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Pepakuna ERIAR-OFFER-2026-11-06. BcTtynaet B cuy co AHA
ony6vkoBaHus Ha https://eriar.store. [Jnsa kaxgoro 3akasa
npumeHsieTcs Bepcusa OdepThbl, ykazaHHas Y COXpaHEHHas npu ero
akuenTe. HoBas pefakuus He N3MeHsIeT paHee NpuHATble 3akasbl 6e3
OTZEe/IbHOro cornatleHns CTOPOH.

Akuent odpepTbl. [loroBOp Mo KOHKPETHOW yC/yre 3ak/ovaeTcs nocne
npegocTasneHnsa 3aka3uviky AeincTaytoLeli Bepcun OdepTbl 1
VHAMBUAYaIbHOTO 3akasa U CoBepLUEHNs NpesyCcMOTPEHHOrO
3akKa3oM [eliCTBYA: SBHOTO 3/1EKTPOHHOIO NOATBEPXAEHUS U/Nnn
onnartbl. Pernctpauus, 3anofHeHne AHKeTbl, NPOCMOTP cavita unv
nosiyyeHne NHMOoPMaLMOHHbIX MaTeprasios camu rno cebe He
AB/IATCA aKLenToM. VIcnonHmuTenb coxpaHaeT HOMep 1 BEPCUIO
OdpepTbl 1 3akasa, garty, crnocob akuenta u HanpasnseT 3akasuuky
MX KOMWIO Ha COrfiacoBaHHOM 3/1IEKTPOHHOM HOCUTere.

1. OBWUE MNMOJIOXXEHUA

1.1. HacTosawwii [loroBop ny6avyHol ohepTbl 3akouéH mexay TOB
«EPIAP» (kog EIPIOY 39594027; nanee — «/IcnonHuTeNb»)
h13NYECKMM U IOPUANYECKM NALLOM, KOTOPOE akLenToBasio
[oroBop (ganee — «3akasunk»). 3aka3unk NOATBEPXKAAET, UTO
03HaKOMWJICA C YCIOBUAMU, MOHUMAET UX U MPUHUMAET B MOJTHOM
06bEMe. [loroBop perynvpyeTcs 3akoHoaTeIbCTBOM YKpanHbl.
MecTom 3aktoueHns 1 ucnosnHeHus florosopa sensetca r. Ofecca,
YkpaviHa.

1.1.1. TepMuHbI: «KIMeHT» — hrusnyeckoe Unn rpuanyeckoe muo,
npuobpeTaroLlee ycnyrn Ana co6CTBEHHbIX HYXa,; «MMapTHép (Aunnep)»
— /MU0, npoAsuratoLee ycnyru ICnonHuTens n npusekatollee
K/IMEHTOB; «3aka3unk» — o6Liee 0603HaveHne KnveHTta unm
MapTHEpa B 3aBUCUMOCTY OT €ro posu. Ecnm ogHo Nvuo aeiicTByeT B
06evx posnsx, K OTHOLLEHUAM NPUMEHSIHOTCS MOSTOXKEHUSA A5 KaKAO0M
ponu.

1.1.2. ina uenei [loroBopa: «3aka3» — Hanpas/IeHHbI 3akasumky 1
ABHO NOATBEPXAEHHbIVE UM UHAVBULYA/IbHBIN JOKYMEHT, CUET Un
3/1IEKTPOHHasA KapToyka, cofepxatyne Case 1D, TOUHYIO ycyry u
UCK/IOYEHWS, 3Tanbl U pe3yibTatbl, CPOKW, MOJIHYHO LieHY 1 CTOPOHHME
pacxofbl, OTBETCTBEHHbIX CNELUaIMCTOB 1 UX PO, HEOBXOAMMOCTb
npodyeccMoHasIbHOTO A0Mnycka 1 cnocob akuenTta. BHyTpeHHsA
kapTouka CRM/Asana, He HanpaBneHHas 1 He NOATBEPXAEHHas
3aka3unkom, 3aka3om He siBnseTcs. «Kenc-meHemkep» —
NPVBMEYEHHBIV VicnonHWTenem cneumanuct, KoTopblil opraHusyet
cbop 1 cuctemaTnsaumio MHchopmaummn 1 OKyMEHTOB,
KOMMYHUKaLMIO, KaneHaapb, aTanbl U KOHTPO/Ib Aena 6e3
OCYLLIeCTB/IEHNSA [eliCTBUIA, 3ape3epBnPOBaHHbIX 3aKOHOM 3a
a/|BOKaTOM WV UHBIM NINLEH3NPOBAHHBLIM CneunanncTom; «KopucT»
— CneumanucT ¢ pUaNYeckuM 06pa3oBaHEM, KOTOPbIV BbIMOMHAET
aHanMTUYeckne, NoAroTOBUTE bHbIE U MHbIE pa3peLléHHbIE 3aKOHOM
[OelicTBMSA B NpeAenax CBOein KBasmmkaLmm 1 pUCaNKLMK;
«A[BOKaT» — He3aBUCUMbIli CNeLVanncT, UMeLWUiA AeNCTBYOLLMIA
npodheccrmoHabHbIN J0NYCK B COOTBETCTBYIOLLIEH IOPUCAMKLMN 1
3aK/1YaoLWMA ¢ KnmeHToM OTAeNbHbIV A0roBOp, Koraa Takoi
[0roBop TpebyeTcs 3aKOHOM WM XapakTepoMm NopyyYeHus.
OTcyTcTBUE B 3akase OTAe/IbHbIX U3 NePeUnC/IeHHbIX CBEEHUI He
B/IEYET HEe3aK/YEHHOCTUN U HeaencTBUTENLHOCTM [loroBopa, ecnm
corniacoBaHbl ycnyra v eé LeHa.

1.1.3. HanBKayanbHOE onucaHue pesynbTata u 06béma ycnyru B
CUéTe, BK/IIOYEHHOM B 3aKa3 1 ABHO NOATBEPXKAEHHOM 3aka3unkom,
“MeeT NpuopuTeT Nepes, 06LLMM onucaHueM Toli e YCnyru B
Katasiore TO/IbKO B 4acTu NPSAMO YKasaHHbIX OT/IMUKI pesynbTara,
coctasa paboT v NCKIIYeHNA. OCTaslbHbIE YC0BUS MPUHATON
Bepcun OdhepThl, BKIKOYas NOpAAOK onaTtbl, BO3Bpara,
OTBETCTBEHHOCTb 1 065A3aTe/IbHble Npasa 3akasymka, COXPaHATCS.
Mi3meHeHwve cornacoBaHHOro pesynbTaTta uim o6bEma nocne akuenta
TpebyeT OTAeNIbHOro NPSIMOro 3/1IEKTPOHHOTO corsiacus 3akasuuka no
nyHKTY 1.4; u3mMeHeHue katasnora, CHéTa Wan BHyTPeHHe 3anucu
camo no ce6e He N3MEHSIET NPUHATLIA 3akas.

1.2. icnonHuTenb okasbiBaeT aAMUHUCTPATUBHbIE,
opraHu3auvoHHble, MHOPMaLIMOHHbIE, NepeBoAYeCKUe,
TEXHOOTNYECKME U KOHCY/TbTAaLMOHHBIE YCNYTW, BKIHOYas

ENGLISH

Edition ERIAR-OFFER-2026-11-06. Effective from publication at
https://eriar.store. Each Order is governed by the Offer version
identified and retained at acceptance. This edition does not amend
previously accepted Orders without a separate agreement between
the parties.

Acceptance of offer. An agreement for a specific service is concluded
after the Customer has been provided with a current version of the
Offer and an individual Order and the action required by the Order has
been completed: explicit electronic confirmation and/or payment.
Registration, filling out a Questionnaire, browsing the site or receiving
information materials do not in themselves constitute acceptance. The
Contractor saves the number and version of the Offer and Order, date,
method of acceptance and sends a copy of them to the Customer on
an agreed electronic medium.

1. GENERAL PROVISIONS

1.1. This Public Offer Agreement was concluded between LLC
"ERIAR" (EDRPOU code 39594027; hereinafter referred to as the
"Contractor") and the individual or legal entity that accepted the
Agreement (hereinafter referred to as the "Customer"). The customer
confirms that he has read the terms, understands them and accepts
them in full. The agreement is governed by the legislation of Ukraine.
The place of conclusion and performance of the Agreement is Odesa,
Ukraine.

1.1.1. Terms: “Client” - an individual or legal entity purchasing services
for their own needs; “Partner (Dealer)” - a person who promotes the
Contractor’s services and attracts clients; “Customer” is a general
designation for a Client or Partner, depending on his role. If one
person acts in both roles, the provisions for each role apply to the
relationship.

1.1.2. For the purposes of the Agreement: “Order” means an individual
document, invoice, or electronic record sent to and expressly
confirmed by the Customer, containing the Case ID, the precise
service and exclusions, stages and deliverables, timeframes, total
price and third-party costs, the responsible specialists and their roles,
any required professional authorization, and the method of
acceptance. An internal CRM/Asana record that has not been sent to
and confirmed by the Customer is not an Order. “Case Manager”
means a specialist engaged by the Contractor who organizes the
collection and systematization of information and documents,
communications, scheduling, stages, and case tracking, without
performing any activity reserved by law to an attorney or other
licensed professional; “Legal Specialist” means a person with legal
education who performs analytical, preparatory, and other activities
permitted by law within that person’s qualifications and jurisdiction;
“Attorney” means an independent professional holding valid
professional authorization in the relevant jurisdiction and entering into
a separate agreement with the Client whenever required by law or by
the nature of the engagement. The absence of some of the listed
details in an Order does not render the Agreement non-concluded or
invalid, provided that the service and its price have been agreed.

1.1.3. The individual description of the service deliverables and scope
in an invoice included in the Order and expressly confirmed by the
Customer takes precedence over the general catalogue description of
the same service only to the extent of expressly stated differences in
deliverables, work included, and exclusions. All other terms of the
accepted version of the Offer, including payment, refunds, liability, and
the Customer’s mandatory rights, remain unchanged. Any change to
the agreed deliverables or scope after acceptance requires the
Customer’s separate express electronic consent under clause 1.4;
changing the catalogue, invoice, or internal record does not in itself
amend the accepted Order.

1.2. The Contractor provides administrative, organizational,
informational, translation, technology and consulting services,
including personal case support by a Case Manager. Depending on
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nepcoHanbHOE conpoBoxaeHne fena Kelic-meHegpkepom. B
3aBUCKMOCTM OT 3aKasa yCnyrn MoryT OTHOCUTLCS K BU3aM,
BPEMEHHOMY 1 MNOCTOSAHHOMY NpoXxuBaHuio (BHX/MMXK),
rpaxkjaHcTBy, UHbIM UMMUrPaLMOHHBLIM NpoLeaypam, pesokawumm n
opraHv3aLMoHHON NogAepxke TPyAoycTpolicTBa. KOHKPeTHbIV cocTas
YC/yru, posib KaxKAoro npuBieyYEHHOro cneumanucTa v rpaHunLbl ero
NoSIHOMOYMIA onpesensTcs 3akasoM U NPUMEHUMbIM
3aKoHOaTeIbCTBOM COOTBETCTBYHOLLEN CTpaHbl. Perynmpyemble
MMMUTPaLMOHHbIE KOHCY IbTaLMK, opuanyeckas noMoLb,
a/iBoKaTtcKas feaTe/IbHOCTb U NpeAcTaBuTeIbCTBO OKa3bIBaKOTCA
TOJIbKO Hafiexalimm o6pa3om AOMNyLLEHHbIM CNeLuaincToM no
0TAeNbHOMY AOrOBOPY. HauMeHoBaHWe ycnyrv agMUHUCTPaTUBHOM
NN CONPOBOXAEHNEM HE 3aMeHsieT 06s3aTe bHbI
npodyeccMoHas bHbIN A0MYCK.

1.3. B npegenax cornacoBaHHoOro 3akasa v paspeLUéHHbIX 3aKOHOM
MOSIHOMOYMIA YCYTY MOTYT BK/OUATb NEPCOHA/IbHYH0 KOOPAVHALIMIO
fena Kelic-meHepkepoM, a Takke crefyroLime gencTeus:
TEXHVMYEeCKoi NoAroTOBKOM, hopMaTipoBaHneM, NepeBogoM 1
3arno/IHeHMeM [OKYMEHTOB Mo cBefieHnsM KnveHta mbo no
COfepXaHunio, yTBEPXAEHHOMY K/TMEHTOM nan AonyLeHHbIM
cneuuanncToMm, AN BU3OBbIX, MUTPALMOHHbBIX U UHBIX Npoueayp;
aAMVHUCTPaTVMBHBIMU Pa3bACHEHNSAMMN O NpoLecce 1
npegocTas/ieHeM 06LLEe[OCTYNHON UHopMaLIMK B pamKax
BbIGPaHHOTO NakeTa ycnyr;

opraHusaumen 3anvcei n nogayv AOKYMEHTOB B KOMMNETEHTHbIe
opraHbl;

MoAroToBUTE IbHYIO0 MHAIOPMALIVIOHHYIO U [JOKYMEHTasTbHYHO
noadepxky B npegenax, paspeLléHHbiX nprMeHUMbIM
3aKoHofaTeIbcTBOM, 6e3 Bbl6Opa NpaBoBOi CTpaTern, OLEHKV npas
KnveHTta n noaMeHbl afBOKaTCKON fesATeNbHOCTH;

WHBIMW yCyramu, NpegycMOTPEHHbIMU COoralleHneM CTOPOH.

1.3.1. C rpaxaH He B3MMaeTcs njara 3a ycryrum nocpefHuyecTsa B
TPYL0YCTPOICTBE, KOrfa Takoe B3vMaHve 3anpeLleHo NprMeHMbIM
3aKoHoJaTeIbCTBOM, B TOM HKC/Ie MPSAMO U KOCBEHHO Yepes3
06sa3aTenbHy0 NOAMUCKY, NakeT JOKYMEHTOB MW NnaTy UHOM
KomnaHuu. MNMocpefHnyecTBo, nognajaroLLee nog 3akoHoAaTeIbCTBO
YkpauHbl, onnayvsaeTtcsa pabotoAaTesieM; OHO OCYyLLeCTBNSeTCA
TOJIbKO NPW BbINOSIHEHUW MPUMEHNUMBIX TPEBOBAHWI K AeATE/TbHOCTU.
CamocTosTe/lbHble aAMUHUCTPaTVBHbIE, NEPEBOAYECKUE 1
TEXHOMNOrMYeckne yCnyrn UMeloT OTAe NbHbIV NpeAMeT, pesynbTar n
LieHy 1 He SIBNAKTCSA YCNoBMEM focTyna K 6ecnnaTtHomy Ans
rpaxgaHvHa nocpegHuyecTsy. [epenMmeHoBaHne yCryrv He usMeHsieT
eé hbakTnyeckuii xapaktep. Onnara ycnyr He rapaHTUpyeT Haiim nuam
pelLeHne rocyfapcTBEHHOrO opraHa.

1.4. VicnonHuTenb BnpaBe ony6/vKoBaTb HOBYIO pefakuuio JloroBopa
Ha https://eriar.store. HoBas pefakunsi NPUMEHAETCA TOJTbKO K
3akasam, akLenToBaHHbIM Noc/e Aatbl €€ BCTYN/IEHUS B CUMY. YXe
aKLenToBaHHbI 3akas ncnonHseTcs no Bepcun OdhepTbl, ykasaHHOW
B TakoM 3akase; M3MeHeHue ero npegmeTa, LeHbl, CDOKOB, BO3Bpara
WM OTBETCTBEHHOCTU [JOMYCKaeTCA TO/ILKO NMOC/1e NPAMOro
3/1EKTPOHHOTO cornacus 3akasyvka, ec/im UHoe He YCTaHOB/IEHO
06A3aTenbHO HOPMOI4 3aKoHa.

1.5. [lo akuenTa 3aka3uuk nosiyyaeT CCblIKy Ha [eCTBYHOLLYHO
MonuTrKy KoHthuaeHumanbHoCTU. MepcoHaibHble faHHble,
HeobxoAuMble 417 3aK/II0HYEHUS 1 UCNONHEHNA [lorosopa,
06pabaTbIBaOTCSA Ha COOTBETCTBYIOLLEM 3aKOHHOM OCHOBaHWUW;
MapKeTuHr, HeobA3aTesibHas nepegada AaHHbIX AN UHbIE Lenn, Ans
KOTOPbIX 3aKOH TpebyeT cornacus, opopMIAITCA OTAE/bHLIM U
[06pOBO/bHLIM NOATBEPXAEHVEM. HoBas pegakums MonntTuku He
CO3[aéT HOBOE cor/iacrie aBToOMaTUYeCcKn 1 He U3MEHSIET 3aKOHHOe
OCHOBaHue yxe HauaToli 06paboTkn 6e3 yBefoMNIEHNs U, Koraa
TpebyeTcs, HOBOro cornacus 3akasudvika.

1.6. MpaBa Ha MHTENIEKTYasIbHY0 COOCTBEHHOCTb

1.6.1. Bce npaBa Ha WHTe/NNeKTyaslbHy0 COOCTBEHHOCTb, BK/HOUas, HO
He OrpaHM4MBasiCb: TEKCTbI, JIOTOTUMbI, TOBAPHbIE 3HAKW, PUPMEHHbII
CTWNb, AM3aliH caiiTa, nporpaMMHoe obecneyeHne, 6a3bl AaHHbIX,
METOAMKM, KOHCY/IbTaLMOHHbIE MaTepuasbl, WaboHbl JOKYMEHTOB, a
TakKxke Nobble UHble 06BEKTLI aBTOPCKOro Npasa M CMEeXHbIX Npas,
ncnosib3yemble VicnosiHUTeNIeM B NpoLecce oKasaHus ycayr uim
pa3MelLéHHble Ha caiiTe https://eriar.store, npuHagnexar
NCK/TIOYUTESIbHO VICMONHUTENIO.

1.6.2. 3akasuviKy npefocTaB/iAeTca HeUCKIYMUTEIbHOe NpaBo

the Order, services may relate to visas, temporary and permanent
residence, citizenship, other immigration procedures, relocation and
administrative employment support. The specific service scope, each
engaged specialist's role and limits of authority are determined by the
Order and the applicable law of the relevant country. Regulated
immigration advice, legal assistance, attorney services and
representation are provided only by a duly authorized professional
under a separate agreement. Describing a service as administrative or
case support does not replace any mandatory professional
authorization.

1.3. Within the agreed Order and the authority permitted by law,
services may include personal case coordination by a Case Manager
and the following activities:

technical preparation, formatting, translation and filling out documents
according to the Client’s information or according to the content
approved by the Client or an authorized specialist for visa, migration
and other procedures;

administrative clarification of the process and provision of publicly
available information as part of the selected service package;

organizing records and submitting documents to the competent
authorities;

preparatory information and documentary support to the extent
permitted by applicable law, without choosing a legal strategy,
assessing the Client’s rights and replacing legal practice;

other services provided for by agreement of the patrties.

1.3.1. Individuals are not charged for employment intermediation
where such charges are prohibited by applicable law, including direct
or indirect charges through a mandatory subscription, document
package or another company. Intermediation governed by Ukrainian
law is paid for by the employer and is performed only when applicable
operating requirements are met. Independent administrative,
translation and technology services have a separate scope,
deliverable and price and are not a condition of access to
intermediation that is free to the individual. Renaming a service does
not change its actual nature. Payment does not guarantee hiring or an
authority’s decision.

1.4. The Contractor may publish a new version of the Agreement at
https://eriar.store. The new version applies only to Orders accepted
after its effective date. An Order already accepted shall be performed
under the version of the Offer identified in that Order; its subject
matter, price, timeframes, refund terms, or liability provisions may be
changed only with the Customer’s express electronic consent, unless
otherwise required by a mandatory provision of law.

1.5. Before acceptance, the Customer receives a link to the current
Privacy Policy. Personal data necessary for the conclusion and
execution of the Agreement is processed on the appropriate legal
basis; marketing, optional data transfer or other purposes for which
consent is required by law are subject to separate and voluntary
confirmation. The new version of the Policy does not automatically
create a new consent and does not change the legal basis of already
begun processing without notification and, when required, new
consent of the Customer.

1.6. Intellectual Property Rights

1.6.1. All rights to intellectual property, including, but not limited to:
texts, logos, trademarks, corporate identity, website design, software,
databases, methods, consulting materials, document templates, as
well as any other objects of copyright and related rights used by the
Contractor in the process of providing services or posted on the
website at https://eriar.store, belong exclusively to the Contractor.

1.6.2. The Customer is granted a non-exclusive right to use the
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1CNosIb30BaTh OM/1aYeHHbIe Y NepefaHHble eMy Matepuasibl 415
COBCTBEHHBIX Lienieli COOTBETCTBYHOLLEro 3akasa, BK/IoUas nogady
rocyjapCTBEHHbLIM opraHam v nepegavy csoemy afBokaTy,
nepeBoAUNKY, ayAUTOPY UM UHOMY YNIOSTHOMOYEHHOMY CMELNaTUCTY.
VHoe konupoBaHue, KOMMepYeckoe pacrnpocTpaHeHve nim
nepenpojaxa 06beKTOB UHTENNEKTYa/IbHON COBCTBEHHOCTYU
McnonHuTens fonyckatTcs TO/IbKO C MUCbMEHHOTO coriacus
Vcnonuutens.

1.6.3. MNpwv HapyLweHny npas CNosIHUTENSA Ha UHTENNIEKTYaUTbHYI0
CO6CTBEHHOCTb 3aka3uvk BO3MelLLaeT yobITK/ B NOSTHOM 06BEME,
BK/TIOYAS YMYLLEHHYIO BbIrogy (CTatbs 22 MpaxaaHCKoro kogekca
YkpauHbl), M60 no BbI6opy VicnonHutens ynnadnsaeT KoMNeHcauuio,
npeycMOTPEHHYIO 3aKOHOAATE/IbCTBOM 06 aBTOPCKOM Mpase.
MapTHEp, toprnanyeckoe NNLO UNn nsnyeckoe NnLo-
npeanpuHuMmartesb AONOMHUTENBHO yniaunsaeT wrpad,
npeayCcMOTPEHHbI MyHKTOM 4.15.

1.6.4. 3aKa3uuK He BnpaBe UCMOJIb30BaTh MOJIy4YeHHbIE MaTepuaibl,
METOANKN 1 UHGOPMAaLMIO /1A OKa3aHWs aHaulorMyHbIX YCyr
TPETLUM JSIMLLAM WU B KOMMEPYECKUX Liensix 6e3 npeasapuTesibHoro
NUCbMEHHOrO corsiacus VicnonHurens.

1.7. NMpumeHeHne 3akoHa 0 3aluuTe npas noTpebuteneit. Ecnu
3akasuvk ABnseTcs CyobekToM npeanprHNMaTebCKoi AesTenbHOCTH
(ropuaunyeckoe NMUo 1y usnyeckoe ULO-NpeanpuHUMaTess), u
yCnyrn npuobpeTaroTcs 415 UCMOob30BaHMS B NPeAnpUHNMATETbCKO
neatenbHocTy (B2B), TO NonoxeHns 3akoHa YkpauHbl "O 3awmTe
npaB noTpebuTenei" Kk OTHOLLIEHNAM CTOPOH He NpuMeHsitoTes. Ecnn
3akasuvk aBnseTcs MUnYeckM NNLOM, He OCYLLECTB/IAIOLLUM
npeanpruHUMaTebCKyto AesTeNIbHOCTb, U NpuobpeTaeT ycayrn ans
JINYHBIX, CEMEWHBIX, AOMALLHNX W VHbIX HYX/A, He CBA3aHHbIX C
npeAnpuHUMaTeNbCKON AeATeNbHOCTbIO, K OTHOLLEHWSIM CTOPOH
NPUMEHAITCA NOMTOXEHNA 3aKoHa YKpavHbl "O 3aluute npas
noTpebuTeneii" B COOTBETCTBMN C AEVCTBYHOLMM 3aKOHOA4ATENIbCTBOM
YKpauHsbl.

2. NMPEAMET AOIrOBOPA

2.1. B nopsifike 1 Ha yC/oBuAX, yka3aHHbIX B [lorosope, icnosnHutens
Ha OCHOBaHUKN AHKeTbl W/nnn 3agayun 3akasuvka 0653yeTcs
npeAocTaBuTb NOcefHeMy yCnyru, a 3aka3uvk 06a3yeTcs NPUHATL 1
onnatuTb NpeAocTasfieHHble icnonHutenem ycnyru.

2.1.1. icnonHuTenb oKasbiBaeT ycyrn 3akasuuky (MapTHEPY nnm
KnueHTy) B 3aBMCMMOCTM OT (DOpMbI COTPyAHMYECTBa. B cnyvae, ecnu
3akasuuk BbicTynaet NapTHEpom, VicnosiHuTeNnb npegocTasniseT emy
opraHv3aunoHHble, MeTOANYECKVE N MHAIOPMALMOHHBIE YC/TyTW Mo
NMoAroToBKE JOKYMEHTOB, & OKa3aHue KOHeYHbIX ycnyr KnueHram,
npuBneYEHHbIM MapTHEPOM, OCYLLECTBNAETCA OT UMEHU
VcnonHuTens B COOTBETCTBUM C YC/IOBUSAMU HacTosLero lorosopa u
[OMNO/THNTE bHbIX COr/alleHui.

2.1.2. icnonHutenb Bnpase nepefarh BbINO/IHEHNE OTAESbHbIX
aTtanoBs 3akasa Kerlic-meHemxepy, KOpuCTy, nepesoaumky,
TEXHUYECKOMY CNeLnanucTy Ui MHoMy noapsaayvKy, coxpaHsas nepeg
3aka3yrKoM OTBETCTBEHHOCTb 3a Haf/1exallyto opraHn3aLmio 1
ncnosiHeHne ycnyr, npogaHHsIx MicnonHutenem. MNepep,
npegocTaBieHneM JOCTyna K MaTepuanam gena icnonHurens
coobLaeT KnneHTy umsa nnv ngeHtudvuvpyowye jaHHbie
crneumanncTa, ero posb, NPOeccuoHasbHbI CTaTyc, 06bEM
NOSIHOMOYMIA U Lienb JocTyna.

2.1.3. MNpn BKIHOYEHUN NEPCOHA/ILHOIO CONPOBOXAEHNS B 3akas3
HasHaueHHbIN Kelic-MeHemkep SBNSETCH KOHTaKTHbIM IMLOM KnneHTa
no opraHv3auuv fena: 3anpalunsaeT u cucteMaTmsmpyeT akTbl 1
[OKYMEeHTbI, hOpMypyeT XPOHOJIOMUIO 1 MEPEeYHH, coracyet
OpraHn3aumnoHHbIA NaH 3Tanos, NHPOPMUPYET O XOAE BbINOHEHWS,
KOOPAMHUPYET KOMMYHUKALIMIO CO CreLmaimcTamm, KOHTponpyeT
cornacosaHHble 3Tanbl U CPOKW, OpraHn3yeT NepeBofbl, 3anucu u
nepegavy matepvanos. O6bEM CONPOBOXAEHWS, NEpPUOA 1 KaHaslbl
cBA3N onpefenstoTca 3aka3oM. Kelic-meHegkep He OLieHMBaeT Npaso
KnneHTta Ha MMMUrpaLyoHHbIii cTaTyc, He BblbupaeT NnpaBoBoe
OCHOBaHMWe WY FOPUANYECKYIO CTPaTernio, He rapaHTupyeT Bblgady
Bu3bl, BHXX/TIMXK, rpaxxaaHcTsa nam nHoe pelueHune
rocyfjapCTBEHHOIO opraHa, He noAnucbIBaeT JOKYMEHTbI BMECTO
KnneHTta 1 He ocyLecTBASET NpeACcTaBUTeNbCTBO MO0 NHble
[eVicTBusA, TpebytoLLme cneuyaibHOro npoheccmoHanbHOro gonycka.
2.1.4. HOpwCT, He UMeloLLMiA cTaTyca afBokaTta Uim MHoro Tpebyemoro

materials paid for and transferred to him for his own purposes of the
relevant Order, including submission to government agencies and
transfer to his lawyer, translator, auditor or other authorized specialist.
Other copying, commercial distribution or resale of the Contractor's
intellectual property is permitted only with the written consent of the
Contractor.

1.6.3. If the Contractor's intellectual property rights are infringed, the
Customer shall compensate losses in full, including lost profit (Article
22 of the Civil Code of Ukraine), or, at the Contractor's choice, pay the
compensation provided for by copyright legislation. A Partner, legal
entity or individual entrepreneur shall additionally pay the fine provided
for in clause 4.15.

1.6.4. The Customer has no right to use the received materials,
methods and information to provide similar services to third parties or
for commercial purposes without the prior written consent of the
Contractor.

1.7. Application of the Consumer Protection Law. If the Customer is a
business entity (legal entity or individual entrepreneur), and services
are purchased for use in business activities (B2B), then the provisions
of the Law of Ukraine “On Protection of Consumer Rights” do not
apply to the relations of the parties. If the Customer is an individual
who does not carry out business activities and purchases services for
personal, family, household and other needs not related to business
activities, the provisions of the Law of Ukraine “On Protection of
Consumer Rights” are applied to the relations of the parties in
accordance with the current legislation of Ukraine.

2. SUBJECT OF THE AGREEMENT

2.1. In the manner and under the conditions specified in the
Agreement, the Contractor, on the basis of the Questionnaire and/or
Tasks of the Customer, undertakes to provide services to the latter,
and the Customer undertakes to accept and pay for the services
provided by the Contractor.

2.1.1. The Contractor provides services to the Customer (Partner or
Client) depending on the form of cooperation. If the Customer acts as
a Partner, the Contractor provides him with organizational,
methodological and information services for the preparation of
documents, and the provision of final services to Clients attracted by
the Partner is carried out on behalf of the Contractor in accordance
with the terms of this Agreement and additional agreements.

2.1.2. The Contractor may assign individual stages of an Order to a
Case Manager, Legal Specialist, translator, technical specialist or
other contractor while remaining responsible to the Customer for the
proper organization and performance of the services sold by the
Contractor. Before access to case materials is granted, the Contractor
informs the Client of the specialist's name or identifying details, role,
professional status, scope of authority and purpose of access.

2.1.3. Where personal support is included in the Order, the assigned
Case Manager is the Client’s contact for case organization: requesting
and structuring facts and documents, preparing chronologies and lists,
agreeing an administrative plan of stages, providing progress updates,
coordinating communications with specialists, monitoring agreed
stages and deadlines, and organizing translations, appointments and
transfer of materials. The scope and period of support and
communication channels are set out in the Order. The Case Manager
does not assess the Client’s eligibility for immigration status, select a
legal basis or strategy, guarantee a visa, temporary or permanent
residence, citizenship or any other decision by a public authority, sign
documents for the Client, or provide representation or any other
service requiring specific professional authorization.

2.1.4. A Legal Specialist who is not an attorney or does not hold
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[l0onycKa, BbINOSIHAET TOIbKO Te aHa/IMTUYECKne, NoAroToBUTE IbHbIE,
[OKYMEHTa/IbHble N KOHCY/TbTaLVOHHbIe AeliCTBUS, KOTOpble
paspeLleHbl NPUMEHUMbIM 3aKOHOAATENIbCTBOM COOTBETCTBYOLLEN
ctpaHbl. Cornacue KnveHTta He paclumpseT NoSIHOMOYUsS Takoro
HOpucTa 1 He 3aMeHsieT 06s3aTe bHbI MPOECCUOHATTBHBIA AOMYCK.
2.1.5. Ecnv Ha onpefeniéHHOM aTane HeobxoAVMbl aBoKaTckas
[eATeNIbHOCTb, NepCoHa/IM3NpoBaHHas puanyeckas KoOHCybTauus,
3almTa, NpescTaBuTeNbLCTBO M60 MHOE AeicTBue, Tpebytollee
NINLEH3NN WY cneuunasibHoro fonycka, icnonHuresns ycraHasnnsaet
npaBoByto ocTaHOBKy 3Tana (LEGAL HOLD), ysegomnseT KnueHta n
npu ero OTAE/IbHOM COr/iacun opraHu3yeT NoAk/oueHne Agsokara.
[lo Hauana perynupyemoli pa6oTbl KnmeHTy coobuatotcs O
AfBokaTa, NpocheccroHasbHbIl CTaTyc, IOPUCAVKLMA, HOMEP U
cnocob npoBepky gonycka; A4BOKaT NPOBOAUT NPOBEPKY KOHAMKTA
MHTEpeCcoB. AfBOKAT NPUBJ/IEKAETCA 3a OTAE/IbHYIO NaTy Ha
YC/I0BUSAX OTAE/IbHOTO J0roBopa HenocpeacTBeHHO Mexay KiameHtom
1 AgBokaToMm IM60 aiBokaTCKMM obpasoBaHmeM. 3aka3 ERIAR u
onnata ycnyr VIcnonHUTeNsi He 3aMeHsII0T JOroBOP O NPaBOBOA
NMOMOLLIM, HE MOATBEPXKAAIOT €ro 3ak/lo4eHne N He BKIoYatoT roHopap
AgBokaTa. o 3aK1toueHns oTAeIbHOro A0roBopa ! OTAENbHON
onnaTbl COOTBETCTBYIOLLMIA aTan 1 A0cTyn AABOKaTta K NosiHOMy Aeny
He HauMHatoTCs.

2.1.6. AnBokaT caMOCTOATE/IbHO NPOBEPSIET OTCYTCTBUE KOH(INKTA
WHTEPeCoB, npefesibl CBOero Aonycka u BO3MOXHOCTb NMPUHATL
nopyyeHwve, onpegensieT NpoeCcCMOHasIbHYHO NO3ULIMIO N HECET
OTBETCTBEHHOCTb 3a COOCTBEHHYIO OPUANYECKYHO MOMOLLIb MO
oTAeNIbHOMY [0roBOpY € KNneHToMm. VicnonHuTe b He BMELLVBAETCA B
He3aBVCUMble NPoecCMOHasIbHbIE peLleHns AfBokaTa u He
rapaHTMpyeT NpUHATME UM Jena unv pesynbTat PacCMOTPEHNs Aena
rocyjapCTBEHHbLIM OpraHom Wau Cy oM.

2.1.7. BosHarpaxzaeHue icnonHutens sBnseTcs camocToATeIbHOM
naaToi 3a aAMUHUCTPaTUBHbIE W MHbIE NPSMO YKa3aHHbIe yCayru
ERIAR 1 He paccuuTbiBaeTCA Kak [0/, NPOLLEHT UK HaleHKa Ha
roHopap Aggokata, nnara 3a HanpasneHvie Knventa nmbo fons
pesynbTarta fena. MapTHEPCKUE CKMAKN N BO3HArPaXAeHNs He
pacnpocTpaHATCs Ha roHopap Agsokara. KiveHT onaynsaeT
AfBokaTa HanpsaMyo no oTAesIbHOMY [0roBopy; afAMUHUCTPaTUBHAA
nnata ERIAR, roHopap AaBokaTa, rocygapcTBeHHble c6opbl 1
CTOPOHHME pacxofpl yKasblBaloTCca pasfesibHo C ykazaHnem
nonyvarens v nnua, OTBeYaroLLero 3a Bo3spar.

