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AOroBIP NYB/IIYHOI OPEPTU

| PUBLIC OFFER AGREEMENT

€duHa dsomosHa sepcis - Single bilingual version

YKPAIHCbHKA ENGLISH

Pepakuis ERIAR-OFFER-2026-11-06. Habupae YMHHOCTI 3 AHSA
ony6nikyBaHHs Ha https://eriar.store. [Jo KOXHOr0 3aMOBJ/IEHHS
3acTOCOBYETLCA Bepcis OdepTyn, 3a3HayeHa i 36epexeHa nig vac
noro akuenTy. HoBa pefakLisi He 3MiHIOE paHille NPUAHATI
3amoBieHHsi 6e3 OKpeMoi yroaw CTOpIH.

AkuenT odepTn. [OroBip WoA0 KOHKPEeTHOT MOCYrM YKNaaaeTbCs
nicna HagaHHA 3aMOBHUKY YMHHOI Bepcii OchepTn Ta iHAMBIAyanbHOro
3aMOB/IEHHS | BUMHEHHS nepefbaveHol 3amMOBEHHAM fii: ABHOro
e/IeKTPOHHOrO0 MiATBEPKEHHA Ta/abo onnartun. Peectpauis,
3anoBHEHHSI AHKETW, Nepernsg canty abo oTpuMaHHs iHopmaLinHnx
marepianis cami no cobi He € akuenTom. BukoHaBseLb 36epirae Homep
i Bepcito OchepTy Ta 3aMOB/IEHHS, AaTy | cnocib akuenTty Ta Hagcuiae
3aMOBHUKY X KONit0 Ha Y3ropKeHOMY eleKTPOHHOMY HOCII.

1. 3ATAJ/1IbHI MOJTIOXXEHHA

1.1. Llein JoroBip ny6niyHoi ochepTyn yknageHo mix TOB «EPIAP» (kog,
€0PMNOY 39594027; pani — «BukoHaBeLb») Ta (Pi3nyHO0 un
HOPUANYHOK 0C06010, SiKa akuenTysana Jorosip (gani —
«3aMOBHVK»). 3aMOBHUK MiATBEPAXKYE, LLLO O3HANOMUBCS 3 yMOBaMU,
po3ymie ix Ta npuiiMae y noBHOMy 06c¢s3i. [JoroBip perynerbcs
3aKoHOAaBCTBOM YKpaiHu. Micuem yknafeHHsi Ta BUKOHaHHS
[Jorosopy € M. Ofeca, YkpaiHa.

1.1.1. TepmiHu: «KnieHT» — hisnyHa abo opugnyHa ocoba, sxa
npuabdasae nNocayrn Ans BAacHUx notped; «MapTtHep (Aunep)» —
0coba, ska NpocyBae nocnyrn BrkoHaBLsa Ta 3a/lyyae KNieHTiB;
«3aMOBHVK» — 3arasibHe no3HaueHHs KnieHta abo MapTHepa
3a/1eXHO Bif, ioro poni. Ao ogHa ocoba aje B 060X ponsix, A0
BIHOCMH 3aCTOCOBYIOTbCS MOJIOKEHHS LLLOAO KOXHOI poi.

1.1.2. ina uinei [oroBopy: «3aMOBMIEHHS» — HaficnaHui
3aMOBHUKY Ta IBHO NiATBEPMKEHNIA HUM iHAVBIAYa/TbHUI AOKYMEHT,
paxyHOK abo efleKTpOHHa KapTka, Lo MicTATb Case ID, TouHy nocnyry
Ta BUHATKW, eTanu Ta pe3ynbTaTu, CTPOKW, MOBHY LiiHY Ta CTOPOHHI
BUTPATH, BignosigansHNxX dhaxisLiB Ta iXHi posi, He06XiAHICTb
npodpeciliHoro fonycky i cnoci6 akuenTy. BHYTPILLHA KapTka
CRM/Asana, siky He HagicriaHo 3aMOBHUKY Ta He MigTBEPAKEHO HUM,
He € 3aMOoB/IeHHAM. «Kelic-MeHempkep» — 3astyueHnii BukoHasLem
thaxiBeLb, iKW opraHi3oBye 36ip Ta cucTeMaTtun3alio iHpopmadii i
[OOKYMEHTIB, KOMYHIKaLito, kaneHaap, etany Ta KOHTPOsib cripasu 6e3
BUMHEHHS A, 3ape3epBOBaHNX 3aKOHOM 3a afBOKATOM YW iHLLIMM
niueH3oBaHnM ghaxisLem; «HOpncT» — haxiBeLlb i3 opUaNYHO
OCBITOH, SIKWIA BUKOHYE aHaiTUYHi, MiAroToBYi Ta iHLWi J03BO/IEHI
3aKOHOM fii B Mexax CBOEIT KBanidikawii Ta opucamnKLii; «AaBokaT» —
He3anexHuii haxiBelb, SKUi Mae YMHHUIA NPOCECiiHWIA fonycK Y
BiNOBIAHIN opUCAMKLUIT Ta yknaaae 3 KnieHTom okpemuii AoroBip,
KON Takuii fOroBip BUMaraeTbCs 3aKOHOM abo XxapakTepom
[OpyYeHHs. BigcyTHICTb y 3aMOBEHHI OKPEMMX i3 NepeniveHnx
BiZIOMOCTEl He TArHe HeyknaAeHocTi abo HediiicHocTi [JoroBopy, SIKLLO
NoropKeHo nocnyry ta ii LiHy.

1.1.3. IHAMBIAYyanbHWi onuc pesynbTaTy Ta 06CAry nocayrv B paxyHky,
BK/IIOYEHOMY 10 3aMOB/IEHHSA Ta NPAMO MNiATBEPAKEHOMY
3aMOBHUKOM, Mae NpiopuTeT nepej 3arasibHUM OMNMCcOoM TiEl caMmol
noCAyrv B KaTasosi fiMLle WoA0 NPsIMO 3a3Ha4yeHnX BifMiHHOCTe
pe3ynbTaty, ckiagy pobiT i BUK/IoUeHb. Pelita yMoB NpuiAiHATOT Bepcii
OdpepTn, 30KkpEMa NOPSAAOK ONnaTh, MOBEPHEHHS KOLLTIB,
BiANOBIAA/IbHICTL Ta 060B’A3KOBI NpaBa 3amMOBHYKa, 36epiraloTbCs.
3MiHa NorofxeHoro pesysbTaty abo 06csry nicsia akyenTy noTpebye
OoKpemoi NPSIMOT e/IeKTPOHHOI 3ron 3amMoBHYMKa 3a NMyHKTOM 1.4; 3miHa
KaTanory, paxyHky abo BHYTpPILLUHbLOro 3anucy cama no cobi He 3MiHe
NpUiHATE 3aMOB/IEHHS.

1.2. BukoHaBeLlb Hafae afMiHICTPaTUBHI, OpraHizaLiiini,
iHchopMmaLiliHi, nepeknagatibki, TEXHOMNOTIYHI Ta KOHCY/IbTaLifHI
noc/yry, BKOYakouy NepcoHasibHWiA cynposig cnpasw Keiic-
MeHeKepoM. 3a1eXHO Bif, 3aMOB/IEHHSA MOCYTN MOXYTb
CTocyBaTuCA Bi3, TMYaCOBOr0 Ta NOCTIHOTO NPOXMBAHHSA
(BHXK/TIMXK), rpomMaisiHCTBa, iHLWIMX iMMIrpavjiiiHnx npoueayp,

Edition ERIAR-OFFER-2026-11-06. Effective from publication at
https://eriar.store. Each Order is governed by the Offer version
identified and retained at acceptance. This edition does not amend
previously accepted Orders without a separate agreement between
the parties.

Acceptance of offer. An agreement for a specific service is concluded
after the Customer has been provided with a current version of the
Offer and an individual Order and the action required by the Order has
been completed: explicit electronic confirmation and/or payment.
Registration, filling out a Questionnaire, browsing the site or receiving
information materials do not in themselves constitute acceptance. The
Contractor saves the number and version of the Offer and Order, date,
method of acceptance and sends a copy of them to the Customer on
an agreed electronic medium.

1. GENERAL PROVISIONS

1.1. This Public Offer Agreement was concluded between LLC
"ERIAR" (EDRPOU code 39594027; hereinafter referred to as the
"Contractor") and the individual or legal entity that accepted the
Agreement (hereinafter referred to as the "Customer"). The customer
confirms that he has read the terms, understands them and accepts
them in full. The agreement is governed by the legislation of Ukraine.
The place of conclusion and performance of the Agreement is Odesa,
Ukraine.

1.1.1. Terms: “Client” - an individual or legal entity purchasing services
for their own needs; “Partner (Dealer)” - a person who promotes the
Contractor’s services and attracts clients; “Customer” is a general
designation for a Client or Partner, depending on his role. If one
person acts in both roles, the provisions for each role apply to the
relationship.

1.1.2. For the purposes of the Agreement: “Order” means an individual
document, invoice, or electronic record sent to and expressly
confirmed by the Customer, containing the Case ID, the precise
service and exclusions, stages and deliverables, timeframes, total
price and third-party costs, the responsible specialists and their roles,
any required professional authorization, and the method of
acceptance. An internal CRM/Asana record that has not been sent to
and confirmed by the Customer is not an Order. “Case Manager”
means a specialist engaged by the Contractor who organizes the
collection and systematization of information and documents,
communications, scheduling, stages, and case tracking, without
performing any activity reserved by law to an attorney or other
licensed professional; “Legal Specialist’ means a person with legal
education who performs analytical, preparatory, and other activities
permitted by law within that person’s qualifications and jurisdiction;
“Attorney” means an independent professional holding valid
professional authorization in the relevant jurisdiction and entering into
a separate agreement with the Client whenever required by law or by
the nature of the engagement. The absence of some of the listed
details in an Order does not render the Agreement non-concluded or
invalid, provided that the service and its price have been agreed.
1.1.3. The individual description of the service deliverables and scope
in an invoice included in the Order and expressly confirmed by the
Customer takes precedence over the general catalogue description of
the same service only to the extent of expressly stated differences in
deliverables, work included, and exclusions. All other terms of the
accepted version of the Offer, including payment, refunds, liability, and
the Customer’s mandatory rights, remain unchanged. Any change to
the agreed deliverables or scope after acceptance requires the
Customer’s separate express electronic consent under clause 1.4;
changing the catalogue, invoice, or internal record does not in itself
amend the accepted Order.

1.2. The Contractor provides administrative, organizational,
informational, translation, technology and consulting services,
including personal case support by a Case Manager. Depending on
the Order, services may relate to visas, temporary and permanent
residence, citizenship, other immigration procedures, relocation and
administrative employment support. The specific service scope, each
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penokawii Ta opraHizauiiiHoi NiATPYMKM NpaveBnallTyBaHHs.
KOHKpeTHWIA cknag, nocayru, posb KOXHOro 3asy4yeHoro daxisud Ta
MeXi ioro NOBHOBaXEHb BU3HAYAIOTHCS 3aMOB/IEHHSAM i 32CTOCOBHUM
3aKOHOZAaBCTBOM BigMnoOBigHOI KpaiHW. PerysiboBaHi iMmirpauiiHi
KOHCyNbTaLji, opuanyHa fonomora, afBoKaTcbka AiAbHICTb Ta
npeACTaBHULTBO HaAA0THCA /IMLLIE HAJTEXHUM YNHOM AOMNYLLEHUM
dhaxiBLiem 3a OKpeMUM OroBOPOM. HaliMeHyBaHHSA nocnyru
aAMiHicTpaT1BHO abo CynpoBOAOM He 3aMiHioe 060B'A3KOBOro
npodeciiHoro gomnycky.

1.3. Y mMexax y3rofkeHoro 3aMOoB/IeHHA Ta [J03BOJIEHNX 3aKOHOM
NMOBHOB&XEHb NOCNYrN MOXYTb BK/TOYATW NEPCOHaUIbHY KOOPAMHALLO
cnpasu Keiic-meHepKepoM, a Takox Taki ji:

TEXHIYHO MiAroTOBKO, hopMaTyBaHHAM, NepeknagoM Ta
3arnoBHEHHAM OKYMEHTIB 3a BifoMocTAMY KrieHTa abo 3a 3MicToM,
3aTBepmkeHum KnieHTom abo gonylieHum caxisueM, 415 Bi30BUX,
MirpauiiHmx Ta iHWKX npoueayp;

aAMIHICTPaTVBHUMY PO3'ACHEHHAMM NP0 NPoLeC Ta HafaHHAM
3arasibHOA4O0CTYMHOI iHhopMmaLlii B paMkax 06paHoro nakeTy noc/yr;
opraHisavjieto 3an1cis Ta NOAAHHS AOKYMEHTIB [0 KOMNETEHTHUX
OpraHis;

niAroToBYy iHchopmaviliHy Ta OKYMEHTasIbHY NIATPUMKY B MeXax,
[103BOSIEHUX YNHHMM 3aKOHOAABCTBOM, 6€3 BUO6OPY NpaBoBOl
cTparterii, OLiHKM NpaB KnieHTa Ta nigmiH1 aaBoKaTCbKol Aisi/IbHOCTI;
iHWWMK nocnyramu, nepegbdadeHmy yrofoto CTOPIH.

1.3.1. 3 rpomMagsH He CTAryeTbCA naarta 3a nocayru nocepefHILTBea y
npaLesnalTyBaHHi, Konu e 3a60pOHEHO 3aCTOCOBHUM
3aKOHOAaBCTBOM, 30KpeMa NnpsiMo Yy ONocepesKoBaHo Yepes
060B’A3KOBY MigNMCKY, NakeT AOKYMEHTIB abo nnarty iHLWili KomnaHii.
MocepegHnLTBO, LLO NigNajae nig 3akoOHOAABCTBO YKpaiHu,
onnavyeTbca po60TOAABLEM i 34JACHIOETHCA /IULLE 38 BUKOHAHHS
3aCTOCOBHMX BUMOT [10 AisiNibHOCTi. CaMOCTiliHi agMiHiCTpaTuBHI,
nepeknagalbki Ta TEXHOMOTIYHI NOCAYrM MatoTb OKpeMi npegmeT,
pe3ynbTaT i LiHy Ta He € yMOBOI AOCTyny A0 6e30na1atHoro ans
rpoMaffHnHa nocepeAHuUTBa. MepelimeHyBaHHs NOCyrn He 3MiHIOE
1l hakTyHOro xapakrepy. Onnara nocnyr He rapaHTye Haiim abo
PiLLEHHA fepPXaBHOTo OpraHy.

1.4. BukoHaBeLb Mae npaso ony6siikyBaTn HOBY peAakLito Jorosopy
Ha https://eriar.store. HoBa pefakLisi 3aCTOCOBYETLCS /MLLE A0
3amoB/eHb, akLenToBaHuX Mic/1s fgaTn HabpaHHS Het YMHHOCTI. Yxe
akuenToBaHe 3aMOBJ/IEHHSI BUKOHYETLCSA 3a Bepcieto OdhepTn,
3a3HayveHo0 B TakOMy 3aMOB/IEHHI; 3MiHa /ioro npeameTa, LjiHu,
CTPOKIB, YMOB MOBEPHEHHS Yu BiANOBIAa/IbHOCTI A0MNYCKAETLCA SnLLEe
nicns NpPsAMOI e1eKTPOHHOI 3roAn 3amMOBHUKA, AKLO iHLLE He
BCTaHOB/IEHO IMNEPaTUBHOK HOPMOIO 3aKOHY.

1.5. [lo akuenTy 3aMOBHUK OTPUMYE NMOCUMIAHHS HA YMHHY [oMITUKY
KOH(PiAEHUIHOCTI. MNepcoHasbHI faHi, HeobXiaHI ANA yKNafeHHs Ta
BMKOHaHHS [JoroBopy, 06po6nst0ThCA Ha BifMOBIAHIA 3aKOHHIl
nigcTasi; MapKeTUHr, He060B'A3KOBa Nepejaya AaHnx abo iHWi uini,
[ONA AKX 3aKOH BUMarae 3rogu, ohopmasIOTLECA OKPEMUM i
[06pOBINbLHUM NiATBEPMKEHHAM. HoBa peaakuis Monituku He
CTBOPIOE HOBOT 3roAV aBTOMATUYHO Ta He 3MIHIOE 3aKOHHOI MigcTaBsu
BXE po3noyatoi 06po6ku 6e3 NoBiAOMIEHHS Ta, KON Lie NOTPI6HO,
HOBOI 3roAn 3amOBHMKa.

1.6. MNMpaBa Ha iHTeneKTyabHy B/1ACHICTb

1.6.1. Yci npaBa iHTeNeKTyasibHOI B/TAaCHOCTI, 30KpeMa Ha TeKCTH,
NOroTUNW, TOProBe/bHI Mapku, hipMOBUIA CTUNMb, An3aiiH caiTy,
nporpamMHe 3a6e3neyeHHs, 6a3un faHnx, METOANKUN, KOHCYNbTaliiHi
martepianu, WwabnoHn OKYMEHTIB Ta iHLWi 06'eKTM aBTOPCLKOTrO npasa i
CYMDKHVX MpaB, siki BukoHaBeLb BUKOPUCTOBYE Mif, Yac HafaHHA
nocnyr abo po3millye Ha caiiTi https://eriar.store, Hanexarb BUK/TOYHO
BukoHasLo.

1.6.2. 3aMOBHUKY Haa€eTbCA HEBUK/IHOYHE NMPaBO BUKOPUCTOBYBATU
oniiayeHi Ta nepedaxi nomy matepianin Ans BNacHux Linei
BiZJNOBIAHOr0 3aMOB/IEHHS, BK/KOYAKOUY NOJAHHA JepXaBHUM
opraHam Ta nepegfavy CBOEMY afjBoKaty, nepeknagayesi, ayanTopy
a60 iHLWOMY YNOBHOBaXKEHOMY haxiBLO. IHLIe KOnitoBaHHS,
KOMepLjifiHe pO3NOBCIOKEHHS Y/ nNepenposax 06'ekTiB
iHTenekTyanbHOI BNacHOCTI BvkoHaBLA AonycKalTbesa vLe 3a
NMMCbMOBOIO 3roA010 BrkoHaBLSA.

1.6.3. Y pasi nopyLueHHs npaB BukoHaBLs Ha iHTENEeKTyaslbHY
B/IACHICTb 3aMOBHVK BifLLKOAOBYE 30UTKM B MOBHOMY 06CS3,
BK/TIOYA0UM ynyLieHy Burogy (ctarts 22 LIMBinbHOro kogekcy
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engaged specialist's role and limits of authority are determined by the
Order and the applicable law of the relevant country. Regulated
immigration advice, legal assistance, attorney services and
representation are provided only by a duly authorized professional
under a separate agreement. Describing a service as administrative or
case support does not replace any mandatory professional
authorization.

1.3. Within the agreed Order and the authority permitted by law,
services may include personal case coordination by a Case Manager
and the following activities:

technical preparation, formatting, translation and filling out documents
according to the Client’s information or according to the content
approved by the Client or an authorized specialist for visa, migration
and other procedures;

administrative clarification of the process and provision of publicly
available information as part of the selected service package;
organizing records and submitting documents to the competent
authorities;

preparatory information and documentary support to the extent
permitted by applicable law, without choosing a legal strategy,
assessing the Client’s rights and replacing legal practice;

other services provided for by agreement of the parties.

1.3.1. Individuals are not charged for employment intermediation
where such charges are prohibited by applicable law, including direct
or indirect charges through a mandatory subscription, document
package or another company. Intermediation governed by Ukrainian
law is paid for by the employer and is performed only when applicable
operating requirements are met. Independent administrative,
translation and technology services have a separate scope,
deliverable and price and are not a condition of access to
intermediation that is free to the individual. Renaming a service does
not change its actual nature. Payment does not guarantee hiring or an
authority’s decision.

1.4. The Contractor may publish a new version of the Agreement at
https://eriar.store. The new version applies only to Orders accepted
after its effective date. An Order already accepted shall be performed
under the version of the Offer identified in that Order; its subject
matter, price, timeframes, refund terms, or liability provisions may be
changed only with the Customer’s express electronic consent, unless
otherwise required by a mandatory provision of law.

1.5. Before acceptance, the Customer receives a link to the current
Privacy Policy. Personal data necessary for the conclusion and
execution of the Agreement is processed on the appropriate legal
basis; marketing, optional data transfer or other purposes for which
consent is required by law are subject to separate and voluntary
confirmation. The new version of the Policy does not automatically
create a new consent and does not change the legal basis of already
begun processing without notification and, when required, new
consent of the Customer.

1.6. Intellectual Property Rights

1.6.1. All rights to intellectual property, including, but not limited to:
texts, logos, trademarks, corporate identity, website design, software,
databases, methods, consulting materials, document templates, as
well as any other objects of copyright and related rights used by the
Contractor in the process of providing services or posted on the
website at https://eriar.store, belong exclusively to the Contractor.

1.6.2. The Customer is granted a non-exclusive right to use the
materials paid for and transferred to him for his own purposes of the
relevant Order, including submission to government agencies and
transfer to his lawyer, translator, auditor or other authorized specialist.
Other copying, commercial distribution or resale of the Contractor's
intellectual property is permitted only with the written consent of the
Contractor.

1.6.3. If the Contractor's intellectual property rights are infringed, the
Customer shall compensate losses in full, including lost profit (Article
22 of the Civil Code of Ukraine), or, at the Contractor's choice, pay the
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YkpaiHu), abo 3a BU60opom BukoHaBLs crislavye KOMNeHcalwito,
nepefbdayeHy 3akOHOJaBCTBOM NPO aBTOPChbKe npaso. MapTHep,
ropuanyHa ocoba abo isnyHa ocoba-nignpremeLb L04ATKOBO
cnnavye wrtpad, nepegdaveHnii nyHkTom 4.15.

1.6.4. 3aMOBHVIK He Ma€e npasa BUKOPUCTOBYBATW OTPMUMaHI
marepianu, METOAMKM Ta iHhopMaLito A1 HaAAaHHS aHasToTYHNX
nocnyr TpeTiMm oco6am abo 3 KOMepLiiiHOK MeTo 6e3 nonepeaHbOl
NMCbLMOBOT 3roau BukoHasus.

1.7. 3acTocyBaHHA 3aKoHY NPO 3axXMUCT CNoXmBaYiB. AKLO 3aMOBHUK €
Cy6'eKTOM NiANPUEMHULBKOT AiSNIBHOCTI (opuanyHa ocoba abo
(pianyHa ocoba-nianpremeLb), Ta NOCAyrn KynyrTbCcs A5
BMKOPUCTaHHSA Y NiANPUEMHMLBKIN AisnbHocTi (B2B), To NonoxeHHs
3aKkoHy YkpaiHu "Tpo 3axucT npas Croxmsadis" [0 BiHOCWH CTOPIH
He 3aCTOCOBYHOTbLCA. AKLO 3aMOBHUK € (Pi3NYHOK 0CO6010, sika He
34iliCHIOE NIANPUEMHNLbKY AiANIbHICTb, Ta HabyBae Nocnyr Ans
0COBUCTUX, CIMENHUX, [OMALLHIX Ta IHLWWX NOTPe6, He NOB'A3aHNX 3
NiANPMEMHMLBKOIO AiSSIbHICTIO, A0 BIAHOCKH CTOPIH 3aCTOCOBYIOTHCS
NosIOXEHHS 3aKoHy YKpaiHu "Tpo 3axucT npas croxusBadis"
BIAMNOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

2. NIPEAMET AOIroBOPY

2.1. Y nopsgky Ta Ha ymMoBaXx, 3a3HaueHux y [loroBopi, BukoHaBeLp Ha
niactasi AHkeTy Ta/abo 3aBfaHHS 3aMOBHMKa 3060B'A3yETbCSt HAAATH
OCTaHHbOMY NOC/YrY, @ 3aMOBHVK 3060B'A3y€ETbCSA NPUAHATY Ta
cnnaTuT HagaHi BukoHasLuem nocnyru.

2.1.1. BukoHaBeLlpb Hagae nocnyrv 3amoBHUKy (MapTHepy um KnieHTy)
3a/1eXHO Bif hopmy CNiBPOGITHULTBA. Y pasi, AKLWw0o 3aMOBHUK
BucTynae MapTHepom, BrkoHaBeLp Hadae oMy opraHisauiiiti,
MeTOAMNYHI Ta iH(hopMaLliliHi NocnyrK 3 NiAroTOBKM AOKYMEHTIB, a
HaZiaHHA KiHLeBux nocnyr KnieHtam, 3anyyeHum MapTHepom,
3[iICHIOETLCA Bif, iMeHi BkoHaBLA BifMoBigHO A0 YMOB LibOro
[JloroBopy Ta A0AATKOBUX YTOf,

2.1.2. BuKoHaBeLp Ma€e Npaso nepefati BUKOHaHHA OKpeMux eTanis
3amoBneHHs Kelic-meHepxepy, KOpucTy, nepeknagayesi, TEXHIYHOMY
cneuianicty abo iHWomMmy nigpagHuky, 3éepiraroumn nepes 3aMOBHUKOM
BIANOBIAA/LHICTb 3a HAJ/IEXHY OpraHi3aLito Ta BUKOHaHHSA NOChyr,
npofdaHux BukoHasueMm. Mepef HagaHHAM JOCTyNy A0 MaTepianis
cnpasu BukoHaBeLb noigomMnse KnieHty im'a abo igeHTndikytodi AaHi
cneujanicrta, /ioro posb, NpodeciiHnii ctaTyc, 06CAr NOBHOBAXEHb Ta
MeTy AOCTyny.

2.1.3. AAKWo NnepcoHasibHUIA CynpoBiA BKIHOYEHO A0 3aMOB/EHHS,
npu3HadeHuii Kelic-meHekep € KOHTaKTHOK 0co6oto KnieHTa 3
nMTaHb OpraHisaduii cnpasu: 3anUTye Ta cuctemaTmaye akTu i
[OKYyMeHT!, (DOPMy€E XPOHOJIOTIIO Ta Nepesikun, Y3romkye
opraHizauiliHnii nnaH eTanis, iHOPMYE MPO Xif, BUKOHAHHS,
KOOPAVHYE KOMYHIiKaLito 3 haxiBLsMU, KOHTPOJIHOE Y3roMKeHi eTanu Ta
CTPOKU, OpraHi3oBye nepeknagu, 3anicu Ta nepegady martepianis.
O6cAr cynpoBoay, Nepios i kKaHan 3B’A3Ky BU3HAYAKOTbLCS
3amoBieHHsAM. Kelic-meHemxep He OuiHIoe npaso KnieHTa Ha
iMMirpauiiHuii ctaTyc, He obupae nNpaBoBy NigcTaBy abo PUANYHY
CTparTerito, He rapaHTye Braady Bi3v, OTPUMaHHSA Npasa Ha TM4yacoBe
4 nocTiliHe npoxuBaHHsA (BHXX/MMXK), rpomagsHcTBa abo iHworo
piLLEHHS AepXaBHOro opraHy, He NignMcye AOKYMEHTU 3aMiCTb
KnieHTa Ta He 34ilicHI0E NpeAcTaBHMLTBA abo iHWWX Aiid, Wo
noTpebytoTb cnevjanbHOro NpodeciiHoro Aomnycky.

2.1.4. KOpuCT, AIKMiA He Mae cTaTycy ajBokaTa abo iHWoro
HeOob6XiHOro AOMyCKY, BUKOHYE NULLE Ti aHasTiTUYHI, NiAroTOBYI,
[OKyMeHTauIbHi Ta KOHCYbTaLfiHi Aii, ki 403BONEHI YAHHUM
3aKOHOJaBCTBOM BiAMOBIAHOT kpaiHW. 3roga KnieHta He po3Lwwmpioe
NOBHOBAXEHHSA Takoro Kopucra Ta He 3aMiHIoE 060B'A3KOBWI
npodpeciiiHnii Aonyck.

2.1.5. AKuwo Ha NeBHOMY eTari HeobxiAHI afBoKaTCchbka AiS/IbHICTb,
nepcoHanizoBaHa lpuaNYHa KOHCYNbTaLis, 3aXVCT, NPeACTaBHULTBO
abo iHWwa fjs, LWo notpebye NiLeHsii un cnewianbHOro 4onycky,
BuiKkoHaBeLb ycTaHoB/M0E NpaBoBy 3ynuHky etany (LEGAL HOLD),
nosigomnse KnieHta Ta 3a oro oKpeMoto 3rofjor0 OpraHi3oBye
3ayyeHHs AgsokaTta. [lo moyaTtky perynboBaHoi po6oTu KnieHty
nosigomnstoTbes NI AnBokaTa, NPodeciiiHniA cTaTyc, PUCAUKLIS,
HOMep i crnoci6 nepesipku fonycKy; AABOKAT NPOBOANTL NepeBipKy
KOHp/IKTY iHTepeciB. AGBOKAT 3aUTy4aeTbCsl 3a OKpemy naaTy Ha
yMOBax OKpEMOro A0roBopy 6e3nocepeHbo Mix KnieHTom i
ABOKaTOM, afIBOKaTCbKMM 610p0 ab0 afBOKATChKVIM 06'€HAHHAM.

compensation provided for by copyright legislation. A Partner, legal
entity or individual entrepreneur shall additionally pay the fine provided
for in clause 4.15.

1.6.4. The Customer has no right to use the received materials,
methods and information to provide similar services to third parties or
for commercial purposes without the prior written consent of the
Contractor.

1.7. Application of the Consumer Protection Law. If the Customer is a
business entity (legal entity or individual entrepreneur), and services
are purchased for use in business activities (B2B), then the provisions
of the Law of Ukraine “On Protection of Consumer Rights” do not
apply to the relations of the parties. If the Customer is an individual
who does not carry out business activities and purchases services for
personal, family, household and other needs not related to business
activities, the provisions of the Law of Ukraine “On Protection of
Consumer Rights” are applied to the relations of the parties in
accordance with the current legislation of Ukraine.

2. SUBJECT OF THE AGREEMENT

2.1. In the manner and under the conditions specified in the
Agreement, the Contractor, on the basis of the Questionnaire and/or
Tasks of the Customer, undertakes to provide services to the latter,
and the Customer undertakes to accept and pay for the services
provided by the Contractor.

2.1.1. The Contractor provides services to the Customer (Partner or
Client) depending on the form of cooperation. If the Customer acts as
a Partner, the Contractor provides him with organizational,
methodological and information services for the preparation of
documents, and the provision of final services to Clients attracted by
the Partner is carried out on behalf of the Contractor in accordance
with the terms of this Agreement and additional agreements.

2.1.2. The Contractor may assign individual stages of an Order to a
Case Manager, Legal Specialist, translator, technical specialist or
other contractor while remaining responsible to the Customer for the
proper organization and performance of the services sold by the
Contractor. Before access to case materials is granted, the Contractor
informs the Client of the specialist's name or identifying details, role,
professional status, scope of authority and purpose of access.

2.1.3. Where personal support is included in the Order, the assigned
Case Manager is the Client’s contact for case organization: requesting
and structuring facts and documents, preparing chronologies and lists,
agreeing an administrative plan of stages, providing progress updates,
coordinating communications with specialists, monitoring agreed
stages and deadlines, and organizing translations, appointments and
transfer of materials. The scope and period of support and
communication channels are set out in the Order. The Case Manager
does not assess the Client's eligibility for immigration status, select a
legal basis or strategy, guarantee a visa, temporary or permanent
residence, citizenship or any other decision by a public authority, sign
documents for the Client, or provide representation or any other
service requiring specific professional authorization.

2.1.4. A Legal Specialist who is not an attorney or does not hold
another required authorization performs only those analytical,
preparatory, documentary and consulting activities permitted by the
applicable law of the relevant country. The Client's consent does not
expand the Legal Specialist's authority and does not replace any
mandatory professional authorization.

