDRPOU code 39594027; hereinafter referred to as the
"Contractor") and the individual or legal entity that accepted the
Agreement (hereinafter referred to as the "Customer"). The customer
confirms that he has read the terms, understands them and accepts
them in full. The agreement is governed by the legislation of Ukraine.
1.1.1. Terms: “Client” - an individual or legal entity purchasing services
for their own needs; “Partner (Dealer)” - a person who promotes the
Contractor’s services and attracts clients; “Customer” is a general
designation for a Client or Partner, depending on his role. If one
person acts in both roles, the provisions for each role apply to the
relationship.

1.2. The Contractor provides services for organizing the preparation of
documents, recording, support, legal and consulting support, as well
as other services provided for by the terms of this Agreement. The list
of services provided may vary depending on the status of the
Customer (client or partner) and is determined by individual terms of
cooperation.

1.3. Services may include, but are not limited to:
preparation of documents for visa, migration and other procedures;

consulting support within the selected package of services;

organizing records and submitting documents to the competent
authorities;

legal support;

other services provided for by agreement of the parties.

1.4. The Contractor has the right to change the Agreement by
publishing a new version on https://erier.store. Changes take effect 5
(five) days after publication. Payment or continued use of services
after this date constitutes acceptance of the new edition. The
customer independently monitors changes. An order that has already
been paid is completed according to the conditions in force on the
date of payment, unless otherwise agreed by the parties in writing.
1.5. Acceptance of this Offer means the Customer/Partner’'s
agreement with the terms of the Privacy Policy. For the processing of
personal data for purposes not directly related to the execution of this
Agreement (for example, marketing mailings), the Customer/Partner
provides separate consent. All changes to this Offer and/or the Privacy
Policy come into force automatically 5 (five) days after their publication
on the Contractor’s website with additional notification to the Customer
(if contact information is available). The Customer undertakes to
independently monitor the current versions of the terms of service on
the Contractor’s website and is responsible for familiarizing himself
with the changes.

1.6. Intellectual Property Rights

1.6.1. All rights to intellectual property, including, but not limited to:
texts, logos, trademarks, corporate identity, website design, software,
databases, methods, consulting materials, document templates, as
well as any other objects of copyright and related rights used by the
Contractor in the process of providing services or posted on the
website at https://eriar.store, belong exclusively to the Contractor.

1.6.2. The Customer has no right to use, copy, distribute, modify
and/or otherwise dispose of the Contractor’s intellectual property
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pacrnopsikaTbCsl 06 bekTamy UHTENNEKTYanbHON COGCTBEHHOCTMN
McnonHutens 6e3 ero sBHOro MMCbMEHHOIO cornacusi.

1.6.3. B cny4yae HapyLeHus 3akasynkom npas McnonHutens Ha
WHTENNeKTyanbHy COOCTBEHHOCTb, 3akasunk 06a3yeTcs BO3MECTUTb
VicnonHuTento Bce NpsiMble U KOCBEHHbIE YObITKM, BKITHOYas
YMyLLEeHHYI0 BbIrody, a Takke BbINNaTuTb WTpad B pa3mepe,
akBmBaneHTHoM 10 000 (aecsatu Toicay) gonnapos CLUA no
odmumanbHOMy Kypcy HaunoHanbHOro 6aHka YkpauHbl Ha aaty
onnatbl N cyaebHOro peLleHnst 3a Kaxkabii YCTAaHOBMNEHHbIN hakT
HapyLleHusi. icnonHuTenb Takke ocTaBnseT 3a co6ow NpaBo
obpaTuTbCst B cya Ans 3alyThbl CBOMX NpaB ¥ B3bICKaHWS
KOMMEeHCcaLMn B COOTBETCTBUM C AENCTBYIOLUM 3aKOHOAATENbCTBOM
YKpauHbl 1/vnu nonoxeHnsamu Hactoswero [lorosopa.

1.6.4. 3aka3uuk He BNpaBe UCMONb30BaTb NOSyYEHHblE MaTepuansl,
METOAVKM N MHPOPMALIMIO ANsi OKA3aHUSI aHaINOrMYHbIX YCyr
TPETbUM N1LAM UM B KOMMEPYECKMX Liensix 6e3 npeaBapuTenbHOro
nMcbMeHHoro cornacus cnonHutens.

1.7. NpvmeHeHne 3akoHa o 3awuTe npas notpebutenen. Ecnn
3aka3uuk sBnseTcs cybbekToM npeanpuH1UMaTenbsCkon AesiTENbHOCTH
(topugnyeckoe n1uo nnu uanyeckoe NUuUo-NpeanpuHUMaTens), n
ycnyru nprobpeTarTcsa Anst UCNONb30BaHNSA B NpeanpuHuUMaTensCckon
neatenbHocTu (B2B), To nonoxenns 3akoHa YkpauHsl "O 3awmTe
npas notpebuTtenen” kK OTHOLLEHUSIM CTOPOH He npumeHsoTes. Ecnn
3akasuuk aBnseTcs GUsnHecknM NULOM, He OCYLLLECTBISIOLLM
npeanpuUHMMaTENbCKY0 AESTENBHOCTL, U NpUobpeTaeT ycnyru Ans
TNINYHBIX, CEMENHBIX, AOMALLUHUX U UHbIX HYX[, HE CBA3aHHbIX C
npeanpuHMMaTeNbCKON AeATENbHOCTLIO, K OTHOLLEHUSIM CTOPOH
npUMeHsitoTcs nonoxeHus 3akoHa YkpauHbl "O 3awute npas
noTpebutenei" B COOTBETCTBMMN C AEWACTBYHOLLMM 3aKOHOAATENBCTBOM
YKpauHbl.

2. MPEAMET OOrOBOPA

2.1. B nopsifke 1 Ha ycrnoBusX, ykadaHHblx B [loroBope, cnonHutens
Ha ocHoBaHWuM AHKeTbl n/unn 3agayn 3akasymka obs3yeTcs
npefocTaBuTb NocnegHemy ycnyru, a 3akasunk 0653yeTcst NpUHSATL U
onnaTuTb NPefoCcTaBreHHbIe VicnonHuTenem ycnyru.

2.1.1. VicnonHutenb okasbiBaeT ycnyrn 3akasuvky (MapTHépy nnm
KnneHTy) B 3aBNCMMOCTU OT POpMbI COTPYAHUYECTBA. B cnyyae, ecnu
3akasuuk BbicTynaet MapTHEpom, VicnonHuTenb npegocTaBnseT emy
OpraHv3aLMoHHble, MeToanYeckre N MHPOPMALMOHHBIE YCryrv Mo
noaroToBKe AOKYMEHTOB, @ OKa3aHue KOHeYHbIX ycnyr KnueHtam,
npuBneYE€HHbIM MNMapTHEPOM, OCYLLEECTBNSETCH OT UMEHU
McnonHnTens B COOTBETCTBUM C YCMOBUAMU HacTosiLero [lorosopa u
[OMONHUTENbHBIX COrNaLleHuni.

2.2. 3aka3uvk noaTeepxaaeT CBOE corfnacue ¢ ycrnoBusMm
HacTtoswero [oroBopa, nyTéM npegocTaBneHns AHKeTbl n/mnu
3apgauu, a Takke onnatbl ycnyr Mcnonnutens. C momeHTa
COBEpLLEHNS yKa3aHHbIX AercTBui [loroBop cuntaetcst
3aKIoYeHHbIM, a 3aka3uvk NprH1mMaeT Ha cebsa obasaTensbcTBa no
ero BbinonHeHuto. OTHoLeHNa Mexay VicnonHutenem n 3akazymkom
HOCSIT MCKINIOYNTENBHO rpaxaaHcKko-npasoBon (B2B) xapakTep.
3akasyvik, ABNSOWMINCA CyObeKkTOM NpeAnpuHMMaTenbCKON
[eaTenbHOCTW, noaTeepxaaeT, 4To 3akoH YkpanHbl «O 3awwmTe npas
notpebuTenen» He NnpumeHsieTcs. Ans dU3NYecknx NnL, HopMbl
NPVYMEHSIIOTCA TOMbKO B Npeaenax, NpsiMo NpeaycMOTPEHHbIX
YKPaWHCKMM 3aKOHOAaTeNbCTBOM.

2.3. 3akasuuk gaeT cornacue Ha o6paboTKy CBOMX NEPCOHarbHbIX
AaHHbIX VicnonHnTenem B Liensx UCMonHeHns HactosLero f[lorosopa.
O6paboTka NnepcoHarnbHbIX AaHHbIX OCYLLECTBISETCA UCKITIOYNTENBHO
ONA 3aKMi0YeHNst 1 UCnonHeHns goroeopa. lNepcoHanbHble AaHHbIe
yAansoTca No NMCbMeHHOMY 3anpocy 3akasuuka. 3akasuuk (mapTHep)
Takke NoATBepXKAaeT, YTO BCe 3asiBUTENM, YKa3daHHbIe B
obpabaTbiBaeMbIX 3NEKTPOHHBIX aHKeTax, Aanu cornacue Ha
06paboTky Mx NepcoHanbHbIX AaHHbIX B 06beme, HeobxoanmMom ans
oKasaHus ycnyr.

2.4. VicnonnuTenb He HeceT OTBETCTBEHHOCTU 3a OTKa3 B BblJaye
BU3bl, NPUHATBIV MOCONLCTBOM MU BU3OBLIM LIEHTPOM. B cnyyae
oTKasa NoBTOpHas nogava AOKYMEHTOB BO3MOXHA TONbKO OAMH pas,
€Crnu Takas ycnyra BKIto4eHa B BbiOpaHHbIN 3aka3ynkom MnakerT.
[MoBTOpHOW NOArOTOBKE NOANEXAT TOMbKO T€ AOKYMEHTbI, KOTOpPble
BXOAAT B ONNayeHHbI nakeT ycnyr. [JokyMeHTbl, NoAroToBNeHHbIe B
pamkax AOMOMHUTENbHbIX MNaTHBIX YCNyr, MOBTOPHOW NOArOTOBKE He

without his express written consent.

1.6.3. In the event of a violation by the Customer of the Contractor's
intellectual property rights, the Customer undertakes to compensate
the Contractor for all direct and indirect losses, including lost profits,
as well as pay a fine in an amount equivalent to 10,000 (ten thousand)
US dollars at the official exchange rate of the National Bank of Ukraine
on the date of payment or court decision for each established fact of
violation. The Contractor also reserves the right to go to court to
protect its rights and recover compensation in accordance with the
current legislation of Ukraine and/or the provisions of this Agreement.

1.6.4. The Customer has no right to use the received materials,
methods and information to provide similar services to third parties or
for commercial purposes without the prior written consent of the
Contractor.

1.7. Application of the Consumer Protection Law. If the Customer is a
business entity (legal entity or individual entrepreneur), and services
are purchased for use in business activities (B2B), then the provisions
of the Law of Ukraine “On Protection of Consumer Rights” do not
apply to the relations of the parties. If the Customer is an individual
who does not carry out business activities and purchases services for
personal, family, household and other needs not related to business
activities, the provisions of the Law of Ukraine “On Protection of
Consumer Rights” are applied to the relations of the parties in
accordance with the current legislation of Ukraine.

2. SUBJECT OF THE AGREEMENT

2.1. In the manner and under the conditions specified in the
Agreement, the Contractor, on the basis of the Questionnaire and/or
Tasks of the Customer, undertakes to provide services to the latter,
and the Customer undertakes to accept and pay for the services
provided by the Contractor.

2.1.1. The Contractor provides services to the Customer (Partner or
Client) depending on the form of cooperation. If the Customer acts as
a Partner, the Contractor provides him with organizational,
methodological and information services for the preparation of
documents, and the provision of final services to Clients attracted by
the Partner is carried out on behalf of the Contractor in accordance
with the terms of this Agreement and additional agreements.

2.2. The Customer confirms his agreement with the terms of this
Agreement by submitting the Questionnaire and/or Tasks, as well as
paying for the Contractor’s services. From the moment these actions
are completed, the Contract is considered concluded, and the
Customer assumes obligations for its implementation. The relationship
between the Contractor and the Customer is exclusively civil (B2B) in
nature. The customer, who is a business entity, confirms that the Law
of Ukraine “On the Protection of Consumer Rights” does not apply. For
individuals, the rules apply only to the extent expressly provided for by
Ukrainian legislation.

2.3. The Customer consents to the processing of his personal data by
the Contractor for the purpose of fulfilling this Agreement. The
processing of personal data is carried out solely for the conclusion and
execution of a contract. Personal data is deleted upon written request
of the Customer. The customer (partner) also confirms that all
applicants indicated in the electronic forms being processed have
given consent to the processing of their personal data to the extent
necessary for the provision of services.

2.4. The Contractor is not responsible for the refusal to issue a visa
accepted by the embassy or visa center. In case of refusal,
resubmission of documents is possible only once, if such a service is
included in the package chosen by the Customer. Only those
documents that are included in the paid package of services are
subject to repeated preparation. Documents prepared as part of
additional paid services are not subject to re-preparation. In the
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noanexar. [pu oTCyTCTBUM YCRyry rapaHTMPOBaHHOM nepernogayu,
NOBTOPHOE 0POPMIIEHNE JOKYMEHTOB OCYLLECTBIISETCS Ha NNaTHOM
OCHOBE MO aKTyanbHbIM Tapudam. BoaMOXXHOCTb Nogayn JOKYMEHTOB
B Ty XX€ UNN APYrylo CTpaHy onpeaensercs MHAMBMAYanbHO 1
COornacoBblBaeTCSH CTOPOHAMM.

McnonHuTenb Takke He HeCeT OTBETCTBEHHOCTY 3@ MEPEHOC UMK
OTMeHy AaThbl nogayy JOKYMEHTOB B KOHCYMbCTBO MO NpUYMHaM, He
3aBUCSILLMM OT Hero (HanpumMep, OTCYTCTBME AOCTYMHbIX CIOTOB,
TexHu4yeckme cbomn B cucteme 3anucw). Ycrnyra 3anvicu cumTaeTcs
BbINONTHEHHOW, ecnu VicnonHuTens NpeocTaBurl JOCTYMHbIE AaTbl
nogayn. Ecnu 3akasunka He ycTpavnBaeT npeanoxeHHas Aata
3anucK, OH MOXET 3anMcaTbCsl CaMOCTOSITENBHO UMK Yepes TpeTbe
nmuo.

McnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb NoJayn
[OKYMEHTOB, €CInu noaya He CoCcTosinach BCreacTBUE Notepy unm
nop4Yn JOKYMEHTOB, a Takke OTCYTCTBMS W/UIN HECOOTBETCTBUS
TpeboBaHUsIM BU30BOIO LIEHTPa Ui NOCONbCTBA AOKYMEHTOB,
noaroToBKa M NOMyyYeHne KOTOPbIX BXOAWMO B 06583aHHOCTH
3akasuumka. B cnyvyae Heo6xoaMMOCTM NOBTOPHOWM MOATOTOBKM
[OKYMEHTOB MIn NepeHoca AaTbl Nof4ayvun, COOTBETCTBYHOLLME YCIyTn
npeaoCTaBnsitOTCS Ha NaTHOM OCHOBE COMAacHO akTyarlbHbIM
Tapudam Vcnonuutens.

Ecnu 3akasuuk onnatun ycnyry 3anucum B MocomnbCTBO, 1
McnonHuTenb ycnewHo ocyLecTBui 3anuncb, Ho 3akasymk He SIBUMCS
Ha noJady 4OKYMEHTOB, MOBTOPHAas 3anncb BO3MOXHa TOJbKO Ha
nnaTHOM OCHOBE MO akTyanbHbIM Tapudam.

2.5. KoHcynbTaumum, npegoctaensiemble icnonHutenem B pamkax
ONJlayeHHOro nakeTa ycnyr unu onnadyeHHble 3aka3ynkom OTAENbHO,
HOCAT UCKIOYMTENBHO NHPOPMAaLIMOHHBIN XapakTep. OTn
KOHCYNbTaLMN HE MOTYT rapaHTUPOBaTb MOMOXUTENbHbIA UCX0A, MO
BM30BbIM BOMPOCaM, NOMYYEHNIO APYIUX JOKYMEHTOB UMW MPUHSTUIO
peLleHnst KOMNETEHTHbIMM OpraHamMu, a Takke He 0cBoboXaaoT
3akasurka oT HeobxoaMMocTu cobnoaaTte TpeboBaHms
3aKoHOAaTeNbCTBA M YCIOBUS, NPeAbsBNsieMble BU30BbIMU
LleHTpamMu, NoconbCTBaMu 1 ApyrumMy opraHamu.

McnonHuTenb 06a3yeTcs NpefocTaBUTb KOHCYbTaLMOHHbIE YCIyTH
Ha OCHOBE aKkTyarnbHOW MHpopMaLMK, AOCTYNHON HA MOMEHT
KoHcynbTaumm. OgHako VicnonHuTenb He HeCeT OTBETCTBEHHOCTU 3a
BO3MOXHbIE U3MEHEHUSI B 3aKOHOAATENLCTBE, NMpaBuiax BU30BbIX
LIEHTPOB MIN NOCOSBCTB, a TakkKe 3a pPeLUeHNs KOMMEeTEHTHbIX
OpraHoB, KOTOpble MOTyT MOBMUSTH HA UTOTOBLIN pe3ynbTaT u
Haxo4ATcst BHe komneTeHuun MicnonHutens. Yenyru MicnonHuTens
HOCAT UCKITIOYNTENBHO KOHCYMbTALMOHHBIV U MHOPMALIMOHHbIN
XxapakTtep. VIcnonHuTenb He rapaHTMpyeT JOCTMKEHNE KOHKPETHOro
pe3ynbTaTa 1 He HeCceT OTBETCTBEHHOCTU 3a PeLUEHNs], MPUHATbIE
3aka3ynKkoM Ha OCHOBE MOJTyYEHHbIX KOHCYIbTaLUuNA.

BosBpaT AeHexXHbIX CPeACcTB 3a Oka3aHHblE KOHCYMbTaLMOHHbIE
yCryru He NPou3BOAUTCS, HE3aBMCUMO OT TOrO, BOCMOMb30Bancs nu
3akasuvk npefocTaBeHHo HdopMaLmen n HesaBUCUMO OT ucxoda
peLleHusi No BU3e Unv ApyruM JOKYMeHTaM. 3aka3uuk NoaTBepXaaeT,
YTO KOHCYNbTaUMW NPeAOCTaBNATCA C Y4ETOM JOCTYMHON
MHOPMaLMM Ha MOMEHT UX NPOBEAEHNS, U pe3ynbTaT MOXET
3aBUCETb OT MHOXECTBa (haKTOPOB, KOTOPbIE HAXOASATCS BHE
koMneTeHummn VcnonHutens.

2.6. Pabota cumTaeTcs BbINOMHEHHOW NO hakTy nepegayv
McnonHutenem 3aka34vmky BCeX JOKYMEHTOB B 3M1EKTPOHHOM Buae
(CKpYHLLOTBI, OTCkaHupoBaHHble PDF-daiinbl nnu doTtorpaduu)
Yyepes cpeacTBO CBA3U, BbIbpaHHOe 3aka3yvKkoMm (Hanpumep,
3NEKTPOHHAs NMoYTa, MECCEHKEpPbI U T. A1.), KOTOPbIE BXOAWUMN B
nakeT onnaveHHbIX ycnyr. Ha nepegaHHbIX JOKYMEHTax AOMKHO ObITb
YeTKO BUAHO, YTO BCE MaTepuarbl Obiniv M3roTOBMEHbI U
noaroToBMNeHbl B COOTBETCTBMU C YCIOBUSIMU JoroBopa. VicnonHuTtens
He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE 3a4epXKKU B
03HaKOMIEHUN 3aKka3umKoM C NepefaHHbIMU OKYMEHTaMU, ecrv
TaKoBble BO3HUKIM MO BMHE 3aKa3uyvka Unn B Criyvae TEXHUYECKUX
HencnpaBHOCTEN CPEACTB CBA3M.

2.7. 3aka3unk 0ba3yeTcsa onnaTtuTb OCTaBLUYOCS CYMMY COrNacHo
yCrnoBuSIM BbIOPaHHOTO nakeTa ycnyr He no3faHee 3 paboynx AHew ¢
MOMEHTa YBEJOMMNEHUS O BbIXOAE AOKYMEHTOB.

2.8. OpuruHanbl JOKyMeHTOB nepefaroTcs 3aka3ymky nocne nornHom
onnaTbl BCEX YCNYr NOYTON, KypbepCKON AOCTaBKOW UMM FIMYHOW
nepegaden Ha agpec, ykasaHHbii 3aka3vmkom. Bece pacxogbl,

absence of a guaranteed resubmission service, re-execution of
documents is carried out on a paid basis at current rates. The
possibility of submitting documents to the same or another country is
determined individually and agreed upon by the parties.

The contractor is also not responsible for postponing or canceling the
date of submission of documents to the consulate for reasons beyond
his control (for example, lack of available slots, technical failures in the
recording system). The recording service is considered completed if
the Contractor has provided available submission dates. If the
Customer is not satisfied with the proposed recording date, he can
register independently or through a third party.

The Contractor is not responsible for the inability to submit documents
if the submission did not take place due to loss or damage to
documents, as well as the absence and/or non-compliance with the
requirements of the visa center or embassy of documents, the
preparation and receipt of which was the responsibility of the
Customer. If it is necessary to re-prepare documents or postpone the
submission date, the corresponding services are provided on a paid
basis in accordance with the current tariffs of the Contractor.

If the Customer paid for the registration service at the embassy, and
the Contractor successfully completed the registration, but the
Customer did not show up to submit documents, repeated registration
is possible only on a paid basis at current rates.

2.5. Consultations provided by the Contractor as part of a paid
package of services or paid separately by the Customer are for
informational purposes only. These consultations cannot guarantee a
positive outcome on visa issues, obtaining other documents or making
decisions by the competent authorities, and also do not relieve the
Customer from the need to comply with legal requirements and
conditions imposed by visa centers, embassies and other authorities.

The Contractor undertakes to provide consulting services based on
current information available at the time of consultation. However, the
Contractor is not responsible for possible changes in legislation, rules
of visa centers or embassies, as well as for decisions of competent
authorities that may affect the final result and are beyond the
competence of the Contractor. The Contractor's services are for
advisory and informational purposes only. The Contractor does not
guarantee the achievement of a specific result and is not responsible
for decisions made by the Customer based on the consultations
received.

Refunds for consulting services provided are not made, regardless of
whether the Customer used the information provided and regardless
of the outcome of the decision on a visa or other documents. The
Customer confirms that consultations are provided taking into account
available information at the time of their implementation, and the result
may depend on many factors that are beyond the control of the
Contractor.

2.6. The work is considered completed upon the transfer by the
Contractor to the Customer of all documents in electronic form
(screenshots, scanned PDF files or photographs) through the means
of communication chosen by the Customer (for example, email, instant
messengers, etc.) that were included in the package of paid services.
The submitted documents must clearly show that all materials were
manufactured and prepared in accordance with the terms of the
contract. The Contractor is not responsible for possible delays in the
Customer’s familiarization with the transferred documents if they arose
due to the Customer’s fault or in the event of technical malfunctions of
communication means.

2.7. The customer undertakes to pay the remaining amount according
to the terms of the selected service package no later than 3 business
days from the date of notification of the release of documents.