2.2. [loroBop no ycryre 3ak/ovaeTcsi TO/IbKO nocne npefocTaB/ieHns
3akasuvky OdrepTbl 1 NOIHOTO UHAMBUAYaNbHOTO 3akasa u
COBEpLLEHNS YKa3aHHOro B 3akase [eliCTBUS: yCTaHOBKM
He3arno/IHeHHOTo 3apaHee 3/1IEKTPOHHOIO NOATBEPXAEHNSA n/unn
onnaTbl KHOMKOM, OAHO3HAYHO yKasblBatoLell 06593aHHOCTb onnarhl.
AHkeTa, 3agaya, perucTpaums unvm BHyTPEHHSASA KapTouka caMu no
cebe He 3akmoyatoT Jorosop. Vicnonuutens chukcupyet Case ID,
BEPCUIO [OKYMEHTOB, aTy, BpeMS, Cnocob akuenTa 1 3/1eKTPOHHbIN
naeHTMUKaToOp 1 HanpasseT 3aka3unky Hem3MeHsieMyto Konuio. K
OTHOLLEHVSAM C CyObekTaMun NpeanprHUMaTenbCkol 4eaTeNlbHOCTH
npuMeHsoTCA npasuna B2B, a Kk dousnyeckum navuam,
npuobpeTaroLwLyM YCyru A5 NNYHbIX HYXA, NPUMEHSAOTCA
obs3aresibHble HOPMbI 3aKOHOAaTe/IbCTBA O 3alLuTe nNpas
notpebuTenein. Onnara cyéta nam NNATEXHON CCbINkn VicnonHutens
aBngeTca akuentom OdpepTbl 1 NoATBEPXAEHEM 3aKasa B
COOTBETCTBUM C YacTblo 2 cTaTbi 642 ['paxgaHCKOro Kogekca
YkpauHbl 1 ctaTtbén 11 3akoHa YkpanHbl «O6 31eKTPOHHOM
KOMMEPLIAN».

2.3. 3aka3uvk gaeT cornacue Ha 06paboTKy CBOMX NEPCOHa/TbHbIX
[JaHHbIX VicnonHuTenem B Lenax 3akioHeHns 1 UCMNOoSTHEHNSA
[Lorosopa. [locTyn KoHKpeTHoro Kelic-meHemkepa, FOpucTa, AfBokaTa
WM VHOTO cneupanncTa K matepvanam gena npefoctasnsercs B
06bEME, HE0OX0AMMOM ANS ero posm 1 3akasa, nocne
NHPOPMUPOBaHVA KnneHTa o Takom cneumanucte 1 npasoBoM
OCHOBaHUK nepegayn faHHbIX. ECnn npumeHnMoe 3akoHofaTe1bCTBo
TpebyeT oTAesnbHOro cornacus KnveHrta nnmbo oTaensHoro gorosopa
CO CreLmasIMcTom, JOCTyn NpPefocTasnseTcs To/bKo nocne
octhopmMneHNs Takoro cornacus unu gorosopa. VicnonHurens
orpaHuynBaeT JOCTyNn MarepuasiaMn KOHKPETHOro Aena un
npekpaLlaeT ero nocsie 3aBepLueHns nopyyeHus. 3akasumk (MapTHEp)
Takxe noATeepXAaeT HaMyMe 3aKOHHOTO OCHOBaHUS A5 nepefayn
[aHHbIX BCEX /1L, YKa3aHHbIX B NpefoCTaB/IeHHbIX MaTepuasiax.

2.4. VicnonHuTeslb He HECET OTBETCTBEHHOCTM 3a 0TKa3 B Bblaye

another required authorization performs only those analytical,
preparatory, documentary and consulting activities permitted by the
applicable law of the relevant country. The Client's consent does not
expand the Legal Specialist's authority and does not replace any
mandatory professional authorization.

2.1.5. If any stage requires attorney services, personalized legal
advice, defense, representation, or any other activity requiring a
license or special authorization, the Contractor shall place that stage
on legal hold (LEGAL HOLD), notify the Client, and, subject to the
Client's separate consent, arrange for an Attorney to be engaged.
Before regulated work begins, the Client shall be informed of the
Attorney’s full name, professional status, jurisdiction, authorization
number, and method of verifying that authorization; the Attorney shall
conduct a conflict-of-interest check. The Attorney shall be engaged for
a separate fee under a separate agreement directly between the
Client and the Attorney or the Attorney’s law practice entity. The
ERIAR Order and payment for the Contractor’s services do not
replace or establish a legal-services agreement and do not include the
Attorney’s fee. The relevant stage and the Attorney’s access to the
complete case file shall not begin until the separate agreement has
been concluded and the separate payment terms have been satisfied.

2.1.6. The Attorney independently checks for conflicts of interest, the
scope of professional authorization and the ability to accept the
engagement, determines the professional position and remains
responsible for the Attorney's own legal assistance under the separate
agreement with the Client. The Contractor does not interfere with the
Attorney's independent professional decisions and does not guarantee
acceptance of the case or any outcome before a public authority or
court.

2.1.7. The Contractor’'s remuneration is a separate fee for ERIAR’s
administrative and other expressly specified services and shall not be
calculated as a share, percentage, or markup of an Attorney’s fee, a
fee for referring the Client, or a share of the outcome of the case.
Partner discounts and remuneration do not apply to an Attorney’s fee.
The Client shall pay the Attorney directly under a separate agreement;
ERIAR’s administrative fee, the Attorney’s fee, government fees, and
third-party costs shall be itemized separately, identifying the recipient
and the party responsible for any refund.

2.2. The agreement for a service is concluded only after the Customer
has received the Offer and a complete individual Order and has taken
the action specified in the Order: selecting an electronic confirmation
box that was not pre-selected and/or making payment through a
button that unambiguously indicates an obligation to pay. A
Questionnaire, Task, registration, or internal record does not by itself
conclude the Agreement. The Contractor shall record the Case ID,
document version, date, time, method of acceptance, and electronic
identifier and shall send the Customer an unalterable copy. B2B rules
apply to relations with business customers, while mandatory
consumer-protection rules apply to individuals purchasing services for
personal purposes. Payment of the Contractor's invoice or payment
link constitutes acceptance of the Offer and confirmation of the Order
in accordance with part 2 of Article 642 of the Civil Code of Ukraine
and Article 11 of the Law of Ukraine “On Electronic Commerce”.

2.3. The Customer consents to the Contractor's processing of
personal data for the conclusion and performance of the Agreement. A
specific Case Manager, Legal Specialist, Attorney or other specialist
receives access to case materials only to the extent required by that
person's role and the Order, after the Client is informed of the
specialist and the legal basis for disclosure. If applicable law requires
the Client's separate consent or a separate agreement with the
specialist, access is granted only after that consent or agreement is
completed. The Contractor limits access to the specific case materials
and terminates access after the engagement ends. The Customer or
Partner also confirms a lawful basis for disclosure of the data of every
person identified in the submitted materials.

2.4. The Contractor is not liable for a visa refusal or any other negative
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BU3bl MO0 MHOE OTpULIATENIbHOE PeLLEHNe, NPUHATOE NOCObCTBOM,
KOHCY/IbCTBOM, BV30BbIM LIEHTPOM W/ UHBIM YNO/THOMOYEHHBIM
opraHoMm. B cnyyae oTkasa noBTOpHas nojayva AOKYMEHTOB BO3MOXHA
OAVIH pas TO/bKO MPW YC/I0BUM, YTO Takas ycsyra npsiMo BK/toUYeHa B
BbIGpaHHbIN 3aka3unkom nakeT. MOBTOPHON NOArOTOBKe Nogexar
VCK/IOUNTENBHO [OKYMEHTbI, BXOASLLME B ONaYeHHbIN NakeT yChyr;
[OKYMEHTbI, MOAroTOB/IEHHbIE B PAMKaXx A0NO/THUTE bHbIX M/IaTHbIX
yc/yr, NOBTOPHO 6€3 0TAEe/IbHO onnathl He roToBaTcs. Mpu
OTCYTCTBUM B 3akase yc/yrv rapaHTVpoBaHHO nepenogaym
MOBTOPHasA NOArOTOBKa, PermcTpauus v rnogada ocyLecTs/IATCa
nnaTHo no Tapudam Vicnonuutens, AeicTBYOWMM Ha faTy 3anpoca 1
COOGLLEHHBIM 3akKa3unky [0 Havana paboTbl. BO3MOXHOCTb
NMOBTOPHOI NOAAYN B Ty XXe NMB0 MHy0 CTpaHy onpeaensercs
VHAVBULYa/IbHO U corniacoBbiBaeTcss CTopoHamMu.

McnonHuTe b He HEeCET OTBETCTBEHHOCTU 3a NEPEHOC U OTMEHY
JaTtbl nojayu, OTCYTCTBME AOCTYMHbIX C/IOTOB, TEXHUYeckue cooun
cUCTEM 3anncu, UMeHeHve nopsiaka, TpebosaHuii NM60 NPakTUKK
rocyflapCTBEHHbIX OPraHoB, KOHCY/IbCTB, BU30BbIX LIEHTPOB U UHbIX
TPETbUX NULL, eC/IN Takme 06CTOATEIbCTBA HE Bbl3BaHbl BUHOBHbLIMY
JdevicTBuAMU VICNoNHUTENS. Ycnyra 3anucu cUMTaeTCs BbIMOTHEHHOM,
ecnv VicnonHuTesns npefocTasni AOCTYNHbIE AATbl NOAAYN B
npefenax coriiacoBaHHoro o6bLéma ycnyru. Ecnv npegnioxeHHas
JaTa He ycTpavBaeT 3aka3uuka, OH Brpase OCYLLEeCTBUTb 3an1cb
€camoCTOoATeNIbHO NN60 Yepes TpeTbe NLO.

McnonHuTenb Takke He HECET OTBETCTBEHHOCTM 38 HEBO3MOXHOCTb
nojauv AOKYMEHTOB, NPOMNYCK CPOKa, NOTepro AOCTYNHOW AaTbl
nogauu, Heo6xoAMMOCTb NOBTOPHOI 3anvcy, NOArOTOBKM WAV MoAauw,
€C/n Takve NocneAcTBUA BO3HUKAN BCNEACTBME [elCTBUIA Uin
6e3peiicTBNA 3aka3urka, B TOM YMC/e: HECBOEBPEMEHHOIO
npeaocTaBeHns JOKYMEHTOB, CBeAEHWIA, NOATBEPXAEHNIA nnu
onnaTtbl; NPefocTaBeHNA HeMOHON, HeJOCTOBEPHO B0
HeaKTya/lbHOW MHhopMaLmM; yTpaTbl Un NOPYN JOKYMEHTOB;
HecooTBeTCTBUA TpeboBaHNAM opraHa [OKyMEHTOB, NMOArOTOBKa,
nosny4YeHne, Nposepka iM60 CBOEBPEMEHHOE NpefocTaB/eHne
KOTOPbIX BXOAMNN B 0653aHHOCTN 3aka3unka; HessBkM 3akasuvka Ha
COrnacoBaHHyo 3anncb, NHTEPBbLIO, MOAaYy UM NHoe obsa3aTenbHoe
MeponpusATUE; CaMOCTOATE/TLHOTO U3MEHEHNS, NoAa4n, OTMEHBI,
nepeHoca Mbo UHbIX AelicTBUin 6e3 npeABapuTeIbHOro
coryfiacoBaHus ¢ VicnofHUTeNem, ecnv OHU NOBAWAM Ha OKa3aHue
ycnayru.

B ykasaHHbIX Cly4asx NoBTOpHaA NOAroToBkKa AOKYMEHTOB, 3anuchb,
nepeHoc, pernctpauyus, nogaya mmbo nHble HE06Xo4UMble LeCTBUS
BbINOJIHAOTCSA 3a [ONOMHUTEbHYIO NNaTy No Tapudam VicnonHnTens,
[elicTByOLWMM Ha AaTy 3anpoca, ec/im MHoe NPSMO He
npefycMoTpeHo 3aka3om. Ecnm Heo6xoaMMoCTb NOBTOPHOIO
BbINO/THEHNSA pab0Tbl BO3HVKNA BCNEACTBUE NOATBEPXKAEHHON
owmnbkn NcnonHutens, Takas paboTta BbinonHaeTcs 6e3
[0NOMIHNTEIbHONM onnathl B Npefenax nepBoHavaibHoO
COr/lacoBaHHOro o6LEMa yCryru.

2.5. VicnonHuTens npefocrasnseT 3akasuuky agMUHUCTPaTBHbIE
pa3bsACHEHUS NOpsAAKa Oka3aHWs YCyr U 06LLe0CTYMHY0
MHhopMaLIMio, HE alanTUPOBaHHYIO KaK MHAMBUAYabHbIN
IOpUANYECKNin COBET [/ KOHKPETHOro Aena. Beibop npaBoBoro
OCHOBaHus1, (hOPMbl, CTPaTErUK, PUANYECKN 3HAYMMOro OTBETA, &
Takxe oLleHKa npas, PUCKOB ¥ NepcrnekTus 3akasurka
OCYLLECTBNATCA TOMIbKO AONYLLEHHbIM CNELNaIMCTOM Mo
OT/e/IbHOMY [JOrOBOPY B COOTBETCTBUM C NMyHKTOM 2.1.5. Hn
McnonHuTenb, HYU NPUBAEUEHHDBIN CNEeLasINCT He rapaHTupyoT
MOIOXUTENIbHOTO PEeLLEeHUs roCyAapCTBEHHOIO opraHa, cyaa,
KOHCY/NbCTBA, BU30BOrO LIeHTpa 60 UHOM YNOHOMOYEHHOM
opraHusaumn.

VHhopmaums n matepuasisl VicnonHutens hopmypyoTes Ha
OCHOBaHUM 0thnLMasbHbIX TPEGOBAHMIA U UCTOUYHWKOB, AEVCTBYHOLLMX
Ha AaTy BbIMO/IHEHNSA COOTBETCTBYIOLLErO 3Tana Win nHyto aarty,
npsAMO yKasaHHyto B 3akase. VIcnosiHuTesib 0TBeYaeT 3a
COrnacoBaHHbIi 06BEM 1 Had/1exallee BbiNo/IHEHNE CBOUX
0653aTe/NbCTB, HO HEe HECET OTBETCTBEHHOCTY 3a nocneyoLne
N3MEeHEeHUs1 3aKoHoAaTeNbCTBa, TpeboBaHuiA, npoLeayp,
afIMUHUCTPATUBHONM NPaKTUKN NN PELUEHNI YNOTHOMOYEHHbIX
opraHoB, ecim He6naronpuATHbIe NOCNEeACTBUS HE Bbi3BaHbI
HapyLleHem co CTOPOoHbI VicnonHutens. Ecnv nocrne BbINosHeHNs
aTana Takme usMeHeHusi noTpeboBasiv akTyanusauum, nepepadboTkm
1M NOBTOPHOW NOATOTOBKN MaTepuasioB, 3T paboTbl ABAAKOTCA

decision taken by an embassy, consulate, visa centre or other
authorised body. In case of refusal, documents may be resubmitted
once only if such a service is expressly included in the package
chosen by the Customer. Only documents included in the paid
package are prepared again; documents prepared as additional paid
services are not prepared again without separate payment. If the
Order does not include a guaranteed resubmission service, repeated
preparation, registration and submission are provided for a fee at the
Contractor's rates in force on the date of the request and
communicated to the Customer before work begins. The possibility of
resubmission to the same or another country is determined individually
and agreed by the Parties.

The Contractor is not liable for the rescheduling or cancellation of a
submission date, the absence of available slots, technical failures of
booking systems, or changes in the procedure, requirements or
practice of state bodies, consulates, visa centres and other third
parties, unless such circumstances are caused by the Contractor's
culpable actions. The appointment service is deemed performed if the
Contractor has provided available submission dates within the agreed
scope of the service. If the proposed date does not suit the Customer,
the Customer may book an appointment independently or through a
third party.

The Contractor is likewise not liable for the impossibility of submitting
documents, a missed deadline, the loss of an available submission
date, or the need for a repeated appointment, preparation or
submission, if such consequences arise from the Customer's acts or
omissions, including: late provision of documents, information,
confirmations or payment; provision of incomplete, inaccurate or
outdated information; loss of or damage to documents; non-
compliance with the authority's requirements of documents whose
preparation, obtaining, verification or timely provision was the
Customer's responsibility; the Customer's failure to attend an agreed
appointment, interview, submission or other mandatory event;
independent changes, submission, cancellation, rescheduling or other
actions without prior agreement with the Contractor, if they affected
the provision of the service.

In these cases, repeated preparation of documents, booking,
rescheduling, registration, submission or other necessary actions are
performed for an additional fee at the Contractor's rates in force on the
date of the request, unless the Order expressly provides otherwise. If
the need to repeat the work arose from a confirmed error of the
Contractor, such work is performed without additional payment within
the originally agreed scope of the service.

2.5. The Contractor provides the Customer with administrative
explanations of the service procedure and publicly available
information that is not adapted as individual legal advice for a specific
case. The choice of legal basis, form, strategy or legally significant
response, as well as the assessment of the Customer's rights, risks
and prospects, is carried out only by an authorised specialist under a
separate agreement in accordance with clause 2.1.5. Neither the
Contractor nor the engaged specialist guarantees a positive decision
of a state body, court, consulate, visa centre or other authorised
organisation.

The Contractor's information and materials are based on official
requirements and sources in force on the date the relevant stage is
performed or another date expressly stated in the Order. The
Contractor is responsible for the agreed scope and proper
performance of its obligations, but is not liable for subsequent changes
in legislation, requirements, procedures, administrative practice or
decisions of authorised bodies, unless the adverse consequences are
caused by a breach on the Contractor's part. If, after a stage has been
performed, such changes require the materials to be updated,
reworked or prepared again, this work is an additional scope of
services and is paid separately, unless the Order expressly provides
otherwise.
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[OMONMHUTENbHBIM 06BEMOM YC/YT 1 OM1aYNBaKOTCA OTAE/NbHO, eC/n
MHOE MPSIMO He NpeAyCcMOTPEeHO 3aka3oM.

MpaBo Ha Bo3BparT onnarhbl 3a NHPOPMaLIMOHHbIE, KOHCY/TbTALMOHHbIE
Nn6o MHble aTanbl onpegensieTcsa nyHkTom 5.19, 3aka3om 1
06513aTe/IbHbIMY HOPMaMMn MPUMEHUMOrO 3akoHogaTtensctesa. Camo
no cebe MCMosib30BaHNe WK HENCNOoIb30BaHNe pesynbTaTta
3aka3unkom nnbo nocnepytollee oTpuLaTenibHoe peLleHne
rocyfjlapCTBEHHOIO OpraHa He SBNSIeTCA OCHOBaHWEM [i/11 BO3BpaTa
onnarsbl.

2.6. Kaxablli aTan cuMtaeTcs nepegaHHbiM 3akasunky nocne
HanpasneHus pesysnbTara, NPefyCMOTPEHHOro 3akasoMm, U
yBeJOM/IEHUs 0 3aBepPLUEHNI 3Tana Yepes CoriacoBaHHbIl KaHau
cBA3n. MNepegaya NPOMEXYTOUHOro (haiina, CKPUHLLIOTa, Konun iMbo
OTZe/IbHOro JOKyMeHTa He 03Ha4YaeT 3aBepLUEHUS VHbIX 3Tarnos uav
BCero 3akasa, ec/ii MHoe He npeAycMOoTpeHo 3aka3oM. 3akasuuk
0653aH NpoBepuTb pesy/bTaT ¥ HanpaBUTb MOTUBUPOBAHHbIE
3ameyvaHus B TeyeHne 5 pabounx gHeli co AHS nepegayu, a no
CPOYHOMY 3Tany — B TeueHue 2 pabourx AHeR, ecnv UHOM CPoK He
yka3aH B 3akase. [py OTCYTCTBMM MOTVBUPOBAHHbIX 3aMeyaHuii B
3TOT CPOK 3Tan cunTaeTcs NPUHATLIM 6e3 3amMmeyaHnii, akT okasaHHbIX
ycnyr — noAnvcaHHbIM B OAHOCTOPOHHEM MOpsAKe, a ycayra no
aTany — nog/exatyen onnare. 3To Npasu/o He pacnpocTpaHsaeTcs
Ha CKpbITble HEeA0CTaTKW, KOTOPblE HEBO3MOXHO ObI/10 BbISABUTL MpK
06bI4YHOM NpoBepKe, 1 Ha NpaBa, 0T KOTOPbIX HEMb3A 0TKa3aTbCs B
cuny 3akoHa. 4ns noTpebuTens aToT NyHKT NPUMEHSETCA TOMbKO C
cob6noAeHneM 06513aTe/IbHbIX MPaB Ha MHOpMaLuto, 0Tkas, BO3BpaT
1 VHblE CpeACcTBa 3alnTbl. MonlyaHne He ABMSeTCA NOANUCHIO akTa
WM NPUEMKOI. HoBbIE LieHbl U pacxofpl TPebyoT OTAEIbHOro
npefBapuTesIbHOro SABHOro cornacus. [loroBopHble Wwrpadbl, NeHs 1
MOBbILIEHHbIE NPOLEHTLI NOTPEGUTENIO HEe HauncnaTesa. OTcyTcTBre
y6bITKOB CamMo Mo cebe He UCK/TKoYaEeT NpeAyCMOTPEHHbIE 3aKOHOM
cpefcTBa 3alluThl.

2.7. 3aka3uvK 06A3yeTcs onnaTuTb OCTaBLUYCS CYyMMY COM/TacHO
YC/OBVSIM BbIGPAHHOr0 nakeTa ycnyr He nosgHee 3 pabounx gHeli c
MOMeHTa YBeJOM/IEHUS O BbIXOEe [AOKYMEHTOB.

2.8. Pe3ynbTaThbl YCNyr n N3rotoBfieHHbIE ICNONHUTENIEM [OKYMEHTbI
nepegaTca 3akasunky nocsie NosHoW onnatbl COOTBETCTBYHOLLEND
aTana corfiacoBaHHbIM cnoco6om. CTOMMOCTb [OCTaBKW U
CTpaxoBaHusa onsiaymBaeTcsa 3akasymkom v noATeepxjaeTcs Ao
oTnpaBfeHns. VIcnonHUTeNb He OTBEYaeT 3a AeliCTBMS MepeBo3yMKa,
BbIOPAHHOro 3aka34mkoMm; ecsiv nepeBo3yriKa npusekaeTt
VicnonHnTenb, oH 0TBeYaeT 3a COGCTBEHHbIN BbIGOP, yNakoBKy U
nepegavy oTnpasieHns nepeBo3unky. PUCK nocneacTBui,
BbI3BaHHbIX NpefocTaB/ieHneM 3akasymkom HEBEPHOTO Un
HEerosIHOro afipeca, KOHTaKTHbIX JaHHbIX, & TaKkke HeCBOEBPEMEHHbIM
nosly4eHneM oTrnpasIeHNs NO NPUYMHAM, 3aBUCALLMM OT 3akasumka,
HECET 3aKasuuk.

2.9. 3aKa3uvk onnaynsaeTt ycnyru ToNbKO No pekBu3nTam u
NAaTéXHoW CCbIfKe, yKa3aHHbIM B NOATBEPXAEHHOM 3akase unm
cuéte Vicnonnutens. O6 N3MeHeHN PeKBU3NTOB akTNBHOIO 3akasa
VcnonHutens yBegomseT 3akasyvika HanpsmMyto yepes
COrnacoBaHHbIi kaHas. 3aka3yuk NpoBepsieT coBnajeHne
nosiyyarens u peKBU3nNTOB C TaknM yBeAOM/IEHNEM.

VcnonHuTe b He oTBeYaeT 3a NepeBof, N0 PeKBU3NTaM, KOTOpble He
nexogunm ot MicnonHutens v 6bi1m Cnonb30BaHbl BONPEKN
noATBEPXAEHHOMY 3akasy uiv npsaMomy yseomsieHunto. Mpu
3afiepxKe 13-3a NNaTéxHoN cncteMbl VicnonHuTenb Bnpase
NPVYOCTaHOBUTbL HEOMNIaYeHHbI 3Tan nocne yBeAomeHus 3akasuuka,
HO 06A3aH yunTbIBaTb (haKTUYECKV MOCTYMUBLUNIA NAaTEX.

2.10. Onnata npor3BoauTCA 6e3HaIMUYHbIM NEPEBOLOM Ha
pacyéTHbIil CYET VIcnoNHUTENs!, ykasaHHbIi B pasgene 13, nmbo yepes
naaTéxHble CEPBUCHI, MOAK/MIOUYEHHbIE HA CTpaHuLe
https://eriar.store/payment nnu ykasaHHble B CYETe VicnonHuTens.
MnaTéx yepes Takoi CepBUC ABNAETCA NATeXOM VcnonHuTento.
VHble cnocobbl onnaTbl He NPUMEHSIIOTCS.

2.11. Ecnu 3akasuvk sienseTcs MapTHepoM, emy MOXET ObITb
npegocTaBieHa napTHepckas ckuaka, pasmep KOTopoli onpeaensercs
VHAMBULYaSIbHO, UCXO0AS 13 06bema yCryr 1 yC/10BuiA
COTpyAHNuecTBa.

MapTHEpPCKasn CKuka pacnpocTpaHsAeTCa TOMIbKO Ha NakeTbl YCyr 1
[OCTaBKy, YKa3aHHble B NapTHEPCKOM 3akase, cornalueHum unm
[eliCTBYIOLMX YCNOBUAX NapTHEPCKOI Nporpammbl. Ha gpyrve ycnyru

The right to a refund for informational, consulting or other stages is
determined by clause 5.19, the Order and the mandatory rules of
applicable law. The Customer's use or non-use of the result, or a
subsequent negative decision of a state body, is not in itself a ground
for a refund.

2.6. Each stage is deemed delivered to the Customer once the result
provided for in the Order has been sent and the Customer has been
notified of the completion of the stage through the agreed
communication channel. The delivery of an interim file, screenshot,
copy or individual document does not mean completion of other
stages or of the entire Order, unless the Order provides otherwise.
The Customer shall check the result and send reasoned objections
within 5 business days from delivery, or within 2 business days for an
urgent stage, unless the Order specifies another period. If no
reasoned objections are received within that period, the stage is
deemed accepted without objections, the service acceptance
certificate is deemed signed unilaterally, and the service for that stage
becomes payable. This rule does not apply to hidden defects that
could not be detected by an ordinary check or to rights that cannot be
waived by law. For consumers, this clause is subject to mandatory
rights to information, withdrawal, refunds and other remedies. Silence
is not a signature or acceptance of delivery. New prices and costs
require separate prior express agreement. Consumers are not
charged contractual penalties, fines or increased interest. Absence of
loss does not itself exclude statutory remedies.

2.7. The customer undertakes to pay the remaining amount according
to the terms of the selected service package no later than 3 business
days from the date of notification of the release of documents.

2.8. The results of services and documents produced by the
Contractor are handed over to the Customer after full payment of the
relevant stage, by the agreed method. The cost of delivery and
insurance is paid by the Customer and confirmed before dispatch. The
Contractor is not responsible for the actions of a carrier chosen by the
Customer; if the carrier is engaged by the Contractor, the Contractor is
responsible for its own choice, packaging and handover of the
shipment to the carrier. The risk of consequences caused by the
Customer providing an incorrect or incomplete address or contact
details, or by late receipt of the shipment for reasons within the
Customer's control, is borne by the Customer.

2.9. The Customer pays for services only using the details and
payment link specified in the confirmed Order or the Contractor’s
invoice. The Contractor notifies the Customer directly about changes
in the details of an active Order through the agreed channel. The
customer checks that the recipient and details match such notification.

The Contractor is not liable for a transfer made to payment details that
did not originate from the Contractor and were used contrary to the
confirmed Order or a direct notice. In the event of a delay caused by a
payment system, the Contractor may suspend the unpaid stage after
notifying the Customer but must credit any payment actually received.

2.10. Payment is made by bank transfer to the Contractor's current
account specified in section 13, or through the payment services
connected on the page https://eriar.store/payment or specified in the
Contractor's invoice. A payment through such a service is a payment
to the Contractor. No other payment methods are used.

2.11. If the Customer is a Partner, he may be provided with a partner
discount, the amount of which is determined individually, based on the
volume of services and terms of cooperation.

The partner discount applies only to the service packages and delivery
specified in the partner Order, agreement or current terms of the
partner programme. It does not apply to other services unless
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OHa He NpUMeHsieTcs, eC/IM MHOe He COrnacoBaHoO CTOPOHamy B
NUCbMEeHHOI hopme.

Pasmep ckuakn domkeupyeTcs Npu BbICTAB/IEHUM cYeTa W yka3blBaeTcs
B PaCYETHbIX fOKyMeHTax. Ckuaka AeicTBYEeT Npu perynspHom
NPUBNEYEHNN KNINEHTOB Y NOAJIEXUT EXEMECAYHOV KOPPEKTVPOBKE.
Ecnun 06bem 3aka3oB napTHepa CHKaeTCcs 1 He COOTBETCTBYeT
YPOBHIO CKUAKM Npeablayliero mecsaua, icnonHutens Bnpase
nepecMoTpeTb ee pasmep. Hanpumep, ecnn B TekyLem MecsLe
napTHep npusnek 50 KNMEeHTOB 1 noayunn cknuaky 30%, Ho B
cnepylouemM mecsiLe o6bemM 3aka3oB coctasu 10 yesioBek, ckuaka
6yaeT cHmkeHa Ao 10% B COOTBETCTBUM C aKTyasTbHbIMU YC/TOBUSMU
COTPyAHNYeCTBa.

2.12. 3anpockl Ha NepeHoc Aart, Xanobbl U NpeasIokeHns
HanpaBnsTCcsa Ha info@eriar.store Uy Yepes MHOM yKasaHHbI B
3akase ohmumanbHbllil kaHan. na naeHtTndgukauum 3akasa
poctatoyHo Case ID n focTynHoro cnocoba o6paTHoiA CBSA3M.
VcnonHuTens paccmaTtpusaeT obpatleHne no CyLecTsy v npu
Heo6xoAMMOCTY 3anpaluvBaeT HegoCcTaloLme CBeEHNS; OTCYyTCTBYE
Heob6s13aTeNbHbIX (hopMasibHOCTel caMo no cebe He ABNseTcA
OCHOBaHWEM He paccMmaTtpvBaTb Xanooy.

3. MPABA 1 OBA3AHHOCTWV CTOPOH

3.1. VicnonHuTeNb C Lenbio BbINOMHEHNS YCI0BUIA HACTOALLErO
[loroBopa 06sa3yeTcs:

MpepocTaBnTb 3akasuunky ycnyrm B 06bEMe, cocTaBe 1 Ha YCOoBUSIX,
NpPsSAMO NPeAyCMOTPEHHbIX COOTBETCTBYOLLVM 3aKa3oM U HACTOSLLIMM
[Jorosopom.

MpoBepuTb NOArOTOB/EHHbIE VICNoNHUTENEM MaTeprasbl B
cornacoBaHHOM 3aka3om 06bEMe Mo ouLnaIbHOMY
afIMUHUCTPaTUBHOMY YeK-NINCTY, [elCTBYIOWEMY Ha YKa3aHHYH0 AaTy;
npaBoBble BbIBOAbI 1 COOTBETCTBME MPaBOBOI NO3NLMK
3aKOHOAATeNIbCTBY MPOBEPSET TOMbKO AONYLLEHHbI cneuyanmncT no
oTAeNbHOMY [0roBOpY.

MpepoctaBnATb 3akasunky afMUHUCTPATUBHbIE Pa3bACHEHUS
npouecca 1 o6LLeoCTyNHY MHgopMaLUWIo B Npeaesnax onjavyeHHoro
3aka3a. MepcoHasIM3npoBaHHble IopUANYECKe pekomeHgauum
MapKvpyloTCa UMeHeM AONYLLEHHOTO crneuvaamncTa u
npeAoCcTaBsOTCS TOLKO MO OTAEbHOMY A0T0BOpY.

Cobntofatb KOHPUAEHLMANBHOCTb NOTYYEHHOW OT 3aka3uunka
MHhopMaLMK U OKYMEHTOB B paMkax BbINO/IHEHUS YC/IOBWIA
HacTosLwero [loroBopa, 3a UCK/TKYEHNEM CllyYaeB, NpesyCMOTPEHHbIX
3aKOHOM.

Ob6ecneunBatb Hafnexatliee ka4ecTBo ycyr n 6e3 AonoSHUTENbHON
onnaTbl yCTPaHATb HeA0CTaTK/ ¥ OLIMOKM, BO3HVKLLINE MO BUHE
VicnonHuTens, B npefenax cornacoBaHHOro o6béma
COO0TBETCTBYtOLEro 3akasa. Hegoctatkv unm He06xXo04MMOCTb
nepepaboTkn, BO3HMKLLIME BCEACTBYE AeNCTBUIN 3aka3unka,
N3MeHeHUs NpefoCcTaB/IeHHbIX UM faHHbIX, TpeboBaHwi
3aKOHOAATeNbCTBA, FOCYAapPCTBEHHbIX OPraHOB UM NHbIX
06CTOATENBCTB, HE 3aBUCSLLMX OT IcnonHMTeNs, yCcTpaHalTca Ha
YC/I0BUSX HacTosLLEero Jjorosopa 1 COOTBETCTBYIOLLEro 3akasa.

3.2. VicnonHuTens nmeeT npaso:

Mocne KOHKPETHOro yBEeAOM/IEHNS N NPefOCTaBeHUS pa3yMHOro
CcpoKa A5l yCTpaHeHUs1 HapyLleHrsa NpMoCTaHOBUTb
COOTBETCTBYIOLMIA HEOMNIAYEHHbIV 1AM 3a6/10KMPOBaHHLINV 3Tam, ecnm
3aka3unk He npeAocTasus 0b6si3aTeslbHble CBeAeHUs 60 He
onnaTwn ero B yCTaHOB/IEHHbI CPOK. HenosiHble nnmn TeXHUYecku
HenpuroAHble JOKYMEHTbI He CUMTAIOTCA aBTOMaTUYeCK/ OTKa3oM
3akasuvika; nocneAcTBrA NPUMEHSAOTCA TOMbKO NPY HANUYMK
MPUYMHHON CBA3M C 3a[epPXXKoi 1 ¢ cobnogeHnem oba3aTenbHbIX
HOPM 3aKoHa.

MprBnekaTb TpeTbUX 1L, € cobI0AeHEM NyHKTOB 2.1.2-2.1.6,
Tpeb6oBaHWi KOH(MAEHLMANBHOCTY U 3aLMThbl AaHHbIX U NPUHLMIA
MVHMMabHOrO focTyna. VicnonHuTenb oTBeYaeT 3a CO6CTBEHHLIN
BbIGOP, UHCTPYKLMK, KOHTPO/Ib NOAPAAUMKA U KaUeCTBO NPOJAHHO
1M ycnyrv. Hesasucmumas perynvpyemas nomollb AfjBokara u ero
npogheccrmoHanbHble BbIBOAbI PETYIMPYIOTCS OTAE/bHBIM [OrOBOPOM
KnueHTa c AgBokaTtom.

TpeboBaTb OT 3akasunka CO6M0AEHNSA BCEX YCI0BUIA HACTOALLLErO
[loroBopa, B TOM 4/C/le CBOEBPEMEHHOI onnaTtbl yCnyr,
npefocTaseHnss NHopMaLmmn 1 JOKYMEHTOB B MOSIHOM 06bemMe 1 B
YCTaHOB/IEHHbIE CPOKM.