2.1.5. If any stage requires attorney services, personalized legal
advice, defense, representation, or any other activity requiring a
license or special authorization, the Contractor shall place that stage
on legal hold (LEGAL HOLD), notify the Client, and, subject to the
Client’s separate consent, arrange for an Attorney to be engaged.
Before regulated work begins, the Client shall be informed of the
Attorney’s full name, professional status, jurisdiction, authorization
number, and method of verifying that authorization; the Attorney shall
conduct a conflict-of-interest check. The Attorney shall be engaged for
a separate fee under a separate agreement directly between the
Client and the Attorney or the Attorney’s law practice entity. The
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3amoBrieHHs ERIAR Ta onnata nocnyr BUKoHaBUS He 3aMiHIOTb
[10roBOpy NPO HafiaHHs NPaBHWYOI AOMNOMOTU, He NiATBePKYIOTb oro
yK1afieHHA Ta He BK/YaloTb roHopapy Adsokara. [Jo yknafeHHs
OKpPEeMOoro 40oroBopy i oKpeMoi onaartun BiANOBiAHWIA eTan He
pO3MoYnHaETLCA, a AfBOKaTy He HaJaeTbCA AOCTYM A0 MOBHUX
marepianis cnpasu.

2.1.6. AaBoKaT caMocCTiliHO NepeBipsi€ BiACYTHICTb KOH(IKTY
iHTepeciB, MeXi CBOro AOMYCKy Ta MOX/IMBICTb NPUAHATU [OPYUEHHS,
BU3Hauyae NpodieciiHy No3uLiito i Hece BiANOBIJAILHICTb 3a BNacHy
npaBHWYy AOMNOMOTY 3a OKPEMUM JOroBOPOM i3 KnieHTom. BrkoHaBseLb
He BTPyYaEeTbCA B HE3as1eXHI Npoddecilii pileHHA AfBokarta Ta He
rapaHTye NpUIRHATTA HAM cnpasy abo pesynbTaTy Po3rnsdy cnpasu
[epxaBH/M OpraHoM 4u CyioM.

2.1.7. BuHaropoga BukoHaBLs € caMOCTiliHOK NaToto 3a
aAMIHICTpPaTVBHI Ta iHLWI NpsAMO 3a3HaveHi nocnyrm ERIAR i He
pO3paxoBYETbCSA 5K YACTKa, BifCOTOK UM HaLiHKa Ha roHopap
AgBokaTa, nnarta 3a HanpasneHHs KnieHTta abo yacTka pesynbrarty
cnpasu. MapTHEPCbKi 3HKKN Ta BUHAropoay He NOLLUMPIOITLCS Ha
roHopap AgsokaTa. KnieHT onnadvye nocnyrm Afsokara
6e3nocepeHbL0 3a OKPEMMM A0TOBOPOM; aaMiHicTpaTMBHa nata
ERIAR, roHopap AaBokaTa, AepXaBHi 300pu Ta CTOPOHHI BUTpaTu
3a3HavaloTbCA OKPEMO i3 3a3HAYEHHSIM OfepXyBaya Ta ocoobw,
BiAMNOBIAA/ILHOT 32 NOBEPHEHHS KOLUTIB.

2.2. [orosip Woao nocnyrv yknagaeTbea Auile nicns HagaHHs
3amoBHUKY OchepTy Ta MOBHOTO iHAVBIAYa/IbHOrO 3aMOB/IEHHS |
BUMHEHHS 3a3Ha4yeHoi B 3aMOB/IEHHI Aii: NPOCTaB/IEHHS He
BCTAHOBJIEHOI 3a34anerifb eN1eKTPOHHOI BiAMITKM-NiATBEPAKEHHS
Ta/abo onnaTy 3a JONOMOrOH KHOMKN «3aMOBUTU Ta ONAaTUTU» Yn
iHLIOro hopMy toBaHHS, L0 OAHO3HAYHO BKa3ye Ha 060B'A30K
onnatun. AHkeTa, 3aBAaHHs, peectpavis abo BHYTPILLHA kapTka cami
no cobi He yknagatTb [loroBopy. BukoHaseub hikcye Case ID,
BEpCilo AOKYMEHTIB, fjaTy, yac, Cnoci6 akuenTy Ta e/IeKTPOHHWIA
iLeHTudikaTop i Hagcunae 3aMOBHUKY HE3MIHHY KOMito. 10 Bi4HOCWH i3
cy6'ekTaMu NiANPUEMHNLBKOI AisSNIbHOCTI 3aCTOCOBYIOTHCA Npasuia
B2B, a g0 thisanuHux oci6, aki npuabdasaroTb NOCNYTW 415 0COOUCTUX
noTpe6, — iMnepaTvBHI HOPMK 3aKOHO4ABCTBA NPO 3axUCT Npas
cnoxusadi. Onnarta paxyHky abo nnaThkHOro nocunaHHs BukoHasus
€ akuentom OdpepTy Ta NigTBEPLKEHHAM 3aMOB/EHHS BifNOBIAHO A0
YacTuHW 2 cTaTTi 642 LimBinbHOro kogekcy Ykpaiiu ta ctarTti 11
3akoHy Ykpainu «[1po eNneKTpoHHY KOMepLio».

2.3. 3aMOBHUK fa€e 3rogy Ha 06p0o6Ky CBOIX NEPCOHASIbHUX AaHUX
BrkoHaBLIEM 3 METOI0 YKNafaHHA Ta BUKOHaHHA [lorosopy. [locTtyn
KOHKpeTHoro Keiic-meHemxepa, tOpucta, AgsokaTa abo iHLWOoro
chaxiBusa [0 MaTepianiB cnpaBy HaAAETLCSA B 06C3i, HEOOXigHOMY
Ans iioro poni Ta 3aMOBEHHS, Nicns iHPopMyBaHHst KnieHTa npo
Takoro crewjanicta Ta NpasBoBy NigcTasy nepegadvi faHnx. FAKwo
3aKOHOZaBCTBO BMMarae okpeMoi 3roan KiieHta abo okpemoro
[orosopy 3 chaxiBueM, AOCTYN HAAAETLCA TiNIbKW MiCs 0hOPM/IEHHS
Takoi 3rogv abo gorosopy. BrkoHaseLb 06Mexye A0oCTyn
maTepianamy KOHKPETHOI cnpasu Ta NPUMUHSIE ioro nicns
3aBepLUEHHS AOpYyYeHHs. 3amMOBHUK ([MapTHep) TakoxX NigTBEPAXYE
HasIBHICTb 3aKOHHOT MiACTaByW 415 nepegadi gaHux ycix ocié,
3a3HayveHnX y HagaHvx marepianax.

2.4. BukoHaBelb He Hece BifnoBifasbHOCTI 3a BigMOBY Y BuAadi Bi3u
abo0 iHLe HeraTuBHE PilleHHs, NPUHATE NOCO/LCTBOM,
KOHCY/IbCTBOM, Bi30BUM LLEHTPOM YU iHLUMM YNOBHOBaXKEHUM OPraHoM.
Y pasi BiAMOBM NOBTOPHE NOJAHHS [OKYMEHTIB MOX/IMBE OfUH pa3
/mLe 3a YMOBM, LLIO TakKa nocsyra npsMo BK/OYeHa 0 06paHoro
3amMOBHUKOM nakeTa. [MoBTOPHIl MiAroToBLi MigNAraloTs BUKIOYHO
[OKYMEHTH, Lo BXOAATH [0 OMIa4yeHoro naketa nocnyr; fOoKyMeHTH,
NifroToB/EHI B MEXax AOAATKOBMX MIATHUX NOC/Yr, NOBTOPHO 6e3
OKpPeMOi on/iaTh He roTylTbCs. 3a BiICYTHOCTI B 3aMOB/EHHI NOCYTY
rapaHTOBaHOro nepenofaHHsA NoBTOPHA MiAroToBKa, peecTpaLis Ta
noJaHHA 34iCHIOITLCA NNaTHO 3a Tapudamn BUKoHaBLSA, YAHHUMK
Ha faTy 3anuTy Ta noBigoMIeHUMN 3aMOBHWKY A0 noyaTky poboTu.
MOoX/IMBICTb MOBTOPHOIO NOAAHHA A0 TiET camoi abo IHLWOT KpaiHu
BM3HAYAETbCA IHAUBIAYA/TbHO Ta NOromxyeTbcs CTOpoOHaMM.
BriKoHaBeLb He Hece BiANOBIAa/ILHOCTI 3a NepeHeceHHs abo
CKacyBaHHS Aath NOAAHHS, BiACYTHICTb AOCTYMHUX CMOTIB, TEXHIYHI
3601 cucTemM 3anucy, 3MiHy NopsAaKy, BUMOr abo NPakTVKn AepXXaBHUX
opraHiB, KOHCY/IbCTB, Bi30BUX LEHTPIB Ta IHLWWX TPETiX 0OCi6, AKLLO TakKi
06CTaBUHU He CNPUYKHEHI BUHHUMU gisimy BukoHasugd. Mocnyra

ERIAR Order and payment for the Contractor’s services do not
replace or establish a legal-services agreement and do not include the
Attorney’s fee. The relevant stage and the Attorney’s access to the
complete case file shall not begin until the separate agreement has
been concluded and the separate payment terms have been satisfied.

2.1.6. The Attorney independently checks for conflicts of interest, the
scope of professional authorization and the ability to accept the
engagement, determines the professional position and remains
responsible for the Attorney's own legal assistance under the separate
agreement with the Client. The Contractor does not interfere with the
Attorney's independent professional decisions and does not guarantee
acceptance of the case or any outcome before a public authority or
court.

2.1.7. The Contractor’'s remuneration is a separate fee for ERIAR'’s
administrative and other expressly specified services and shall not be
calculated as a share, percentage, or markup of an Attorney’s fee, a
fee for referring the Client, or a share of the outcome of the case.
Partner discounts and remuneration do not apply to an Attorney’s fee.
The Client shall pay the Attorney directly under a separate agreement;
ERIAR’s administrative fee, the Attorney’s fee, government fees, and
third-party costs shall be itemized separately, identifying the recipient
and the party responsible for any refund.

2.2. The agreement for a service is concluded only after the Customer
has received the Offer and a complete individual Order and has taken
the action specified in the Order: selecting an electronic confirmation
box that was not pre-selected and/or making payment through a
button that unambiguously indicates an obligation to pay. A
Questionnaire, Task, registration, or internal record does not by itself
conclude the Agreement. The Contractor shall record the Case ID,
document version, date, time, method of acceptance, and electronic
identifier and shall send the Customer an unalterable copy. B2B rules
apply to relations with business customers, while mandatory
consumer-protection rules apply to individuals purchasing services for
personal purposes. Payment of the Contractor's invoice or payment
link constitutes acceptance of the Offer and confirmation of the Order
in accordance with part 2 of Article 642 of the Civil Code of Ukraine
and Article 11 of the Law of Ukraine “On Electronic Commerce”.

2.3. The Customer consents to the Contractor's processing of
personal data for the conclusion and performance of the Agreement. A
specific Case Manager, Legal Specialist, Attorney or other specialist
receives access to case materials only to the extent required by that
person's role and the Order, after the Client is informed of the
specialist and the legal basis for disclosure. If applicable law requires
the Client's separate consent or a separate agreement with the
specialist, access is granted only after that consent or agreement is
completed. The Contractor limits access to the specific case materials
and terminates access after the engagement ends. The Customer or
Partner also confirms a lawful basis for disclosure of the data of every
person identified in the submitted materials.

2.4. The Contractor is not liable for a visa refusal or any other negative
decision taken by an embassy, consulate, visa centre or other
authorised body. In case of refusal, documents may be resubmitted
once only if such a service is expressly included in the package
chosen by the Customer. Only documents included in the paid
package are prepared again; documents prepared as additional paid
services are not prepared again without separate payment. If the
Order does not include a guaranteed resubmission service, repeated
preparation, registration and submission are provided for a fee at the
Contractor's rates in force on the date of the request and
communicated to the Customer before work begins. The possibility of
resubmission to the same or another country is determined individually
and agreed by the Parties.

The Contractor is not liable for the rescheduling or cancellation of a
submission date, the absence of available slots, technical failures of
booking systems, or changes in the procedure, requirements or
practice of state bodies, consulates, visa centres and other third
parties, unless such circumstances are caused by the Contractor's
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3anncy BBAXAETHLCS BUKOHAHOLO, SKLWO BrkoHaBelb HagaB AoCTynHi
[aTn NoAaHHs B Mexax NorofykeHoro o6esry nocnyrn. AKLWo
3anpornoHoBaHa AaTa He B/lalToBye 3aMOBHYKA, BiH Mae npaso
3[jACHNTI 3anNnc CaMOCTINHO abo Yepes TpeTio 0cooby.

BukoHaBeLb TaKOX He Hece BiAMNOoBiAa/IbHOCTi 32 HEMOX/INBICTb
nofaHHA [OKYMEeHTIB, NPOMyCK CTPOKY, BTPaTy AOCTYNHOI AaTh
nofaHHs, HeobXigHICTb MOBTOPHOIO 3anucy, NiAroToBkM abo NojaHHs,
AKLLO Taki HACNiAKM BUHUKN BHACAIAOK Al abo 6e34is1bHOCTi
3aMOBHUKa, 30Kpema: HeCBOEYACHOTO HaJaHHS [OKYMEHTIB,
BiJOMOCTEN, NigTBEPAKEHb 260 ONlaTh; HaJaHHS HEMOBHOI,
He[0CTOBIpPHOT ab0 HeakTyasnbHOI iHhopMaL,i; BTpat abo ncyBaHHs
[OKYMEHTIB; HEBIANOBIAHOCTI BUMOram opraHy [AOKYMEHTIB,
niAroToBKa, OTPUMaHHSA, nepesipka abo cBoevacHe HafJaHHS AKUX
BXOAMMN A0 060B'sA3KIB 3aMOBHMKA; HESIBKM 3aMOBHMKa Ha
NorofpKeHuii 3anuc, iHTEpB'to, NOAaHHA abo iHLWNIA 060B'A3KOBWIA
3axif; camMOoCTIHOT 3MiHW, NOAaHHS, CKacyBaHHS1, MepeHeceHHs abo
iHLWIMX filh 6€3 nonepeAHbLOro NOroAXEHHS 3 BYKOHaBLIEM, SKLLLO BOHU
BN/IVHYIM HA HAAA@HHA NOCAYTN.

Y 3a3HaveHux Bunagkax noBTopHa NiArotoska AOKYMEHTIB, 3anuc,
nepeHeceHHs, peecTpawis, NogaHHsA abo iHWi HeobXxigHi 4jl
BUKOHYIOTbCS 3a A0AAaTKOBY niaty 3a Tapuamu BrukoHasus,
YUHHUMUW Ha JaTy 3anuTy, SKLLO iHLLEe NPSMO He nepeAbayeHo
3aMOoB/IEHHAM. FAKLL0 HeObXiAHICTb MOBTOPHOIO BUKOHAHHSA PO60TY
BMHWK/IA BHACNIAOK NigTBEPAKEHOT NOMUNKM BrkoHaBLs, Taka poboTa
BUKOHY€ETbCA 6€3 A0A4aTKOBOT ONNaTyi B MeXax NepBiCHO NOropkeHoro
obcary nocnyru.

2.5. BukoHaBeLlpb Hafae 3aMOBHUKY aAMIHICTPATVBHI PO3'ACHEHHS
nopsaKy HaflaHHA Noc/yr i 3arafibHOAOCTYNHY iHd)opMaLio, He
aflanToBaHy AK iHAMBIAyabHa pUANYHA nopasa 4151 KOHKPEeTHOT
cnpasu. Bubip npasosoi nigctasu, hopmu, cTparerii, opuanyHo
3HauyLLOT BiAMOBIi, & TAKOX OLjiHKa Npas, PU3VKIB | NepcnekTs
3aMOBHUKa 34iCHIOITHCA NULe AoNyLWEeHUM daxiBLEeM 3a OKpeEMUM
[OroBOpOM BiZNoBiAHO A0 NyHKTY 2.1.5. Hi BukoHaBeLp, Hi 3a/1y4eHuii
dhaxiBeLp He rapaHTyloTb NO3UTUBHOTO PILLEHHS AEPXaBHOr0 OpraHy,
Cyfly, KOHCY/NbCTBA, BI30BOr0 LIeHTPY ab0 iHLOI yNOBHOBaXEHOI
opraHizauii.

IHchopmavuis Ta matepiany BrkoHaBus hopmytoTbCs Ha nigcTasi
0cPiLiiHMX BUMOT | [KEpes, YNHHWUX Ha AAaTy BUKOHaHHS BiANOBIAHOMO
eTany abo iHwWy Jaty, NpsAMO 3a3HadyeHy B 3amMOB/eHHI. BukoHaseLb
BiANOBIAAE 3a NOropKeHNIA 06CST | HaNIEXXHE BUKOHAHHS CBOTX
3000B'A3aHb, a/le He Hece BifnoBifaNbHOCTI 3a NodasbLui 3MiHK
3aKoHOJAaBCTBa, BMMOT, Npoueayp, aaMiHICTPaTUBHOI NpakTuku abo
pilleHb YNMOBHOBaXEHNX OpraHiB, SKLO0 HECNPUATAMBI HACNIAKU He
CMPUYMHEHI MOPYLUEHHSAM 3 60Ky BUkoHaBLSA. FAKLO NiCNS BUKOHAHHS
eTany Taki 3MiH1 3yMOBUAM NOTPeby B akTyanisaLii, nepepobLi abo
NOBTOPHIl MiAroTOBLi MaTepiasis, Li po60oTy € LOAATKOBUM O6GCSTOM
nocAyr i ONAaYyTbCS OKPEMO, SKLLO iHLIE MPSAMO He nepeabdbaveHo
3aMOB/IEHHSAM.

[MpaBo Ha MOBEPHEHHS onnaTh 3a iHhopMaL,iiiHi, KOHCYIbTauiliHi 260
iHWIi eTanu BU3Ha4a€eTbCs MyHKTOM 5.19, 3amMOBNEHHSAM Ta
060B'13KOBMMM HOpMamy 3aCTOCOBHOTO 3aKoHoAaBcTBa. Came no
CO6i BUKOPUCTaHHA ab0 HEBUKOPUCTAHHSA pe3ynibTaTty 3aMOBHUKOM 4K
noAasibLle HeraTVBHE PilLEeHHS AepPXXaBHOro opraHy He € MiAcTaBoo
[N NOBEPHEHHSA onnaTw.

2.6. KoxeH eTan BBaXXaeTbCs nepefaHnM 3amMoBHVIKY Micns
Hanpas/feHHs pe3ynbTarty, nepegdavyeHoro 3aMoB/IEHHAM, i
NOBIAOM/IEHHS NPO 3aBEPLUEHHS eTany Yepe3 NOrofAXeHW KaHan
3B'A3Ky. MepefaHHa NPOMiIXHOro chaiiny, CKpUHLIOTa, Konii abo
OKPEeMOro AOKYMeHTa He 03HaYa€ 3aBepLUEHHS iHLLMX eTaniB uun
BCbOro 3aMOBJIEHHS, AKLLO iHLWe He nepeAbayeHo 3amMOB/IEHHSM.
3aMOBHUK 3060B'3aHW1 NEPEBIPUTY pe3ynbTaT i HagicnaTu
BMOTUBOBAHI 3ayBaXXeHHS NPOTAroM 5 po6oumnx AHIB i3 AHA
nepeAaHHs, a WwoA0 TepMIHOBOro eTany — NpoTsArom 2 poboymx AHis,
AKLLLO iHLIWI CTPOK He 3a3HavyeHo B 3aMoB/ieHHI. 3a BifCyTHOCTI
BMOTVIBOBaHVX 3ayBaXeHb Y Liei CTPOK eTan BBaXAETbCA NPUAHATUM
6e3 3ayBaxeHb, akT HafaHux nocayr — NignucaHuM B
O[IHOCTOPOHHBLOMY NOPAAKY, @ Noc/yra 3a eTanoM — Takolo, Lo
nignarae onnarti. Lie npaBuio He NoWMpPOETLCA Ha NPUXOBaHi
HeZOosiKN, SIKi HEMOX/TMBO OY/10 BUSIBUTK Mif Yac 3BMYaliHOI NepeBipku,
Ta Ha npasa, Bif, AKUX He MOXHa Bi4MOBUTUCA B CUJTY 3aKOHY. 41
crnoxuBaya Lieii MyHKT 3aCTOCOBYETLCA NNLLE 3 JOTPUMAHHAM
060B’'A3K0BMX NpaB Ha iHhopMaLito, Bi4MOBY, NOBEPHEHHS Ta iHLUI

culpable actions. The appointment service is deemed performed if the
Contractor has provided available submission dates within the agreed
scope of the service. If the proposed date does not suit the Customer,
the Customer may book an appointment independently or through a
third party.

The Contractor is likewise not liable for the impossibility of submitting
documents, a missed deadline, the loss of an available submission
date, or the need for a repeated appointment, preparation or
submission, if such consequences arise from the Customer's acts or
omissions, including: late provision of documents, information,
confirmations or payment; provision of incomplete, inaccurate or
outdated information; loss of or damage to documents; non-
compliance with the authority's requirements of documents whose
preparation, obtaining, verification or timely provision was the
Customer's responsibility; the Customer's failure to attend an agreed
appointment, interview, submission or other mandatory event;
independent changes, submission, cancellation, rescheduling or other
actions without prior agreement with the Contractor, if they affected
the provision of the service.

In these cases, repeated preparation of documents, booking,
rescheduling, registration, submission or other necessary actions are
performed for an additional fee at the Contractor's rates in force on the
date of the request, unless the Order expressly provides otherwise. If
the need to repeat the work arose from a confirmed error of the
Contractor, such work is performed without additional payment within
the originally agreed scope of the service.

2.5. The Contractor provides the Customer with administrative
explanations of the service procedure and publicly available
information that is not adapted as individual legal advice for a specific
case. The choice of legal basis, form, strategy or legally significant
response, as well as the assessment of the Customer's rights, risks
and prospects, is carried out only by an authorised specialist under a
separate agreement in accordance with clause 2.1.5. Neither the
Contractor nor the engaged specialist guarantees a positive decision
of a state body, court, consulate, visa centre or other authorised
organisation.

The Contractor's information and materials are based on official
requirements and sources in force on the date the relevant stage is
performed or another date expressly stated in the Order. The
Contractor is responsible for the agreed scope and proper
performance of its obligations, but is not liable for subsequent changes
in legislation, requirements, procedures, administrative practice or
decisions of authorised bodies, unless the adverse consequences are
caused by a breach on the Contractor's part. If, after a stage has been
performed, such changes require the materials to be updated,
reworked or prepared again, this work is an additional scope of
services and is paid separately, unless the Order expressly provides
otherwise.

The right to a refund for informational, consulting or other stages is
determined by clause 5.19, the Order and the mandatory rules of
applicable law. The Customer's use or non-use of the result, or a
subsequent negative decision of a state body, is not in itself a ground
for a refund.

2.6. Each stage is deemed delivered to the Customer once the result
provided for in the Order has been sent and the Customer has been
notified of the completion of the stage through the agreed
communication channel. The delivery of an interim file, screenshot,
copy or individual document does not mean completion of other
stages or of the entire Order, unless the Order provides otherwise.
The Customer shall check the result and send reasoned objections
within 5 business days from delivery, or within 2 business days for an
urgent stage, unless the Order specifies another period. If no
reasoned objections are received within that period, the stage is
deemed accepted without objections, the service acceptance
certificate is deemed signed unilaterally, and the service for that stage
becomes payable. This rule does not apply to hidden defects that
could not be detected by an ordinary check or to rights that cannot be
waived by law. For consumers, this clause is subject to mandatory
rights to information, withdrawal, refunds and other remedies. Silence
is not a signature or acceptance of delivery. New prices and costs
require separate prior express agreement. Consumers are not
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3ac06u 3axmcTy. MoBYaHHS He € NigN1COM akTa yYv npuiiMaHHaM. Hosi
LiH1 Ta BUTpaTy NoTpebyoTb OKpeMOi nonepeaHL0i ABHOI 3roau.
[JorosipHi wrpady, NexHs i NigBULLEH] NPOLIEHTN CNOXUBaYy He
HapaxoBYyOTbCSA. BiACYTHICTb 36UTKIB caMa No cobi He BMK/OUYaE
nepegbayeHi 3akOHOM 3ac06y 3axUCTy.

2.7. 3aMOBHUK 3000B'A3YETHCA CNAATUTY CYMY, LLO 3a/INLLIKIACS,
3riAHO 3 yMOBaMu 06paHOro nakeTy NOc/yr He ni3Hiwe 3 pobounx AHIB
3 MOMEHTY MOBIAOMJIEHHS NPO BUXiJ [LOKYMEHTIB.

2.8. Pe3ynbTatu Nocnyr i BUrotossieHi BukoHasLem AOKyMEHTU
nepegalTbCcsl 3aMOBHYKY MIiCNA NOBHOI ONaTH BiAMNOBIAHOIO eTany
norofpkeHnm cnocobom. BapTicTb fOCTaBKk/ Ta CTpaxyBaHHsA
onnayvyeTbca 3amMOBHUKOM i MiATBEPKYETLCA A0 BifnNpaBieHHs.
BrikoHaBeLb He BignoBsigae 3a Aii nepesi3Huka, o6paHoro
3aMOBHUKOM,; SIKLLO MepeBi3HMKa 3aslyvyae BrukoHaselpb, BiH Bignosigae
3a B/1aCHWI BMGIP, NakyBaHHA Ta NepefaHHs BignpasnieHHs
nepeBsi3HVKY. PU3uK Hacnigkie, CIpUYNHEHUX HaJaHHAM 3aMOBHUKOM
Henpasu/IbHOT a60 HENOBHOT aApecK, KOHTAKTHUX JaHWX, a Takox
HecBOEYaCHUM OTPUMAaHHAM BiNPaBNEHHA 3 MPUYKH, L0 3a/1eXaTb
BiJ, 3aMOBHMKa, Hece 3aMOBHVIK.

2.9. 3aMOBHUK OMns1ayvye NOCAYrv NviLLe 3a pekBi3uTamy Ta NnaTixHUM
nocunaHHsAM, 3a3HavyeHnM y niaTeepixeHoMy 3amoB/IeHHi abo
paxyHky BukoHasLg. [po 3MiHy pekBi3uTiB akTVBHOrO 3aMOB/IEHHS
BunkoHaBeLb NoBifoM/1sie 3aMOBHYKa 6e3nocepeHbo Yepes
Y3roKEHNI KaHau1. 3aMOBHUK NepeB.ipsie 36ir ofepxyBaya Ta
PEKBI3NTIB 3 TakKNM NOBILOMIEHHAM.

BukoHaBeLb He BifnoBifae 3a nepekas 3a peksi3utamu, siki He
BUXOAWNY Bif BUkoHaBLs Ta 6ynn BUKOpUCTaHi BCynepey
nigTBep/AxeHoMy 3amMOB/IEHHIO a60 NPAMOMY NOBIAOMIEHHIO. MNpn
3aTpuMLi Yepes nNnaTtikHy cuctemy BrikoHaseLb Ma€e npaso
NPV3YNUHUTW Heonna4YeHuii etan nicsia NoBigOMIEHHST 3aMOBHNKa,
asie 3060B's13aHNIA BpaxoByBaTy MaTix, Wo hakTUYHO HaAilLLIOoB.
2.10. Onnata 3filiCHI0ETLCSA GE3rOTIBKOBMM Nepeka3om Ha
po3paxyHKoBUIi paxyHok BukoHaBLs, 3a3HaueHnii y posgini 13, abo
yepes nnatikHi cepsicK, NiAKNIOYEHI Ha CTOPIHL
https://eriar.store/payment un 3a3HaueHi B paxyHKy BukoHaBLs.
Mnatix yepes Takuin cepsic € niarexem BukoHasLo. IHLWi cnocobu
onnaTu He 3aCTOCOBYHOTHCS.

2.11. Akwo 3amMoBHUK € MNMapTHepoMm, lioMy Moxe ByTn HajaHa
napTHEPCbKa 3HNXKA, PO3MIP AKOI BU3HAYAETLCS IHAMBIAYAbHO,
BMXOAA4N 3 06CArY NOCAyr Ta yMOB CNiBPOGITHULTBA.

MapTHepcbka 3HWKKa NOLUMPIOETLCA SINLLIE Ha MakeTu NoCyr i
[0CTaBKy, 3a3HaveHi B NapTHEPCbKOMY 3aMOB/EHHI, Yro4i a60 YMHHUX
yMOBax napTHEPCLKOI nporpamu. Ha iHLwi nocnyri BoHa He
3aCTOCOBYETHCS, AKLLO IHLUE He NMOropKeHO CTOPOHaMU Y MUCbMOBIi
dhopmi.

Po3Mip 3HWKKM (DIKCYETLCA NPV BUCTAB/IEHHI PaxyHKY Ta BKa3yeTbCs Y
pO3paxyHKOBUX AOKYMEHTax. 3HMKKa i€ Npu perynspHoMy 3ayyeHHi
KMIEHTIB Ta Nignsarae WoMiCA4HOMY KOPUryBaHHI. FAKLLIO 06car
3aMOBJ/IEHb NapTHePa 3HWKYETLCA Ta He BiAMOBIAAE PIBHIO 3HVKKN
nonepeaHLOro Micsius, BukoHaBeLb Mae NpaBo neperisgHy Ty Ti
po3mip. Hanpuknag, SKLWOo y NOTO4YHOMY MicsiLi napTHep 3ayyms 50
K/TIEHTIB Ta oTpMMaB 3HWKKY 30%, asie HacTynHoro micsiusa obesar
3amoBieHb cTaHoBMB 10 0cCi6, 3HWKKa byae 3HWKeHa A0 10%
BiANOBIAHO [0 akTyaslbHVUX YMOB CriBnpai.

2.12. 3annMTn Ha NepeHeceHHs gaT, ckapru Ta npono3uuii
HaacunaloTbes Ha info@eriar.store abo yepes iHLWNIA oiLiiHNI
KaHau, 3a3HaueHuin y 3amoBeHHi. [ns ineHTudikauii 3aMoBneHHs
poctatHbo Case ID Ta LOCTYNHOro cnocoby 3BOPOTHOrO 3B'A3KY.
BurikoHaBeLpb po3rnsigae 3BepHEHHS CYTHICHO i 3a HeobXiAHOCTI
3anuTye BiACYTHI BifOMOCTI; BiACYTHICTb HEOOOB'A3KOBUX
chopmanbHOCTel cama co60t0 He € NiACTaBOK He po3rsaaTh ckapry.
3. MPABA TA OBOB'A3KN CTOPIH

3.1. BukoHaBeLb 3 METO BUKOHAHHA YMOB LibOro [lorosopy
3060B'A3y€ETLCH:

Hagatvn 3aMoBHMKY nocayrm B 06¢s3i, cknagi Ta Ha yMoBax, MpsiMo
nepegbayeHvx BignoBiAHUM 3aMOBAEHHAM i LM [JoroBOpomM.

MepeBipnTn NigrotToBNeH BMKOHABLEM MaTepiasin y NoroaxeHoMy
3amoB/IeHHsAM 06¢A3i 3a 0ILiHUM aAMiHICTPATUBHUM YEK-TTNCTOM,
L0 Aie Ha 3a3HayveHy farty; NpaBoBi BUCHOBKM Ta BifMOBIAHICTb
NpaBoOBOi NO3WLT 3aKOHOAABCTBY NepeBipsie nLle AoNyLLEHWNIA
cnewjanict 3a OKPEMUM [ OrOBOPOM.
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charged contractual penalties, fines or increased interest. Absence of
loss does not itself exclude statutory remedies.

2.7. The customer undertakes to pay the remaining amount according
to the terms of the selected service package no later than 3 business
days from the date of notification of the release of documents.

2.8. The results of services and documents produced by the
Contractor are handed over to the Customer after full payment of the
relevant stage, by the agreed method. The cost of delivery and
insurance is paid by the Customer and confirmed before dispatch. The
Contractor is not responsible for the actions of a carrier chosen by the
Customer; if the carrier is engaged by the Contractor, the Contractor is
responsible for its own choice, packaging and handover of the
shipment to the carrier. The risk of consequences caused by the
Customer providing an incorrect or incomplete address or contact
details, or by late receipt of the shipment for reasons within the
Customer's control, is borne by the Customer.

2.9. The Customer pays for services only using the details and
payment link specified in the confirmed Order or the Contractor’s
invoice. The Contractor notifies the Customer directly about changes
in the details of an active Order through the agreed channel. The
customer checks that the recipient and details match such notification.