2.8. The original documents are transferred to the Customer after full
payment for all services by mail, courier delivery or personal delivery
to the address specified by the Customer. All costs associated with
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CBSA3aHHbIE C NEePECHINKOW JOKYMEHTOB (BKMo4asi CTOMMOCTb
[0CTaBKu, CTpaxoBaHWe 1 npo4vee) onnavmeatroTcsa 3akasqumkomM
oTAenbHO. MicnonHutenb He HeceT OTBETCTBEHHOCTY 3a 3a4EepPXKH,
yTpaTy unu noBpexaeHne 4OKyMEeHTOB B MpoLecce AOCTaBKuU, ecrn
3akasunk He Bblbpan 1 He onnaTun ycnyry CTpaxoBaHWs JOCTaBKu.
2.9. 3aka3uvK OCyLLeCTBMAET onnaTy ycryr UCKIYUTENBHO Ha
pekBM3nThbI, NpefocTaBneHHble MicnonHutenem. MNepen BHeceHnem
npegonnaTtbl MY NOMHOW onnatbl 3akasymk 06s3aH CamMoCTOATENbHO
YTOYHUTb VX aKTyarnbHOCTb.

McnonHuTenb He HeceT OTBETCTBEHHOCTU 3@ NOCNEACTBUA
nepeYncrnieHns CpeacTB Ha HEBEPHbIE PEKBU3WTBI, MPefoCTaBMEHHbIE
3aka3unky paHee, ecnv 3akasynk He YTOUHWI UX aKkTyarnbHOCTb nepen
onnaToi. B cnyyae HecBoeBpeMeHHOro NoCTynneHns onnaTtbl No
npuynHe owmbky 3akasymka unu paboTbl NNaTeXHbIX CMCTEM
McnonHuTenb BNpaBe OTMNOXWTb OKasaHue ycnyr Ao NOATBEPXAEHNS
nonyyYyeHus nrnarexa.

2.10. OnnaTta moxeT 6bITb NponsBeaeHa Yepes cuctemol Western
Union, MoneyGram, Ha 6aHKOBCKyH0 KapTy Win Ha pacyYETHbIN cHeT
McnonHuTens. KoHkpeTHbI cnocob onnaTtbl U akTyanbHble PeKBU3UTbI
yKasaHbl Ha odumumanbHOM cante VicnonHuTens n npeaocTaBnslnTcs
3akasyrky npu opOpPMIEHUN YCIyru.

2.11. Ecnu 3akasuuk ssnsietcs [NapTHepom, eMy MOXeT ObITb
npefocTaBneHa napTHepcKkas Ckuaka, pa3mep KOTopou onpeenseTcs
VHAMBUAYaNbLHO, UCX0AS U3 06bema ycnyr n yCroBui
COTPYAHNYECTBA.

MapTHepckas ckuaka pacnpocTpaHAETCsA UCKIIYNTENBHO HA NaKeThl
ycnyr Ne4 1 Ne6, a Takke Ha CTOMMOCTb JocTaBku. Ha apyrue ycnyrm
OHa He NMpUMeHsIeTCs, eClN MHOE He COrNacoBaHO CTOPOHamu B
NMCbMEHHOW hopme.

Pa3smep cknaku dmkcmpyeTcs Mpy BbICTaBNEHUM CHETa U yKa3blBaeTCs
B Pac4€THbIX AoKyMeHTax. Ckuaka AeCTBYET Npu perynspHom
NPVBREYEHUN KINMEHTOB N NOANEXUT EXEeMECAYHON KOPPEKTUPOBKE.
Ecnun 06bem 3aka3oB napTHepa CHWKaeTCsi U He COOTBETCTBYET
YPOBHIO CKMAKM NpeabliayLero mecsua, MicnonHutens Bnpase
nepecMoTpeTb ee pa3mep. Hanpumep, ecnu B TekyLlem mecsue
napTHep npuenek 50 knneHToB 1 nonyunn cknaky 30%, HO B
cnepytoLiem mecsile obbem 3akasoB coctasun 10 yenoBek, ckuagka
6ynet cHukeHa Ao 10% B COOTBETCTBUM C aKTyarnbHbIMU YCIOBUSMU
COTPYAHNYECTBA.

2.12. Bce 3anpocbl Ha nepeHoc AaT, xanobbl 1 NpeanoxeHus
[OIMKHbI HANPaBMATLCA MO 3MEeKTpoHHOM noyTe info@eriar.store ¢
[eTanbHbIM U3NOXEHEM NpUYMHbI 3anpoca. B obpalleHnm
HeobxoAMnMO ykasaTb MOMHOEe UMS, KOHTaKTHBIN HOMep TenedoHa,
noapobHOe onucaHve cuTyaumm (ecnv nepeHoc aat — NpuynHy
nepeHoca). AHOHUMHbIE, HEKOPPEKTHO OPOPMIIEHHbIE UMK
HeobOCHOBaHHbIE OBpalLeHNsi pacCCMOTPEHWIO He NoAnexar.

3. NIPABA 1 OBA3AHHOCTU CTOPOH

3.1. NcnonHutens ¢ Lenbio BbIMOMHEHUS YCIIOBUIN HACTOSILLIErO
[oroBopa 0653yeTcs:

MpepocTaBnTb 3akasvuky yCnyru CornacHo BbiIOpaHHOMY nakeTy, B
MOSIHOM 06beMe 1 B COOTBETCTBUM C YCIIOBUSMYW HaCTOSLLErO
[HoroBopa.

ObecneynTb AOCTOBEPHOCTL NPeAOCTaBNSEMON MHOPMaLmumn 1
[OKYMEHTOB, @ Takxe UX COOTBETCTBME AENCTBYIOLLEMY
3aKoHOAAaTeNbCTBY HA MOMEHT OKa3aHWs yCnyru.

KoHcynbTuposaTh 3akasuunka B pamMkax onfadyeHHbIX yenyr,
npeAocTaBnsis NpogeccMoHanbHbie pekoMeHAaLUn 1 pa3bACHEHUS.
CobntoaaTte KOHUAEHLMANBHOCTL NOMYy4YeHHOW OT 3akasuunka
MHPOPMaLIMK U JOKYMEHTOB B paMKax BbIMOMHEHUS YCIOBWIA
HacToswwero [lJoroBopa, 3a UCKIMIOYEHNEM Cry4aeB, MPeayCMOTPEHHbIX
3aKOHOM.

MpuHATE Mepbl ANs obecneyeHns Haanexallero kayecTaa
npeAocTaBnsieMblX YCyr, B TOM YMCIle, N0 YyCTPAHEHUIO BbISIBEHHbIX
HeJoCTaTKOB N OLWIMOOK B XOA€e BbIMOMHEHNs1 paboT.

3.2. icnonHuTenb nmeeT npaso:

OTkasaTbCs OT BbINOMHEHWs [loroBopa uUnm NpuocTaHoBUTb
BbIMOSIHEHVE YCNYT B Cry4ae HapyLleHns 3aka3yvMkoM ycroBui
HacTosiwero [loroBopa, HenpeAocTaBneHnst He0OXoAMMbIX CBeAeHWIA
UKW HeynmnaTbl YCIyr B yCTaHOBMNEHHbIe cpoku. NpeacrasnexHne
[OKYMEHTOB B HeHaanexalleM Buae Unu HapyLueHve Apyrux
obsasatensCcTB 3akasunka byaeT paccmaTpuBaThbCs Kak
OHOCTOPOHHWI 0TKa3 OT [loroBopa Mo uHnumaTmee 3akasyvka, 4To

sending documents (including delivery costs, insurance, etc.) are paid
by the Customer separately. The Contractor is not responsible for
delays, loss or damage to documents during the delivery process if the
Customer has not chosen and paid for the delivery insurance service.

2.9. The Customer pays for services exclusively using the details
provided by the Contractor. Before making an advance payment or full
payment, the Customer is obliged to independently clarify their
relevance.

The Contractor is not responsible for the consequences of transferring
funds to incorrect details provided to the Customer earlier, if the
Customer did not clarify their relevance before payment. In case of
untimely receipt of payment due to an error by the Customer or the
operation of payment systems, the Contractor has the right to
postpone the provision of services until confirmation of receipt of
payment.

2.10. Payment can be made through Western Union, MoneyGram, to
a bank card or to the Contractor's bank account. The specific payment
method and current details are indicated on the Contractor’s official
website and are provided to the Customer when ordering the service.

2.11. If the Customer is a Partner, he may be provided with a partner
discount, the amount of which is determined individually, based on the
volume of services and terms of cooperation.

The affiliate discount applies exclusively to service packages No. 4
and No. 6, as well as delivery costs. It does not apply to other services
unless otherwise agreed by the parties in writing.

The amount of the discount is fixed when issuing an invoice and is
indicated in the payment documents. The discount applies to regular
referrals and is subject to monthly adjustments. If the volume of a
partner’s orders decreases and does not correspond to the discount
level of the previous month, the Contractor has the right to revise its
size. For example, if in the current month a partner attracted 50 clients
and received a 30% discount, but next month the volume of orders
was 10 people, the discount will be reduced to 10% in accordance
with the current terms of cooperation.

2.12. All rescheduling requests, complaints and suggestions must be
sent by email to info@erier.store detailing the reason for the request.
In your appeal, you must indicate your full name, contact phone
number, and a detailed description of the situation (if the dates are
postponed, the reason for the transfer). Anonymous, incorrectly
completed or unfounded applications will not be considered.

3. RIGHTS AND OBLIGATIONS OF THE PARTIES

3.1. In order to fulfill the terms of this Agreement, the Contractor
undertakes:

Provide the Customer with services in accordance with the selected
package, in full and in accordance with the terms of this Agreement.

Ensure the reliability of the information and documents provided, as
well as their compliance with current legislation at the time of service
provision.

Consult the Customer within the framework of paid services, providing
professional recommendations and explanations.

Maintain the confidentiality of information and documents received
from the Customer within the framework of fulfilling the terms of this
Agreement, except for cases provided for by law.

Take measures to ensure the appropriate quality of the services
provided, including eliminating identified deficiencies or errors during
the execution of work.

3.2. The performer has the right:

Refuse to fulfill the Agreement or suspend the provision of services if
the Customer violates the terms of this Agreement, fails to provide the
necessary information or fails to pay for services on time. Submission
of documents in improper form or violation of other obligations of the
Customer will be considered as a unilateral refusal of the Agreement
at the initiative of the Customer, which may entail penalties and/or
compensation for damages.
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MOXeT noBrneYyb 3a coboi LWTpadHble CaHKLMKM U/ KOMMEHCaLMIo
yObITKOB.

MpuBnekaTb TPETbUX N, AN BbINONHEHWS OTAENbHbIX 06513aTeNnbLCTB
no Hactosiemy [loroBopy 6e3 npeaBapuTENbHOrO COrfacoBaHus C
3aka3yrKom, Npy 3TOM He HeCSt OTBETCTBEHHOCTU 3a AeCTBUS
TPeTbUX NUL, ecnuv Takne AefCTBUSA He NOBMUANM Ha KavyecTBo
OKasblBaeMbIX YCNyr.

TpeboBaTb OT 3akasynka cobnoAeHNSA BCEX YCIOBUIA HACTOALLLEro
[oroBopa, B TOM Y1crne CBOEBPEMEHHON Onnatbl yCnyr,
npefocTaBneHns MHopMaLmmn 1 JOKYMEHTOB B MOSIHOM 06beme v B
YCTaHOBIIEHHbIE CPOKM.

He HecTn OTBETCTBEHHOCTM 3a OLWIMGKM, AONYLIEHHbIe 3aKa3unkom
npwv 3anonHeHy BNaHKoB, aHKEeT, 3asBEHN, BU30BbIX JOKYMEHTOB
nnu apyrx opm, 3anonHsaemMblx camocTosTenbHo 3akasymkom. Bee
pUCKW, CBSI3aHHblE C HEAOCTOBEPHOCTbIO UMM HEMONHOTOM
npefocTaBneHHbIX 3aKkasuynkoM AaHHbIX, noxaTcs Ha 3akas3unka.

B cnyyae HecooTBeTCTBUSA NpefoCTaBNEHHbIX 3aKka3yMkoM AaHHbIX
UM JOKYMEHTOB TpeboBaHUSIM, YyCTaHOBIIEHHbLIM 3aKOHOAATENbCTBOM
unu ycnosusam floroBopa, TpeboBaTb OT 3aka3unka Ux UcnpaBneHns
UNu NpeaocTaBneHns AONONHUTENbHbLIX CBEAEeHUIA, He0BXOANMbIX
NS BbINOMHEHNUS YCNyT.

B cnyyae, ecnun HecooTBeTCTBYE NPEAOCTABMNEHHbIX 3aKa3ynkom
[OaHHbIX MW JOKYMEHTOB CTaHOBUTCS MPUYMHON 3a4EPXKKN B
okasaHuu ycnyr, VicnonHnTenb He HeceT OTBETCTBEHHOCTM 3a Takne
3afiepXKn 1 niobble yObITKM, BO3HMKLIME BCNEACTBUE 3TOrO.
lMprocTaHoBUTL NPOLECC OKa3aHUs yCnyru, ecnv 3akasyvk He
BbIXOAMUT Ha CBA3b Bonee 24 4yacoB ¢ MOMeEHTa 3anpoca
McnonHuTens, oTnpaBneHHOro Yepes niobble 13 ykadaHHbIX KaHarnos
cBa3n. B cnyyae npuoctaHoBku ycnyru, icnonHutens He HeceT
OTBETCTBEHHOCTM 3a MOCMEeACTBUS TaKoro NPYOCTAHOBIEHUS,
BKIIO4asi, HO HE OrpaHNYUBasiChb, 3a4epPXKaMu B BbINONTHEHWUMN yCryTy,
HapyLLEHVeM CPOKOB NoAayun AOKYMEHTOB UM APYrx 06513aTenbCTs,
npeaycMOTPeHHbIX HacToswmmM [loroBopoM. MicnonHutens Bnpaee
BO306HOBUTBL BbIMOMHEHWE YCINYTY TOMNbBKO Mocre Toro, kak 3akasuunk
BbIAET Ha CBA3b U BbIMOSIHUT BCE HEOOXOAMMbIE YCMOBUS ANs
npoAoskeHus ncrnonHeHus florosopa.

McnonHuTenb BnpaBe pacToOprHyTb AOrOBOP B OJHOCTOPOHHEM
nopsiAke B CrieAyoLmnx Crnyyasx:

MpepocTaBneHne HegocToBepHON MHdOpMauun. Ecnn 3akasunk
NpeAoCTaBnseT NOXHble, NCKaXEHHbIe CBeAeHNs Unn yTansaeT
nHopmaumio (Hanpyumep, 06 obpasoBaHUK, BNageHUN A3blkaMu,
cneumanusaumm, Ksanudgukaumm), 4To MOXeT NOBMUATL HA Ka4YeCTBO
ycnyr n penytaumio MicnonHutens.

3anpeT Ha HeoBPOCOBECTHYIO KOHKypeHUMo 3akasuuka ([apTHepa).
BkntouaeT B cebs pacnpocTpaHeHue NoXXHoW MHopMaLuum,
nepeMaH1BaHue KNMeHToB, HeNPaBOMEpPHOE 3aBnafeHne KneHTamm
WcnonHuTens, a Takke niobble Apyrve AencTBuUS, HapyLuatoLme
3aKoHOAaTeNbCTBO MMM JOOPOCOBECTHYIO AEMNOBYIO NMPAKTUKY.
HekoppekTHoe noBeaeHve 3akasunka. dnya, MaccoBble coobLleHus
6e3 ocHoBaHuK. MNonbITkK NCaTb B pasHble MECCEHAXEPbI C Lienbio
obxofa cTaHAapTHOro nopsigka obueHus. [pyroe noBefeHve,
cosfaloLiee HeHaanexalume ycrnosus ans pabotel McnonHutens.
3anpeT Ha ockopbrieHus, KneBeTy 1 pacnpocTpaHeHne NOXHON
nHpopmaumn. 3akasunk 0653yeTcs BO3AEPKMBATLCS OT NobbIX
OCKOpPONEHUIA, KNEBETLI UMW PaACPOCTPaHEHWS NOXKHOW MHopMaLIMK
06 VicnonHuTtene, ero coTpyaHUKax, ycnyrax unu gestenHoctu. B
cnyvae nybnuvkaummn 3akas3uvk 06513yeTcs He pasrnawaTb
KoHpuaeHuUmanbHy MHdopMaLumio VicnonHutens, BkNo4Yas MeToanKun
paboTbl, BHYTPEHHME AOKYMEHTbI, NepCoHarbHble AaHHble
COTPYAHMWKOB, YCIOBUSI COTPYAHNYECTBA C NapTHEPaMU U UHbIE
cBefeHusi, 0603Ha4YeHHble Kak KoHpuaeHUmanbHble. 3aka3yvk Brpase
BblpaxaTb fO6POCOBECTHOE MHEHME O KayecTBe yCryr, He packpbiBasi
KOHbnaeHUManbHy MHOPMALMIO N HE PacrpOCTPaHAs 3aBefoMO
NOXHble cBeAeHus. B cnyyae pacnpocTpaHeHust HeJOCTOBEPHOM
uHdopmMaumm, noenekLien yulepb aenosoi penytauumn McnonHutens,
3akasyrKk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOAAaTeNbCTBOM YKpauHsbl.

MapTHEP He BNpaBe 3akntoyatb OT UMeHN VcnonHntens kakue-nnbo
caenku, obellaTb KNMMeHTaM AOMOMHUTESbHbIE YCOBUS, He
cornacosaHHble ¢ MicnonHutenem, nubo npeactaenAte MicnonHutens
6e3 ncbMeHHOro cornacoBaHust. Bce peknamHble n
MHOPMaLMOHHbIE MaTepurarnbl 4OMKHbI COOTBETCTBOBATH
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Involve third parties to fulfill certain obligations under this Agreement
without prior agreement with the Customer, without bearing
responsibility for the actions of third parties, if such actions did not
affect the quality of the services provided.

Require the Customer to comply with all the terms of this Agreement,
including timely payment for services, provision of information and
documents in full and on time.

Not be responsible for errors made by the Customer when filling out
forms, questionnaires, applications, visa documents or other forms
filled out independently by the Customer. All risks associated with
unreliability or incompleteness of the data provided by the Customer
fall on the Customer.

If the data or documents provided by the Customer do not comply with
the requirements established by law or the terms of the Agreement,
require the Customer to correct them or provide additional information
necessary to perform the services.

If inconsistency in the data or documents provided by the Customer
causes a delay in the provision of services, the Contractor is not
responsible for such delays and any losses resulting from this.

Suspend the process of providing the service if the Customer does not
contact for more than 24 hours from the moment of the Contractor’s
request sent through any of the specified communication channels. In
case of suspension of the service, the Contractor is not responsible for
the consequences of such suspension, including, but not limited to,
delays in the performance of the service, violation of deadlines for
submitting documents or other obligations provided for in this
Agreement. The Contractor has the right to resume the service only
after the Customer gets in touch and fulfills all the necessary
conditions for continuing the execution of the Agreement.

The Contractor has the right to terminate the contract unilaterally in
the following cases:

Providing false information. If the Customer provides false, distorted
information or conceals information (for example, about education,
language proficiency, specialization, qualifications), which may affect
the quality of services and the reputation of the Contractor.

Prohibition of unfair competition of the Customer (Partner). Includes
the dissemination of false information, poaching of clients,
misappropriation of the Contractor's clients, as well as any other
actions that violate the law or fair business practices.

Incorrect behavior of the Customer. Flood, mass messages without
reason. Attempts to write to different messengers in order to bypass
the standard communication procedure. Other behavior that creates
inappropriate working conditions for the Contractor.

Prohibition of insults, slander and dissemination of false information.
The Customer undertakes to refrain from any insults, slander or
dissemination of false information about the Contractor, its employees,
services or activities. In case of publication, the Customer undertakes
not to disclose the Contractor’s confidential information, including work
methods, internal documents, personal data of employees, terms of
cooperation with partners and other information designated as
confidential. The customer has the right to express a conscientious
opinion about the quality of services without disclosing confidential
information or disseminating knowingly false information. In case of
dissemination of false information resulting in damage to the
Contractor's business reputation, the Customer shall be liable in
accordance with the legislation of Ukraine.

The Partner has no right to enter into any transactions on behalf of the
Contractor, promise clients additional conditions not agreed upon with
the Contractor, or represent the Contractor without written approval.
All advertising and information materials must comply with the
information approved by the Contractor.
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yTBEPXAEHHON McnonHuTenem nHgopmaumm.