He HecTn OTBETCTBEHHOCTM 3a OLIMGKM, JONYLIEHHbIE 3aKa3unkoM

otherwise agreed by the parties in writing.

The amount of the discount is fixed when issuing an invoice and is
indicated in the payment documents. The discount applies to regular
referrals and is subject to monthly adjustments. If the volume of a
partner’s orders decreases and does not correspond to the discount
level of the previous month, the Contractor has the right to revise its
size. For example, if in the current month a partner attracted 50 clients
and received a 30% discount, but next month the volume of orders
was 10 people, the discount will be reduced to 10% in accordance
with the current terms of cooperation.

2.12. Requests to reschedule dates, complaints and suggestions
should be sent to info@eriar.store or through another official channel
specified in the Order. To identify the Order, a Case ID and an
available feedback method are sufficient. The Contractor considers
the appeal on its merits and, if necessary, requests missing
information; The absence of unnecessary formalities is not in itself a
reason not to consider the complaint.

3. RIGHTS AND OBLIGATIONS OF THE PARTIES

3.1. In order to fulfill the terms of this Agreement, the Contractor
undertakes:

To provide the Customer with services in the scope, composition and
on the terms expressly provided for by the relevant Order and this
Agreement.

Check the materials prepared by the Contractor in the volume agreed
upon by the Order according to the official administrative checklist
valid on the specified date; legal conclusions and compliance of the
legal position with the law are checked only by an authorized specialist
under a separate agreement.

Provide the Customer with administrative explanations of the process
and publicly available information within the scope of the paid Order.
Personalized legal advice shall identify the authorized professional
responsible for it and shall be provided only under a separate
agreement.

Maintain the confidentiality of information and documents received
from the Customer within the framework of fulfilling the terms of this
Agreement, except for cases provided for by law.

To ensure the proper quality of services and, without additional
payment, remedy defects and errors caused by the Contractor's fault
within the agreed scope of the relevant Order. Defects or the need for
rework arising from the Customer's actions, changes to the data
provided by the Customer, requirements of legislation or state bodies,
or other circumstances beyond the Contractor's control are remedied
on the terms of this Agreement and the relevant Order.

3.2. The performer has the right:

After specific notification and provision of a reasonable period for
eliminating the violation, suspend the corresponding unpaid or blocked
stage if the Customer has not provided the required information or has
not paid for it within the prescribed period. Incomplete or technically
unsuitable documents are not automatically considered a refusal by
the Customer; consequences apply only if there is a causal connection
with the delay and in compliance with mandatory provisions of law.

Engage third parties in compliance with clauses 2.1.2-2.1.6,
confidentiality and data-protection requirements, and the principle of
least-privilege access. The Contractor is responsible for its selection,
instructions, and supervision of contractors and for the quality of the
service it sells. An Attorney’s independent regulated services and
professional conclusions are governed by a separate agreement
between the Client and the Attorney.

Require the Customer to comply with all the terms of this Agreement,
including timely payment for services, provision of information and
documents in full and on time.

Not be responsible for errors made by the Customer when filling out
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npu 3anosiHeHNM 61aHKOB, aHKeT, 3asiB/IEHUIA, BU3OBbIX AOKYMEHTOB
nUnn apyrux chopm, 3anosiHseMbIX CamMoCTOATE/IbHO 3aka3uukoMm. Bee
pUCKW, CBSI3aHHblE C HEOCTOBEPHOCTbIO UM HEMOTHOTOM
npefocTaB/IeHHbIX 3aKa3unMkoM AaHHbIX, /I0XaTCs Ha 3akazumka.

B cnyyae HecoOTBETCTBUSA NPELOCTAB/EHHbIX 3aKa3uMKOM AaHHbIX
UM AOKYMEHTOB TpeboBaHUSIM, YyCTaHOB/IEHHbIM 3aKOHO4ATEIbCTBOM
unm ycnosusm JoroBopa, Tpeb6oBaTb OT 3aka3umka Ux ncnpabeHns
UM NPeLoCTaB/IEHUSt AONOHUTE bHBIX CBEEHWUI, HEOOXOAUMBIX
[N BbINOJIHEHWS YCNYT.

Ecnu gokasaHHOe HeCOOTBETCTBME faHHbIX N JOKYMEHTOB
3akasunka HenocpeACcTBEHHO BbI3BASIO 3aJePXKY, CPOK 3aTPOHYTOr0
aTana npoj/ieBaeTcs Ha Nepyoj Takol 3agepxku. VicnonHutens
yBefoMAseT 3akasuuka 1 NprHUMaeT pasyMHble Mepbl A71s
YMeHbLUEHNS NOCNeACTBUiA; 0OCBOGOXAEHVE HE pacnpocTpaHsieTcst Ha
Cco6CTBEHHOE HapyLlueHue icnonHutens.

Ecnun 3aka3uuk He oTBeyaeT Ha 3anpoc VcnonHuTenst unm He
npeAocTaB/sieT 3anpoLleHHble CBEAEHNS, AOKYMEHTbI NGO
noaTBepPXAeHUs: B TeueHne 3 pabounx gHel (Mpu BHeWHeM AeanainHe
— B CPOK, yKa3aHHbIn B 3anpoce), icnonHutens Bnpase
NPUOCTaHOBUTL 3akas 1 NepeHecTy CPOKM U AaTbl €ro0 UCMOSTHEHNUS,
BK/IOYas AaTy nogaun. Cpoku Npoa/ieBatTcs Ha Nepros MonyaHus
3akasuvika 1 Bpems, 06bEKTUBHO HEOOXOAUMOE [/ BO306HOBIEHUS
paboTbl; pUCK MPOoMycka Cpoka, NoTepu AaTbl NOAAUN U CBA3AHHbIX
pacxofoB HeCET 3akasumk. Ecnv ns-3a Takoii 3aepxku
noTpe6oBanvCb NOBTOPHbIE UM AOMNOSHATENbHbIE PaboThI
(noBTOpHas 3anncb, 06GHOBNEHUE UK NOBTOPHASA NOArOTOBKA
[I0KYMEHTOB, HOBblE CTOPOHHWE pacxofbl), OHU OMa4YnMBaTCS
[OMNoNHUTENBbHO No Tapudam VicnonHntens, AeiCTBYIOWMUM Ha AaTty
BO306HOB/IEHUS], @ HEUCMOJTHEHHAA YacTb 3aka3a nepecymTbiBaeTcs
Mo LieHaM Ha 3Ty aaty. HoByt CTOMMOCTb 1 CPOKM cnonHuTens
coobLaeT 3aka3umky 40 NPOAO/HKEHNS paboTbl; MpU Hecornacum
3aka3uyvka 3akas npekpatliaeTcsa ¢ pacyétom no nyHkTy 5.19. Ans
noTpebuTens aToT MyHKT NPUMEHSAETCA TO/IbKO C COb0AEHNEM
06513aTe/bHbIX NMpaB Ha MHOPMaLMio, 0TKka3, BO3BpaT U UHble
cpefcTBa 3awuThl. MonyaHve He sAB/ISeTCs NOANUCHI0 akTa Um
nprvémMKoii. HoBble LieHbl 1 pacxoAbl TPeByYHT 0TAEbHOIo
npeaBapuTeNbHOrO SBHOro cornacus. [loroBopHble Wwrpadbl, NEHs 1
MOBbILLIEHHbIE MPOLEHTLI NOTPE6UTENIO He HauncnsaTesa. OTcyTcTBre
y6bITKOB camo Mo cebe He UCK/YaEeT NPeayCMOTPEHHbIE 3aKOHOM
cpefcTBa 3aluThl.

VicnonHuTenb BNpaBe pacToOprHyTh AOr0BOP B OJHOCTOPOHHEM
nopsifike B CNeAYOLLMX Cyyasx:

MpepocTaBneHne HeOCTOBEPHOI MHhopMaLmn. Ecnn 3akasuuk
NpeAoCTaBsET NIOXKHbIE, UCKAXKEHHbIE CBEAEHUSI U yTanBaeT
nHopmaumio (Hanpumep, 06 o6pasoBaHu, BNageHUn a3bikamu,
cneuyanusaumn, KBasimukalmm), YTo MoOXeT NOBAMSATL Ha Ka4eCcTBO
ycnyr n penytauuio MicnonHutens.

3anpeT Ha HeJ06POCOBECTHYH KOHKYpeHLMo 3akasuuka (MapTHepa).
BkntoyaeT B cebsi pacnpocTpaHeHve N0XHOW MHdyopmaLmm,
nepemMaHnBaHve KIMeHTOB, HENPaBOMEPHOE 3aBafeHne KneHTamu
VicnonHuTens, a Takke Nobble Apyrve AeicTBUS, HapyLllaloLe
3aKOHOAATE/TbCTBO WM JOOPOCOBECTHYHO €/10BYIO MPAaKTUKY.
MoBeaeHve 3akasurka, KOTOPOE NPenATCTBYET HOPMalbHOMY
OKasaHWo YC/yr, HapyLlaeT COorflacoBaHHbI NOPSA0K KOMMYHMKaL UM
NMGBO CyLLLECTBEHHO 3aTpyAHSIET BbINOMHEHNEe 3akasa, BKIoyas
Heo60CHOBaHHbIE MaCCOBblE COOBLLIEHNS, HAMEPEHHBI 06X0[,
YCTaHOB/IEHHbIX KAHA/I0B CBA3M, OCKOPOIEHUS, YTPO3bl NN VHbIE
aHanornyHble AencTBumS.

3anpeT Ha ockopbieHuns1, KeBETY 1 PacNpOCTPaHEHUE NTOXHON
nHhopmaumm. 3akasurk 0653yeTCst BO3AePXMBATLCS OT /TH0ObIX
0OCKOpP6NEHUIA, KNEBETHLI /TN PACMPOCTPAHEHNS JTOXHOM MHhopMaLmMn
06 VicnonHuTene, ero coTpyaHvKax, ycnyrax uiv featenbHocTu. B
cnyyae ny6nvkaumm 3akasunk 06s3yeTcs He pasrnawlartb
KOHMAEHUMaNbHY0 MHhopMaLmio VicnoHUTEeNs, BKI0Yas METOAVKN
paboThbl, BHYyTPEHHUE LOKYMEHTbI, NEPCOHaA/IbHbIE aHHbIe
COTPYAHWKOB, YC/IOBUS COTPYAHMYECTBA C MApTHEPaMU 1 VHble
cBefleHns, 0603HaYeHHbIe Kak KoHuAeHU anbHble. 3akasyuk Brpase
Bblpa)kaTb [JO6POCOBECTHOE MHEHME O KayecTBe YC/yr, He packpbiBas
KOHhMAEHUMaNbHY0 MHhOpMAaLIMIO U HE pacnpocTpaHss 3aBe4oMo
NOXHble cBefeHus. B cnyyae pacnpocTpaHeHust He0CTOBEPHO
nHhopMaLmm, NoBeKLeit yulepb a4enosoii penytauumn icnonHutens,
3akasunk HeceT OTBETCTBEHHOCTb B COOTBETCTBUN C
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forms, questionnaires, applications, visa documents or other forms
filled out independently by the Customer. All risks associated with
unreliability or incompleteness of the data provided by the Customer
fall on the Customer.

If the data or documents provided by the Customer do not comply with
the requirements established by law or the terms of the Agreement,
require the Customer to correct them or provide additional information
necessary to perform the services.

If a proven inconsistency of the Customer's data or documents directly
caused the delay, the period of the affected stage is extended for the
period of such delay. The Contractor notifies the Customer and takes
reasonable measures to reduce the consequences; the exemption
does not apply to the Contractor's own violation.

If the Customer does not respond to the Contractor's request or does
not provide the requested information, documents or confirmations
within 3 business days (where there is an external deadline, within the
period stated in the request), the Contractor may suspend the Order
and postpone its performance periods and dates, including the
submission date. The periods are extended by the period of the
Customer's silence and the time objectively needed to resume work;
the risk of a missed deadline, loss of a submission date and related
costs is borne by the Customer. If the delay makes repeated or
additional work necessary (a repeated appointment, updating or
repeated preparation of documents, new third-party costs), it is paid
additionally at the Contractor's rates in force on the date of
resumption, and the unperformed part of the Order is recalculated at
the prices on that date. The Contractor informs the Customer of the
new price and time frame before continuing the work; if the Customer
disagrees, the Order is terminated with settlement under clause 5.19.
For consumers, this clause is subject to mandatory rights to
information, withdrawal, refunds and other remedies. Silence is not a
signature or acceptance of delivery. New prices and costs require
separate prior express agreement. Consumers are not charged
contractual penalties, fines or increased interest. Absence of loss does
not itself exclude statutory remedies.

The Contractor has the right to terminate the contract unilaterally in
the following cases:

Providing false information. If the Customer provides false, distorted
information or conceals information (for example, about education,
language proficiency, specialization, qualifications), which may affect
the quality of services and the reputation of the Contractor.

Prohibition of unfair competition of the Customer (Partner). Includes
the dissemination of false information, poaching of clients,
misappropriation of the Contractor's clients, as well as any other
actions that violate the law or fair business practices.

Conduct of the Customer that obstructs the normal provision of
services, breaches the agreed communication procedure or materially
hinders performance of the Order, including unjustified mass
messaging, deliberate circumvention of the established
communication channels, insults, threats or other similar actions.

Prohibition of insults, slander and dissemination of false information.
The Customer undertakes to refrain from any insults, slander or
dissemination of false information about the Contractor, its employees,
services or activities. In case of publication, the Customer undertakes
not to disclose the Contractor’s confidential information, including work
methods, internal documents, personal data of employees, terms of
cooperation with partners and other information designated as
confidential. The customer has the right to express a conscientious
opinion about the quality of services without disclosing confidential
information or disseminating knowingly false information. In case of
dissemination of false information resulting in damage to the
Contractor's business reputation, the Customer shall be liable in
accordance with the legislation of Ukraine.
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3aKOHOAATE/IbCTBOM YKPauHbI.

B cnyyae pactopxeHus [loroBopa VicnonHuTenem BcneacTene
HapyLleHns 3aka3uyrkoM CBOMX 06513aTe/IbCTB 3aKa3uuk onjaymBaeT
haKTMUECKM BbIMOSTHEHHbIE K MOMEHTY PACTOPXEHUS 3Tanbl U YCNyru,
a TaKke pacxopl IcnonHUTENs 1 TPeTbUX NUL, CBA3aHHbIE C
ncnosnHeHnem 3akasa. Hencnosb30BaHHbI OCTATOK ONaThbl, €C/IN OH
MMeeTCs, paccuMTbiBaeTCSA U BO3BpaLLaeTcs no nyHkTy 5.19.
VicnonHnTe b He HECET OTBETCTBEHHOCTU 3a 3a/lePXKy, NPeKpaLLeHme
3Tana nimbo vHble NoCNeACTBUS B TOW Mepe, B KOTOPOW OHW Bbl3BaHbI
HapyLleHrem 3aka3unkoM CBOMX 0653aTesbCTB.

MapTHEP He BNpaBe 3aknoyatb OT UMeHN icnonHnTens kakne-nnbo
caenkun, obelatb KNMeHTaM AOMNOSTHUTE bHbIE YC/TOBUS, HE
cornacoBaHHble ¢ VicnonHutenem, NM6o npeactaBnsaTh VicnonHutens
6€e3 NMCbMEHHOTO COor/lacoBaHus. Bce peknamHble n
MHDOPMaLMOHHbIE MaTeprasibl AO/MKHbI COOTBETCTBOBATL
yTBEPXAEHHON cnonHutenem nHpopmaumn.

3.3. 3aka3uuk 06sa3yeTcs:

CaMOoCTOATE/IbHO, CBOMMM CU/1aMV 1 3a CBOW cYeT cobparthk Bce
[LOKYMEHTbI, He06X04UMble /151 BbINOMHEHWS 3afaHns, 1
npefocTaBuTb MX VIcnonHUTeNo B NOSTHOM 06beMe U B HaZiexallem
BUAE;

onnaTuTb ycayru VicnoHnTens B NosIHOM o6beme 1 B
YCTaHOB/IEHHbIE CPOKM B COOTBETCTBUM C YC/IOBUSIMU HACTOSILLIETO
[orosopa;

CBOEBPEMEHHO NPEAOCTaB/IATb NOJHbIE, JOCTOBEPHbIE N aKTyaslbHble
CBefleHUs 1 AeCTBUTENbHbIE JOKYMEHTbI, He06X0aUMble AN1S
COOTBETCTBYIOLLENO 3Tana, U He CKpbIBaTb M3BECTHbIe 3aka3uuky
06CTOSATENLCTBA, KOTOPbIE MOTYT MOB/IUATH HA BO3MOXHOCTb, CPOKM,
NopsfOK UK pe3ynbTaT 0Ka3aHus YCyr, BKKYas NpexHue oTkasbl,
HapyLUeHNs MUTPaLMOHHBIX NPaBWs, CYAMMOCTY 1 3anpeTsbl Ha BbE3[.
Puck nocnepctsunii npegocTaBieHNs HENOTHOW, HEAOCTOBEPHO,
ycTapeBLUei nHdopmaLmm Mbo yMon4aHns HeCET 3akasunk B TOW
Mepe, B KOTOPOIi MOCNeACTBUSA Bbi3BaHbl TaKUMU AEACTBUSMU UK
6e3paelicTBuem;

He NpefoCcTaB/IATb NOAJ/I0XHbIE AOKYMEHTbI 1 3aBEL0MO JIOXKHbIE
cBefeHust. Tpu KX BbISB/IEHUN VICNONHWTE b BNpaBe HEMeAJ/1EHHO
npekpaTuTb UCNOMHEHVE 3akas3a; ycnyra onnaymBaeTcsl NOSIHOCTbLIO B
COOTBETCTBUM C YacTbto 2 cTatby 903 MpaxaaHCKOro Kkogekca
YkpauHbl, a 3aka3uvk Bo3meLlaeT VIcnonHUTe N0 NPUYNHEHHbIE
yObITKM, BK/IHOYAsA HA/IOXEHHbIE Ha /ICMoNHUTeNst caHKuuu;
NpPOBEPSATb NPABWU/ILHOCTb COOCTBEHHbLIX (DAKTUUECKUX 1
NepCoHa/IbHbIX AaHHbIX. VICNoNHUTENb OTBEYaET 3a TEXHUYECKYHO
NpoBepKy B 06bEMe 3akasa, a AoNyLEHHbIN cneyuanmnct — sa
COr/lacoBaHHyo NPaBOBYHO NPOBEPKY MO OTAENIbHOMY [OrOBOPY.
OTBETCTBEHHOCTH 3a OLUMOKY pacnpefensiercs no npuyrHe eé
BO3HUKHOBEHMS; 3aKka3umk He KOMMEHCUPYET YObITKU, BblI3BaHHbIE
HapyLleHvnem VIcnonHUTeNst Nam NpUBAEYEHHOTO UM LA,
npefocTaBuTb VICMOMHUTENIO TOUHYIO U JOCTOBEPHYO MHhOPMaLMo O
CBOEM NOYTOBOM afpece, Homepe TenedoHa, agpece 3NeKTPOHHO
NOYTbl U APYTVX AaHHbIX, HEOGXOAVMBIX [/151 ONepaTUBHON CBS3U C
3akasurkom. 3aka3unk 0653yeTcs NoAaepXrBaTh akTyaslbHOCTb 3TUX
[aHHbIX Ha MPOTSHXKEHUW BCEro nepuoga ncnonHeHus [orosopa;
nocne npegocTtaBneHns 3aaaHnsa u/uam AHKeTbl NOAAEPXNBATL CBSA3b
¢ VicnonHnTenem yepes ykasaHHble CpefCcTBa CBS3W, BK/IKOYast, HO He
OrpaHnunBasCh, 3N1EKTPOHHYIO NOYUTY, TenedoH, MeCCeHXepbI, 1
CBOEBPEMEHHO pearmpoBaTtb Ha 3anpockl VicnonHutens;

B pPa3yMHbI1 CPOK, yKa3aHHbIA B 3akase Uy KOHKPETHOM 3anpoce ¢
YYETOM CPOYHOCTU 1 BHELLHEro AefnaiiHa, NpeocTaBnuTb
[OMNONMHUTENbHbIE AOKYMEHTbI U MHGOPMaLMio, HE06XoAMbIE A5
COOTBETCTBYHOLLErO 3Tana;

npu nepefave 3agaHns n/unm AHKeTbl NpeocTaBuUTb VicnonHuTento
cornacue Ha 06paboTKy NepPCOHasIbHbLIX AaHHbIX B COOTBETCTBUU C
[e/iCTBYIOLMM 3aKOHOAATENNbCTBOM;

nocne nosly4yeHunst pesynbrara atana npoBepuTb ero 1 coobLmTbL
MOTVBUPOBaHHbIE 3aMeyaHns B CPOK 1 C NOCNeACTBUSIMY,
YCTaHOBJ/IEHHbIMU MYHKTOM 2.6;

CBOEBPEMEHHO MPUHATb YCYTW, BKIKOYAs AOKYMEHTbI 1 npoune
martepuasibl, nepegaHHble VicnonHuTtenem.

yBeAOMAATb icnonHuTens 06 n3meHeHnn CO6CTBEHHbIX TPe6oBaHM
UM ceefeHnin, Bnusolem Ha 3akas. LieHa, ycrnoBusi n coctas
aKTMBHOrO 3akasa He U3MEHSTCS OZHON Ny6GMKaumen Ha caiiTe 1 He
TPebytoT OT 3aKa3umka camoCToATEIbHOTO NOCTOAHHOIO

If the Contractor terminates the Agreement because of the Customer's
breach of its obligations, the Customer shall pay for the stages and
services actually performed by the time of termination, as well as the
costs of the Contractor and third parties related to the performance of
the Order. Any unused balance of the payment is calculated and
refunded under clause 5.19. The Contractor is not liable for delay,
termination of a stage or other consequences to the extent they are
caused by the Customer's breach of its obligations.

The Partner has no right to enter into any transactions on behalf of the
Contractor, promise clients additional conditions not agreed upon with
the Contractor, or represent the Contractor without written approval.
All advertising and information materials must comply with the
information approved by the Contractor.

3.3. The customer undertakes:

independently, on your own and at your own expense, collect all the
documents necessary to complete the Task and provide them to the
Contractor in full and in proper form;

pay for the Contractor's services in full and on time in accordance with
the terms of this Agreement;

to provide in good time complete, accurate and up-to-date information
and valid documents required for the relevant stage, and not to
conceal circumstances known to the Customer that may affect the
possibility, timing, procedure or result of the services, including
previous refusals, breaches of migration rules, criminal records and
entry bans. The risk of the consequences of providing incomplete,
inaccurate or outdated information, or of concealment, is borne by the
Customer to the extent the consequences are caused by such acts or
omissions;

not to provide forged documents or knowingly false information. If
these are discovered, the Contractor may immediately stop performing
the Order; the service is payable in full in accordance with part 2 of
Article 903 of the Civil Code of Ukraine, and the Customer shall
compensate the Contractor for the losses caused, including sanctions
imposed on the Contractor;

check the accuracy of your own factual and personal data. The
Contractor is responsible for the technical verification within the scope
of the Order, and the authorized specialist is responsible for the
agreed legal verification under a separate contract. Responsibility for
an error is allocated according to the reason for its occurrence; The
Customer does not compensate for losses caused by the violation of
the Contractor or a person engaged by him;

provide the Contractor with accurate and reliable information about his
postal address, telephone number, email address and other data
necessary for prompt communication with the Customer. The
Customer undertakes to keep this data up to date throughout the
entire period of execution of the Agreement;

after submitting the Task and/or Questionnaire, maintain contact with
the Contractor through the specified means of communication,
including, but not limited to, emalil, telephone, instant messengers, and
respond to the Contractor’s requests in a timely manner;

within a reasonable time specified in the Order or a specific request,
taking into account the urgency and external deadline, provide
additional documents or information necessary for the relevant stage;

when submitting the Task and/or Questionnaire, provide the
Contractor with consent to the processing of personal data in
accordance with current legislation;

after receiving the result of a stage, to check it and report reasoned
objections within the period and with the consequences set out in
clause 2.6;

timely accept services, including documents and other materials
provided by the Contractor.

notify the Contractor of changes in your own requirements or
information that affect the Order. The price, conditions and
composition of an active Order are not changed by one publication on
the website and do not require independent constant monitoring from
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MOHUTOPUHTa,;
npefocTaBnTb KAYECTBEHHbIE CKaH-KONuu BCeX JOKYMEHTOB
Heo6XoANMbIX 411 NoAayn U Haxo4sAWwmMxes y 3akasuvka B
3N1eKTpoHHOM Buge (chopmat PDF nnm nHoli oopmart, yCTaHOB/EHHBIN
VicnonHuTenem) Ana NOHON NPOBEPKU Nepes, Nnogayei B BU30BbIi
LLeHTP, NOCOMNBbCTBO, KOHCY/IbCTBO HE MeHee YeM 3a 21 pabounii feHb
[0 npeanonaraemMoii Aatbl No4ayun Uav B ApYroi CPoK, KOTopbIi
VicnonHuTenb BNpase yCTaHOBUTL 6€3 NpeasaputesibHoro
corniacoBaHmsa ¢ 3akasyvkoM. 3aka3unk 06513aH yA0CTOBEPUTLCH B
TOYHOCTY U NOSTHOTE NPeA0CTaBNEHHbIX CKaH-KOMWUIA, MOCKOSIbKY
3a[ePXKN UM OLLUMOKM B NPeA0CTaB/EeHHbIX AOKYMEHTax MoryT
NOBNMATbL Ha CPOKU BbINOJIHEHNA yCNyr. Bce nocnencTsus, Bkitovas
HeJoCTaTKu U OWNBKKU, HO HE OrpaHMuMBasiCb 3TUM, 3a
HenpegocTaB/ieHe AOKYMEHTOB [/ NPOBEPKM Nepea nogayeii nnm
3a npefocTaB/ieHre UX He B MOSIHOM 06beMe HeceT 3akasuuk.
3akasuvk 0653yeTcs noaaepxmBaTb NOCTOSAHHYHO CBA3b C
VicnonHuTenem B TeyeHne paboyero BpeMeHu, HaumHas 3a 10
pabourx AHel [0 nojayn JOKYMEHTOB B BU30BbINA LEEHTP, MOCO/ILCTBO
W KOHCY/IbCTBO, U B COOTBETCTBUM C YACOBbIM NOSICOM
Mcnonuutens.

KnveHT noAteepxaaeT, YTo [0 3aknoyeHnsa [lorosopa 03HaKOMWU/ICS C
onvcaHneM BblbpaHHOI ycnyrun, AeNCTBYOWMM Ha AaTy akuenTta
3akasa, 1 He MOXEeT CCblNaTbCA Ha 3aaBNeHns TPeTbUxX L, (BKIoYas
[MapTHEPOB) Kak Ha UCTOYHKK yCcoBuiA [JoroBopa. Mpu pacxoxaeHnun
mMexay vHpopMaumeli Ha caiiTe 1 ycrnoBUsMY NPUHATOro 3akasa
NPUMEHSAIOTCH YCNoBNA 3akasa.

3.4. 3aKa3unk nmeeT npaso:

nosiyyatb MHOPMaL Mo O Nopsiike NPefoCTaBNeHUs YCyr, NepeyHe
[OKYMEHTOB, HEOOXO4UMBIX [/19 BbINOMHEHUS 3adaHuns
VcnonHuTenem, CTOMMOCTY YCyT, CPOKaxX BbINOTHEHNA 3aaHus v
Opyrvx acnekrax, CBA3aHHbIX C NpeAocTaB/ieHHo 3ajavei;
TpeboBaTb Haa/exallero BbiMnofHEHUS] 06A3aHHOCTEl
VicnonHuurenewm;

B C/lyyae BblIIB/IEHUSA HE0CTATKOB B NPeoCTaBEHHbIX yCyrax
3aka3uvk Brnpase TpeboBaTtb VX YCTpaHeHUs1, ec/iv Takne HeocTaTku
MOTyT 6bITb UCNPaB/ieHbl 6€3 HEOBXOAUMOCTN CO34aHNA HOBOTO
[OKyMeHTa.

3akasuvk 0653aH yBeJoMUTb ICNONHUTENS O BbISIB/IEHHbIX
HegocTaTtkax:

Mpy Nony4YeH OpuUrMHaIoB AOKYMEHTOB IMYHO NGO Yepes
MOYTOBYIO NI KYPbEPCKYHD CYX0Yy 3aka3unk 06513aH NpoBepUTh
KOMMIEKTHOCTb, LEe/IOCTHOCTb U OYeBUAHbIE BHELUHME HEe0CTaTKN
[OKYMEeHTOB. [MpuHATUE AOKYMEHTOB 6€3 3amMeyvaHunii noaTBepXaaeT
OTCYTCTBWE NPETEH3UIA K X KOMMNIEKTHOCTM, LLEe/TOCTHOCTU U
O4YeBUIHbIM HeAOCTaTkam, KOTOpble MOT/IN ObITb BbISB/IEHbI NPU
06bIYHOI NPOBEpPKE B MOMEHT MOSTyYEHUS.

MpyHATYE AOKYMEHTOB He nvwwaeT 3akasuvka npasa coo6LmnTb 0
CKpbITbIX HegocTaTKax Uamn olmnbkax, KoTopble 06 bEKTUBHO
HEBO3MOXHO 6bI/10 BbISIBUTbL NPY UX NosyYeHnn. OTBETCTBEHHOCTL 3a
Takue HefoCTaTKv onpefenseTcs ¢ y4ETOM NPUYUHBI UX
BO3HVMKHOBEHUSI U YCNOBUIA HacTosALWEero Jjorosopa.

Ecnv AOKyMeHTbI NoNyYeHbl B 3/IEKTPOHHOM dhopmMate, 3aka3umk
coobLaeT 06 0YeBNAHbIX HegoCTaTKax B e4uHbIA CPOK NyHKTa 5.9
NM60 B cneumanbHbli CPOK CPOYHOTO 3Tana, NPsIMO yKa3aHHbIN B
3akase.

VicnonHuTenb ycTpaHsaeT 6e3 foMNoMHUTENBHOW onnaTthl TOMbKO Te
HeJoCTaTKu, KOTOPble BO3HUK/IN B pe3y/ibTaTe A0oNYLEHHbIX
McnonHuTenem owmnbokK, a UMEeHHO:

TEXHUYECKNE OLLMOKM 1 OneyaTkn B TEKCTE [JOKYMEHTOB;
HEeCOOTBETCTBME AaHHbIX B JOKYMEHTaxX nHgopmaumm,
npefocTaB/eHHOl 3aKkasunkoMm;

OLUNGKM B OHOPMIEHNM, [OMYLLEHHbIE NPY NOAFOTOBKE JOKYMEHTOB B
pamkax Tpe6oBaHuUiA, AeNCTBYIOLLMX HA MOMEHT UX MNOArOTOBKM.
VcnonHuTenb He ycTpaHsieT 6e3 AoNo/HUTE bHOM onnaTtbl:
HeJoCTaTKu, Bbi3BaHHbIE M3MEHEHVEM Tpe6GoBaHUiA BU30BbIX LIEHTPOB,
KOHCY/IbCTB, MOCO/IbCTB UM UHbIX OPraHn3aLmii, ecnm Takme
N3MEHEHUS NPOM30LL/IY NOC/E NOLATOTOBKN JOKYMEHTA;
HeobX0AMMOCTb BHECEHNS MCNPAaBIEHNI, BO3HVKLLYIO MO NPUYMHE
npegocTaBieHnst 3aka3ymkoM HEMOSIHbIX, HEKOPPEKTHbIX N
yCTapeBLUMX AaHHbIX;

N3MEHEHUS B COAepXaHun JOKYMeHTa, Tpebyemble 3aka3unkom
rnocne ero noAroToBKW, eC/in N3HaYas/IbHO Takne U3MeHeHUs He

the Customer;

provide high-quality scanned copies of all documents required for
submission and held by the Customer in electronic form (PDF format
or other format established by the Contractor) for full verification
before submission to the visa center, embassy, consulate no less than
21 working days before the expected date of submission or in another
period that the Contractor has the right to establish without prior
agreement with the Customer. The customer is obliged to ensure the
accuracy and completeness of the provided scanned copies, since
delays or errors in the provided documents may affect the timing of the
services. All consequences, including, but not limited to, shortcomings
and errors, for failure to provide documents for verification before
submission or for providing them in full are borne by the Customer.

The Customer undertakes to maintain constant contact with the
Contractor during working hours, starting 10 working days before
submitting documents to the visa center, embassy or consulate, and in
accordance with the Contractor's time zone.

The Client confirms that, before concluding the Agreement, the Client
has read the description of the chosen service in force on the date the
Order was accepted, and may not rely on statements of third parties
(including Partners) as a source of the terms of the Agreement. In
case of discrepancies between information on the website and the
terms of the accepted Order, the terms of the Order apply.

3.4. The customer has the right:

receive information about the procedure for providing services, the list
of documents required for the execution of the Task by the Contractor,
the cost of services, the timing of the Task and other aspects related
to the provided Task;

demand proper performance of duties by the Contractor;

if deficiencies are identified in the services provided, the Customer has
the right to demand their elimination, if such deficiencies can be
corrected without the need to create a new document.

The Customer is obliged to notify the Contractor about the identified
deficiencies:

When receiving original documents in person or through a postal or
courier service, the Customer shall check the completeness, integrity
and obvious external defects of the documents. Acceptance of the
documents without objections confirms the absence of claims as to
their completeness, integrity and obvious defects that could have been
detected by an ordinary check at the time of receipt.

Acceptance of the documents does not deprive the Customer of the
right to report hidden defects or errors that objectively could not have
been detected on receipt. Liability for such defects is determined
taking into account their cause and the terms of this Agreement.

If the documents are received in electronic format, the Customer
reports obvious deficiencies within the single deadline of clause 5.9 or
within the special deadline for the urgent stage, expressly specified in
the Order.

The Contractor eliminates, without additional payment, only those
defects that arose as a result of errors made by the Contractor,
namely:

technical errors and typos in the text of documents;

discrepancy between the data in the documents and the information
provided by the Customer;

errors in design made during the preparation of documents within the
framework of the requirements in force at the time of their preparation.
The Contractor does not eliminate without additional payment:
deficiencies caused by changes in the requirements of visa centers,
consulates, embassies or other organizations, if such changes
occurred after the preparation of the document;

the need to make corrections that arose due to the Customer
providing incomplete, incorrect or outdated data;

changes in the content of the document required by the Customer
after its preparation, if such changes were not initially provided for;
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npegycMaTpusasincs;
Cny4au, Korfa ucnpasfieHue HeflocTaTkoB TpebyeT odhopmaeHus
HOBOTO [JOKyMeHTa.

B cutyauusx, korga yctpaHeHue HeJoCTaTkoB HEBO3MOXHO 6e3
othopMIEHNS HOBOTO OKYMEHTa, 3aka3umk onsaynsaet CTOMMOCTb
HOBOrO [OKyMeHTa B NO/THOM 06beMe.