The Contractor is not liable for a transfer made to payment details that
did not originate from the Contractor and were used contrary to the
confirmed Order or a direct notice. In the event of a delay caused by a
payment system, the Contractor may suspend the unpaid stage after
notifying the Customer but must credit any payment actually received.

2.10. Payment is made by bank transfer to the Contractor's current
account specified in section 13, or through the payment services
connected on the page https://eriar.store/payment or specified in the
Contractor's invoice. A payment through such a service is a payment
to the Contractor. No other payment methods are used.

2.11. If the Customer is a Partner, he may be provided with a partner
discount, the amount of which is determined individually, based on the
volume of services and terms of cooperation.

The partner discount applies only to the service packages and delivery
specified in the partner Order, agreement or current terms of the
partner programme. It does not apply to other services unless
otherwise agreed by the parties in writing.

The amount of the discount is fixed when issuing an invoice and is
indicated in the payment documents. The discount applies to regular
referrals and is subject to monthly adjustments. If the volume of a
partner’s orders decreases and does not correspond to the discount
level of the previous month, the Contractor has the right to revise its
size. For example, if in the current month a partner attracted 50 clients
and received a 30% discount, but next month the volume of orders
was 10 people, the discount will be reduced to 10% in accordance
with the current terms of cooperation.

2.12. Requests to reschedule dates, complaints and suggestions
should be sent to info@eriar.store or through another official channel
specified in the Order. To identify the Order, a Case ID and an
available feedback method are sufficient. The Contractor considers
the appeal on its merits and, if necessary, requests missing
information; The absence of unnecessary formalities is not in itself a
reason not to consider the complaint.

3. RIGHTS AND OBLIGATIONS OF THE PARTIES

3.1. In order to fulfill the terms of this Agreement, the Contractor
undertakes:

To provide the Customer with services in the scope, composition and
on the terms expressly provided for by the relevant Order and this
Agreement.

Check the materials prepared by the Contractor in the volume agreed
upon by the Order according to the official administrative checklist
valid on the specified date; legal conclusions and compliance of the
legal position with the law are checked only by an authorized specialist
under a separate agreement.
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HagasaTv 3aMOBHWKY afiMiHICTPaTMBHI PO3'ACHEHHS Npouecy Ta
3arasibHOAOCTYMNHY iHChopMaLlito B Mexax onnayeHoro 3aMoB/IeHHS.
MepcoHanizoBaHi PUANYHI pekoMeHgauii MapKyTbCs iM'AM
JonyLeHoro haxisus Ta HafalTbCA NINLLE 38 OKPEMUM [L0TOBOPOM.

JoTpumyBaTtunca koHiAeHLiiHOCTI OTPMMAaHOI Bif 3aMOBHMKa
iHpopmaLii Ta JOKYMEHTIB y pamMKax BUKOHaHHS YMOB LibOro
[loroBopy, 3a BUHATKOM BMNaakiB, nepefbayeHnx 3aKkoHOM.
3abesneuyBaTtun HaulexHy SKicTb nocnyr i 6e3 foAaTkoBol onniatu
ycyBaTn HeAOMiKW Ta NOMWKU, L0 BUHUKAW 3 BUHW BrkoHaBLS, Y
MeXxax NorofxeHoro obcAry BiAnNoBiAHOrO 3aMoBeHHs. Heponikn abo
HeoOXiAHICTb MepepobKu, L0 BUHUKN BHACIAOK Ail 3aMOBHMKA,
3MIHW Haf@HVX HUM AaHnX, BUMOT 3aKOHOAaBCTBa, [lepXaBHUX
OpraHiB 4 iHLWKX 06CTaBWH, LLO He 3anexarb Bif BukoHaBLs,
yCyBaloTbCs Ha yMOBax Liboro [lorosopy Ta BiANOBIAHOIO
3aMOB/IEHHA.

3.2. BukoHaBeLb Mae npaso:

[icna KOHKPETHOrO NOBIJOM/IEHHA Ta HaJaHHS PO3YMHOIO TEPMIHY
[ONA YCYHEHHS MOPYLUEHHS NPU3YNUHUTK BIAMNOBIAHWI HeonavyeHuii
ab60 3a6/10k0BaHWI eTan, SKLL0 3aMOBHUK He HaaB 060B'A3KOBUX
BilomocTeli abo He cnnaTyB 1A0ro y BCTAHOB/EHUIA TEPMiH. HEMOBHI
YN TEXHIYHO HEMpUAATHI JOKYMEHTW HE BBaXalOTbCA aBTOMATUYHO
BiAMOBOK 3aMOBHUKA; HACNIAKM 3aCTOCOBYIOTLCS NMLLIE 3a HAsSBHOCTI
NPVYUHHOTO 3B'A3KY i3 3aTPVMKOIO Ta 3 OTPUMaHHAM 060B'A3KOBUX
HOPM 3aKOHY.

3anyyartu TpeTix ocib 3 4OTPUMaHHAM MyHKTIB 2.1.2—2.1.6, BUMOr
KOH(PIAEHUIAHOCTI Ta 3aXUCTY AaHUX Ta NPUHLMNY MiHIMaslbHOro
pocTyny. BukoHaBeLb BiAnoBifae 3a BnacHuii BUGIp, IHCTPYKLUIT,
KOHTPO/b NiAPsAAHVKA Ta SKICTb NPOAAHOI HAM nocayrn. HesanexHa
perynboBaHa gonomora AgBokarta Ta oro npocpeciliHi BACHOBKM
perynioTbCsA OKpeMUM A0roBopoM KnieHTa 3 ABOKaTOM.

Bumaratu Big 3amMoBHUKa 4OTPUMAaHHA BCiX YMOB Liboro [lorosopy, y
TOMY YMC/li CBOEYACHOI oniaTv NOCAyr, HafaHHs iHchopmaii Ta
[OKYMEHTIB Y NOBHOMY 06CA3i Ta Yy BCTAHOB/IEHWIA TEPMIH.

He HecTu BiANOBIAaIbLHOCTI 32 NOMUKMX, AONYLLEHI 3aMOBHUKOM Mif
yac 3arnoBHeHHs 6/1aHKiB, aHKeT, 3a5B, Bi30BUX JOKYMEHTIB UM iHLIMX
oopM, LLLO 3aNOBHIOTLCA CAMOCTIiHO 3aMOBHUKOM. YCi pU3VKH,
noB'sA3aHi 3 HeAOCTOBIPHICTIO Y/ HEMOBHOTOK HaAAHWX 3aMOBHVKOM
[JaHux, naratnTb Ha 3aMoBHYKa.

Y pasi HeBiANOBIAHOCTI HaJaHUX 3aMOBHVKOM AaHuX abo JOKYMEHTIB
BMMOram, BCTaHOB/IEHUM 3aKOHOaBCTBOM abo ymosamu [loroBopy,
BMMaraTtu Big 3aMOBHMKa X BUNpaBeHHs abo HaJaHHS A04aTKOBUX
BiJOMOCTEW, HEOOXiIAHMX A5 HAAAHHS MOC/YT.

AKWO foBefeHa HEBIAMNOBIAHICTb AaHWX YN JOKYMEHTIB 3aMOBHMKA
6e3nocepeiHbO CpUUNHUIA 3aTPUMKY, CTPOK BiAMoOBIAHOrO eTany
NPOAOBXYETLCA Ha Nepiog, Takoi 3aTpUMKU. BukoHaseLb NoBigoMNsE
3amMOBHMKa Ta BXMBAE PO3YMHUX 3aX0fiB 151 3MEHLUEHHS HACNIAKIB;
3Bi/IbHEHHSA HE MOLUMPIOETLCA Ha B/lacHe NopyLUeHHs BukoHasLA.
FKLL0 3aMOBHVK He BignoBigae Ha 3anuT BukoHasLsA abo He Hasae
3anuTaHi BiAOMOCTI, AOKYMEHTUN Y/ NiATBEPKEHHS NMPOTAroM 3
po60ouKMx AHIB (32 HAABHOCTI 30BHILLHBOTO AeA1aliHy — Y CTPOK,
3a3HaveHuin y 3anuTi), BukoHaBeLb Mae NpaBo NPU3ynUHUTK
3amMOB/IeHHs Ta NEePEeHeCcTN CTPOKY i AaTy AOro BUKOHAHHS,
BK/IOYatoun Aaty nogaHHsA. CTPOKM NPOAOBXYTLCS Ha nepiog,
MOBYaHHA 3aMOBHMKa Ta Yac, 06'eKTUBHO HeObXiaHWI ANns
BiJHOBMIEHHS1 pOOOTU; PU3NK MPOMYCKY CTPOKY, BTPaTK AaTh NOAaHHS
Ta NnoB'A3aHnX BATPAT Hece 3aMOBHMK. SKLLO Yepes Taky 3aTpUMKy
3Haf06MN1CA NOBTOPHI abo A0AATKOBI PO60TY (MOBTOPHMIA 3anuc,
OHOBJ/IEHHS Y/ NOBTOPHA NiArOTOBKA AOKYMEHTIB, HOBi CTOPOHHI
BMTPaTK), BOHN OM/IavyoTbCa 4OAATKOBO 3a Tapudamm BukoHasLs,
YNHHUMW Ha ATy BiAHOB/IEHHS, & HEBMKOHAHa YacTuHa 3amMOB/EHHS
nepepaxoByeTbCA 3a LiHaMu Ha Lo faty. HoBy BapTiCTb i CTPOKM
BunkoHaBeLb NOBifOMISE 3aMOBHUKY A0 NPOAOBXEHHS Po60TK; Y pasi
He3roay 3amoBHMKa 3aMOB/IEHHS NPUMUHAETLCA 3 PO3paxyHKOM 3a
nyHkToM 5.19. [1n51 cnoxmBaya uei NyHKT 3aCTOCOBYETLCS NnLle 3
[OTpUMaHHAM 060B’I3KOBMX NpaB Ha iHhopMaLito, BiAMOBY,
NOBEPHEHHS Ta iHLWi 3aC06M 3aX1CTy. MOBYaHHS He € NiANMCOM akTa
4n NpuiiMaHHsaM. HOBI LiHKM Ta BUTpaTK NoTpebyoTb OKpemoi
nonepeaHbOl ABHOI 3roAu. [loroBipHi WTpadu, NeHs i nigsuLLeHi
NPOLEHTN CMOXMBAYy He HapaxoBYHOTbCS. BiACYTHICTb 36UTKIB cama
no cobi He BUK/IOYAE NepefbayeHi 3aKOHOM 3aco6U 3axmCTy.

Provide the Customer with administrative explanations of the process
and publicly available information within the scope of the paid Order.
Personalized legal advice shall identify the authorized professional
responsible for it and shall be provided only under a separate
agreement.

Maintain the confidentiality of information and documents received
from the Customer within the framework of fulfilling the terms of this
Agreement, except for cases provided for by law.

To ensure the proper quality of services and, without additional
payment, remedy defects and errors caused by the Contractor's fault
within the agreed scope of the relevant Order. Defects or the need for
rework arising from the Customer's actions, changes to the data
provided by the Customer, requirements of legislation or state bodies,
or other circumstances beyond the Contractor's control are remedied
on the terms of this Agreement and the relevant Order.

3.2. The performer has the right:

After specific notification and provision of a reasonable period for
eliminating the violation, suspend the corresponding unpaid or blocked
stage if the Customer has not provided the required information or has
not paid for it within the prescribed period. Incomplete or technically
unsuitable documents are not automatically considered a refusal by
the Customer; consequences apply only if there is a causal connection
with the delay and in compliance with mandatory provisions of law.

Engage third parties in compliance with clauses 2.1.2-2.1.6,
confidentiality and data-protection requirements, and the principle of
least-privilege access. The Contractor is responsible for its selection,
instructions, and supervision of contractors and for the quality of the
service it sells. An Attorney’s independent regulated services and
professional conclusions are governed by a separate agreement
between the Client and the Attorney.

Require the Customer to comply with all the terms of this Agreement,
including timely payment for services, provision of information and
documents in full and on time.

Not be responsible for errors made by the Customer when filling out
forms, questionnaires, applications, visa documents or other forms
filled out independently by the Customer. All risks associated with
unreliability or incompleteness of the data provided by the Customer
fall on the Customer.

If the data or documents provided by the Customer do not comply with
the requirements established by law or the terms of the Agreement,
require the Customer to correct them or provide additional information
necessary to perform the services.

If a proven inconsistency of the Customer's data or documents directly
caused the delay, the period of the affected stage is extended for the
period of such delay. The Contractor notifies the Customer and takes
reasonable measures to reduce the consequences; the exemption
does not apply to the Contractor's own violation.

If the Customer does not respond to the Contractor's request or does
not provide the requested information, documents or confirmations
within 3 business days (where there is an external deadline, within the
period stated in the request), the Contractor may suspend the Order
and postpone its performance periods and dates, including the
submission date. The periods are extended by the period of the
Customer's silence and the time objectively needed to resume work;
the risk of a missed deadline, loss of a submission date and related
costs is borne by the Customer. If the delay makes repeated or
additional work necessary (a repeated appointment, updating or
repeated preparation of documents, new third-party costs), it is paid
additionally at the Contractor's rates in force on the date of
resumption, and the unperformed part of the Order is recalculated at
the prices on that date. The Contractor informs the Customer of the
new price and time frame before continuing the work; if the Customer
disagrees, the Order is terminated with settlement under clause 5.19.
For consumers, this clause is subject to mandatory rights to
information, withdrawal, refunds and other remedies. Silence is not a
signature or acceptance of delivery. New prices and costs require
separate prior express agreement. Consumers are not charged
contractual penalties, fines or increased interest. Absence of loss does
not itself exclude statutory remedies.
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BunkoHaBeLb Ma€e Npaso po3ipBaTyi AOrOBip B OAHOCTOPOHHLOMY
nopsAAKY Y Takvx BUNagkax:

HapaHHA HeoCTOBIpHOT iHGhopMaLii. AKLWo 3amMOBHUK Hafae
HenpasAWBi, CNOTBOPEHI BifOMOCTI ab0 NpUXOBYE iHhopmaLlito
(Hanpviknag, npo OCBITY, BOMIOAiHHA MOBamu, crewiasisadito,
KBaUTichikaLlito), L0 MOXe BNIVHYTU Ha AKICTb NMOC/yT Ta penyTadiio
BukoHaBuA.

3abopoHa Ha Hego6pPOCOBICHY KOHKYpeHLito 3amoBHUKa (MapTHepa).
Bitouae B cebe NoLMpeHHst XMOHOT iHchopMaLii, nepemMaHioBaHHSA
KNiEHTIB, HENpaBOMipHe 3aBOMOAIHHA KliEHTamMmy BUKOHaBLS, a TakoX
OyAb-AKi iHLUI Aji, L0 NOPYLUYIOTb 3aKOHOAABCTBO YY CYMAIHHY AiN0BY
NPaKTyKy.

MoBepfiHKa 3aMOBHYKa, AKa NePELIKOAKae HOPMasIbHOMY HafaHHIO
nocnyr, NOpyLUye NOroAXeHUA NOPSA0K KOMYHiKaLii abo iCTOTHO
YCKNaAHIOE BUKOHAHHA 3aMOB/IEHHS, BK/OYAKOYN HEOOI'PYHTOBAHI
MacoBi NOBIAOM/EHHS, HABMUCHUIA 06Xif, yCTaHOB/IEHMX KaHaniB
3B'A3Ky, 06pa3u, Norpo3smn abo iHWi NoAibHi aii.

3abopoHa Ha obpasn, Haknen Ta NoLUMPEHHs XMOHOI iHchopmalyii.
3aMOBHUK 3060B'A3y€TbCA YTPYMyBaTUCS Bif Oyab-akux obpas,
HakneniB abo PO3MOBCHAKEHHS HenpaBAVBOI iHdhopmaLii Npo
BurikoHaBLs, 10ro cniBpo6iTHMKIB, NOCyr abo Ais/bHICTb. Y pasi
ny6nikauii 3amoBHVK 3060B'A3YETLCA HE PO3rosiowysaTu
KOHpigeHUiliHY iHchopMaLito BrkoHaBLSA, BK/THOHYAOUN METOAUKN
po60TW, BHYTPILLHI 4OKYMEHTHW, MepPCOHasIbHI AaHi CMiBPOBITHNKIB,
YMOBM CMiBMpaLji 3 napTHepamu Ta iHLWi BifOMOCTI, 3a3HaueHi sk
KOH(PiAEHLLiVHI. 3aMOBHMK Ma€e NpPaBo BUC/IOB/IHOBATU CYMJ/TiIHHY AYMKY
Npo SKICTb NOCAYT, He PO3KpMBakoUM KOHIAEHLViHY iHdhopMaLio Ta
He MOLUMPIOKYN CBIJOMO HenpasAMBI BiAOMOCTI. Y pasi NOLNPEHHS
HeOCTOBIpPHOI iHhopMmalLil, ika cnpuunMHUAa 36UTKK 4iT0BOT penyTauji
BukoHaBLsi, 3aMOBHYMK Hece BifnoBigasibHICTb BignoBigHO A0
3aKoHO4aBCTBa YKpaiHu.

Y pasi posipeaHHs [loroBopy BrKoHaBLieM YHacnifAoK NopyLUeHHs
3aMOBHUKOM CBOIX 3000B'si3aHb 3aMOBHUK Orn/1avye hakTUyHO
BMKOHaHI HA MOMEHT PO3ipBaHHA eTanu Ta Nocnyru, a Takox BuTpaTu
BukoHaBUs | TPETIiX 0Ci6, MOB'A3aHi 3 BUKOHAHHSIM 3aMOBJ/IEHHS.
HeBvikopucTaHuin 3a/INLLIOK ONaTH, SKLLO BiH €, PO3Pax0BYETLCA Ta
noBepTaeTbCs 3a NyHKTOM 5.19. BUKOHaBeLb He Hece
BiAMNOBIAALHOCTI 3@ 3aTPUMKY, NPUNUHEHHS eTany abo iHLWi HacNiaKu
TiEI0 MipOI0, SKOK BOHW CMPUYNHEHI NOPYLUEHHAM 3aMOBHUKOM CBOIX
3060B'A3aHb.

MapTHep He Mae npasa yknagatu Bif iMeHi BukoHaBus 6yab-ski
yroau, o6iuaTu KieHTam A0AaTKOBI YMOBM, SiKi HE Y3rO[pKeHi 3
BunkoHaBLeMm, abo npeactaBnAaTM BrukoHasusa 6e3 NcbMOBOro
NOrofpKeHHs. Yci peknamHi Ta iHhopmaviiiHi MaTepiasin NOBUHHI
BiNOBIAATY 3aTBEPKEHIl BukoHaBLeM iHdopmaLyi.

3.3. 3aMOBHVK 3060B'A3y€ETbCS:

CaMOCTIliHO, CBOIMW CM1aMK Ta BIaCHVM KOLUTOM 3i6paTi BCi
[OKYMEHTU, HeoOXiAHI A5 BUKOHAHHA 3aBAaHHsA, Ta Hagatu ix
BrkoHaBLI0 Y MOBHOMY 06CA3i Ta y Ha/IeXXHOMY BUMNAA;

cnnaTtuTy nocnyrn BukoHaBusi y MOBHOMY 06CSi3i Ta Y BCTAHOB/EHI
CTPOKV BIAMOBIAHO A0 YMOB LibOro [Jorosopy;

CBOEYACHO HaAaBaTy NOBHi, JOCTOBIPHI Ta akTyasibHi BifOMOCTI i
[iicHi JOKYMeHTU, HeobXiaHi AN BiANOBIAHOMO eTany, Ta He
NpPUXoBYBaTK BiOMi 3aMOBHUKY 06CTaBUHU, SIKi MOXYTb BIJIMHYTU Ha
MOX/IMBICTb, CTPOKM, NOPSAAO0K ab0 pe3ynbTar HagaHHs Nnocsyr,
BK/IOYatoUM nonepeHi BiAMOBM, NOPYLLUEHHS MirpauiliHix npaswus,
CyAMMOCTI Ta 3a60poHY Ha B'i34. PW3vK HacnigkiB HagaHHA HEMOBHOT,
He[0CTOBIpHOI, 3acTapinoi iHpopmaLii abo 3amMoBUYYBaHHS Hece
3aMOBHUK TIEK MipOI0, KO HACNIAKM CPUYUMHEH] TaKUMU AiSIMU Y
6e34is/IbHICTIO;

He HagasaTy NiapobeHi JOKYMEHTY Ta 3aBifJloMO HenpasauBi
BIZJOMOCTI. ¥ pasi ix BUsABNeHHs BukoHaBeLb Ma€e NpaBo HeramHo
NPUNUHUTY BUKOHAHHA 3aMOB/IEHHS; NOC/yra onjavyeTbCs NOBHICTIO
BiAMNOBIAHO A0 YacTuHM 2 cTatTi 903 LiMBiNbHOro kogekcy Ykpainu, a
3aMOBHUK BiALWKOA0BYE BMKOHABLIO 3aBAaHi 36UTKW, BKIOYa0uM
HaknafeHi Ha BUKoHaBLA caHKLi;

nepeBipATU NPaBUIbHICTb BNACHUX (DaKTUYHUX Ta NePCOHaIbHUX
JaHvx. BukoHaseLb BifnoBifae 3a TEXHIYHY nepeBipky B 06CA3i
3amoB/IeHHs, a [onyLeHnin dhaxiBeLb 3a Y3ro/KeHy npasoBy
nepeBipKy 3a OKpEMUM [OrOBOPOM. BignosiganbHicTb 3a NOMUIIKY
PO3NOAINAETLCA 3a/1EXHO Bif, MPUYUHW TI BUHUKHEHHS; 3aMOBHUK He
KOMMNeHcye 36UTKUN, CNPUYUHEHI NOPYLLEeHHAM BrikoHaBus abo

The Contractor has the right to terminate the contract unilaterally in
the following cases:

Providing false information. If the Customer provides false, distorted
information or conceals information (for example, about education,
language proficiency, specialization, qualifications), which may affect
the quality of services and the reputation of the Contractor.

Prohibition of unfair competition of the Customer (Partner). Includes
the dissemination of false information, poaching of clients,
misappropriation of the Contractor's clients, as well as any other
actions that violate the law or fair business practices.

Conduct of the Customer that obstructs the normal provision of
services, breaches the agreed communication procedure or materially
hinders performance of the Order, including unjustified mass
messaging, deliberate circumvention of the established
communication channels, insults, threats or other similar actions.
Prohibition of insults, slander and dissemination of false information.
The Customer undertakes to refrain from any insults, slander or
dissemination of false information about the Contractor, its employees,
services or activities. In case of publication, the Customer undertakes
not to disclose the Contractor’s confidential information, including work
methods, internal documents, personal data of employees, terms of
cooperation with partners and other information designated as
confidential. The customer has the right to express a conscientious
opinion about the quality of services without disclosing confidential
information or disseminating knowingly false information. In case of
dissemination of false information resulting in damage to the
Contractor's business reputation, the Customer shall be liable in
accordance with the legislation of Ukraine.

If the Contractor terminates the Agreement because of the Customer's
breach of its obligations, the Customer shall pay for the stages and
services actually performed by the time of termination, as well as the
costs of the Contractor and third parties related to the performance of
the Order. Any unused balance of the payment is calculated and
refunded under clause 5.19. The Contractor is not liable for delay,
termination of a stage or other consequences to the extent they are
caused by the Customer's breach of its obligations.

The Partner has no right to enter into any transactions on behalf of the
Contractor, promise clients additional conditions not agreed upon with
the Contractor, or represent the Contractor without written approval.
All advertising and information materials must comply with the
information approved by the Contractor.

3.3. The customer undertakes:

independently, on your own and at your own expense, collect all the
documents necessary to complete the Task and provide them to the
Contractor in full and in proper form;

pay for the Contractor's services in full and on time in accordance with
the terms of this Agreement;

to provide in good time complete, accurate and up-to-date information
and valid documents required for the relevant stage, and not to
conceal circumstances known to the Customer that may affect the
possibility, timing, procedure or result of the services, including
previous refusals, breaches of migration rules, criminal records and
entry bans. The risk of the consequences of providing incomplete,
inaccurate or outdated information, or of concealment, is borne by the
Customer to the extent the consequences are caused by such acts or
omissions;

not to provide forged documents or knowingly false information. If
these are discovered, the Contractor may immediately stop performing
the Order; the service is payable in full in accordance with part 2 of
Article 903 of the Civil Code of Ukraine, and the Customer shall
compensate the Contractor for the losses caused, including sanctions
imposed on the Contractor;

check the accuracy of your own factual and personal data. The
Contractor is responsible for the technical verification within the scope
of the Order, and the authorized specialist is responsible for the
agreed legal verification under a separate contract. Responsibility for
an error is allocated according to the reason for its occurrence; The
Customer does not compensate for losses caused by the violation of
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3a/1y4eHoi HUM 0Cco6u;
HajaTy BMKOHaBLIO TOYHY Ta AOCTOBIPHY iH(hOpMALLit0 NPO CBOK
noLITOBY afipecy, Homep TenedoHy, aapecy eNekTPOHHOT NOLTK Ta
iHWI AaHi, Heo6XiAHI 4718 onepaTUBHOIO 3B'A3KY i3 3aMOBHUKOM.
3aMOBHUK 3060B'A3y€TbCA NiATPUMYBATU aKTyasTbHICTb AaHWX
MPOTArOM YCbOro nepiogy BUKOHaHHSA [lorosopy;

nicns HagaHHsa 3aBAaHHA Ta/abo AHKeTU NiATPMMYBaTU 3B'30K 3
BunkoHaBLeM yepes 3a3HayeHi 3acobu 3B'A3Ky, BK/IKOHYAOUM, ae He
0OMeXyUmnChb, €TEKTPOHHY NOLLTY, TeNeoH, MeceHaxepn Ta
CBOEYACHO pearyBaTu Ha 3anuTn BrukoHaBLs;

Y PO3YMHWIA TEPMiH, 3a3Ha4eHuii y 3aMOB/IEHHI Y/ KOHKPETHOMY
3anuTi 3 ypaxyBaHHAM TEPMIHOBOCTI Ta 30BHILLHLOrO AefnaliHy,
HaJaTu JOAATKOBI OKYMEHTY umM iHhopmalLito, HeoOXiaHi Ais
BiANOBigHOrO eTany;

nig yac nepegadvi 3aBgaHHs Ta/abo AHkeTn HagaTy BrkoHasLuto 3rogy
Ha 06pO6KY NMePCOHaIbHUX AAHVX BiAMOBIAHO A0 YMHHOIO
3aKOHO/ABCTBA,;

nicns oTPUMaHHA pesynbTaTy eTany nepesipuTy Moro Ta NoBigOMUTH
BMOTVBOBaHI 3ayBaXXEHHS y CTPOK i 3 HAC/iAKaMu1, BCTAHOBIEHUMU
NyHKTOM 2.6;

CBOEYACHO NPUIAHATY NOCNYIU, BKIHOYAIOUM [JOKYMEHTYM Ta iHLLi
martepianu, nepegaHi BukoHaBuem.

noBifgomMNATY BrKOHaBLA NPO 3MiHY BNACHWX BUMOT YM BiOMOCTE,
L0 BN/IMBatOTb Ha 3amoBieHHs. LliHa, yMOBM Ta cknag, akTMBHOro
3aMOB/IeHHS He 3MiIHIOITLCA OAHIE My6iKaLlieto Ha caiiTi Ta He
BMMaraTb Bif, 3aMOBHVKa CaMOCTIAHOTO NOCTINHOrO MOHITOPUHTY;

HaZiatu SIKiICHI ckaH-Konii BCiX AOKYMEHTIB HEOOXigHMX 415 nojadi Ta
LLIO 3HAX04ATbCS Y 3aMOBHMKaA B €1eKTPOHHOMY BUrAsai (hopmat
PDF a6o iHwwiA hopmat, BCTaHOB/EHWT BukoHaBL,EM) A1 NOBHOI
nepesipkv nepeg, NofaHHAM A0 Bi30BOro LEHTPY, MOCO/bCTBA,
KOHCY/IbCTBA HE MeHLLEe HixX 3a 21 pobounii feHb [0 nepenbadyBaHol
[aTn noAaHHs abo B iHLWWIA CTPOK, AKMiA BukoHaBeLb Mae npaBo
BCTAHOBUTM 6e3 NonepeaHbLOro NOroAXeHHs i3 3aMOBHMKOM.
3aMOBHUK 3060B'A3aHN YNEBHUTUCS B TOYHOCTI Ta NOBHOTI HAZaHUX
CKaH-KOMilA, OCKINIbKM 3aTPUMKM Y/ MOMUSIKW Y HaA@HWX JOKYMeHTax
MOXYTb BM/IMHYTU HA TEPMIH BUKOHAHHS MOC/YT. YCi Hacniaku,
BK/IOYA0UM HEAOMiKM Ta NOMWUIIKW, asie He 06MEeXyUnCh LM, 3a
HeHaJaHHS LOKYMEHTIB A/18 NepeBipku nepes nogayero abo 3a
HafaHHs iX He B NOBHOMY 06CA3i Hece 3aMOBHMK.

3aMOBHUK 3060B'A3y€TbCA NiATPMMYBATU NOCTINHWIA 3B'A30K 3
BrkoHaBLieM NPOTAroM po604oro yacy, noyvHaoum 3a 10 po6oymx
[HIB 10 NOAAHHA AOKYMEHTIB [10 Bi30BOrO LIEHTPY, NOCO/bCTBA YK
KOHCY/IbCTBA Ta BiAMNOBIAHO 4,0 YacoBOro nosicy BukoHasLA.

KnieHT nigTBepaxye, Wo [0 yknageHHs [JoroBopy o3HaioMuBCes 3
onMcoM obpaHoi NOCNYrK, YAHHUM Ha JaTy akuenTy 3amMOBeHHs, | He
MOXKe NnocuiaTUCs Ha 3asiBM TPETiX 0ci6 (BkItovaroum MNapTHepiB) Sk
Ha mkepeno ymoB [loroBopy. Y pasi po3bikHocTel Mix iHdhopmMaLlieto
Ha caiiTi Ta ymoBamu NpUIAHATOr0 3amMOB/IEHHS 3aCTOCOBYHOTHCS
YMOBV 3aMOB/IEHHS.

3.4. 3aMOBHVK Ma€ nNpaso:

OTpMMYyBaTK iHhOPMaLLil0 NPO NOPSLOK HaAAHHS NOCAyr, nepenik
[IOKYMEHTIB, HE0OXifHNX ANs1 BUKOHAHHS 3aBAaHHSA BrukoHaBsLEeM,
BapTICTb MOC/Yr, CTPOKM BUKOHAHHA 3aBAaHHSA Ta iHLWi acnekTu,
noB'sA3aHi 3 HagaHUM 3aBAaHHAM;

BUMAaraT Ha/IeXHOro BUKOHaHHSA 060B'A3KIB BUkoHaBLEeM;

y pasi BUSIBIEHHS HeONIKIB y HagaHux nocayrax 3aMoBHUK Mae
npaBo BMMAraTy iX yCyHEHHS, SKLLLO Taki Hefo/iKN MOXYTb ByTu
BUNpaBs/ieHi 6e3 HeobXifHOCTi CTBOPEHHS HOBOTO JOKYMEHTA.
3amoBHUK 3060B'A3aHMIi MOBIAOMUTY BUKOHaBLSA NMPO BUABMEHI
HeJo/iKN:

Y pasi oTpuMaHHs opuriHasiB LOKYMEHTIB 0CO6MCTO abo vepes
NOLUTOBY YM Kyp'epCbKy CNyx6y 3aMOBHUK 3060B'A3aHUIi NepeBipnTy
KOMM/EKTHICTb, LMICHICTb Ta 0YeBUAHI 30BHILLHI HEAOMIKN [OKYMEHTIB.
MpUAHATTA SOKYMEHTIB 6€3 3ayBaxeHb MiATBEPAXKYE BiACYTHICTb
NpeTeH3IN J0 iX KOMMIEKTHOCTI, LiNiCHOCTI Ta 04eBUAHUX HEAONIKIB,
SIKi MOr/IM BYTU BUSBNEHI Mif, Yac 3BMYaiiHOI NepeBipki B MOMEHT
OTPVIMAHHS.