3.3. Bakasuuk obssyeTcs:

CaMOCTOSATENbHO, CBOMMW CUIIaMu 1 3a CBOW cHeT cobpaTb Bce
[OKYMEHTbI, HeobxoAVMble Ans BbINONHEeHUs 3adaHust, 1
npegocTaBuTb Mx MicnonHuTento B NONHOM 00beMe U B Haanexailem
BUAE;

onnaTtutb ycnyru VicnonHutensi B nonHom obbeme u B
YCTaHOBIEHHbIE CPOKN B COOTBETCTBMU C YCIIOBUSIMU HACTOSILLLErO
[orosopa;

CBOEBPEMEHHO NPeAoCTaBUTb BCe HE0OX0aNMble JOCTOBEPHbIE
CBeAEHUSI U OeACTBUTENbHbIE OKYMEHTbI AN BbINOMHEHUS YCIyT,
BKIOYasi, HO HE OrPaHNYUBAsICh, MEPCOHANBHLIMU AaHHbIMU,
[OKyMeHTauuen ans opopmIeHnst BU3 U MpOYUMK MaTepuanamm.
HenpepocTtaBneHue unu npeaocTaBneHne HEMOMHOMO NepPeYHs
[OKYMEHTOB MOXET ObITb pacLieHEHO Kak HapyLLUeHWe YCroBui
HacTosiwero [loroBopa 1 MOXET NMPUBECTU K €r0 PACTOPXKEHMIO MO
nHuunatuee 3akasuuka. B cnyyae HECOOTBETCTBUSI UMK OLUIMBOYHOCTU
npenocTaBreHHbIX CBeAeHNI, 3aKka3unk HECET MOJHY
OTBETCTBEHHOCTb 3a UX AOCTOBEPHOCTb U BO3MOXHbIE MOCNEACTBUS,
BKIOYasi 3a4eP>KKN B NpeoCTaBNeHN yCnyr;

CaMOCTOSATeNbHO NPOBEPSATh BCE NpefocTaBneHHble VicnonHutento
[OaHHble Ha NpegMeT oWMBOK, HETOYHOCTEN U COOTBETCTBUS
TpebOoBaHUSIM KOHCYNbCTB, BU30BbIX LIEHTPOB, rOCYAaPCTBEHHbIX
OpraHoB U1 APYrnX yupexaeHni, NpUHMMaLWMX JOKYMEHTbI, a Takke
006513yeTcsl KOMNEHCMPOBaTh NoOble YObITKY, Bbi3BaHHbIE OLWINOKaMu B
npeacTaBlEHHbIX AaHHbIX;

npefocTaBuTb ICMONHUTENIO TOYHYIO U [OCTOBEPHYIO0 MHGOPMaLMIO O
CBOEM NOYTOBOM agpece, HoMepe TernedoHa, aapece 3NEKTPOHHON
MoYThl U APYrUX AaHHbIX, HEOGXOAMMBIX As ONepaTUBHOW CBA3M C
3akasumkom. 3aka3unk 0653yeTca NoaaepXMBaTh akTyarnbHOCTb 3TUX
[aHHbIX Ha NPOTSKEHUM BCEro nepuoa ncnonHeHuns orosopa;
nocne npenocraBneHunst 3agaHus u/unu AHKeTbl NoaOEPXKMBaTh CBS3b
¢ VicnonHnTenem Yepes ykasaHHble CpefCcTBa CBS3W, BKITOYasi, HO He
OrpaHNuYMBasiCb, ANIEKTPOHHYH NOYTY, TenedoH, MECCEHAXEPDI, U
CBOEBPEMEHHO pearmpoBaTtb Ha 3anpockl icnonHutens;

no 3anpocy VicnonHuTtens, oTnpaBrneHHOMY Mo M6OMy U3 ykazaHHbIX
KaHanoB CBS3u, B CPOK He no3gHee 24 4acoB NpeaocTaBUTb
[OMONHUTENbHbIE AOKYMEHTBI UK MHpOpMaLMio, HeoOxoauMbIe Anst
MCnonHeHus Hactosiwero [JoroBopa;

npu nepegade 3agaHus u/unun AHKeTbl NpeaoCTaBUTb VICMonHUTento
cornacue Ha o6paboTKy NepcoHarnbHbIX AaHHbIX B COOTBETCTBUN C
[OeNCTBYIOLIMM 3aKOHOA4ATENbCTBOM;

B CryYae nony4eHusi JOKyMEHTOB B 3NIEKTPOHHOM chopmaTe yepes
no6on 13 ykasaHHbIX KaHarnoB CBA3W He3aMeANMUTENBHO NPOBEPUTL
MX KONNMYECTBO M Ka4ecTBO. B cnyyae oTcyTCTBUS 3ameyaHui
3akasumk 065s3aH NoATBEPANTE NPUHSATUE OOKYMEHTOB. [puHsaTHE
[OKyMeHTOB 3aka34mkom 6yaeT cumtatbcsl MoATBEPXKAEHNEM
OTCYTCTBUS MPETEH3UI K NpeoCTaBeHHbIM VicnonHuTenem ycnyram.
B cnyyae obHapyxeHUsi oLMBOK UM HECOOTBETCTBUIA, 3aka3uuk
00653yeTCcs He3ameanuTenbHo (B TedeHue 24 4yacoB) yBeAOMUTb 00
3TOM VIcnonHWTenst n NpeaoCcTaBUTb KOPPEKTHbIE AAHHbIE AN
ncnpaBneHus;

CBOEBPEMEHHO MPUHATL YCINYry, BKIOYasi AOKYMEHTbI U Npoyne
maTtepuansl, nepegaHHble VicnonHurenem.

CaMOCTOSATENbHO OTCNEXUBATb akTyanbHOCTb TapudoB, YCIIOBUIA 1
npeanaraemMbix yCrnyr Ha opuumansHoM canTte MicnonHutens, a Takke
onepaTuMBHO MHOPMUPOBATL VicnonHWTeNs o Nobom naMeHeHun B
CBOVX TPeOOBaHMsIX, KOTOPbIE MOTYT MOBINSITE HA UCTIONHEHME
[orosopa. icnonHuTens He HECET OTBETCTBEHHOCTU 3@ 3a4€PXKKN
U1 OOMNONHUTENbHbIE pacxoAbl, BO3HMKLIME B CryyYae
HeaKTyanbHOCTN UH(OPMaLMKW, NPefoCTaBNEHHON 3aka3ymKkoM, Unm
HECOOTBETCTBUS YCINYT aKkTyarbHbIM YCINOBUSIM;

NpefoCcTaBUTb KAYECTBEHHbIE CKaH-KOMUK BCEX [JOKYMEHTOB
HeobXxoaMMbIX AN Nojayn U Haxogawmxcs y 3akasuyvka B
anekTpoHHoM Buae (popmat PDF vnnm nHon dopmat, ycTaHOBMNEHHbIV
VcnonHuTenem) Ans nonHon NpoBepku nepes nogayei B BU30BbIN
LieHTpP, NOCONbCTBO, KOHCYNbCTBO HE MeHee YeM 3a 21 pabouunii eHb
[0 npeanonaraemMon Aatbl No4ayv Unu B Apyron Cpok, KOTOPbIi
VMcnonHuTenb BNpaBe yCcTaHOBUTL 6e3 NpeaBapuTenbHOro
cornacoBaHusi ¢ 3akasumkoM. 3aka3umk 0b6s13aH yaA0CTOBEPUTLCS B
TOYHOCTW U NOMHOTE NPeAoCTaBMNeHHbIX CKaH-KOMUIA, MOCKOSbKY
3a[1ep>KKv UK OLIMOKM B NPeoCTaBEHHbIX JOKYMEHTaX MOryT

3.3. The customer undertakes:

independently, on your own and at your own expense, collect all the
documents necessary to complete the Task and provide them to the
Contractor in full and in proper form;

pay for the Contractor's services in full and on time in accordance with
the terms of this Agreement;

promptly provide all necessary reliable information and valid
documents for the performance of services, including, but not limited
to, personal data, documentation for visas and other materials. Failure
to provide or provision of an incomplete list of documents may be
regarded as a violation of the terms of this Agreement and may lead to
its termination at the initiative of the Customer. In case of
inconsistency or error in the information provided, the Customer bears
full responsibility for its accuracy and possible consequences,
including delays in the provision of services;

independently check all data provided to the Contractor for errors,
inaccuracies and compliance with the requirements of consulates, visa
centers, government bodies and other institutions accepting
documents, and also undertakes to compensate for any losses caused
by errors in the data provided;

provide the Contractor with accurate and reliable information about his
postal address, telephone number, email address and other data
necessary for prompt communication with the Customer. The
Customer undertakes to keep this data up to date throughout the
entire period of execution of the Agreement;

after submitting the Task and/or Questionnaire, maintain contact with
the Contractor through the specified means of communication,
including, but not limited to, email, telephone, instant messengers, and
respond to the Contractor’s requests in a timely manner;

at the request of the Contractor sent via any of the specified
communication channels, within no later than 24 hours, provide
additional documents or information necessary for the execution of
this Agreement;

when submitting the Task and/or Questionnaire, provide the
Contractor with consent to the processing of personal data in
accordance with current legislation;

If you receive documents in electronic format through any of the
specified communication channels, immediately check their quantity
and quality. If there are no comments, the Customer is obliged to
confirm acceptance of the documents. Acceptance of documents by
the Customer will be considered confirmation of the absence of claims
to the services provided by the Contractor. If errors or inconsistencies
are detected, the Customer undertakes to immediately (within 24
hours) notify the Contractor and provide correct data for correction;

timely accept services, including documents and other materials
provided by the Contractor.

independently monitor the relevance of tariffs, conditions and services
offered on the Contractor’s official website, as well as promptly inform
the Contractor of any changes in their requirements that may affect
the execution of the Agreement. The Contractor is not responsible for
delays or additional costs incurred if the information provided by the
Customer is not up-to-date or the services do not comply with current
conditions;

provide high-quality scanned copies of all documents required for
submission and held by the Customer in electronic form (PDF format
or other format established by the Contractor) for full verification
before submission to the visa center, embassy, consulate no less than
21 working days before the expected date of submission or in another
period that the Contractor has the right to establish without prior
agreement with the Customer. The customer is obliged to ensure the
accuracy and completeness of the provided scanned copies, since
delays or errors in the provided documents may affect the timing of the
services. All consequences, including, but not limited to, shortcomings
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MOBMUSITb HA CPOKU BbINONHEHMS ycnyr. Bce nocneacTtsusi, Bknoyas
He[oCTaTKM U OLUNGKM, HO HE OFrpaHUYMBAsICL 3TUM, 3a
HenpegocTaBneHne JOKYMEHTOB AN NPOBEPKU nepep nojaden unm
3a NpefocTaBrieHne NX He B NMONHOM o6beme HeceT 3akasyuk.
3akasunk 06513yeTcs noaaepKmBaTb NOCTOSIHHYIO CBSI3b C
McnonHuTenem B TeyeHne paboyero BpeMeHu, HaumHas 3a 10
pabouyrx oHeWn 4o nojayn 4OKYMEHTOB B BU3OBIN LIEHTP, MOCOMbCTBO
UM KOHCYIbCTBO, U B COOTBETCTBUM C YACOBbIM MOSICOM
McnonHutens.

KnvueHT noateepxaaeT, YTO O3HAKOMMUIICH C MOSIHLIM ONMUCaHVEM
ycnyr Ha odmumansHom cante VIcnonHMTens u He MOXeT CCbinaTbCst
Ha 3asBneHns TpeTbux nul (Bknioyas MNapTHEPOB) Kak Ha NCTOYHUK
yCroBuii forosopa.

3.4. 3akasumk MMeeT NpaBo:

nonyyatb MHOPMaLMIo 0 NopsiAKe NpefoCTaBeHNs YCryr, nepeyHe
[OKYMEHTOB, HEOOXOAMMBIX A5s BbiNONHeHWs 3agaHns
McnonHuTenem, CTOMMOCTH YCryr, CpOKax BbINOMHEHUs 3agaHus n
OpYrnx acnektax, CBA3aHHbIX C NpegocTaBneHHon 3agayen;
TpeboBaTb Haanexallero BbINonHeHUs 06s3aHHOCTEN
WcnonHutenew;

B CIy4ae BbISIBIIEHUS] HE4OCTaTKOB B NPEAOCTaBMNEHHbIX ycnyrax
3aka3uvk BrnpaBe TpeboBaTb UX YCTPAHEHNS, €CNK Takne HeJoCTaTku
MoryT ObITb McnpasneHbl 6e3 Heo6XxoAMMOCTU CO34aHNs HOBOIO
[OKYMEHTa.

3aka3uvk 06513aH yBeoMUTb IcnonHUTEns o BbIsIBNEHHbIX
HepocTaTkax:

Mpy nony4eHU opuUrMHaNoB AOKYMEHTOB MMYHO UMK Yepes
noYToBble/Kypbepckue crnyx6bl — 3aka3unk oba3aH cpasy xe
NpPOBEPUTbL AOKYMEHTbI HAa COOTBETCTBUE. B criyyae BbiiBNeHWs
He[0CTaTKOB OH AOMMKEH He3aMeanuTenbHO yBedOMUTb VcnonHuTens
1 OTKa3aTbCs OT NPUHSTUS [OKYMEHTOB.

Ecnu 3akasuuk npuHAn JOKYMEHTbI Y Kypbepa unu 3abpan nx u3
MOYTOBOrO OTAENEHNS, 3TO CYUTAETCS NOATBEPXKAEHNEM TOFO, YTO
[OKYMEHTbI COOTBETCTBYIOT TpeGOBaHMSM, U 3aka3unk He UMeeT K
HVM MpeTEeH3NN.

Mocne npuHATUS AOKyMeHTOB McnonHutens He HeceT
OTBETCTBEHHOCTM 3@ BbISIBNIEHHbIE B HVX OLUMOKN Unn
HecooTBETCTBUS, ecnn 3akasyvk He yBegoMun 06 aTom [o mx
nony4eHus.

Ecnv ookyMeHTbI nony4YeHbl B 3NeKTPOHHOM dhopmaTe — 3akas3unk
OOMMKEH He3aMenUTenNbHO (B TeveHne 24 4yacoB) CBA3ATLCS C
McnonHuTtenem mobbiM yao6HbEIM cnocobom 1 coobLumTs 0
HepocTaTKax.

McnonHuTens ycTpaHseT 6e3 4OMONHUTENBHOW OMnaThl TONbKO Te
He[oCTaTKW, KOTOPble BO3HWKIM B pe3yfbTaTe A0NyLEeHHbIX
McnonHuTenem owmnbok, a UMeHHO:

TEXHUYECKME OLLMOKM 1 OneYaTkn B TEKCTE JOKYMEHTOB;
HeCcoOTBETCTBME AaHHbIX B JOKYMEHTax HdopmaLuum,
npefocTaBneHHon 3akasynkom;

OLINGKM B 0POPMIIEHNM, [OMYLLEHHbIE NPY NOArOTOBKE AOKYMEHTOB B
pamkax TpeGoBaHWUiA, ENCTBYOLLUMX HA MOMEHT UX MOArOTOBKM.
McnonHuTenb He ycTpaHsieT 6e3 4ONONHUTENbHOM onnaTthl:
He[oCTaTKy, Bbi3BaHHbIE U3MEHEeHWEM TpeboBaHWI BU30BbIX LLEHTPOB,
KOHCYNbCTB, NMOCOMbCTB UMW UHbIX OPraHN3aLmWii, ecrnv Takme
N3MEHEHUS MPOM3OLLIN NOCNEe MNOArOTOBKM AOKYMEHTa;
HeobX0aMMOCTb BHECEHWS MCNPABIIEHUIA, BO3HUKLLYHO MO MPUYMHE
npefocTaBneHns 3akaz4ymKoM HEMOMHbIX, HEKOPPEKTHBIX UK
yCTapeBLUMX AaHHbIX;

N3MEHEHUS B COAepXXaHun [OKyMeHTa, Tpebyemble 3akazyumkom
nocre ero NoAroToBKW, €CNU M3HaYarnbHO Takne U3MEHEHUs He
npegycMmaTpuBanuce;

cryvau, Korga ucnpasrneHue HegocTaTkoB TpebyeT odopmneHus
HOBOrO OKYMEHTa.

B cuTyauumsx, korga ycTpaHeHe HeoCTaTKOB HEBO3MOXHO 6e3
ohbopMEHUst HOBOTO AOKYMEHTA, 3aka3uymk onnaynBaeT CTOMMOCTb
HOBOrO JOKyMeHTa B MOTHOM obbeme.

B Nnto6oe BpemMs 3anpocuTb y VICnonHUTens akTbl MpuemMKu-nepeaayn
BbIMOMHEHHBIX YCIYT;

3anpocuTb pasbACHEHUE YCIIOBUIN AOTOBOPA U YCIyr, KOTopble OyayT
npefocTaBneHbl, BKIOYas UX CoAepXaHne U CTOMMOCTb, A0 Havana
UX npegocTaBneHus. VicnonHntens 06s3yeTcst NpeAoCTaBUTb SICHYHO U

and errors, for failure to provide documents for verification before
submission or for providing them in full are borne by the Customer.

The Customer undertakes to maintain constant contact with the
Contractor during working hours, starting 10 working days before
submitting documents to the visa center, embassy or consulate, and in
accordance with the Contractor's time zone.

The Client confirms that he has read the full description of services on
the Contractor’s official website and cannot refer to statements of third
parties (including Partners) as a source of contract terms.

3.4. The customer has the right:

receive information about the procedure for providing services, the list
of documents required for the execution of the Task by the Contractor,
the cost of services, the timing of the Task and other aspects related
to the provided Task;

demand proper performance of duties by the Contractor;

if deficiencies are identified in the services provided, the Customer has
the right to demand their elimination, if such deficiencies can be
corrected without the need to create a new document.

The Customer is obliged to notify the Contractor about the identified
deficiencies:

Upon receipt of original documents in person or through postal/courier
services, the Customer is obliged to immediately check the documents
for compliance. If any deficiencies are identified, he must immediately
notify the Contractor and refuse to accept the documents.

If the Customer accepted the documents from the courier or collected
them from the post office, this is considered confirmation that the
documents meet the requirements and the Customer has no claims to
them.

After accepting the documents, the Contractor is not responsible for
errors or inconsistencies identified in them, if the Customer did not
notify about this before receiving them.

If the documents are received in electronic format, the Customer must
immediately (within 24 hours) contact the Contractor in any convenient
way and report any deficiencies.

The Contractor eliminates, without additional payment, only those
defects that arose as a result of errors made by the Contractor,
namely:

technical errors and typos in the text of documents;

discrepancy between the data in the documents and the information
provided by the Customer;

errors in design made during the preparation of documents within the
framework of the requirements in force at the time of their preparation.
The Contractor does not eliminate without additional payment:
deficiencies caused by changes in the requirements of visa centers,
consulates, embassies or other organizations, if such changes
occurred after the preparation of the document;

the need to make corrections that arose due to the Customer
providing incomplete, incorrect or outdated data;

changes in the content of the document required by the Customer
after its preparation, if such changes were not initially provided for;

cases when correction of deficiencies requires the execution of a new
document.

In situations where elimination of deficiencies is impossible without
drawing up a new document, the Customer pays the cost of the new
document in full.

at any time request from the Contractor certificates of acceptance and
transfer of services performed;

request clarification of the terms of the contract and the services to be
provided, including their contents and costs, before they are provided.
The Contractor undertakes to provide clear and understandable
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MOHATHYI MHPOPMaLWio, obecneymBasi NONHOE NOHUMaHWE
3aka34MKoM BCeX yCnoBuii JOroBOpa;

Mo CBOEMY YCMOTPEHMWIO BHOCUTb U3MEHEHUSI B 0GBbEM Mnn
cofepkaHue ycnyr, npegoctaBnsieMblx VicnonHurenem, npu ycrosum
COrnacoBaHusl USMEHEHWIN N COOTBETCTBYIOLLEN KOPPEKTUPOBKM MX
CTOMMOCTH.

3anpalumBaTb pa3bsACHEHUS U [ONONHUTENbHbIE KOHCYMbTaLMn Nno
BOMpPOCaM, CBSI3aHHbIM C BbINOMHEHNEM 3a[aHusl, BKIOYas OTBEThI Ha
BO3HUKAIOLLIME BOMPOCHI MO KOHKPETHBLIM 3Tanam, JOKyMeHTaMm U
TpeboBaHusM;

npekpaTUTb BbINOMHEHVE 3a4aHns 40 Ha4ana npegocTaBrieHns ycnyr
VMcnonHutenem 6e3 ykaszaHus NpUynHbI, Npyu 3ToM 00s3yeTcs
onnatutb MicnonHuntento dakTuieckn NoHeCceHHbIe pacxofbl, ecru
Takne UMeTCs.

4. OCOBbIE YCNnOBUA NO NAPTHEPCKUM
NMPOrPAMMAM

4.1. Ecnu 3akas4uk saensietcs [apTHepoM, TO ycroBus
B3aVMMOZENCTBUS PEryNvpyTCS HACTOALWMM JOrOBOPOM 1
[OOMNONMHUTENBHBIMU cornalleHnsmu. [ns nonyyeHus cratyca
[MapTHepa Hallel KoMnaHumM 1 BO3MOXXHOCTM UCMOMb30BaTh
napTHEPCKYO CKUAKY, 3akaszunk JOMKeH 0hOpMUTL 3aka3 MUHUMYM
Ha 10 yenoBek B Te4YeHWe OOHOrO KarneHaapHoro mecsua. Ecnm
KONM4ecTBO 0POPMIEHHBIX 3asiBOK Hke 10 YyernoBek, napTHepckasi
CKuaKa He NpeaocTaBnsieTcs.

B pamkax HacTosLero forosopa BO3MOXHbI TakMe BapuaHTbl
coTpyaHudecTsa ¢ MapTHepamu:

MapTHEP nepenaeT VIcnonHUTENIO KNMEHTOB, HO CaMOCTOATENbHO
KOHCYNbTUPYET UX Mo BCeM Bonpocam. [apTHEP HeCeT MOHY0
OTBETCTBEHHOCTb 32 MH(HOPMUPOBAHUE U KOHCYIbTUPOBaHNE
KIMMEHTOB, pa3bsiCHEHNe TpeboBaHUi K JOKyMeHTaM, cobnoaeHne
CPOKOB MX Mofauyu, a Takke COOTBETCTBME BCEX NPEAOCTaBMNEHHbIX
KNMUEeHTaMW AaHHbIX Y JOKYMEHTOB YCTaHOBMEHHbIM TpeGoBaHUsM. B
[aHHOM dopmaTe napTHEPCKas ckuaka NpeocTaBnseTcs B
COOTBETCTBUU C YCIOBUSIMU, YCTAHOBIEHHbIMW VcnonHuTeneMm.
MapTHepckuin doopmaT C MOSHLIM COMPOBOXAEHNEM KITMEHTOB
WcnonHutenem - MapTHep nepenaet VcnonHUTenio KNMeHTOB, 1
McnonHuTenb 6epeT Ha cebst KOHCYNbTaumn, pasbsCHEHUE YCIOBUI U
OanbHellwee B3aMMogencTeme ¢ knmeHtamn. B gaHHom dopmaTte
yCroBus NpeaocTaBneHns NapTHEPCKOWN CKUAKM obcyxaaroTcs
WHAMBUAYANbHO C MAPTHEPOM U MOTYT OTNNYATLCSA OT CTaHAAPTHbIX.
Bbibop dhopmaTa coTpyaHUYEeCTBa COrnacoBbIBAeTCS CTOPOHaMM
3apaHee.

4.2. B cnyyae HeonnaTbl KNMEHTOM NMapTHEPA YCnyry 3anvcu B
NMOCOMbCTBO UM BU3OBbLIN LIEHTP, 0DOPMIIEHNS aHKET UMK ApYruX
[OOMOMHUTENBHbIX YCINYT B CPOKW, NPEAYCMOTPEHHbIE HACTOSALLMM
[oroBOpOM M AONOMHUTENbHBLIM COrnalleHem, napTHep obsi3aH
OCYLLLECTBUTb UX CAMOCTOSITENBHO M ONNAaTUTb AOMNOMHUTENbHbIE
pacxoibl 3a 3aflepXKy, eCrnv TakoBble BO3HUKHYT. B cnyyae HeonnaThbl
UM YaCcTUYHOW onnaThbl, NapTHEP 0653yeTcs HEMeANeHHo (B TeveHne
1 paboyero oHs1) NPOM3BECTU OMNnaTy B NOTHOM OGBbEME C YHETOM
LWTPadHbIX CaHKLUWIA, YCTAHOBIEHHbIX HACTOSILLMM JOFOBOPOM.

4.3. NoBTOpHas Nnogava AOKYMEHTOB AN napTHepa nocrne oTkasa
BKJIHOYEHA TOMMbKO OAMH pa3 B ONpeAenéHHbIX NakeTax.
[ononHuTenbHble NofayYn onnaynBarTcs oTaenebHo. B crniyyae oTkasa
oT nopauym no BuHe 3akasuuka (napTHEpa), cpeacTBa 3a
Heuncnornb30BaHHbIE YCIyr HE BO3BpaLLaloTCs.

4.4. MapTHEp 06513aH 3apaHee yBeJOMUTb KINIMEHTA O NOCNeACTBUSIX
nponycka Ha3Ha4YeHHOW AaThl nogayy OKyMeHTOB. B criyvae HesiBku
KMMeHTa Ha nogdavy AOKyMeHTOB, NapTHép obs3aH 3aka3aTb u
onnaTuTb MOBTOPHYHO 3anncb Ha nogayvy OKYMeHTOB. [MoBTOpHas
3anuch OCYLLIECTBNSETCS Ha NNaTHOW OCHOBE MO aKTyarbHbIM
Tapudam.