B NIt060e BpeMS 3anpocuTb Y VICNONHWUTENSA aKTbl MPUeMKu-nepesayv
BbIMO/THEHHBIX YCIYT;

3anpocuTb pasbsACHEHWE YCI0BUI OTOBOPA U YCAIYT, KOTopble ByayT
npefocTas/ieHbl, BK/OYas UX CoAepXaHne 1 CTOMMOCTb, [0 Havasia
nX NpegocTasneHvs. VicnonHntens 06a3yeTcs NpefocTaBnTb ACHYHO U
MOHATHYIO MHChOpMaLio, obecneymsas NosiHOe NoHVMaHme
3aka3unKom BCex YC0BuiA OroBopa;

Mo CBOEMY YCMOTPEHUIO BHOCUTb U3MEHEHUS B 06BEM UK
cofiepxaHue ycnyr, npefoctasfisemMbixX VicnonHutenem, npu yciosum
COrnacoBaHns 3MeHeHUIi 1 COOTBETCTBYIOLLEN KOPPEKTUPOBKN UX
CTOMMOCTH.

3anpalunBaTth PasbACHEHUA U AOMNOSTHATESIbHbIE KOHCYbTauun no
BOMpOCaM, CBSA3aHHbIM C BbINO/IHEHVEM 3aaHus, BKIoYas OTBETbI Ha
BO3HMKAIOLLME BOMPOCHI MO KOHKPETHbIM 3Tanam, fJOKyMeHTaMm u
TpeboBaHUsM;

npekpaTuTb BbINOSIHEHME 3a4aHuA [0 Havauia npefocTaB/ieHns yenyr
VicnonHutenem 6e3 ykasaHus NpuynHbl, NpyY 3TOM 0653yeTcs
onnaTuTb VicnonHunTento hakTmyeckn noHeceHHble pacxofpl, ecm
Takne UMerTCs.

4. OCOBbIE YCNoBUA NO NAPTHEPCKM
NMPOrPAMMAM

4.1. HacToswui pasgen NpUMEHSIeTCA UCKTIUNTENBHO K B2B-
OTHOLWEeHUAM VicnonHuTens ¢ MapTHEPOM 1 He perynnpyeT Aorosop
McnonHuTens ¢ KoHeYHbIM NoTpebutenem. B kaxaom 3akase npsmo
yKasblBaeTcsa ogHa Mmogesb: forosop ERIAR ¢ KOHeYHbIM KiMeHTom
nn6o gorosop MNapTHEpa C ero KIMEHTOM; CMeLLeHe Moaesnen He
JonyckaeTcs. YCNoBus CKUAKN n 06bEma 3aka3oB PUKCHPYIOTCA B
OT/Ae/IbHOM NapTHEPCKOM 3akase Ui cornalleHmn. NMapTHEP He
ABMIAETCA NpefCcTaBUTENIEM, areHTOM UM UHBIM YNOSTHOMOYEHHbIM
nvuom VicnonHuTens n He Bnpase OT MMeHu VicnonHutens
npvHMMaTb 06a3aTenbCTBa, AaBaTb rapaHTUn, U3MEHSATb YC/I0BUSA
3aka3a mbo obelatb KINeHTY YCI0BUS, pedyibTar, CKUAKY,
KOMMeHcaLuio NN JONOHUTESIbHBIE YCYTU, eCN Takue NoTHOMOoUUNs
NPSIMO He NpefocTaBeHbl emy VicnonHUTeNneM B NMCbMEHHOM
chopwme.

B pamkax HacTosLLero forosopa BO3MOXHbI Takne BapnaHTbl
coTpyaHuuecTsa c NapTHepamu:

MapTHEP camoCTOATE/IbHO OCYLLECTBNAET TOIbKO paspeLléHHoe
afMUHUCTPaTUBHOE MHCOPMUPOBaHME CBOMX K/IMEHTOB; BOMPOCHI
BbI6GOpa NPaBOBO CTpaTernu, OLEeHKN Npas, TONIKOBaHWS 3aKOHa Un
npefcTaBuTeNIbCTBA NepefaroTcs AOMyLLLEHHOMY CreLuanuncTy.
OTBeTCTBEHHOCTHL MapTHépa u MicnonHutena onpegenserca
BblOpaHHON B 3aka3e A0roBOPHON MOAE/bIO U MPUYMHON KOHKPETHOIO
HapyLleHus.

MapTHepCcKWin hopmaTt € NOJIHLIM CONPOBOXAEHNEM KIMEHTOB
VicnonHutenem - MapTtHep nepefaet VICNONHUTENIO KIMEHTOB, 1
VcnonHuTens 6epeT Ha cebsi KOHCYNbTauum, pa3bsCHEHNE YCOBUIA 1
[JanbHellwee B3auMoaeicTare ¢ knneHTamu. B gaHHom chopmarte
yCnoBus NpefocTaBneHns NapTHEPCKON CKMAKM 06CyxaaroTcs
VHAVBULYa/IbHO C NAPTHEPOM M MOTYT OT/IMYATLCA OT CTaHAAPTHbIX.
Bbi60p chopmata coTpyHMYecTBa CoracoBbIBaeTCs CTOPOHAMM
3apaHee.

4.2. B cnyyae Heonnartbl KNVMEHTOM NMapTHEPA YCyru 3amnvcu B
NOCONbLCTBO W/ BU30BbIN LIEHTP, ODOPMIEHNS aHKET UK APpYrnX
[OMNONMHUTENbHBIX YC/YT B CPOKM, NPeAyCMOTPEHHbIE HACTOSLLIMM
[loroBOpoM vn AONONMHUTENbHBIM COrflalleHneM, napTHep 06s3aH
OCYLLECTBUTb X CAMOCTOATESIbHO U OMIATUTL AOMOSIHATE TbHbIE
pacxofbl 3a 3a[lepXKy, ecfiv TakoBble BO3HVKHYT. B ciyyae HeonnaTtbl
WM 4aCTUYHOI Onnathbl, NapTHEP 06513yeTCA HeMeAJ/IeHHO (B TeueHne
1 pabouero fHs1) NPON3BECTM ONaTy B NOSIHOM 06bEME C YYETOM
LUTPAOHbIX CAHKLWIA, yCTAHOBIEHHbIX HACTOALLMM [0rOBOPOM.

4.3. OfHOKpaTHast NOBTOPHaA afMUHUCTPaTMBHAA nofadya MoXeT
6bITb BK/IHOYEHA B OTAENbHbIA NapTHEPCKMiA 3aka3. HoBas npaBosas
cTparerus, oLeHka NpuyMH oTkasa v U3MeHeHVe NpaBoBOV MO3ULUA
B Heé He BXoaAT v TpebytoT LEGAL HOLD no nyHkTy 2.1.5. Mpwn
npekpaLLeHnm nogayv NpoBoAUTCS PACHET hakTUUECKM BbIMOTHEHHOM

cases when correction of deficiencies requires the execution of a new
document.

In situations where elimination of deficiencies is impossible without
drawing up a new document, the Customer pays the cost of the new
document in full.

at any time request from the Contractor certificates of acceptance and
transfer of services performed;

request clarification of the terms of the contract and the services to be
provided, including their contents and costs, before they are provided.
The Contractor undertakes to provide clear and understandable
information, ensuring that the Customer fully understands all the terms
of the contract;

at its discretion, make changes to the scope or content of services
provided by the Contractor, subject to approval of the changes and
appropriate adjustment of their cost.

request clarification and additional advice on issues related to the
execution of the assignment, including answers to questions regarding
specific stages, documents and requirements;

terminate the task before the Contractor begins providing services
without specifying a reason, and undertakes to pay the Contractor the
actual expenses incurred, if any.

4. SPECIAL CONDITIONS FOR PARTNERSHIP
PROGRAMS

4.1. This section applies exclusively to B2B relations between the
Contractor and the Partner and does not govern the contract between
the Contractor and the end consumer. Each Order directly specifies
one model: the ERIAR agreement with the end Client or the Partner’s
agreement with its client; Mixing models is not allowed. The terms of
the discount and volume of orders are fixed in a separate partner
Order or agreement. The Partner is not a representative, agent or
other authorised person of the Contractor and may not, on the
Contractor's behalf, assume obligations, give guarantees, change the
terms of an Order or promise a client any terms, result, discount,
compensation or additional services, unless such authority has been
expressly granted to the Partner by the Contractor in writing.

Within the framework of this agreement, the following options for
cooperation with Partners are possible:

The partner independently carries out only permitted administrative
information to its clients; issues of choice of legal strategy,
assessment of rights, interpretation of the law or representation are
referred to an admitted specialist. The liability of the Partner and the
Contractor is determined by the contractual model chosen in the Order
and the reason for the specific violation.

Affiliate format with full support of clients by the Contractor - the
Partner transfers clients to the Contractor, and the Contractor
undertakes consultations, clarification of conditions and further
interaction with clients. In this format, the conditions for providing a
partner discount are discussed individually with the partner and may
differ from the standard ones.

The choice of cooperation format is agreed upon by the parties in
advance.

4.2. If the partner’s client fails to pay for the service of registering at an
embassy or visa center, filling out forms or other additional services
within the time limits provided for in this Agreement or an additional
agreement, the partner is obliged to carry them out independently and
pay additional costs for the delay, if any. In case of non-payment or
partial payment, the partner undertakes to immediately (within 1
business day) pay in full, taking into account the penalties established
by this agreement.

4.3. One administrative resubmission may be included in a separate
Partner Order. A new legal strategy, an assessment of the grounds for
refusal, or a change in legal position is not included and requires a
LEGAL HOLD under clause 2.1.5. If the resubmission is discontinued,
the actually completed portion shall be calculated; unused funds shall
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YacTu; He1cnosib3oBaHHbIE CPEeACTBa He YAepXnBatoTCs
aBTOMaTUYecKu.

4.4. NapTHEp 06a3aH 3apaHee yBeSOMUTb KNMEeHTa 0 NOCNeACTBUSX
nponycka HasHaYeHHOM faTbl Nofayuy AOKYMEHTOB. B cnyyae HesBKM
KIMeHTa Ha nofdavy AOKyMeHTOB, MNapTHEp 0bsA3aH 3aka3aTb u
oniaTuTb MOBTOPHYIO 3anuCb Ha Nnogavy [JOKyMeHTOB. [ToBTOpHas
3anycb OCYLLECTBNSETCS Ha NIATHOM OCHOBE MO akTyaslbHbIM
Tapudam.

Ecnu ycnyra 3anucy B NocosibCTBO BK/IOYEHA B CTOMMOCTb NakeTa, Ho
3akasuvk (knneHT MapTHépa) NponycTW Ha3HAYEHHYIO faTy nojauu,
NMOBTOPHAas 3anucb OCYLLECTBASETCA Ha NaTHOl ocHoBe. Mpy aToM
ycryra 3anvucy cunMTaeTcs BbINO/IHEHHOV B COOTBETCTBUN C M. 2.4,

Kaxpas ycnyra, ykazaHHas B BbICTaB/IEHHOM cuyeTe-hakType Kak
oTAeNbHasA, CUMTaEeTCs BbIMOIHEHHON OTAENbHO, EC/IN OHA 6blna
npefocTasfieHa B NOSIHOM 06beMe B COOTBETCTBUM C YC/TIOBUSIMU €€
oKasaHusl. BbiNosIHEHME OAHOV YCNyr He 3aBUCKT OT BbINOSIHEHUS
OPYrvX yCnyr, eC/iv OHW yKa3aHbl B cueTe-hakType Kak

camocCTosATe bHbIE.

4.5. TapTHEP HeceT NOJIHYH OTBETCTBEHHOCTL 3a CBOMX K/IMEHTOB,
BK/IOYasi onnaty nNpefocTaB/sieMbiX UM ycnyr. B criyyae, ecnv knneHT
napTHEpa He onnaTtun ycnyru, napTHEP 06513aH HeMea/1EHHO
yBefomuTb Vicnonuutens n nmbo npomssectun onnarty
camocCToATeNbHO, M60 B3ATb Ha cebs 0bs3aTennbCcTBa No
opraHusaummn aTux ycayr ons knneHta 6es yyactus VicnonHurens.
VicnonHnTe b He HeceT OTBETCTBEHHOCTU 3a ONJIaTy YCyr KIMeHTaMm
napTHepa 1 He OKasbiBaeT UM YC/yr1 6e3 NoATBEPXKAEHHOIO
nnarexa.

4.6. BsaumopgeiicTBre ¢ napTHEpamu OCyLLEeCTBISeTCS
NCKTHUNTENBHO Yepes3 HadHaYeHHbIX MEHEIKEPOB WU/ BU30BbIX
KOHCY/IbTaHTOB. Bce BOMpocChIl, KacatLmecs COTpyAHNYECTBa,
napTHep 06513aH peLlaTb C MeHeKepPOM, KypVpYOLLMM ero
HanpaBfieHue. Bce 3anpochl, NPefsiokeHNs U peLLeHNs, KacatoLmecst
B3aMMOZEeNCTBIS, AO/MKHbI GbITb NOATBEPXKAEHLI MMCbMEHHO,
nocpeACcTBOM 3/1IEKTPOHHON NOYThI UM MHbIX OPULMA/BHBIX KAaHA10B
cBa3u. MNapTHEP He BNpase 6e3 NpeABapuTENbHOr0 MMCbMEHHOTO
cornacoBaHus ¢ VicnonHutenem npyu3HaBaTtb OT UMeHU VicnonHuTens
NPETEH3UMN KNINEHTA, OTBETCTBEHHOCTb VICMOHUTENSA, COrlacoBbIBaThb
BO3BpaT [leHEXHbIX CPeACTB, KOMMNeHcauuio, CK1aKy, 6ecnnatHyto
MOBTOPHYO yCNyry Nnbo MHOe peLueHne, co3jarollee ans
VicnonHuTens fononHUTENbHbIE 0653aTeNnbCTBA.

[vpekTop KOMMaHuy He y4yacTBYyeT B OnepaTrBHbIX BONpocax,
CBSi3aHHbIX C 06pab0oTKOIN NnaTexeid, KOHTPONEM AeATEeNIbHOCTH
NapTHEPOB U BEAEHNEM UX KITMEHTOB.

4.7. MapTHep 06513yeTcsi ob6ecneunBaTb KOHTPO/b HaZ, TEM, YTOObI
K/IMEHTbI, 0hOPMIEHHbIE UM B paMKax COTpyAHMUYECTBa, YCneLHO
NpMGLISIN K MECTY Ha3HaueHus. MNMapTHep HeCET OTBETCTBEHHOCTb 3a
MHOPMUPOBaHME K/IMEHTOB O HEOBXOAMMbIX 3Tanax oopMIeH s
[OKYMEHTOB.

4.8. VicnonHnTeb UMeeT NpaBo NPOBEPSATb N1aTeXecnocobHOCTb
napTHEpa 1 ero KIMEHTOB A0 Havana npefocTaBeHns ycnyr. B
CNyyae BbISIB/IEHUSI PUCKOB Heon/athl, VicnonHuTens Bnpase
noTpebosartb npegonaaTy unu obecneyeHme obs3aTenibCTB NapTHEPA
nepeg Hayasiom paboThbl.

4.9. NapTHEpP OTBEYaET 3a AOCTOBEPHOCTbL NepefaHHbIX UM hakToB,
CO6CTBEHHbIE 06€eLLaHns 1 AeNCTBUSA Nepes CBOUM KIMEHTOM.
VicnonHnTenb 0TBEYaEeT 3a 3Tanbl, KOTOPbIE NPSAMO NPOoAaHbl 1
BbINOJIHEHbLI M MO COOTBETCTBYOLLEMY 3aka3y. Hu ofHa cTopoHa He
0CcBOOOXAAETCA OT OTBETCTBEHHOCTM 38 COOCTBEHHOE HapyLUeHne
nyTém o6LLero nepeHoca p1cka Ha Apyryto CTOPOHY.

PesynbTaT, nepegaHHbiii MapTHEPY, NPUHMMAETCA B NOPSIAKE U B
CPOK, YCTAHOB/IEHHbIE NMYHKTOM 2.6.

[MapTHEP NO/THOCTHI0 CAMOCTOATE/IbHO OCYLLECTBSET
COMPOBOXAEHNE 1 KOHCY/IbTUPOBaHME CBOUX K/IMEHTOB Ha BCEX
3Tanax NoAroToBKM BU30BbIX AOKYMEHTOB U UX nodauu. icnonHutens
He HeceT OTBETCTBEHHOCTU Nepes KIMeHTamun napTHépa n He 0653aH
npegocTaBnsATb UM OTYET O NPoAeNaHHol paboTe. KNneHTbl
napTHEpa He ABAAIOTCSA CTOPOHOI B HACTOSALLEM AOrOBOpE.

B cnyuyae HenpeaBuAEHHbIX 06CTOATENLCTB (DOPC-Maxopa) Ha
Kakom-n1bo aTarne okasaHus yCsyr, BO3MOXEH NepecmMoTp
[1OrOBOPHbIX OTHOLLEHWIA 1 3aK/TH0YEHNE OTAE/IbHOIO 10roBopa
KIMeHTaMM NapTHEPA HanpsIMyto NpU coriacum 06enx CTOPOH.

not be withheld automatically.

4.4. The partner is obliged to notify the client in advance of the
consequences of missing the appointed date for submitting
documents. If the client fails to appear for the submission of
documents, the Partner is obliged to order and pay for a repeat
appointment for the submission of documents. Repeated registration
is carried out on a paid basis at current rates.

If the embassy appointment service is included in the price of the
package, but the Customer (the Partner's client) missed the scheduled
submission date, a repeated appointment is provided for a fee. The
appointment service is deemed performed in accordance with clause
2.4.

Each service indicated in the invoice as separate is considered to be
performed separately if it was provided in full in accordance with the
terms of its provision. The performance of one service does not
depend on the performance of other services if they are indicated in
the invoice as independent.

4.5. The partner bears full responsibility for his clients, including
payment for the services provided to him. If the partner’s client does
not pay for the services, the partner is obliged to immediately notify
the Contractor and either make the payment independently or
undertake obligations to organize these services for the client without
the participation of the Contractor. The Contractor is not responsible
for payment for services by the partner's clients and does not provide
them with services without confirmed payment.

4.6. Interaction with partners is carried out exclusively through
appointed managers or visa consultants. The partner must resolve all
issues related to cooperation with the manager supervising his area.
All requests, proposals and decisions regarding interaction must be
confirmed in writing, via email or other official communication
channels. The Partner may not, without the Contractor's prior written
consent, acknowledge on the Contractor's behalf a client's claims or
the Contractor's liability, or agree to a refund, compensation, discount,
free repeated service or any other decision creating additional
obligations for the Contractor.

The director of the company is not involved in operational issues
related to payment processing, monitoring the activities of partners
and managing their clients.

4.7. The partner undertakes to ensure that the clients registered by
him as part of the cooperation successfully arrive at their destination.
The partner is responsible for informing clients about the necessary
stages of paperwork.

4.8. The Contractor has the right to check the solvency of the partner
and his clients before the provision of services. If risks of non-payment
are identified, the Contractor has the right to demand an advance
payment or security for the partner’s obligations before starting work.

4.9. The partner is responsible for the accuracy of the facts conveyed
by him, his own promises and actions to his client. The Contractor is
responsible for the stages that are directly sold and completed by him
under the relevant Order. Neither party is relieved of liability for its own
breach by a general transfer of risk to the other party.

A result delivered to the Partner is accepted in the manner and within
the period set out in clause 2.6.

The partner fully independently provides support and advice to its
clients at all stages of preparing visa documents and submitting them.
The contractor is not responsible to the partner’s clients and is not
obliged to provide them with a report on the work done. The partner's
clients are not a party to this agreement.

In the event of unforeseen circumstances (force majeure) at any stage
of the provision of services, it is possible to revise the contractual
relationship and conclude a separate agreement with the partner’'s
clients directly with the consent of both parties.
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MMocne nogayn KIMEHTOB B MOCOJILCTBE W/ BU3OBOM LIEHTPE napTHep
0653aH NpefocTaBnTb VICNoNHUTENI0 KBUTaHLMK O nogaye
(nogTBEPXAAOWME AOKYMEHTbI) HA K&XXA0r0 KIMEeHTa.

KBUTaHLUM JO/MKHBI 6bITb OTNPaB/IEHbI B 3/1IEKTPOHHOM BUfE B CPOK
He no3gHee 1 (04HOrO) paboyero AHs ¢ MOMEHTa nogayun
[OKYMEHTOB.

4.10. MNapTHEP 06s3aH NPOM3BECTU ONaTy 3a ycnyru B
yCTaHOBJ/IEHHbIE CPOKW. B cnyuyae 3afepxku onnarbl, VicnosnHuTesns
npuocTaHas/IMBaEeT OKasaHue ycnyr 10 NocTynsieHus
COOTBETCTBYIOLLEl onnatbl. IcnonHUTENb He HECET OTBETCTBEHHOCTM
3a NnocneacTBus 3afePXKN OKasaHnsa ycnyr, B TOM yucre 3a fitobble
HeraTuBHbIe NOCNEeACTBUA, BOSHUKLIME B pe3y/bTarte
NpUOCTaHOB/IEHUA NpeAoCcTaBeHnsa yeyr. 3agepxka B onare,
npusegLias K NpocpoUKe nofayn AOKYMEHTOB WX HapyLLUEHWIO
CPOKOB, YCTAHOB/IEHHbIX BU30BbIMU LLEEHTPaMu, NocobCTBaMun UIn
KOHCY/IbCTBaMW, MOMIHOCTbIO BO3/1araeT OTBETCTBEHHOCTb 3a
nocnefcTBnsA Ha napTHépa. MapTHEP 0653yeTcA BO3MECTUTb
McnonHMTE N0 NOJIHY0 CTOMMOCTL MOBTOPHOTO OChOPM/IEHNS
[OKYMEHTOB WK ApYruX yCyr, CBA3aHHbIX C YCTPaHeHem
NocnesCcTBUIA 3aEPXKM,

4.11. Ha napTHépa pacnpocTpaHATCA BCe 0653aHHOCTUN U nNpasa,
npefyCcMOTPEHHbIE HACTOALMM A0rOBOPOM A1 3akasyvka, B yactu,
KacatoLLieics BbINOMIHEHNA 06A3aTeIbCTB N0 NPeAoCTaBNeHNIO YT,
obecneyeHns Hagexallero KauecTsa AOKYMEHTOB 1 CO60AeHUs
CPOKOB, a TaKxe B OTHOLUEeHUN B3auMoeicTBuA ¢ icnonHutenem un
co6110AeHNA YCNoBUWIA foroBopa. MapTHEP 06513aH NCNOJHATL
[OaHHble 065A3aTeNIbCTBa B MO/THOM 00BbEME, Kak ecn Gbl OH SBASCA
npsAMbIM 3akasymMkom no JaHHoMy [0rosopy.

4.12. Ecnv MapTHEp BblbpaUT NakeT C PacCpoYKoii, Mpu KOTOPOW
BTOpas yacCTb OnniaumBaeTcsa U3 3apaboTHON Nnathbl KNVEHTA,
napTHEpckasn CKnAka HauncnseTcs TONbKo Nocne BTOpoi onnatsl. [o
3TOr0 MOMEHTA CKMAKa He NpuMeHsieTcs, 1 MapTHEP BHOCUT
CTaHAapTHYI CyMMy Mo ycnoBusim [lorosopa.

B cnyyae, ecnu KIEeHT NOMyYnn B3y, HO He NPUObIN B HA3HAYEHHbI
MYHKT B COrNIaCoBaHHbIE CPOKU, K CyMMeE 3a[0/HKeHHOCTU [MapTHEpa
nepef VicnonHnutenem gobaensetca wrpad B pasmepe, ykasaHHOM B
napTHEPCKOM 3akase Win CorsalleHuu.

4.13. 3af0/mKeHHOCTb [MapTHEpa no ogHOMY 3akasy He ABnseTcs
OCHOBaHWEM YAepPXnBaTb OPUrMHasIbI, JaHHble WY OnnadveHHbIe
pesynbTartbl Apyroro KnvexTa. VicnonHutens Bnpase NpMocTaHOBUTb
TOJ/IbKO HEOMIAYeHHbI 3Tan COOTBETCTBYIOLLEro 3akasa B npegenax,
pa3peLLEHHbIX 3aKOHOM.

4.14. NapTHEp oTBEYaeT 3a COOCTBEHHbIE 0653aTeNbCTBA U AeliCTBUSA
rnepej CBOVMU KIeHTaMn B MOZAENN, TA4e [OroBop 3aK/OUEH Mexay
MapTHEPOM 1 KnimeHTOM. Ecnn 3akas 3ak/1i4éH HenocpeacTBEHHO
mexay ERIAR v KnveHTtowm, MicnoniHntens otsevaeT nepes KiaveHtTom
3a NPOAaHHYH UM yCyry B COOTBETCTBUM C HACTOSALLMM [l0roBOPOM.
OTBeTCTBEHHOCTHL MapTHépa 1 MicnonHutena onpegensercs
[I0rOBOPHOI MOAE/bI0 KOHKPETHOro 3akasa, CornacoBaHHbIM
06bEMOM paboTbl M MPUYMHON HapyLLUEHWS; 0bLLMe OTKasbl OT
OTBETCTBEHHOCTYM 3a COOGCTBEHHbIE AENCTBUA HE NMPUMEHSIIOTCS.

4.15. 3a Kaxzoe 13 crefyoumnmx HapyLueHuii MapTHEp ynnayvsaeT
VcnonHuTento wrpad: a) pasrnallieHme uav Ucrnosib3oBaHne BHe
COTPYAHNYECTBA KOH(hUAEHUMaTBLHON NHhopMaLMmn, MeToavK,
LIa6I0HOB W KIMEHTCKON 6a3bl VicnonHutensa — aksusaneHT 10
000 ponnapos CLUA 3a kaxablii criyyaid; 6) nepemaHnBaHve kneHTa
nmbo cneunanucta VicnonHUTeNs nnn okasaHue TakoMy KNVEeHTY
aHauorMyHbIX YCyr B 06Xof, VIcnonHuTeNns B nepuog, cCoTpyaHnyecTsa
1 B TeYeHue 2 n1eT Nnocsie ero npekpalleHns — TpéxkparHas
CTOMMOCTb YCyT, 3aKa3aHHbIX WY 3anpoLEeHHbIX TakKUM K/IMEHTOM Y
VcnonHuutens, Ho He MeHee akBuBasnieHTa 5 000 gonnapos CLUA 3a
KaK[l0ro K/IMeHTa; B) obellaHus, rapaHTum, CKUAKA Uv NpusHaHue
npeTeH3uit oT UMeHn VicnonHnTenst 6e3 NMCbMEHHbIX MOSIHOMOYNIA —
akBuBaneHT 3 000 gonnapoB CLUA 3a kaxablii cnyyain 1 BO3MeLLeHne
BCEro, 4To VicnonHuTens BbINAATUA UK NPeAoCTaBUs KIMEHTY
BCrefcTBue atoro. LUtpad ynnaumsaeTcs B rpuBHe Mo
othuumasibHOMy Kypcy HaumoHasibHOro 6aHka YkpauHbl Ha fieHb
nnarexa un B3bICKMBAETCA CBEPX YObITKOB. YNyLLeHHas BbIroga
VicnonHuTens onpeaenseTcsa kak CTOMMOCTb YCAyr no Tapudam
VcnonHnTens, KoTopble He 6blIn 3aKa3aHbl y HEro BCNeAcTBme
HapyLleHus, 1 Bo3HarpaxaeHve, nosyyeHHoe MaptHépom nnm
TPETLUM JIMLIOM OT COOTBETCTBYIOLLMX K/TMEHTOB.

After filing clients at the embassy or visa center, the partner is obliged
to provide the Contractor with filing receipts (supporting documents)
for each client.

Receipts must be sent electronically no later than 1 (one) business
day from the date of submission of documents.

4.10. The partner is obliged to make payment for services within the
established time frame. In case of delay in payment, the Contractor
suspends the provision of services until the appropriate payment is
received. The Contractor is not responsible for the consequences of a
delay in the provision of services, including any negative
consequences resulting from the suspension of the provision of
services. Delay in payment, resulting in late submission of documents
or violation of deadlines established by visa centers, embassies or
consulates, places full responsibility for the consequences on the
partner. The Partner undertakes to reimburse the Contractor for the
full cost of re-executing documents or other services related to
eliminating the consequences of the delay,

4.11. The partner is subject to all obligations and rights provided for by
this agreement for the Customer, in terms of fulfilling obligations to
provide services, ensuring the proper gquality of documents and
meeting deadlines, as well as in relation to interaction with the
Contractor and compliance with the terms of the agreement. The
Partner is obliged to fulfill these obligations in full, as if he were a
direct Customer under this agreement.

4.12. If the Partner has chosen an instalment package under which
the second part is paid from the client's salary, the partner discount
accrues only after the second payment. Until then the discount does
not apply, and the Partner pays the standard amount under the terms
of the Agreement.

If the client received a visa but did not arrive at the designated point
within the agreed time, a fine in the amount specified in the partner
Order or agreement is added to the Partner's debt to the Contractor.

4.13. The Partner's debt for one Order is not a basis for withholding
the originals, data or paid results of another Client. The Contractor has
the right to suspend only the unpaid stage of the relevant Order to the
extent permitted by law.

4.14. The Partner is responsible for his own obligations and actions to
his clients in a model where the contract is concluded between the
Partner and the client. If the Order is concluded directly between
ERIAR and the Client, the Contractor is responsible to the Client for
the service sold by him in accordance with this Agreement.

The responsibility of the Partner and the Contractor is determined by
the contractual model of a specific Order, the agreed scope of work
and the cause of the violation; general disclaimers of liability for one's
own actions do not apply.

4.15. For each of the following breaches the Partner shall pay the
Contractor a fine: (a) disclosure, or use outside the cooperation, of the
Contractor's confidential information, methods, templates or client
base — the equivalent of 10 000 US dollars per instance; (b) soliciting
a client or specialist of the Contractor, or providing such a client with
similar services bypassing the Contractor, during the cooperation and
for 2 years after its termination — three times the price of the services
ordered or requested by such client from the Contractor, but not less
than the equivalent of 5 000 US dollars per client; (c) promises,
guarantees, discounts or acknowledgement of claims on the
Contractor's behalf without written authority — the equivalent of 3 000
US dollars per instance and reimbursement of everything the
Contractor paid or provided to the client as a result. The fine is
payable in hryvnia at the official exchange rate of the National Bank of
Ukraine on the day of payment and is recovered in addition to losses.
The Contractor's lost profit is determined as the price, at the
Contractor's rates, of the services that were not ordered from it
because of the breach, plus the remuneration received by the Partner
or a third party from the relevant clients.
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5. CTOMMOCTb YCNYTI N NOPAAOK PACHETOB
5.1. 3aka3uvk, HamepeBaloLLMica BOCMO/b30BaTLCA YCayramu
VcnonHuTens, 06a3aH camocTosiTeNIbHO 3ano/iHnTb 6naHk 3agaun
(AHKeTbI) 1 NpefocTaBUTb ero VICNOTHUTESTIO IMYHO UIN 3aro/IHUTL
3N1EKTPOHHBIA BapuaHT 3aAaHust (AHKETbI) U HanpaBuTb ero Ha
31EKTPOHHYI0 MouTy VcnosiHutens.
5.2. MNocne nonyyeHns AHkeTbl VicnonHuTe s HanpasifeT 3aka3umnky
VHAMBUAYasbHbIV 3akas 1 CUéT, cofepxallme obs3aTesibHble
ceefieHuns nyHkTa 1.1.2. Ecnv npegycmoTpeHa onnara B fja aTana,
pa3smep, pesynbTaT U CPOK KaX/J0ro atana ykasblBaloTCs OTAE/bHO:
MepBbIii Nnatex (aBaHc): 3akaszunk 06s13aH BHECTU NpejonnaTy B
pa3mepe, ykazaHHOM B cueTe-hakType, 4To NoATBEPXJaeT ero
cornacvie ¢ nepeyHemM 1 CTOMMOCTbLIO YCyT.
BTopoii nnaTex (OKoHYaTesbHbI/ PacyéT): NoANEXUT onnarte nocnie
nepefauv pesysibTata COOTBETCTBYIOLLEro arana v yBeoM/IeHNs O
rotoBHocTu. Onnarta NoATBEPXAaeT UCMOSIHEHVE NIATEXHOro
06A3aTenbCTBa, HO cama no cebe He 03HAYaeT OTkasa OT 3aMeyaHui
Mo Ka4ecTBY, CKPbITbIM HeflocTaTkam uv obasaresibHbIX Npas
3akasuuka.
5.3. MNocne BHeceHUsi aBaHca COracHo TpeboBaHnam M. 5.2.
[JoroBopa, 3aka3unk 06513aH HanpaBUTbL/NpPefocTaBuTb icnonHutesno
KOMUIO NIaTEXHOTo [AOKYMEHTa, NoATBEPXKAAOLEro oCyLecTB/IeHne
BHECEHMs aBaHca, B othuc VIcnofHUTeNs Wi no 3/1eKTPOHHOMY
aapecy WcnonHutens info@eriar.store. BHeceHve aBaHca cunTaeTcs
OCYLLLECTB/IEHHbIM C MOMEHTA 3a4UCNEHNSA [EHEXHbIX CPeACTB Ha
pacyéTHblin cyeT MicnonHutens.
5.4. Iocne nosyyeHns NoATBEPXKAEHUSA BHECEHMA aBaHCa,
VcnonHuTenb HanpasnseT 3akasyvky nepeyeHb [JOKYMEHTOB,
HeobxoAuMbIX ANs MPeAocTaBeHns yenyr. 3akasumnk 06s3yeTcs
npefocTaBuTb HEO6XOAMMbIE JOKYMEHTbI HE NO3AHee Yem yepes 3
pabounx AHA B 3/1EKTPOHHOM BUfE, OTCKAHNPOBAHHbIE B XOPOLLEM
KayecTBe Cc paspelleHnem He meHee 300 dpi. C momeHTa
NOCTYM/IeHNA onnaTbl U NONyYeHNss BCeX TpebyeMblX [OKYMEHTOB,
VcnonHuTens NpuctynaeT K BbIMOIHEHUIO 3aKas3a.
5.5. B xoAe BbINO/IHEHNS ycnoBuiA [joroBopa VicnonHutens nmeet
npaso 3anpatunsarh y 3aKka3umka foMnosIHUTESIbHbIE JOKYMEHTbI. Ecin
TpebyeTcs NoAroToBKa [OMNOMHUTENbHBIX JOKYMEHTOB, OKa3aHue
[OMNONHUTENbHBIX YCAYT v paboTa cBepX BKIOUYEHHOTO BPEMEHN
(NyHKTbI 5.21.4-5.21.7), icnonHnTeNb HanpaeasieT 3akasunky
npeasioxkeHne 1 AONOMHUTENbHbIN CYET B MOPSAAKE NYHKTOB 5.21—
5.22. Takoii CYET NOANEXMUT OniaTe TOJ/IbKO NOC/e IBHOIO cor/iacus
3akasuuka.
5.6. Ecnin 3aka3uuk He npefocTaBn 3anpoLleHHble VicnonHurenem
[LOKYMEHTBbI, NMPOMNYyCTW/ YCTAHOB/IEHHbIA CPOK OTBETA /NGO UHBIM
06pa3om YK/IOHAETCA OT NpeAoCcTaBeHnst OKYMEHTOB,
OTBETCTBEHHOCTb 3a CBSA3aHHbIE C 3TUM NOC/eACTBUA HECET
3akasuuk.
5.7. B cnyvae, ecnv IcnonHUTE b HE CMOXET CBA3ATLCA C
3akasyrKoM M3-3a yKa3aHus HEBEPHbIX WN HeaKTyaslbHbIX CPeACTB
CBA3W Npu npeacTasneHdny 3agaun (AHKeTbI), OTBETCTBEHHOCTb 3a
nocnefcTBUs AaHHOro 06CTOATENbCTBA NOMIHOCTLIO BO3/1araeTcs Ha
3akasuvka.
5.8. No 3aBepLUEHNN BbINOSIHEHNA 3a4aHus, VicnonHuTe b
yBefomIseT 3akasumka 0 roTOBHOCTM YC/Yrn Yepes ykasaHHble
3aka3unkom cpeactsa cBa3n. OKoHYaTe bHbIN pacyéT ¢
VcnonHuTtenem npousBoAnUTCA Nocne 3a4ncneHns AeHexXHbIX CpeacTs
Ha pacuyéTHbIi cyeT VicnonHutens. MNocne nonyyeHns onnatbl
CTOPOHbI COrnacytoT Cnocob nepeAayn JOKyMeHTOB. icnonHutens He
HeceT OTBETCTBEHHOCTU 3a 3aflepXKu B OCTaBke OPUrMHasIoB
[OKYMEHTOB, €C/I1 OHM NPOU3OLLIIV MO BUHE NOYTOBbLIX NN
KYPbEPCKMX CNyX6.
5.9. Cpok 1 nocnefcTensa NPOBEPKY pesyfbTaTa aTana onpeaensaTcs
NMyHKTOM 2.6.
5.10. MNMocne nepefayn JOKYMEHTOB 3aka3unKy B 3/IEKTPOHHOM BUAe
McnonHuTenb He HeCET OTBETCTBEHHOCTY 3a UX JasibHelLee
XpaHeHwve, yTpaTy, yaaseHue nmbo JoCcTyn TPeTbUX ML, ecrin Takme
06CTOATENBbCTBA BO3HUK/AM MOC/E Hagexallein nepegaun
[OKyMeHTOB 3akasuuky. [Npu nepefaye opurnHasios JOKYMEHTOB
pacnpegfeneHne pyckoB JOCTaBKMN onpefensaeTcs NyHKTom 2.8.
5.11. INo 3anpocy 3akasuuka VicnonHuTenb HanpasnseT akT uan
3/1EKTPOHHbIV peecTp BbINOIHEHHOTO 3Tana ¢ ykasaHuem Case ID,
pesynbTara v gatbl nepegaqn. Ecnv 3akasumk He noAnuca akT u He
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ENGLISH
5. COST OF SERVICES AND PAYMENT PROCEDURE
5.1. The Customer intending to use the Contractor's services is
required to independently fill out the Task (Questionnaire) form and
provide it to the Contractor in person or fill out an electronic version of
the Task (Questionnaire) and send it to the Contractor's email.