MPUIAHATTS AOKYMEHTIB He No36aBnsie 3aMOBHYVKa Npasa NoBifoMUTY
Npo NPUX0oBaHi HeAoiKM abo NOMUKK, SKi 06'EKTUBHO HEMOX/TMBO
Oy/10 BUSIBUTK Mig, vac IX OTpMMaHHs. BignosiganbHICTb 3a Taki
HefoNiKN BU3HAYAETLCA 3 ypaxyBaHHAM NPUUMNHU TX BUHUKHEHHS Ta

the Contractor or a person engaged by him;

provide the Contractor with accurate and reliable information about his
postal address, telephone number, email address and other data
necessary for prompt communication with the Customer. The
Customer undertakes to keep this data up to date throughout the
entire period of execution of the Agreement;

after submitting the Task and/or Questionnaire, maintain contact with
the Contractor through the specified means of communication,
including, but not limited to, emalil, telephone, instant messengers, and
respond to the Contractor’s requests in a timely manner;

within a reasonable time specified in the Order or a specific request,
taking into account the urgency and external deadline, provide
additional documents or information necessary for the relevant stage;

when submitting the Task and/or Questionnaire, provide the
Contractor with consent to the processing of personal data in
accordance with current legislation;

after receiving the result of a stage, to check it and report reasoned
objections within the period and with the consequences set out in
clause 2.6;

timely accept services, including documents and other materials
provided by the Contractor.

notify the Contractor of changes in your own requirements or
information that affect the Order. The price, conditions and
composition of an active Order are not changed by one publication on
the website and do not require independent constant monitoring from
the Customer;

provide high-quality scanned copies of all documents required for
submission and held by the Customer in electronic form (PDF format
or other format established by the Contractor) for full verification
before submission to the visa center, embassy, consulate no less than
21 working days before the expected date of submission or in another
period that the Contractor has the right to establish without prior
agreement with the Customer. The customer is obliged to ensure the
accuracy and completeness of the provided scanned copies, since
delays or errors in the provided documents may affect the timing of the
services. All consequences, including, but not limited to, shortcomings
and errors, for failure to provide documents for verification before
submission or for providing them in full are borne by the Customer.

The Customer undertakes to maintain constant contact with the
Contractor during working hours, starting 10 working days before
submitting documents to the visa center, embassy or consulate, and in
accordance with the Contractor's time zone.

The Client confirms that, before concluding the Agreement, the Client
has read the description of the chosen service in force on the date the
Order was accepted, and may not rely on statements of third parties
(including Partners) as a source of the terms of the Agreement. In
case of discrepancies between information on the website and the
terms of the accepted Order, the terms of the Order apply.

3.4. The customer has the right:

receive information about the procedure for providing services, the list
of documents required for the execution of the Task by the Contractor,
the cost of services, the timing of the Task and other aspects related
to the provided Task;

demand proper performance of duties by the Contractor;

if deficiencies are identified in the services provided, the Customer has
the right to demand their elimination, if such deficiencies can be
corrected without the need to create a new document.

The Customer is obliged to notify the Contractor about the identified
deficiencies:

When receiving original documents in person or through a postal or
courier service, the Customer shall check the completeness, integrity
and obvious external defects of the documents. Acceptance of the
documents without objections confirms the absence of claims as to
their completeness, integrity and obvious defects that could have been
detected by an ordinary check at the time of receipt.

Acceptance of the documents does not deprive the Customer of the
right to report hidden defects or errors that objectively could not have
been detected on receipt. Liability for such defects is determined
taking into account their cause and the terms of this Agreement.
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YMOB Ljb0ro [jorosopy.

FAKLLO JOKYMEHTW OTPUMaHi B €/IeKTPOHHOMY chopmaTi, 3aMOBHYK
NoBiLOMJISIE NPO OYEBUHI HEAOMIKM Y €AVHNIA TEPMIH MYHKTY 5.9 a6o
y cneuianbHuii TepMiH TEPMIHOBOrO eTany, NPsiMo BKasaHuii y
3amMOB/IeHHi.

BuikoHaBelpb ycyBae 6e3 foAaTKoBOI onnatu uile Ti HefoNiKK, SKi
BUHWK/N BHACMIAOK AoNyLLEeHNX BYKOHaBLLEM NOMW/IOK, a came:

TEXHIYHI MOMUJIKM Ta APYKAPCbKi MOMWIKN B TEKCTI JOKYMEHTIB;
HeBIANOBIAHICTb AAaHUX Y AOKYMeHTax iHhopmaw,i, HagaHoi
3aMOBHUKOM;

NOMW/IKV B 0CDOPMIIEHHI, AONYLLEHI Mif Yac NiArOTOBKM AOKYMEHTIB Y
MeXax BUMOT, L0 Ait0Tb HA MOMEHT iXHbOT MiAroTOBKM.

BurikoHaBeLpb He ycyBae 6e3 foAaTKoBOI onnaTu:

HeAoMiKK1, CMPUYMHEHI 3MIHOK BUMOT Bi30BYVX LLEHTPIB, KOHCY/IbCTB,
MOCO/ILCTB UM iHLIMX OpraHisayiii, AKL0 Taki 3MiHK Bigdynmcs nicns
NiAroTOBKM [AOKYMEHTA;

HeOoOXiAHICTb BHECEHHS BUMPAB/IEHb, LLIO BUHUKNA Yepe3 HafaHHs
3aMOBHUKOM HEMOBHUX, HEKOPEKTHWUX YW 3acTapinivx AaHux;

3MiHW Y 3MICTi OKYMEHTA, AKX BUMarae 3aMOBHUK Micns /oro
NiAroTOBKM, AKLLO cnoyaTky Taki 3MiHM He nepefbavanmncs;

BUNAAKN, KON BUNPAaBNEHHA HEAONIKIB NOTpebye ohopMaEeHHSA
HOBOrO JOKYMEHTA.

Y cutyauisix, KoM yCyHeHHs HeoNikiB HEMOX/IMBe 6e3 0hOpPMIEHHS
HOBOTrO OKYMeHTa, 3aMOBHUK OMiadyye BapTiCTb HOBOTO AOKYMEHTa Yy
NOBHOMY 06CA3i.

y 6yAb-aKuii yac 3anutaTty y BukoHaBLa akTv npuiiMaHHa-nepegadi
BUKOHAHWX NOCAYT;

3annMTaTh po3'sICHEHHs YMOB [OroBOpY Ta nocsyr, siki 6yayTb HafaHi,
BK/IIOYat0UM iX 3MICT Ta BapTiCTb, A0 Noyatky ix HagaHHs. BukoHaBeLb
3000B'A3yETbCA HAAATU ACHY Ta 3p03yMiny iHchopmallito,
3abe3neyytour NoBHE PO3yMiHHSA 3aMOBHUKOM BCiX YMOB [J0roBOpY;

Ha CBIli po3cy/, BHOCMTY 3MiHM A0 06CAry abo 3micTy Noc/yr, Lo
HagaloTbCcs BukoHaBLEM, 3a YyMOBU NOTOAKEHHSA 3MiH Ta BiANOBIA4HOTO
KOpuryBaHHs ix BapTOCTi.

3annTyBaTV PO3'ACHEHHS Ta [0AATKOBI KOHCYNbTaLi 3 NUTaHb,
NoB'A3aHMX 3 BUKOHAHHSAM 3aBfaHHs, BK/IOYaloum Bignosiai Ha
MUTaHHS, L0 BUHUKAKOTb, MO KOHKPETHUX eTanax, AoKyMeHTax i
BUMOTax;

NPVNUHUTY BUKOHAHHA 3aBAaHHA A0 NoYaTKy HaaHHsA nocayr
BunkoHaBLeM 6e3 3a3HaYeHHs NPUYKHY, NPK LibOMY 3000B'A3y€ETbCS
cnnatuT BukoHaBLo dhakTUYHO NOHeCeHi BUTPATH, AKLLO Taki €.

4. OCOb/1BI YMOBU 3A MAPTHEPCbKMU
NMPOrPAMAMU

4.1. Llein po3ain 3acTOCOBYETLCS BUK/IHOYHO A0 BigHOCUMH B2B
BunkoHaBLA 3 MapTHEpPOM i He perysioe Aorosip BukoHaBLs 3 KiHLEeBUM
CnoxunsBayeM. Y KOXHOMY 3amMOB/IEHHI MPSIMO BKa3yeTbCA OAHA
mogenb: gorosip ERIAR 3 kiHueBuM KnieHTom abo forosip MNapTHepa
3 K/IEHTOM; 3MiLLyBaHHA MOJenel He [ONyCKaETbCA. YMOBY 3HIKKN
Ta 06CcAry 3aMoBeHb (IKCYIOTbCS B OKPEMOMY NapTHEPCbKOMY
3amoB/eHHi Yn yrogi. MapTHep He € NpesCcTaBHUKOM, areHTOM abo
iHLLOIO YNOBHOBaXEHOI 0c060t0 BrKoHaBLUS | He Mae npasa Bif iMeHi
BuriKkoHaBLa 6paTy 3060B'A3aHHA, HagaBaTu rapaHTii, 3MiHoBaTV
YMOBM 3aMOB/IEHHSA @60 06ILATY KMIEHTY YMOBW, pe3ybTaT, 3HUXKKY,
KOMMNeHcaLito Y 4oAaTKOBI NOCAYTY, SKLLO Taki NOBHOBaXKEHHSA NPSIMO
He HaaaHi iomy BukoOHaBLEM Yy MUCLMOBIN hopMi.

B pamkax Lb0oro 4OroBopy MOX/IMBI Taki BapiaHTu cnisnpadi 3
MapTHepamu:

[MapTHep camOoCTIlHO 3AjiCHIOE N1LLE [O3BOIEHE aAMiHICTpaTUBHE
iHbopMyBaHHS CBOIX KNIEHTIB; NMMTaHHA BUOGOPY NpaBoBOi cTpaTeri,
OL{iHKM Npa., T/lyMaYeHHs 3aKOHY YK NpeAcTaBHULTBA NepesjalnTbes
ponyuieHomy chaxiButo. BignoiganbHicTe MNMapTHepa Ta BukoHasus
BU3HaAYa€eTbCsl 06paHOI0 y 3aMOB/IEHHI [OroBipPHOK MOAE/N/0 Ta
NPUYNHOK KOHKPETHOTO NOPYLLUEHHS.

MapTHepCcbkuii chopmaT 3 MOBHUM CyNpPOBOAOM KAiEHTIB BukoHaBLeM
— MapTHep nepegae BrkoHaBLo KNiEHTIB, | BukoHaBeLp 6epe Ha cebe
KOHCYy/bTaLi, PO3'ACHEHHA YMOB Ta NofasibLly B3aEMOZt0 3
KnieHTaMu. Y Lbomy hopmaTi yMOBY HafaHHA NapTHEPCbKOT 3HMKKM
06roBOPHOIOTLCS IHAUBIAYA/IbHO 3 NAPTHEPOM Ta MOXYTb Bifpi3HATUCS
Bif], CTaHAAPTHUX.

If the documents are received in electronic format, the Customer
reports obvious deficiencies within the single deadline of clause 5.9 or
within the special deadline for the urgent stage, expressly specified in
the Order.

The Contractor eliminates, without additional payment, only those
defects that arose as a result of errors made by the Contractor,
namely:

technical errors and typos in the text of documents;

discrepancy between the data in the documents and the information
provided by the Customer;

errors in design made during the preparation of documents within the
framework of the requirements in force at the time of their preparation.
The Contractor does not eliminate without additional payment:
deficiencies caused by changes in the requirements of visa centers,
consulates, embassies or other organizations, if such changes
occurred after the preparation of the document;

the need to make corrections that arose due to the Customer
providing incomplete, incorrect or outdated data;

changes in the content of the document required by the Customer
after its preparation, if such changes were not initially provided for;
cases when correction of deficiencies requires the execution of a new
document.

In situations where elimination of deficiencies is impossible without
drawing up a new document, the Customer pays the cost of the new
document in full.

at any time request from the Contractor certificates of acceptance and
transfer of services performed;

request clarification of the terms of the contract and the services to be
provided, including their contents and costs, before they are provided.
The Contractor undertakes to provide clear and understandable
information, ensuring that the Customer fully understands all the terms
of the contract;

at its discretion, make changes to the scope or content of services
provided by the Contractor, subject to approval of the changes and
appropriate adjustment of their cost.

request clarification and additional advice on issues related to the
execution of the assignment, including answers to questions regarding
specific stages, documents and requirements;

terminate the task before the Contractor begins providing services
without specifying a reason, and undertakes to pay the Contractor the
actual expenses incurred, if any.

4. SPECIAL CONDITIONS FOR PARTNERSHIP
PROGRAMS

4.1. This section applies exclusively to B2B relations between the
Contractor and the Partner and does not govern the contract between
the Contractor and the end consumer. Each Order directly specifies
one model: the ERIAR agreement with the end Client or the Partner’s
agreement with its client; Mixing models is not allowed. The terms of
the discount and volume of orders are fixed in a separate partner
Order or agreement. The Partner is not a representative, agent or
other authorised person of the Contractor and may not, on the
Contractor's behalf, assume obligations, give guarantees, change the
terms of an Order or promise a client any terms, result, discount,
compensation or additional services, unless such authority has been
expressly granted to the Partner by the Contractor in writing.

Within the framework of this agreement, the following options for
cooperation with Partners are possible:

The partner independently carries out only permitted administrative
information to its clients; issues of choice of legal strategy,
assessment of rights, interpretation of the law or representation are
referred to an admitted specialist. The liability of the Partner and the
Contractor is determined by the contractual model chosen in the Order
and the reason for the specific violation.

Affiliate format with full support of clients by the Contractor - the
Partner transfers clients to the Contractor, and the Contractor
undertakes consultations, clarification of conditions and further
interaction with clients. In this format, the conditions for providing a
partner discount are discussed individually with the partner and may
differ from the standard ones.
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Bun6ip dpopmarty cniBpo6iTHALTBA Y3ro4KyeTbCs 3a3ganeriab
CTOpOHaMMU.

4.2.Y pasi HecnnaTtu KieHTOM napTHepa nocayry 3anucy Ao
MOCO/IbCTBA UM Bi30BOTO LLEEHTPY, OCPOPMIEHHS @HKET UM iHLIMX
[04aTKOBMX NOCAYT Y CTPOKK, NnepegbdayeHi uum JoroBopom abo
[04AaTKOBOI Yrof0t0, MapTHep 3060B'A3aHNii 34iICHATY X CaMOCTIliHO
Ta CNNaTuTV AOAATKOBI BUTPATY 3a 3aTPUMKY, AKLLO Taki BUHVKHYTb. Y
pasi HecnnaTty abo 4acTKOBOI onnaTty NnapTHep 3060B'A3YETLCA
HeraiiHo (NpoTArom 1 po6oyoro fAHA) 34iACHATY onnaTty B NOBHOMY
06cA3i 3 ypaxyBaHHAM LUTPaHNUX CaHKLil, BCTAHOB/IEHUX LM
[I0roBOPOM.

4.3. OgHopasose NOBTOPHE aAMiHICTPaTUBHE NOAAHHA MOXe OyTu
BK/TIOHYEHE [10 OKPeMOoro napTHepCbKoro 3amoBieHHs. HoBa npasoBa
cTparerisi, oLiHKka NpUYnH BigMoBM abo 3MiHa NpaBoBOi NO3ULLT A0
HbOro He BXOAATb i noTpebytoTb LEGAL HOLD 3a nyHkTom 2.1.5. Y
pasi NpUNYHEHHA NoJaHHA NPOBOANTLCS PO3PaxyHOK hakTUYHO
BUKOHAHOT YaCTUHW; HEBNKOPUCTaHI KOLUTU He YTPUMYIOTbCS
aBTOMaTNYHO.

4.4. MNapTHep 3060B'A3aHUIi NOBIZOMUTY K/iEHTA NPO HaCAIAKN
nponycKy Npu3HayYeHoi AaTy NofaHHA [OKYMEHTIB. Y pasi HesBku
KNiEHTA Ha NOJAHHA AOKYMEHTIB, MapTHep 3060B'A3aHN 3aMOBUTK Ta
cnaaTuT NOBTOPHWI 3aMUC Ha NOJAHHS [OKYMEHTIB. [OBTOPHWIA
3anuc 34iCHI0ETLCA Ha NAaTHIl OCHOBI 3a akTyaslbHUMK Tapudamu.

SAKL0 nocayra 3anucy Ao NOCo/IbCTBA BK/IOUEHA Y BapTIiCTb NakeTa,
ane 3amMoBHUK (KlieHT MapTHepa) NponycTUB NpU3HaYeHy AaTy
NoAaHHs, NOBTOPHUIA 3anuc 34iACHIOETLCS Ha NJIATHIN OCHOBI. Mpwn
LibOMY MOC/yra 3anucy BBaXaeTbCs BUKOHAHO BiAMOBIAHO A0 Nn. 2.4,

KoxkHa mocyra, 3a3HaveHa y BUCTaB/IEHOMY paxyHKy-(hakTypi K
OKpema, BBXKAETbCA BUKOHAHO OKPeMO, AKLLO BOHa 6yna HagaHa y
NoBHOMY 06C£3i BifnoOBIAHO 40 YMOB Ti HaAaHHsS. BUkoHaHHA OfHiel
NOCNYrv He 3a/1eXUTb Bifl, BUKOHAHHS iHLIMX NOCAYT, SKLLO BOHM
BKasaHi y paxyHKy-thakTypi ik caMoCTiliHi.

4.5. MapTHep Hece NOBHY BiAMOBIJA/IbHICTb 38 CBOIX K/IEHTIB,
BKJ/IHOHAK0UM Onaty nocsyr, Wo M HaJalTbCA. Y BUNagKy, AKLWo
KNIEHT NapTHepa He cnnaTtyB 3a NoC/yrn, napTHep 3000B'A3aHul
HeraliHo MoBifOMUTY BrKoHaBLs | @60 3po6yTH onnaTy camocTiliHO,
a60 B35TK Ha cebe 3060B'A3aHHA LLOA0 OpraHisauii umMx nocnyr ans
KnieHTa 6e3 yyacTi BukoHaBus. BukoHaBelpb He Hece
BIAMNOBIAA/ILHOCTI 3a ONAaTy NOC/Yr KliEHTaMU NapTHepa Ta He HaJae
M nocnyrv 6e3 nigTBePHKEHOro naaTexy.

4.6. B3aemogijsi 3 napTHepamu 34iCHIOETLCS BUK/TIOYHO Yepes
NpU3HaYeHNX MeHeMKEPIB YN Bi30BUX KOHCY/IbTAHTIB. YCi NUTaHHSA, L0
CTOCYHTbCS CMIBPOGITHULTBA, NAPTHEP 3060B'sI3aHNI BUPIiLLYBaTH 3
MeHeKepoM, AKuli 3aliMaeTbCa Aoro HanpasneHHsM. Bei 3anuTy,
npono3uLii Ta piLleHHs Wo40 B3aEMOZii MOBUHHI 6yTn NigTBEpKEHI
MMCbMOBO, 32 AOMNOMOTOI €/1EKTPOHHOT NOLWTU ab0 iHWMX OILIAHNX
kaHasiB 3B'A3Ky. [NapTHep He Mae npasa 6e3 nonepesHLOro
NMMCbMOBOTO NOTOMAXEHHSA 3 BKOHaBLIeM BMU3HaBaTK Bif, iMeHi
BrikoHaBLA NpeTexsii kieHTa, BignosiganbHicTb BukoHasus,
NOrofpKyBaTti NOBEPHEHHS KOLLTIB, KOMMEHcaL,ito, 3HXKY, 6e3onnaTHy
MOBTOPHY NocAyry abo iHLe pilleHHs, Lo CTBOPIOE A8 BrkoHasus
[ofaTkoBi 3060B'A3aHHSA.

[vpekTop koMnaHii He 6epe y4yacTi B ONepaTvBHUX MUTaHHSX,
NnoB'sA3aHnX i3 06POBKOI0 NNaTexis, KOHTPOSIEM LiSANIbHOCTI NapTHeEpIB
Ta BeAEHHAM iX KNIEHTIB.

4.7. NapTHep 30060B'A3yeTLCA 3a6e3neyyBaT KOHTPO/Ib 3a TUM, 06
KTIEHTW, OhOPM/IEHI HUM Y pamkax CriBpobITHALTBA, YCMILLHO
npuoéynun Ao Micus npusHaveHHs. MNapTHep BiAMoBigaE 3a
iH(bopMyBaHHS K/TiIEHTIB MPO HEOOXIiAHI eTann 0hopMIEeHHS
[OKYMEHTIB.

4.8. BUKoHaBeLb Ma€ NpaBo NepeBipATM N1aToCNPOMOXHICTb
napTHepa Ta oro KMiEHTIB A0 NOYaTKy HaAaHHA nocayr. Y pasi
BUSAB/IEHHS PU3KKiB HecnnaTy, BukoHaselb Mae npaBo Bumaratu
nepegonnary abo 3abesneyeHHs1 3060B'si3aHb NapTHepa nepes,
noyaTkoMm pob6oTu.

4.9. MapTHep BiAMOBIfa€e 3a [OCTOBIPHICTb NepefaHnX HUM (DakTiB,
B/1acHi 06iLsIHKM Ta Aji nepes CBOIM KNiEHTOM. BukoHaBeLb
BiAnNoBifae 3a etanu, ki NPAMO NPoJaHi Ta BUKOHaHI HUM 3a
BiANOBIAHUM 3aMOB/IEHHAM. YKOAHA CTOPOHA He 3Bi/IbHAETLCA Bif,
BiANOBIAA/IbHOCTI 32 B/IACHE NOPYLLEHHS LUISXOM 3arasibHOro

IMMIGRATION - CASE MANAGEMENT - RELOCATION

The choice of cooperation format is agreed upon by the parties in
advance.

4.2. If the partner’s client fails to pay for the service of registering at an
embassy or visa center, filling out forms or other additional services
within the time limits provided for in this Agreement or an additional
agreement, the partner is obliged to carry them out independently and
pay additional costs for the delay, if any. In case of non-payment or
partial payment, the partner undertakes to immediately (within 1
business day) pay in full, taking into account the penalties established
by this agreement.

4.3. One administrative resubmission may be included in a separate
Partner Order. A new legal strategy, an assessment of the grounds for
refusal, or a change in legal position is not included and requires a
LEGAL HOLD under clause 2.1.5. If the resubmission is discontinued,
the actually completed portion shall be calculated; unused funds shall
not be withheld automatically.

4.4. The partner is obliged to notify the client in advance of the
consequences of missing the appointed date for submitting
documents. If the client fails to appear for the submission of
documents, the Partner is obliged to order and pay for a repeat
appointment for the submission of documents. Repeated registration
is carried out on a paid basis at current rates.

If the embassy appointment service is included in the price of the
package, but the Customer (the Partner's client) missed the scheduled
submission date, a repeated appointment is provided for a fee. The
appointment service is deemed performed in accordance with clause
2.4.

Each service indicated in the invoice as separate is considered to be
performed separately if it was provided in full in accordance with the
terms of its provision. The performance of one service does not
depend on the performance of other services if they are indicated in
the invoice as independent.

4.5. The partner bears full responsibility for his clients, including
payment for the services provided to him. If the partner’s client does
not pay for the services, the partner is obliged to immediately notify
the Contractor and either make the payment independently or
undertake obligations to organize these services for the client without
the participation of the Contractor. The Contractor is not responsible
for payment for services by the partner's clients and does not provide
them with services without confirmed payment.

4.6. Interaction with partners is carried out exclusively through
appointed managers or visa consultants. The partner must resolve all
issues related to cooperation with the manager supervising his area.
All requests, proposals and decisions regarding interaction must be
confirmed in writing, via email or other official communication
channels. The Partner may not, without the Contractor's prior written
consent, acknowledge on the Contractor's behalf a client's claims or
the Contractor's liability, or agree to a refund, compensation, discount,
free repeated service or any other decision creating additional
obligations for the Contractor.

The director of the company is not involved in operational issues
related to payment processing, monitoring the activities of partners
and managing their clients.

4.7. The partner undertakes to ensure that the clients registered by
him as part of the cooperation successfully arrive at their destination.
The partner is responsible for informing clients about the necessary
stages of paperwork.

4.8. The Contractor has the right to check the solvency of the partner
and his clients before the provision of services. If risks of non-payment
are identified, the Contractor has the right to demand an advance
payment or security for the partner’s obligations before starting work.

4.9. The partner is responsible for the accuracy of the facts conveyed
by him, his own promises and actions to his client. The Contractor is
responsible for the stages that are directly sold and completed by him
under the relevant Order. Neither party is relieved of liability for its own
breach by a general transfer of risk to the other party.
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NepeHeceHHs PU3VMKY Ha iHLLY CTOPOHY.

PesynbTaT, nepeganuii MapTHepy, NpUiiMaEeTbCA B NOPAAKY Ta y
CTPOK, YCTAHOB/IEHI MYHKTOM 2.6.

[MapTHep NOBHICTIO CaMOCTIHO 34jiACHIOE CYNPOBIf i KOHCY/IbTYBaHHS
CBOIX KNIEHTIB Ha BCiX eTanax niAroTOBKM Bi30BMX AOKYMEHTIB Ta iX
noAaHHs. BukoHaseLb He Hece BifnoBifasibHOCTI nepes KieHTaMu
MapTHepa i He 3060B'A3aHWIT HagaBaTy IM 3BIT MPO BUKOHAHY po6oTy.
KnieHTu MapTHepa He € CTOPOHOIO Lboro Jorosopy.

Y pasi HenepefbayeHnx 06cTaBnH (hopc-mMaxopy) Ha 6y ab-sKoMy
eTani HafaHHa NOCNyr, MOXNMBUIA Nepernsg 4OroBipHYX BiAHOCKH Ta
yKnafaHHs OKpeMOoro 40oroBopy 3 KnieHTaMu napTHepa
6e3nocepeHL0 3a 3roo 060X CTOPIH.

Micns nogaudi kNieHTIB y NOCOLCTBI ab0 Bi30BOMY LIEHTPI napTHep
3000B'A3aHUIi HagaT BukoHaBLo KBUTaHLLT Npo nogaHHsA (okasu,
LLIO MiATBEPAKYIOTb) Ha KOXXHOTO KiEHTa.

KBuTaHLji MatoTb ByTK HaZiCNaHi B €N1IEKTPOHHOMY BUI/ISAI Y CTPOK He
ni3Hiwe 1 (ogHoOro) po6o4oro AHA 3 MOMEHTY NOJAAHHS AOKYMEHTIB.
4.10. MNapTHep 3060B'A3aHW 34JICHUTM onaaTy 3a NoCyrv y
BCTaHOB/IEHI TEPMiHW. Y pasi 3aTpMMKu onnatu BrkoHaseLb 3ynmHsae
HafaHHs Nocnyr A0 HAAXOMKEHHS BiANOBIAHOI onnaTu. BrukoHaBelb
He Hece BiANOBIAa/IbHOCTI 3a HAC/NIAKM 3aTPUMKN HaJaHHS NOCNyr, Y
TOMY YmMC/i 3a B6yAb-AKi HEraTUBHI HACMIAKW, WO BUHMKAW BHACILOK
NpV3YNMHEHHs HaJaHHa nocnyr. 3aTpyMka B onnarTi, Wo npussena Ao
NPOCTPOYEHHA NOAAHHA AOKYMEHTIB ab0 NOPYLUEHHSA CTPOKIB,
BCTaHOB/IEHMX Bi30BMMU LiIEHTPamu, NOCO/IbCTBaMU YK
KOHCY/IbCTBaMW, MOBHICTIO MOK/1aJa€e BifNoBiAaNbHICTb 3a HACMIAKM Ha
napTHepa. MapTHep 3000B'A3y€TbCA BiALWKOAYBaTU BUKOHABLIIO NOBHY
BapTiCTb MOBTOPHOr0 0hOPM/IEHHS JOKYMEHTIB @60 iHLLIMX NOCAyT,
NOB'A3aHUX i3 YCYHEHHSIM HaCNiaKiB 3aTPUMKU,

4.11. Ha napTHepa noLumpoloTbCs BCi 060B'A3kM Ta npasa,
nepes6ayeHi LM [OroBopoM A151 3aMOBHYKA, Y YaCTVHI, LU0
CTOCYETbCA BYKOHAHHA 3060B'A3aHb LLOAO HafaHHS MOCyT,
3a6e3MneyeHHs1 Ha/IeXHOI SKOCTI AOKYMEHTIB Ta 4OTPUMAHHS CTPOKIB, a
TaKoX LLIOAO B3aeMOgii 3 BrkoHaBLieM Ta AOTPYMaHHSA YMOB
forosopy. MapTHep 3060B'A3aHWI BUKOHYBaTY Lii 3060B'A3aHHSA B
NOBHOMY 06C£3i, Ha4ebTo BiH 6yB NPAMUM 3aMOBHUKOM 3a LM
[Or0BOPOM.

4.12. Akwo MNapTHep obpas NakeT i3 PO3CTPOYEHHAM, 3a AKUM Apyra
YyacTvHa onnavyeTbes i3 3apobiTHOI MnaTu KnieHTa, napTHepcbka
3HWXKA HapaxoBYETLCSA NnLLe Micns Apyroi onnaTu. [o Lboro
MOMEHTY 3HMKKa He 3aCTOCOBYETbLCS, | [apTHep BHOCUTb CTaHAaPTHY
cymy 3a ymoBamu [Joroopy.

Y pasi, SKL0 KiEHT OTpUMaB Bi3y, asie He NpPYOYB Yy NpPU3HAYEHWIA
MYHKT Yy NOTrOpKeHiA CTPOK, A0 CyMU 3a6oproBaHocTi MapTHepa nepeg,
BuriKkoHaBLem foAaeTbes Wrpad y po3mipi, 3a3HaveHoMy B
napTHepCcbKoMy 3aMOB/IEHHI abo yrog;.

4.13. 3aboprosaHicTb MapTHepa 3a 0fHUM 3aMOB/IEHHSIM HE €
nifcTaBol yTpUMyBaTV opuriHanu, AaHi abo onsadveHi pesynbtaTu
iHWworo KnieHta. BukoHaBeLb Mae NpaBo NpU3YMUHUTK NnLLe
HeonsayeHwii etTan BiANOBIAHOTO 3aMOB/EHHS Y MeXaXx, A03BONEHNX
3aKOHOM.

4.14. NapTHep BiANOBIAAE 3a BNacHi 3000B'A3aHHA Ta Aii nepeg,
CBOIMM K/iEHTaMM y MoZesi, Ae AOroBip yknageHo Mix MapTHepom Ta
KTiEHTOM. FKLLO0 3aMOBNEHHS yknaaeHo 6e3nocepeHbo Mk ERIAR
Ta KnieHTom, BukoHaBeLb Bignosigae nepes KiieHToM 3a npogaHy
HWUM nocnyry BiANOBIAHO A0 LbOro [orosopy.

BignosiganeHicTe MapTHepa Ta BUKOHaBUS BU3HAYa€ETbLCS [OTOBIPHOO
MOZAEN/IH0 KOHKPETHOTO 3aMOBJIEHHS, Y3roMKeHNM 06¢cAarom poboTu Ta
MPUYMHOIO MOPYLUEHHS; 3arasibHi BiAMOBY BiANOBIAA/IbHOCTI 3a B/IACHI
[ii He 3aCTOCOBYHOTbCS.