Ecnu ycnyra 3anucu B noconbCTBO BKIOYEHa B CTOMMOCTb NakeTa
(MakeT Ne6), HO 3akazuuk (KNMeHT napTHepa) NponycTun
Ha3Ha4YeHHylo AaTy nojayu, NOBTOPHAS 3anMuCb OCYLLIECTBSETCS Ha
nnaTtHoum ocHoBe. Mpu 3TOM ycnyra 3anucy CYNTaeTCs BbIMNOSIHEHHON B
COOTBETCTBUM C M. 2.4.

Kaxpas ycnyra, ykasaHHas B BbICTaBIEHHOM cuyeTe-akType kak
oTAenbHasi, CYMTaeTCs BbIMOSIHEHHOW OTAENbHO, eCnu oHa bbina
npefocTaBneHa B NONIHOM 06beMe B COOTBETCTBUM C YCIOBUSIMU €€
okasaHusi. BbinonHeHne ogHONM yCnyru He 3aBUCUT OT BbIMOSTHEHNS
OpYrvX YCRyr, eCnv OHW YKa3aHbl B cHeTe-hakType Kak
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information, ensuring that the Customer fully understands all the terms
of the contract;

at its discretion, make changes to the scope or content of services
provided by the Contractor, subject to approval of the changes and
appropriate adjustment of their cost.

request clarification and additional advice on issues related to the
execution of the assignment, including answers to questions regarding
specific stages, documents and requirements;

terminate the task before the Contractor begins providing services
without specifying a reason, and undertakes to pay the Contractor the
actual expenses incurred, if any.

4. SPECIAL CONDITIONS FOR PARTNERSHIP
PROGRAMS

4.1. If the Customer is a Partner, then the terms of interaction are
governed by this agreement and additional agreements. To obtain the
status of a Partner of our company and the opportunity to use a
partner discount, the Customer must place an order for at least 10
people within one calendar month. If the number of completed
applications is below 10 people, the affiliate discount is not provided.

Within the framework of this agreement, the following options for
cooperation with Partners are possible:

The Partner transfers clients to the Contractor, but independently
advises them on all issues. The partner bears full responsibility for
informing and consulting clients, clarifying the requirements for
documents, meeting deadlines for their submission, as well as
compliance of all data and documents provided by clients with
established requirements. In this format, the affiliate discount is
provided in accordance with the conditions established by the
Contractor.

Affiliate format with full support of clients by the Contractor - the
Partner transfers clients to the Contractor, and the Contractor
undertakes consultations, clarification of conditions and further
interaction with clients. In this format, the conditions for providing a
partner discount are discussed individually with the partner and may
differ from the standard ones.

The choice of cooperation format is agreed upon by the parties in
advance.

4.2. If the partner’s client fails to pay for the service of registering at an
embassy or visa center, filling out forms or other additional services
within the time limits provided for in this Agreement or an additional
agreement, the partner is obliged to carry them out independently and
pay additional costs for the delay, if any. In case of non-payment or
partial payment, the partner undertakes to immediately (within 1
business day) pay in full, taking into account the penalties established
by this agreement.

4.3. Resubmission of documents for a partner after refusal is included
only once in certain packages. Additional submissions are subject to
additional charges. In case of refusal to submit due to the fault of the
Customer (partner), funds for unused services will not be returned.

4.4. The partner is obliged to notify the client in advance of the
consequences of missing the appointed date for submitting
documents. If the client fails to appear for the submission of
documents, the Partner is obliged to order and pay for a repeat
appointment for the submission of documents. Repeated registration
is carried out on a paid basis at current rates.

If the registration service at the embassy is included in the price of the
package (Package No. 6), but the Customer (partner’s client) missed
the scheduled submission date, re-registration is subject to a fee. In
this case, the recording service is considered completed in
accordance with clause 2.4.

Each service indicated in the invoice as separate is considered to be
performed separately if it was provided in full in accordance with the
terms of its provision. The performance of one service does not
depend on the performance of other services if they are indicated in
the invoice as independent.

eriar.store - info@eriar.store - +1 732 963 5593



RIAR

IMMIGRATION - RECRUITMENT - RESULTS

PYCCKUI ENGLISH

CaMOCTOSATENbHbIE.
4.5. NapTHEpP HeceT NONHY OTBETCTBEHHOCTb 3@ CBOUX KITMEHTOB,
BKMIOYasi onnaTty npefocTasnsieMblx UM ycnyr. B cnyyae, ecnu knueHT
napTHEpa He onnaTtun ycnyru, napTHép obs3aH HemeaneHHo
yBegomuTb VicnonHutens n nnbo nponssectu onnaty
camocToaTenbHo, NMMbo B3AThL Ha cebs obasaTensbCcTBa no
opraHv3aumm aTux ycnyr ans knueHta 6e3 yyactus VicnonHurtens.
McnonHuTenb He HeceT OTBETCTBEHHOCTM 3a OMnaTy YCnyr KnneHTamm
napTHepa u He oka3sbiBaeT UM ycnyrn 6e3 noaTBepKAeHHOro
nnarexa.

4.6. BsanmogencTeune ¢ napTHEPaAMK OCYLLECTBNSETCS
UCKMIOYNTENBbHO Yepesd HadHaYeHHbIX MEHeIKepPOoB UM BU30BbIX
KOHCYNbTaHTOB. Bce Bonpockl, kacatoLmecs CoTpyaHNYeCTBa,
napTHep 06s13aH peLlaTb C MeHeXepPOoM, KypupyLmMM ero
HanpaBsneHune. Bce 3anpochl, NpeanoXeHns 1 pelleHns, kacaLmecs
B3aMMOZENCTBUSA, AOMKHbI ObITb MOATBEPXAEHBI MMCbMEHHO,
NOCPEACTBOM 3MEKTPOHHON NOYThI UMM UHbIX OULMANbHbLIX KaHanos
CBA3N.

[IMpeKTop KOMNaHWK He y4acTBYyeT B OnepaTuBHbIX BONpoOcaXx,
CBSA3aHHbIX C 06paboTKON NnaTexein, KOHTPoNeM AesTeNbHOCTH
NapTHEPOB 1 BEAEHVNEM UX KITMEHTOB.

4.7. NapTHep 06a3yeTca obecneynBaTb KOHTPOMb Ha4 TEM, YTOObI
KIMEHTbI, 0POPMIIEHHbIE UM B pPaMKax COTPYAHNYECTBA, YCNELLIHO
npubbINM K MeCTy HasHayeHus. MNapTHep HeceT OTBETCTBEHHOCTb 3a
VNHPOPMUPOBAHNME KITMEHTOB O HEOOXOAMMbIX dTanax ohopMNeHNs
[OKYMEHTOB.

4.8. VicnonHutens nMeeT NpaBo NPOBEPSTb NNATEXECNOCOBHOCTb
napTHEpa U ero KNMUEHTOB A0 Havana npefgocTaeneHuns ycnyr. B
criy4ae BbISIBMEHUS PUCKOB HeonmnaThl, VicnonHuTens Bnpase
notpeboBaTtb npegonnaTy unu obecneveHne obszaTenbCTB NapTHEPa
nepeq Havanom paboThl.

4.9. NapTHep HeCeT UCKIIOYNTENBHYIO Y €AUHOSTUYHYIO
OTBETCTBEHHOCTb 3a COOTBETCTBME NOArOTOBIIEHHbLIX OKYMEHTOB
TpeboBaHNAM BU30BbIX LIEHTPOB, MOCOMbLCTB, KOHCYNbCTB U 33
NpaBUbHOCTb BCEX AOKYMEHTOB, NOAaBaeMbIX KOHEYHbIM
noTpebutenem — knueHTom. [NapTHEP He BNpaBe nepeknagbiBaTb Ty
OTBETCTBEHHOCTb Ha VcnonHuTens.

Mocne nepegaun VicnonHutenem napTHEPY BLINOMHEHHbLIX yCryr
(roTOBbIX AOKYMEHTOB), U MPUHATUA UX NAPTHEPOM, YTO
noATBEPXAaeTCs OTCYTCTBUEM NUCbMEHHOTO YBEAOMIEHNS OT
napTHéEpa B Te4yeHne 24 4acoB C MOMeHTa nepeaayu, VicnonHutens
ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a NoGble HECOOTBETCTBYUSA
TpeboBaHNAM BM3OBbIX YUYPEXAESHUI NN 3a OLLUNGKMN B
NOArOTOBMEHHbIX JOKYMEHTaX.

MapTHEP NOMHOCTLI0 CaMOCTOATENBHO OCYLLECTBNAET
COMPOBOX/AEHUE N KOHCYIIbTUPOBaHNE CBOMX KITMEHTOB Ha BCEX
3Tanax noAroToBKM BU3OBbIX JOKYMEHTOB U UX nodayn. MicnonHutens
He HeceT OTBETCTBEHHOCTU Nepes KNMMeHTammn napTHépa n He 0653aH
npeAocTaBnsATb UM OTHET O MpodenaHHon pabote. KnneHTsl
napTHEpa He ABNAOTCA CTOPOHOW B HACTOSALLEM [OroBOpeE.

B cnyyae HenpeaBuaeHHbIX 06CTOATENLCTB (hopc-maxopa) Ha
KakoM-nnbo aTane okasaHWs ycnyr, BO3MOXeH NepecMoTp
[JOrOBOPHBIX OTHOLLEHWIA 1 3aKrnioyeHne OTAeNbHOro JoroBopa ¢
KMMeHTamu NnapTHépa HanpsiIMyto Npu cornacum obenx CTOPOH.

[Mocne nogayn KMMEHTOB B MOCOMbLCTBE UM BU30OBOM LIEHTPE napTHep
06513aH npegocTaBuTh VicnonHuTeno KBUTaHLMK O Nopaye
(noaTBepxAatoLLMe JOKYMEHTbI) HAa KaXKAO0rO KIMeHTa.

KBUTaHUUM JOMKHBI ObITh OTNPaBEHbI B 3NEKTPOHHOM BUAE B CPOK
He nosgHee 1 (ogHoro) paboyero AHS ¢ MOMeHTa NoAaym
[OKYMEHTOB.

4.10. MapTHEp 06sA3aH NPOM3BECTU OMNnaTy 3a yCnyru B
yCTaHOBMNEHHbIE CPoku. B cnyyae 3apgepxku onnartel, MicnonHutens
npuocTaHaBnMBaeT okasaHue ycnyr A0 NOCTyNneHns
COOTBETCTBYIOLLE onnaThkl. icnonHuTenb He HECET OTBETCTBEHHOCTM
3a NocneacTBUA 3afepXKu oKa3aHust ycryr, B TOM 4ucne 3a nobble
HeraTuBHbIE NOCINEACTBUSI, BO3HUKLLIME B pedynbTaTte
NpUOCTaHOBMNEHWS NpedocTaBnenus ycnyr. 3agepxka B onnare,
npuBeALIas K NPOCpoYKe NoAayn AOKYMEHTOB U HapYLUEHWIO
CPOKOB, YCTaHOBIIEHHbIX BU30BbIMY LIEHTPaMu, NOCONbLCTBAMM N
KOHCYNbCTBaMU, NOSTHOCTLIO BO3MaraeT OTBETCTBEHHOCTb 3a
nocneacTeusi Ha napTHépa. MapTHEp 0b6s3yeTcs BO3MeCTUTb
McnonHuTento NomHy CTOMMOCTb MOBTOPHOrO 0POPMIIEHNS

4.5. The partner bears full responsibility for his clients, including
payment for the services provided to him. If the partner’s client does
not pay for the services, the partner is obliged to immediately notify
the Contractor and either make the payment independently or
undertake obligations to organize these services for the client without
the participation of the Contractor. The Contractor is not responsible
for payment for services by the partner's clients and does not provide
them with services without confirmed payment.

4.6. Interaction with partners is carried out exclusively through
appointed managers or visa consultants. The partner must resolve all
issues related to cooperation with the manager supervising his area.
All requests, proposals and decisions regarding interaction must be
confirmed in writing, via email or other official communication
channels.

The director of the company is not involved in operational issues
related to payment processing, monitoring the activities of partners
and managing their clients.

4.7. The partner undertakes to ensure that the clients registered by
him as part of the cooperation successfully arrive at their destination.
The partner is responsible for informing clients about the necessary
stages of paperwork.

4.8. The Contractor has the right to check the solvency of the partner
and his clients before the provision of services. If risks of non-payment
are identified, the Contractor has the right to demand an advance
payment or security for the partner’s obligations before starting work.

4.9. The partner bears exclusive and sole responsibility for the
compliance of the prepared documents with the requirements of visa
centers, embassies, consulates and for the accuracy of all documents
submitted by the end user - the client. The Partner has no right to shift
this responsibility to the Contractor.

After the Contractor transfers the completed services (ready
documents) to the partner and their acceptance by the partner, which
is confirmed by the absence of written notification from the partner
within 24 hours from the date of transfer, the Contractor is released
from liability for any inconsistencies with the requirements of visa
institutions or for errors in the prepared documents.

The partner fully independently provides support and advice to its
clients at all stages of preparing visa documents and submitting them.
The contractor is not responsible to the partner’s clients and is not
obliged to provide them with a report on the work done. The partner's
clients are not a party to this agreement.

In the event of unforeseen circumstances (force majeure) at any stage
of the provision of services, it is possible to revise the contractual
relationship and conclude a separate agreement with the partner’'s
clients directly with the consent of both parties.

After filing clients at the embassy or visa center, the partner is obliged
to provide the Contractor with filing receipts (supporting documents)
for each client.

Receipts must be sent electronically no later than 1 (one) business
day from the date of submission of documents.

4.10. The partner is obliged to make payment for services within the
established time frame. In case of delay in payment, the Contractor
suspends the provision of services until the appropriate payment is
received. The Contractor is not responsible for the consequences of a
delay in the provision of services, including any negative
consequences resulting from the suspension of the provision of
services. Delay in payment, resulting in late submission of documents
or violation of deadlines established by visa centers, embassies or
consulates, places full responsibility for the consequences on the
partner. The Partner undertakes to reimburse the Contractor for the
full cost of re-executing documents or other services related to
eliminating the consequences of the delay,
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[OKYMEHTOB MNW APYrnX YCNyr, CBSI3aHHbIX C YCTPaHeHUeMm
nocneacTBUN 3a0epXKN,

4.11. Ha napTHépa pacnpocTpaHsitoTcsl Bce 06513aHHOCTM 1 NpaBa,
npeayCMOTPEeHHbIE HAaCTOSALWMM JOrOBOPOM AN 3akasyuvka, B Yact,
KacatoLLencs BbINoNHeHns 06s3aTenbCTB MO NPeAOCTaBIEHNIO YCIYT,
obecneyeHns Hagnexalyero KayecTsa JOKYMEHTOB 1 cobntogeHus
CPOKOB, a TaKke B OTHOLUEHUN B3auMoaencTBus ¢ MicnonHutenem u
cobniogeHuns ycnosummn gorosopa. MapTHép 06583aH MCNonHATb
[aHHble 0bsA3aTensbCTBa B NONTHOM 06bEME, Kak ecrnn Bbl OH ABNSANCA
npsMbIM 3aka34ymMKom Mo faHHOMY JOroBopy.

4.12. Ecriv napTHep BblOpan 3-# nakeT, NnapTHepcKasa ckuaka
HaumncnseTcs TOMbKO NOCNe BTOPON onnathl ¢ 3apnnathl knneHTa. o
MOMEHTa BTOPOW onnaTkl Ckuaka He NPUMEeHSeTCs, 1 napTHep obs3aH
BHECTM CTaHAapPTHYIO CyMMY MO YCIIOBUSIM AOroBOpa.

B cnyyae, ecnv KNMWMeEHT Nony4un Bu3y, HO He NPUOLIN B Ha3HaYEHHbI
MYHKT B COrMacoBaHHble CPOKK, K CyMMe 3a[0JKeHHOCTU napTHepa
nepen VcnonHutenem gobasnsetcs wipad. Pasvep wrpada u
NMopsiAOK ero B3bICKaHWs onpeaensieTcs MHAMBUAYarnbHO 1
hvKCHpyeTCst B 4ONOMHUTENBHOM COrMalleHny Unu oTaAenbHOM
yBEAOMIIEHNN.

4.13. B cnyyae, ecnu y napTHepa MMeeTcs 3a0PKEHHOCTb Mo
OOHOMY UINW HECKOMNbKMM 3akasam, VicnonHutens Brnpase
NPUOCTaHOBWTL NepeAady AOKYMEHTOB Aaxe Ans KIMEHTOB, No
KoTopbIM onnaTta 6bina npousseneHa. Nepegava 4OKYMEHTOB
BO3MOXHa TOSIbKO NMOCHe MOMHOro noralleHus gosnra.

4.14. TlapTHEP HEeCET NOSHYK OTBETCTBEHHOCTb 3a BbINOMHEHNE BCEX
06513aTenbCTB Nepes CBOMMU KIIMEHTaMM, BKIOYas!, HO He
OrpaHn4mMBasiCh, 3a KOPPEKTHOCTb MoAa4n AOKYMEHTOB, cobnogeHne
TpeboBaHUIi BU30BbIX LIEHTPOB, MOCOMBbCTB 1 KOHCYIbCTB, a TakkKe 3a
Ka4yecTBO NpefocTaBnsieMblX YCIyr.

McnonHuTenb He HECET OTBETCTBEHHOCTU 3a Mtobble NpeTeH3nu,
KOTOpble MOryT BO3HVKHYTb Yy KINMeHTOB [apTHEpa B CBSI3n C
Ka4yecTBOM W1 YCrOBUSIMU NPeaoCTaBMseMbIX YCyr, BKOYas
NpeTeH3nmn Mo cpokam nopayy JOKYMEHTOB, UX MOATOTOBKE U APYTMM
acrnekTam.

Bce nocnepctaus, Bkmtoyas rHaAHCOBbBIE NOTEPU NN YObITKA,
BbI3BaHHble AeicTBMAMM Unu 6esaerictBuem MNMapTHéEpa B OTHOLLEHUN
ero KnMeHToB, HecéT MapTHép. McnonHutenb He 06s13aH
KOMMeHcMpoBaTh yLLepb, NPUYNHEHHBIV No BUHE [MapTHEpa.
McnonHuTenb He HECET OTBETCTBEHHOCTU 3a NMobble HapyLLeHNs Unu
yBbITKM, CBA3aHHbIE C AeATEeNbHOCTbLIO [1apTHEPa, N0 OTHOLLEHWMIO K
€ro KrneHTam.

5. CTOMMOCTb YCINYI U NMOPALOOK PACYHETOB

5.1. 3aka3uyuk, HamepeBalLMNCS BOCNOMb30BaTLCS yCryramu
McnonHuTens, obs3aH camoCcTOATENbHO 3aMnonHUTL 6naHk 3agayun
(AHKeTbI) 1 NpefocTaBUTb €ro CNonHUTENO0 NMYHO UK 3anoSHUTL
3NEKTPOHHbIN BapuaHT 3agaHns (AHKeTbl) 1 HanpaBUTb ero Ha
3NEKTPOHHY NoYTY VcnonHuTens.

5.2. Nocne nonyyeHns 3agauv (AHkeTbl) VicnonHuTenb BeiCTaBnseT
3akazunky CYET-haKTypy, B KOTOPOM yKa3biBaeT NepeyeHb yCnyr, ux
CTOMMOCTb 1 06wyt cymmy no Jorosopy. Onnata npoussBoanTcs B
OBa aTana:

MepBbIi NNaTex (aBaHc): 3akasunk 06s3aH BHECTM NpegonnaTty B
pa3mepe, ykazaHHOM B cyeTe-hakType, YTO NOATBEPXKAAET ero
corrnacue c nepeyHem 1 CTOUMOCTbIO YCIyT.

BTopoi nnaTex (okoH4aTenbHbIA pacy€T): NOANEXUT onnarte nocne
yBefomIeHns 3aka3ynka 0 roTOBHOCTY JOKYMEHTOB, a Takke
NpefoCTaBneHNs CKPUHLLOTOB UMW 3NIEKTPOHHbBIX KOMWIA Ans
npoBepku, He nosaHee 3 pabounx AHeNn nocrne nepefayn (OTNpaBky B
3N1eKTPOHHOM BWAE) YBEAOMIIEHNSI O FTOTOBHOCTN JOKYMEHTOB.
OnnaTta cuutaeTcs NoaTBEPXAEHNEM NPUHATUSA 3aKkaszymKom ycnyr
6e3 NpeTeH3uni.

5.3. MNocne BHeceHMs aBaHca cornacHo TpeboBaHuam . 3.2.
[oroBopa, 3aka3uuk obsi3aH HanpaBuTb/MpeaocTaBuTb cnonHutento
KOMUIO NNaTEeXHOro AOKYMeHTa, NoOATBEPXKAatoLLEero ocyLecTBneHme
BHECEHWS aBaHca, B ocuc VicnonHntens nnm no aneKTpoHHOMY
agpecy WcnonHutens info@eriar.store. BHeceHve aBaHca cuntaeTcst
OCYLLECTBMEHHbIM C MOMEHTa 3a4UCIIEHNS AIEHEXHbIX CPEeACTB Ha
pacyéTHbIn cyeT VcnonHutens.

5.4. MNocne nonyyeHns NOATBEPXOEHNS BHECEHUSI aBaHca,
McnonHuTenb HanpaensieT 3akasuynky nepeyeHb JOKYMEHTOB,

4.11. The partner is subject to all obligations and rights provided for by
this agreement for the Customer, in terms of fulfilling obligations to
provide services, ensuring the proper quality of documents and
meeting deadlines, as well as in relation to interaction with the
Contractor and compliance with the terms of the agreement. The
Partner is obliged to fulfill these obligations in full, as if he were a
direct Customer under this agreement.

4.12. If the partner has chosen the 3rd package, the partner discount
is accrued only after the second payment from the client’s salary. Until
the moment of the second payment, the discount does not apply, and
the partner is obliged to pay the standard amount under the terms of
the agreement.

If the client received a visa, but did not arrive at the designated point
within the agreed time frame, a fine is added to the amount of the
partner’s debt to the Contractor. The amount of the fine and the
procedure for its collection are determined individually and are fixed in
an additional agreement or a separate notice.

4.13. If a partner has a debt on one or more orders, the Contractor has
the right to suspend the transfer of documents even for clients for
whom payment has been made. Transfer of documents is possible
only after full repayment of the debt.

4.14. The partner bears full responsibility for fulfilling all obligations to
its clients, including, but not limited to, the correct submission of
documents, compliance with the requirements of visa centers,
embassies and consulates, as well as for the quality of services
provided.

The Contractor is not responsible for any claims that the Partner's
clients may have in connection with the quality or conditions of the
services provided, including claims regarding the timing of submission
of documents, their preparation and other aspects.

All consequences, including financial losses or damages caused by
the Partner’s actions or inaction in relation to his clients, are borne by
the Partner. The Contractor is not obliged to compensate for damage
caused by the Partner’s fault.

The Contractor is not responsible for any violations or losses
associated with the activities of the Partner in relation to its clients.

5. COST OF SERVICES AND PAYMENT PROCEDURE

5.1. The Customer intending to use the Contractor's services is
required to independently fill out the Task (Questionnaire) form and
provide it to the Contractor in person or fill out an electronic version of
the Task (Questionnaire) and send it to the Contractor's email.