5.2. After receiving the Questionnaire, the Contractor sends the
Customer an individual Order and invoice containing the mandatory
information in clause 1.1.2. If payment is provided in two stages, the
size, result and duration of each stage are indicated separately:
First payment (advance): The customer is required to make an
advance payment in the amount indicated in the invoice, which
confirms his agreement with the list and cost of services.

Second payment (final payment): payable after the transfer of the
result of the corresponding stage and notification of readiness.
Payment confirms the fulfillment of the payment obligation, but in itself
does not mean a waiver of comments on quality, hidden defects or
mandatory rights of the Customer.

5.3. After making an advance in accordance with the requirements of
clause 5.2. Agreement, the Customer is obliged to send/provide to the
Contractor a copy of the payment document confirming the advance
payment to the Contractor's office or by email to the Contractor
info@eriar.store. The advance payment is considered made from the
moment the funds are credited to the Contractor's current account.

5.4. After receiving confirmation of the advance payment, the
Contractor sends the Customer a list of documents necessary to
provide the service. The customer undertakes to provide the
necessary documents no later than 3 working days in electronic form,
scanned in good quality with a resolution of at least 300 dpi. From the
moment payment is received and all required documents are received,
the Contractor begins to fulfill the order.

5.5. In the course of performing the Agreement, the Contractor may
request additional documents from the Customer. If additional
documents, additional services or work beyond the included time
(clauses 5.21.4-5.21.7) are needed, the Contractor sends the
Customer a proposal and an additional invoice under clauses 5.21—
5.22. Such an invoice is payable only after the Customer's express
consent.

5.6. If the Customer does not provide the documents requested by the
Contractor, misses the established response deadline, or otherwise
avoids providing documents, the Customer is responsible for the
consequences associated with this.

5.7. If the Contractor is unable to contact the Customer due to the
indication of incorrect or irrelevant means of communication when
submitting the Task (Questionnaire), responsibility for the
consequences of this circumstance rests entirely with the Customer.

5.8. Upon completion of the task, the Contractor notifies the Customer
about the readiness of the service through the means of
communication specified by the Customer. The final settlement with
the Contractor is made after the funds are credited to the Contractor's
bank account. After receiving payment, the parties agree on the
method of transfer of documents. The Contractor is not responsible for
delays in the delivery of original documents if they occurred due to the
fault of postal or courier services.

5.9. The period for and consequences of checking the result of a stage
are determined by clause 2.6.

5.10. After documents have been delivered to the Customer in
electronic form, the Contractor is not liable for their further storage,
loss, deletion or access by third parties, if such circumstances arose
after proper delivery of the documents to the Customer. Where original
documents are handed over, the allocation of delivery risks is
determined by clause 2.8.

5.11. At the Customer's request, the Contractor sends a certificate or
electronic register of the completed stage stating the Case ID, the
result and the delivery date. If the Customer has not signed the
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Hanpasu/1 MOTUBUPOBAaHHbIE 3aMeYaHns B CPOK MyHKTa 2.6, akT
cuuTaeTcsa noAnucaHHbIM 6e3 3ameydaHuii v NOATBEPXKAAET OKasaHue
ycnyrv no atany. CKpbITble HEOCTATKV U NpaBa, OT KOTOPbIX HeNb3sA
oTKas3aTbCA B CU/Y 3aKOHa, 3TUM He 3aTparvsatotcs. [ns
noTpebuTens aToT NyHKT NPUMEHSAETCS TObKO C CO60AeHNEM
06a3aTe/IbHbIX NMpas Ha MHOPMaLuio, OTkas, BO3BpaT U UHbIE
cpefcTBa 3awuThl. MonyaHve He ABISeTCA NOANUCHIO akTa Uin
nprémMKoii. HoBble LieHbl 1 pacxofbl TPeBYHT 0TAE/IbHOro
npeAsapuTeNbHOro ABHOrO cornacus. [JoroBopHsle Wrpadbl, NeHs 1
NOBbILLEHHbIE MPOLEHTbI NOTPeOUTENIO He HaucnsaTes. OTCcyTcTBYe
yObITKOB camo Mo cebe He UCKNoYaeT NpefyCMOTPEHHbIE 3aKOHOM
cpefcTBa 3auThl.

5.12. YcnoBsusa onnaTkl Nocse NoAgrotoBkM AOKYMEHTOB

5.12.1. lNocrie NoAroToBKM AOKYMEHTOB VICNOMHUTENEM 1 OTNPaBKN
3aKas3uunKy CKPUHLLOTOB WY YBEAOM/IEHUA O TOTOBHOCTU [JOKYMEHTOB,
3akasuvkK 0653yeTcsl NPOM3BECTMN OMNIaTy B TEYEHNE Tpex pabounx
OHen.

Onnarta 3a yc/yru noArotoBkn JOKYMEHTOB He BK/1I0YaeT rapaHTuio
yCNeLLHOV 3anncun B KOHCY/1bCTBO, NOCO/IbCTBO WV BU30BbIN LIEHTP,
TaK Kak AaTbl HA3HAYATCA AaHHBLIMU YYpexaeHUsMU B 3aBUCUMOCTH
OT UX 3arpy>KEHHOCTU 1 JOCTYMHbIX CNI0TOB. VicnonHnTens
OCYLLLEeCTB/ISIET 3anuChb B NOPSAKE 04epPesHOCTU U B MakCUMaslbHO
KOPOTKME BO3MOXHbIE CPOKU, HO HE MOXET rapaHTMpoBaTb
KOHKpPEeTHYI0 fary.

Ecnu npefnoxeHHble gatbl He ycTpansaloT 3akasuyvka, OH Brpase
CamMOCTOATE/IbHO OpraHn3oBaTh 3anuck (CM. n. 2.4). Ycnayra sanucu
cuMTaeTcs BbINO/IHEHHOW C MOMEHTa NpefocTaBneHns 3akasumky
[OOCTYNHbIX AAaT nojayv fOKYMeHTOB.

5.12.2. B cnyvae Hecob6i04eHns 3aka3umkoM CPOKOB OnnaThl,
npesycMOTpPeHHbIX B MyHKTe 5.12.1, VicnosiHuTens BnpaBe HaunCInTb
HafbaBKy 3a HeCBOEBPEMEeHHYI0 OMn/iaTy B COOTBETCTBUM C
YC/I0BUSAMU, YCTAHOB/IEHHBLIMU B MyHKTE 9.2 HacTosLero florosopa.
5.13. CtoumocTb ycnyr onpefenserca icnonHutenem v ykasoiBaeTcs
B NpefocTaB/ieHHOM 3aka3uuky cuéte-hakTtype.

5.13.1. CepBucHblii c6op TOB «EPIAP» cocTaBnsieT 6% cToMmMocTu
afMVHVCTPaTMBHbIX ycnyr VicnonHuTens no 3akasy. Coop sasnseTcs
YaCTbIO LieHbl ycnyr ICNo/THNTeNA: OH YKa3blBaeTCs B CYETe
OT/ie/IbHOV CTPOKOWA B AIEHEXHOM BbIPaXKEHUM 1 BKIIOYAETCA B
WTOTOBYIO CyMMY K onsiate, Kotopas coobLiaetcs 3aka3umky A0
akuenTa 3akasa. C6op He HauncnseTcs Ha roHopap AfBokaTa,
rocyfilapCTBeHHbIE CO0PbI N pacxofbl TPETbUX UL, (MYHKT 2.1.7). Mpu
BO3BpaTe CTOMMOCTM yCyr c60p BO3BpaLLAETCA B TOW Xe NponopLuu.
C60p NpUMEHSAETCS TONbKO eC/IN OH MPAMO BK/OYEH B
COrnacoBaHHbIi 3aKa3 1 UTOroBYyl CyMMy, NOKa3aHHyH A0 akuenTa.
Ecnu c6op He 6bI1 Tak corsiacoBaH, OH He fobasnseTcs nocne
onnatbl. Hosas pegakumsa OdepTbl He co3AaéT aToT cbop A1 paHee
NMPUHATLIX 3aKa30B.

5.14. VicnonHuTesib MOXEeT NPefocTaBNATb 3aKasunky

[0NO/THNTE IbHbIE YCYTH, CBSA3aHHbIE C 0(DOPM/IEHNEM BU30BbIX
[IOKYMEHTOB B B130Bble LIeHTPbI 1 MOCO/ILCTBA U APYT1e yUpexaeHus,
BW30BYIO MOAAEPXKKY U T. M., a TaKke cOop naketa [AOKYMEHTOB B
Opyrue yupexaeHvs, npeanpusaTnsa, opraHmsaumn.

5.15. Onnata ycnyr VicnonHnWTenst ocyLecTBseTcss B 6e3HaINUYHOM
chopme B nopsigke nyHkTa 2.10 Ha ocHoBaHWM cuéTa MicnonHutens.

5.15.1. [lo akuenTa 3akasynky coobLiaeTcst NosHas LeHa ycayr ¢
obsA3arenibHbIMM coopamu. Kommcecum akeainepa n nnaTéxHoro
cepsuca VicnonHutens yuntbiBaloTCA B 3TON LieHe 1 He fobasnstoTcs
K Heli B 3aBMCMMOCTU OT BbIOPAHHOW KapTbl MW NNATEXHOr0
VHCTPYMEHTa. Y epXaHue Takoli KOMUCCUK 13 pacy&ToB ¢
VcnonHuTenem He yMeHbLUIAeT CyMMy niarexa 3akasuvka.
Komucceum, KoTopble 6aHk 3aka3umka camoCcTOATENIbHO B3VMAET CO
CBOErO0 K/NeHTa 3a NepeBos, Un KoOHBepTaLmio, 3akasymk yniaymsaeT
cBoeMy 6aHKy; OHU He aBnsATca c6opom icnonHutens. Mliobble
UCK/TIOYEHMS1 TPEBYIOT OTAENbHOV MPOBEPKM NPUMEHUMOTO Npasa,
npaBsu NIATEXHOV CUCTEMbI 1 [JOrOBOPa 3KBaVipUHra 1 He BBOAATCS
aBTOMaTN4YeCcKkn Ha OCHOBaHUW HacTosLein OdepTbl. STOT NYHKT He
yMeHbLUaeT 0653aTe/lbHyt0 M0 3aKOHY CyMMY BO3Bpara notpeoutento.
5.15.2. Ecnn 3aka3uvk Nepeyunciui MeHbLle corslacoBaHHoM 1
COOOLLEHHO [0 akLenTa CyMMbl CHETa, VicnonHnTens HanpasnseT
CBEpKy: CyMMy CYETa, CYMMYy nnarexa 3akasdvika, garty v oCHoBaHue
npeanonaraeMoii pasHuupl. 3aka3unk Bnpase NpeacTaBuTb

certificate and has not sent reasoned objections within the period of
clause 2.6, the certificate is deemed signed without objections and
confirms that the service for the stage has been provided. Hidden
defects and rights that cannot be waived by law are not affected. For
consumers, this clause is subject to mandatory rights to information,
withdrawal, refunds and other remedies. Silence is not a signature or
acceptance of delivery. New prices and costs require separate prior
express agreement. Consumers are not charged contractual penalties,
fines or increased interest. Absence of loss does not itself exclude
statutory remedies.

5.12. Terms of payment after preparation of documents

5.12.1. After the Contractor prepares the documents and sends
screenshots to the Customer or notification that the documents are
ready, the Customer undertakes to make payment within three
working days.

Payment for document preparation services does not include a
guarantee of successful registration at a consulate, embassy or visa
center, since dates are assigned by these institutions depending on
their workload and available slots. The Contractor records in order of
priority and in the shortest possible time, but cannot guarantee a
specific date.

If the proposed dates do not suit the Customer, he has the right to
independently organize the recording (see clause 2.4). The recording
service is considered completed from the moment the Customer is
provided with available dates for submitting documents.

5.12.2. If the Customer fails to comply with the payment deadlines
provided for in clause 5.12.1, the Contractor has the right to charge a
surcharge for late payment in accordance with the conditions
established in clause 9.2 of this Agreement.

5.13. The cost of services is determined by the Contractor and is
indicated in the invoice provided to the Customer.

5.13.1. The service fee of LLC "ERIAR" is 6% of the price of the
Contractor's administrative services under the Order. The fee is part of
the price of the Contractor's services: it is shown in the invoice as a
separate line in monetary terms and is included in the total amount
payable, which is communicated to the Customer before the Order is
accepted. The fee is not charged on the Attorney's fee, government
fees or third-party costs (clause 2.1.7). If the price of services is
refunded, the fee is refunded in the same proportion. The fee applies
only if expressly included in the agreed Order and the final total shown
before acceptance. If the fee was not agreed in that way, it is not
added after payment. A new Offer edition does not create this fee for
previously accepted Orders.

5.14. The Contractor may provide the Customer with additional
services related to the preparation of visa documents at visa centers
and embassies and other institutions, visa support, etc., as well as the
collection of documents for other institutions, enterprises, and
organizations.

5.15. Payment for the Contractor's services is made in non-cash form
in accordance with clause 2.10 on the basis of the Contractor's
invoice.

5.15.1. Before acceptance, the Customer is informed of the full service
price including mandatory fees. The Contractor’s acquiring and
payment-service fees are included in that price and are not added
depending on the card or payment instrument selected. Deduction of
such a fee from settlement with the Contractor does not reduce the
amount paid by the Customer. Fees independently charged by the
Customer’s bank to its customer for a transfer or currency conversion
are paid to that bank and are not Contractor fees. Any exception
requires a separate review of applicable law, payment-system rules
and the acquiring agreement and is not introduced automatically under
this Offer. This clause does not reduce any refund amount legally due
to a consumer.

5.15.2. If the Customer transfers less than the invoice amount agreed
and disclosed before acceptance, the Contractor provides a
reconciliation stating the invoice amount, the amount paid by the
Customer, the date and the basis of the alleged difference. The
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NoATBEPXAEHWNE NOMHOV ONnaTthl NN BO3PaXeHust. icnonHutens He
npeabsaBASET pasHuLly, BbI3BaHHYIO ero KOMUCCUSIMU 3KBapyHra,
NAaTéxHoro cepsuca Win yaepxaHuamm npy pacuérax, ecnu
3akasyviK oniatusi NosHy CorslacoBaHHy cymmy. MNogTeepxaeHHas
1 He ocrnapuBaeMasi 3akas3umMkom Hefon/iara norawaeTcs B TeveHue 5
pabounx AgHeli nocne Noay4YeHns CBepky; CnopHas cymma He
CTAHOBUTCSA NPU3HAHHBIM [JO/ITOM TOJIbKO BC/IeACTBYE YBEAOMIEHNA
NN CTEYEeHNA 3TOro Cpoka. MNpasa CTOPOH Ha paspeLleHve crnopa B
yCTaHOB/IEHHOM 3aKOHOM MOPSAKE COXPaHATCA.

5.15.3. TpeTbe NnL0 MOXET ONNaTtuTb YC/Iyrn TONbKO 3a 3akasyuka u
B CYET ero oba3atenbcTBa no 3akasy (ctatbsa 528 paxaaHCKoro
KoZekca YKpauHbl). Takas onnarta He co3faéT [oroBopa Mexay
VcnonHuTenem n nnarenblmukoM 1 06s3aTenscTs VicnonHuTens
nepeg nnaresibLNKOM; 3aKkasunk OCTaéTCA OTBETCTBEHHBLIM 3a on/iary
B NOJIHOM 06bEME, B TOM uncse no nyHktam 5.15.2 n 9.7. CTOpOHbI
[IOr0BOPW/INCH, YTO VICMOMTHUTE b BIPaBe 3anpocuThb y 3akasyvka 1
nnaresiblnka NOATBEPXKAEHNE HA3HAYEHNA NnaTexa v AaHHble A1
naeHTUrKaLy nnaTenbLmka, a ec/im OHW He NpefocTas/ieHb! B
TeyeHue 5 pabounx gHeli unm aToro TpebyeT 3aKOHOAATENBCTBO O
(PMHAHCOBOM MOHWUTOPUHIE, — He MPUHMMAThL Takol NAaTéx un
BEPHYTb €ro nnaresbLnky. Bo3spar no naarexy TpeTbero mua
NPOU3BOAMTCH TOMBKO HA NCXOAHBIN NAATEXHBIA MHCTPYMEHT Un
CYET nNaTesbLvKa, eC/in MHOEe He TPebyeT 3aKOoH.

5.16. [lonosiHUTE NbHbIE pacxobl, NOHECEHHbIe VIcnonHuTeieM B
npouecce BbINOHEHMA 3aayn, BO3MELLAOTCA 3aKa3unkom
[0MO/THNTEIBHO U JO/MKHBI ObITh NPeABapuTE/IbHO CoriacoBaHbl
mexay CTopoHaMu /t06bIM NpefocTaBNeHHbIM 3aKa3unkoM
CpefCTBOM CBA3W.

5.17. OnnaTta Npo13BOAMUTCA B pasMepe, ykazaHHOM B
COOTBETCTBYIOLLEEM TapuUe Ha MOMEHT 3aK/THOHEHNS AOr0BOPa.

5.18. BanoTta 0653aTe/1bCTBa, BastoTa nnarexa u, npu
Heo6xoAMMOCTH, othuLManbHbI Kypc HaunoHanbHoro 6aHka
YkpauHbl 1 faTa ero npumeHeHuns ukcnpyrotcsa B 3akase 1 cyéte Ao
onnatbl. OfAHOCTOPOHHWIA BHYTPEHHWI KypcC VicnonHutens He
NPUMEHSEeTCA.

5.19. [lo Hayana ucnosiHeHusa 3akasa ynjadeHHas cymma
BO3BpaLLaeTcs NOMHOCTbIO, KPOME COrIacoBaHHbBIX U yXe
NMOHECEHHbIX HEBO3BPATHbIX pacxofos. ocie Havasia UCNoNMHEeHNS
3akasuvk onnavnsaeT hakTUYeCcKy BbIMOTHEHHYIO K MOMEHTY
npekpaLLeHns YacTb YC/yr, BK0Yas NosIHOCTLIO MW YacTUYHO
BbINOJIHEHHbBIE 3Tarbl, & TakKe Cor/iacoBaHHble HeBO3BpaTHble
rocyfjapcTBeHHble CO0pbI N pacxofb! TPETbUX nL,. CTOUMOCTb
BbINO/IHEHHOV YacTW ONpeaensaeTcsa ucxoan n3 o6bEMa thakTuiecku
COBEPLUEHHbIX AENCTBUI 1 CTOUMOCTY 3Tanos, NpeayCMOTPEHHbIX
3aka3om, a ecim oHa B 3akase He BblesieHa — no Tapudgam
VicnonHuTens, felicTeoBaBLlwMM Ha AaTy 3akasa. Ecnv ncnonHenve
CTa/10 HEBO3MOXHbIM MO BMHE 3akasuuka, ycsyra oniadmsaercs
MOJIHOCTbLIO B COOTBETCTBUM C YacTblo 2 cTaTb 903 'paxgaHCKOro
Kofekca YkpavHbl. HeoTpaboTaHHbI OCTaTOK BO3BpaLLaeTcs B
ropsajke, npeaycMoTpeHHOM [loroBopoM, NpuioXeHem o Bo3spare 1
065A3aTe/IbHbIMM HOPMam1 NPUMEHUMOTO 3aKoHOoAaTeIbCTBa.

5.20. MapTHEp nosyyaeT BO3HaArpaxaeHve To/1bKO nocne
(haKTU4eCcKoro NOCTYM/1eHUS ONNaThl OT NPVBIEYEHHOIO K/IMEHTA.
Pa3mep 1 ycnosus Bbiniatbl onpefensatTcs BHYyTPEHHUMU
npaswunamy VICnosHUTeNs n MoryT 6biTb M3MEHEHbI OJHOCTOPOHHE C
yBefiomieHnem MNapTHépa. ViamMeHeHne pa3mepa v ycriosuii
NMapTHEPCKOro BO3HarpaaeHs NPUMEHSIETCA TOSbKO K KNIMEeHTaM 1
3akasam, NpuB/IEYEHHBIM NOC/e AaTbl BCTYMN/IEHWUSA COOTBETCTBYIOLLMNX
N3MeHeHuiA B cuny, eCn Hoe NPSIMO He cornacoBaHo CTopoHamu.
5.20.1. /lio6ble 3anpockl 3akasumka Ha U3MeHeHve, AoNOIHEeHe nnu
KOPPEKTVPOBKY YCM0BUIA OrOBOPaA, COCTaBa YC/yr, NepeyHs
ncnonHuTeneli, TEXHONOMMIA BbINO/IHEHUA MW MHADOPMaLUK MO 3akasy
noAnexar obssareslbHOMy NpeABapuTe/IbHOMY aHa/In3y 1 nepecyeTy
CTOMMOCTU, CPOKOB 1 MopsfKka UcrnosiHeHusi. Ha cornacosaHue u
pacyéT HOBbIX YC/I0BUIA MOXET NOTPe6oBaTLCS AONONHUTENbHOE
Bpems, NnpesblLlaloLee ctTaHgapTHbIE CPOKK, B 3aBMCUMOCTU OT
CNOXHOCTUN U3MEHEHWIA 1 HEOBXOAVMOCTY KOMIN/IEKCHON OLLEHKW.
VcnonHuTens Bnpase 060CHOBaHHO OTKa3aTb B TaknxX U3MEHEHWSIX,
€C/I1 OHU CYLLLECTBEHHO B/IMSIIOT Ha 3KOHOMWKY, TEXHOJIOTUIO NN
BO3MOXHOCTb peanunsaunu ycayrn. OTBETCTBEHHOCTL 3a 3a4ePXKu,
BbI3BaHHbIE TaknMy 3anpocamu, NexuT Ha 3akasunke. Bce
N3MEHEeHUst BCTYMatoT B CU/TY TOJIbKO MOC/IE NMUCbMEHHOIO

IMMIGRATION - CASE MANAGEMENT - RELOCATION

Customer may provide proof of full payment or objections. The
Contractor does not claim differences caused by its acquiring or
payment-service fees or settlement deductions if the Customer paid
the full agreed amount. A verified shortfall not disputed by the
Customer is payable within 5 business days after receipt of the
reconciliation; a disputed amount does not become an admitted debt
merely because notice was given or that period expired. Both parties
retain their rights to resolve the dispute through the procedures
provided by law.

5.15.3. A third party may pay for the services only on behalf of the
Customer and towards the Customer's obligation under the Order
(Article 528 of the Civil Code of Ukraine). Such payment does not
create a contract between the Contractor and the payer or any
obligation of the Contractor to the payer; the Customer remains liable
for payment in full, including under clauses 5.15.2 and 9.7. The Parties
agree that the Contractor may request from the Customer and the
payer confirmation of the purpose of the payment and data to identify
the payer and, if these are not provided within 5 business days or if
financial-monitoring legislation so requires, may decline such payment
and return it to the payer. A refund of a third-party payment is made
only to the payer's original payment instrument or account, unless the
law requires otherwise.

5.16. Additional expenses incurred by the Contractor in the process of
completing the Task are additionally reimbursed by the Customer and
must be previously agreed upon between the Parties by any means of
communication provided by the Customer.

5.17. Payment is made in the amount specified in the relevant tariff at
the time of conclusion of the contract.

5.18. The currency of the obligation, the currency of payment and, if
necessary, the official exchange rate of the National Bank of Ukraine
and the date of its application are recorded in the Order and invoice
before payment. The Contractor's unilateral internal rate does not
apply.

5.19. Before performance of the Order begins, the amount paid is
refunded in full, except for agreed and already incurred non-
refundable costs. Once performance has begun, the Customer pays
for the part of the services actually performed by the time of
termination, including fully or partially completed stages, as well as
agreed non-refundable government fees and third-party costs. The
price of the performed part is determined on the basis of the actions
actually carried out and the price of the stages provided for in the
Order or, if it is not itemised in the Order, at the Contractor's rates in
force on the date of the Order. If performance became impossible
through the Customer's fault, the service is payable in full in
accordance with part 2 of Article 903 of the Civil Code of Ukraine. The
unearned balance is refunded in the manner provided for by the
Agreement, the refund appendix and the mandatory rules of applicable
law.

5.20. The partner receives a reward only after the actual receipt of
payment from the attracted client. The amount and terms of payment
are determined by the Contractor’s internal rules and can be changed
unilaterally with notification to the Partner. A change in the amount or
terms of the partner remuneration applies only to clients and Orders
attracted after the effective date of the relevant changes, unless the
Parties expressly agree otherwise.

5.20.1. Any requests from the Customer to change, supplement or
adjust the terms of the contract, the scope of services, the list of
performers, execution technologies or order information are subject to
mandatory preliminary analysis and recalculation of the cost, timing
and execution procedure. Agreeing and calculating new terms may
require additional time beyond standard timeframes, depending on the
complexity of the changes and the need for a comprehensive
assessment. The Contractor has the right to reasonably refuse such
changes if they significantly affect the economy, technology or the
possibility of implementing the service. Responsibility for delays
caused by such requests lies with the Customer. All changes come
into force only after written approval, signing of an additional
agreement and/or issuance and payment of an invoice.
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corsiacoBaHus, noanucaHnst foNOSIHUTENILHOTO cornalleHns u/mnm
BbICTaB/IEHNA 1 ONNAThbI cyeTa.

5.21. O6BEM, NMMUTLI U CTOMMOCTb YCNYT ONPeLenstoTcsa TONbKO
NnoATBEPXAEHHLIM NHAMBUAYaNLHBLIM 3aKa3oMm. [Npu gocTxkeHun 80%
nnvuTa MicnonHutens npegynpexaaeT 3akasunka. Pabota cBepx
JIMMUTA HAUYVHAETCA UCK/IOUUTENIbHO MOC/Ie HarnpasieHns
OTAENbHOrO NPEASIOKEHNS C TOYHOW LIeHON, POJIbI0 UCMONHUTENSA 1
B/IMSIHVEM Ha CPOK U ero iIBHOro 3/1eKTPOHHOIO NOATBEPXAEHUSA U/UN
onnatbl 3aka3umkoM. O4HOCTOPOHHEE yBEeNNYEHME LieHbI He
JonyckaeTcs.

5.21.1. JIMMUT KOMMYHVKaUMiA 1 LieHa NpeBbILLEeHNS YKa3blBalOTCH B
3aka3se. CRM, TenedoHusa n peectp COO6LLEHN A MOryT NoATBEPXAATb
06bEM KOMMYHUKaLWIA, HO He co3aatoT 06513aHHOCTb fonnaTthl 6e3
oTAeNbHOro cornacus 3akasyvka. Ayamosanucb [onycKaeTcs TO/IbKO
nocne npeABapuTesnIbHOro NHPOPMUPOBAHUS O 3anncK, Liensx,
[OCTyne 1N CPoKe XpaHeHUs U Npu HaMymmn TpebyemMoro 3aKoOHOM
OCHOBaHUA.

5.21.2. 3aka3 oTAesibHO 0603HaYaeT afMUHUCTPATUBHYHO
KoHcynbTaumnio ERIAR n, npn Hanvunmn, oTaesibHY 1opUanYeCKyo
ycnyry AfsokaTa. FoHopap AfBokaTta He BKoYaeTCs B IMMUTbI U/
Tapudbl ERIAR 1 onnaumsaeTcsi No OTAE/IbHOMY [0roBopy.

5.21.3. To4Hasi CTOUMOCTb K0l AONO/IHATE/IbHOV KOMMYHUKALLMN
nnm paboTbl ykasblBaeTCA B MHAVBUAYA/IbHOM NPeAoXeHUn [0 eé
BbINOJIHEHVSA; OTCYTCTBME ONy6/IMKOBAHHOTO Tapuda He AaéT
VcnonHuTento npasa onpefenuTb LieHy Nocsie okasaHusa yCryru.
5.21.4. BkouéHHoe BpeMsl. Kaxaas ycnyra v Kaxablii nakeT umeroT
BK/TIOUYEHHBIV GloxeT BpeMeHn paboTbl. OH yka3biBaeTcs B 3akase
(MpunoxeHwve 4) 1 Ha CTpaHuLe ycayrv Ui B Npaic-nucTe Ha caiTe.
OTOT 6IoKET — 06LLWIA Ha Bce paboTbl MO AeNy: KOHCYIbTaumm n
3BOHKM (Zoom, TenedoH, 3BOHKN B MecceHpKepax), NoAroTOBKY
[OKYMEHTOB, KaXKAbIVi payHA NPaBok, N3yYeHne JOKYMEHTOB U
marepuasios 3aka3umnka, nepenucky ¢ 3akasymkom v ApyruMm
CTOpOHaMK, KOOpAMUHaLMIO 1 NMOATOTOBKY K nojadye, B TOM Yuc/e
yepes nofacmcTemMy «SNeKTPOHHbIN cya». OTAeNbHOro 6ecnnaTHoro
BPEMEHMN Ha 3BOHKW Un Npaeku HeT. Ecnu 61ofxeT BpeMeHn B
3akase He ykasaH, IMMUT BPEMEHU He NPUMEHSETCA, 1 LieHa 3akasa
He MOXeT ObITb yBe/IMYeHa Ha OCHOBaHWN Y4ETa BPEMEHM.

5.21.5. PayHabl npaBok. Jllo6oe n3MeHeHne, KoTopoe 3aka3unk uim
[Apyras CTopoHa 3arnpaluvsaeT rnocsie Toro, Kak pefakums JoKymeHTa
corylacoBaHa, 3acunTbiBaeTCs BO BKIIOYEHHOE Bpems. [NepepaboTtka
[OKYMeHTa Uiy naketa 13-3a HoBbIX (DaKTOB WM U3MEHEHNS MO3ULIN
CTOPOHbI ABMIAETCA OTAE/IbHLIM PayHA0M Npasok. VicnpasieHne
owmnb0okK VicnonHnTens Bo BK/IIOYEHHOE BPEMS HE 3aCUnTbIBAETCA U
BbINOJIHSAETCA 6e3 fonnarbl.

5.21.6. YYET BpemeHu. VicnonHutens BefET y4ET BPEMEHU no 3akasy:
faTta, UCNonHuUTeNb, BUA paboTbl, NPOAO/KUTENBHOCTL U KpaTkoe
onvcaHune. 3aka3uuk Bnpase B 11060 MOMEHT 3anpoCuTb 3TOT YUET;
VcnonHuTens HanpaenseT ero B TeueHne 3 pabounx gHen. Yuér
ABNSETCHA OCHOBaHWEM A/15 NPef/IoXeHNsA 0 paboTe cBepx
BK/TIOYEHHOIO BPEMEHW, HO caM Mo cebe He co3aéT 06513aHHOCTN
ponnatbl (MyHKT 5.21.1).

5.21.7. PaboTa cBepx BK/IHOYEHHOrO BPeMeHW. VcnonHuTe b
yBefoMseT 3akasuyvka npv ncrnosib3osaHny 80% BK/IOUYEHHOTO
BpemeHu (MyHKT 5.21) v, koraa Bpems ucyepnaHo, [0 Npofo/HKeHNS
paboTbl HanpasnseT NpeAsioxkeHe: 06bEM B yacax, CTaBKy 3a Yac
CBepx MMnTa, yKasaHHyto B 3akase uan B AeicTByioLLLEeM Npaiic-
JINCTE Ha caiiTe, NTOTOBYHO LieHY, POJib UCMOMHUTENS U BAUSIHWE Ha
cpok. PaboTa cBepx NMMuTa BbINO/IHAETCS TO/IbKO NOC/1e ABHOTO
noATBEPXAeHNA 3akasumka uav onsatbl JOMOSIHUTEIbHOTO CYéTa.
3aka3uvk Bnpase oTkasaTbcs. B aTom cnyyae paboTa npekpatiaercs
B Nnpefenax ornnavyeHHoro o6bLEma, a VicnonHurens nepegaér
3akasunky pesynbTaT, JOCTUTHYTLIA Ha 3Ty AaTy, U YY4ET BPEMEHN.
Bpewms cBepx nMMuTa, 3aTpavyeHHoe [0 Takoro noATBepXaeHus,
npefbaB/IAETCA K Onare TOMbKO C corniacusa 3akasdvika.

5.21.8. Kpartkoe npasusio, KOTOPOe NnokasbiBaeTcs 3akasunky B
3akase v Ha cTpaHuLie onnaTbl Ao onnatbl: «B ctonmocTs BXxoauT N
4yacoBs paboTbl — 3TO 06LLee BPpeMS Ha BCE: KOHCYbTauuy n Zoom,
NMoAroToBKY JOKYMEHTOB, BCe NpaBku 1 nepenucky. CBepx aToro
BPeMeHN — TOJIbKO C Ballero corsiacus no ctaBke _ 3a yac».