4.15. 3a KOXHe 3 Takux nopylueHs MNapTHep crniavye BrukoHasLo
wTpad: a) po3ronoLeHHs abo BUKOPUCTaHHA No3a cniBnpaLeto
KOH(PiAEHUIHOI iHbopMaLii, METOAUK, LIAGMOHIB YM KMIEHTCbKOI 6a3n
BukoHaBLs — ekBiBanieHT 10 000 gonapis CLUA 3a koxeH Bunazgok; 6)
nepemMaHIoBaHHs KnieHTa abo draxisLa BUkoHaBLS Yn HaJaHHSA
TakoMy KMiEHTY aHasloriyHmX nocnyr B 06xia BukoHaBus B nepiog,
cnisnpadi Ta NPoTArom 2 pokis Nicas i NPUNUHEHHA — TpUKpaTHa
BapTICTb MOC/YT, 3aMOB/IEHNX @00 3anUTaHVX Tak1uM KNiEHTOM Y
BukoHaBUs, ane He MeHLe ekBiBasieHTa 5 000 ponapis CLUA 3a
KOXHOTO KNIiEHTA; B) 06ILAHKM, rapaHTil, 3HMWKKN ab0 BU3HAHHSA
npeTeHsiit Bif imeHi BukoHaBLsA 6€3 MMCbMOBYIX MOBHOBaXEHb —
ekBiBasieHT 3 000 gonapis CLUA 3a KOxeH BUnaioK i BiALWKOAYBaHHS

A result delivered to the Partner is accepted in the manner and within
the period set out in clause 2.6.

The partner fully independently provides support and advice to its
clients at all stages of preparing visa documents and submitting them.
The contractor is not responsible to the partner’s clients and is not
obliged to provide them with a report on the work done. The partner's
clients are not a party to this agreement.

In the event of unforeseen circumstances (force majeure) at any stage
of the provision of services, it is possible to revise the contractual
relationship and conclude a separate agreement with the partner’'s
clients directly with the consent of both parties.

After filing clients at the embassy or visa center, the partner is obliged
to provide the Contractor with filing receipts (supporting documents)
for each client.

Receipts must be sent electronically no later than 1 (one) business
day from the date of submission of documents.

4.10. The partner is obliged to make payment for services within the
established time frame. In case of delay in payment, the Contractor
suspends the provision of services until the appropriate payment is
received. The Contractor is not responsible for the consequences of a
delay in the provision of services, including any negative
consequences resulting from the suspension of the provision of
services. Delay in payment, resulting in late submission of documents
or violation of deadlines established by visa centers, embassies or
consulates, places full responsibility for the consequences on the
partner. The Partner undertakes to reimburse the Contractor for the
full cost of re-executing documents or other services related to
eliminating the consequences of the delay,

4.11. The partner is subject to all obligations and rights provided for by
this agreement for the Customer, in terms of fulfilling obligations to
provide services, ensuring the proper quality of documents and
meeting deadlines, as well as in relation to interaction with the
Contractor and compliance with the terms of the agreement. The
Partner is obliged to fulfill these obligations in full, as if he were a
direct Customer under this agreement.

4.12. If the Partner has chosen an instalment package under which
the second part is paid from the client's salary, the partner discount
accrues only after the second payment. Until then the discount does
not apply, and the Partner pays the standard amount under the terms
of the Agreement.

If the client received a visa but did not arrive at the designated point
within the agreed time, a fine in the amount specified in the partner
Order or agreement is added to the Partner's debt to the Contractor.

4.13. The Partner's debt for one Order is not a basis for withholding
the originals, data or paid results of another Client. The Contractor has
the right to suspend only the unpaid stage of the relevant Order to the
extent permitted by law.

4.14. The Partner is responsible for his own obligations and actions to
his clients in a model where the contract is concluded between the
Partner and the client. If the Order is concluded directly between
ERIAR and the Client, the Contractor is responsible to the Client for
the service sold by him in accordance with this Agreement.

The responsibility of the Partner and the Contractor is determined by
the contractual model of a specific Order, the agreed scope of work
and the cause of the violation; general disclaimers of liability for one's
own actions do not apply.

4.15. For each of the following breaches the Partner shall pay the
Contractor a fine: (a) disclosure, or use outside the cooperation, of the
Contractor's confidential information, methods, templates or client
base — the equivalent of 10 000 US dollars per instance; (b) soliciting
a client or specialist of the Contractor, or providing such a client with
similar services bypassing the Contractor, during the cooperation and
for 2 years after its termination — three times the price of the services
ordered or requested by such client from the Contractor, but not less
than the equivalent of 5 000 US dollars per client; (c) promises,
guarantees, discounts or acknowledgement of claims on the
Contractor's behalf without written authority — the equivalent of 3 000
US dollars per instance and reimbursement of everything the
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BCbOrO, L0 BrkoHaBeUpb BUNAaT1B abo Hafas KMieHTY BHAcCifoK
uboro. LLitpady cnnavyeTbes y rpuBHi 3a 0qpiLliliHM KypcoMm
HauioHasibHoro 6aHKy YkpaiHu Ha AeHb nnaTexy i CTAryeTbCa noHag
30uTKW. YnyLieHa suroga BrnkoHasLa BU3HAUAETLCA K BApTICTb
nocnyr 3a Tapndamu BukoHaBus, ki He Gy 3aMOBJIEHI B HbOTO
BHaC/iOK MOPYLUEHHs1, Ta BUHaropoga, oTpumaxa MapTHepom abo
TPeTbO 0CO60H0 Bif BiANOBIAHNX KNIEHTIB.

5. BAPTICTb NOC/AYT | NOPAAOK PO3PAXYHKIB

5.1. 3aMOBHUK, SKUI Ma€e Hamip ckopucTaTvucsa nocnyramu BukoHasug,
3060B'A3aHMIN CaMOCTINHO 3anoBHUTY 61aHK 3aBAaHHSA (AHKETU) Ta
HagaTu BukoHaBLo 0co6UCTO abo 3an0BHUTU €N1eKTPOHHWIA BapiaHT
3aBgaHHsa (AHKETH) Ta HanpaBWTW NOTO Ha e/TEKTPOHHY MOoLUTY
BukoHaBuA.

5.2. Micnsa oTpuMaHHa AHKeTU BrkoHaBeub Hagcuiae 3amMmoBHUKY
iHAVBIAyanbHe 3aMOB/IEHHS Ta paxyHoK, L0 MICTATb 060B'A3KOBI
BiOMOCTI NyHKTY 1.1.2. AKWoO nepeabdbayeHo onnary y Asa etanu,
po3Mip, pe3ynbTaT Ta CTPOK KOXHOr0 eTary 3a3HavyatoTbCs OKPEMO:
MepLumii nnaTix (aBaHc): 3aMOBHMK 3060B's13aHNIi BHECTH
nepegonnary y po3mipi, 3a3HadeHoMy y paxyHky-akTypi, Lo
niATBEPLXYE Oro 3rofdy 3 Nepenikom Ta BapTiCTHO NOC/yT.

[Opyruit nnatik (0CTaToYHMIn pOo3paxyHok): nignsarae onnarti nicns
nepepadi pesynbTaty BiANoBIAHOrO eTany Ta NoBiAOM/IEHHS MPO
rOTOBHICTb. Onnara niaATBePAKYE BUKOHAHHA NNATIXHOrO
3060B'A3aHHS, asie cama cob0k0 He 03HavaE BiMOBU BifJ 3ayBaXeHb
LLIOA0 SIKOCTI, NPUXOBaHNX HeJonMikiB abo 060B'A3KOBMX Npas
3aMOBHMKA.

5.3. Micns BHeCeHHs aBaHCy 3rigHo 3 BuMoramu n. 5.2. lorosopy,
3aMOBHUK 3060B'si3aHNI HagiciaTu/HagaTn BMKoHaBLO Konito
nAaThKHOro JOKYMEHTa, Lo NiATBEPMAKYE 3AIICHEHHS BHECEHHS
aBaHcy, A0 odicy BukoHaBLs abo Ha enekTpoHHy afapecy BukoHasus
info@eriar.store. BHeceHHs aBaHCy BBaXa€ETbCA 3AIICHEHUM 3
MOMEHTY 3apaxyBaHHs KOLLTIB Ha PO3PaxyHKOBUIA paxyHOK
BuikoHaBuA.

5.4. Micnsa oTpyMaHHA NiATBEPAKEHHS BHECEHHS aBaHCy BuKoHaBeLb
Haacunae 3aMOBHYIKY Nepesik JOKYMEHTIB, HEOOXiAHUX AN HafaHHS
nocnyrv. 3amoBHVK 3060B'A3y€eTbCs HaAaT HeOOXigHI IOKYMEHTU He
ni3HiLWe HiX Yepe3 3 poboui aHI B eNeKTPOHHOMY BUTNSAI,
BifICKAHOBaHI Y BUCOKIi AKOCTi 3 pO34ifIbHOI 3AaTHICTHO He MeHLe 300
dpi. 3 MOMEHTY HagXOMKEHHST OMIaTV Ta OTPMMAaHHS BCIX HEOOXigHNX
[OKyMeHTIB BnkoHaBeLb NpUCTynae A0 BUKOHAHHS 3aMOBJ/IEHHS.

5.5. MNig, yac BMKOHaHHA yMOB [loroBopy BukoHaBeLb Mae npaso
3annTyBaTV y 3aMOBHUKa AOLATKOBI JOKYMEHTU. FAKLL0 NOTPibHa
nifroToBKa [0AaTKOBUX AOKYMEHTIB, HaAaHHs AOAATKOBMX NOCayr abo
po6oTa noHag BKYeHnin yac (nyHktn 5.21.4-5.21.7), BukoHaBeLpb
Hanpasnsie 3aMOBHVIKY MPOMO3ULLI0 Ta A0AATKOBUIA PaxyHOK y
nopsaaKy NyHKTIB 5.21-5.22. Takuii paxyHOK nignsrae onnarti nvwe
nicns ABHOI 3roay 3aMoBHMKA.

5.6. FKLWO 3aMOBHUK He HaJaB 3anuTaHi BukoHaBLEM JOKYMEHTH,
nponycTVB BCTAHOB/IEHUIA TEPMIH BiANOBIAl @60 IHWUM YMHOM
YXWNSAETLCA Bif, HAAaHHA JOKYMEHTIB, Bi4noBifabHICTb 3a NoB'A3aHi 3
UMM Hacnigkm Hece 3amMOBHUK.

5.7. Y pasi, sKwo BrkoHaBeub He 3MOXe 3B'A3aTuCS i3 3aMOBHVKOM
yepes BKasiBKy HEBIPHMX Y1 HeakTyaslbHUX 3acobiB 3B'A3Ky Npun
nofaHHi 3aBaaHHs (AHKeTH), BiANOBIAA/IbHICTb 3a HACNIAKN Liel
06CTaBMHU NOBHICTIO NOKNAAAETHCA HA 3aMOBHUKA.

5.8. Micnsa BUkoHaHHA 3aBAaHHs, BrkoHaBeLb NoBiLOMIAE 3aMOBHMKA
NpOo rOTOBHICTb NOC/YrN Yepes 3a3HaueHi 3aMOBHIKOM 3aco6u
3B's13Ky. OCTaTOUHMI po3paxyHok 3 BrkoHaBLieM NpoBaanTbLCS nicns
3apaxyBaHHS KOLUTIB Ha pO3paxyHKOBUI paxyHok BukoHasug. Micns
OTPUMaHHS OM/1aT CTOPOHM y3rofaTb Cnocib nepeaadi JOKYMEHTIB.
BukoHaBeLb He Hece BignoBifanbHOCTI 3a 3aTPUMKM Y IoCTaBLi
opuriHaniB AOKYMEHTIB, SIKLLLO BOHW CTa/IMCA 3 BUHM MOLUTOBUX Y
KYP'€EPCBKUX CNYXO.

5.9. CTpokK i Hacnigkn nepesipkn pesynbTaTty eTany B1u3HavatTbCs
NyHKTOM 2.6.

5.10. Micna nepefaHHsA JOKYMEHTIB 3aMOBHWKY B €/TEKTPOHHOMY
BUINsAi BukoHaBelb He Hece BignoBiAa/IbHOCTI 3a iX noganblie
36epiraHHs, BTpaty, BuaseHHs abo AOCTyn TPeTix OCib, SKLLO Taki
06CTaBUHU BUHUKW MICNS1 HA/TEXHOTO NepefaHHs OKYMEHTIB
3amOoBHUKY. Y pasi nepefaHHsA opuriHanis fOKYMEHTIB pO3N0Ai/
PV3MKIB 4OCTABKN BU3HAYAETLCSA MYHKTOM 2.8.

5.11. Ha 3anut 3aMoBHUKa BrKkoHaBeUb Hafcuiae akT abo

Contractor paid or provided to the client as a result. The fine is
payable in hryvnia at the official exchange rate of the National Bank of
Ukraine on the day of payment and is recovered in addition to losses.
The Contractor's lost profit is determined as the price, at the
Contractor's rates, of the services that were not ordered from it
because of the breach, plus the remuneration received by the Partner
or a third party from the relevant clients.

5. COST OF SERVICES AND PAYMENT PROCEDURE

5.1. The Customer intending to use the Contractor's services is
required to independently fill out the Task (Questionnaire) form and
provide it to the Contractor in person or fill out an electronic version of
the Task (Questionnaire) and send it to the Contractor's email.

5.2. After receiving the Questionnaire, the Contractor sends the
Customer an individual Order and invoice containing the mandatory
information in clause 1.1.2. If payment is provided in two stages, the
size, result and duration of each stage are indicated separately:
First payment (advance): The customer is required to make an
advance payment in the amount indicated in the invoice, which
confirms his agreement with the list and cost of services.

Second payment (final payment): payable after the transfer of the
result of the corresponding stage and notification of readiness.
Payment confirms the fulfillment of the payment obligation, but in itself
does not mean a waiver of comments on quality, hidden defects or
mandatory rights of the Customer.

5.3. After making an advance in accordance with the requirements of
clause 5.2. Agreement, the Customer is obliged to send/provide to the
Contractor a copy of the payment document confirming the advance
payment to the Contractor's office or by email to the Contractor
info@eriar.store. The advance payment is considered made from the
moment the funds are credited to the Contractor's current account.

5.4. After receiving confirmation of the advance payment, the
Contractor sends the Customer a list of documents necessary to
provide the service. The customer undertakes to provide the
necessary documents no later than 3 working days in electronic form,
scanned in good quality with a resolution of at least 300 dpi. From the
moment payment is received and all required documents are received,
the Contractor begins to fulfill the order.

5.5. In the course of performing the Agreement, the Contractor may
request additional documents from the Customer. If additional
documents, additional services or work beyond the included time
(clauses 5.21.4-5.21.7) are needed, the Contractor sends the
Customer a proposal and an additional invoice under clauses 5.21—
5.22. Such an invoice is payable only after the Customer's express
consent.

5.6. If the Customer does not provide the documents requested by the
Contractor, misses the established response deadline, or otherwise
avoids providing documents, the Customer is responsible for the
consequences associated with this.

5.7. If the Contractor is unable to contact the Customer due to the
indication of incorrect or irrelevant means of communication when
submitting the Task (Questionnaire), responsibility for the
consequences of this circumstance rests entirely with the Customer.
5.8. Upon completion of the task, the Contractor notifies the Customer
about the readiness of the service through the means of
communication specified by the Customer. The final settlement with
the Contractor is made after the funds are credited to the Contractor's
bank account. After receiving payment, the parties agree on the
method of transfer of documents. The Contractor is not responsible for
delays in the delivery of original documents if they occurred due to the
fault of postal or courier services.

5.9. The period for and consequences of checking the result of a stage
are determined by clause 2.6.

5.10. After documents have been delivered to the Customer in
electronic form, the Contractor is not liable for their further storage,
loss, deletion or access by third parties, if such circumstances arose
after proper delivery of the documents to the Customer. Where original
documents are handed over, the allocation of delivery risks is
determined by clause 2.8.

5.11. At the Customer's request, the Contractor sends a certificate or
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€/1eKTPOHHUIA PeecTp BUKOHAHOTO eTarny i3 3a3HadyeHHam Case ID,
pesynbTaty Ta faTu nepefaHHs. FKL0 3aMOBHYVK He Nignucas akT i
He Hagicnas BMOTVBOBaHI 3ayBaXKeHHS Y CTPOK MyHKTY 2.6, aKT
BBaKAETbLCS MiANMCaHMM 6e3 3ayBaKeHb i NiATBEPAKYE HafaHHS
nocnyrv 3a etanom. MpuxoBaHi HefoMiKM Ta Npasa, Bif AKVX He
MOXHa Bif[lMOBUTUCSA B CUJTy 3aKOHY, LM He 3adinaroTbes. Ans
crnoxuBaya Lieii MyHKT 3aCTOCOBYETLCA NNLLE 3 JOTPUMAHHSM
060B’A3KOBKX NpaBs Ha iH(hopmaL,ito, BiAMOBY, MOBEPHEHHSA Ta IHLLUI
3aco6u 3axucTy. MoBYaHHS He € MiANUCOM akTa Yn NpuiiMaHHsaM. HoBi
LiHM Ta BUTpPATK NOTPebyTb OKPeMOT nonepeAHbOl SIBHOT 3roau.
[JoroBipHi WTpadw, NeHs i NiABULLEHI NPOLLEHTN CNoXUBaYy He
HapaxoBYyHTbCA. BifCyTHICTb 36MTKIB cama No cobi He BUK/OYaE
nepeabadeHi 3akOHOM 3aC06U 3aXUCTY.

5.12. YMoBM onnatv nicns nigrotoBk1 JOKYMEHTIB

5.12.1. Micns NiAroToBKM AOKYMEHTIB BUKOHaBLEM Ta HaACUIaHHA
3aMOBHUKY CKPIHLWOTIB ab0 MOBIAOM/IEHHS NMPO rOTOBHICTb
[OKYMEHTIB, 3aMOBHWK 3000B'A3YETLCA 3A4ICHNTN OM/IaTy NPOTArom
TPLOX PO6GOYMX [HIB.

Onnarta 3a Nocnyru NiAroTOBKY AOKYMEHTIB HEe BK/1OYAE rapaHTito
YCRiLLHOro 3an1cy A0 KOHCY/bCTBA, MOCO/IbCTBA UM Bi30BOrO LIEHTPY,
OCKI/IbKM faTh NpU3HaYatoTbCs LMMU yCTaHOBaMU 3a/1€XHO Bif, IXHbOT
3aBaHTaKEHOCTI Ta AOCTYMHUX CNOTiB. BMKOHaBeLUb 34iCHIOE 3anuc y
MOpSAAKY YepProBOCTi Ta y MakCMMaJsIbHO KOPOTKI MOXJ/IMBI TEPMiHW, ane
He MOXe rapaHTyBaTV KOHKpPeTHY Aarty.

FIKLLO 3anpOMNOHOBaHi AaTv He B/AWTOBYOTb 3aMOBHWMKA, BiH Mae
npaBo CaMOCTIliHO opraHi3yBaTu 3anuc (gue. n. 2.4). Mocnyra 3anucy
BBaXKA€ETbCS BUKOHAHOI 3 HAA@HHSA 3aMOBHUKY AOCTYNHUX AaT
NOAAHHA [JOKYMEHTIB.

5.12.2. Y pasi HefoTpuMaHHA 3aMOBHUKOM CTPOKIB onniaTy,
nepegbayeHnx y nyHkTi 5.12.1, BukoHaBeLb Mae npaBo HapaxyBaTu
HafbaBKy 3a HecBOoevacHy onsarty BifnoBiAHO A0 yMOB,
YCTaHOB/IEHUX Y NYHKTI 9.2 upboro Jorosopy.

5.13. BapTicTb Nocnyr BU3HavaeTbCA BMKOHABLEM Ta BKA3yeTbCS Y
HafaHoMy 3aMOBHUKY paxyHKy-(hakTypi.

5.13.1. CepsicHuii 36ip TOB «EPIAP» cTaHOBUTb 6% BapTOCTi
aaMiHicTpaTMBHUX nocnyr BrukoHaBsLsa 3a 3amoBneHHsM. 36ip €
YacTVHOIO LiHK nocnyr BMKOHaBLSA: BiH 3a3HAaYaETbCA B PaxyHKy
OKPeMMM PSAKOM Yy rPOLLOBOMY BUPas3i Ta BKIYAETLCSA [0
nifCyMKOBOT CyMy 0 ONJIaTH, sika NOBIAOMIAETLCA 3aMOBHVKY [0
akuenTy 3amoBieHHs. 36ip He HapaxoBYyeTbCA Ha roHopap AABokaTa,
[AepxaBsHi 360pu Ta BUTPaTK TPeTiX ocid (MyHKT 2.1.7). Y pasi
NMOBEPHEHHSI BapTOCTi NOCAyr 36ip NOBEPTAETLCS B Tili camiit
nponopujii. 36ip 3aCTOCOBYETLCSA NNLLE AKLLO BiH MPSMO BK/IHOYEHWI A0
NnoropKeHoro 3amoB/IEHHS Ta NiACYMKOBOT CyMU, NOKa3aHoi 40
akuenTy. Akwo 36ip He 6yB Tak NOroOKEHW, BiH He foAaEeTbCS Nicns
onnaTn. Hoa pegakuisa OcepTn He CTBOPIOE Lieii 36ip Anst paHile
NPUAHATAX 3aMOB/IEHb.

5.14. BukoHaBeLb MOXe HaJasaTy 3aMOBHVIKY [0AAaTKOBI MOCNyTK,
noB'si3aHi 3 0(POPMIEHHSIM Bi30BMX JOKYMEHTIB Y Bi30Bi LEHTpY Ta
NoCco/bCTBA Ta iHLWi YyCTaHOBU, Bi30OBY MiATPMMKY TOLLO, & TaKoX
36MpaHHsA NakeTa AOKYMEHTIB [0 iHLUMX YCTaHOB, NiANPUEMCTB,
opraHisavji.

5.15. Onnata nocnyr BrkoHaBLsA 3AiiCHIOETbCSI B 6e3roTiBKOBIl hopMi
B NopsAKy NyHKTy 2.10 Ha nigcTasi paxyHKy BukoHasus.

5.15.1. [lo akuenTy 3aMOBHVKY NOBIAOMIAETLCA NOBHA LiiHA NOC/YT 3
060B’s13k0BMMYM 360pamu. Komicii ekBaripa Ta niaThkHOro cepsicy
BurkoHaBLA BpaxoByOTbCA B Ll LiHi Ta He 40AaloTbes A0 Hel
3a/1eXHO Bif, 06paHoi KapTkM abo NNATIKHOro IHCTPYMeEHTa.
YTpryMaHHs Takoi KOMICi 3 po3paxyHkiB 3 BUKOHaBLIEM He 3MEHLLYE
cymy niatexy 3amoBHMKa. Komicil, ki 6aHK 3amMOBHMKa CaMOCTINHO
CTATYE 3i CBOrO K/liEHTa 3a nepekas abo KoHBepTaLito, 3aMOBHUK
cnnayye cBoeMy 6aHKy; BOHU He € 360pomM BukoHasLs. Byab-siki
BUHATKN NOTPeOY0Tb OKPEeMOi NepeBipku 3aCTOCOBHOTO Nnpasa,
npaBu NAATKHOI CUCTEMM Ta LOrOBOPY EKBAWPUHTY | He
3anpoBaAKytoTbCsl aBTOMATUYHO Ha NigcTasi uiei OdepTn. Lieii nyHKT
He 3MeHLLyEe 060B’A3KOBY 3a 3aKOHOM CyMy NMOBEPHEHHS CroXuBauy.
5.15.2. Akwo 3aMOBHUK NepepaxyBas MeHLLE NMoropkeHol Ta
noBIAOM/IEHOT 40 akKLUenTy CyMn paxyHky, BrvkoHaBeub Hagcunae
3BipKY: CyMy paxyHKy, Cymy nnartexy 3amoBHUKa, AaTy Ta nigcrasy
nepegb6avyBaHoi pisHMLi. 3aMOBHVIK Bpasi HaJaTu NiATBEPKEHHS
MOBHOT onniaty abo 3anepeyeHHsi. BukoHaBeub He npeg’sBnsie

electronic register of the completed stage stating the Case ID, the
result and the delivery date. If the Customer has not signed the
certificate and has not sent reasoned objections within the period of
clause 2.6, the certificate is deemed signed without objections and
confirms that the service for the stage has been provided. Hidden
defects and rights that cannot be waived by law are not affected. For
consumers, this clause is subject to mandatory rights to information,
withdrawal, refunds and other remedies. Silence is not a signature or
acceptance of delivery. New prices and costs require separate prior
express agreement. Consumers are not charged contractual penalties,
fines or increased interest. Absence of loss does not itself exclude
statutory remedies.

5.12. Terms of payment after preparation of documents

5.12.1. After the Contractor prepares the documents and sends
screenshots to the Customer or notification that the documents are
ready, the Customer undertakes to make payment within three
working days.

Payment for document preparation services does not include a
guarantee of successful registration at a consulate, embassy or visa
center, since dates are assigned by these institutions depending on
their workload and available slots. The Contractor records in order of
priority and in the shortest possible time, but cannot guarantee a
specific date.

If the proposed dates do not suit the Customer, he has the right to
independently organize the recording (see clause 2.4). The recording
service is considered completed from the moment the Customer is
provided with available dates for submitting documents.

5.12.2. If the Customer fails to comply with the payment deadlines
provided for in clause 5.12.1, the Contractor has the right to charge a
surcharge for late payment in accordance with the conditions
established in clause 9.2 of this Agreement.

5.13. The cost of services is determined by the Contractor and is
indicated in the invoice provided to the Customer.

5.13.1. The service fee of LLC "ERIAR" is 6% of the price of the
Contractor's administrative services under the Order. The fee is part of
the price of the Contractor's services: it is shown in the invoice as a
separate line in monetary terms and is included in the total amount
payable, which is communicated to the Customer before the Order is
accepted. The fee is not charged on the Attorney's fee, government
fees or third-party costs (clause 2.1.7). If the price of services is
refunded, the fee is refunded in the same proportion. The fee applies
only if expressly included in the agreed Order and the final total shown
before acceptance. If the fee was not agreed in that way, it is not
added after payment. A new Offer edition does not create this fee for
previously accepted Orders.

5.14. The Contractor may provide the Customer with additional
services related to the preparation of visa documents at visa centers
and embassies and other institutions, visa support, etc., as well as the
collection of documents for other institutions, enterprises, and
organizations.

5.15. Payment for the Contractor's services is made in non-cash form
in accordance with clause 2.10 on the basis of the Contractor's
invoice.

5.15.1. Before acceptance, the Customer is informed of the full service
price including mandatory fees. The Contractor’s acquiring and
payment-service fees are included in that price and are not added
depending on the card or payment instrument selected. Deduction of
such a fee from settlement with the Contractor does not reduce the
amount paid by the Customer. Fees independently charged by the
Customer’s bank to its customer for a transfer or currency conversion
are paid to that bank and are not Contractor fees. Any exception
requires a separate review of applicable law, payment-system rules
and the acquiring agreement and is not introduced automatically under
this Offer. This clause does not reduce any refund amount legally due
to a consumer.

5.15.2. If the Customer transfers less than the invoice amount agreed
and disclosed before acceptance, the Contractor provides a
reconciliation stating the invoice amount, the amount paid by the
Customer, the date and the basis of the alleged difference. The
Customer may provide proof of full payment or objections. The
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Pi3HULO, CNPUYUHEHY OTO KOMICISIMW eKBalipuHTy, NAaTiXHOro
cepBicy abo yTprMaHHAMU NpK po3paxyHkax, AKLWOo 3aMOBHUK
cniaTviB NOBHY NOrofpkeHy cymy. MNigTeepakeHa Ta He ocroptoBaHa
3amMOBHUKOM HeflonnaTa norawaeTbcs NPOTArom 5 pobounx gHis
nicns OTpPMMaHHA 3BipKY; CripHa Cyma He CTae BU3HaHUM 60prom
1ile BHaC/iLOK NOBIOMIEHHSA abo CnuBY LibOro CTpoky. MNpasa
CTOPIH Ha BMPILLEHHS CNOPY Y BCTAHOB/IEHOMY 3aKOHOM NOPAAKY
36epiraroTbesl.

5.15.3. TpeTa ocoba Moxe onnatuti Nocayrn auwe 3a 3amoBHMKa Ta
B paxyHOK Iioro 30608B'A3aHHs 3a 3amMoB/ieHHAM (cTaTTa 528
LimBinbHOro kofekcy Ykpainu). Taka onnara He CTBOPHOE [OroOBOpPY
Mk BrkoHaBLeM i nnaTHUMKOM Ta 3060B'A3aHb BukoHaBLs nepeg,
NNaTHUKOM; 3aMOBHMK 3a/IMLLAETLCA BiANOBIAaIbHAM 3a onnaTy B
noBHOMY 06cA3i, 30Kpema 3a nyHkTamun 5.15.2 1 9.7. CTOpoHu
[omoBuncs, WO BrkoHaseL Ma€e Npaso 3anutat B 3aMOBHUKA i
nnaTHuKa NigTBEPMKEHHSA NPU3HAYEHHS NaaTexy Ta AaHi Ans
ifeHTudikauii ni1aTHWKa, a AKWwoe iX He HafaHo NPoTAroM 5 po6oumnx
[HiB ab0 LbOro BMMarae 3akOHOA4ABCTBO NP0 (PiHAHCOBUIA MOHITOPWHT,
— He MpuiiMaTy Taknii NNaTk i NOBEPHYTW AOro NIATHWKOBI.
lMoBepHeHHs 3a nnaTexem TPeTbOi 0COOU 3AIICHIETLCA NNLLE HA
BUXIAHWI NNATDKHUIA IHCTPYMEHT abo paxyHOK NiaTHUKa, SKLLO iHLIe
He BYMarae 3aKoH.

5.16. fJoaatkosi BUTpaTH, NoHeceHi BukoHasueMm y npoLeci
BUKOHaHHS 3aBfaHHS, BiALIKOLOBYOTbCA 3aMOBHUKOM 40AATKOBO Ta
MatoTb ByTV nonepeaHbo y3rompkeHi Mk CTopoHamu 6y ab-sKumM
HaJaH1M 3aMOBHUKOM 3aCO60M 3B'SI3KY.

5.17. Onnata NpoBaguTbCA y PO3Mipi, 3a3Ha4eHOMY Y BiAnoBigHOMY
Tapudi Ha MOMEHT yKnafaHHsA [0roBopy.

5.18. BasoTa 3060B's13aHHS, Ba/lt0Ta naatexy Ta, 3a HeoOXigHOCTI,
odpivirHMiA Kypc HauioHanbHoro 6aHKy YkpaiHu Ta gaTa inoro
3aCTOCYBaHHA iKCYOTbCA Y 3aMOB/IEHHI Ta paxyHKy [0 onnatw.
O[HOCTOPOHHIiA BHYTPILLHIN Kypc BMKOHaBLA He 3aCTOCOBYETHLCS.

5.19. [lo noyaTky BUKOHaHHSA 3aMOBJ/IEHHA Cr/layeHa cyma
NOBEPTAETLCSA NOBHICTIO, KPIM MOTOKEHMX | BXXE MOHECEHMNX
6e3MnoBOpPOTHYX BUTPAT. icna noyaTtky BUKOHaHHA 3aMOBHVK oniadvye
haKTUYHO BMKOHAHY Ha MOMEHT MPUMUHEHHS YacTUHY NOCAYT,
BK/THOHAI0UM NOBHICTIO 260 YaCTKOBO BMKOHaHI eTanu, a Takox
norofpkeHi 6e3noBOpPOTHI AepxasHi 360pu Ta BUTpaTV TPeTiX OCib.
BapTicTb BUKOHAHOT YaCTUHN BU3HAYAETLCA BUXOAAUMN 3 06CAry
haKTUYHO BUMHEHMX Aiid | BApTOCTi eTanis, nepefbadyeHnx
3amMOoB/IEHHSIM, a AKLO0 BOHA B 3aMOB/IEHHI He BufineHa — 3a
Tapudamn BukoHaBLs, Lo Aifnn Ha AaTy 3aMOB/IeHHS. SKLO
BMKOHaHHSA CTa/1I0 HEMOXJ/IMBUM 3 BUHW 3aMOBHYKa, nocyra
onlayyeTbCs MNOBHICTHO Bi4NOBIAHO A0 YacTnHmM 2 cTaTTi 903
LimBinbHOro kofekcy Ykpainu. HesianpauboBaHuii 3amLLoK
noBepTaeTbCsA B NOPSAAKY, nepegbayeHomy [JoroBopom, A0AATKOM Npo
NMOBEPHEHHSA Ta 060B'A3KOBUMMN HOPMamy 3aCTOCOBHOIO
3aKOHOJaBCTBA.