5.2. After receiving the Task (Questionnaire), the Contractor issues an
invoice to the Customer, which indicates the list of services, their cost
and the total amount under the Agreement. Payment is made in two
stages:

First payment (advance): The customer is required to make an
advance payment in the amount indicated in the invoice, which
confirms his agreement with the list and cost of services.

Second payment (final payment): payable after notifying the Customer
about the readiness of the documents, as well as providing
screenshots or electronic copies for verification, no later than 3
business days after transmission (sending electronically) of the
notification about the readiness of the documents. Payment is
considered confirmation of the Customer's acceptance of the services
without claims.

5.3. After making an advance in accordance with the requirements of
clause 3.2. Agreement, the Customer is obliged to send/provide to the
Contractor a copy of the payment document confirming the advance
payment to the Contractor's office or by email to the Contractor
info@eriar.store. The advance payment is considered made from the
moment the funds are credited to the Contractor's current account.

5.4. After receiving confirmation of the advance payment, the
Contractor sends the Customer a list of documents necessary to
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HeobxoanMbIX ANs NpefocTaBneHus yenyru. 3akasuunk obssyeTtcs
npefocTaBUTb HEOOXOAMMbIE JOKYMEHThI HE NO3AHEE YeM Yepes 3
paboynx OHs1 B 3NIEKTPOHHOM BUAE, OTCKAHNPOBAHHbIE B XOPOLLEM
KayecTBe c paspelleHnem He meHee 300 dpi. C MmomeHTa
MOCTYNIEHNs onnaTbl U NONyYeHUst BCeX TpebyeMbIX JOKYMEHTOB,
McnonHuTenb NpuctynaeT K BbIMOMHEHUIO 3aKa3a.

5.5. B xoge BbinonHeHus ycnosu florosopa McnonHutens nmeet
npaeo 3anpalumnBath y 3akasumka AOMNONHUTENbHbIE JOKYMEHTbI. B
crnyyae Heobxo4UMOCTM NOATOTOBKN AOMOMHUTENbHbIX AOKYMEHTOB
UM oKasaHusl AOMNOMHUTENbHbIX ycnyr McnonHutens Bnpase
BbICTaBUTb 3aka3yuKy JOMOMHUTENbHbBIA CYHET Ha onnaTy Ha onnarty
TaKuX ycnyr.

5.6. Ecnu 3aka3unk He npegocTaBuil 3anpoLleHHble VicnonHuTtenem
[OKYMEHTbI, MPONYCTWI YCTAHOBIEHHBI CPOK OTBETA B0 NHbBIM
06pa3om yKIOHsIeTCS OT NPeLOCTaBEHNS JOKYMEHTOB,
OTBETCTBEHHOCTb 3@ CBA3aHHbIE C 3TMM MOCNeACTBUS HECET
3akasuuk.

5.7. B cnyyae, ecnu VicnonHuTenb He CMOXET CBA3aTbCS C
3aka3ynKkoM M3-3a yKa3aHusi HEBEPHbIX UMW HeaKTyarnbHbIX CPEACTB
cBA3n Npu npeactasneHnn 3agayn (AHKeTbl), OTBETCTBEHHOCTb 3a
nocneacTBusl AaHHOrO 06CTOATENbCTBA MOMIHOCTLIO BO3MnaraeTcs Ha
3akasuuka.

5.8. Mo 3aBepLUeHUn BbINOMHEHWS 3aaaHus, VicnonHuTens
yBefomnsieT 3akasymka 0 roTOBHOCTU YCMyrn Yepes ykasaHHble
3akasumkoMm cpefcTBa cBsa3n. OKoHYaTenbHbIA PpacyéT ¢
McnonHuTenem nponsBoanTCs Nocrne 3a4MCcreHnst AEHEXHbIX CPEACTB
Ha pac4éTHbIn cyeT VicnonHutens. Nocne nonyveHns onnatbl
CTOPOHbI COrMNacyoT cnocob nepefayn JOKYMEHTOB. VICMonHuTenb He
HeceT OTBETCTBEHHOCTY 3a 3aePXXKu B AOCTaBKe OPUrMHanoB
[OKYMEHTOB, €CIU OHM MPOU3OLLINN MO BUHE MOYTOBBIX UK
KYpbepCKMx Cryxo6.

5.9. MNocne nomnyyeHnst OKYMeHTOB OT icnonHuTens B 3N1eKTPOHHOM
Buae, 3akasuunk ob6si3aH NPOBEPUTL UX COOTBETCTBUE YCMOBUSIM
3agaHusa (AHKETbI) U COOBLUMTL O BbISIBMEHHbLIX HECOOTBETCTBUSAX HE
nosgHee 4yem yepe3 12 4acoB nocrne nepegayu.

5.10. Mocne oTnpaBku 3aka34ynky JOKYMEHTOB B ANIEKTPOHHOM BUAe
Ha n6bol ykazaHHbIN UCTOYHWK ANs cBA3n 3akasyuvka, MicnonHutenb
He HeceT OTBETCTBEHHOCTU 3a COXPaHHOCTb JOKYMEHTOB. OTO
KacaeTcsi Kak MOMEHTa Nnepefayn JOKYMEHTOB B 3M1EKTPOHHOM
dopmaTe, Tak 1 Npu nepegaye OpUrMHanoB COrnacoBaHHbIM
CTOpOHaMu cnocobom JOCTaBKU.

5.11. 3aka3uvk umeeT npaso B noboe Bpemsi TpeboBaTh y
McnonHuTens akTbl NpYemMku-nepeaayy BbINOMHEHHbIX YCryr. [laHHble
[OOKYMEHTbI B KONMYECTBE [ABYX 3K3EMMMSPOB HanpaBsitoTCs Nno
agpecy, ykazaHHoMy 3aka3uukom. [ocrne nonyyeHust JOKyMEHTOB B
ANEKTPOHHOM BuAe 3aka3unk 06si3aH NPOBEPUTL UX HA COOTBETCTBUE
1 NOATBEPAUTbL KOPPEKTHOCTL NPeaoCTaBNeHHON NHdopMaLmm,
Hanpumep, NyTEM OTNPaBKW CKPUHLLIOTOB. ocne nonyyYeHns Takoro
noaTBepXaeHust oT 3akasdmka akT npuemMku-nepeaayn cuntTaeTcs
aBTOMaTM4eCKn noanucaHHbIM obermMmn ctopoHamu. Ecnu B TeueHne 3
paboyrx gHen nocre npefocTaBrneHns ycnyr 3aka3uuk He obpaTuncs
K VicnonHuTento ¢ TpeboBaHNeEM NpefoCcTaBUTb OPUrMHArbl aKTOB
npuema-nepenayy okasaHHbIX YCryr Unu e He NpegocTaBun
NPETEH3NIO MO Ka4YeCTBY OKa3aHHbIX YCHyr, CYATAETCS, YTO
npefocTaBneHHble YCryr COOTBETCTBYHOT TpeboBaHusim [orosopa u
NPUHATBI 3aKa34yMKoM B NMOSTHOM OObeME.

5.12. YcnoBus onnaTtbl NOCHe NOAroTOBKA JOKYMEHTOB

5.12.1. Nocne noAroToBkM AOKYMEHTOB VcnonHutenem n otnpasku
3aKasumKy CKPpUHLLOTOB UMW YBEAOMITEHUS O TOTOBHOCTU JOKYMEHTOB,
3aka3unk 06513yeTCcs NpoM3BECTM ONnaTy B TeYEHNe Tpex pabounx
OHEen.

OnnaTa 3a ycrnyri NoAroToBKM JOKYMEHTOB HE BKIHOYAET rapaHTuio
YCMELLHOW 3amnncu B KOHCYNbCTBO, NMOCOMbCTBO MW BU3OBLIN LIEHTP,
TaK Kak AaTbl HA3HAYAKTCA AaHHBIMU YYPEXAEHUSIMU B 32BUCUMOCTU
OT WX 3arpy>eHHOCTU 1 OOCTYMHbIX CIOTOB. MicnonHuTens
OCyLLEeCTBMSAET 3anucb B NOpsiAKe O4ePEedHOCTU U B MaKCUMarbHO
KOPOTKME BO3MOXHbIE CPOKM, HO HE MOXET rapaHTupoBaTb
KOHKpEeTHYt0 aarty.

Ecnv npepnoxeHHble AaThbl He ycTpauBatoT 3akasyvka, OH BnpaBe
CaMOCTOATENbHO OpraHM3oBaTh 3an1cb (CM. n. 2.4). Ycnyra 3anucu
CUYNTAETCS BbIMONIHEHHOW C MOMEHTa NpefocTaBneHns 3akasumky
OOCTYMHbIX 4AT nogayv LOKYMEHTOB.

provide the service. The customer undertakes to provide the
necessary documents no later than 3 working days in electronic form,

scanned in good quality with a resolution of at least 300 dpi. From the

moment payment is received and all required documents are received,
the Contractor begins to fulfill the order.

5.5. In the course of fulfilling the terms of the Agreement, the
Contractor has the right to request additional documents from the
Customer. If it is necessary to prepare additional documents or
provide additional services, the Contractor has the right to issue the
Customer an additional invoice for payment for such services.

5.6. If the Customer does not provide the documents requested by the
Contractor, misses the established response deadline, or otherwise
avoids providing documents, the Customer is responsible for the
consequences associated with this.

5.7. If the Contractor is unable to contact the Customer due to the
indication of incorrect or irrelevant means of communication when
submitting the Task (Questionnaire), responsibility for the
consequences of this circumstance rests entirely with the Customer.

5.8. Upon completion of the task, the Contractor notifies the Customer
about the readiness of the service through the means of
communication specified by the Customer. The final settlement with
the Contractor is made after the funds are credited to the Contractor's
bank account. After receiving payment, the parties agree on the
method of transfer of documents. The Contractor is not responsible for
delays in the delivery of original documents if they occurred due to the
fault of postal or courier services.

5.9. After receiving documents from the Contractor in electronic form,
the Customer is obliged to check their compliance with the terms of
the Assignment (Questionnaire) and report any discrepancies
identified no later than 12 hours after transmission.

5.10. After sending the Customer documents in electronic form to any
specified source for the Customer's communication, the Contractor is
not responsible for the safety of the documents. This applies both to
the moment of transfer of documents in electronic format, and when
transferring originals using the delivery method agreed upon by the
parties.

5.11. The Customer has the right at any time to demand from the
Contractor certificates of acceptance and transfer of services
performed. These documents in two copies are sent to the address
specified by the Customer. After receiving documents in electronic
form, the Customer is obliged to check them for compliance and
confirm the correctness of the information provided, for example, by
sending screenshots. After receiving such confirmation from the
Customer, the acceptance certificate is considered automatically
signed by both parties. If within 3 working days after the provision of
services the Customer does not contact the Contractor with a request
to provide the originals of the acceptance certificates for the services
provided or does not submit a claim regarding the quality of the
services provided, it is considered that the services provided comply
with the requirements of the Agreement and are accepted by the
Customer in full.

5.12. Terms of payment after preparation of documents

5.12.1. After the Contractor prepares the documents and sends
screenshots to the Customer or notification that the documents are
ready, the Customer undertakes to make payment within three
working days.

Payment for document preparation services does not include a
guarantee of successful registration at a consulate, embassy or visa
center, since dates are assigned by these institutions depending on
their workload and available slots. The Contractor records in order of
priority and in the shortest possible time, but cannot guarantee a
specific date.

If the proposed dates do not suit the Customer, he has the right to
independently organize the recording (see clause 2.4). The recording
service is considered completed from the moment the Customer is
provided with available dates for submitting documents.
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5.12.2. B cny4yae HecobntogeHns 3aka34nkoM CPOKOB OMnaTthl,
npegycMOTpeHHbIX B nyHkTe 5.12.1, VicnonHuTens BNpaBe Ha4YucnuTb
HaabaBKy 3a HECBOEBPEMEHHYIO OMraTy B COOTBETCTBUM C
YCMOBWSIMU, YCTAHOBMNEHHbIMU B NYyHKTe 9.2 HacToswero [lorosopa.
5.13. CtomnmocTb ycnyr onpegensetcs MicnonHutenem u ykasoiBaeTcs
B MpeAocTaBneHHoM 3akasyunky cyéTe-dakType.

5.14. VicnonHnTenb MOXeT NpeaocTaBnsTh 3aka3unky
[OMNOMHUTENbHbIE YCNYTU, CBA3AHHbIE C OPOPMIIEHNEM BU30BbIX
[OKYMEHTOB B BU30BbIE€ LIEHTPbI 1 NMOCOMbCTBA U ApYrue yupexaeHus,
BM30BYIO MOAAEPXKKY U T. M., a Takke cOop nakeTa AOKYMEHTOB B
Opyrve yupexaeHus, npeanpusaTusi, opraHm3auum.

5.15. Onnata ycnyr VicnonHuTens ocyLecTBnseTca nyTém
nepeyncneHnst AeHexXHbIX CPeACTB Ha PAaCYETHbIN cyeT McnonHnTtens
UMK B HanU4Hom gpopme NyTEM BHECEHWS AEHEXHbIX CPEACTB B Kaccy
VcnonHuTenst Ha OCHOBaHUW NPEeAOCTaBEHHOrO CHETa-aKTypbl.
5.16. JononHuTenbHble pacxoapl, MOHeCeHHble icnonHutenem B
npouecce BbiNoMHeHWs 3agayum, BO3MeLLaTcsa 3aka3yunkom
[OMNOMHUTENBHO 1 A0IMKHbI ObITb NPpeABapUTENbHO COrnacoBaHbI
mexay CTopoHamu nobbiM NpefocTaBneHHbIM 3aka3ymkom
CpeACcTBOM CBSA3M.

5.17. OnnaTa Npon3BOAMUTCS B pa3Mepe, ykasaHHOM B
COOTBETCTBYIOLLEM Tapude Ha MOMEHT 3aKMio4YeHNst JoroBopa.

5.18. OnnaTta ycnyr npovM3BoAMTCS B COrnacoBaHHOM BarntoTe
cornacHo kypcy HauuoHanbHoro 6aHka YkpavHbl Ha aaTy
BbICTaBIIEHNS CYETa UMK MO Kypcy, ONyGnMKoBaHHOMY odumLmanbHO
Ha canTe VicnonHutens. Bce pacyétbl n cymMmMbl OMKCHMpYOTCS B
VHAMBUAYANbHOM CYETE UMW KBUTAHLIW.

5.19. BosBpaT AeHEeXHbIX CPEACTB OCYLLECTBIAETCS C Y4ETOM
dakTnyeckn NoHecEHHbIX MicnonHutenem 3aTtpat. [lo Havana
okasaHus ycnyr Bo3BpaTt NpousBoanTCS B MONHOM ob6béme. MNocne
Hayana okasaHusi ycryr Bo3BpaT BO3MOXEH 3a BbIYETOM CTOMMOCTM
haKTU4YeCKky BbIMOMHEHHBIX PaboT, onnayeHHbIX roCyAapCTBEHHbIX
c6opoB 1 ycnyr TpeTbux nuu. BosspaT He Npon3BoauUTCs, ecnm
HeHaanexallee okasaHue ycrnyrv BbI3BaHO AeicTBUAMU 3akasuvika,
BKIMOYasi NpefoCcTaBneHne HeOCTOBEPHbBIX AaHHbIX MW HapyLUeHne
CPOKOB Nnogauyu.

5.20. MapTHéP nonyyaeT BO3HarpaxaeHve TonbKo nocne
(haKTU4YeCcKoro NOCTyMeHUs onnaTbl OT MPUBMEYEHHOTO KINMEeHTa.
Pasmep 1 ycnosus BeinnaTtbl onpefensioTcs BHYTPEHHUMM
npasunamu icnonHutens n MoryT 6biTb U3MEHeHbl OHOCTOPOHHE C
yBegomneHuem lNapTHépa.

5.20.1. Jltobble 3anpockl 3akasymka Ha U3MeHeHue, OonoriHeHne unm
KOPPEKTVMPOBKY YCINOBUI [OrOBOPA, COCTaBa YCnyr, NepeyHs
UCMOMHUTENEN, TEXHOMOMMI BbIMOSTHEHUS UM MHpOpMaLIMK MO 3akasy
noanexar obssarensHOMy NpeABapuUTENbHOMY aHanuay 1 nepecyeTy
CTOMMOCTW, CPOKOB 1 Nopsaka 1cnosnHeHns. Ha cornacosanune u
PacyéT HOBbIX YCMOBUI MOXET NoTpeboBaTbCsH AONONHUTENBHOE
BpeMmsi, NpeBbILLaloLLiee CTaHAaPTHbIE CPOKM, B 3aBUCMMOCTM OT
CMOXHOCTU N3MEHEHWIN 1 HeOBXOAMMOCTN KOMMIIEKCHOW OLIEHKM.
McnonHuTenb BnpaBe 060CHOBaHHO OTKa3aTb B TAKUX U3MEHEHUSIX,
€CIMN OHM CYLLEECTBEHHO BMUSIIOT HA 9KOHOMUKY, TEXHOMOTNIO NN
BO3MOXHOCTb peanuaaumu ycnyrn. OTBETCTBEHHOCTb 3a 3a[epPXKKH,
BbI3BaHHbIEe TaknMMu 3anpocamu, NexuT Ha 3akasunke. Bce
N3MEHEHUs BCTYNatoT B CUITY TOMNBbKO NOCIEe NMMCbMEHHOIO
COrnacoBaHnsi, NOANNCAHNS AONOMHUTENBHOrO COrnaLleHns n/vnu
BbICTaBNEHWSA 1 ONnaTbl cHeTa.

5.21. Ycnyru VicnonHutens npefocTaBnsaoTcs B 06bEMe 1 no
CTOMMOCTW, COrNlacoBaHHbIM CTOPOHAMU 1 yKa3aHHbIM B
UHAMBMAYyanbLHOM cyéte/3akase. Ecnu daktnyeckuii o6vém pabot
(koHCYnbTaLuiA, 3BOHKOB, BPEMEHW CNeLNanmncToB, NHbIX PECYpCOoB)
npeBbIlLaeT yCTaHOBMEHHbIV NUMUT, VicnonHuTens Bnpase
NPYOCTaHOBUTL BbINOSIHEHWE PaboT 4O COrnacoBaHns 1 onnatbl
aonnartel, IM60 yBENUUYNTE CTOUMOCTb NMPONOPLMOHANEHO
3aTpayeHHOMYy BpemeHu u pecypcam. O npesbieHUn nummTa
3akasuvk yBe[oMnseTCcs OTAENbHbIM CHETOM, MMCbMOM UMK
yBeAOMIIeHNEM; AanbHelillee oKa3aHue ycryr BO3MOXHO TOMbKO
nocne onnatbl 4ONMAaThl UMW NepPecYnTaHHON CTOMMOCTK ycnyrn. Bece
N3MEHEeHUs1 CTOMMOCTMN OTPaXatoTCs B OTAENbHOM CHYETE, aKTe unm
cornacyoLiemM nucbme; 3akasqmk BbipaxaeT cornacme Ha U3MeHeHust
onnatow nMMbo NUCbMEHHbIM NoaTBepXaeHVeM. VicnonHuTens Bnpase
oTKasaTb B MPeA0oCTaBNeHNN AOMNOMNHUTENMBHBIX YCIYyT CBEPX
COrnacoBaHHOro 3akasa.
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5.12.2. If the Customer fails to comply with the payment deadlines
provided for in clause 5.12.1, the Contractor has the right to charge a
surcharge for late payment in accordance with the conditions
established in clause 9.2 of this Agreement.

5.13. The cost of services is determined by the Contractor and is
indicated in the invoice provided to the Customer.

5.14. The Contractor may provide the Customer with additional
services related to the preparation of visa documents at visa centers
and embassies and other institutions, visa support, etc., as well as the
collection of documents for other institutions, enterprises, and
organizations.

5.15. Payment for the Contractor's services is carried out by
transferring funds to the Contractor's current account or in cash by
depositing funds into the Contractor's cash desk based on the
provided invoice.

5.16. Additional expenses incurred by the Contractor in the process of
completing the Task are additionally reimbursed by the Customer and
must be previously agreed upon between the Parties by any means of
communication provided by the Customer.

5.17. Payment is made in the amount specified in the relevant tariff at
the time of conclusion of the contract.

5.18. Payment for services is made in the agreed currency according
to the exchange rate of the National Bank of Ukraine on the date of
invoice or at the rate officially published on the Contractor’s website.
All calculations and amounts are recorded in an individual invoice or
receipt.

5.19. Refunds are made taking into account the costs actually incurred
by the Contractor. Refunds will be made in full prior to the start of
services. Once services have begun, refunds are possible minus the
cost of work actually performed, government fees paid, and third party
services. Refunds are not made if the improper provision of the
service is caused by the actions of the Customer, including the
provision of inaccurate data or violation of deadlines for submission.

5.20. The partner receives a reward only after the actual receipt of
payment from the attracted client. The amount and terms of payment
are determined by the Contractor’s internal rules and can be changed
unilaterally with notification to the Partner.

5.20.1. Any requests from the Customer to change, supplement or
adjust the terms of the contract, the scope of services, the list of
performers, execution technologies or order information are subject to
mandatory preliminary analysis and recalculation of the cost, timing
and execution procedure. Agreeing and calculating new terms may
require additional time beyond standard timeframes, depending on the
complexity of the changes and the need for a comprehensive
assessment. The Contractor has the right to reasonably refuse such
changes if they significantly affect the economy, technology or the
possibility of implementing the service. Responsibility for delays
caused by such requests lies with the Customer. All changes come
into force only after written approval, signing of an additional
agreement and/or issuance and payment of an invoice.

5.21. The Contractor's services are provided in the volume and at the
cost agreed upon by the parties and specified in the individual
invoice/order. If the actual volume of work (consultations, calls,
specialist time, other resources) exceeds the established limit, the
Contractor has the right to suspend the work until an additional
payment is agreed upon and paid, or increase the cost in proportion to
the time and resources spent. The Customer is notified of exceeding
the limit by a separate invoice, letter or notice; further provision of
services is possible only after payment of an additional payment or
recalculated cost of the service. All changes in value are reflected in a
separate invoice, act or approval letter; The customer agrees to the
changes by payment or written confirmation. The Contractor has the
right to refuse to provide additional services beyond the agreed order.
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5.21.1. ins kaxpgoro 3akasa yctaHaBnuBaeTcs 6a30BbI NMMMUT
KOnm4yecTBa KOMMYHMKaLWIN (3BOHKOB, COOOLLEHWUI, KOHCYbTaLuiA,
YTOYHEHWN), KOTOpbIN bukeupyeTcs NMbo B UHANBUAYATNIbHOM
cyéTe/3akase, NMbO No cTaHAapTy, pa3MeLLlEHHOMY Ha canTe
WcnonHutens. MpeBbilleHne nuMuTa BEAET K BbICTaBMNEHUIO
[OOMONHUTENBHOro cYéTa no AencTeyowmum Tapudam. Bee
KOMMYHUKaumn VicnonHntenb yKCMpyeT TEXHUYECKUMN cpeacTBamm
(ayamosanucek, CRM, TenedoHus, peecTtp coobLueHunn), 1 Takon y4ét
cyMTaeTcs AOCTaTOYHbIM AoKa3aTenbCTBOM 06bEMa npu gonnare.
PaboTbl 1 KOHCyNbTaUmM cBEPX NMMUTA BO3MOXHbI TOSIbKO Nocne
COrnacoBaHus 1 onnatbl JaHHOro cyéTa.