5.22. l3meHeHne napameTpos 3akasa 0hopmMIseTcss HOBbIM 3aka3om
VN JONONHUTESBbHBIM COTaLleHeM C yKa3aHneM HOBOTo 06bEéma,
LieHbl, CPOKOB 1 poneii. Vi3meHeHve BCTynaeT B CU/Ty TO/IbKO Mocrie

5.21. The volume, limits and cost of services are determined only by a
confirmed individual Order. When 80% of the limit is reached, the
Contractor warns the Customer. Work over the limit begins only after
sending a separate proposal with the exact price, the role of the
contractor and the impact on the deadline and its explicit electronic
confirmation and/or payment by the Customer. Unilateral price
increases are not allowed.

5.21.1. The communication limit and the excess price are indicated in
the Order. CRM, telephony and a message register can confirm the
volume of communications, but do not create an obligation for
additional payment without the separate consent of the Customer.
Audio recording is permitted only after prior information about the
recording, purpose, access and storage period, and if there is a basis
required by law.

5.21.2. The order separately designates the ERIAR administrative
consultation and, if available, the separate legal service of an
Attorney. The Attorney's fee is not included in the ERIAR limits or
tariffs and is paid under a separate agreement.

5.21.3. The exact cost of each additional communication or work is
indicated in an individual proposal before its implementation; the
absence of a published tariff does not give the Contractor the right to
determine the price after the service has been provided.

5.21.4. Included time. Every service and every package has an
included budget of working time. It is stated in the Order (Appendix 4)
and on the service page or in the price list on the website. This budget
is the total for all work on the matter: consultations and calls (Zoom,
phone, messenger calls), drafting, every revision round, review of the
Customer's documents and materials, correspondence with the
Customer and other parties, coordination and filing preparation,
including through the "Electronic Court" subsystem. There is no
separate free time for calls or revisions. If the Order states no time
budget, no time limit applies and the price of the Order cannot be
increased on the basis of time records.

5.21.5. Revision rounds. Any change requested by the Customer or
another party after a draft has been agreed counts toward the included
time. Reworking a document or the package because of new facts or a
changed position of a party is a separate revision round. Corrections
of the Contractor's own errors do not count toward the included time
and are made at no extra charge.

5.21.6. Time records. The Contractor keeps a time record for the
Order: date, executor, type of work, duration and a short description.
The Customer may request this record at any time; the Contractor
sends it within 3 business days. The record is the basis for a proposal
for work beyond the included time, but does not by itself create any
obligation to pay extra (clause 5.21.1).

5.21.7. Work beyond the included time. The Contractor notifies the
Customer when 80% of the included time has been used (clause 5.21)
and, once the time is exhausted, sends a proposal before continuing:
the volume in hours, the hourly rate beyond the limit stated in the
Order or in the current price list on the website, the total price, the
executor's role and the effect on the deadline. Work beyond the limit is
performed only after the Customer's express confirmation or payment
of the additional invoice. The Customer may refuse. In that case the
work stops within the paid scope, and the Contractor hands over to the
Customer the result achieved by that date and the time record. Time
beyond the limit spent before such confirmation is charged only with
the Customer's consent.

5.21.8. Short rule shown to the Customer in the Order and on the
payment page before payment: "The price includes N hours of work —
this is the total time for everything: consultations and Zoom, drafting,
all revisions and correspondence. Beyond this time — only with your
consent at __ per hour."

5.22. Changing the parameters of the Order is formalized by a new
Order or an additional agreement indicating the new volume, price,
terms and roles. The change will only take effect once it has been sent
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€ro Hanpas/ieHVSA U SBHOTO NMCbMEHHOTO W/IN 3/1EKTPOHHOIO
noaTeepxaeHus 3akasumkoM. BHyTpeHHss 3annce B CRM/Asana 6e3
HanpasneHns 3aKa3uuky 1 ero NnoATBEPXKAEHUS He U3MeHAET 3akas.
5.23. 3aka3uuk onsiaymBaeT cornacoBaHHble 3Tanbl B CPOKM 3akasa.
3a NpoCcpoUKy HauMCnseTcs HeycTolKa, yCTaHOBAEHHas MyHKTOM 9.2,
3aka3uvk Bo3meLlaeT icnonuutesnto cyaebHbiin c6op, pacxofbl Ha
NpoeCCNOHasIbHYHO NPaBOBYH MOMOLLL U pacxofbl
MCMOJTHUTE/ILHOTO MPOU3BOACTBA B NOPSALKE, yCTAaHOB/IEHHOM
npoueccyasibHbIM 3aKOHOM.

5.24. INo 3aaB/1eHno 3aka3umnka BbINoNHEHNe 3aka3a MOXeT ObITb
NPUOCTaHOBMEHO Ha CPoK A0 90 KaneHaapHbIX AHell. Bo3obHoBNeHNne
Npou3BOAMTCA NO LieHaMm VicnonHutens, AeicTByOWMM Ha aaTy
BO300HOB/IEHNS; pasHuLly B LieHe 3aka3uuk gonnaunsaet. Ecnv fo
OKOHYaHWA 3TOro cpoka 3akasuvk He BO306HOBUN 3akas,
VcnonHuTe b BNpaBe pacTOPrHyTb €ro 1 NPOBEeCTU PAcUET Mo NyHKTY
5.19. insa noTpebuTensa aToT NyHKT NPUMEHSAETCS TONbKO C
cobnogeHvem obs3aTenbHbIX Npas Ha HopmaLwio, oTkas, BO3Bpar
1 VHblE CpeACcTBa 3alnTbl. MonyaHne He ABNsSeTCA NOANUCHIO akTa
WM NPUEMKOI. HOBbIE LieHbl 1 pacxofpl TPebyoT OTAENbHOro
npefBapuTeNIbHOroO SBHOro cornacus. [loroBopHble Wwrpadbl, NeHs 1
MOBbILLUEHHbIE MPOLEHTbI NOTPE6UTENIO He HauncnsaTes. OTcyTcTBre
yObITKOB CaMo M0 cebe He UCK/IKYaEeT NpeAyCMOTPEHHbIE 3aKOHOM
cpefcTBa 3aluThl.

5.25. [lo nonHoli onnaTtbl icnonHuTeNb BNpase NpuoCcTaHoOBUTb
MCMNOJIHEHWE CBOMX 0653aTe/bCTB (CTaTbsl 538 paxaaHCKoro kogekca
YKpauHbl) 1 yaepxuBaTb HeonauyeHHble pesynbTaTbl yCayr n
N3roTOB/IEHHbIE M AOKYMeHTbI (cTaTba 594 MpakgaHcKoro kogekca
YKpavHbl), B TOM yncne ecnm 'y 3aka3uvika HacTynaeT BHELIHUI CPOK.
JInuHble fOKYMEHTLI 1 faHHble 3aKasunka, a Takke yXe onnayeHHble
pesynbTaTbl HE YAEePXUBAKOTCA U HE YHUUTOXAOTCA. 3a[0/HKEHHOCTb
no ogHomMy 3akasy He AB/IAETCA OCHOBaHWEM yAepXuBaTb
onslayeHHble pe3ynbTartbl Apyroro 3akasa.

5.26. MOPAJOK OMNATbLI 1A PESVNAEHTOB U HEPE3VAEHTOB
YKPANHDbI

5.26.1. NS pe3ngeHToB YKpanHbl oniara ycayr npou3BoanTcs
ucknoumTensHo B rpmBHax (UAH) no ocuumansHomy kypey HBY Ha
faty nnatexa. CTOMMOCTb MOXET ObITb YKa3aHa B 3KBUBa/IEHTE
ponnapos CLUA ncknioumtensHo 418 Cnpasku.

5.26.2. [N Hepe3naeHTOB YKpavHbl oniata nponu3BoAuTCSA B Ba/lloTe
1 MO peKkBu3nTam, ykasaHHbIM B BbICTaB/IEHHOM VIcnonHuTenem
CUéTe.

6. KOHOUAEHUMNANBHOCTb U SAWLWUTA AAHHbIX

6.1. Cpok XxpaHeHus onpepenseTca OTAe/bHO N0 KaTeropusam 1
Lensam: byxrantepckue 1 AoroBopHble fokasaTe/lbCTBa XPaHATCS B
TeyeHne 0653aTeNIbHOro 3aKOHOM CPOoKa; pabouve matepuasbl gena
— [0 3aBepLUeHVs Lenu n 060CHOBaHHOTO CpoKa NpeAbsaBIeHNs
TpeboBaHWi; NNLLIHME KOMUK yaansaTces, a 4o0CTyn NoApsaunKa
0T3bIBAETCA NOC/E 3aBEPLUEHUS €0 3aaun, ecnv 3aKoH Unn
[OKYMEHTpOoBaHHas npasoBasi OCTAHOBKA XpaHeHUs He TpebytoT
nHoro. MNogpo6HbIe CPoku, Lienn, noyyarenun, CTpaHbl JOocTyna u
npaBa CyGbekTa ykasblBatoTCs B BEPCMOHMPYeMOii Monutuke
KOHVAEHLMaNbHOCTY.

6.2. KoHhmaeHUmanbHol SBNseTc Hemyb1myHas koMmmepyeckas,
nepcoHasibHas 1 nHasa 3awméHHas 3akoHoM UHgopmMauus,
noslydeHHas npu ncnonHeHny 3akasa. Cama ny6amuHas Odpepra n
yCNoBUsi CO6CTBEHHOTO 3aka3a KiveHTa He SiBNsTCS
KOHthnaeHunanbHbIMU. Pa3peluaeTcs Heo6xo4MMoe packpbiTvie
a/iBoKarty, HaJIoroBOMY KOHCY/IbTaHTY, ayAUTOpPY, CTPaxXOBLLMKY,
6aHKy, NNaTéxHoi cucteme, cyqy, NONULMKN, TOCYAaPCTBEHHOMY UK
HaZi30pHOMY opraHy, a Takke Ana nojayn xanobbl, CoobLeHns o
HapyLeHUn Wi 3aluThbl npas.

6.3. 3aKa3uvK Bnpase 1CMonb3oBaTh [loroBop, 3akas, naaTéxHole n
NCNOMHUTE bHBIE JOKYMEHTbI KaK foKa3aTe/lbCTBa OTHOLLEHW 1
06bEMa ycnyrn nepef CyfoM, rocyapcTBeHHbIM OpraHom, 6aHKoMm,
CTPaxoBLUMKOM, afIBOKATOM U/ UHbIM YNOTHOMOYEHHbLIM JIULIOM.

6.4. CTopoHa, HapyLumBLIas 0bs3aTenbCTBa KOHPUAEHLNATLHOCTH,
BO3MeLLaeT Apyroit CTOpoHe ybbITKM B NOSIHOM 06bEME, BK/THOUas
YNYLLEHHYI0 BbIrody, ¥ HECET UHYIO OTBETCTBEHHOCTb, YCTAHOB/IEHHYIO
3aKOHOM U HacToALMM [JoroBOPOM.

6.5. [lobpocoBecTHOe obpalLleHne B rocyAapCTBEHHbI OpraH, cyg,
MoNMLMIO, K afiBOKaTy WX MHOMY YNOSTHOMOYEHHOMY CeLasIncTy He
AB/IAETCA HapyLUeHVeM KOH(PUAEHLNAIbHOCTU U OCHOBaHWEM A/151

and expressly confirmed in writing or electronically by the Customer.
An internal entry in CRM/Asana without direction to the Customer and
his confirmation does not change the Order.

5.23. The Customer pays for the agreed stages within the periods set
in the Order. For late payment, the penalty established by clause 9.2
accrues. The Customer shall reimburse the Contractor for the court
fee, the costs of professional legal assistance and the costs of
enforcement proceedings in the manner established by procedural
law.

5.24. At the Customer's request, performance of the Order may be
suspended for up to 90 calendar days. Resumption takes place at the
Contractor's prices in force on the date of resumption; the Customer
pays the price difference. If the Customer has not resumed the Order
before the end of this period, the Contractor may terminate it and
settle accounts under clause 5.19. For consumers, this clause is
subject to mandatory rights to information, withdrawal, refunds and
other remedies. Silence is not a signature or acceptance of delivery.
New prices and costs require separate prior express agreement.
Consumers are not charged contractual penalties, fines or increased
interest. Absence of loss does not itself exclude statutory remedies.

5.25. Until full payment, the Contractor may suspend performance of
its obligations (Article 538 of the Civil Code of Ukraine) and retain
unpaid results of services and documents it has produced (Article 594
of the Civil Code of Ukraine), including where the Customer faces an
external deadline. The Customer's personal documents and data, and
results already paid for, are not retained or destroyed. A debt under
one Order is not a ground for retaining the paid results of another
Order.

5.26. PAYMENT PROCEDURE FOR RESIDENTS AND NON-
RESIDENTS OF UKRAINE

5.26.1. For residents of Ukraine, payment for services is made
exclusively in hryvnias (UAH) at the official NBU exchange rate on the
date of payment. Prices may be shown in US Dollars for reference
only.

5.26.2. For non-residents of Ukraine, payment is made in the currency
and according to the details specified in the invoice issued by the
Contractor.

6. PRIVACY AND DATA PROTECTION

6.1. Retention periods shall be determined separately by data
category and purpose: accounting and contractual evidence shall be
retained for the period required by law; case working materials shall
be retained until the relevant purpose has been completed and for a
reasonable claims period; unnecessary copies shall be deleted and a
contractor’s access revoked upon completion of the contractor’s task,
unless retention is required by law or by a documented legal hold.
Detailed periods, purposes, recipients, countries of access, and data-
subject rights are set out in the versioned Privacy Policy.

6.2. Confidential is non-public commercial, personal and other legally
protected information received during the execution of the Order. The
public Offer itself and the terms of the Client's own Order are not
confidential. Necessary disclosure is permitted to an attorney, tax
advisor, auditor, insurer, bank, payment processor, court, police,
government or regulatory agency, or to file a complaint, report an
infringement, or defend rights.

6.3. The Customer has the right to use the Agreement, Order,
payment and execution documents as evidence of the relationship and
the scope of the service before a court, government agency, bank,
insurer, lawyer or other authorized person.

6.4. A Party that breaches confidentiality obligations shall compensate
the other Party for losses in full, including lost profit, and bears other
liability established by law and this Agreement.

6.5. Consulting a government agency, court, police, lawyer, or other
authorized professional in good faith does not constitute a breach of
confidentiality or grounds for a fine.
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wrpada.

6.6. Obsa3aTensCTBa N0 KOH(MAEHLMANBHOCTY BCTyNakoT B CU/TY C
MOMeHTa akLenTa HacTosLero [jorosopa u COXpaHsoT IpUANYEcKyo
Cuny B TEYEHWE BCEro CPOKa ero AelicTBuS, a Takke B TeyeHne 5
(nATK) NeT nocne ero pacTopXeHus.

6.7. CTOPOHbI 0653YI0TCA XPaHWUTb 3NEKTPOHHBIE AOKYMEHTbI,
cBA3aHHbIe C UcnonHeHrem florosopa, He MeHee 3 (Tpéx) neT nocne
OKOHYaHWs CpoKa ero AencTeusi, ecnm 6onee AMTeNbHbIV CPOK He
yCTaHOBJ/IEH 3aKOHOM.

6.8. 3aKa3uuk He Brpase pasrnallarb KOHULEeHLNabHYIO,
KOMMEPUECKYO WY NepCoHaUsIbHY0 MHOPMAaLIMIO, NOSTyYEeHHY0 Npu
ncnonHeHun florosopa, NM6O pacnpocTpaHATb HeLOCTOBEPHbIE
cBefleHns 06 VicnonHuTtene, ero COTpyAHUKax v ycnyrax.
[lobpocoBecTHOE MHEHUe 0 kayecTBe yCryr fonyckaeTcs. 3akasuunk
0643aH yganuTb Uav onpoBeprHyTb HeJOCTOBEPHbIE CBEAEHNSA B
TeyeHue 3 KanleHaapHbIX AHEN CO [HA NOMyYEHNs NMMCbMEHHOro
TpeboBaHusa Vicnonuutens. VicnonHutens Bnpase TpeboBaTb
OMpOBEPXEHUs, BO3MeELLLeHNs yObITKOB 1 Bpeja f,e/0BOi penyTauumn B
COOTBETCTBUM CO CTaTbAMU 94, 277 1 299 INpaxaaHCKoro kogekca
YkpauHbl 1 hrkcupoBatb nyennkauuy Kak fokasaresibCTea.
TpebosaHue VicnonHutens camo no cebe He yctaHasnnBaeT
He[0CTOBEPHOCTb. [J06POCOBECTHbIE OT3bIBbl, OLEHOUHbIE CYXAEHNS
1 3aKOHHble 0bpaLLleHns B OpraHbl He NoAsIexar yaaeHunto no
ofiHOMY /1Lb TpeboBaHuio VicnonHutens.

6.9. [ina ncnonHeHua 3akasa VcnonHutens Brpase NpuBeKaTb
crneLmanncToB, NoApPAAUMKOB 1 06paboTUMKOB AaHHbLIX (CEPBUCHI
CRM, xpaHeHus1, CBA3W 1 NAaTEXHbIE CePBUCHI), B TOM Yuc/ie
HaxofsALLMXcs 3a npefenamun YkpauHol. ViM nepefatotcs Tobko
JaHHble, HeobXo4UMble 415 BbIMOSHEHNS UX 3a4a4n, NMPY Ha/IMYUK
NPaBOBOro OCHOBaHUA 1 C 0becneyeHnem Hagnexallero yposHs
3awmTbl. Kateropuv nonyyarteneii n cTpaHbl 4OCTyNa ykasbiBatoTCs B
MonuTrKe KOHUAEHUMANBHOCTH, a A1 CNeuuanucToB no geny — B
KapTouke nogkntoyeHns cneymanucrta (Mpunoxeruve 5).

6.10. MpuBneyéHHble cneumanncTbl paboTalT Ha OCHOBaHWUK
[I0roBOpPOB, CoepXaLlmx 06a3atenbCTBa 0 KOHPUAEHUNaBHOCTN 1
3alyTe NepcoHasTbHbIX AaHHbIX, U NOTyYaloT AOCTYM TOMLKO B
npegenax ceoeii 3agaun. CneynanucTbl He BNpase NpUHNMaThL OT
3akasyviKa onnaty Ha /iMyHble cyeTa, KapTbl UIN 3/1EKTPOHHbIE
Kowenbkn. Onnara NPoOU3BOAUTCS TOMIbKO NO pekBU3nTam
VicnonHuTens, ykasaHHbIM B pasgesne 13, uepes ctpaHuLy
https://eriar.store/payment nim no ccbisike Ha onnary, HanpaB/IeHHON
13 ohnLMasibHbIX KaHanos VicnonHuTtensa. O No6oM MHOM 3anpoce
onnatbl 3aka3umk cooblyaeT Ha info@eriar.store.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3aKa3umnk oTBevaeT 3a [JOCTOBEPHOCTb U3BECTHLIX eMy (DaKToB U
npegocTaBeHHbIX KONW 1 yBegomnseT VicnonHutens ob nx
CYLLEECTBEHHbIX N3MEHEeHUsX 6e3 He06O0CHOBaHHOM 3afepPXKkn. ITO He
ocBo6oXAaeT IcnosHUTeNs OT CorlacoBaHHON TEXHUYECKOW
NPOBEPKMN WV OTBETCTBEHHOCTU 3a COBCTBEHHbIE AECTBUA.

7.2. Vicnonnutenb obpabatbiBaeT NepcoHasIbHble AaHHble Ha
OTAeNbHO OnpeAenéHHOM AN KaXX4oN Lieqi NpaBoBOM OCHOBaHWN U
NPUMEHSET copasMepHble TEXHUYECKME U OpraHn3aLoHHbIe Mepbl
3awmTbl. Kateropuv gadHblx, Lenu, nosayyaTenn, cTpaHbl JoCTyna,
CPOKV XpaHeHNs 1 npasa CyobekTa packpbiBaroTCs 40 nepejayn
JaHHbIX B MonuTtrke KoHaeHUmanbHocTu. Mogpaayumki nonyyaoTt
MVHUMaJIbHbBIA [OCTYN HA OCHOBaHUW 06513aTeNbCTB O
KOH(VAEHUMAaNBHOCTY U 3aluuTe JaHHbIX; 4718 perynmpyemMoro
cneypanncTa cobnaatnTcs nyHkTbl 2.1.2-2.1.6. Ecnv npyuMeHUMbl
GDPR nnun mexayHapoaHas nepegada, icnonHutens obecneuvsaeTt
Tpebyemble JOroBOpbI C 06paboTyUMKamMmn, OCHoBaHue A1
crneLumnasibHbIX KaTeropuii AaHHbIX U AONYCTUMbIA MEXaHU3M
nepegauu.

7.3. icnonHuutens He HeceT OTBETCTBEHHOCTU 3a NOCNEACTBUS,
BO3HUKLLNE B pe3ysibTaTe NpefocTaB/eHNs HeJOCTOBEPHbIX,
HEMOHbIX WY OWNGOYHBIX JaHHbIX 3aKa3unkoM. 3TO BKIKOYAET, HO
He orpaHn4MBaeTCA, 0TKa3aMun KOHCYIbCTBAMM WX NOCO/IbCTBAMU B
BblJave B3 WK ApYruX AOKYMEHTOB. /ICNofiHUTe b He HECET
OTBETCTBEHHOCTY 3a NOCNEeACTBUSI CAaMOCTOSITE/bHbIX AEACTBUI Nn
6e3aeiicTBrA 3aka3urka, COBEPLUEHHbIX 6e3 CornacoBaHus ¢
VicnonHuTenem 1 NOBAMABLUMX HA OKa3aHwe yCayrv, B TOM Yncre 3a
CaMOCTOATE/IbHYI0 nofdavy, USMEHEHUE UMW OT3bIB [JOKYMEHTOB,
obpalleHne B rocyaapCTBEHHbIe OpraHbl, KOHCY1bCTBA WV BU30BbIe

6.6. Confidentiality obligations come into force from the moment of
acceptance of this Agreement and remain in force throughout the
entire period of its validity, as well as for 5 (five) years after its
termination.

6.7. The parties undertake to store electronic documents related to the
execution of the Agreement for at least 3 (three) years after the
expiration of its validity period, unless a longer period is established by
law.

6.8. The Customer may not disclose confidential, commercial or
personal information obtained in the course of performing the
Agreement, or disseminate untrue information about the Contractor, its
staff and services. A good-faith opinion on the quality of services is
permitted. The Customer shall remove or retract untrue information
within 3 calendar days of receiving the Contractor's written demand.
The Contractor may demand a retraction and compensation for losses
and for harm to business reputation in accordance with Articles 94,
277 and 299 of the Civil Code of Ukraine, and may record publications
as evidence. A demand by the Contractor does not itself establish
falsity. Good-faith reviews, opinions and lawful complaints to
authorities need not be removed merely because the Contractor
demands it.

6.9. To perform an Order, the Contractor may engage specialists,
subcontractors and data processors (CRM, storage, communication
and payment services), including those located outside Ukraine. They
receive only the data necessary to perform their task, where there is a
legal basis and with an adequate level of protection. Categories of
recipients and countries of access are specified in the Privacy Policy
and, for case specialists, in the Specialist connection card (Appendix
5).

6.10. Engaged specialists work under agreements containing
confidentiality and personal data protection obligations and receive
access only within the scope of their task. Specialists may not accept
payment from the Customer to personal accounts, cards or e-wallets.
Payment is made only to the Contractor's details specified in Section
13, via https://eriar.store/payment or via a payment link sent from the
Contractor's official channels. The Customer shall report any other
payment request to info@eriar.store.

7. RESPONSIBILITY OF THE PARTIES

7.1. The Customer is responsible for the accuracy of the facts known
to him and the copies provided and notifies the Contractor of their
significant changes without unreasonable delay. This does not relieve
the Contractor from the agreed technical verification or responsibility
for his own actions.

7.2. The Contractor processes personal data on a distinct legal basis
for each purpose and applies proportionate technical and
organizational safeguards. The categories of data, purposes,
recipients, countries of access, retention periods, and data-subject
rights shall be disclosed in the Privacy Policy before data are
transferred. Contractors shall receive least-privilege access subject to
confidentiality and data-protection obligations; clauses 2.1.2-2.1.6
apply to regulated professionals. Where the GDPR or an international
transfer applies, the Contractor shall put in place the required
processor agreements, a lawful basis for processing special
categories of data, and a permitted transfer mechanism.

7.3. The Contractor is not responsible for the consequences arising
from the provision of false, incomplete or erroneous data by the
Customer. This includes, but is not limited to, refusals by consulates or
embassies to issue visas or other documents. The Contractor is not
liable for the consequences of the Customer's independent acts or
omissions carried out without agreement with the Contractor and
affecting the provision of the service, including independent
submission, amendment or withdrawal of documents, contacting state
bodies, consulates or visa centres, changing an appointment,
providing additional information or taking other legally or factually
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LEHTPbI, U3MEHEHNe 3anucu, npefocTasieHne AONOHUTE bHbIX
CBeieHUNIA NGO COBEPLLIEHNE VHBIX HPUANYECKU UK haKTUYeCcKn
3HAYMMBIX LEMCTBUIA. DTO OrpaHMyYeHre NPUMEHSETCS B TOW Mepe, B
KOTOPOI NOCNeACTBYA Bbi3BaHbl TakUMy AEWCTBUSMU NN
6e3aeiicTBMEM 3akasuvka.

7.3.1. icnonHutesib He 0TBeYaeT 3a HEBEPHbIE U/IN HEMOJIHbIE
PeKBU3NTbI, NPefoCcTaBeHHble 3aka3unkom. I3MeHeHNsA pekBn3nNToB
1 ohuLManibHbIX KaHas10B Mo akTMBHOMY 3akasy VcnonHuTenb
HanpasnsieT 3akasyuky HanpsiMyto; OA4HON Ny6nkaummn Ha caite ans
N3MEHEeHNs aKTMBHOTO 3aka3a He0CTaTOuHO.

7.4. VicnonHuTenb He oTBeYaeT 3a He3aBMCHMOE peLleHne Nan Cpok
paboThbl rOCYAapPCTBEHHOIO OpraHa. 3TO OrpaHnyeHne He AeiicTByeT B
YyacTu, B KOTOPOIi He6GiaronpusaTHOe NocneAcTBUe AOKa3aHHO
BbI3BaHO HapyLleHVeM VicnonH1TeNnem NpofaHHoi yciyru, oWmn6Koi
NPUBNEYEHHOTO UM NoAPAAYVKA B aAMUHUCTPATUBHOM 3Tane uam
MPOMYCKOM COr/1aCoOBaHHOro VICnosiHnuTenem cpoka.

7.5. VicnonHuTenb He HeceT OTBETCTBEHHOCTY 3a MaTepuasibHbIi
ywep6 n/mnn MopasibHbIi yuep6, NPUYNHEHHBIN 3akasunky B
crefyroLmx cryyasnx:

0TKa3 B Bblaye BM3bl, yBE/IMYEH/E CPOKOB PACCMOTPEHUS
3asB/1eHUSA, HEBbIJaYa U HECBOEBPEMEHHAA BblAaya BU3bl N0
N06bLIM NPUYMHAM, €C/I 3TO HE CBA3AHO C AeNCTBUSIMU UK
6e3aeiicTBreM VicnonHuTens, npefycMOTPEHHbLIMU YCI0BUSMA
HacToswero [loroesopa;

TpeboBaHne KOHCY/IbCTBA WM NOCONbCTBA NPefocTaBUTb
[OONOSIHNTE bHbIE JOKYMEHTbI W Bbi3BaTh 3akasunka Ha
cobecefoBaHue.

HaMums 4ONOMHUTENbHBIX pacxoAoB (3aTpar, yuep6a), MOHEeCEeHHbIX
3aKa3umKoM B CBA3M C 0POPMIIEHNEM [LOKYMEHTOB (TPaHCNOPTHbIE
pacxofbl U UHbIE).

a Takxe BO BCEX MHbIX C/lyyasix, KOTOpble BbIXOAAT 32 pamMKu yC/10BUiA
HacToswero [lorosopa.

McnonHuTe b He HeCET OTBETCTBEHHOCTU 3a Pacxodpl, YObITKN 1in
WHble HeGnaronpusaTHbIE NOCNeACTBNA 3aKa3unka, BO3HUKLLNE
BC/IEACTBME pPELUEHW NN TpeboBaHWi rocy4apCTBEHHbIX OPraHoB,
KOHCY/IbCTB, BU30BbIX LEEHTPOB U UHbIX TPETbUX NUL, AEACTBUI NN
6e3aelicTBUS 3aKa3umka, a Takke UHbIX 06CTOATENLCTB BHE KOHTPOSIS
VcnonHnTens. YkasaHHOe orpaHnyeHne He NpYMeHSIeTcs B TOM
yacTtu, B KOTOPOIA yLep6 HeNocpeACTBEHHO BbI3BaH f0OKa3aHHbIM
HapyLleHnem 0653aTenbCTB VicnonHntenem.

7.6. MNpw 3agepxke onnarbl IcNosHUTENb Bipase NP1oCcTaHoBUTL
oKasaHue ycnyr [0 nosiydyeHust nnarexa. S/1eKTPoHHbIe cyeTa, akTbl 1
Apyrve AOKYMEHTbI, HarnpaB/ieHHbIE MO 3/IEKTPOHHO MoYTe Uimn Yepes
othuLmasibHbIe CEPBUCHI, UMEIOT PUANYECKYIO CUTY B Npeaenax,
YCTaHOB/IEHHbIX 3aKOHOAATE/IbCTBOM YKpauHsbl.

7.7. Mpu npocpoyke naartexa VcnonHutesns Bnpase nocrne
yBelOMJIEHNS NMPUOCTAaHOBUTL 3akas, a npu nNpocpouke cabiwe 30
KaneHaapHbIX fHe — NOSIHOCTLI0 0TKa3aTbCcs OT 3akasa B nopsiake
nyHkTa 9.2. icnonHnTenb He HEeCET OTBETCTBEHHOCTU 3a NPOoMyckK
CpOKOB, NOTEpP AOCTYMNHOW AaTbl NoAaun, HE06X0AMMOCTb NOBTOPHONA
3anuncu, NOAroTOBKM WU UHbIX [ONOMHUTENbHBIX AeACTBUIA, ecnn
Takue NocneacTBUS BbI3BaHbl NPOCPOYKON onnaTbl. CPoK 3aTPOHYTOro
JTana u3MeHsieTcs ¢ y4ETOM nepuroa npocpoykn 1 BpeMeHMU,
06BEKTUBHO HEOOX0AMMOrO A1 BO306HOBIEHUsI paboTbl. JInyHble
[OKYMEHTbI 1 flaHHble KnneHTa 1 yxe onniayeHHble pesynbTaTtbl He
YHUUTOXAIOTCA; PacYéT NPOBOAMTCA NO NYyHKTY 5.19.

7.8. 3aKa3uuk He Bnpase co3HaTesIbHO PacrnpocTpaHATb AoKa3aHHO
JIOXHble CBEAeHUA WM HE3AaKOHHO pasriiallaTb OXpaHsemyo
KOMMepUeckyto TaliHy. [lo6pocoBecTHOe MHEeHUE, Xanoba nnm
obpalleHue 3a 3almMToii NpaB gonyckatTcs. MNpu cywecTBEHHOM
HapyLleHun VicnonHuTeNb BNpase nocse yBeAoM/IeHNS pacTOpPrHyTb
3akas, nepegatb KnveHTy ero marepuasbl U Onjia4yeHHyro 4yacTb
pe3ynbTata 1 NpoM3BECTM pacyéT no NyHkTy 5.19; yaepxaHue Bcei
onsaTbl aBTOMATUYeCK/ He [oMnycKkaeTcs.

7.9. VicnonHuTeNb He rapaHTUpyeT peLleHns rocy4apCTBEHHbIX
OpraHoB, Bbiady BU3bl UM JOKYMEHTa 1 JOCTUXEHUe pesybTaTa,
KOTOPbIA HAXOANTCS BHE €r0 KOHTPOSl. OrpaHnyeHus
OTBETCTBEHHOCTV MPUMEHSIOTCA TO/IbKO B MaKCUMasIbHOW CTENEHN,
[0MNyCTUMOI 3aKoHOAAaTEeIbCTBOM YKPauHbl.

MpekpalyeHre coTpygHuYecTBa He 0cBoboxXaaeT VicnonHuTens ot
nepegayv Matepuasios KiveHTa, yXxe onsiayeHHoro pesysbrara,
MCMOSIHEHUS 06A3aHHOCTEN MO 3almTe AaHHbIX 1 BO3BpaTa

significant actions. This limitation applies to the extent the
consequences are caused by such acts or omissions of the Customer.

7.3.1. The Contractor is not responsible for incorrect or incomplete
details provided by the Customer. Changes in details and official
channels for an active Order are sent by the Contractor directly to the
Customer; One publication on the website is not enough to change an
active Order.

7.4. The Contractor is not responsible for the independent decision or
the duration of the work of the government body. This restriction does
not apply to the extent that the adverse consequence is proven to be
caused by the Contractor’s violation of the sold service, an error by the
contractor he hired at the administrative stage, or a missed deadline
agreed by the Contractor.

7.5. The Contractor is not responsible for material damage and/or
moral damage caused to the Customer in the following cases:

refusal to issue a visa, extension of the processing time for an
application, non-issuance or untimely issuance of a visa for any
reason, unless this is related to the actions or inaction of the
Contractor under the terms of this Agreement;

requirement of the consulate or embassy to provide additional
documents or call the Customer for an interview.

the presence of additional expenses (costs, damage) incurred by the
Customer in connection with the preparation of documents (transport
costs and others).

as well as in all other cases that go beyond the terms of this
Agreement.

The Contractor is not liable for the Customer's costs, losses or other
adverse consequences arising from decisions or requirements of state
bodies, consulates, visa centres and other third parties, from the
Customer's acts or omissions, or from other circumstances beyond the
Contractor's control. This limitation does not apply to the extent the
damage is directly caused by a proven breach of obligations by the
Contractor.

7.6. If payment is delayed, the Contractor has the right to suspend the
provision of services until payment is received. Electronic invoices,
acts and other documents sent by email or through official services
have legal force within the limits established by the legislation of
Ukraine.

7.7. In case of late payment, the Contractor may, after notice, suspend
the Order and, where the delay exceeds 30 calendar days, withdraw
from the Order entirely in the manner set out in clause 9.2. The
Contractor is not liable for missed deadlines, loss of an available
submission date, or the need for a repeated appointment, preparation
or other additional actions, if such consequences are caused by late
payment. The period of the affected stage changes to take account of
the period of delay and the time objectively needed to resume work.
The Client's personal documents and data and results already paid for
are not destroyed; accounts are settled under clause 5.19.

7.8. The customer does not have the right to knowingly disseminate
proven false information or illegally disclose protected trade secrets. A
good faith opinion, complaint or recourse is permitted. In case of a
significant violation, the Contractor has the right, after notification, to
terminate the Order, transfer the materials and the paid part of the
result to the Client and make payments under clause 5.19; Automatic
deduction of the entire payment is not permitted.

7.9. The Contractor does not guarantee the decisions of government
bodies, the issuance of a visa or document, or the achievement of
results that are beyond his control. Limitations of liability apply only to
the maximum extent permitted by Ukrainian law.

Termination of cooperation does not relieve the Contractor of its
obligations to transfer the Client’'s materials and paid-for deliverables,
comply with data-protection duties, and refund the unearned portion of
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HeoTpaboTaHHOI YacTu onnarbl.
7.10. O6wasn nHhopmauys caiita HOCUT CNPaBOYHbIV XapakTep 1 He
ABMSIETCH NEPCOHANN3MPOBAHHON OPUANYECKON KOHCYbTaLMeR nnm
rapaHTueli pesynbtara. OfHako onncaHue ycnyru, LeHa, Cpoku v
NHble CBEAEHUS], MPSMO BK/IHOYEHHbIE B NOATBEPXAEHHDIV 3akas,
obsasartenbHbl gna icnonHutens.