5.20. MapTHep oTpMMye BUHAropoAy AuLle nicns gakTnyHoro
HaXOMKEHHSA ONMaTy Bif, 3aU1y4eHOoro knieHTa. Po3mip Ta yMoB#
BUNMATW BU3HAYAIOTLCS BHYTPILLHIMM NpasuiaMu BrkoHasusa Ta
MOXYTb 6YTW 3MiHEHI OAHOCTOPOHHLO 3 MOBIAOMIEHHAM lMapTHepa.
3MiHa po3mipy abo yMOB NapTHEPCLKOI BUHAropoAn 3aCTOCOBYETLCS
NLIEe [0 KNIEHTIB | 3aMOBEHb, 3aUTyHeHNX Nicns AaTn HabpaHHSA
YMHHOCTI BiAMNOBIAHMMU 3MiHAMMU, SKLLO iHLUE NPSMO He NOrofKeHo
CropoHamu.

5.20.1. bByap-aki 3annTn 3aMOBHMKA Ha 3MiHY, AONOBHEHHS abo
KOpUryBaHHsi yMOB ,0r0OBOpPY, Cknagdy nocnyr, nepeniky BUKOHaBLB,
TEXHOJIOTI BUKOHAHHSA abo iHchopMalLlii 1Woa0 3amMOBIEHHS
nignaraioTb 060B'A3KOBOMY NnonepefHbOMY aHanidy Ta nepepaxyHky
BapTOCTi, CTPOKIB Ta MOPSAAKY BUKOHaHHA. Ha y3rofkeHHs Ta
pO3paxyHOK HOBVX YMOB MOXe 3HafobuTnca f4oAaTkoBuii Yac, Lo
nepeBuLLYe CTaHAAPTHI TEPMIHW, 3a/1eXHO Bif, CKIagHOCTI 3MiH Ta
HeoOXiAHOCTI KOMM/IEKCHOT OLiHKN. B1KOHaBeLb Mae npaso
06I'PYHTOBAHO BiAMOBUTU Y Takvx 3MiHaX, SIKLLO BOHU CYTTEBO
BMN/IMBalOTb HA EKOHOMIKY, TEXHOJIOTIIO0 YN MOX/MBICTb peanizawji
nocnyru. BignosifgasbHICTb 3a 3aTPUMKU, BUKIINKaHI TakMMun
3anMTamu, IeXnTb Ha 3aMOBHUKY. YCi 3MiHU HabmpatoTb YAHHOCTI
JLLE NicNs MMCbMOBOrO NMOTrOAXKEHHS, MiANUCaHHA AOAATKOBOT yroau
Ta/abo BMCTaB/IEHHS Ta ONNaTN PaxyHKy.

5.21. O6car, niMiTK Ta BapTiCTb NOCNYT BU3HAYAOTHCA e

Contractor does not claim differences caused by its acquiring or
payment-service fees or settlement deductions if the Customer paid
the full agreed amount. A verified shortfall not disputed by the
Customer is payable within 5 business days after receipt of the
reconciliation; a disputed amount does not become an admitted debt
merely because notice was given or that period expired. Both parties
retain their rights to resolve the dispute through the procedures
provided by law.

5.15.3. A third party may pay for the services only on behalf of the
Customer and towards the Customer's obligation under the Order
(Article 528 of the Civil Code of Ukraine). Such payment does not
create a contract between the Contractor and the payer or any
obligation of the Contractor to the payer; the Customer remains liable
for payment in full, including under clauses 5.15.2 and 9.7. The Parties
agree that the Contractor may request from the Customer and the
payer confirmation of the purpose of the payment and data to identify
the payer and, if these are not provided within 5 business days or if
financial-monitoring legislation so requires, may decline such payment
and return it to the payer. A refund of a third-party payment is made
only to the payer's original payment instrument or account, unless the
law requires otherwise.

5.16. Additional expenses incurred by the Contractor in the process of
completing the Task are additionally reimbursed by the Customer and
must be previously agreed upon between the Parties by any means of
communication provided by the Customer.

5.17. Payment is made in the amount specified in the relevant tariff at
the time of conclusion of the contract.

5.18. The currency of the obligation, the currency of payment and, if
necessary, the official exchange rate of the National Bank of Ukraine
and the date of its application are recorded in the Order and invoice
before payment. The Contractor's unilateral internal rate does not
apply.

5.19. Before performance of the Order begins, the amount paid is
refunded in full, except for agreed and already incurred non-
refundable costs. Once performance has begun, the Customer pays
for the part of the services actually performed by the time of
termination, including fully or partially completed stages, as well as
agreed non-refundable government fees and third-party costs. The
price of the performed part is determined on the basis of the actions
actually carried out and the price of the stages provided for in the
Order or, if it is not itemised in the Order, at the Contractor's rates in
force on the date of the Order. If performance became impossible
through the Customer's fault, the service is payable in full in
accordance with part 2 of Article 903 of the Civil Code of Ukraine. The
unearned balance is refunded in the manner provided for by the
Agreement, the refund appendix and the mandatory rules of applicable
law.

5.20. The partner receives a reward only after the actual receipt of
payment from the attracted client. The amount and terms of payment
are determined by the Contractor’s internal rules and can be changed
unilaterally with notification to the Partner. A change in the amount or
terms of the partner remuneration applies only to clients and Orders
attracted after the effective date of the relevant changes, unless the
Parties expressly agree otherwise.

5.20.1. Any requests from the Customer to change, supplement or
adjust the terms of the contract, the scope of services, the list of
performers, execution technologies or order information are subject to
mandatory preliminary analysis and recalculation of the cost, timing
and execution procedure. Agreeing and calculating new terms may
require additional time beyond standard timeframes, depending on the
complexity of the changes and the need for a comprehensive
assessment. The Contractor has the right to reasonably refuse such
changes if they significantly affect the economy, technology or the
possibility of implementing the service. Responsibility for delays
caused by such requests lies with the Customer. All changes come
into force only after written approval, signing of an additional
agreement and/or issuance and payment of an invoice.

5.21. The volume, limits and cost of services are determined only by a
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NigTBEPLKEHUM IHAUBIAYa/IbHUM 3aMOB/IEHHAM. Y pasi JOCATHEHHS
80% nimiTy BrkoHaBeLp nonepepxae 3amoBHuKa. PoboTa noHas,
NIMIT NOYMHAETHLCA BUK/TFOYHO MIC/IA HanpaB/IEHHS OKPeMOoi npono3nLii
3 TOYHOIO LiHO0, POJI/0 BUKOHABLIA Ta BMN/IMBOM Ha CTPOK Ta oro
ABHOTO €/1eKTPOHHOTO NiATBEPAKEHHA Ta/abo onnaTn 3aMOBHVKOM.
OAHOCTOPOHHE NiABYULLEHHS LjiHWA HE AOMYCKAETLCS.

5.21.1. JliMiT KOMYHiKaLjili Ta LiHa NepeBULLEHHS 3a3HavalTbes Y
3amoBrieHHi. CRM, TenedoHis Ta peecTp NnoBigoMEeHb MOXYTb
nigTBEPXyBaTV 06CAT KOMYHiKaLlili, ane He CTBOPOOTL 060B'A30K
ponnatn 6e3 okpeMoi 3rogn 3amoBHUKa. AyAio3anuc fonycKaeTbes
Ti/IbKM Nicns nonepeAHboro iHpopMyBaHHS NPo 3anwuc, Lini, 4ocTyn 1a
TepMiH 36epiraHHs Ta 3a HasiBHOCTi HEOOXiAHOI 3aKOHOM MifCTaBw.

5.21.2. 3aMOB/IEHHSI OKPEMO NO3HAYa€e aAMiHICTpaTUBHY
KoHcynbTauito ERIAR Ta, 3a HasABHOCTI, OKpeMy opUANYHY NOCyry
ApngokaTa. MloHopap AABokaTta He BK/IoYaeTbCA A0 MiMiTiB abo
Tapucpie ERIAR i onnavyetbcs 3a OKPEMUM [OTOBOPOM.

5.21.3. To4Ha BapTiCTb KOXHOI [OAATKOBOI KOMYHiKaLil s po6oTn
BKa3y€eTbCS B iHAVBIAYyabHii NPONo3uLii 0 BUKOHAHHS; BiACYTHICTb
ony6nikoBaHoro Tapndy He fae BrkoHaBLIO NpaBa BU3HAYUTY LiHY
nicns HafaHHA NOCyrn.

5.21.4. BkoueHuii yac. KoxHa nocsyra i KoXeH nakeT MarTb
BK/IIOUEHWIA GOKET Yacy po6oTu. BiH 3a3HaYaeTbCs B 3aMOB/IEHHI
(JopaTok 4) Ta Ha CTOpiHUi nocayrv abo B Npainc-nncTi Ha caiTi. Liei
6loIXEeT — 3ara/ibHWil Ha BCi po60TK Y cnpas.i: KOHCYNbTaLji Ta
[O3BiHKM (Zoom, Tened)oH, A3BiHKM B MeceHxepax), NiAroToBky
[IOKYMEHTIB, KOXEH payH[, NpaBokK, OnpauoBaHHs AOKYMEHTIB i
marepianis 3amMOBHMKa, NNCTYBaHHS i3 3aMOBHWUKOM Ta IHLLMMU
CTOpOHaMK, KoopAMHaLLilo Ta NiAroToBKY A0 NOAaHHSA, 30Kkpema yepes
nigeuctemy «EnekTpoHHuii cygy». OkpeMoro 6e3k0LTOBHOIO Yacy Ha
[3BiHKV UM NpaBky Hemae. FKLLo 61oMKeT Yacy B 3aMOBIIEHHI He
3a3HayeHo, NiMiT Yacy He 3aCTOCOBYETbLCS, i LiiHa 3aMOB/IEHHS He
MOXKe 6yTu 36isbLleHa Ha nigcTasi 061Ky Yacy.

5.21.5. PayHau npaBok. byfb-sika 3MiHa, Aky 3aMOBHMK a60 iHwa
CTOpPOHA 3anuTye MiC/IA TOro, AK pefakLilo [JOKyMeHTa NoropkeHo,
3apaxoByeTbCA Y BKOUEHUI Yac. MNepepobka fokyMmeHTa abo naketa
yepes HOBI (hakKTy UM 3MiHYy MO3KLii CTOPOHU € OKPEMUM payHA0M
npaBoK. BunpasneHHs NOMUIOK BYKOHaBLA y BK/TOYEHWIA Yac He
3apaxoBYETbCA | BUKOHYETbCS 63 gonnatu.

5.21.6. O6nik Yacy. BukoHaseLb Befe 061k yacy 3a 3aMOB/IEHHAM:
Aara, BUKOHaBeLb, BUA po60TH, TPMBANICTb | KOPOTKMIA OnuC.
3aMOBHUK Mae nNpaBo GyAb-KO/M 3anpocuTy Liei 061ik; BukoHaseLb
Hagcunae iioro NnpoTtarom 3 poboumx gHiB. O6/iK € nigcTaBo Ans
npono3uii LLoA0 po6oTu NoHa BK/IKOYEHWIA Yac, asie cam no cobi He
CTBOPIOE 060B'A3Ky gonnatu (nyHkT 5.21.1).

5.21.7. Po60Ta noHag, BK/IKYEHUI Yac. BrkoHaBeLb NoBifoMasiE
3amoBHUKa, Konu BrKopuctaHo 80% BKOYEHOro yacy (MyHKT 5.21), i,
KO/M Yac BMYepnaHo, 40 NPOAOBXEHHA PO60TW Hafcunae
npono3uiito: 06CAr y rognHax, CTaBky 3a rofuHy noHag, nimit,
3a3HayeHy B 3aMOBJIEHHI a60 B YUNHHOMY npalic-/IMCTi Ha CaiATi,
nifiCYMKOBY LijiHy, pPO/ib BUKOHaBLA Ta BM/IMB Ha CTPOK. Po6oTa noHag
NiMIT BUKOHYETbLCA NULLIE NICNS ABHOIO MigTBEPAKEHHA 3aMOBHUKaA
abo onnartv AOAAaTKOBOrO paxyHKy. 3aMOBHUK Mae Npaso
BiMOBMTMCA. Y TakoMy pasi po6oTa NPUMUHSAETLCA B MeXax
onnayveHoro obesry, a BukoHaBelb nepegae 3aMOBHUKY pe3ynbTarT,
[OCSArHYTUIA Ha Lo gaty, Ta 06/ik yacy. Yac noHag, nimit, BUTpaveHuii
[10 TAKOro NiATBEPKEHHA, NPes'ABNAETLCA A0 ONaTH NnLLe 3a
3rof010 3aMOBHMKA.

5.21.8. KopoTke npaBusio, sike NoKasyeTbCs 3aMOBHUKY B 3aMOB/IEHHI
Ta Ha CTOpIHLi onnaTy Ao onnartu: «Y BapTicTb BXoAnTb N roavH
po60TN — Lie 3arasibHWiA Yac Ha Bce: KOHCybTaLii Ta Zoom,
niAroToBKY AOKYMEHTIB, YCi NpaBku Ta MCTyBaHHA. MoHas Leit yac —
JMLLe 3a BaLUOK 3rofloH 3a CTaBKOK __ 3a FOANHY>.

5.22. 3miHa napameTpiB 3amMOB/IEHHSA 0CDOPMISETLCA HOBUM
3amoB/ieHHsAIM ab0 [0AaTKOBOI Yrofoko i3 3a3Ha4eHHAM HOBOro
o6cary, LiHW1, TepMiHiB Ta poneii. 3MiHa Habrpae YMHHOCTI TiNbkn
nicns il HanpaBeHHs Ta ABHOTO NCbMOBOTO Y/ €/1EKTPOHHOIO
nigTBEPAXEHHS 3aMOBHUKOM. BHYTpiLuHili 3annc CRM/Asana 6e3
HanpasfieHHs 3aMOBHMKY Ta 0ro NiATBEPAXKEHHS HE 3MiHI0E
3aMOB/IEHHA.

5.23. 3aMOBHVK Onlavye NOrofKeHi eTann y CTpoku 3amoBeHHS. 3a
NMPOCTPOYEHHSA HapPaxoBY€ETbCS HEYCTOKa, BCTaHOB/IEHa NyHKTOM 9.2.

confirmed individual Order. When 80% of the limit is reached, the
Contractor warns the Customer. Work over the limit begins only after
sending a separate proposal with the exact price, the role of the
contractor and the impact on the deadline and its explicit electronic
confirmation and/or payment by the Customer. Unilateral price
increases are not allowed.

5.21.1. The communication limit and the excess price are indicated in
the Order. CRM, telephony and a message register can confirm the
volume of communications, but do not create an obligation for
additional payment without the separate consent of the Customer.
Audio recording is permitted only after prior information about the
recording, purpose, access and storage period, and if there is a basis
required by law.

5.21.2. The order separately designates the ERIAR administrative
consultation and, if available, the separate legal service of an
Attorney. The Attorney's fee is not included in the ERIAR limits or
tariffs and is paid under a separate agreement.

5.21.3. The exact cost of each additional communication or work is
indicated in an individual proposal before its implementation; the
absence of a published tariff does not give the Contractor the right to
determine the price after the service has been provided.

5.21.4. Included time. Every service and every package has an
included budget of working time. It is stated in the Order (Appendix 4)
and on the service page or in the price list on the website. This budget
is the total for all work on the matter: consultations and calls (Zoom,
phone, messenger calls), drafting, every revision round, review of the
Customer's documents and materials, correspondence with the
Customer and other parties, coordination and filing preparation,
including through the "Electronic Court" subsystem. There is no
separate free time for calls or revisions. If the Order states no time
budget, no time limit applies and the price of the Order cannot be
increased on the basis of time records.

5.21.5. Revision rounds. Any change requested by the Customer or
another party after a draft has been agreed counts toward the included
time. Reworking a document or the package because of new facts or a
changed position of a party is a separate revision round. Corrections
of the Contractor's own errors do not count toward the included time
and are made at no extra charge.

5.21.6. Time records. The Contractor keeps a time record for the
Order: date, executor, type of work, duration and a short description.
The Customer may request this record at any time; the Contractor
sends it within 3 business days. The record is the basis for a proposal
for work beyond the included time, but does not by itself create any
obligation to pay extra (clause 5.21.1).

5.21.7. Work beyond the included time. The Contractor notifies the
Customer when 80% of the included time has been used (clause 5.21)
and, once the time is exhausted, sends a proposal before continuing:
the volume in hours, the hourly rate beyond the limit stated in the
Order or in the current price list on the website, the total price, the
executor's role and the effect on the deadline. Work beyond the limit is
performed only after the Customer's express confirmation or payment
of the additional invoice. The Customer may refuse. In that case the
work stops within the paid scope, and the Contractor hands over to the
Customer the result achieved by that date and the time record. Time
beyond the limit spent before such confirmation is charged only with
the Customer's consent.

5.21.8. Short rule shown to the Customer in the Order and on the
payment page before payment: "The price includes N hours of work —
this is the total time for everything: consultations and Zoom, drafting,
all revisions and correspondence. Beyond this time — only with your
consent at __ per hour."

5.22. Changing the parameters of the Order is formalized by a new
Order or an additional agreement indicating the new volume, price,
terms and roles. The change will only take effect once it has been sent
and expressly confirmed in writing or electronically by the Customer.
An internal entry in CRM/Asana without direction to the Customer and
his confirmation does not change the Order.

5.23. The Customer pays for the agreed stages within the periods set
in the Order. For late payment, the penalty established by clause 9.2
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3aMOBHVIK BifjLLIKOAOBY€E BUKOHaBLIO CyA0BWii 36ip, BUTPATK Ha
npodeciiiHy NpaBHUYYy AOMNOMOry Ta BUTPATU BUKOHABYOTO
NPOBaKEHHS B NOPSIAKY, BCTAHOB/IEHOMY NPOLECyasibHIM 3aKOHOM.

5.24. 3a 3a5B010 3aMOBHUKA BYKOHAHHA 3aMOB/IEHHSA MOXe 6yTu
NPY3YNHEHO Ha CTPOK A0 90 kasieHAapHVX AHiB. BigHOBNEHHS
3[iICHIOETLCA 3a LiHaMU BYKOHaBLA, YNHHUMY Ha JATY BifiHOBEHHS;
Pi3HMLIO B LiHI 3aMOBHMK fonnadye. AKWO A0 3aKiHYEeHHS LbOoro
CTPOKY 3aMOBHUK He BigHOBMB 3amMOB/eHHs, BukoHaBelb Mae npaso
posipBaTu 1oro Ta NPOBECTM PO3paxyHoK 3a nyHkTom 5.19. [ins
crnoxusaya Lieli MyHKT 3aCTOCOBYETLCA NNLLE 3 JOTPUMAHHAM
060B’A3KOBMX NpaB Ha iHhopMaLito, Bi4MOBY, NOBEPHEHHS Ta IHLUI
3ac06u 3axmcty. MoBYaHHS He € NigN1CcoM akTa yYv npuiiMaHHAM. Hosi
LiiHM Ta BUTpPATK NOTPebyTb OKPeMOT nonepeaHbol ABHOT 3roau.
LoroBipHi WTpadw, NeHs i NigBULWEHI NPOLEHTN CNOXMBaYy He
HapaxoBYyHTbCA. BigcyTHiCTb 306MTKIB cama no cobi He BUK/oYaE
nepef6ayeHi 3aKOHOM 3aC06M 3axMCTYy.

5.25. 1o noBHOI onnaTn BukoHaseLb Mae npaso NpU3ynuHUTH
BMKOHaHHS CBOIX 3060B'A3aHb (CTatTa 538 LiMBiNbHOIO Kogekcy
YkpaiHu) Ta nputpuMyBaTy HeonnadeHi pesynbtat Nocyr i
BUrOTOB/IEHI HUM JOKYMeEHTU (cTaTTa 594 LiMBinbHOro kogekcy
YkpaiHu), 30KpeMa K0 Yy 3aMOBHVKa HACTaE 30BHILLHIA CTPOK.
Oco6WCTi fOKYMeHTV Ta faHi 3aMOBHYKa, & TakoX YXe oniadeHi
pesynbTaTu He NPUTPUMYIOTBLCS | He 3HULLYIOTLCA. 3a60proBaHicTb 3a
OfIHUM 3aMOBJIEHHAM He € MiACTaBo NPUTPUMYBATK OnayeHi
pe3ynbTaTu iHLWOro 3aMoB/IEHHS.

5.26. MOPAJOK OMNATW ANA PE3SVUAEHTIB | HEPE3VAEHTIB
YKPAIHN

5.26.1. [ina pe3naeHTiB YKpaiHu onnarta noc/ayr 34iliCHI0ETLCS
BUK/THOYHO y rpuBHAX (UAH) 3a odpiuiliHnm kypcom HBY Ha aaty
nnarexy. BapTicTb MOxe 6yTu BKa3aHa y eksiBasieHTi gonapis CLUA
BUK/THOYHO A1 [OBIJKY.

5.26.2. [Ina Hepe3naeHTIB YKpaiHu onsiaTa NpoBaanTbLCs y BasltoTi Ta
3a pekBi3nTamu, 3a3HayeHMuN y BUCTaBeHOMY BUKOHaBLEM PaxyHKY.

6. KOHdJIp,EHLI,II‘/‘IHICTb I BAXUCT AAHUX

6.1. CTpok 36epiraHHsa BU3HAYAETLCA OKPEMO 3a KaTeropisMm Ta
LinsmMun: 6yxranTepcbki Ta AOroBipHi fokasun 36epiratoTbCs NPOTArom
0060B'AA3KOBOr0 3aKOHOM CTPOKY; po60oUi MaTepiasin cnpasu - 40
3aBepLUEHHA MeTU Ta 06I'PYHTOBAHOrO CTPOKY Npef 'ABMeHHA BUMOT;
3aiiBi Konii BUAANSTLCA, a AOCTYN NiAPSAHVKA BiAKIMKAETLCA NicNs
3aBepLUEHHS 3aBfaHHs, AKLO 3aKOH abo JOKyMEeHTOBaHa npasoBa
3ynuHKa 36epiraHHsA He BUMaratoTb iHLWOro. [eTasibHi TepMiHu, Ljini,
ofilep>yBadi, kpaiHu AOCTyny Ta npasa Cy6'ekTa BKa3ylTbCs Y
MoniTuui 3 BU3HAYEHOI BEPCiEl KOHMIAEHLIAHOCTI.

6.2. KoHobigeHUiHO € Hemy6niyHa KomepLiiHa, NnepcoHasibHa Ta
iHLWa 3axuLLieHa 3aKkoHOM iHdhopmaLlisi, oTpuMaHa nif Yac BUKOHaHHSA
3amoBnieHHs. Cama ny6niyHa OchepTta Ta yMOBM B/IACHOrO
3amoBneHHst KnieHTa He € KoHiaeHUiiHMK. [03BONAETLCA
HeobXifHe pPo3KpUTTA afBoKaTy, NOAATKOBOMY KOHCY/IbTaHTY,
ayanTopy, CTPaxoBuKy, 6aHKy, NNaTkHil cuctemi, cyay, noniuii,
[epXXaBHOMY UM HarnsA0BOMY OpraHy, a TakoX A5 MofJaHHsA cKapry,
NOBIAOM/IEHHS NPO NOPYLUEHHS YW 3aXMCT Npas.

6.3. 3aMOBHUK Ma€ NpaBo BMKOPUCTOBYBaTK [orosip, 3aMOB/IEHHS,
nAaThkHi Ta BUKOHaBYi JOKYMEHTU 5K lOKa3M BifHOCUH Ta 0bcAry
nocnyrv nepeg, cyjoM, fiep>kaBHIM OpraHoMm, 6aHKOM, CTPaxoBUKOM,
a/lIBOKaTOM YU iHLLIOKO YNOBHOBAXEHOI 0CO60I0.

6.4. CTOpoHa, sika nopyLumna 3060B'A3aHHA KOHMIAEeHLiHOCTI,
BiLIKOAOBYE iHLWIA CTOPOHi 36MTKM B MOBHOMY 06CSi3i, BK/1HOYAKUN
ynyLeHy BUrogy, i Hece iHLUYy BiAMNOBIAA/IbHICTb, YCTAHOBNEHY
3aKOHOM Ta LM [1oroBopom.

6.5. [lobpoCcoBiCHE 3BEPHEHHS [0 fePXaBHOr0 opraHy, cyay, nosiuii,
[0 afBoKaTa Yu iHLLIOTO YNOBHOBaXEHOro haxiBLs HE € NOPYLUEHHAM
KOH(PiAeHUiHOCTI abo nigcTaBowo Ans wrpady.

6.6. 3060B'A3aHHA W040 KOHMIAEHLIAHOCTI HABMPAKOTb YMHHOCTI 3
MOMEHTY akLenTy Lboro [jorosopy Ta 36epiratoTb LOPULNYHY Cuy
NPOTSAroM yCbOro CTPOKY Oro Aji, a Takox npoTarom 5 (n'sATu) pokis
nicns /Aoro posipBaHHs.

6.7. CTOpPOHM 3060B'A3Y0TLCA 36epiratn efleKTPOHHI LOKYMEHTH,
noB'si3aHi 3 BUKOHaHHAM [loroBopy, He MeHLUe HiXX 3 (Tpy) poku nicns
3aKiHY4eHHs CTPOKY 1Oro fji, AKWO GiNbLU TPUBAUIMIA TEPMIH He
BCTaHOBJIEHNIA 3aKOHOM.

accrues. The Customer shall reimburse the Contractor for the court
fee, the costs of professional legal assistance and the costs of
enforcement proceedings in the manner established by procedural
law.

5.24. At the Customer's request, performance of the Order may be
suspended for up to 90 calendar days. Resumption takes place at the
Contractor's prices in force on the date of resumption; the Customer
pays the price difference. If the Customer has not resumed the Order
before the end of this period, the Contractor may terminate it and
settle accounts under clause 5.19. For consumers, this clause is
subject to mandatory rights to information, withdrawal, refunds and
other remedies. Silence is not a signature or acceptance of delivery.
New prices and costs require separate prior express agreement.
Consumers are not charged contractual penalties, fines or increased
interest. Absence of loss does not itself exclude statutory remedies.

5.25. Until full payment, the Contractor may suspend performance of
its obligations (Article 538 of the Civil Code of Ukraine) and retain
unpaid results of services and documents it has produced (Article 594
of the Civil Code of Ukraine), including where the Customer faces an
external deadline. The Customer's personal documents and data, and
results already paid for, are not retained or destroyed. A debt under
one Order is not a ground for retaining the paid results of another
Order.

5.26. PAYMENT PROCEDURE FOR RESIDENTS AND NON-
RESIDENTS OF UKRAINE

5.26.1. For residents of Ukraine, payment for services is made
exclusively in hryvnias (UAH) at the official NBU exchange rate on the
date of payment. Prices may be shown in US Dollars for reference
only.

5.26.2. For non-residents of Ukraine, payment is made in the currency
and according to the details specified in the invoice issued by the
Contractor.

6. PRIVACY AND DATA PROTECTION

6.1. Retention periods shall be determined separately by data
category and purpose: accounting and contractual evidence shall be
retained for the period required by law; case working materials shall
be retained until the relevant purpose has been completed and for a
reasonable claims period; unnecessary copies shall be deleted and a
contractor’s access revoked upon completion of the contractor’s task,
unless retention is required by law or by a documented legal hold.
Detailed periods, purposes, recipients, countries of access, and data-
subject rights are set out in the versioned Privacy Policy.

6.2. Confidential is non-public commercial, personal and other legally
protected information received during the execution of the Order. The
public Offer itself and the terms of the Client's own Order are not
confidential. Necessary disclosure is permitted to an attorney, tax
advisor, auditor, insurer, bank, payment processor, court, police,
government or regulatory agency, or to file a complaint, report an
infringement, or defend rights.

6.3. The Customer has the right to use the Agreement, Order,
payment and execution documents as evidence of the relationship and
the scope of the service before a court, government agency, bank,
insurer, lawyer or other authorized person.

6.4. A Party that breaches confidentiality obligations shall compensate
the other Party for losses in full, including lost profit, and bears other
liability established by law and this Agreement.

6.5. Consulting a government agency, court, police, lawyer, or other
authorized professional in good faith does not constitute a breach of
confidentiality or grounds for a fine.

6.6. Confidentiality obligations come into force from the moment of
acceptance of this Agreement and remain in force throughout the
entire period of its validity, as well as for 5 (five) years after its
termination.

6.7. The parties undertake to store electronic documents related to the
execution of the Agreement for at least 3 (three) years after the
expiration of its validity period, unless a longer period is established by
law.
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6.8. 3aMOBHUK HE MaE Npasa Po3ros1oLwyBaTh KOHMIAEHLiAHY,
KOMepLiiiiHy abo nepcoHasibHY iHhopMaLito, OTpUMaHy nig, vac
BMKOHaHHS [Jorosopy, 4u NoLIMPOBaTN HEAOCTOBIPHI BiOMOCTI NPO
BukoHaBUs, A0ro npaviBHMKIB i nocnyrn. JobpocoBicHa gymka npo
AKICTb NOC/Yr JOMYyCKAETbCA. 3aMOBHMK 3060B'A3aHWii BUAamMT abo
CnpocTyBaTW HeOCTOBIPHI BiZOMOCTI MPOTArOM 3 KasleHAapHUX AHIB i3
[HS OTpUMaHHA NMCbMOBOT BUMOTM BrukoHaBsLs. BukoHaseLb mae
npaso BMMaratu CnpocTyBaHHS, BifLLIKOAYBaHHA 36UTKIB i LLKOAW
ninoBili penyTauii BignoBigHo Ao ctatei 94, 277 i 299 LinBinbHOro
Kogekcy YkpaiHu Ta chikcyBatu nyb6nikauii sk gokasu. Bumora
BukoHaBLs cama no cobi He BCTAHOBJIHOE HELOCTOBIPHICTb.
[lo6pocoBiCHI BiAryku, OLIHOYHI CY[PKEHHS Ta 3aKOHHI 3BEPHEHHS [0
opraHiB He NigNaralTb BUAAIEHHIO SMLIE Ha BUMOry BukoHasus.
6.9. [lna BMKOHaHHA 3amoB/1eHHA BrkoHaBelb Mae npaBo 3aslyyaTu
(paxiBuiB, NigpAAHMKIB Ta 06PO6HNMKIB AaHuX (cepicn CRM,
36epiraHHs, 3B'A3Ky Ta NAaTkHI cepsicK), 30Kpema Tux, Lo
nepebyBaloTb 3a Mexamu Ykpainu. IM nepegatotbcs nuiie gaxi,
HeOo6XifHi 47191 BUKOHaHHS TXHBbOr0 3aBAaHHS, 3a HasisBHOCTI NpaBoBO|
nigcTaBn Ta i3 3a6e3neveHHsAM HaIeXHOro PiBHA 3axucTy. KaTeropil
OfEepPXKyBaYiB | KpaiHM AOCTyny 3a3HavarTbes B MNonituui
KOH(PiAEeHUIHOCTI, @ AN chaxiByiB y cnpasi — y KapTui NigkIo4eHHs
haxiBua (Joaatok 5).

6.10. 3anyyeHi thaxisLi npaLtoloTb Ha NigcTasi 4OroBOPIB, WO MICTATb
3060B'A3aHHS 1040 KOH(IAEHLIAHOCTI Ta 3aXUCTY NePCOHa/IbHUX
OaHux, | OTPUMYOTb LOCTYN /IMLLE B MEXax CBOro 3aBAaHHs. daxisui
He MaloTb MpaBa npuiiMaTy Big, 3amMOBHYMKa OnaaTy Ha 0CobuCTi
paxyHKU, KapTKv 41 eNeKTPOHHI ramaHLi. Onnarta 34iCHIETbCS NnLe
3a peksi3uTamMu BrkoHaBLUs, 3a3HayeHuMu B po3gini 13, yepes
cTopiHKy https://eriar.store/payment abo 3a nocunaHHAM Ha oniaTy,
HagicnaHum 3 odpiliiHuX KaHaniB BukoHasus. Mpo 6yab-akuii iHWni
3anuT Ha onnaty 3aMOBHUK NoBigomse Ha info@eriar.store.