5.21.2. ba3oBbIn NakeT BKMoYaeT: A0 3 TenedOoHHbIX KOHCYNbTauui
no 15 MuHyT 1 8o 10 TeKCToBbIX 3anpPoCcoB. [JONOMHUTENbHbIE YCyTU
OnraynBaloTCa OTAENbHO NpU cornacum 3akasvuka: KOHCynbTaums
ceepx numuta — 50 USD/4yac, nucbMeHHas koHcynbTaums — 20
USD. NcnonHutenb npeaynpexaaeT 3akasunka npu JOCTMKEHUN
80% numuTa. MNpeBbilleHne NMMUTa BO3MOXHO TOMbKO nocne
nUCbMeHHoro cornacusi 3akasuumka. MpesbilleHve onnaymBaeTcs
3akasynKoM cornacHo AeyCTBYOLWNM Tapudam.

5.21.3. CTOUMOCTb CBEPXIMMUTHBIX KOHCYNbTaLUii U COOBLLIEHMI
onpefensieTcs no crneayowmum Tapudam:

TenedoHHasa KoHcynbTauus (8o 60 muH): 150 USD gnsa ctaHgapTHbIX
kencos, 600 USD ans cnoxHelx kencos, no kypcy HBY;

nucbMeHHas nepenucka/sanpoc: 30-50 USD 3a egunHuuy, no Kypcy
HBY Ha paTy obpalleHusi, B 3aBUCUMOCTM OT CIIOXKHOCTMU;

B CryYae OoTCyTCTBUS Tapuda AeACTBYET CTaHAapT U3 npaica
McnonHuTens, onybnvMkoBaHHbIN Ha calTe Unu B MHAMBUAYanbHOM
cyéte/pgoroBope. Kputepmm cnoxHoct n obbéma ycnyrm
onpepenstoTcs VicnonHnTenem no CornacoBaHMio CTOPOH 1
DVKCHPYIOTCS B MPUMNOXEHUSX, AOMOMHUTENbBHBIX COrMaLlEHNaX Unm
nHanBMAyanbHoOM cyéTte. Bce gonnathl BLICTABNSIOTCS OTAENbHBIM
CYETOM KIMEHTY.

5.22. B cnyyae, ecnu 3aka3uyuk XenaeT U3MeHUTb NapamMeTpbl 3akasa
(3amMOpo3nTb BbLINOMHEHWNE, 3aMEHUTL KaHAuAATa, U3MEHUTL CTpaHy
Ha3HaYeHusi, pacluMpuTb NakeT YCryr 1 T. A.), Takne n3mMeHeHns
[0MNyCKalTCS UCKIIOYUTENBHO NO AOMNOMHUTENBHOMY NMUCbMEHHOMY
cornaLleHuo Mexay CTopoHamu UM ohopMnSOTC OTAENbHBIM
3aKka3oMm (B T.4. Yepes3 3MEKTPOHHYI0 NEPENUCKY, NMPUIIOXKEHNE K
porosopy unu CRM/Asana). Jliobble nsmeHeHusi 3akasa MoryT
NoBreYb N3MEHEHNE CPOKOB NPeAoCTaBNeHns yCryru, CTOUMOCTH U
nepeyHs pabot; MicnonHutenb BNpaBe BbICTaBUTb AOMOMHUTENbHbIN
CYeT 3a NePecMOoTp YCIOBUIA UMW YBENUYUTL CTOMMOCTb 3aKasa,
ucxopns n3 obbema HoBbix paboT 1 pacxofoB. Bce cornacoBaHHble
N3MEHEHUSI CTAHOBSITCSt HEOTHEMIIEMOW YaCTbi HACTOSILLETO
[orosopa nocne mx

5.23. 3akasurk 06513aH onnaTuTb 3akasaHHble YCIyru, NOAroTOBKY
[OKYMEHTOB U BbIMOMNHEHHbIE paboTbl B MONTHOM O6BbEME 1 B CPOKY,
yCTaHOBIEHHbIE UHAUBUAYANBbHBIM CHETOM, 3aKa30M UIN JOrOBOPOM.
Mpy npocpoyke onnaTbl HA CYMMY 3a[0MKEHHOCTU HAYUCIISIETCS NEHS
B pa3mepe 0,5% 3a kaxabln AeHb NPOCPOYKU, ECIIN MHON pa3Mep He
YCTaHOBIEH 3aKOHOM WU MHAMBUAYarnbHbIMW YCNOBUAMM 3aKa3sa.
3aka3yvk Bo3melLaeT JOKyMeHTarnbHO NOATBEPXAEHHbIE pacxodbl
McnonHuTens, cBa3aHHble CO B3blCKaHWEM 3a[40MKEHHOCTUN. PacyéThbl
npor3BoAATCs B rpyBHax no kypcy HBY, npyMeHuMomy cornacHo
YCroBUSIM nraTexa.

5.24. o nucbMeHHOMY 3asiBMeHui0 3akasuymka ycryra MOXeT bbb
3aMopoXeHa Ha cpok He 6onee 90 kaneHOapHbIX OHEN.
Bo3o6HoBNEeHMe NponcxoauT Mo TeKyLLe CTOMMOCTH YCIyru
KOMMaHUK: ecrnv CTOMMOCTb Bblpocna — 3aka3yuk gonnayveaeT
pasHULy UNy1 MOXeT BblBGpaTb APYryto YyCryry Ha CyMMy
3aMopoxxeHHoW onnatbl. Ecnu 3a 90 gHen 3aka3uuk He obpaTtuncs 3a
BO306HOBNEHNEM WM YCIYTOW, CpeCTBa CHUTAOTCH
MCMOMb30BaHHbIMW, BO3BPAT HE MPOM3BOAMUTCS.

5.25. VicnonHnTtens BnpaBe NpYOCTaHOBUTL NepeaaYvy BbIMOMHEHHbIX
[OKYMEHTOB, pe3ynbTaToB paboT, nnbo NpoaomKeHNe BbINOMHEHNUS
3akasa [0 MoJIHOW onnatbl 3aka34ynMkom BCeX 3a0MKEHHOCTEN,
BKIHOYAsi OCHOBHOW [ONT, HAYUCTIEHHbIE NEHU, LITPadbl, NPOLEHTbI U
n3aepxkn. Bo3obHoBMNEHVe okaszaHust yCryr unv nonyyeHme
pe3ynbTaTta BO3MOXHO TOMbKO NOcre NOCTyMNeHUsi MOSIHOW CyMMbl
3a0/MKEHHOCTN Ha PacyéTHbIN cyeT McnonHutens.

5.26. MOPAQOK OMNATbLI ANA PESWAEHTOB U HEPE3VOEHTOB
YKPAVHbI

5.21.1. For each order, a basic limit on the number of communications
(calls, messages, consultations, clarifications) is established, which is
fixed either in an individual invoice/order, or according to the standard
posted on the Contractor’s website. Exceeding the limit leads to the
issuance of an additional invoice at current rates. The Contractor
records all communications using technical means (audio recording,
CRM, telephony, message registry), and such recording is considered
sufficient evidence of volume upon additional payment. Work and
consultations beyond the limit are possible only after approval and
payment of this invoice.

5.21.2. The basic package includes: up to 3 telephone consultations of
15 minutes and up to 10 text requests. Additional services are paid
separately with the Customer’s consent: consultation above the limit -
50 USD/hour, written consultation - 20 USD. The Contractor warns the
Customer when 80% of the limit is reached. Exceeding the limit is
possible only with the written consent of the Customer. The excess is
paid by the Customer according to current tariffs.

5.21.3. The cost of above-limit consultations and messages is
determined at the following rates:

telephone consultation (up to 60 minutes): 150 USD for standard
cases, 600 USD for complex cases, at the NBU rate;

written correspondence/request: 30-50 USD per unit, at the NBU rate
on the date of application, depending on the complexity;

in the absence of a tariff, the standard from the Contractor’s price list,
published on the website or in an individual invoice/agreement,
applies. The criteria for the complexity and volume of the service are
determined by the Contractor by agreement of the parties and are
recorded in applications, additional agreements or an individual
invoice. All additional payments are billed separately to the client.

5.22. If the Customer wishes to change the parameters of the order
(freeze execution, replace a candidate, change the country of
destination, expand the package of services, etc.), such changes are
permitted only by additional written agreement between the parties or
are issued with a separate order (including through electronic
correspondence, an appendix to the contract or CRM/Asana). Any
changes to the order may lead to changes in the timing of the
provision of services, cost and list of works; The Contractor has the
right to issue an additional invoice for revising the conditions or
increase the cost of the order based on the volume of new work and
expenses. All agreed changes become an integral part of this
Agreement after their

5.23. The customer is obliged to pay for the ordered services,
preparation of documents and work performed in full and within the
time limits established by the individual invoice, order or contract. In
case of late payment, a penalty of 0.5% is charged on the debt
amount for each day of delay, unless a different amount is established
by law or individual terms of the order. The Customer shall reimburse
the Contractor's documented expenses related to debt collection.
Payments are made in hryvnias at the NBU exchange rate applicable
according to the terms of payment.

5.24. At the written request of the Customer, the service may be
frozen for a period of no more than 90 calendar days. The renewal
occurs at the current cost of the company's service: if the cost has
increased, the Customer pays the difference or can choose another
service for the amount of the frozen payment. If the Customer has not
applied for renewal or service within 90 days, the funds are considered
used and no refund is made.

5.25. The Contractor has the right to suspend the transfer of
completed documents, work results, or the continuation of the order
until the Customer has fully paid all debts, including the principal debt,
accrued penalties, fines, interest and costs. Resuming the provision of
services or obtaining results is possible only after the full amount of
the debt has been received into the Contractor's bank account.

5.26. PAYMENT PROCEDURE FOR RESIDENTS AND NON-
RESIDENTS OF UKRAINE
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5.26.1. [ina pe3ngeHToB YKpauHbl onnarta ycnyr npon3BoamTCs
uckntoumTensHo B rpuBHax (UAH) no oguumansHomy kypcy HBY Ha
narty nnatexa. CToMMOoCTb MOXET ObITb yka3aHa B 9KBUBANEHTe
ponnapos CLUA vckntountenbHO Ans cnpasku.

5.26.2. [ina Hepe3naeHTOB YKpauHbl onnarta npousBoauTCs B BanoTe
1 NO peKkBU3UTaM, yKkasaHHbIM B BbiCTaBreHHoM VcnonHutenem
cyérte.

6. KOHOMAEHUUAINBHOCTb U 3ALLUTA OAHHbIX

6.1. MNepcoHanbHble faHHble 3aka3vnkoB VIcnonHUTeNnb UMeET NpaBo
XpaHUTb B TEYEHWNE CPOKa, HEOOXOAMMOrO ANS BbINOMHEHNS
[oroBopa, a Takke He MeHee 3 (TpEX) NeT nocre 3aBepLUeHuns
[OrOBOPHBIX OTHOLLEHWIA, B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
YKpauHbl 0 ByxrantepckoM 1 HanoroBoM yyete. YaaneHue
nepCcoHarnbHbIX AaHHbIX MPOMCXOAUT aBTOMaTUYECKN MO OKOHYaHWUK
yKasaHHOro cpoka XpaHeHus. MicnonHutenb He HeceT
OTBETCTBEHHOCTM 32 HEBO3MOXHOCTb BOCCTaHOBMNEHMUS AaHHbIX Nocne
NCTEYEHUsI CPOKA XPaHEHUS.

6.2. CTOpOHbI 0653y10TCA He pasrnallaTb CoagepXaHue HacTosLLEero
[oroBopa, ero ycrnoBus 1 CBA3aHHbIE C HAM MaTepuarbl TPETbUM
nuuam 6e3 npeaBapuUTENBHOrO MMCLMEHHOIO COornacusi pyromn
CTOPOHbI. JTO BKIHOYAET, HO HE OrpaHNYNBAETCS, KOMMEPYECKUMU
YCroBUSIMU, MH(OPMaLMEN 0 NapTHepax, KNneHTax, AernoBoW
cTpaTernm v niobbIMU MHBIMW AaHHBIMU, CTABLUUMU U3BECTHBLIMU B
npouecce UCNonHeHns HacTosiwero [lorosopa.

6.3. [aHHbIi [JOroBOp U €ro yCroBusi He MOryT ObITb MCNOMb30BaHbI
3akasumKoM A1 NoNyYeHNs NULEH3WI, paspeLueHnid, Nnbo B
KayecTBe JoKa3aTenbCTBa AenoBOoro CoTpyaHNYecTBa B
rocy4apCTBEHHbIX OpraHax unu Apyrux UHCTaHUMsAX 6e3 MMCbMEHHOTo
cornacus VicnonHutens.

6.4. JTobasi M3 CTOpoH, HapyLuuBLUAasi 06si3aTensLCTBa Nno
KOH(pmaeHUmanbHocTn, 06s3aHa BO3MECTUTb APYrovi CTOPOHE BCe
NpsIMbl€ N KOCBEHHbIE YObITKW, BKIOYAs YNYLLEHHYIO BbIrOAY,
BO3HUKLLNE BCrEACTBME TAKOro pasrnalleHust Unm NCnornb30BaHns
MHpopmaumn.

6.5. B cnyyae ncnonb3oBaHusa HacTosLero [lorosopa B
rocy4apCTBEHHbIX OpraHax Unm MHbIX opraHu3auusix 6e3 cornacus
[OpYron CTOPOHbI, HAPYLUNTENb HECET OTBETCTBEHHOCTb 3a
nocneacTBus Takoro AENCTBUS, BKIIOYAsi BO3MOXHbIE LITpadbl,
penyTauMOHHbIE PUCKM U UHBbIE YObITKN.

6.6. O6s3aTeNbLCTBA NO KOHOUAEHLMANBHOCTU BCTYNAOT B CUMY C
MOMeHTa NnoAnMcaHusi HacTosiwero [JoroBopa v CoXpaHsitoT
HOPUAMYECKYIO CUIY B TEYEHUE BCErO CPOKa ero AENCTBUSI, a Takxke B
TeyeHue 5 (NsTn) NeT Nocne ero pacTopXXeHus.

6.7. CTOPOHbI 0653YHOTCSH XPaHWUTb SNEKTPOHHBbIE JOKYMEHTbI,
CBsI3aHHble C ucnonHeHmem [loroBopa, He MeHee 3 (Tpéx) neT nocne
OKOHYaHWA cpoka ero AencTBusi, ecnu 6onee ANUTENbHbIA CPOK He
yCTaHOBIIEH 3aKOHOM.

6.8. 3aka3uuk He BnpaBe pasrnallatb KOHPUAEHLMANBHYIO,
KOMMEPYECKYIO UM NepCoHarnbHyo NHGOPMaLMIO, NOMy4YeHHY0 Npu
ucnonHeHun Joroeopa, NMbo pacnpocTpaHaTb 3aBEAOMO NOXHbIE
cBegeHusi 06 NcnonHutene. [JobpocoBeCTHOE MHEHUE O KavecTBe
ycnyr gonyckaeTcs npy cobniogeHnn 3akoHogatensctea u 6e3
pacKkpbITUsi KOHbUAEHLMaNbHOM MHopMaLUnK. YObITKA U UHblEe Mepbl
OTBETCTBEHHOCTM ONpeaensitoTCst 3aKOHOM 1 HacToswmM [orosBopom.
7. OTBETCTBEHHOCTb CTOPOH

7.1. 3aKa34mK HeceT NOSHY OTBETCTBEHHOCTb 3a JOCTOBEPHOCTL U
MONHOTY CBEAEHWUN, yKa3aHHbIX B 3agaHum n/vnu AHkeTe, a Takke 3a
TOYHOCTb MPEefOCTaBMNEHHbIX VICMONMHUTENO KOMWUIA OKYMEHTOB.
3aka3uumk 065a3yeTcs HemeaneHHo yBegomntb McnonHutens o6
N3MEHEHUSIX B NPEAOCTaBMNEHHbIX AaHHbIX, ECINY TAKOBblE NPON3OLLIN,
B TOM 4YMUCIIE B CINyvae U3MEHEHNSI KOHTaKTHOW MHdopMaLuun (He
nosgHee 12 yacoB nocrne N3MeHeHun).

7.2. \cnonHutenb HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb
nepcoHarnbHbIX AaHHbIX 3aka3yuka 1 0ba3yeTcs obpabaTbiBaTh X B
COOTBETCTBUU C TpeboBaHMSIMM AeNCTBYOLLErO 3aKOHOAATENLCTBA O
3alumTe NnepcoHarnbHbIX AaHHbIX. VIcmonHUTeNb 0083yeTca NpuHMMaTh
BCe HeobXxoanmble Mepbl 451 NPeA0TBPaLLEHMs yTedek AaHHbIX U He
packpbiBaTb UX TPETbMM NuuamM 6e3 cornacus 3akas4yuka, 3a
UCKITIOYEHVEM CryYaeB, NpeayCMOTPEHHbIX 3aKOHOAATENBbCTBOM.
7.3. icnonHutenb He HeceT OTBETCTBEHHOCTU 3a NOCNEACTBUS,
BO3HUKLLWNE B pe3yrbTaTe NPefoCTaBNeHUst HeOCTOBEPHbIX,
HEMOSHbIX UMW OWNOOYHbBIX AaHHbIX 3aKka34nkom. TO BKIHOYAET, HO

5.26.1. For residents of Ukraine, payment for services is made
exclusively in hryvnias (UAH) at the official NBU exchange rate on the
date of payment. Prices may be shown in US Dollars for reference
only.

5.26.2. For non-residents of Ukraine, payment is made in the currency
and according to the details specified in the invoice issued by the
Contractor.

6. PRIVACY AND DATA PROTECTION

6.1. The Contractor has the right to store personal data of Customers
for the period necessary to fulfill the contract, as well as for at least 3
(three) years after the completion of the contractual relationship, in
accordance with the legislation of Ukraine on accounting and tax
accounting. Personal data is deleted automatically at the end of the
specified storage period. The Contractor is not responsible for the
inability to restore data after the expiration of the storage period.

6.2. The parties undertake not to disclose the contents of this
Agreement, its terms and related materials to third parties without the
prior written consent of the other party. This includes, but is not limited
to, commercial terms, information about partners, clients, business
strategy and any other data that becomes known during the execution
of this Agreement.

6.3. This Agreement and its terms cannot be used by the Customer to
obtain licenses, permits, or as evidence of business cooperation with
government agencies or other authorities without the written consent
of the Contractor.

6.4. Any party that violates confidentiality obligations is required to
compensate the other party for all direct and indirect damages,
including lost profits, resulting from such disclosure or use of
information.

6.5. If this Agreement is used by government agencies or other
organizations without the consent of the other party, the violator is
responsible for the consequences of such action, including possible
fines, reputational risks and other losses.

6.6. Confidentiality obligations come into force from the moment of
signing this Agreement and remain in force throughout the entire
period of its validity, as well as for 5 (five) years after its termination.

6.7. The parties undertake to store electronic documents related to the
execution of the Agreement for at least 3 (three) years after the
expiration of its validity period, unless a longer period is established by
law.

6.8. The Customer has no right to disclose confidential, commercial or
personal information obtained during the execution of the Agreement,
or to disseminate knowingly false information about the Contractor. A
conscientious opinion about the quality of services is permitted subject
to compliance with the law and without disclosing confidential
information. Losses and other measures of liability are determined by
law and this Agreement.

7. RESPONSIBILITY OF THE PARTIES

7.1. The Customer bears full responsibility for the accuracy and
completeness of the information specified in the Task and/or
Questionnaire, as well as for the accuracy of the copies of documents
provided to the Contractor. The Customer undertakes to immediately
notify the Contractor of changes in the provided data, if any, including
in the event of a change in contact information (no later than 12 hours
after the changes).

7.2. The Contractor is responsible for the safety of the Customer’s
personal data and undertakes to process it in accordance with the
requirements of the current legislation on the protection of personal
data. The Contractor undertakes to take all necessary measures to
prevent data leaks and not disclose them to third parties without the
consent of the Customer, except as required by law.

7.3. The Contractor is not responsible for the consequences arising
from the provision of false, incomplete or erroneous data by the
Customer. This includes, but is not limited to, refusals by consulates or
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He orpaHM4MBaETCsl, 0TKa3aMu KOHCYNbCTBAMM UMW NOCONLCTBAMU B
BblJaye B3 UMW ApYrUX JOKYMEHTOB.

7.3.1. icnonHuTenb He HeceT OTBETCTBEHHOCTU 3@ HEBEPHbIE UMK
HerosHble PeKBU3NTLI, MPefoCcTaBneHHble 3akasymkom. Bee
N3MEHEHUS] CBONX PEKBU3UTOB N KOHTAKTHOW MHdOpMaLmnmn
McnonHuTens nybnukyeT Ha odumumansHom cainTte https://eriar.store.
7.4. V\cnonHutenb He HeceT OTBETCTBEHHOCTU 3a peLLeHUs
KOHCYNbCTBa, NOCONbCTBA UMM UHbIX OPraHOB, NPUHMMAaOLLINX
peLLeHusi No AOKYMEHTaM, NpeacTaBeHHbIM 3aka3ymKkoMm.
McnonHuTenb Takke He HeceT OTBETCTBEHHOCTM 3a 3a4epXKy Uin
OTKa3 B paCCMOTPEHWU 3asiBMIEHUIA, HE3aBUCUMO OT MPUYMH.

7.5. icnonHutenb He HeceT OTBETCTBEHHOCTU 3a MaTepuanbHbIN
ywep6 n/nunm MmopanbHbIf yliepd, NpuyYMHEHHbIN 3akasvuky B
crneayoLwmx crnyyasx:

0TKa3 B Bblgaye BM3bl, yBENUYEHNE CPOKOB PACCMOTPEHNS
3asBMNeHUs], HeBblJava UnM HeCBOEBPEMEHHAs Bblada BU3bI N0
No6bIM NPUYMHAM, €CINU 3TO HE CBSA3AHO C AENCTBUSIMU UMK
6esperictBuem MicnonHutens, npeaycMOTPEHHbIMU YCIIOBUSMM
HacToswero [loroBopa;

TpeboBaHMe KOHCYNbCTBA MU NOCONBLCTBA NPeaoCcTaBUTb
[OOMNOMHUTENbHbIE AOKYMEHTbI UMW Bbi3BaTh 3akas4yunka Ha
cobecenoBaHue.

Hanuyns JONONHUTENbHBIX pacxoAoB (3aTpar, yuwepba), NOHeCEeHHbIX
3aKa34mKoM B CBA3M C 0POPMIEHNEM JOKYMEHTOB (TPaHCMOPTHbIE
pacxodbl U UHbIE).

a TakKe BO BCEX MHbIX CryYasix, KOTOpble BbIXOASAT 32 paMKU yCroBUiA
HacToswero [lorosopa.

7.6. Npw 3agepxke onnatbl VicnonHWTenb BNpase NPUOCTaHOBUTb
oKasaHue ycryr 0 MoflyYyeHns nnartexa. ONeKTPOHHbIe cyeTa, akTbl 1
Opyrue OOKyMEeHTbl, HanpaBlieHHbIE MO 3NIEKTPOHHOW NoYTe unv vyepes
ocuumanbHble CEPBUCHI, UMEIOT PUANYECKYIO CUMy B Npeaenax,
YCTaHOBIEHHBIX 3aKOHOAATENbCTBOM YKpauHbI.