7.11. BHewwHwiA Disclaimer npumeHseTcs TO/IbKO B BEPCUM 1 MO
TOYHOMY afjpecy, ykaszaHHbIM B MoATBepxAEHHOM 3akase. Mpu
NpPOTUBOPEUNM NMPUOPUTET UMEIOT 06513aTe/IbHbIE HOPMbI 38KOHA,
nHAMBUAYanbHbIi 3akas n Hactoswas OdepTta. Disclaimer He moxeT
OHOCTOPOHHE M3MEHWTb aKTUBHbIA 3aka3 uim paclunmputb 0Tkas
McnonHuTens ot OTBETCTBEHHOCTU.

7.12. Ecnu o6s3aTe/IbHbIMU HOPMaMmn MPUMEHNMOTO

3aKoHoJaTe IbCTBa He YCTaHOB/IEHO MHOE, COBOKYNHas
NUMyLLECTBEHHAA OTBETCTBEHHOCTb VICMONMHUTENS MO KOHKPETHOMY
3akasy orpaHMuMBaeTcsi CyMMOM, dhakTUueckn ynnadyeHHow
3akasyvKoMm 3a Ty YCnyry unv atan, B CBA3W C KOTOPbIMU BO3HUK/I0
TpeboBaHwue. VIcnonHnTe b He BO3MELLAeT YNyLLEHHYIO BbIrogy U
KOCBEHHble YObITKN. OrpaHNyeHns He MPUMEHSIOTCA K YMbILLIEHHOMY
HapyLleHuo, Bpedy XU3HW 1 300Pp0BbI0, 06513aHHOCTUN BO3BPATUTL
HeoTpaboTaHHyt0 YacTb ON/iaThbl U B MHbIX C/y4asx, Koraa
OorpaHuyYeHne OTBETCTBEHHOCTMN NPSIMO 3anpeLyeHo 3aKOHOM.

8. OBCTOATE/IbCTBA HEI'IPEO,D,OHI/IMOVI Ciunbl
(POPC-MAXXOP)

8.1. CTopoHa 0cBO6OXAaeTCA OT OTBETCTBEHHOCTU 3a KOHKPETHOe
HapyLleHVe TOMbKO eC/N JOKaXKeT Ype3BblYaliHOCTb Y HEM3B6EXHOCTb
06CTOATENBCTBA, NPAMYIO MPUYNHHYIO CBA3b C HEBO3MOXHOCTbBIO
MCMNOJIHEHUSA, CBOEBPEMEHHOE YBEOM/IEHNE U NMPUHATUE Pa3yMHbIX
Mep A1 YMEHbLUEHVSA NOCNeACTBUIA.

8.2. O6CTOATENLCTBAMU HEMPEOAO/IMMON CUIbI (POPC-MaXOpPOoM)
cornacHo [loroBopy CUMTatoTCs CTUXUIHbIE ABNEHUS NPUPOAHOI0
Xapaktepa (HaBOAHEHWS, 3eMNIETPACEHNS, CHEXHbIE METENV 1 Apyrue
npvpoAHble 6eACcTBUS), GUONOTMUYECKOro, TEXHOTEHHOTO U
aHTPOMOreHHOTO MPOUCXOXAEHUS (B3PbIBbI, MOXapbl, MaccoBble
3annAeMun, anM300TUN, INUGUTOTUN 1 T.MN.) 06CTOATENLCTBA
006LLEeCTBEHHOW XM3HK (BOVHA UK BOEHHblE AeCTBUSA, 610Kabl,
06LLeCcTBEHHbIE BO/THEHWS, NPOSIB/IEHNS TEPPOPM3Ma, MaccoBble
3a6acToBK/ U T.N.), AEACTBMSA UM HOPMaTVBHbIE TPE60BaHNSA OpraHoB
rocyapCTBEHHON BNacTu u Apyrne 06CToATeNbCTBa, Haxoaalmecs
BHE KOHTPO/1A 1 Bo/IM CTOPOH. DTN 06CTOSATE/IbCTBA OKa3blBatOT
HenocpeACcTBEHHOE BUAHME Ha AelicTBUst CTOPOH U UCKIH0YaoT
BO3MOXHOCTb BbIMO/IHEHUS 065A3aTENbLCTB NO [Jorosopy B
yCTaHOBJ/IEHHbIE CPOKU.

8.3. Bpems feiicTeus hopc-maxopa NpoasieBaeT Ha
COOTBETCTBYIOLLME CPOKM BbINOSIHEHNA CTOpPOHaMU CBOUX
06s3aTenbLCTB no Jorosopy.

8.4. BoiiHa, caHKUmMK, c60li MHOpPMaLIMOHHOM, 6aHKOBCKOM 1N
NNaTéxHol cncTembl M60 GIOKMPOBKA CHETA YUNTLIBAIOTCH Kak
popc-Maxop TONbKO NPV COOTBETCTBMM YCNOBUSAAM NyHKTa 8.1.
CropoHa yBegomnseT fgpyryto CTOpoHy He nosgHee 5 pabounx gxeli
1 NpegocTasnseT Tpebyemoe 3aKkoHOM noatsepxaeHne. Cpok
3aTPOHYTOro aTana npof/ieBaeTcs TO/IbKO Ha Nepuos AoKasaHHOro
B/IMSAHWA. ECNY UCMOSTHEHNE OKOHYaTe/IbHO HEBO3MOXHO, CTOPOHbI
NPOBOAAT PACUET hakTUYECKV BbINOTHEHHON YacTy, a
HeoTpaboTaHHas onnara BO3BpaLLaeTcs.

9. YCNoBUA ONNATbl U HAABABKIN 3A
HECBOEBPEMEHHYIO OMN/IATY

9.1. 3aka3umk 0653yeTcs oNAaTUTb YCNyrn VICMoNHWTENst cCornacHo
CUéTy-hakType, BbICTaB/IeHHOMY VICNOMHUTENEM, B YCTaHOB/IEHHbIE
CPOKU.

9.1.1. Ans pe3ngeHToB YkpauHbl: OnnaTa ycnyr npou3BoauTcs
nckumTensHo B rpuBHax (UAH) no odmumansHomy kypcy HBY Ha
faty nnatexa. CToMMOCTb MOXET 6bITb YKa3aHa B SKBUBAJIEHTE
ponnapos CLUA ans cnpasku, HO NiaTexu NPUHUMatoTCHA TOMbKO B
rpusHax. 9.1.2. [1na Hepe3unaeHToB: Onnara ycnyr 418 UHOCTPaHHbIX
3aKa3ynKoB MPOV3BOANTCA B BaJIOTE COIIACHO CYETY,
npefocTas/ieHHOMY VicnonHuTenem.

9.2. MNoTpebutensam [0roBopHbIe NeHs, LWTpadbl 1 NOBbILLEHHbIE
MPOLIEHTbI 3a MPOCPOYKY He HauncnaTes. [na GusHec-3aka3ynkos,
[eNCTBYOLMX BHE NOTPEBUTENLCKUX LieNeil, OTBETCTBEHHOCTb 3a
MPOCPOUKY ONpeAenAeTcsa Cor/iacoBaHHbLIMU YC/IOBUSAMM TOJILKO B
[0MyCTUMOM 3aKOHOM 06bEMe: ABONHAaA YYETHasA cTaBka

any payment.

7.10. The general information on the site is for reference only and
does not constitute personalized legal advice or a guarantee of
results. However, the description of the service, price, terms and other
information directly included in the confirmed Order are binding on the
Contractor.

7.11. External Disclaimer applies only to the version and exact
address specified in the confirmed Order. In the event of a conflict,
mandatory provisions of law, the individual Order and this Offer take
precedence. The Disclaimer cannot unilaterally change an active
Order or expand the Contractor's disclaimer of liability.

7.12. Unless the mandatory rules of applicable law provide otherwise,
the Contractor's aggregate financial liability under a specific Order is
limited to the amount actually paid by the Customer for the service or
stage in connection with which the claim arose. The Contractor does
not compensate lost profit or indirect losses. The limitations do not
apply to an intentional breach, harm to life and health, the obligation to
refund the unearned part of the payment, or in other cases where
limitation of liability is expressly prohibited by law.

8. CIRCUMSTANCES OF FORCE MAJEURE (FORCE
MAJEURE)

8.1. A party is released from liability for a specific violation only if it
proves the emergency and inevitability of the circumstances, a direct
causal connection with the impossibility of performance, timely
notification and the adoption of reasonable measures to reduce the
consequences.

8.2. Circumstances of force majeure (force majeure) according to the
Agreement are considered natural phenomena (floods, earthquakes,
snowstorms and other natural disasters), biological, technogenic and
anthropogenic origin (explosions, fires, mass epidemics, epizootics,
epiphytoties, etc.) circumstances of public life (war or hostilities,
blockades, public unrest, manifestations of terrorism, mass strikes and
etc.), actions or regulatory requirements of government authorities and
other circumstances beyond the control and will of the Parties. These
circumstances have a direct impact on the actions of the Parties and
exclude the possibility of fulfilling obligations under the Agreement on
time.

8.3. The duration of force majeure is extended by the corresponding
periods for the Parties to fulfill their obligations under the Agreement.

8.4. War, sanctions, a failure of an information, banking, or payment
system, or an account freeze shall qualify as force majeure only if the
conditions of clause 8.1 are met. The affected Party shall notify the
other Party within 5 business days and provide any confirmation
required by law. The timeframe for the affected stage shall be
extended only for the period of proven impact. If performance
becomes permanently impossible, the parties shall account for the
portion actually completed and refund the unearned balance.

9. TERMS OF PAYMENT AND SUPPLEMENTS FOR LATE
PAYMENT

9.1. The Customer undertakes to pay for the Contractor’s services
according to the invoice issued by the Contractor within the
established time frame.

9.1.1. For residents of Ukraine: Payment for services is made
exclusively in hryvnias (UAH) at the official NBU exchange rate on the
date of payment. The cost may be indicated in US dollars for
reference, but payments are accepted only in hryvnia. 9.1.2. For non-
residents: Payment for services for foreign customers is made in
currency according to the invoice provided by the Contractor.

9.2. Consumers are not charged contractual late-payment penalties,
fines or increased interest. For business Customers acting outside
consumer purposes only, liability for overdue amounts is governed by
the agreed terms to the extent permitted by law: twice the National
Bank of Ukraine discount rate applicable during default, plus 48% per
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HauuoHanbHoro 6aHka YkpauHsbl, felicTBOBaBLUas B MEPUOL,
NpOCpPoYKu, 1 48% rogoBbIX COrMIACHO YacTu 2 ctatby 625
"paxkgaHcKoro kogekca YKpaunHbl; npy npocpouUke cebille 30
KauleHAapHbIX gHel — [onoNHUTENbHO WTpad 20%. Ob6s3aTesnbHble
CpeAcTBa 3alnTbl NOTPebuTenei CoxpaHaTCs.

VcnonHuTens HanpasnseT 3akasyunky yBeoM/IeHNe C ykazaHem
CYMMbI NPOCPOYEHHON 3a40/HKEHHOCTU 1 HOBOTO KOHKPETHOTO CpoKa
eé onnarbl; Henosy4yeHne yseJOM/EHNA He 0OCBOOOXAAET OT ynniaTbl
HeycTolik1. Ecnu LieHa BblpaXkeHa B 9KBMBAJIEHTE MHOCTPAHHOM
Ba/ItOTbl, 3a0/DKEHHOCTb YNaauymBaeTcs B rpMBHE Mo oduumanbHOMY
Kypcy HauunoHanibHoro 6aHka YkpauHbl Ha AeHb (hakTuieckoro
nnarexa.

Ecnu npocpouka onnatsl npesbiwaeT 30 KaneHgapHbIX AHEN,
VcnonHuTens Bnpase B O4HOCTOPOHHEM MOPSAAKE MOSIHOCTHIO
oTKasaTtbCcs 0T 3akasa, HanpasuB 3akasunky yseomMmieHune; 3akas
cUMTaeTCa pacToprHyTbIM CO [iHS HanpaB/ieHns yBefoMIeH s B aTom
cnyyae 3akas3uuk onnaunsaeT PakTUYeCckn BbINO/IHEHHYHO YacTb
YC/yr, COrnacoBaHHble pacxofbl U HAUUCIEHHYHO HEYCTOWiKY,
HeornnayeHHble pe3ysbTaTbl He NepefatoTcs, a SInYHble [JOKYMEHTbI U
[JaHHble 3akasuvka Bo3BpallalTcs. Bo3obHoBNeHNe paboThl
BO3MOXXHO TO/IbKO N0 HOBOMY 3akasy Mo LieHam, AeNCTBYIOLLMM Ha
faty ero opopmieHus.

B cnyyae, ecnv MapTHep He ocyLlecTsu onary 3a
npefocTas/ieHHble VicnosHUTenem ycnyru B TedeHue 21
KasieHAapHoro AHA ¢ MOMeHTa BbICTaB/ieHus cueTa, cnonHutens
ocTae/nsieT 3a co60i Npaso:

CBs3aTbCA HANPAMYIO C K/IMEHTaMy napTHepa 1 3anpocuTb Y HUX
onnary ycnyr, npefocTaBfeHHbIX VicnonHutenem.

B3bickaTb onnaTy € KIMeHTa No ctaHgapTHoOMy Tapudyy, 6e3 yyeta
NapTHEPCKOWN CKUAKN.

MprocTaHoBUTb COTPYAHNYECTBO C NApTHEPOM A0 NOJHO onnathbl
BCEX 3a/10/DKEHHOCTEN.

MepecmoTpeTb YC0BKA NapTHEPCKOV MPOrpaMMbl UV PACTOPrHYTb
[l0roBOp B OAHOCTOPOHHEM MOPSALKE B Clyvae CUCTEMaTUYECKUX
3a/lepXxek onnarbl.

Tpeb6oBaTb onnaTbl OAHON 1 TOM Xe YCNyrn TONbKO OT 1L, KoTopoe
ABNSIETCH JO/HKHMKOM MO COOTBETCTBYHOLLEMY 3aka3y; ABOiHOe
B3bICKkaHve c MNMapTHépa 1 ero KNneHTa He JonycKaeTcs.
VcnonHuTens yBegoMIA€T NapTHepa O NPUHATAN AaHHbIX Mep NyTéMm
HanpasneHNs yBeOM/IEHVSA HA YKa3aHHbIV B OrOBOPE KOHTaKTHbIV
agpec (3NeKTpoHHasA noyTa Um MHOW yA006HbIN cnocob CBA3N).

9.3. MicnonHnTens yBeAoMSAET 3akasumnka 0 HaCTYN/IEHNN HEYCTOWKN
nyTEM HanpaeneHus yBeAOM/IEHUS Ha yKa3aHHbIl 3aka3umkom
KOHTaKTHbI afpec (3/1EKTPOHHBLIA afpec Wan NHOIM ya06HbI cnocob
CBSA3M).

9.3.1. Cpok Kaxaoro 3akasa onpefensercs Takum 3akasom 1
N3MEHSAETCS TOMbKO MO COrfalleHno CTOPOH Mb0o BCeacTeme
[oKazaHHOro chopc-Maxopa 1amv 3afepXku, NPUYNHHO CBSA3aHHOM C
06543aHHOCTBIO 3akasuvika.

9.3.2. VicTeyeHvie N1aHOBOro CPoKa He npekpallaeT aBToMaTuyeckm
yXXe onslayeHHble N HeMCNO/IHEHHbIe 0653aTenbCTBa. PacTopxeHue
othopmsieTca yBeJOM/IEHEM C YKa3aHNeM OCHOBaHWSA, COCTOSHUSA
3TanoB 1 pacyéTa Bo3spaTa 1an 3af0/HKEHHOCTU.

9.3.3. lMpekpatlyeHne 3akasa He OTMEHSIET 06513aHHOCTE Mo
nepefade haiina, 3almTe 1 BO3BPATY AaHHbIX,
KOH(huAeHUManbLHOCTK, oniaTe NPUHATON YacTu 1 Bo3spary
HeoTpaboTaHHOI CyMMBbI.

9.4. HeycTolika HauncnseTcs co AHA, CrefytoLero 3a
yCTaHOBJ/IEHHLIM CPOKOM OMathl, 38 BECb NEPUOL, MPOCPOYKA 1
ynnaynBaeTcs 3aka3uyMkoM BMeCTe C OCHOBHOI CyMMOWi nnartexa.
9.5. [lononHuTenbHble YC0BUA U NOCNEACTBUA B Cydyae
HecBOEBPEMEHHOI onnaTbl MOTYT 6bITb YperyMpoBaHbl CTOpOHamy B
[OMNONHUTENbHBIX COTNAaLLEHUSX UK CrieumgmrKaLmsax K HacTosLeMy
[Jorosopy. CpoyHOe BbINO/IHEHVE PabOT, paboTa BHE 06bIYHOTO
paboyero BpeMeHu, B BbIXOAHbIE UM NPa3AHUYHbIE AHW, & Takke
BbINOJIHEHWNE A0MNO/THUTE/ILHOro 06béMa paboT B COKpallEHHbIE CPOKM
OCYLLECTBNAETCA TO/IbKO NO OTAE/IbHOMY COr/1acoOBaHMIO C
3akasumkoM. CTOMMOCTb Takoi paboTbl cornacoBbiBaeTcs 40 eé
Havana B 3akase, fONONHUTENILHOM CUYETe MO0 NocpeAcTBOM
MUCbMEHHOTO UM 3NEKTPOHHOTO NOATBEPXAEHNA 3akasynka vyepes
COrnacoBaHHbIi kaHan cBsA3u. Mocne NogTBEPXAEHNS CTOUMOCTY U
haKTNYECKOrO BbIMOSTHEHWSI COTIacCOBaHHOW paboTbl 0683aHHOCTL MO

annum under Article 625(2) of the Civil Code of Ukraine, and a 20%
fine after more than 30 calendar days of default. Mandatory consumer
remedies remain unaffected.

The Contractor sends the Customer a notice stating the amount of the
overdue debt and a new specific deadline for its payment; non-receipt
of the notice does not release the Customer from paying the penalty. If
the price is expressed as a foreign-currency equivalent, the debt is
payable in hryvnia at the official exchange rate of the National Bank of
Ukraine on the day of actual payment.

If the payment delay exceeds 30 calendar days, the Contractor may
unilaterally withdraw from the Order entirely by sending the Customer
a notice; the Order is deemed terminated from the day the notice is
sent. In that case the Customer pays for the part of the services
actually performed, the agreed costs and the accrued penalty; unpaid
results are not handed over, and the Customer's personal documents
and data are returned. Work may be resumed only under a new Order
at the prices in force on the date it is placed.

If the Partner does not make payment for the services provided by the
Contractor within 21 calendar days from the date of invoice, the
Contractor reserves the right:

Contact the partner's clients directly and request payment from them
for the services provided by the Contractor.

Recover payment from the client at the standard rate, without taking
into account the affiliate discount.

Suspend cooperation with your partner until all debts are paid in full.

Revise the terms of the affiliate program or terminate the agreement
unilaterally in case of systematic delays in payment.

Require payment for the same service only from the person who is the
debtor under the relevant Order; double collection from the Partner
and his client is not allowed.

The Contractor notifies the partner of the adoption of these measures
by sending a notification to the contact address specified in the
contract (email or other convenient method of communication).

9.3. The Contractor notifies the Customer of the occurrence of the
late-payment penalty by sending a notification to the contact address
specified by the Customer (email address or other convenient method
of communication).

9.3.1. The term of each Order is determined by such Order and is
changed only by agreement of the parties or due to proven force
majeure or delay causally related to the obligation of the Customer.

9.3.2. The expiration of the planned period does not automatically
terminate already paid and unfulfilled obligations. Termination is
formalized by a notice indicating the basis, the status of the stages
and the calculation of the return or debt.

9.3.3. Termination of an Order does not extinguish obligations
concerning transfer of the file, protection and return of data,
confidentiality, payment for the accepted portion, or refund of the
unearned amount.

9.4. The penalty accrues from the day following the established
payment deadline for the entire period of delay and is payable by the
Customer together with the principal amount.

9.5. Additional conditions and consequences in case of late payment
may be regulated by the parties in additional agreements or
specifications to this Agreement. Urgent work, work outside normal
working hours, on weekends or public holidays, and additional work in
a shortened time frame are carried out only by separate agreement
with the Customer. The price of such work is agreed before it begins in
the Order, in an additional invoice or by the Customer's written or
electronic confirmation through the agreed communication channel.
Once the price has been confirmed and the agreed work has actually
been performed, the obligation to pay for it remains regardless of any
subsequent decision of a state body, the outcome of the case or the
Customer's refusal to continue the Order.
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eé ornnare CoOXpaHsAeTCs He3aB1CKMMO OT NOC/IEeYIOLLErO peLleHns
rocyfjlapCTBEHHOro opraHa, pesysbrara fesna imbo oTkasa 3akasuuka
OT NpoAo/XeHnsa 3akasa.

9.6. MoTpebuTenb Bnpase oTkasaTbCsA OT AUCTaHLIMOHHOIO A0roBopa
B TeyeHve 14 gHel B ciyyasx v nopsake, yCTaHOBMEHHbIX
NpPYIMEHVMbIM 065A3aTe lbHbIM 3aKOHOAATEIbCTBOM. Havyano paboThbl
[10 CTEYEHNSA 3TOr0 CPOKa [0MNycKaeTcs Mo oTAe/IbHOMY SSBHOMY
3anpocy notpebuTens; camo Havyasio paboTbl He 03HavaeT
aBTOMaTMYEeCKOl yTpaThl NpaBa oTkasa. [py oTkase pacyéT 3a
hakTUyecky okasaHHyto 4acTb NPOU3BOAMTCH TOMBLKO B 06bEME 1 Mpu
co61t04eHNN YCNOBUIA, OMyCKaeMbIx 0683aTe/lbHbIM 3aKOHOM.
YTpara npasa oTkasa nocsie nosiIHoro UCNosIHeHNs gonyckaeTcs
TOJIbKO B NPeAyCMOTPEHHbIX 3aKOHOM C/lydasix npu Heo6xoAMMOM
npeABapuTeNIbHOM AIBHOM COrnacun 1 NoATBEPXAEHUN NoTpebuTenem
NMOHUMaHUA NOCNeACTBUIA. 3anpoc 0hopmasEeTCA OTAE/bHO OT
akuenTta OdhepTbl, B TOM ynce no MpunoxeHuto 6. MyHKT He
orpaHuunBaeT npasa npv HeokasaHuy Un HeHag/exatlemM okasaHum
ycnyru.

9.7. MNpwn ocnapusaHunK, BO3BpaTe UK CNIUCAHUN NaaTexa
McnonHuTens dukcupyeT hakTuyeckoe ABWKEHUE CPeACTB U
yBegomasieT 3akasdvka o cymme v onepauum. Camo obpatleHmne
nnarenblyuka B 6aHK, BPEMEHHOE yaepxaHue cpescTs nm
yBefiomsieHve VicnosHutens He yctaHasnsaeT O,
HernpaBoOMepHOCTb OcrnapuBaHus UM 0683aHHOCTb BO3MECTUTL
Komuccmio 3a cnop. O653aHHOCTb ONAaTUTb HaAexalle oKkasaHHble
ycnyru onpefenserca 3aka3om, NPUMEHUMbIM NPaBoM, pe3yibTaTom
paccMOTpeHus crnopa 1 foKa3aTe/ibCTBamy UCMOSTHEHUS; 3aKOHHbIE
npasa Ha BO3BpaT coxpaHatoTcs. Komuccum 3a paccmoTpeHmne crnopa
He nepeknafblBaloTCA Ha 3aKka3uuka aBToMaTu4eckun, B TOM yucne
npu fo6pOCOBECTHOM OCYLLECTB/IEHWMN NpaBa Ha ocnapvBaHne
HeCaHKLMOHMPOBaHHOW, OLUMGOYHOI onepaunn unmn HeHagaexallen
ycnyrn. TpeboBaHue 0 BO3MELLEHNN [OKYMEHTa/IbHO
NoATBEPXAEHHbIX MOTEPL BCIEACTBUE HENPABOMEPHbIX AeCTBUIA
[0MnycKaeTcsa TOIbKO NPY HaNIMYMKM YCTaHOBIEHHOTO NMPUMEHUMbIM
npaBoOM OCHOBaHUS ¥ AoKas3aTesbCTB; ocnapuBaemMoe TpebosaHne
pa3peLuaeTca Mo CorfalleHnto CTOPOH WX KOMMETEHTHbIM OpraHom, a
He OHOCTOPOHHVM HauucieHveMm. NMpruocTaHoBieHne no NyHKTy 5.25
NPUMEHSETCH TO/IbKO B AOMYCTUMbIX 3aKOHOM Mpeenax v He CNyXuT
HakasaHveMm 3a 3aKOHHOe ocnapvsaHue. [Mpy nocneayoem
BOCCTaHOB/EeHUN cpefcTB VicnonHutens B TedeHne 10 pabounx gHei
NpPOBOAMT CBEPKY ¥ BO3BPALLaeT nepennary nnbo, ¢ cornacus
3akasunka, 3acunTbiBaeT e€; BOHOE B3bICKaHNe UCK/IOYEHO.
MpepBapuTenibHan npeTeH3ns noTpebuTens VICnonHUTeNo He
ABNIAETCA 06A3aTe/IbHbIM YC/I0BMEM 06palLeHns B 6aHK.
[okasaTenibcTBa MCNOIHEHNA NepefaroTcst 6aHKy Uan NAaTEXHON
cuctemMe TObKO B HEO6XOANMOM 06bEME 1 Ha 3aKOHHOM OCHOBaHUM.
10. CPOK ,U,EI7ICTBI/IF| AOIroBOPA

10.1. Ycnosus HacToswero [loroBopa ny6aMyHO A0BOAATCA 40
cBefleHns Bcex 3aka3unkoB NyTém ero obHapofoBaHus Ha Caiite, 4To
ABNIAETCA npefoxeHnemM (ohepToli) 3aKunTb JOroBOp Ha
yKa3aHHbIX YC/I0BUSIX.

10.2. HacTtosiwasa OdpepTa AelicTBYET A0 €€ 3aMeHbl Un
npekpaLleHus ans 6yaymx 3akasos. [JoroBop no KOHKPETHOMY
3akasy BCTynaeT B CW/y B Nopsifke nyHkTa 2.2 n felicTByeT Ao
BbINO/THEHWSA W HaZiexXallero npekpaleHns Takoro 3akasa; ero
CPOK 1 KOHTPOJIbHbIE TOYKU YKa3blBaOTCA B 3akase.

11. NOPAAOK PA3PELLEHUNA CINOPOB

11.1. CTOpPOHbI CTPEMATCA YPEryimpoBarh Cnopbl NyTém
neperosopoB. MNpeTeH3ns HanpasaseTca B NMCbMEHHON Nn
3N1EeKTPOHHOI chopme: VicnonHuTento — Ha info@eriar.store,
3aka3unKy — Ha 3NeKTPOHHbI afpec, ykasaHHbIA UM npu
othopmneHnn 3akasa. VicnonHuTeb 0TBEYaeT Ha NPETEH3MIO B
TeyeHue 14 kaneHaapHbIX AHel ¢ fatbl eé nonyyenus. 4ns
noTpebuTens NPeTeH3NOHHbIN NOPAAOK He ABNAETCA 06a3aTe bHbIM
yC/ioB/eM 06paLleHns B Cyf UM KOMMNETEHTHbI OpraH.

11.2. Meanauma NpoBOAMUTCSA TO/ILKO MO B3aUMHOMY [06POBO/ILHOMY
corfiacuio CTOpoH. 415t noTpebutens oHa He ABNsSeTcA
0653aTeNbHbIM YC0BNEM 06paLLEeHNs B KOMMNETEHTHbIN opraH nnm
Cy[l, He coKpallaeT CPOKY 3alUmTbl U He MPENSATCTBYET CPOUHbIM
obecneynTesibHbIM Mepam.

11.3. [loroBop perynmpyeTcs npaBoM YkpaviHbl. Takoi Bbi6op He
nmwaeT noTpebutens 3awmTbl IMNEPATVBHLIX HOPM CTPaHbl ero

9.6. A consumer may withdraw from a distance contract within 14 days
in the cases and manner prescribed by applicable mandatory law.
Work may begin before that period expires only on the consumer’s
separate express request; starting work does not automatically
extinguish the withdrawal right. On withdrawal, charges for services
actually provided apply only to the extent and subject to the conditions
permitted by mandatory law. Loss of the withdrawal right after full
performance is permitted only where the law allows it and requires the
consumer’s prior express consent and acknowledgment of the
consequences. The request is separate from acceptance of the Offer,
including through Appendix 6. This clause does not limit remedies for
services not provided or improperly provided.

9.7. If a payment is disputed (chargeback), refunded or debited, the
Contractor records the actual movement of funds and notifies the
Customer of the amount and transaction. A payer’s request to a bank,
a temporary hold or the Contractor’s notice does not itself establish a
debt, an improper dispute or an obligation to reimburse a dispute fee.
Payment obligations for properly provided services are determined by
the Order, applicable law, the dispute outcome and evidence of
performance; statutory refund rights remain intact. Dispute fees are
not automatically passed to the Customer, including where the right to
dispute an unauthorized or erroneous transaction or an improperly
provided service is exercised in good faith. Recovery of documented
losses caused by wrongful conduct requires a basis established under
applicable law and supporting evidence; a contested claim is resolved
by agreement or a competent authority, not a unilateral charge.
Suspension under clause 5.25 applies only within lawful limits and is
not a penalty for a lawful dispute. If funds are subsequently restored,
within 10 business days the Contractor reconciles the account and
refunds an overpayment or, with the Customer’s consent, credits it;
double recovery is excluded. A consumer complaint to the Contractor
is not a prerequisite for contacting a bank. Evidence of performance is
disclosed to a bank or payment system only to the extent necessary
and on a lawful basis.

10. TERM OF THE AGREEMENT

10.1. The terms of this Agreement are publicly brought to the attention
of all Customers by publishing it on the Site, which is an offer (offer) to
conclude an agreement on the specified conditions.

10.2. This Offer is valid until it is replaced or terminated for future
Orders. The agreement for a specific Order comes into force in
accordance with clause 2.2 and is valid until the execution or proper
termination of such Order; its duration and control points are indicated
in the Order.

11. DISPUTE RESOLUTION PROCEDURE

11.1. The Parties shall seek to settle disputes through negotiations. A
claim shall be sent in writing or electronically: to the Contractor at
info@eriar.store, and to the Customer at the email address provided
when placing the Order. The Contractor shall respond to a claim within
14 calendar days of its receipt. For a consumer, the claim procedure is
not a mandatory precondition for applying to a court or competent
authority.

11.2. Mediation is carried out only by mutual voluntary agreement of
the parties. For the consumer, it is not a mandatory condition for
applying to the competent authority or court, does not shorten the
period of protection and does not prevent urgent interim measures.

11.3. The Agreement is governed by the law of Ukraine. This choice
does not deprive a consumer of the protection afforded by mandatory
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00bIYHOT0 MPOXMBAHWA 1 NpaBa 06paTUTLCA B CyA UN OpraH,
KOMMNETeHTHbIN N0 06513aTeNIbHOMY NMpMMeHMMOMY npaBy. Cnopbl ¢
MapTHEpamu 1 ¢ 3akasunkamu, AeCTBYOLWMMU B
npeanpuHnUMaTesibCKuX Lensax, paspellatTcsa B nopsaake nyHkra 11.5.
11.4. Cnopsbl ¢ 3aKa3unkoM — noTpebutenem, To ecTb (PU3NYECKNM
JIMLOM, NMPrOGPeTatoLLUM YCAYTY AN1S JIMYHBIX HYX[,
paccmaTtprBaloTCA KOMMNETEHTHLIM CYJOM YKpawHbl; UCK VicnonHuTens
MOXeT 6bITb NPeAbsABEH MO MECTY UCMosiHeHus [lorosopa (r.
Opecca), ecnv 3aKoH 3T gonyckaeT. TpeTelickas nnm apbutTpaxHas
OroBOpKa K TakuM criopam He NpuYMeHsieTcs, a noTpebutens
COXpaHsAEeT BCe npasa, NpeayCMOTpeHHble 3aKoHOM YKpauHbl «O
3almTe npas noTpebuteneli» n MHbIMKU 06A3aTeNbHLIMU HOPMaMU.
11.5. Cnopbl Mexay VcnonHutenem v MapTHEPOM, a Takke
3akasurKkoM — pUANYHECKUM NINLLOM U PU3UYECKUM JTULLOM-
npeanpuHMmMarenem, npuobpeTaroLLm yCiyr B
npeanpuHMMaTEeNbCKUX Lensx, paspeLuatTcs: a) ecnm Takoe mLo
ABNSAETCH PE3NLEHTOM YKpauHbl — X03AWCTBEHHbIM CYA0M N0 MeCTy
ncnonHeHus foroeopa (Xo3sAicTBeHHbI cya Ofecckoii ob6nactu) B
COOTBETCTBUU C NPOLIeCCyasIbHbIM 3aKOHOAATENIbCTBOM YKpavHbl; 6)
€C/IN TaKoe NNLL0 ABNSAETCA Hepe3naeHTOM YKpauHbl —
OKOHYaTeslbHO MexayHapoAHbIM KOMMEPYECKM apbuTpakHbIM
CyAoMm npu TOproBo-NpOoMBbILLIEHHON NanaTe YkpavHbl B
COOTBETCTBUM C €ro PernameHToM, eAMHONIMYHO OAHUM apbuTpom,
MecTo apbutpaxa — r. Knes, A3blk — YKPaUHCKUIA UK aHTTMIACKUIA.
CBegeHusl 06 apbuTpakHOM pasbupaTenbCTBe ABNAKTCS
KOoH(hugeHumanbHbIMK. AkuenT OdepTbl Hepe3naeHTOM NyTém
3/1IEKTPOHHOrO NOATBEPXAEHUSA ABMIAETCA 3aK/Tl0HEHNEM
apbVTPaXKHOrO cornalleHns B NcbMeHHoM chopme. Ecnu Takoe
cornaileHve byaeT NpUsHaHO HeAenCTBUTEbHLIM U
HENCNOIHUMbIM, CNOP paspeLlaeTcs KOMMNETEHTHbLIM CY0M YKpauHsbl.
11.6. He3asucumo ot nyHkTa 11.5 kaxagas CtopoHa Bnpase
06paTnTbCs B KOMMETEHTHbIN CyA 3a 06ecneynTesibHbIMU Mepamu
ONA 3aWnThl KOHMAEHLMANBHON MHOPMaLMK, NEPCOHASTbHbBIX
[JaHHbIX U MHTeNNeKTyasIbHON COBCTBEHHOCTY.