7. BIANOBIAA/IBHICTb CTOPIH

7.1. 3aMOBHUK BiAnoBiAae 3a A4OCTOBIPHICTb BigoMuX oMy chakTiB Ta
HaZiaHUX Konii Ta nosigomnsie BrkoHaBLsa Npo iX CyTTEBI 3MiHN 6e3
HeoObr'pyHTOBaHOI 3aTpMMKK. Lie He 3BinbHSAE BrkoHaBLSA Bif,
Y3ro[pKEHOT TeXHIYHOT NepeBipKn YK BifNOBIAaIbHOCTI 3a BNacHi Ail.

7.2. BukoHaBeLb 06p06/1sie MepcoHasIbHI AaHi HA OKPEMO BU3HAYEHIN
NS KOXHOT MeTV NpaBoBiii NigcTasi Ta 3aCTOCOBYE NPOMOPL,iliHI
TEXHIYHI Ta opraHisaLjiiHi 3axoaun 3axucTy. Karteropii gaHux, wini,
ofepXKyBadi, KpaiHu JOCTyny, TEPMiH 36epiraHHs Ta npaBa cyb'ekTa
pO3KprBaloTbCA A0 nepedadi gaHux y Monityui KoHgIAEHUIAHOCTI.
MiapsAHYKM OTPYMYIOTL MiHIMaIbHUIA AOCTYN Ha MicTaBi 3060B'sA3aHb
00 KOHAIAEHLIAHOCTI Ta 3aXMCTy AaHuX; ANS perysiboBaHoro
cneujanicta AOTPUMYOTbCA NyHKTN 2.1.2—2.1.6. AKLLO0 3aCTOCOBHI
GDPR a6o mikHapogHa nepegava, BukoHaselpb 3a6e3nevye
HeoObXxiaHi goroBopu 3 06po6aBaYamu, NigcTaBy A4S cneliasbHUX
KaTeropiii faHux Ta AONYCTUMUIA MeXaHi3M nepegaui.

7.3. BUKOHaBeLb He Hece BiANoBiAas/IbHOCTI 3a HAaCNIAKK, L0 BUHUKN
BHaCNiOK HalaHHA HEeA0CTOBIPHUX, HEMOBHUX Y1 MOMWUIKOBUX AaHNX
3amoBHUKOM. Lle Bkovae, ane He 06MeXyeTbCS, BiAMOBaMU
KOHCY/TIb,CTBaAMM UM MOCOMbCTBAMM Y BUAAYI Bi3 UM IHLUMX JOKYMEHTIB.
BukoHaBeLb He Hece BifnoBifaIbHOCTI 32 HAC/iIAKN CaMOCTIAHNX il
a60 6e34is1bHOCTI 3aMOBHMKA, BUMHEHUX 63 NOTroXKEHHSN 3
B1KOHaABLEM | TakuX, L0 BMIMHYW HA HAAA@HHS NOC/yrk, 30KpemMa 3a
camocCTiiiHe nofaHHs, 3MiHy abo BifK/MKaHHS AOKYMEHTIB, 3BEPHEHHS
[0 flepXKaBHNX OpraHiB, KOHCY/IbCTB UM Bi30BUX LIEHTPIB, 3MiHY 3anucy,
HafaHHs [JOAaTKOBUX BiJOMOCTEl @60 BUMHEHHS IHLUMX IOPUANYHO YK
(haKTUYHO 3HAUYLLMX Ajid. Lie 06MexeHHs1 3aCTOCOBYETHLCS TiEK Mipoto,
AKOK HACMiKW CNPUYMHEHI TakuMy AisiMn abo 6e3/ia/bHICTHO
3aMOBHMKA.

7.3.1. BuKoHaBeLp He Bifnosifae 3a HenpaBW/bHi YU HEMOBHI
PEKBI3NTU, HaJaHi 3aMOBHNKOM. 3MiHV PEKBI3UTIB Ta OQILiIAHNX
KaHas1iB 3a aKTMBHUM 3aMOBEHHAM BrkoHaBeLb Hanpaense
3aMOBHUKY 6e3nocepeiHb0; OAHIET Ny6nikaLii Ha caiTi A5 3MiHK
aKTMBHOro 3aMOB/IEHHS He0CTaTHbLO.

7.4. BukoHaBeLb He BiNOBigae 3a He3aNexHe PilleHHS Yn CTPOK
po6OTU fEepPXXaBHOrO opraHy. Lie 06MeXeHHs He A€ Y YacTuHi, B sKiii
HeCnpUATANBUIA HACNIAOK 4OBEAEHO CIPUYNHEHWUIA NOPYLUEHHSAM
BrkoHaBLiemM NpogaHoi Nocyrn, NOMUIKOK 3a/Ty4EHOT0 HUM
nigpsgHvka B afMiHicTpaTBHOMY eTani abo npomnyckoM y3ropkeHoro
BrkoHaBLEM TEPMiHY.

6.8. The Customer may not disclose confidential, commercial or
personal information obtained in the course of performing the
Agreement, or disseminate untrue information about the Contractor, its
staff and services. A good-faith opinion on the quality of services is
permitted. The Customer shall remove or retract untrue information
within 3 calendar days of receiving the Contractor's written demand.
The Contractor may demand a retraction and compensation for losses
and for harm to business reputation in accordance with Articles 94,
277 and 299 of the Civil Code of Ukraine, and may record publications
as evidence. A demand by the Contractor does not itself establish
falsity. Good-faith reviews, opinions and lawful complaints to
authorities need not be removed merely because the Contractor
demands it.

6.9. To perform an Order, the Contractor may engage specialists,
subcontractors and data processors (CRM, storage, communication
and payment services), including those located outside Ukraine. They
receive only the data necessary to perform their task, where there is a
legal basis and with an adequate level of protection. Categories of
recipients and countries of access are specified in the Privacy Policy
and, for case specialists, in the Specialist connection card (Appendix
5).

6.10. Engaged specialists work under agreements containing
confidentiality and personal data protection obligations and receive
access only within the scope of their task. Specialists may not accept
payment from the Customer to personal accounts, cards or e-wallets.
Payment is made only to the Contractor's details specified in Section
13, via https://eriar.store/payment or via a payment link sent from the
Contractor's official channels. The Customer shall report any other
payment request to info@eriar.store.

7. RESPONSIBILITY OF THE PARTIES

7.1. The Customer is responsible for the accuracy of the facts known
to him and the copies provided and notifies the Contractor of their
significant changes without unreasonable delay. This does not relieve
the Contractor from the agreed technical verification or responsibility
for his own actions.

7.2. The Contractor processes personal data on a distinct legal basis
for each purpose and applies proportionate technical and
organizational safeguards. The categories of data, purposes,
recipients, countries of access, retention periods, and data-subject
rights shall be disclosed in the Privacy Policy before data are
transferred. Contractors shall receive least-privilege access subject to
confidentiality and data-protection obligations; clauses 2.1.2-2.1.6
apply to regulated professionals. Where the GDPR or an international
transfer applies, the Contractor shall put in place the required
processor agreements, a lawful basis for processing special
categories of data, and a permitted transfer mechanism.

7.3. The Contractor is not responsible for the consequences arising
from the provision of false, incomplete or erroneous data by the
Customer. This includes, but is not limited to, refusals by consulates or
embassies to issue visas or other documents. The Contractor is not
liable for the consequences of the Customer's independent acts or
omissions carried out without agreement with the Contractor and
affecting the provision of the service, including independent
submission, amendment or withdrawal of documents, contacting state
bodies, consulates or visa centres, changing an appointment,
providing additional information or taking other legally or factually
significant actions. This limitation applies to the extent the
consequences are caused by such acts or omissions of the Customer.

7.3.1. The Contractor is not responsible for incorrect or incomplete
details provided by the Customer. Changes in details and official
channels for an active Order are sent by the Contractor directly to the
Customer; One publication on the website is not enough to change an
active Order.

7.4. The Contractor is not responsible for the independent decision or
the duration of the work of the government body. This restriction does
not apply to the extent that the adverse consequence is proven to be
caused by the Contractor’s violation of the sold service, an error by the
contractor he hired at the administrative stage, or a missed deadline
agreed by the Contractor.
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7.5. BMkoHaBeLb He Hece BifnoBifAabHOCTI 3a MaTepiasibHi 36UTKK
Ta/abo MopasibHi 36UTKK, 3anogisiHi 3aMOBHUKY B Takux BUnagkax:
BiAMOBa Y B1Aadi Bi3u, 36i/1bLLEHHS CTPOKIB PO3rNIs4y 3as8Mu,
HeBuaaya abo HecBoeYacHa BMaaya Bis3n 3 6yAb-SKUX NMPUUKH, SKLLO
Lie He MOB'A3aHOo 3 AiMU YK 6e34isbHICTI0 BrkoHaBLs,
nepef6ayeHnMmn ymoBamu Liboro [Jorosopy;

BUMOTa KOHCY/1bCTBa Y MOCO/IbCTBA HAAATV AOAATKOBI JOKYMEHTM
abo BuKIMkaTn 3aMoBHMKa Ha cnisbecigy.

HasIBHOCTI JOAATKOBUX BUTPAT (BUTPAT, 30UTKIB), MOHECEHNX
3aMOBHUKOM Y 3B'A3KY 3 O(DOPMIEHHSIM JOKYMEHTIB (TPaHCMNOPTHI
BUTPATU Ta iHLUiI).

a TakoX Y BCiX IHLUMX BUNAAKax, Lo BUXOAATb 3@ MeXi YMOB LibOro
[Jorosopy.

BukoHaBeLb He Hece Bi4noBifaNbHOCTI 3a BUTpaTH, 36UTKM abo iHLLUI
HeCnpuATAMBI HACNiaKM 3aMOBHUKA, LLIO BUHUKW BHACMIAOK PilleHb
ab0 BUMOT AepPXaBHUX OpraHiB, KOHCYNbCTB, BI30OBUX LEHTPIB Ta iHLINX
TpeTix 0cib, Al abo 6e3ais1bHOCTI 3aMOBHYKA, a TaKoX iHLINX
06CTaBUH No3a KOHTposieM BrkoHaBus. 3asHayeHe 06MeXeHHs He
3aCTOCOBYETLCS B Tild YaCTUWHI, B Sikili LLKoAa 6e3nocepeHbo
CnpuyYnHeHa foBeAeHM NOopyLUeHHAM 3060B'A3aHb BukoHaBLEeM.
7.6. MNpw 3aTpumLi onniatn BukoHaseLb MOXe NPU3ynUHUTY HafaHHsA
nocayr A0 OTPMMaHHSA naaTexy. ENEeKTPOHHI paxyHKu, akTu Ta iHLWi
[OKYMEHTW, HajjicnaHi eNeKTPOHHOK MOLLUTO abo yepes odiLiiHi
cepBicu, MalTb OPUANYHY CUTY B MeXax, BCTaHOBNEHNX
3aKOHOaBCTBOM YKpaiHu.

7.7.Y pasi npoCcTpoUYeHHs niaTexy BukoHaseLb Mae npaso nic/is
NOBIAOMIEHHSA NPU3YNNUHUTY 3aMOBJIEHHS, & B pasi NPOCTPOYEHHS
noHag, 30 kaleHJapHNX AHIB — MOBHICTIO BiAMOBUTUCS Bif,
3aMOBJ/IEHHSA B NOPAAKY NyHKTY 9.2. BUKOHaBeLb He Hece
BiAMNOBIAA/ILHOCTI 3@ NPOMNYCK CTPOKIB, BTpaTy AOCTYNHOI Aatu
nofaHHs, HeobXigHICTb MOBTOPHOrO 3anucy, NiAroToBKM abo iHLWnX
[0[aTKOBUX AjiA, SIKLLO Taki HACMIAKU CPUYMHEHI MPOCTPOYEHHAM
onnatu. CTPOK BignoBigHOro etany 3MiHIOETbCS 3 ypaxyBaHHAM
nepiofly NpoCTPOYeHHs Ta yacy, 06'eKTMBHO HEObXiAHOTO ANA
BiHOB/IEHHS pO060TU. OCOBUCTI JOKYMEHTH Ta AaHi KnieHTa i Bxe
onnayveHi pesynbTati He 3HULLYHOTHCS; PO3paxyHOK NPOBOANTLCA 3a
nyHkToM 5.19.

7.8. 3aMOBHUK HE Ma€ nNpasa CBigOMO NOLMpPHOBaTV LOBEAEHO
HenpasAVBi BifOMOCTi 260 HE3aKOHHO PO3ro/oLLyBaTV KOMEPLIiHY
TAEMHULIIO, LLI0 OXOPOHAETLCSA. JJobpocoBicHa AyMKa, cKapra umn
3BEPHEHHS 3a 3aXMCTOM Npas JomnyckatoTbes. MNpu cyTTEBOMY
nopyLUeHHi BukoHaBeLb Mae npaso Nic/s NoBiAOMIEHHSA po3ipBaTu
3amoB/eHHs1, nepeaaTn KnieHTy ioro matepianu Ta oniadyeHy
YacTUHY pe3ynbTaTty Ta 34iiCHUTM PO3PaxyHOK 3a MyHKToMm 5.19;
YTPUMaHHS yciei onnatu aBToMaTuyHO He AOoMNYyCKaeTbCs.

7.9. ByKoHaBeLb He rapaHTye pilleHHs AepXaBHUX OpraHis, Bugavy
Bi3V UM JOKYMEHTa Ta AOCArHEeHHA pe3ynbTarty, L0 3HaX0AWUTbCA no3a
oro KoHTponiem. O6MeXeHHS BiAnoBifaIbHOCTI 3aCTOCOBYHTLCS
e MakCMMasibHOK Mipoto, AOMYCTUMO 3aKOHOAABCTBOM YKpaiHu.
MpunrHeHHs cniBpobITHULTBA He 3BiNbHAE BuKoHaBLA Big nepeadi
martepianis KnieHta, BXe onsiadyeHoro pesysibtary, BUKOHaHHS
000B'AA3KIB LLOA0 3aXMUCTy AaHVX Ta NOBEPHEHHSA HeBiAnpaLboBaHoT
4yacTuHK onnatu.

7.10. 3aranbHa iHhopMmaLis cainTy mae JOBIAKOBUIA xapakTep i He €
NepcoHani3oBaHO LPUANYHO KOHCY IbTALE0 YK rapaHTieto
pesynbTaTy. [poTe onuc Nocnyru, LiHa, TepMiHK Ta iHLWI BiZOMOCTI,
NPSAMO BK/THOYEHI A0 NIATBEPAKEHOrO 3aMOB/IEHHS, € 060B'A3KOBVMU
On1a BukoHaBuA.

7.11. 3oBHiwwHil Disclaimer 3acTocoBy€eTbLCA NMLIe Y Bepcii Ta 3a
TOYHOI apPecoto, BKa3aHoo y NiaTBepapkeHoMy 3aMoB/eHHi. Mpu
CynepeyHOoCTi NpiopuTeT MarTb 060B'A3KOBI HOPMU 3aKOHY,
iHauBiAyanbHe 3aMoB/ieHHs Ta usa OdepTa. Disclaimer He moxe
OiHOCTOPOHHbLO 3MIHUTU aKTVBHE 3aMOB/IEHHSA ab0 po3LMPUTH
BiAMOBY BrkoHaBLs Bif BifgnoBigasibHOCTI.

7.12. AKwo 060B'A3KOBMMN HOPMaMK 3aCTOCOBHOTO 3aKOHOAABCTBa
He BCTAHOB/IEHO iHLUe, CyKynHa MaiiHoBa BiAMOBIAa/IbHICTb
BnkoHaBLA 32 KOHKPETHM 3aMOB/IEHHAM 06MEXYETbCS CYMOIO,
hakTMUHO cniaveHo 3aMOBHUKOM 3a Ty nocnyry abo etarn, y 3B'A3Ky
3 AKMMW BUHMKNA BUMOra. BukoHaBeLb He BifLKOA0BYE ynyLLeHy
BUroAy Ta Henpsmi 36uTkn. O6MexeHHs He 3aCTOCOBYHOTLCS A0
YMUCHOTO MOPYLUEHHS, WKOAW XMTTIO Ta 3[0POB't0, 060B'A3KY
NOBEPHYTW HEBIANPaLbOBaHY YaCTUHY OMNaTK Ta B IHLUNX BUNAAKaX,

IMMIGRATION - CASE MANAGEMENT - RELOCATION

7.5. The Contractor is not responsible for material damage and/or
moral damage caused to the Customer in the following cases:

refusal to issue a visa, extension of the processing time for an
application, non-issuance or untimely issuance of a visa for any
reason, unless this is related to the actions or inaction of the
Contractor under the terms of this Agreement;

requirement of the consulate or embassy to provide additional
documents or call the Customer for an interview.

the presence of additional expenses (costs, damage) incurred by the
Customer in connection with the preparation of documents (transport
costs and others).

as well as in all other cases that go beyond the terms of this
Agreement.

The Contractor is not liable for the Customer's costs, losses or other
adverse consequences arising from decisions or requirements of state
bodies, consulates, visa centres and other third parties, from the
Customer's acts or omissions, or from other circumstances beyond the
Contractor's control. This limitation does not apply to the extent the
damage is directly caused by a proven breach of obligations by the
Contractor.

7.6. If payment is delayed, the Contractor has the right to suspend the
provision of services until payment is received. Electronic invoices,
acts and other documents sent by email or through official services
have legal force within the limits established by the legislation of
Ukraine.

7.7. In case of late payment, the Contractor may, after notice, suspend
the Order and, where the delay exceeds 30 calendar days, withdraw
from the Order entirely in the manner set out in clause 9.2. The
Contractor is not liable for missed deadlines, loss of an available
submission date, or the need for a repeated appointment, preparation
or other additional actions, if such consequences are caused by late
payment. The period of the affected stage changes to take account of
the period of delay and the time objectively needed to resume work.
The Client's personal documents and data and results already paid for
are not destroyed; accounts are settled under clause 5.19.

7.8. The customer does not have the right to knowingly disseminate
proven false information or illegally disclose protected trade secrets. A
good faith opinion, complaint or recourse is permitted. In case of a
significant violation, the Contractor has the right, after notification, to
terminate the Order, transfer the materials and the paid part of the
result to the Client and make payments under clause 5.19; Automatic
deduction of the entire payment is not permitted.

7.9. The Contractor does not guarantee the decisions of government
bodies, the issuance of a visa or document, or the achievement of
results that are beyond his control. Limitations of liability apply only to
the maximum extent permitted by Ukrainian law.

Termination of cooperation does not relieve the Contractor of its
obligations to transfer the Client’s materials and paid-for deliverables,
comply with data-protection duties, and refund the unearned portion of
any payment.

7.10. The general information on the site is for reference only and
does not constitute personalized legal advice or a guarantee of
results. However, the description of the service, price, terms and other
information directly included in the confirmed Order are binding on the
Contractor.

7.11. External Disclaimer applies only to the version and exact
address specified in the confirmed Order. In the event of a conflict,
mandatory provisions of law, the individual Order and this Offer take
precedence. The Disclaimer cannot unilaterally change an active
Order or expand the Contractor's disclaimer of liability.

7.12. Unless the mandatory rules of applicable law provide otherwise,
the Contractor's aggregate financial liability under a specific Order is
limited to the amount actually paid by the Customer for the service or
stage in connection with which the claim arose. The Contractor does
not compensate lost profit or indirect losses. The limitations do not
apply to an intentional breach, harm to life and health, the obligation to
refund the unearned part of the payment, or in other cases where
limitation of liability is expressly prohibited by law.
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KON 06MeXeHHs BiAnoBifaIbHOCTI NPSAMO 3a60POHEHO 3aKOHOM.
8. OBCTABVHN HEMEPEBOPHOI CUMN (®OPC-MAXXOP)

8.1. CTOpoHa 3BiNbHAETLCSA Bif, BiAMNOBIAA/ILHOCTI 3@ KOHKPETHE
NOpYLUEHHS NLLIe AKLO A0Befe HaA3BUYANHICTb Ta HEMUHYYICTb
06CTaBUHU, MPAMUIA NPUYNHHIIA 3B'S30K i3 HEMOX/IMBICTIO BUKOHAHHS,
CBOEYaCHe NOBIJOM/IEHHS Ta BXMBAHHA PO3YMHUX 3aX04iB A5
3MEHLUEHHST HacniaKiB.

8.2. O6cTaBMHaMM HenepebopHOoi cunn (hopc-Madkopom) 3rigHo 3
[loroBopom BBaXar0TbCSA CTUXIVHI ABKLLEA NPUPOLHOTO XapakTepy
(NoBeHi, 3eM/1IeTPYCH, CHIroBi XyPTOBMHU Ta iHLLI NPUPOAHI /nXa),
6i0/10r4YHOr0, TEXHOreHHOro Ta aHTPOMOreHHOTO NOXOMKEHHS (BUOYXU,
noXexi, Macosi enigemii, enisooTii, eniiToTii TOLLO), 06CTaBUHM
CYCMiNIbHOrO XWTTA (BiliHa UM BOEHHI Aii, 6/10Kkaau, CycninbHi
XBU/TIOBaHHS, MPOSBU TEPOPU3MY, MacoBi CTpaiikv TOLLO), Al un
HOpPMaTVBHI BUMOTU OpraHiB iepxaBHOl BNaju Ta iHLWi 06CTaBuHY, LLLO
nepebyBatoTb No3a KOHTposieM Ta Boset CTopiH. Lli o6cTtaBuHM
6e3nocepefHbO BNMBaOTL Ha Ail CTOPIH | BUKIOYa0Tb MOX/INBICTb
BUKOHaHHS 3060B’A3aHb 3a [loroBOPOM Y BCTAHOB/IEHI CTPOKM.

8.3. Yac gaii chopc-maxopy NpoAoBXY€E Ha BignoBiAHNI TEPMIH
BMKOHaHHS CTOpoHamMu CBOIX 3060B'A3aHb 3a [1oroBopom.

8.4. BiliHa, caHkuji, 36ii1 iHdhopmaLiiiHOi, 6aHKIBCbKOT YK MaTiXHOT
cuctemun abo 6/10KyBaHHA paxyHKy BpaxoBylTbCA Sk (DOpC-Maxop
nvwe 3a ymosamu nyHkTy 8.1. CTopoHa noBigomMnse iHwy CTOPOHY He
nisHile 5 poboumnx AHiB Ta Hafa€e HeobXigHe 3aKOHOM
nigTBEpAKEHHS. TepMiH NOpyLLEHOro eTany NpoAO0BXYETbCS /INLLE Ha
nepiof A4OBeAEHOro BNAMBY. FAKLO BUKOHAHHS OCTATOYHO HEMOX/IVBE,
CTOPOHU NPOBOAATL PO3PaxyHOK PakTUHHO BUKOHAHOT YacTUHK, &
HeBignpaLboBaHa onsata noBepTaeTbCA.

9. YMOBU ONNATU | HAABABKU 3A HECBOEYACHY
OMNnNATY

9.1. 3aMOBHVK 3000B'A3yETLCS CNIATUTM NOCNyrM BukoHaBus 3rigHo 3
paxyHKOM-(haKTypoto, BUCTaB/IeHUM BrKoHaBLIEM, Y BCTAHOB/IEHUI
TEPMiH.

9.1.1. Ans pe3ngeHTiB Ykpainu: Onnarta nocnyr 34iicHI0ETbLCA
BUK/TIOYHO y rpuBHAX (UAH) 3a odiuiriHnm kypcom HBY Ha aaty
nnarexy. BapTicTb Moxe 6yTu BkaszaHa B ekBiBaneHTi gonapis CLUA
[ONA OO0BifKW, ane nnaTtexi npuiiMatoTbes nnwe y rpuBHAx. 9.1.2. ins
HepesuaeHTiB: Onnarta nocnyr Ans iHO3eMHUX 3aMOBHUKIB
3AIACHIOETLCS Y Ba/IOTI 3rifIHO 3 paxyHKOM, HaJaHuM BrikoHaBLEeM.
9.2. CnoxvBayam [0roBipHi neHs, Wwrpadu Ta nigsuLLeHi NpoLeHTn 3a
NPOCTPOYEHHSI HE HAapPaxoBYThCA. [ns 6i3HeC-3aMOBHWKIB, L0 Ait0Tb
no3a CNoXMBUUMM LMW, BiAMOBIA/IbHICTb 3@ MPOCTPOYEHHS
BU3HAYaETbCS MOro)KEHNMY YMOBaMU NINLLIE B JO3BO/IEHOMY 32KOHOM
06cs3i: noggiliHa 06/1ikoBa cTaBka HauioHanbHoro 6aHky YkpaiHu, wo
Aisna B nepiofi NPOCTPOYEHHS, Ta 48% piuHMX BiANOBIAHO [0 YAaCTUHK
2 cTarTi 625 LIMBiNnbHOro KOAEKCy YKpaiHu; 3a NpOCTPOYEHHS NoHaz,
30 kaneHaapHux OHIB — foAaTkoBo WTpad 20%. O60B’A3K0BI 3ac06U
3axXMCTy CnoXwuBauis 36epiraioTbCs.

BunkoHaBeLb Hagcunae 3aMOBHUKY NMOBIJOMMNEHHS i3 3a3HAYEHHAM
CYMV NPOCTPOYEHOT 3a60PproBaHOCTi Ta HOBOTO KOHKPETHOrO CTPOKY i
onnaTv; HEOTPMMAaHHS MOBIAOM/IEHHS He 3BifIbHSIE Bif, cnnatu
HeyCTOMKN. FAKLLO LjiHa BYpPaXeHa B eKBiBa/IEHTI IHO3EMHOI BaNoTH,
3a60proBaHiCTb CMIaYYETbCSA Y FPYBHI 3@ OILIHUM KypCOM
HauioHasibHoro 6aHKy YkpaiHu Ha AeHb (DakTUYHOro naaTexy.

FKLLO NPOCTPOYeHHs onnaTu nepesuilye 30 KaleHAapHUX AHIB,
BnkoHaBeLb Ma€e NpaBo B OAHOCTOPOHHLOMY MOPSIAKY NOBHICTIO
BIAMOBUTUCA Bif 3aMOBJ/IEHHS, HaAic/1aBLU 3aMOBHUKY
NOBIJOM/IEHHS; 3aMOB/IEHHS BBXAETLCA PO3ipBaHUM i3 AHA
HafiCNaHHSA MOBIAOM/IEHHS. Y LibOMY pa3i 3aMOBHVK oniadvye
haKkTUUHO BMKOHAHY YaCTUHY MOC/YT, MOrOMKeHi BUTpaTH Ta
HapaxoBaHy HeYyCTOliKy, HeonayeHi pe3ynbTaTy He nepeAarTbes, a
0CoBUCTI LOKYMEHTY Ta AjaHi 3aMOBHVKa NoBepTalnTbCA. BiHOBNEHHSA
po60TN MOX/IMBE SINLLE 3a HOBMM 3aMOB/IEHHAM 3a LiiHAMUW, YAHHUMU
Ha Aaty /ioro ohopMIEHHS.

Y pasi, sKwo MNMapTHep He 3ailicH1B onnaTty 3a HagaHi BukoHaBuem
noc/yrv NPOTArom 21 kasleHAapHOro AHS 3 MOMEHTY BUCTaB/IEHHS
paxyHky, BukoHaBeLb 3anmwiae 3a co60to npaso:

3B'A3aTncb 6e3nocepeHbO 3 KNiEHTamy napTHepa Ta 3anpocuTu 'y
HUX onnaTy Nocnyr, HagaHux BukoHasuem.

CTarHyTn onnarty 3 kfieHTa 3a cTaHgapTHUM Tapudom, 6e3

8. CIRCUMSTANCES OF FORCE MAJEURE (FORCE
MAJEURE)

8.1. A party is released from liability for a specific violation only if it
proves the emergency and inevitability of the circumstances, a direct
causal connection with the impossibility of performance, timely
notification and the adoption of reasonable measures to reduce the
consequences.

8.2. Circumstances of force majeure (force majeure) according to the
Agreement are considered natural phenomena (floods, earthquakes,
snowstorms and other natural disasters), biological, technogenic and
anthropogenic origin (explosions, fires, mass epidemics, epizootics,
epiphytoties, etc.) circumstances of public life (war or hostilities,
blockades, public unrest, manifestations of terrorism, mass strikes and
etc.), actions or regulatory requirements of government authorities and
other circumstances beyond the control and will of the Parties. These
circumstances have a direct impact on the actions of the Parties and
exclude the possibility of fulfilling obligations under the Agreement on
time.

8.3. The duration of force majeure is extended by the corresponding
periods for the Parties to fulfill their obligations under the Agreement.
8.4. War, sanctions, a failure of an information, banking, or payment
system, or an account freeze shall qualify as force majeure only if the
conditions of clause 8.1 are met. The affected Party shall notify the
other Party within 5 business days and provide any confirmation
required by law. The timeframe for the affected stage shall be
extended only for the period of proven impact. If performance
becomes permanently impossible, the parties shall account for the
portion actually completed and refund the unearned balance.

9. TERMS OF PAYMENT AND SUPPLEMENTS FOR LATE
PAYMENT

9.1. The Customer undertakes to pay for the Contractor’s services
according to the invoice issued by the Contractor within the
established time frame.

9.1.1. For residents of Ukraine: Payment for services is made
exclusively in hryvnias (UAH) at the official NBU exchange rate on the
date of payment. The cost may be indicated in US dollars for
reference, but payments are accepted only in hryvnia. 9.1.2. For non-
residents: Payment for services for foreign customers is made in
currency according to the invoice provided by the Contractor.

9.2. Consumers are not charged contractual late-payment penalties,
fines or increased interest. For business Customers acting outside
consumer purposes only, liability for overdue amounts is governed by
the agreed terms to the extent permitted by law: twice the National
Bank of Ukraine discount rate applicable during default, plus 48% per
annum under Article 625(2) of the Civil Code of Ukraine, and a 20%
fine after more than 30 calendar days of default. Mandatory consumer
remedies remain unaffected.

The Contractor sends the Customer a notice stating the amount of the
overdue debt and a new specific deadline for its payment; non-receipt
of the notice does not release the Customer from paying the penalty. If
the price is expressed as a foreign-currency equivalent, the debt is
payable in hryvnia at the official exchange rate of the National Bank of
Ukraine on the day of actual payment.

If the payment delay exceeds 30 calendar days, the Contractor may
unilaterally withdraw from the Order entirely by sending the Customer
a notice; the Order is deemed terminated from the day the notice is
sent. In that case the Customer pays for the part of the services
actually performed, the agreed costs and the accrued penalty; unpaid
results are not handed over, and the Customer's personal documents
and data are returned. Work may be resumed only under a new Order
at the prices in force on the date it is placed.

If the Partner does not make payment for the services provided by the
Contractor within 21 calendar days from the date of invoice, the
Contractor reserves the right:

Contact the partner's clients directly and request payment from them
for the services provided by the Contractor.

Recover payment from the client at the standard rate, without taking
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ypaxyBaHHS NapTHEPCbKOT 3HIKKM.

Mpu3ynnHUTL CNIBPOGITHULITBO 3 NApTHEPOM A0 CniaTh BCiX
3a60proBaHoCTeiA.

MepernsHyTM yMOBY NapTHEPCLKOI MPOrpaMun Yu posipeaTy LOroBip B
0/IHOCTOPOHHBLOMY NOPAAKY Y pasi cUCTEMATUYHKX 3aTPMMOK oniaTu.
BuMaraTi onnaTy ofHi€l i TiET X Nocnyru nvLie Bif 0cobu, sika €
6OPXKHMKOM 32 BiAMOBIAHNM 3aMOB/IEHHSAM; NOABINHE CTATHEHHS 3
MapTHepa Ta Iioro KnieHTa He foNYyCKaeTbCS.

BriKoHaBeLb NOBifOM/SE NapTHepa NpPo BXUTTS AaHUX 3aX0fiB
LUIAXOM Hanpas/ieHHsA NOBIJOM/IEHHSA Ha BKka3aHy B [OroBopi
KOHTaKTHY azpecy (enekTpoHHa noLuta abo iHLWKiA 3pyYHuii cnocio
3B'AA3KY).

9.3. BrkoHaBeLb NoBigoM/isse 3aMOBHUKA NPO HACTaHHS HEYCTOKM
LUNAXOM HanpaB/IeHHsA NOBIAOM/IEHHS Ha Bka3aHy 3aMOBHMKOM
KOHTaKTHY azpecy (eNeKTPOHHY aApecy abo iHLWNi 3pyyYHuii crnocio
3B'A3KY).