7.7. B cnyyae 3agepxku nnatexa Ha cpok 6onee 30 kaneHaapHbIx
AHewn, VicnonHuTens BNpaBe aHHYNMpoBaTh BCE AOKYMEHTbI
3akasyvka, KoTopble bbinv NOArOTOBMEHbI UM HAXOAATCS Ha CTaaun
noaroToBku, 6e3 Bo3BpaTa npegonnatel. 3aka3ynk 0653yeTcs
BO3MECTUTb BCE AOMOMHUTENbHbIE PacXO/bl, MOHECEHHbIE
McnonHuTenem B CBsI3V C NOArOTOBKON TaKUX [JOKYMEHTOB.

7.8. 3aka3uuk 06s3yeTcs He pacnpoCcTpaHsTb 3aBeAOMO JIOXHbIE
CBeLEHUsI O KOMMaHWUK, He pasriallaTe KOMMEPYECKYO TalHy U He
coBepLuaTb AeNCTBUIA, HAHOCALLMX YLLepb AenoBov penyTaumm
Wcnonnutens. B cnyyae BbisBNeHWs NogobHbIX AENCTBUIA AOrOBOP
NoanexuT HeMeAneHHOMY pacTOPXKEeHWI0 B OOHOCTOPOHHEM NMOpPSiAKe
6e3 Bo3BpaTa cpeacts. [pn HeobxogumocTu VcnonHuTens
ocTaBnsieT 3a cobor NpaBo 3aLUUTbl CBOUX MHTEPECOB B CyaebHOM
nopsiake.

7.9. NicnonHutenb He rapaHTUpYeT peLLUeHNs rocyAapCTBEHHbIX
OpraHoB, Bblaayy Bu3bl UMM JOKYMEHTa 1 JOCTWKEHUE pe3yrnbTaTa,
KOTOPbI HaxoaWUTCs BHE ero KoHTpons. OrpaHnyeHus
OTBETCTBEHHOCTM MPUMEHSIOTCS TONBbKO B MaKCUMaribHOW CTENEHH,
[0MyCTUMOW 3aKOHOAATENbCTBOM YKpanHbI.

B cnyyae BbisiBNeHust NnogobHbIX 4ENCTBUIA KOMMNAaHUsSi OCTaBISIET 3a
cobow NpaBo HEMEeANEHHO NPeKpPaTUTb COTPYAHUYECTBO C AaHHbIM
3akasunkom 6e3 Bo3BpaTa paHee BHECEHHbIX onnat u 6e3
BbINOMHEHNS B3SITbIX Ha cebsi 06a3aTenbCTB.

7.10. Bcst MHbopmaLmsi, pasMellieHHas Ha canTe cnonHutens,
BKIOYasi ONUCaHKS YCyT, LieHbl, YCNOBKS U NoOble NHble
mMaTtepuarbl, HOCUT UCKIOYUTENbHO PeKMamMHbIN 1 CrpaBOYHbIN
xapaktep. Takas nHopmaumsa He SBNSETCH PUANYECKON
KOHCyrnbTaumen, opepTor B CMbICIie rpaXaaHCKoro
3aKkoHoAaTenNbCTBa (3a UCKIYeHeM HacTosiLwero [loroBopa
ocbepThl), rapaHTuel pesynbTaTa unn obs13aTenbLCTBOM
McnonHuTens. 3akasymk NoHMMaEeT 1 cornallaeTcsi, YTo nobbie
peLLeHns], MPUHSATbIE HA OCHOBaHUM UHdOPMaLWK ¢ canTa,
NPUHUMAIOTCSA UM Ha CBOMN PUCK U NMOA, COOCTBEHHYIO
OTBETCTBEHHOCTb.

7.11. AkuenTysi HacTosiLyto odepTy, 3akasymk NnoaTBepXaaeT, YTo
03HaKOMIIEH U cornaceH ¢ pasgenom «OTka3 OT OTBETCTBEHHOCTU»
(Disclaimer), pa3meLleHHbIM Ha canTe VicnonHuTens no agpecy
https://eriar.store. MNonoxeHnsa ykasaHHOro pasgena sABnsanTCs
HeoTbeMIIEMOW YacTbio HacTosiwero [loroBopa v obs3aTenbHbl Ans
McrnonHeHnst 3aka34ynkom HapaBHe C YCMOBUSIMWU HACTOSILLErO

embassies to issue visas or other documents.

7.3.1. The Contractor is not responsible for incorrect or incomplete
details provided by the Customer. The Contractor publishes all
changes to its details and contact information on the official website
https://erier.store.

7.4. The Contractor is not responsible for the decisions of the
consulate, embassy or other bodies making decisions on documents
submitted by the Customer. The Contractor is also not responsible for
the delay or refusal to consider applications, regardless of the
reasons.

7.5. The Contractor is not responsible for material damage and/or
moral damage caused to the Customer in the following cases:

refusal to issue a visa, extension of the processing time for an
application, non-issuance or untimely issuance of a visa for any
reason, unless this is related to the actions or inaction of the
Contractor under the terms of this Agreement;

requirement of the consulate or embassy to provide additional
documents or call the Customer for an interview.

the presence of additional expenses (costs, damage) incurred by the
Customer in connection with the preparation of documents (transport
costs and others).

as well as in all other cases that go beyond the terms of this
Agreement.

7.6. If payment is delayed, the Contractor has the right to suspend the
provision of services until payment is received. Electronic invoices,
acts and other documents sent by email or through official services
have legal force within the limits established by the legislation of
Ukraine.

7.7. In case of delay in payment for a period of more than 30 calendar
days, the Contractor has the right to cancel all Customer documents
that have been prepared or are at the preparation stage, without
refunding the advance payment. The Customer undertakes to
reimburse all additional costs incurred by the Contractor in connection
with the preparation of such documents.

7.8. The Customer undertakes not to disseminate knowingly false
information about the company, not to disclose trade secrets and not
to commit actions damaging the business reputation of the Contractor.
If such actions are detected, the contract is subject to immediate
unilateral termination without a refund. If necessary, the Contractor
reserves the right to protect its interests in court.

7.9. The Contractor does not guarantee the decisions of government
bodies, the issuance of a visa or document, or the achievement of
results that are beyond his control. Limitations of liability apply only to
the maximum extent permitted by Ukrainian law.

If such actions are detected, the company reserves the right to
immediately terminate cooperation with this Customer without
returning previously made payments and without fulfilling its
obligations.

7.10. All information posted on the Contractor’s website, including
descriptions of services, prices, conditions and any other materials, is
for advertising and reference purposes only. Such information does
not constitute legal advice, an offer in the sense of civil law (except for
this Offer Agreement), a guarantee of results or an obligation of the
Contractor. The Customer understands and agrees that any decisions
made on the basis of information from the site are taken at his own
risk and responsibility.

7.11. By accepting this offer, the Customer confirms that he has read
and agrees with the “Disclaimer” section posted on the Contractor’s
website at https://eriar.store. The provisions of this section are an
integral part of this Agreement and are binding on the Customer along
with the terms of this Agreement.
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[Lorosopa.

7.12. OrpaHuyeHne oTBeTCTBEHHOCTM. COBOKYNHasi OTBETCTBEHHOCTb
WcnonHuTens no TpeboBaHMsiM, CBA3aHHLIM C KOHKPETHLIM 3aka3oMm,
OorpaHn4MBaeTCst CyMMOWN, haKTUYeCK/ ynravyeHHon 3a
cooTBeTCTBYlOLME ycnyrn. icnonHutens He OTBeYaeT 3a KOCBEHHbIE,
cryvaiiHble, cneuuanbHble Uny nocneayowme yobiTky, BKoyas
YMYLLEHHYI0 BbIroZy, NOTEPO AAHHBIX U penyTaLWoHHbIN yLep6, B
MaKCMMarbHOW CTEMNEeHW, JOMYCTUMOW 3aKOHOA4ATENbCTBOM YKpauHbl.
8. OBCTOATENIbCTBA HEI'IPEO,EI,OIIVIMOVI CUnbl
(POPC-MAXOP)

8.1. CornacHo [JoroBopy, CTOpOoHbl 0cBOGOXAaTCst OT
OTBETCTBEHHOCTM 32 HEWUCMONHEHNE (HEHaAnexallee UCNonHeHve)
CBOUX 006513aHHOCTEN, ecny Takoe HeUCNONHeHVe (HeHaanexallee
UCMOMHEHNE) NPOM30LLIO BCIIEACTBUE AENCTBUS 06CTOATENLCTB
HenpeoponMmon cunbl (dhopc-maxopa).

8.2. ObcTOATENBCTBAMM HEMPEOAONUMON CUIbl (POPC-MaXKOPOM)
cornacHo [1oroBopy CYMTaloTCs CTUXUIAHBIE SIBIIEHWS NPUPOLHOTO
Xapaktepa (HaBOOHEHWS!, 3eMIIETPSICEHUS], CHEXHblE METENU U Apyrue
npupoaHble 6eacTBuMsA), BUOMOrM4ECKOro, TEXHOrEHHOro 1
aHTPOMOreHHOro NMPOUCXOXAEHUS (B3PbIBbI, NOXapbl, MaccoBble
anuaemMun, anM3ooTun, ANMGUTOTUK 1 T.MN.) obcTosTeNbCTBA
06LLecTBEHHOM XM3HU (BOVHA UMW BOEHHbIE AeNCTBUS, 6rokaapl,
06LLecTBEHHbIE BOMHEHWS, NPOSIBNEHUS TEPPOPM3Ma, MacCcoBble
3a6acToBKM 1 T.M.), OEWCTBUS NN HOPMATUBHbIE TPEOOBaHNSI OPraHoB
rocyaapCTBEHHOWN BacTh 1 Apyrne obcToaTenbCTBa, Haxoaslmnecs
BHe KOHTpors 1 Bonv CTOPOH. OTu 06CTosTENBCTBA OKa3blBaOT
HernocpeaCcTBEHHOE BNUSIHUE Ha AencTBUsSt CTOPOH U UCKMYaT
BO3MOXHOCTb BbIMONHEeHUsi 06s13aTenscTs no [Jorosopy B
YCTaHOBIIEHHbIE CPOKMU.

8.3. Bpems gencteusa dopc-maxopa npoanesaeT Ha
COOTBETCTBYHIOLLME CPOKM BbINONHeHNs CToOpoHamu CBOUX
obsizaTenbcTB no [loroBopy.

8.4. K dpopc-maxxopy OTHOCATCS, B YaCTHOCTU, MEXAYyHapOaHble
caHKumMK, c6om MHPOPMaLIMOHHBIX, GAHKOBCKMX U NNATEXHbLIX CUCTEM,
orpaHuyeHust AocTtyna k Heobxoammon I T-uHdgpacTpykType,
6roKnpoBKa CHETOB M NHbIE 06CTOATENLCTBA BHE KOHTPONSA CTOPOH.
CTtopoHa yBegomnsieT apyryto CTOpoHy B TedeHue 5 (nstu) paboumx
[OHeW 1 npefocTaBnsieT AOCTYNHble NOATBEPXAEHNS. Ecnn 3akoHOM
TpebyeTcsa noaTBEPKAEHNE TOProBO-NPOMBILLIIEHHOW Nanartsl,
cooTBeTcTBYytowasi CTopoHa nonyyaeT Takon JOKyMeHT. Cpok
UCMOMNHEHUs MPOANEBaeTCs Ha NepuoA AeNCTBUS 06CTOATENLCTB U UX
nocrneacTBumn.

9. YCNoBUA OMNNATbl U HAOBABKU 3A
HECBOEBPEMEHHYIO OIMJATY

9.1. 3akasuuk 065a3yeTcsa onnaTnTb ycnyru VIcnonHuTensi cormacHo
CYETY-hakType, BbiCTaBrneHHoMy VcnonHuTenem, B yCTaHOBMNEHHbIE
CPOKM.

9.1.1. Ons peavaeHToB YkpauHbl: Onnarta ycrnyr nponM3BoAanTCS
ucknoumTensHo B rpmeHax (UAH) no oduumansHomy kypcy HBY Ha
naty nnatexa. CToMMoCTb MOXET ObITb yka3aHa B 9KBUBAreHTe
ponnapos CLUA ansa cnpasku, HO MnaTeXxu NPUHUMAaTCS TONMbKO B
rpuBHax. 9.1.2. [ina HepesuaeHToB: Onnata ycnyr Ans MHOCTPaHHbIX
3aKa34yMKOB NMPOM3BOAMTCS B BasloTE COMMacHO CYETY,
npefocTaBneHHoMy VcnonHutenem.

9.2. B cny4ae HecBoeBpeMeHHoW onnaTel ycnyr MicnonHuTens,
3akasurk 06s13yeTcs ynnatutb cnefyolime HaabaBku:

3a onnaty, He NOCTYNMBLUYIO B TedeHne 3 paboumx AHeN ¢ MOMEHTa
yBEAOMIIEHNS O FOTOBHOCTU AOKYMeHTOB: +10% OT nonHomn
CTOMMOCTU CAESKU.

3a onnary, He NOCTynNVBLLYIO B TeveHune 11 kaneHaapHbIX AHEN C
MOMEHTa YBEAOMIEHNS O FTOTOBHOCTY AOKYMEHTOB: +20% OT NonHon
CTOMMOCTU CAESKU.

3a onnaTy, He MOCTYNMBLUYIO B Te4YeHne 21 KaneHAapHoro AHs ¢
MOMEHTa YBEAOMIEHUS O FOTOBHOCTY AOKYMeHTOB: +30% OT NnomnHonm
CTOMMOCTU CAESKU.

Ecnu cymma gonra 3akasudvka He BbinnadveHa B TedeHue 30
KaneHaapHbIX HEN, AOroBOP CYMTAETCSt aBTOMaTUYECKN
pacToprHyTbiM, @ JOKYMEHTbI aHHYTMPOBAHHBIMMU.

B cnyuae, ecnu NapTHep He ocyLlecTBun onnaTy 3a
npegoctaeneHHble VicnonHutenem ycnyru B TedeHne 21
KaneH4apHOro AHs ¢ MOMeHTa BbiCTaBneHus cyeta, MicnonHutens

7.12. Limitation of Liability. The Contractor's aggregate liability for
claims related to a specific Order is limited to the amount actually paid
for the relevant services. The Contractor is not responsible for indirect,
incidental, special or consequential damages, including lost profits,
loss of data and reputational damage, to the maximum extent
permitted by the laws of Ukraine.

8. CIRCUMSTANCES OF FORCE MAJEURE (FORCE
MAJEURE)

8.1. According to the Agreement, the Parties are released from liability
for failure to perform (improper performance) of their obligations if
such failure (improper performance) occurred due to force majeure
circumstances (force majeure).

8.2. Circumstances of force majeure (force majeure) according to the
Agreement are considered natural phenomena (floods, earthquakes,
snowstorms and other natural disasters), biological, technogenic and
anthropogenic origin (explosions, fires, mass epidemics, epizootics,
epiphytoties, etc.) circumstances of public life (war or hostilities,
blockades, public unrest, manifestations of terrorism, mass strikes and
etc.), actions or regulatory requirements of government authorities and
other circumstances beyond the control and will of the Parties. These
circumstances have a direct impact on the actions of the Parties and
exclude the possibility of fulfilling obligations under the Agreement on
time.

8.3. The duration of force majeure is extended by the corresponding
periods for the Parties to fulfill their obligations under the Agreement.

8.4. Force majeure includes, in particular, international sanctions,
failures of information, banking and payment systems, restrictions on
access to the necessary IT infrastructure, blocking of accounts and
other circumstances beyond the control of the Parties. The Party shall
notify the other Party within 5 (five) business days and provide
available confirmation. If the law requires confirmation from the
Chamber of Commerce and Industry, the Party concerned shall
receive such a document. The execution period is extended for the
duration of the circumstances and their consequences.

9. TERMS OF PAYMENT AND SUPPLEMENTS FOR LATE
PAYMENT

9.1. The Customer undertakes to pay for the Contractor’s services
according to the invoice issued by the Contractor within the
established time frame.

9.1.1. For residents of Ukraine: Payment for services is made
exclusively in hryvnias (UAH) at the official NBU exchange rate on the
date of payment. The cost may be indicated in US dollars for
reference, but payments are accepted only in hryvnia. 9.1.2. For non-
residents: Payment for services for foreign customers is made in
currency according to the invoice provided by the Contractor.

9.2. In case of late payment for the Contractor's services, the
Customer undertakes to pay the following surcharges:

for payment not received within 3 business days from the date of
notification of the readiness of documents: +10% of the full transaction
cost.

for payment not received within 11 calendar days from the date of
notification of the readiness of documents: +20% of the full transaction
cost.

for payment not received within 21 calendar days from the date of
notification of the readiness of documents: +30% of the full transaction
cost.

If the amount of the Customer's debt is not paid within 30 calendar
days, the contract is considered automatically terminated and the
documents are cancelled.

If the Partner does not make payment for the services provided by the
Contractor within 21 calendar days from the date of invoice, the
Contractor reserves the right:

eriar.store - info@eriar.store - +1 732 963 5593



Q I AQ IMMIGRATION - RECRUITMENT - RESULTS

PYCCKUI ENGLISH

ocTaBnsieT 3a cobor npaeo:
CBs13aTbCs HANPsAIMYHO C KNMEHTaMy NapTHepPa U 3anpocuTb Yy HUX
onnary ycnyr, npefocTaBneHHbix VcnonHutenem.

B3bickaTb onnaty ¢ knueHTa no craHgapTHoMy Tapudy, 6e3 yyeta
NapTHEPCKOWN CKUAOKN.

MprocTaHOBUTL COTPYAHUYECTBO C NAPTHEPOM [0 MOJHOW onnathbl
BCEX 3a0IKEHHOCTEN.

[MepecmoTpeTb ycnoBus NapTHEPCKOW MPOrpaMmbl UMK pacToOpPrHyThb
[0roBop B OAHOCTOPOHHEM MOpSAKe B Cry4Yae CMCTeMaTUYecKmx
3afiepkek onnarbl.

Mpofomk1Tb HaYMCrEHNE NeHN B COOTBETCTBUM C MyHKTOM 9.2
HacTosiwero [loroBopa, Npu 3TOM B3bICKaHUE ONNathbl C KNNEHTa He
ocBoboxaaeT napTHepa oT obsi3aTenbcTBa NOMHOCTHIO NoracuTb
3a[10KEHHOCTb M BCE HAYUCTEHHbIE LUTPadHbIE CaHKLIUN.
McnonHuTenb yBegoMnsieT napTHepa O NPUHSATUM AaHHbIX Mep NyTéM
HanpaBneHusl yBeJOMEHNS Ha yKa3aHHbIN B JOrOBOPE KOHTAKTHbIV
agpec (ANeKTPOHHas noYTa UM MHOM yA06HbIN cnocob cBA3w).

9.3. VicnonHuTene yBegomnsieT 3akasynka 0 HacTynneHun Hagbaeok
3a HECBOEBPEMEHHYIO onnaTy nyTéM HanpasneHust yBeAOMIEHNS Ha
yKasaHHbI 3aka34yvKoM KOHTaKTHbIN agpec (3NEeKTPOHHbIA agpec unm
WHOW ya06HIN cnocob cBsian).

9.3.1. Mo ncreveHnm 90 kaneHAapHbIX AHEN C MOMEHTa BCTYNMeHns B
cvny [JoroBopa v npu ycrnoBuu, 4To obsizatensctea no JoroBopy He
BbINOSIHEHBI, [JlOroBOp MOXeT ObITb NPOASIeH HAa [OMNOMHUTENbHbI
CPOK, COrnacoBaHHbIi CTOPOHaMMU.

9.3.2. B cnyyae, ecnu CTOpOHbI HEe AOCTUMNM COrnaLleHnsi o
npoanexHun [Jorosopa n ob6s3atenscTsa no [1oroBopy He BbINOSHEHbI,
[oroBop aBTOMaTU4eCKn pacTopraeTcs Mo UCTEYEHNUU CPOKa,
yKa3aHHoro B nyHkTe 9.2.

9.3.3. ABTOMaTuyeckoe pactopxeHue [JoroBopa He ocBoboxaaeT
CTOpOHbI OT BbIMOMHEHUSt 06A3aTENbCTB, BO3HUKLLMX 40 MOMEHTa
pactopxeHusi [loroBopa.

9.4. HapbaBku 32 HECBOEBPEMEHHYIO ONMaTy HAYUCIISTCS CO OHS,
creayoLero 3a yCTaHOBIEHHbIM CPOKOM OMnaThl, ¥ noanexar
onnarte 3aka3ynMkoM BMECTe C OCHOBHOM CyMMOW Mnarexa.

9.5. [lononHuTenbHble YCroBWs 1 NOCNEACTBUS B Cryyae
HEeCBOEBPEMEHHOW onmnaTtbl MOryT BbITb YperynmpoBaHbl CTOPOHaMU B
[OOMONMHUTENBHbIX COrnaLleHnsIX Unu crneundrkaumax K HacTosLemy
[Horosopy.

9.6. Bo3BpaT AeHexHbIx CpeAcTB, ynrnaveHHblX 3akas4ynmkom 3a
ycnyru, He NPoV3BOAMTCS MOCIe Havana akTUYecKoro okasaHus
ycnyr VicnonHutenem (B TOM Yucne nocrne Hayana paboTbl Hag
3agaHvem, npefocTaBreHns KOHCyNbTauui, AOCTyNa K MaTepyanam
W MHbIX ENCTBUIA NO UCMONHEHWIO 0683aTenbCTB). Yenyrm
CYMTAIOTCA HavaTbiMK C MOMEHTa NpuHATUS 3agaHus MicnonHutenem
B paboTy u/vnu npegoctaBneHnst 3akasunky ocTyna K pesynbratam,
mMaTepuanam unu koHcynbTaumam. 10. CPOK IEMCTBUSA
OOrOBOPA

10. CPOK JENCTBUSA OMOBOPA

10.1. Ycnosus HacTosiwero [JoroBopa ny6nvMyHo 4OBOAATCS OO
cBefeHust Bcex 3aka3unkoB NyTém ero obHapogoBaHus Ha Caiite, 4To
SABNsieTCs npeanoxeHnem (oepTon) 3aKkno4mMTe JOrOBOP Ha
yKa3aHHbIX YCIOBUSIX.

10.2. JoroBop BCTynaeT B CUIy C MOMEHTA BHECEHNST 3aKa34ynMKoM
onnartbl (B T.4. aBaHca) B ka4eCTBe NOATBEPXAEHNS COrnacusi ¢
YCrnoBUSMU HacTosILLen odepTol 1 NpogomkaeTcs cpokoM 90 aHew ¢
BO3MOXHOCTbIO MPOAJIEHNS MO COrMaLleHNo CTOPOH W/UMN MOMHOro
BbINOMHEHNS MU YCMOBUIA JOrOBOpA.

11. NOPAOOK PA3PELLEHUA CIMTOPOB

11.1. Bce cropbl 1 pazHornacusi, BO3HUKatoLLMeE Npyu UCTIONTHEHWUN
[oroBopa, pa3peluatotcs CTopoHaMu NyTémM NEPEroBopoB U B
nopsiake AocyaebHOro yperynmpoBaHus cropa.