11.7. CpokK MCKOBOWA faBHOCTW Mo TpeboBaHuaM VcnonHutens o6
onnaTe ycnyr 1 0 B3bICKaHUW HEYCTOIKN yBenu4nBaeTca 4o 5 net B
COOTBETCTBUM CO cTaTbéll 259 MpaxaaHCKoro kogekca YKpauvHbl.
11.8. Mepenucka ¢ agpeca 3/1EKTPOHHOM MoYThbl, HOMepa TenedioHa u
aKKayHTOB B MeCCeHKepax, yka3aHHbIX 3aka3unmkom B AHKeTe unu
3akase, cunTaeTcs NcxogslLeli oT 3akasunka v uMeeT cuny
MUCbMEHHBIX [oKa3aTe/IbCTB. YBeAOM/IEHNE, HanpaBieHHOE M0 Takum
KOHTaKTaMm, cuMTaeTcs NoslyyeHHbIM Ha CneayoLwWwmin KaneHgapHbIi
[eHb nocne oTnpaBku. 3akasymk corsiaceH Ha rKcaumio nepenmnuckn u
eé 1cnosb30oBaHmne Kak fokasare/bCcTaa.

12. NMPOYUE NONOXEHUA

12.1. O6was CToMMOCTb YC/Yr, yKasaHHas B cHeTe-hakType,
BK/ItOYAET CTOMMOCTb OCHOBHbIX YCNyr, NpefoCcTaBAAeMbIX
VicnonHutenem. B cnyvyae BO3HUKHOBEHUSA [OMNOHUTESTbHBIX
pacxofioB, He MpPeAyCMOTPEHHbIX N3HAYaUTLHO, Takne pacxonbl
[0/MKHbI ObITb COrNacoBaHbl C 3aKka3unkom [0 UX BO3HVKHOBEHUS.
12.2. Bce npaBOOTHOLLEHNWSA, BO3HUKatOLLME 13 [loroBopa uin
CBA3aHHbIE C HUM, B YaCTHOCTY C eliCTBMEM, 3aK/TOHEHNEM,
UCMOJSTHEHNEM, U3MEHEHVEM U NpeKpaLleHnem [lorosopa,
TOJIKOBAHWEM ero YC/i0BUiA, onpeaesieHnemM nocneacTanii
HeAeCTBUTENbHOCTN NN HapyLleHus [loroBopa, perympyroTcs
[loroBOpoMm 1 COOTBETCTBYHOLLMMY HOPMaMK AeACTBYIOLLIErO
3aKoHoAaTe bCTBa.

12.3. VicnonHuTeb UMeeT NpaBo Ha yBennyeHve o6LLeli CTOMMOCTH
yCnyru, ecnv fonosHUTE bHbIE pacxofpbl 6blv HEN36EXHbI U
cornacoBaHbl ¢ 3aka3unkoM. B Takux cnydasx obasarenscrsa no
OCHOBHbIM YC/lyram OCTaloTCs B Cue, a 3akas3unk 06s3yeTcs
oniatuTb 3TN JOMOJSIHUTESIbHbIE PACXO/bl B CPOKU, YCTAHOB/IEHHbIE
Ana onnarbl.

12.4. Tpy BO3HUKHOBEHMU CMOPHBIX CUTYaLuii B OTHOLLEHUN
[OMNONMHUTENBHBIX pacxofos, CTOPOHbI 0653yHOTCA PeLUnTb UX B
nopsifke, npefycMoTpeHHOM pasfesiom "Tlopafok paspeLueHns
crnopoB" HacToswero Jorosopa.

12.5. Ecnn 3akas3uunk ABASeTcs CyobekToM npeanpuHMMaTesibCKoi
[eAaTenbHOCTV 1 NprobpeTaeT yCryrn AN npeanpuHMMaTesibCkux
Lieneit, K OTHOLIEHNAIM CTOPOH NPUMEHSIIOTCS HOPMbI, PerynpyoLime
cooTBeTCTBYOWME B2B-0oTHOLWEHMA. ECnn 3akasunk asnsertca
hr3nyeckMm IMLOM 1 NpruobpeTaeT YCayrn AN INYHBIX HYX[, K

rules of the country of the consumer’s habitual residence or of the right
to apply to any court or authority having jurisdiction under mandatory
applicable law. Disputes with Partners and with Customers acting for
business purposes are resolved in accordance with clause 11.5.
11.4. Disputes with a Customer who is a consumer, i.e. an individual
purchasing services for personal needs, are heard by the competent
court of Ukraine; the Contractor's claim may be filed at the place of
performance of the Agreement (Odesa) where the law so permits. No
arbitration clause applies to such disputes, and the consumer retains
all rights under the Law of Ukraine “On Consumer Rights Protection”
and other mandatory rules.

11.5. Disputes between the Contractor and a Partner, or a Customer
that is a legal entity or an individual entrepreneur purchasing services
for business purposes, shall be resolved: (a) if such person is a
resident of Ukraine, by the commercial court at the place of
performance of the Agreement (the Commercial Court of Odesa
Region) in accordance with the procedural legislation of Ukraine; (b) if
such person is a non-resident of Ukraine, finally by the International
Commercial Arbitration Court at the Ukrainian Chamber of Commerce
and Industry in accordance with its Rules, by a sole arbitrator, the seat
of arbitration being Kyiv and the language being Ukrainian or English.
Information about the arbitration proceedings is confidential.
Acceptance of the Offer by a non-resident by electronic confirmation
constitutes the conclusion of a written arbitration agreement. If such
agreement is held invalid or unenforceable, the dispute shall be
resolved by the competent court of Ukraine.

11.6. Notwithstanding clause 11.5, each Party may apply to a
competent court for interim measures to protect confidential
information, personal data and intellectual property.

11.7. The limitation period for the Contractor's claims for payment for
services and for recovery of the penalty is extended to 5 years in
accordance with Article 259 of the Civil Code of Ukraine.

11.8. Correspondence from the email address, telephone number and
messenger accounts specified by the Customer in the Questionnaire
or Order is deemed to originate from the Customer and has the force
of written evidence. A notice sent to such contacts is deemed received
on the calendar day following dispatch. The Customer consents to the
recording of correspondence and its use as evidence.

12. OTHER PROVISIONS

12.1. The total cost of services indicated in the invoice includes the
cost of the main services provided by the Contractor. In the event of
additional costs not foreseen initially, such costs must be agreed with
the Customer before they arise.

12.2. All legal relations arising from or related to the Agreement, in
particular with the validity, conclusion, execution, amendment and
termination of the Agreement, interpretation of its terms, determination
of the consequences of invalidity or violation of the Agreement, are
governed by the Agreement and the relevant norms of current
legislation.

12.3. The Contractor has the right to increase the total cost of the
service if additional costs were unavoidable and agreed upon with the
Customer. In such cases, the obligations for the basic services remain
in force, and the Customer agrees to pay these additional costs within
the deadlines established for payment.

12.4. If disputes arise regarding additional costs, the Parties undertake
to resolve them in the manner provided for in the “Procedure for
Dispute Resolution” section of this Agreement.

12.5. If the Customer is a business entity purchasing services for
business purposes, the rules governing the relevant B2B relationship
apply. If the Customer is an individual purchasing services for
personal needs, mandatory consumer-protection rules apply. If any
term of the Agreement conflicts with a mandatory rule of law, that
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OTHOLLEHVSIM CTOPOH NPUMEHATCA 065A3aTe IbHble HOPMbI
3aKoHoAaTeNIbcTBa O 3alimTe npas noTpebuteneii. B cnyyae
npoTvBopeyuns ycnosuii lorosopa 06s13aTeslbHbIM HOpMam 3akoHa
NPVYIMEHAIOTCA Takne 06a3aTesibHble HOPMbI.

12.6. OpraHusaumoHHble aelicTeus VicnonHutens no
nHhopMmpoBaHuio 3akasuvka (CoobLLeHne CBeAeHUI O cneuuanucTe,
Hanpas/ieHVe Konuy JOKYMEHTOB 1 peecTpa atana, npegynpexaeHve
0 [OCTWXEHVUU NIMMUTA) BbINOMHATCA B AOCTYNHON cnonHutento
chopme, B TOM yucrie no 3anpocy 3akasuuka. VIx HeBbINnosiHeHne camo
no cebe He ocBoboOXAaeT 3akasumka OT onnaTbl hakTu4ecku
OKa3aHHbIX YC/yr U He SIB/IAETCA OCHOBaHWEM [/151 BO3BpaTa onnartbl,
€C/IM OHO He MPUYNHWIO0 3aka3uvKy yobITKOB. 15 noTpebutensa aTotT
NYHKT NPYMEHAETCSA TO/MbKO C COBN0AEHEM 0653aTeNbHbIX NPaB Ha
nHpopmMaLmio, 0Tkas, BO3BpaT U UHbIe CpeAcTBa 3awuTbl. MonyaxHue
He ABNSAETCA NOAMUCHIO aKTa Un NPUEMKON. HoBble LieHbl 1 pacxogpl
TPebyloT OTAe/IbHOro NpeABapuTeIbHOrO ABHOMO COrlacus.
[loroBopHble WTpadibl, NEHS 1 MOBbILUEHHbIE MPOLEHTLI NOTPpebuTesnto
He HauucnsaTca. OTCyTCTBME YObITKOB caMo No cebe He 1ckyaeT
npefyCcMOTPEHHbIE 3aKOHOM CpefCTBa 3alinThbl.
AOMNOJIHUTENbHBLIE YC/NTOBUA

MonHbIi NepeyeHb 1 CTOMMOCTbL YCyr ony6nKoBaHb! Ha caliTe
https://eriar.store. [lononHUTENbHBIE YCNYTW BKIOYAKOTCA B 3aKa3
nocne corsnacosaHus CTopoHamu nx coctasa, CTOMMOCTM 1 CPOKOB.
13. MECTOHAXOXXAEHUE U NOJTHbIE PEKBU3UTbI
NCMNONHUTENA

WNCMONHUTENb: TOB «EPIAP» / ERIAR LIMITED LIABILITY
COMPANY

Kog ErPMNOY: 39594027

HOpugunuecknii agpec: YkpavHa, 65125, r. Ogecca, yn. bByHuHa, 1
Baxk: AO «YHVIBEPCA/T BAHK»

M®O 6aHka: 322001

Kog EIPIMNOY 6aHka: 21133352

IBAN UAH (ocHoBHo): UA243220010000026000700018687

IBAN UAH (gononHuTensHbiin): UA783220010000026041700014769
IBAN USD: UA263220010000026001700020072

IBAN EUR: UA543220010000026007700020043

SWIFT: UNJSUAUKXXX

CaliT: https://eriar.store

AKTyasibHble PeKBU3UTbI 1 CNOCOObI ONnaThl:
https://eriar.store/payment

Email: info@eriar.store

TenedoH: +1 732 963 5593

Telegram: https://t.me/arb_erika

3akasurk 0653aH COXpaHAaTb JOKYMEHTbI, MOATBEPXAAtOLLME onarty,
1 N0 3anpocy VcnonHnuTens npefocTasnTb NOATBEPXKAEHNE NaTexa.
Mepepaya konuy nacnopTa WA 4pyroro yA0CTOBEPEHNS SIMYHOCTH
NS NOATBEPXAEHNA NiaTexa AonycKaeTcst TOIbKO MPY HaUTMuim
3aKOHHOTO OCHOBaHUA 1 NpeABapuTesIbHOro cornacusa 3akasuvka.
MpunoxeHue 1. dopmart AONO/THUTE/ILHOIO COrnaweHus
LOMNONHNTENIbHOE COIMMAWEHME Ne__

k forosopy odpepTbi Ne___oT"__ " 20 T.

1. CTOpoHbI cornacoBajivi USMEeHeHue ycrioBuiA, TMMUTOB
nnu Tapudos:

HoBble nMmuTbLI/yCNoBus:

JlononHuTenbHble ycnyru:

Tapud: ($/rpH, no kypcy HBY Ha paty onnartbl)

2. Mpouune ycnoBus:
3. Bce nonoxeHusi loroBopa CoOXpaHsitloT cuny.

4. CornailieHue siBNAeTcs HeOTbEM/IEMOI YacTbio
JoroBopa n BCTynaeT B CU/y C AaTbl NOANUCAHUS.
VcnonHuutens

(nognmce/®N0)

fJara:"__ " 20

3akasuuk

(nognuce/®K0)

fara:"__ " 20

MpunoxeHue 2. YHUPULMPOBaHHbI LWIAGMOH CUET-

chakTypbl
CYET-OAKTYPA No___

mandatory rule prevails.

12.6. The Contractor's organisational actions to inform the Customer
(providing details of a specialist, sending a copy of documents and the
stage register, warning that a limit has been reached) are carried out
in a form available to the Contractor, including at the Customer's
request. Failure to carry them out does not in itself release the
Customer from paying for services actually provided and is not a
ground for a refund, unless it caused the Customer losses. For
consumers, this clause is subject to mandatory rights to information,
withdrawal, refunds and other remedies. Silence is not a signature or
acceptance of delivery. New prices and costs require separate prior
express agreement. Consumers are not charged contractual penalties,
fines or increased interest. Absence of loss does not itself exclude
statutory remedies.

ADDITIONAL TERMS

The full list and cost of services are published on the website
https://eriar.store. Additional services are included in the order after
the Parties agree on their composition, cost and timing.

13. LOCATION AND FULL DETAILS OF THE
CONTRACTOR

CONTRACTOR: TOV "ERIAR" / ERIAR LIMITED LIABILITY
COMPANY

EDRPOU code: 39594027

Legal address: Ukraine, 65125, Odessa, st. Bunina, 1

Bank: JSC "UNIVERSAL BANK"

MFO bank: 322001

Bank EDRPOU code: 21133352

IBAN UAH (main): UA243220010000026000700018687

IBAN UAH (additional): UA783220010000026041700014769
IBAN USD: UA263220010000026001700020072

IBAN EUR: UA543220010000026007700020043

SWIFT: UNJSUAUKXXX

Website: https://eriar.store

Current details and payment methods: https://eriar.store/payment

Email: info@eriar.store

Phone: +1 732 963 5593

Telegram: https://t.me/arb_erika

The Customer is obliged to retain documents confirming payment and,
upon request of the Contractor, provide confirmation of payment.
Transferring a copy of a passport or other identification document to
confirm payment is permitted only if there is a legal basis and the prior
consent of the Customer.

Appendix 1. Format of the additional agreement
ADDITIONAL AGREEMENT No.___

to Offer Agreement No.___ dated " " 20

1. The parties have agreed to change the conditions,
limits or tariffs:

New limits/conditions:

Additional services:

Tariff: ($/UAH, at the NBU rate on the date of payment)
2. Other conditions:

3. All provisions of the Agreement remain in force.

4. The Agreement is an integral part of the Agreement and
comes into force from the date of signing.

Executor

(signature/full name)
Date:"__ " 20
Customer

(signature/full name)
Date:"___ " 20

Appendix 2. Unified invoice template

INVOICE No.___
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K fJoroBopy Ne_ _or"__ " 20 r.
Ne

HavmeHoBaHue ycnyru/atana n Case |D
Ea. n3m.

Konnyectso

LleHa 3a en. v Bantota

CymMmma 1 Banota

1. AgpmuHucTpaTtuBHasa ycnyra ERIAR:

2. FocypapcTBeHHbIe COOpbI:

3. CornacoBaHHble CTOPOHHME pacxopibl:

4. CepBuUCHbI c6op TOB «EPIAP» (6% CTpOKM 1, MyHKT
5.13.1):

5. Komuccum icnonuurtensa 3a npoBefeHne nnarexa
BK/1lOYEHbI B LeHy (NyHKT 5.15.1).

FoHopap AggokaTta B aTOT CYET ERIAR He BKIHOYEH 1 onslaunsBaeTcs
no OTAes/IbHOMY [0roBOPY HENocpeCTBEHHO ALBOKaTy Uan
afBOKaTCKOMy 06paSOBaHVIPO.

Wtoro kK onnare:

XXXX

I‘Ipmmeanme: Bas1tloTa 06F|3aTerIbCTBa, BaU1lOTa naarexa,
NPUMEHNMBIA othuLMabHbI Kypc 1 AaTa ero onpeaeneHus
yKasblBakOTCA A0 onnatbl.

MnatenbLyK, ecnm oH He ABnseTcs 3akaszyumkom (MyHKT 5.15.3):

Vcnonuurens:

3akasuuk:

JaTta:

MpunoxeHne 3. YHU(pMLMPOBaHHbIN LWAG/IOH aKTa
oKasaHua ycnyr

AKT Ne__ okasaHHbIX YCNyr/BbINOHEHHbIX paboT

k forosopy odpepTbl Ne___oT"__ " 20 T.

1. UcnonHuTenb BbINOMHUA crieaylowme pa6oTbllycnyru:
(Mepeuncnutb 06BLEM, KOIMUECTBO
KOHCY/IbTaLMiA/3BOHKOB/Nepepacxos, fonathl, AONO/THATE bHbII
CYET No)

2. InmuTel n Tapudbl co6noaeHsb! | NM60 nepeyncnnTb
c¢hakT nepepacxoga n gonnarbl (MPUNOXUTL
cueTtalpeectp).

3. 3aKka3uuk nosy4usa nepeyncrieHHble pesynbraTbl.
MoanucaHwne akTta NnoATBepPXAaeT U3BECTHbIE HA AaTy
noAanucaHus o6CToATeNIbCTBA N HE OrpaHMyYMBaeT npasa
Mo CKPbITbIM HeoCTaTKaM, HE3aKOHHbIM AeCTBUAM U
06si3aTeNIbHbIM HOpMaM 3aKoHa.

4. HacTofilymii aKT IBNIIETCA OCHOBaHUEM AJ1A yveTa u
BbIMNOJ/IHEHNA 06513aTeNIbCTB.

SAK/MTHOYUTENBbHbIE NMOTOXXEHNA

CTOpOHbI NoATBEPXAtOT NoyyeHne sepcun OdhepTbl 1 3akasa Ha
COrNacoBaHHOM 5i3blke C yKa3aHHbIMW HOMEPOM BEPCUM 1 JATOM.
[loroBop cocTaBneH Ha YKPauHCKOM, PYCCKOM W aHT/TMACKOM SA3bIKax.
Mpun pacxoxgeHnn mexay Bepcusamy npermMyLLecTBo UMeeT Bepcus
Ha YKpanHCKOM SA3bIKe; Pycckasi 1 aHrniickas Bepcun SBISTCA
nepesogamMu.

Mopaaok n3MeHeHns HacTosLel oepTbl YCTAHOBEH MyHKTOM 1.4
[Jorosopa.

VMcnonuutens:

3aKasuuk:

[Jara:

NMPUNOXXEHWE: PETNTAMEHT BO3BPATA/3AMEHbI
ycnyr

1. OGuwMe NOMOXEeHUsI

1.1. HacToslee npunoxeHvie onpeaenseT ycosms Bo3spaTa
[EeHEeXHbIX CPeACTB 1 3aMeHbl YCyr, NpefoCTaBAseMbIX MO [OroBopy
odhepThbl.

1.2. Bo3Bpat BO3MOXEH UCK/TIUUTESNIBHO B C/yYasix U nopsaake,
npeayCMOTPEHHBIX [OTOBOPOM U 3aKOHOAATENIbCTBOM YKpaviHbl (ITKY,
3akoH «O 3aluTe npas noTpedutenen»).

2. OcHOoBaHuA ANA Bo3Bparal3aMeHbl

to Agreement No.___ dated " " 20
No.

Name of service/stage and Case ID

Unit change

Quantity

Price per unit and currency

Amount and currency

1. ERIAR administrative service:

2. Government fees:

3. Agreed third party costs:

4. LLC "ERIAR" service fee (6% of line 1, clause 5.13.1):

5. The Contractor’s payment processing fees are included
in the price (clause 5.15.1).

The Attorney'’s fee is not included in this ERIAR invoice and is paid
under a separate agreement directly to the Attorney or the Attorney’s
law practice entity.

Total to be paid:

XXXX

Note: The currency of the obligation, the currency of payment, the
applicable official rate and the date of its determination are indicated
before payment.

Payer, if other than the Customer (clause 5.15.3):

Artist:

Customer:

Date:

Appendix 3. Unified template for the act of provision of
services

ACT No.___ of services provided/work performed

to Offer Agreement No.___ dated " " 20

1. The Contractor performed the following works/services:
(List the volume, number of consultations/calls/overspending,
additional payments, additional invoice No.)

2. Limits and tariffs are observed / or list the fact of
overexpenditure and additional payments (attach
invoiceslregister).

3. The Customer has received the listed deliverables.
Signing the acceptance certificate confirms
circumstances known on the date of signature and does
not limit rights relating to latent defects, unlawful
conduct, or mandatory provisions of law.

4. This act is the basis for recording and fulfilling
obligations.

FINAL PROVISIONS

The parties confirm receipt of the version of the Offer and the Order in
the agreed language with the specified version number and date.
The Agreement is drawn up in Ukrainian, Russian and English. In
case of discrepancies between the versions, the Ukrainian version
prevails; the Russian and English versions are translations.

The procedure for changing this offer is established by clause 1.4 of
the Agreement.

Artist:

Customer:

Date:

APPENDIX: REGULATIONS FOR RETURN/REPLACEMENT
OF SERVICES

1. General provisions

1.1. This appendix defines the conditions for the return of funds and
replacement of services provided under the offer agreement.

1.2. Refunds are possible only in cases and in the manner provided
for by the contract and the legislation of Ukraine (GCU, Law “On
Protection of Consumer Rights”).

2. Reasons for return/replacement
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2.1. HeokazaHue ycyrv MOIHOCTbIO MW YaCTUYHO 1MBo
HeHagexatlee eé okasaHve rno BuYHe VICNosHUTeNA, a Takke UHble
c/lyyqau, Korga npaso Ha BO3BPaT BO3HUKAET B COOTBETCTBUN C
[JloroBopom nnn o6s13aTeslbHbIMY HOPMaMy NPUMEHVIMOTO
3akoHogaTesibCcTBa. [pu onpeeneHnn Cymmbl Bo3Bpara
YUUTbIBAETCA (DAKTUYECKW BbIMOSIHEHHASA K MOMEHTY NpeKkpalLleHns
4acTb YC/yr, BK/IKOYas MOSIHOCTBIO WN YACTUYHO BbIMOJIHEHHbIE
3Tarnbl, U COrnacoBaHHble HEBO3BPATHbIE PacXofbl B COOTBETCTBUM C
nyHktom 5.19 [lorosopa.

2.2. OkasaHuve ycnyrn HeHagexalyum 06pasom; HegoCcTaTkm MoryT
noATBEPXAATLCA N0OLIMY JONYCTUMbBIMY AOKa3aTe/IbCTBaMy,
BK/IIOYas nepenucky, aiiibl, He3aBUCMOe 3aK/TlHEeHNE NN aKT.
2.3. OTKa3 noTpebuTens oT 3aK/THHYEHHOIO AVCTaHLMOHHOTO JOroBopa
B CPOK 1 rnopsjke nyHkTa 9.6 n 06s3aTesibHOro NPUMEHNMOTo
3aKoHofaTe/bCTBa.

2.4. 3ameHa Mo cornaLleHno CTOPOH (NepeHoc, U3MeHeHve
dopmarta).

3. UckntoueHna v orpaHnyeHus

3.1. MNocne nosiHOro Hafnexalllero UCNosIHEHNA BO3BparT
onpegensieTcs nyHkTamm 5.19 n 9.6 1 0653ateNbHbIM NPUMEHVMbIM
3aKoHoZaTe/IbCTBOM; 3TO MPaBu/o He orpaHnuYMBaeT npasa npu
HejocTaTkax Uiv HapyLeHUn 3akoHa.

3.2. 3ameHa yc/yru fonyckaeTcs TO/IbKO MO CoralleHnto.

4. Mpoueaypa Bo3BpaTa/3aMeHbl

4.1. KnveHT nofaeTt NnMcbMeHHOe 3asB/ieHne (LuabioH Huxe) ¢
ykazaHuem ®O/koMnaHum, [orosopa, NpUYnHbI 0bpalleHus,
crnocoba onnatbl U NaaTesbLymKa.

4.2. \cnonHutens paccmaTpuBaeT 3asiB/IEHNE U CO0OLLLaeT pacyéT B
Cpok A0 10 pabouunx gHell, HO He No3AHee 06A3aTeNIbHOro CPokKa,
yCTaHOBJ/IEHHOTO NMPUMEHVMbIM 3aKOHOM.

4.3. Bo3BpaT 11 3aMeHa BbINOHATCA 6e3 He060CHOBaHHOW
3a/lepXKu 1 B 1I060M c/lyqae He no3gHee 0653aTesIbHOro cpoka
NPYMEHVMMOTO 3aKOHa; 3aKOHHbI BO3BPAT HE 3aBUCUT OT YCMOTPEHUS!
Vcnonuutens.

4.4. Bo3BpaT NpoM3BOANTCA Ha NAATEXHbIA UHCTPYMEHT UM CYET, C
KOTOPOro nocTynusa onsara, B TOM Y1C/Ie Ha CHET TPETLErO NnLa-
nnarenbLumka no NnyHkTy 5.15.3 foroeopa. Ha nHble pekBu3nTbI
BO3BpaT NPOM3BOANTCA TOMbKO €C/M BO3BPAaT Ha UCXOAHbIN
WHCTPYMEHT HEBO3MOXEH, MO MMCbMEHHOMY 3asB/IeHNI0 3akasymka u
nnatenbLiuKa 1 nocne ux naeHTuukaummn, ecnm nHoe He Tpebyet
3aKOH.

5. YperynupoBaHue CMOPHbIX CUTYyaLUii

5.1. MNpeTeH3un ohopMNAITCA NMCbMEHHO, (OMKCUPYIOTCS B
3/1EKTPOHHOM BUAE.

5.2. Cnopsbl pa3peLuatotca B nopsake pasgena 11 ¢ coxpaHeHvem
obsA3are/ibHbIX NpaB NoTpebuTens.

3AABNEHVE HA BO3BPAT / 3SAMEHY

A, (MO / komnaHwus), No JoroBopy
(ochepTe) Ne oT«__ » 20__ r. npouy:

0 BEPHYTb YM/IA4EHHYI0 CyMMYy —

0 Npon3BECTM 3aMeHy yCyrn Ha
OcHoBaHve:
Heoka3zaHHas/4yacTMUYHO Oka3aHHas/HeHagexawas ycayra
OTKa3 0T AUCTaHLUMOHHOIo Aorosopa

3amMeHa no cornacosaHuio

MpuunHa obpalLeHus:
Cnoco6 onnaTtbl 1 NiaTenbLK (BO3BpaT — Ha UCXOAHbIV cnoco6
onnarbl):
KoHTaKT:
« » 20

(noanuce)

MpunoxeHue 4. UhauBnayanbHbIA 3akas

Case ID: ; Bepcusa OdhepTbl 1 gaTa: ; Knnent
N NNaTenbLUnK: ; CTpaHa, opraH v kateropus gena:

TouHas ycnyra v pesynbTar: ; UTO HE BXOAUT:
; 3Tanbl U KOHTPOJIbHbIE TOYUKM: ; CPOK
KaXK0ro atana 1 3aBMcUMOCTH:

OTBeTCTBEHHbIN cneynanuct: PO ; posib ;

2.1. Failure to provide the service in whole or in part, or its improper
provision, through the Contractor's fault, as well as other cases where
the right to a refund arises under the Agreement or the mandatory
rules of applicable law. In determining the refund amount, account is
taken of the part of the services actually performed by the time of
termination, including fully or partially completed stages, and the
agreed non-refundable costs in accordance with clause 5.19 of the
Agreement.

2.2. Providing the service in an improper manner; deficiencies may be
supported by any admissible evidence, including correspondence,
files, independent opinion or report.

2.3. A consumer’s withdrawal from a concluded distance contract
within the period and in accordance with the procedure set out in
clause 9.6 and mandatory applicable law.

2.4. Replacement by agreement of the parties (transfer, format
change).

3. Exceptions and limitations

3.1. Upon full and proper execution, the refund is determined by
clauses 5.19 and 9.6 and mandatory applicable law; This rule does not
limit rights in case of shortcomings or violation of the law.

3.2. Replacement of services is permitted only by agreement.

4. Return/Replacement Procedure

4.1. The client submits a written application (template below)
indicating the full name/company, agreement, reason for application,
payment method and payer.

4.2. The Contractor reviews the application and reports the calculation
within 10 working days, but no later than the mandatory period
established by the applicable law.

4.3. Refunds or replacement services shall be provided without undue
delay and in all cases no later than the mandatory deadline under
applicable law; a legally required refund is not subject to the
Contractor’s discretion.

4.4. Refunds are made to the payment instrument or account from
which the payment was received, including the account of a third-party
payer under clause 5.15.3 of the Agreement. A refund to other details
is made only if a refund to the original instrument is impossible, on the
written application of the Customer and the payer and after their
identification, unless the law requires otherwise.

5. Settlement of disputes
5.1. Claims are made in writing and recorded electronically.

5.2. Disputes are resolved in accordance with Section 11, preserving
mandatory consumer rights.

REFUND/REPLACEMENT APPLICATION

I, (full name / company), under agreement
(offer) No. dated“___” 20__, ask:

O return the amount paid -

O replace the service with
Base:
Unprovided/partially provided/inadequate service

Cancellation of the distance contract

Replacement by agreement

Reason for contact:

Payment method and payer (refund to the original payment method):

Contact:

o 20__

(signature)

Appendix 4. Individual Order

Case ID: ; Offer version and date: ; Client
and payer: ; country, authority and category of case:

Exact service and result:
; stages and milestones:

stage and dependency:

Responsible specialist: full name

; what is not included:
; Duration of each

; role ;
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PYCCKUIA ENGLISH

npogheccnoHanbHbIN CTaTyC U PUCANKLNS
HOMep/ccblnka NPOBEPKN [OMycKa

HOLD: pa/ HeT.

Llena ERIAR v BantoTa: ; rocyiapCcTBeHHble cOopbl:

; CTOPOHHVE pacxogpl: ; ToHopap AdBokara
onsia4nBaeTcsa OTAE/IbHO M0 CAMOCTOATE/IbBHOMY [OrOBOPY.
CepBucHbIii cbop (NyHKT 5.13.1): . Komncemn
VicnonHuTens 3a nposefieHne nnartexa BKoYeHb! B LieHY (MyHKT
5.15.1).

Mopsigok Nprémky, Bo3spara 1 nepegayun daiina: ;
crnocob6 akuenra: ; faTa v Bpems akuenTa: ;
9N1EKTPOHHbIV M,quTmcpMKaTop

JlononHuTebHbIE 1 CPOYHbIE PaboTbl U NX CTOMMOCTb: ;
CPOK 1 PEXWM UX BbIMOSTHEHUS: ; CPOK MPVEMKM 3Tana:

; KOHTaKTbl 3aKasuuka 415 pUANYECKN 3HAUUMbIX
coo6LLeHnit (email, Meccenaxep): ; cornacue Ha Havano
YCNyrn [0 UCTEUEHNs CpoKa 0Tkasa: Aa / HeT; BKIKOYEHO YacoB (MyHKT
5.21.4): ; CTaBKa CBepXx mmura: 3a yvac;
KpaTkoe npaswio nyHkTa 5.21.8 nokasaHo Ao onnatbl: Ja / HeT.
MpunoxeHune 5. KapTouka noaxknoyeHUa cneynanmucra u
corsiacme Ha AocTyn
Case ID: ; PVO cneunanucra: ; ponb: Kelic-
meHemxep / Opuct / AgBokart / nHoli cneumanucT; cTpaHa u
npodheccrmoHasbHbIN CTaTyc: ; HOMep/ccblsiKa NpoBepKu
ponycka:

Llens n 06Em ,qOCTyna

; CUCTEeMbI 1 CTpaHbl fgocTyna:
fjocryna: ; NPaBOBOE OCHOBAHME:!
KnveHT noateepxaaeT nosyyeHve nHgopmauuy o cneu,manMCTe "
NOHUMAET rpaHuLibl ero poan. Ecnm 3akoHom TpebyeTcs oTaeNnbHoe
cornacue, KnveHT ABHO cornallaeTcs Ha ykasaHHblii gocTyn: aa / HeT.
[na Agsokata [0CTyn K MOSIHOMY fiefly OTKpbIBaeTCs TOMbKO rnocse
NMPOBEPKN KOHP/IMKTA U 3aKN0YEeHUS OTAEeIbHOTo A0roBopa.

; Tpebyetca LEGAL

; KATeropun AaHHbIX:
; CPOK

[Jara n cnocob nogreepxaeHus Knuexra: ; fara
oTKpbITMS fOCTyna: ___ ;pataoT3biBagocTyna: _
MpunoxeHue 6. 3anpoc NOTpeduUTENIsi 0 HaYasIe yCnyru Ao
UCTeYeHnsa Cpoka OTKasa
Case ID: . 51 0TAENbHO NpOoLY HaYaTb yKa3aHHbI aTan
[0 ncteyeHns 14-AHEBHOro Cpoka oTkasa M NoHMMalo, 4TO Npu oTKase
0653aH onnaTnTb CopasMepHy CTOMMOCTb haKTU4ecku
BbINO/IHEHHOI YaCTW; NPaBo OTKa3a MOXET 6bITb yTpayeHo nocne
MOSIHOTO UCMOJTHEHNSA TOJIbKO B C/IyHasx 0653aTesIbHOro 3akoHa v npu
MOE&M OTAE/NIbHOM NMpeABapuTeNIbHOM NOATBEPXAEHNN.
Sran: ; flata v cnocob SIBHOrO NOATBEPXAEHUS:

. Hactosawwit 3anpoc He saBnseTca 3apaHee
YCTaHOB/IEHHbIM YC/I0BMEM 11 OCHOPMIISETCA OTAE/bHO OT NPUHATUSA
OdhepTbl.

eriar.store -

; authorization

professional status and jurisdiction
; LEGAL HOLD required: yes / no.

verification number/link

ERIAR price and currency: ; government fees:

; third-party expenses: ; the Lawyer's fee is
paid separately under an independent agreement. Service fee (clause
5.13.1): . The Contractor’'s payment processing fees are
included in the price (clause 5.15.1).
Acceptance, refund, and file-transfer procedure: ; method
of acceptance: ; date and time of acceptance:

; electronic identifier:

Additional and urgent work and its price: ; time frame and
mode of its performance: ; stage acceptance period:

; the Customer's contacts for legally significant notices
(email, messenger): ; consent to begin the service before
the withdrawal period expires: yes / no; included hours (clause 5.21.4):

; rate beyond the limit: per hour; the short
rule of clause 5.21.8 shown before payment: yes / no.

Appendix 5. Specialist connection card and consent to
access

Case ID: ; specialist’s full name: ; role: Case
Manager / Legal Specialist / Attorney / other specialist; country and
professional status: ; authorization verification
number/link:

Purpose and scope of access: ; data categories:

; systems and countries of access: ; access
period: ; legal basis:

The Client confirms receipt of information about the specialist and
understands the limits of the specialist’s role. If separate consent is
required by law, the Client expressly consents to the specified access:
yes / no. An Attorney shall receive access to the complete case file
only after completion of a conflict check and conclusion of a separate
agreement.

Date and method of confirmation of the Client:
date:_ ;accessrevocationdate:_
Appendix 6. Consumer Request to Begin the Serwce
Before Expiry of the Withdrawal Period

Case ID: . | separately request that the specified stage
begin before expiry of the 14-day withdrawal period, and | understand
that if | withdraw | must pay the proportionate price of the portion
actually performed; the right of withdrawal may be lost upon full
performance only in the cases provided by mandatory law and subject
to my separate prior confirmation.

Stage: ; date and method of explicit confirmation:

. This request is not a pre-established condition and is
made separately from acceptance of the Offer.

, access
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