11.2. B crny4ae HEBO3MOXHOCTW paspeLLmnTb Crop NyTém
neperosopoB, CTOPOHbI 0683yt0TCA Nepes Nnogaden ncka B cyg
nponTy Npoueaypy obasatensHon Mmeanaumu. Megmnauns npoBoanTcs
Ha ocHoBaHuuM cornawieHns CTOpoH, C yyacTMeM He3aBUCUMOTO
Mepuartopa, BblbpaHHOro no B3aMmMHOMY COMfacuio CTOPOH.

11.3. B cnyyae, ecnu crop He ByaeT yperynuposaH B Xofe
mMeauvauum, cnopbl Mexay CTopoHamu noanexaT paspeLLeHuio B
COOTBETCTBUU C AEWCTBYIOLLMM 3aKOHOAATENLCTBOM MO agpecy
peructpaumu Mcnonnutens.

Contact the partner's clients directly and request payment from them
for the services provided by the Contractor.

Recover payment from the client at the standard rate, without taking
into account the affiliate discount.

Suspend cooperation with your partner until all debts are paid in full.

Revise the terms of the affiliate program or terminate the agreement
unilaterally in case of systematic delays in payment.

Continue accruing penalties in accordance with clause 9.2 of this
Agreement, while collecting payment from the client does not relieve
the partner from the obligation to fully repay the debt and all accrued
penalties.

The Contractor notifies the partner of the adoption of these measures
by sending a notification to the contact address specified in the
contract (email or other convenient method of communication).

9.3. The Contractor notifies the Customer of the occurrence of
surcharges for late payment by sending a notification to the contact
address specified by the Customer (email address or other convenient
method of communication).

9.3.1. After 90 calendar days from the date of entry into force of the
Agreement and provided that the obligations under the Agreement are
not fulfilled, the Agreement may be extended for an additional period
agreed upon by the parties.

9.3.2. If the parties do not reach an agreement on the extension of the
Agreement and the obligations under the Agreement are not fulfilled,
the Agreement is automatically terminated upon expiration of the
period specified in clause 9.2.

9.3.3. Automatic termination of the Agreement does not relieve the
Parties from fulfilling obligations that arose before the termination of
the Agreement.

9.4. Late payment surcharges are accrued from the day following the
established payment deadline and are payable by the Customer along
with the principal payment amount.

9.5. Additional conditions and consequences in case of late payment
may be regulated by the parties in additional agreements or
specifications to this Agreement.

9.6. Refunds paid by the Customer for services are not made after the
actual provision of services by the Contractor begins (including after
the start of work on the Task, provision of consultations, access to
materials or other actions to fulfill obligations). Services are
considered to have begun from the moment the Contractor accepts
the Task for work and/or provides the Customer with access to the
results, materials or consultations. 10. TERM OF THE AGREEMENT

10. TERM OF THE AGREEMENT

10.1. The terms of this Agreement are publicly brought to the attention
of all Customers by publishing it on the Site, which is an offer (offer) to
conclude an agreement on the specified conditions.

10.2. The contract comes into force from the moment the Customer
makes payment (including an advance payment) as confirmation of
agreement with the terms of this offer and continues for a period of 90
days with the possibility of extension by agreement of the parties
and/or full compliance with the terms of the contract.

11. DISPUTE RESOLUTION PROCEDURE

11.1. All disputes and disagreements arising during the execution of
the Agreement are resolved by the Parties through negotiations and
through pre-trial dispute resolution.

11.2. If it is impossible to resolve the dispute through negotiations, the
Parties undertake to undergo mandatory mediation before filing a
claim in court. Mediation is carried out on the basis of agreement of
the Parties, with the participation of an independent mediator selected
by mutual agreement of the parties.

11.3. If the dispute is not resolved during mediation, disputes between
the Parties shall be resolved in accordance with current legislation at
the Contractor's registered address.
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12. NPOYUE NOJNTOXEHUA

12.1. O6Lwas cToMmOoCTb yCnyr, ykazaHHasi B cHeTe-hakType,
BKIOYAET CTOMMOCTb OCHOBHbIX YCIyr, MPeAoCTaBsieMblX
WcnonHutenem. B cnyyae BO3HUKHOBEHWS AOMONHUTENbHBLIX
pacxofoB, He MPeAYCMOTPEHHbIX M3HAYarnbHO, Takme pacxonbl
[OJDKHbI GbITb COrnacoBaHbl ¢ 3aka34ynMkoM 40 MX BO3HUKHOBEHMSI.
12.2. Bce npaBoOOTHOLLEHMS, BO3HMKatoLwme n3 [loroBopa unu
CBSI3aHHbIE C HUM, B 4YaCTHOCTU C AEACTBUEM, 3aKIIOYEHNEM,
UCMOMHEHNEM, U3MEHEHNEM U NpekpaLleHneM [Jorosopa,
TONKOBaHMEM €ero yCroBui, onpeaeneHmem nocneacTaui
HedenCTBUTENBbHOCTU UMW HapyLeHust [loroBopa, perynmpyroTcs
[loroBopomM 1 COOTBETCTBYOLLMMI HOPMaMu AeACTBYHOLLErO
3akoHofaTenbCTBa.

12.3. VicnonHuTenb UMeeT NpaBo Ha yBenu4yeHne obLert CTOMMOCTH
ycryru, ecnv JOononHUTENbHbIE pacxobl Obinv HeN3GeXHb! 1
cornacoBaHbl ¢ 3aka3unkoM. B Takux cnyyasix obsizatenscrea no
OCHOBHbIM yCryram ocTaloTcs B cune, a 3aka3uunk obssyercsi
onnaTuTb 3TV AONONHUTENbHBIE PACXOAbI B CPOKW, YCTAHOBIEHHbIE
Ons onnarbl.

12.4. Npn BO3HNKHOBEHUW CMOPHbIX CUTYaLMIA B OTHOLLEHUN
[OMNONMHUTENBHbBIX pacxofoB, CTOPOHbI 06A3YHOTCSA peLnTb UX B
nopsiake, npeaycMoTpeHHoM pasaernom "lMNopsigok paspeLleHns
cnopoB" HacToswero [orosopa.

12.5. Ecnu 3aka3uuk siBnsieTcst cybbekToM npeanpuHUMaTenbcKoin
OesTenbHOCTU (PUANYECKUM NULOM U hU3NYECKUM NIULIOM-
npeanprvHUMaTenem), K OTHOLLEHWSIM CTOPOH He NpUMeHsieTcst 3akoH
YkpauHbl «O 3awute npas notpebuteneii». B Takom crnyyae
HacToswwmi [loroBop perynupyeTcs UCKMYUTENbHO HOpMamu
["paxkgaHcKkoro kogekca YKpauHbl 1 X03MCTBEHHOTO Koaekca
YkpauHbl. Ecnv 3aka3uuk aBnsieTcs uamyecknum nuuom, He
OCYLLECTBMSAOLLMM MPEeANPUHUMATENBCKYIO AEATENbHOCTb, U
npuobpeTaeT ycnyru Ans nuM4HblX (CEMeNHbIX, JOMaLUHUX) HYXA, He
CBSI3aHHbIX C NPeANPUHUMATENBCKOM NN MHOW XO3SINCTBEHHOWN
[eATeNbHOCTbIO, K OTHOLLUEHUSIM CTOPOH NPUMEHSIOTCS MONOXKEHNS
3akoHa YkpauHbl «O 3awuTte npas notpebutener» B yactu, He
npoTuBopeYaLlen ycrnoBusiM HacToswero [lorosopa.
OOMNOJIHATENbHBbIE YCITOBUA

[MonHbIN NepeyeHb U CTOMMOCTb YCIyr ONyGnmnKoBaHbl Ha cante
https://eriar.store. [lononHUTenNbHbIE YCMYrX BKIOYAKOTCA B 3aKa3
nocne cornacoBaHust CTopoHamu nx coctaBa, CTOMMOCTM 1 CPOKOB.
13. MECTOHAXOXXOEHUE U NOJIHbIE PEKBU3UTDI
UCMNMONHUTENA

NCMNOJNHUTENb: TOB «EPIAP» / ERIAR LIMITED LIABILITY
COMPANY

Kop EFPMNOY: 39594027

HOpuanyeckuin agpec: YkpavHa, 65125, r. Ogecca, yn. byHuHa, 1
BaHk: AO «YHUBEPCAIT BAHK»

M®O 6aHka: 322001

Kop EMPMNOY 6aHka: 21133352

IBAN UAH (ocHoBHon): UA243220010000026000700018687

IBAN UAH (gononHutensHbin): UA783220010000026041700014769
IBAN USD: UA263220010000026001700020072

IBAN EUR: UA543220010000026007700020043

SWIFT: UNJSUAUKXXX

Cant: https://eriar.store

AKTyanbHble peKBU3uUTbI U cnocobbl onnaThbl:
https://eriar.store/payment

Email: info@eriar.store

TenedoH: +1 732 963 5593

Telegram: https://t.me/arb_erika

3aka3unk 06513aH CoOXpaHsiTb AOKYMEHTbI, MOATBEPXAAtoLLMe onnarty,

1 no 3anpocy McnonHuTtens npegocTtaBuTb NOATBEPXKAEHUE NnaTexa.

I'Iepe,u,aqa KOnuu nacnopTa unun apyroro yaqoctoBepeHua nM4YHOCTU
Ana noaTeepXaeHua nnartexa AonyckaeTcA TOSbKO NMpU Hanuynu
3aKOHHOIo OCHOBaHUA K nNpeaBapuUTesibHOro cornacusa 3akasuuka.
MpunoxeHue 1. ®opmaTt AONONHUTENBLHOrO CornalleHus
OONONHUTENBHOE COMALWEHWME Ne__

k [JoroBopy odpepTbl No___oT"__ " 20 .

1. CTopoHbI cornacoBanu U3MeHeHne ycrioBum, IMMUTOB
unu Tapudos:

12. OTHER PROVISIONS

12.1. The total cost of services indicated in the invoice includes the
cost of the main services provided by the Contractor. In the event of
additional costs not foreseen initially, such costs must be agreed with
the Customer before they arise.

12.2. All legal relations arising from or related to the Agreement, in
particular with the validity, conclusion, execution, amendment and
termination of the Agreement, interpretation of its terms, determination
of the consequences of invalidity or violation of the Agreement, are
governed by the Agreement and the relevant norms of current
legislation.

12.3. The Contractor has the right to increase the total cost of the
service if additional costs were unavoidable and agreed upon with the
Customer. In such cases, the obligations for the basic services remain
in force, and the Customer agrees to pay these additional costs within
the deadlines established for payment.

12.4. If disputes arise regarding additional costs, the Parties undertake
to resolve them in the manner provided for in the “Procedure for
Dispute Resolution” section of this Agreement.

12.5. If the Customer is a business entity (legal entity or individual
entrepreneur), the Law of Ukraine “On the Protection of Consumer
Rights” does not apply to the relations of the parties. In this case, this
Agreement is governed exclusively by the norms of the Civil Code of
Ukraine and the Economic Code of Ukraine. If the Customer is an
individual who does not carry out business activities and purchases
services for personal (family, household) needs not related to
business or other economic activities, the provisions of the Law of
Ukraine “On Protection of Consumer Rights” apply to the relations of
the parties to the extent that does not contradict the terms of this
Agreement.

ADDITIONAL TERMS

The full list and cost of services are published on the website
https://erier.store. Additional services are included in the order after
the Parties agree on their composition, cost and timing.

13. LOCATION AND FULL DETAILS OF THE
CONTRACTOR

CONTRACTOR: TOV "ERIAR" / ERIAR LIMITED LIABILITY
COMPANY

EDRPOU code: 39594027

Legal address: Ukraine, 65125, Odessa, st. Bunina, 1

Bank: JSC "UNIVERSAL BANK"

MFO bank: 322001

Bank EDRPOU code: 21133352

IBAN UAH (main): UA243220010000026000700018687

IBAN UAH (additional): UA78322001000002604 1700014769
IBAN USD: UA263220010000026001700020072

IBAN EUR: UA543220010000026007700020043

SWIFT: UNJSUAUKXXX

Website: https://eriar.store

Current details and payment methods: https://eriar.store/payment

Email: info@eriar.store

Phone: +1 732 963 5593

Telegram: https://t.me/arb_erika

The Customer is obliged to retain documents confirming payment and,
upon request of the Contractor, provide confirmation of payment.
Transferring a copy of a passport or other identification document to
confirm payment is permitted only if there is a legal basis and the prior
consent of the Customer.

Appendix 1. Format of the additional agreement
ADDITIONAL AGREEMENT No.___

to Offer Agreement No.___dated " " 20

1. The parties have agreed to change the conditions,
limits or tariffs:
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HoBble numuTbI/ycnosus:

[ononHuTenbHble ycnyru:

Tapud: ($/rpH, no kypcy HBY Ha gaty onnatbl)
2. Mpouwme ycnoBus:
3. Bce nonoxeHus [loroBopa COXpaHAIOT cuny.

4. CornaiieHue siBNAieTcs HEOTbEMIIEMON YacTbo
[oroBopa 1 BCTynaeTt B cuny ¢ AaTtbl NOANUCAHUS.
WcnonHutens

(nognnce/®N0)

fata:"__ " 20

3akasunk

(noanunce/®N0)

fbata: " " 20

MpunoxeHune 2. YHUbULMPOBaHHbIN WABGMOH CYET-
cdakTypbl

CYET-®AKTYPA No__

k Qorosopy Ne___ot"__ " 20T

Ne

HavnmeHoBaHune ycnyru/paboTsl

En. nam.

Konunuectso

LleHa 3a eq. ($/rpH)

Cymma ($/rpH)

1

OcHoBHble ycnyru no [lorosopy

yen.

1

1000

1000

2

Ten. koHcynbTaums (8o 60 MuH)

Yyac

1

150

150

3

[Mepenucka/3anpoc NMCbMEHHbIN

.

2

35

70

WToro k onnare:

XXXX

Mpumevanune: Onnata nponssoanTCA B BantoTte no kypcy HBY Ha gaty
nnatexa. Tapudbl cooTBeTCTBYIOT . 5.21.3 [loroBopa u/nnm
VHOMBUAYaNbHOMY CYETY.

WcnonHutens:

3akasuuk:

DaTa:

MpunoxeHue 3. YHUPMLUMPOBAHHbIN LUAGNOH aKTa
oKasaHusa ycnyr

AKT Ne__ okasaHHbIX yCrnyr/BbINOMHEHHbIX paboT

k JoroBopy opepTbi No___oT"__ " 20T

1. UcnonHuTenb BbINONHWAN cnefylowme paboTtbi/ycnyru:
(Mepeuncnutb 06bEM, KONMYECTBO
KOHCYNbTaLMIA/3BOHKOB/Nepepacxoa, AonnaTtbl, AONONHUTENbHbIN
cyéT Ne)

2. Jlnmntbl 1 Tapudbl cobntoaeHbl / NM60 nepevyncnuTb
chakT nepepacxoga 1 gonnarbl (MPUNOXUTb
cyeTtalpeecTp).

3. 3aka3umk ycnyru/pe3ynbTaThl NOMy4Yun B NOJIHOM
06BLEMe, NpeTeH3un No 06 bLEMY U Ka4eCTBY He UMeeT.
4. Hactosilumn akT IBNsieTCA OCHOBaHMEM AJs yvyeTa u
BbINOJIHEHUs 06513aTeNbCTB.

3AKIMIOYUTENBbHbIE MONOXEHUA

CTOpOHbI NOATBEPXAAIOT, YTO 03HAKOMUNWCE C ycnosusimu [loroBopa
Ha PYyCCKOM W @HIMMNCKOM 5i3blKaxX U COrMacHbl C HAMM.

New limits/conditions:

Additional services:

Tariff: ($/UAH, at the NBU rate on the date of payment)
2. Other conditions:

3. All provisions of the Agreement remain in force.

4. The Agreement is an integral part of the Agreement and
comes into force from the date of signing.

Executor

(signature/full name)
Date: " " 20
Customer

(signature/full name)
Date: " " 20

Appendix 2. Unified invoice template

INVOICE No.____

to Agreement No._ dated " " 20

No.

Name of service/work

Unit change

Quantity

Price per unit ($/UAH)

Amount ($/UAH)

1

Basic services under the Agreement

conventional

1

1000

1000

2

Tel. consultation (up to 60 min)

hour

1

150

150

3

Correspondence/written request

pcs.

2

35

70

Total to be paid:

XXXX

Note: Payment is made in currency at the NBU exchange rate on the
date of payment. Tariffs correspond to clause 5.21.3 of the Agreement
and/or individual account.

Artist:

Customer:

Date:

Appendix 3. Unified template for the act of provision of
services

ACT No.___ of services provided/work performed

to Offer Agreement No.___dated"___ " 20

1. The Contractor performed the following works/services:
(List the volume, number of consultations/calls/overspending,
additional payments, additional invoice No.)

2. Limits and tariffs are observed / or list the fact of
overexpenditure and additional payments (attach
invoices/register).

3. The customer received the services/results in full and
has no complaints regarding volume or quality.

4. This act is the basis for recording and fulfilling
obligations.

FINAL PROVISIONS

The parties confirm that they have read the terms of the Agreement in
Russian and English and agree to them.
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Pycckasi n aHrnuiickas Bepcun n3noxeHbl B O4HOM AokyMeHTe. pu
PacxoXAeHUsX NPENMYLLECTBEHHYIO CUITy UMEET PYCCKUI TEKCT, ecru
obsi3aTenbHbIE HOPMbI 3aKOHOAATENLCTBA YKpavHbl He TpebytoT
WHOTO.

Mopsaok naMeHeHWs HacTosLwer odepTbl YCTAHOBIEH MyHKTOM 1.4
[orosopa.

McnonHutens:

3akasuuk:

fata:

MPUNOXEHUE: PETMMAMEHT BO3BPATA/3AMEHbI
ycnyr

1. O6LKMe NonoxXeHns

1.1. HacToswee npunoxeHue onpegensieT ycnosusi Bo3spaTta
[EHEeXHbIX CPeACTB U 3aMeHbl YCNnyr, NpefocTaBrsieMblX Mo JOroBopy
ochepThbl.

1.2. Bo3BpaT BO3MOXEH UCKIOYUTENBHO B Cryvasx U nopsiake,
npeayCMOTPEHHbIX JOrFOBOPOM 1 3aKkoHoAaTenbcTBoM YkpavHbl (IKY,
3akoH «O 3awuTe nNpaB noTpedbuteneny).

2. OcHOBaHusA Ansa Bo3BpaTa/3amMeHbl

2.1. Heoka3aHwve ycnyru (MONHOCTBIO MW YaCTUYHO, MO BUHE
Wcnonnutens).

2.2. OkasaHue ycnyru HeHagnexawmm o6pasom (CyLLeCcTBEHHbIE
HeJoCTaTkW, NOATBEPXKAEHHbIE aKTOM).

2.3. OTKa3 knueHTa A0 Hayana UCNosHeHNs, ecnn akuenT He
3aBEpPLUEH.

2.4. 3ameHa no cornalleHuo CTOPOH (NepeHoc, U3MeHeHne
dopmarta).

3. UcknroyeHnsa v orpaHuyeHus

3.1. lMpwv nonHom 1 4O6POCOBECTHOM VMCMOMNHEHNN BO3BPAT He
NPOU3BOAMTCS, 3@ UCKIIOYEHNEM CIyYaeB 3aKoHa U NPSMbIX
yCINoBUiA 4OroBopa.

3.2. 3ameHa ycnyru gonyckaeTcst TOfbKO MO COrnaLleHuto.

4. Mpouenypa Bo3BpaTa/3aMeHbl

4.1. KnueHT nogaeTt nucbMeHHoe 3asiBnieHne (LabroH Hmke) ¢
ykasaHnem P O/komnaHunmn, JoroBopa, NpUYnHbI 0bpaLleHus,
PEKBU3UTOB.

4.2. VicnonHutenb paccmaTtpuBaeT 3asierieHne go 10 paboumx gHen,
yBeAOMIISIET O PeLLEHUN.

4.3. MNMpu ogo6peHnn Bo3BpaTa/3aMeHbl BbiMnaTbl/4eAcTBUst
coBepLuatotcs B TedeHne 10 pabounx gHen.

5. YperynupoBaHue CNOpPHbIX CUTyauumn

5.1. MNpeTeH3nn ohopmMnsaoTCs MMCbMEHHO, PUKCUPYIOTCS B
3NEKTPOHHOM BUfE.

5.2. Crnopbl peLuaroTcs No apbUTpakHON OroBOpKe U HPUCAUKLUM

norosopa.
3AABNEHVE HA BO3BPAT / BAMEHY

A, (PUNO / komnaHus), No JOroBOpPYy
(odhepTe) Ne oT«__ » 20__ r. npouuy:

O BEPHYTb YNIayeHHy CyMMy —

O NPOU3BECTM 3aMeHy yCryrn Ha
OcHoBaHue:
Heoka3aHHas/4acTU4YHO Ookas3aHHas/HeHagnexawas ycnyra
OTkas go akuenTta

3ameHa no cornacosaHuio

MpuynHa obpalleHus:
PekBunanTbl:

KoHTakT:

«_ » 20__

(noanwuchk)

The Russian and English versions are presented in one document. In
case of discrepancies, the Russian text shall prevail, unless
mandatory norms of Ukrainian legislation require otherwise.

The procedure for changing this offer is established by clause 1.4 of
the Agreement.

Artist:

Customer:

Date:

APPENDIX: REGULATIONS FOR RETURN/REPLACEMENT
OF SERVICES

1. General provisions

1.1. This appendix defines the conditions for the return of funds and
replacement of services provided under the offer agreement.

1.2. Refunds are possible only in cases and in the manner provided
for by the contract and the legislation of Ukraine (GCU, Law “On
Protection of Consumer Rights”).

2. Reasons for return/replacement

2.1. Failure to provide services (in whole or in part, due to the fault of
the Contractor).

2.2. Provision of services in an improper manner (significant
deficiencies confirmed by the report).

2.3. Refusal by the client before execution begins, if acceptance is not
completed.

2.4. Replacement by agreement of the parties (transfer, format
change).

3. Exceptions and limitations

3.1. If performed in full and in good faith, no refund will be made,
except in cases of law or express terms of the contract.

3.2. Replacement of services is permitted only by agreement.

4. Return/Replacement Procedure

4.1. The client submits a written application (template below)
indicating the full name/company, agreement, reason for application,
details.

4.2. The contractor reviews the application within 10 working days and
notifies the decision.

4.3. If a return/replacement is approved, payments/actions are made
within 10 business days.

5. Settlement of disputes

5.1. Claims are made in writing and recorded electronically.

5.2. Disputes are resolved under the arbitration clause and the
jurisdiction of the contract.

REFUND/REPLACEMENT APPLICATION

I, (full name / company), under agreement
(offer) No. dated “__” 20__, ask:

o return the amount paid -

o replace the service with
Base:
Unprovided/partially provided/inadequate service
Refusal before acceptance

Replacement by agreement

Reason for contact:

Details:

Contact:

S 20__

(signature)

eriar.store - info@eriar.store - +1 732 963 5593