9.3.1. CTPOK KOXHOro 3aMOB/IEHHS BU3HAYAETHLCA TakuM
3aMOB/IeHHSAM Ta 3MIHIETLCS NKLLE 3a 3rof00 CTOPIH abo BHACNIA0K
[oBefeHoro hopc-mMaxopy 4n 3aTPUMKKM, NMPUYNHHO MOB'A3aHOI 3
060B'A3KOM 3aMOBHUKA.

9.3.2. 3akKiHYeHHS N1aHOBOr0 TEPMIHY He NMPUMNMHSAE aBTOMaTUYHO BXe
on/iayeHi Ta HeBMKOHaHI 3000B'A3aHHs. Po3ipBaHHSA 0hOopMASETLCA
MOBIAOM/IEHHSIM i3 3a3HAYEHHSM NiACTaBK, CTaHy eTaniB Ta
po3paxyHKy NMOBEPHEHHS YM 3a60pProBaHOCTI.

9.3.3. MNpUNUHEHHs1 3aMOB/IEHHSI HE CKACOBYE 060B'A3KIB 040
nepepadi chaiiny, 3axvMcTy Ta NOBEPHEHHS AaHUX, KOH(IAEHLIAHOCTI,
onnaTv NPURHATOT YaCTUHW Ta NOBEPHEHHS HEBIAMpPaLboBaHOI CyMu.

9.4. HeycTolika HapaxoBYETLCA 3 AHS, HACTYNHOrO 3@ BCTAHOB/IEHUM
CTPOKOM OnsaTu, 3a BeCb Nepiof NPOCTPOYEHHS | CNiavyeTbes
3aMOBHUKOM Pa3oM 3 OCHOBHOI CYMOIO N/iaTexy.

9.5. [logatkoBi yMOBM Ta HacnigKku y pasi HECBOEYACHOI oniaTtu
MOXyTb OyTV BpPery/iboBaHi CTOpOHaMun y AOAATKOBYX yrofax um
cneuudikauisix go uporo lorosopy. TepMiHOBE BYKOHaHHS pooiT,
po6oTa nosa 3BuyaliHAM po60o4MM HacoMm, Y BUXifHI abo CBATKOBI [Hi,
a TaKkoX BMKOHaHHA [0AAaTKOBOro 06¢sry pobiT y CKOPOUYEeHi CTPOKM
3[iACHIOETLCS /INLLE 32 OKPEMUM NOFOKEHHSIM i3 3aMOBHUKOM.
BapTicTb Takoi pob60Tv NoropkyeTbes A0 i noyaTky B 3aMOB/IEHHI,
[08aTKOBOMY paxyHKy abo LUISIXOM NMCbMOBOTO YW eN1eKTPOHHOT0
nigTBEpAXXEHHS 3aMOBHMKa Yepe3 NoropkeHunii kaHan 3s'a3ky. Micns
niATBEPLKEHHA BAPTOCTI Ta (PAKTUYHOIO BUKOHAHHS NOTroKeHOl
po60TV 060B'A30K 3 Ti ONAaTN 36epiracTbCsi He3a1eXHO Bif,
NoAasIbLLIOrO PILEHHSA AEPXaBHOro opraHy, pesynbTarty cnpasu abo
BiMOBM 3aMOBHMKa Bifi NPOAOBXEHHSA 3aMOB/IEHHS.

9.6. CnoxvBay Mae npaBo BigMOBUTUCS Bif, AUCTaHLIiHOTO A0roBopy
npoTarom 14 gHiB y BUNagkax i NOpsiAKy, BCTAHOBMNEHMX 3aCTOCOBHUM
iMnepaTvBHMM 3aKOHOA4AaBCTBOM. Po60oTa 10 3aKiHYEHHS LbOro CTPOKY
MOYNHAETLCSA 38 OKPEMVM SBHUM 3an1TOM CNOXMUBaYa; caM novaTok
po60TK He 03HaYaE aBTOMATUYHOI BTpaTV nNpasa BiAMOBY. Y pasi
BijMOBM PO3paxyHOK 3a (DakTUYHO HadaHy YacCTVHY 34iNCHIOETbCS
nuie B 06¢A3i Ta 3a yMOB, 403BO/IEHMX iIMNEPaTUBHUM 3aKOHOM.
BTpata npasa BigMOBV MiCs MOBHOTO BUKOHAHHSA AONYCKAETbCA NiLLe
y nepeabaveHrx 3akoHOM BMNajkax 3a HeobxigHoI nonepegHbol
SAABHOI 3roAv Ta NiATBEPKEHHS CMOXMBAYEM PO3YMIHHS HACiAKIB.
3anuT ochopmoeTLCS OKpeMo Bif akuenTy OdepT, 30kpema 3a
[Jopatkom 6. MyHKT He 06Mexye npasa y pasi HeHafaHHsA abo
HeHas1eXXHOro HaflaHHs NOCNYTu.

9.7. MNpw ocnoptoBaHHi, NOBEPHEHHI @60 CnvcaHHi naaTexy
BurikoHaBeLp hikcye hakTUuHWi pyXx KOLUTIB Ta NOBigoOM/SE
3amoBHUKa Npo cymy i onepaduito. Came 3BepPHEHHS NaTHUKa Ao
6aHky, TM4YacoBe YyTpYMaHHS KOLTiB abo NoBigoMIEeHHs1 BukoHasLs
He BCTaHOB/IIOE 6OpPry, HeNpPaBoOMiIPHOCTI OCMOPIOBaHHSA Y 0O0B’A3KY
BiLLKOAYyBaTW KOMICItO 3a cnip. O60B’A30K ONIAaTUTW HAIEXHO HaAaHi
noC/yrv BU3Ha4a€eTbCA 3amMOB/IEHHSAM, 3aCTOCOBHUM MPaBOM,
pe3ynbTaTom po3rnsdy Cnopy Ta foka3amyl BUKOHaHHS; 3aKOHHI npasa
Ha NoBepHeHHS 36epiraloTbesA. Komicii 3a po3rnag cnopy He
nepeknafalTbCs Ha 3aMOBHUKA aBTOMATUYHO, 30Kpema npu
[06POCOBICHOMY 3/iiCHEHHI NpaBa Ha OCMOPHBAHHS
HeCaHKL,iOHOBaHOT, MOMWUIKOBOT onepadii abo HeHa/1eXHOI NoCyru.
Bnmora npo BiAWwKoAyBaHHA OKYMEHTa/IbHO MifTBEPMHKEHNX BTPAT
yHacnigoK HeNnpaBOMIpHUX fili ONYCKAETLCSA /IULLE 3@ HASABHOCTI
BCTAHOB/IEHOI 3aCTOCOBHVM MPaBOM MifCTaBu Ta AOKa3iB;

into account the affiliate discount.
Suspend cooperation with your partner until all debts are paid in full.

Revise the terms of the affiliate program or terminate the agreement
unilaterally in case of systematic delays in payment.

Require payment for the same service only from the person who is the
debtor under the relevant Order; double collection from the Partner
and his client is not allowed.

The Contractor notifies the partner of the adoption of these measures
by sending a notification to the contact address specified in the
contract (email or other convenient method of communication).

9.3. The Contractor notifies the Customer of the occurrence of the
late-payment penalty by sending a notification to the contact address
specified by the Customer (email address or other convenient method
of communication).

9.3.1. The term of each Order is determined by such Order and is
changed only by agreement of the parties or due to proven force
majeure or delay causally related to the obligation of the Customer.

9.3.2. The expiration of the planned period does not automatically
terminate already paid and unfulfilled obligations. Termination is
formalized by a notice indicating the basis, the status of the stages
and the calculation of the return or debt.

9.3.3. Termination of an Order does not extinguish obligations
concerning transfer of the file, protection and return of data,
confidentiality, payment for the accepted portion, or refund of the
unearned amount.

9.4. The penalty accrues from the day following the established
payment deadline for the entire period of delay and is payable by the
Customer together with the principal amount.

9.5. Additional conditions and consequences in case of late payment
may be regulated by the parties in additional agreements or
specifications to this Agreement. Urgent work, work outside normal
working hours, on weekends or public holidays, and additional work in
a shortened time frame are carried out only by separate agreement
with the Customer. The price of such work is agreed before it begins in
the Order, in an additional invoice or by the Customer's written or
electronic confirmation through the agreed communication channel.
Once the price has been confirmed and the agreed work has actually
been performed, the obligation to pay for it remains regardless of any
subsequent decision of a state body, the outcome of the case or the
Customer's refusal to continue the Order.

9.6. A consumer may withdraw from a distance contract within 14 days
in the cases and manner prescribed by applicable mandatory law.
Work may begin before that period expires only on the consumer’s
separate express request; starting work does not automatically
extinguish the withdrawal right. On withdrawal, charges for services
actually provided apply only to the extent and subject to the conditions
permitted by mandatory law. Loss of the withdrawal right after full
performance is permitted only where the law allows it and requires the
consumer’s prior express consent and acknowledgment of the
consequences. The request is separate from acceptance of the Offer,
including through Appendix 6. This clause does not limit remedies for
services not provided or improperly provided.

9.7. If a payment is disputed (chargeback), refunded or debited, the
Contractor records the actual movement of funds and notifies the
Customer of the amount and transaction. A payer’s request to a bank,
a temporary hold or the Contractor’s notice does not itself establish a
debt, an improper dispute or an obligation to reimburse a dispute fee.
Payment obligations for properly provided services are determined by
the Order, applicable law, the dispute outcome and evidence of
performance; statutory refund rights remain intact. Dispute fees are
not automatically passed to the Customer, including where the right to
dispute an unauthorized or erroneous transaction or an improperly
provided service is exercised in good faith. Recovery of documented
losses caused by wrongful conduct requires a basis established under
applicable law and supporting evidence; a contested claim is resolved
by agreement or a competent authority, not a unilateral charge.
Suspension under clause 5.25 applies only within lawful limits and is
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ocnoptoBaHa BMMOra BYPILLYETHLCS 3a 3rof0t0 CTOPiH abo
KOMNETeHTHUM OpraHoM, a He OAHOCTOPOHHIM HapaxyBaHHSAM.
Mpu3ynuHeHHs 3a NyHKTOM 5.25 3aCTOCOBYETLCA /INLLE B AOMYCTUMUX
3aKOHOM MeXax i He € MoKapaHHAM 3a 3aKOHHe OcroptoBaHHs. Mpu
noAasIbLIOMY BifHOB/IEHHI KOLWTIB BukoHaBeLb npoTarom 10 po6oumnx
[HIB NPOBOAUTL 3BIpKY Ta NoBepTaE nepennary abo, 3a 3rofjo
3aMOBHUKa, 3apaxoBye 1i; NoABiliHE CTATHEHHSI BUK/THOUYEHO.
MonepeHa npeTeHsist cnoxneaya BukoHaBLo He € 060B’I3KOBOK
YMOBOIO 3BEPHEHHSA A0 6aHKy. [lokasn BUKOHaHHA nepefatoTbCs 6aHKy
abo nnaTixHi cuctemi nyie B HEO6XiAHOMY 06CA3i Ta Ha 3aKOHHIN
nigcrasi.

10. TEPMIH Aii AOrOBOPY

10.1. YMoBwU Lboro [loroBopy ny61i4HO AOBOAATHCS [0 BCiX
3aMOBHUKIB LL/IAXOM 0r0 onputogHeHHs Ha CaiTi, Wwo e
npono3suieto (0hepToro) yk1acTn AOroBip Ha 3a3HavYeHUX yMoBax.
10.2. Lisa OcpepTa gie fo ii 3aMiH1 ab0 NPUNVHEHHS 4718 MakbyTHIX
3amoB/eHb. [loroBip 3a KOHKPETHUM 3aMOB/IEHHAM Habupae YNHHOCTI
B MOPSAAKY MYHKTY 2.2 Ta Aji€ 4,0 BUKOHAHHA ab0 Ha/leXHoro
NPUNNHEHHA TaKoro 3amMOB/IEHHS; AOr0 TEPMIH Ta KOHTPOJIbHI TOUKM
BKa3yloTbCs Y 3aMOB/IEHHI.

11. NOPAAOK PO3B'A3AHHA CINOPIB

11.1. CTopoHu NparHyTb BperyoBaTi Cropu LWASXOM NeperoBopis.
MpeTeHsis HaacunaeTbCcs B MMCbMOBI @60 eNeKTPOHHIl chopmi:
BukoHaBLo — Ha info@eriar.store, 3aMOBHWKY — Ha €NEKTPOHHY
afpecy, 3a3HayeHy HUM nig yac 0hopMIEHHS 3aMOB/IEHHS.
BriKkoHaBeLp BifnosiAae Ha NpeTeHsito NpoTArom 14 KkaneHgapHux
[HiB 3 gaTu il oTpUMaHHS. [11a cnoxmBaya NpeTeHsinHWA NopsaoK He
€ 060B'A3KOBOO YMOBOO 3BEPHEHHSA A0 CyAY Y1 KOMMETEHTHOTO
opray.

11.2. Megijauis NPOBOANTLCA NULLE 3@ B3AEMHOK A0OPOBINIbLHO
3rof010 CTOPIH. 418 cnoxvBaya BoHA He € 060B'A3KOBOK YMOBOHO
3BEPHEHHS 10 KOMMETEHTHOrO OpraHy Yu cyfly, He CKOPOYYy€e CTPOKM
3aXMUCTy Ta He NepeLlKogKae TEPMIHOBMM 3abe3nedyBasibHUM
3axofam.

11.3. [loroBip perystoeTbesa NpaBom YkpaiHu. Takuil BUbip He
no36aB/IfE CNoXMBaya 3axncTy 060B'A3KOBMX NPaBW/ KpaiHu Moro
3BMYANHOIO NPOXVBAaHHA Ta NpaBa 3BEPHYTUCA A0 Cyay UM opraHy,
KOMNEeTEeHTHOro BiANOBIAHO [0 060B'3KOBOr0 Y/HHOIO
3akoHoZaBcTBa. Cnopu 3 MNapTHepamu Ta i3 3aMOBHUKaMMK, Siki 4il0Tb
y NANPUEMHNLIBKUX LNAX, BUPILLYIOTLCA B NOPAAKY NYHKTY 11.5.
11.4. Cnopw i3 3aMOBHVKOM — CMoXuBayeM, T06To i3nyHO
0co6oto, fiKka npuabasae Nocayry A 0cobncTux noTpeo,
po3rnsaaalnTbCsA KOMNETEHTHUM CYOM YKpaiHu; no3os BrukoHasLAa
MOXe 6yTW Npe'siB/IeHO 3a MicLieM BUKOHaHHA Jorosopy (M. Ogeca),
SIKLLLO 3aKOH Lie flonyckae. TpeTeiicbke abo apbiTpaxHe 3acTepexeHHs
[0 TaKMX CMOPIB HE 3aCTOCOBYETLCS, @ CNOXMBaY 36epirae BCi NpaBsa,
nepepbayeHi 3akoHOM YkpaiHn «po 3aX1cT npas CnoXmBadyis» Ta
HLIMMK 06OB'A3KOBUMK HOPMaMMU.

11.5. Cnopu mix BrkoHaBsueMm i MNapTHepoM, a TakoX 3aMOBHUKOM —
IOPUANYHOK 0C06010 abo (hi3MYHO 0COBOK-NIANPUEMLEM, SKa
npuabasae Nocayrv B NiANPUEMHULBKMX LiNSX, BUPILLYOTLCS: @) AKLLO
Taka ocoba € pe3ngeHTom YKpaiHu — rocnogapCbkum cy4om 3a
micueM BMKoHaHHA Jorosopy (Focnogapcbkuii cya Opecbkoi o6nacTi)
BiAMOBIAHO [0 NpOLecyanbHOro 3aKOHO4aBCTBa YKpaiHu; 6) AKLLO
Taka ocoba € Hepe3naeHTOM YKpaiH — OCTaTouyHO MixXHapoaHUM
KOMepLjiiHM ap6iTpakHUM CyA0M Npu TOProBo-nNpoMKC/IOBIl nanari
YKpaiHu BiANoBiAHO A0 ioro PernameHTy, 04HOOCO60BO OAHUM
ap6iTpom, micue apbiTpaxy — M. KuiB, MoBa — ykpaiHcbka abo
aHrnicobka. BigomocTi Npo apb6iTpaxkHWiA po3rnsg € KoHgIAeHUIAHMM.
Akuent OchepTy HepE3UAEHTOM LUMNSXOM eN1eKTPOHHOTo
NiATBEPIXEHHS € YKNaAEeHHSIM ap6iTpaxHOi yroan B MMCbMOBIN
doopmi. AKLo Taky yrogy 6yae BU3HaHO HepgjiincHo abo
HEBWKOHYBaHOI0, CNip BUPILLYETLCA KOMMNETEHTHUM CYA0M YKpaiHu.
11.6. He3anexHo Bif nyHKTy 11.5 koxxHa CTopoHa Ma€ npaso
3BEPHYTUCA 40 KOMNETEHTHOrO CyAy LLoAO0 3abe3neyyBasibHUX
3ax0fiB 718 3aXMCTy KOHDiAeHLiHOT iHhopMaLii, NepcoHabHNX
[aHVX Ta iHTeNeKTyasIbHOI B1IacHOCTI.

11.7. CTpOK NO30BHOT A@BHOCTI 3a BUMOramy BukoHaBLsi Npo onnarty
MOCNYT i NPO CTArHEHHS HeYCTOoVKM 36inbLIyeTbCA A0 5 pokiB
BiANOBIAHO Ao cTaTTi 259 LinBinbHOro kogekcy YKpaiHu.

11.8. JIuCTyBaHHS 3 agpecy eNeKTPOHHOI NOLWTKN, Homepa TesiethoHy
Ta aKkayHTiB y MeceHpkepax, 3a3HadeHnx 3amMOBHUKOM B AHKeTi abo

not a penalty for a lawful dispute. If funds are subsequently restored,
within 10 business days the Contractor reconciles the account and
refunds an overpayment or, with the Customer’s consent, credits it;
double recovery is excluded. A consumer complaint to the Contractor
is not a prerequisite for contacting a bank. Evidence of performance is
disclosed to a bank or payment system only to the extent necessary
and on a lawful basis.

10. TERM OF THE AGREEMENT

10.1. The terms of this Agreement are publicly brought to the attention
of all Customers by publishing it on the Site, which is an offer (offer) to
conclude an agreement on the specified conditions.

10.2. This Offer is valid until it is replaced or terminated for future
Orders. The agreement for a specific Order comes into force in
accordance with clause 2.2 and is valid until the execution or proper
termination of such Order; its duration and control points are indicated
in the Order.

11. DISPUTE RESOLUTION PROCEDURE

11.1. The Parties shall seek to settle disputes through negotiations. A
claim shall be sent in writing or electronically: to the Contractor at
info@eriar.store, and to the Customer at the email address provided
when placing the Order. The Contractor shall respond to a claim within
14 calendar days of its receipt. For a consumer, the claim procedure is
not a mandatory precondition for applying to a court or competent
authority.

11.2. Mediation is carried out only by mutual voluntary agreement of
the parties. For the consumer, it is not a mandatory condition for
applying to the competent authority or court, does not shorten the
period of protection and does not prevent urgent interim measures.

11.3. The Agreement is governed by the law of Ukraine. This choice
does not deprive a consumer of the protection afforded by mandatory
rules of the country of the consumer’s habitual residence or of the right
to apply to any court or authority having jurisdiction under mandatory
applicable law. Disputes with Partners and with Customers acting for
business purposes are resolved in accordance with clause 11.5.
11.4. Disputes with a Customer who is a consumer, i.e. an individual
purchasing services for personal needs, are heard by the competent
court of Ukraine; the Contractor's claim may be filed at the place of
performance of the Agreement (Odesa) where the law so permits. No
arbitration clause applies to such disputes, and the consumer retains
all rights under the Law of Ukraine “On Consumer Rights Protection”
and other mandatory rules.

11.5. Disputes between the Contractor and a Partner, or a Customer
that is a legal entity or an individual entrepreneur purchasing services
for business purposes, shall be resolved: (a) if such person is a
resident of Ukraine, by the commercial court at the place of
performance of the Agreement (the Commercial Court of Odesa
Region) in accordance with the procedural legislation of Ukraine; (b) if
such person is a non-resident of Ukraine, finally by the International
Commercial Arbitration Court at the Ukrainian Chamber of Commerce
and Industry in accordance with its Rules, by a sole arbitrator, the seat
of arbitration being Kyiv and the language being Ukrainian or English.
Information about the arbitration proceedings is confidential.
Acceptance of the Offer by a non-resident by electronic confirmation
constitutes the conclusion of a written arbitration agreement. If such
agreement is held invalid or unenforceable, the dispute shall be
resolved by the competent court of Ukraine.

11.6. Notwithstanding clause 11.5, each Party may apply to a
competent court for interim measures to protect confidential
information, personal data and intellectual property.

11.7. The limitation period for the Contractor's claims for payment for
services and for recovery of the penalty is extended to 5 years in
accordance with Article 259 of the Civil Code of Ukraine.

11.8. Correspondence from the email address, telephone number and
messenger accounts specified by the Customer in the Questionnaire
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3aMOBJ/IEHHI, BBaXAETbCA Tak1M, L0 NOXOAUTb Bif 3aMOBHMKa, | Mae
Cuy NUCbMOBUX A0Kas3iB. MoBILOMIEHHS, Hajic/iaHe 3a Takumu
KOHTaKTaMu, BBXA€ETbCA OTPMMaHNM HaCTYMHOrO KasleH4apHOro AHS
nicns HagcwnaHHA. 3aMOBHMK NOTOKYETbCS Ha hikcaLito IMCTYBaHHSA
Ta /i0ro BUKOPUCTaHHS K J0Ka3y.

12. IHLWI NMONTOXXEHHA

12.1. 3aranbHa BapTiCTb NOCAYr, 3a3HaYeHa B paxyHKy, BKIOYae
BapTICTb OCHOBHMUX MOCAYT, WO HajalTbcsa BrukoHaBsuem. Y pasi
BMHWKHEHHS JOAATKOBUX BUTPAT, HE nepefbadeHnx cnovarky, Taki
BUTPATU MOBUHHI BYTUN y3romkeHi 3 3aMOBHUKOM [0 X BUHUKHEHHS.
12.2. Yci npaBOBiAHOCUHMY, LLI0 BUHMKaOTL 3 [loroBopy abo nos’s3aHi 3
HMM, 30KpeMa LLoAO Ail, YKIafeHHs, BUKOHaHHS, 3MiHU Ta po3ipBaHHs
[LloroBopy, TAlyMayeHHsi Moro yMoB, BU3HAYEHHSI HACNiAKIB HeAiICHOCTI
4M NopyLueHHs [JoroBopy, pery/oTbesa [JoroBopom Ta BiAMnoBigHMMMN
HOpMamW YMHHOrO 3aKOHO4AaBCTBA.

12.3. BKoHaBeLpb Ma€ NpaBo 36iNbLUNTY 3arasibHy BapTiCTb NOCAYrH,
AKLLO A0AATKOBI BUTPATU By HEMUHYUYMMU Ta Y3roKEHUMM i3
3aMOBHUKOM. Y Takvx Bunagkax 3060B'A3aHHS LWOA0 OCHOBHUX
nocnyr 3a/MLWalTbCs B CUAi, a 3aMOBHMK 3060B'A3yETbCA CMIATUTY L
[0[aTKOBI BUTPATW Yy BCTAHOB/IEHI /151 ON/IaTU TEPMIHW.

12.4. Y pasi BUHUKHEHHS CMOpiB WoA0 A0AATKOBMX BUTPAT CTOPOHM
3000B’A3y0TbCA BUPILLYBATK iX Yy NOPAAKY, NepefdadyeHoMy po3Aisiom
«lMopsAzokK BMUPILLEHHS CrOpiB» Lboro [orosopy.

12.5. Akwo 3aMOBHUK € CYy6'eKTOM NiANPUEMHULBKOT AisiNIbHOCTI Ta
HabyBae nocnyr 4ns nNignpUeMHNULLLKOT MeTU, A0 BIAHOCUH CTOPIH
3aCTOCOBYHTbCS HOPMU, LLO PerynoloThb BiAnoBigHi B2B-BigHOCUHN.
AKLLO0 3aMOBHYK € (hi3M4HOK 0C060t0 Ta HabyBae Nocnyr Asi
0CcobucTMX NoTpeo, A0 BifHOCUH CTOPIH 3aCTOCOBYHOTHCS 0O0B'A3KOBI
HOPMWM 3aKOHOZABCTBA LLOAO 3aXMCTy Npas CroXuBaYis. Y pasi
cynepeyHocTi yMmoB [loroBopy 060B'I3KOBUM HOPMaM 3aKoHY
3aCTOCOBYIOTb Taki 0060B'A3KOBI HOPMU.

12.6. OpraHizauiliHi Aji BukoHaBLs 3 iHChopMyBaHHA 3aMOBHUKA
(NoBiAOMIEHHSA BiZOMOCTeEN Npo thaxiBus, HaACWUIaHHA Komii
[OKYMEHTIB | peecTpy eTany, nonepegkeHHs Npo AOCATHEHHS NTiMITY)
BUKOHYIOTbCS B AOCTYNHIi BukoHaBLo hopmi, 30kpema Ha 3anuTt
3amoBHMKa. IX HEBMKOHAHHSA came Mo cobi He 3BifbHAE 3aMOBHIIKA Bif
onnatn akTM4YHO HagaHUX NOC/yYT i He € NiACTaBOo A1 MOBEPHEHHS
onnaTu, AKLWO BOHO He 3aBAasio 3aMOBHVKY 36UTKiB. [l1A cnoxusaya
Liell MYHKT 3aCTOCOBYETLCA /MLLE 3 AOTPYMAHHAM 060B'A3KOBUX Npas
Ha iHhopMaLiito, BigMOBY, NOBEPHEHHS Ta IHLI 3aC06M 3aXUCTY.
MoBUYaHHS He € NiANMCOM akTa Yy NpuiiMaHHsaM. HoBiI LiHW Ta BUTpaTu
noTpebyoTb OKPeMOT nonepeaHbol ABHOT 3roaun. [orosipHi wWrpadwm,
neHs i NigBULLEHI NPOLEHTN CNOXMBAYY HE HapaxoBYyTbCS.
BigcyTHicTb 36UTKIB cama no cobi He Brk/IoYae nepeabadyeHi 3aKkoHOM
3acobu 3axXuUcCTy.

AOAATKOBI YMOBU

MoBHWI1 Nepenik Ta BapTiCTb NOC/yr ony6/1ikoBaHO Ha caiiTi
https://eriar.store. [looaTkoBi NOCNYry BKIHOYAOTLCA A0 3aMOBJ/IEHHS
nicns noromxeHHss CTopoHamu ix cknagy, BapToCTi Ta CTPOKIB.

13. MICLUE3HAXOA)XEHHSA | MOBHI PEKBISUTU
BUKOHABLUA

BVIKOHABELLb: TOB «EPIAP» / ERIAR LIMITED LIABILITY
COMPANY

Kog €0PMOY: 39594027

HOpugnyHa agpeca: YkpaiHa, 65125, m. Ogeca, Byn. byHiHa, 1

Bank: AT "YHIBEPCA/1 BAHK"

M®O 6aHky: 322001

Kog €E4PMNOY 6aHky: 21133352

IBAN UAH (ocHoBHui1): UA243220010000026000700018687

IBAN UAH (mopatkosuii): UA783220010000026041700014769

IBAN USD: UA263220010000026001700020072

IBAN EUR: UA543220010000026007700020043

SWIFT: UNJSUAUKXXX

CaiiT: https://eriar.store

AKTyanbHi pekBi3nTn Ta cnocobu onnatu: https://eriar.store/payment
Email: info@eriar.store

TenedyoH: +1 732 963 5593

Telegram: https://t.me/arb_erika

3aMOBHUK 3060B'A3aHWi1 36epiratn JOKYMEHTH, WO NiATBEPAXYHOTb
onnaTty, Ta Ha 3anuT BukoHaBLsA HagaTu NiATBEPAKEHHA nnaTexy.

or Order is deemed to originate from the Customer and has the force
of written evidence. A notice sent to such contacts is deemed received
on the calendar day following dispatch. The Customer consents to the
recording of correspondence and its use as evidence.

12. OTHER PROVISIONS

12.1. The total cost of services indicated in the invoice includes the
cost of the main services provided by the Contractor. In the event of
additional costs not foreseen initially, such costs must be agreed with
the Customer before they arise.

12.2. All legal relations arising from or related to the Agreement, in
particular with the validity, conclusion, execution, amendment and
termination of the Agreement, interpretation of its terms, determination
of the consequences of invalidity or violation of the Agreement, are
governed by the Agreement and the relevant norms of current
legislation.

12.3. The Contractor has the right to increase the total cost of the
service if additional costs were unavoidable and agreed upon with the
Customer. In such cases, the obligations for the basic services remain
in force, and the Customer agrees to pay these additional costs within
the deadlines established for payment.

12.4. If disputes arise regarding additional costs, the Parties undertake
to resolve them in the manner provided for in the “Procedure for
Dispute Resolution” section of this Agreement.

12.5. If the Customer is a business entity purchasing services for
business purposes, the rules governing the relevant B2B relationship
apply. If the Customer is an individual purchasing services for
personal needs, mandatory consumer-protection rules apply. If any
term of the Agreement conflicts with a mandatory rule of law, that
mandatory rule prevails.

12.6. The Contractor's organisational actions to inform the Customer
(providing details of a specialist, sending a copy of documents and the
stage register, warning that a limit has been reached) are carried out
in a form available to the Contractor, including at the Customer's
request. Failure to carry them out does not in itself release the
Customer from paying for services actually provided and is not a
ground for a refund, unless it caused the Customer losses. For
consumers, this clause is subject to mandatory rights to information,
withdrawal, refunds and other remedies. Silence is not a signature or
acceptance of delivery. New prices and costs require separate prior
express agreement. Consumers are not charged contractual penalties,
fines or increased interest. Absence of loss does not itself exclude
statutory remedies.

ADDITIONAL TERMS

The full list and cost of services are published on the website
https://eriar.store. Additional services are included in the order after
the Parties agree on their composition, cost and timing.

13. LOCATION AND FULL DETAILS OF THE
CONTRACTOR

CONTRACTOR: TOV "ERIAR" / ERIAR LIMITED LIABILITY
COMPANY

EDRPOU code: 39594027

Legal address: Ukraine, 65125, Odessa, st. Bunina, 1

Bank: JSC "UNIVERSAL BANK"

MFO bank: 322001

Bank EDRPOU code: 21133352

IBAN UAH (main): UA243220010000026000700018687

IBAN UAH (additional): UA783220010000026041700014769
IBAN USD: UA263220010000026001700020072

IBAN EUR: UA543220010000026007700020043

SWIFT: UNJSUAUKXXX

Website: https://eriar.store

Current details and payment methods: https://eriar.store/payment
Email: info@eriar.store

Phone: +1 732 963 5593

Telegram: https://t.me/arb_erika

The Customer is obliged to retain documents confirming payment and,
upon request of the Contractor, provide confirmation of payment.

eriar.store - info@eriar.store - +1 732 963 5593
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Mepepgaya konii nacnopTa abo iHWOoro Noceig4eHHs 0cobu ans
NiATBEPKEHHS NnaTexXy [0NYCKAETLCA ULLE 38 HAABHOCTI 3aKOHHOT
nigctasu Ta nonepeaHbOi 3roan 3aMoBHYKa.

Aopartok 1. dopmart 4oAaTKoOBOI yroaun

OOOATKOBA YITOLA Ne_

0o forosopy otpeptn N Big " " 20__p.

1. CTopoHU noroguan 3MiHy yMoB, /1iMiTiB un TapudiB:

Hosi nimitn/ymoBu:
[opaTkoBi nocnyru:
Tapud:

2. lHWi ymoBu:
3. Yci nonoxeHHs [loroBopy 36epiraloTb UMHHICTb.

4. Yropa € HeBif}'€MHOI0 YaCTMHOO [loroBopy Ta Habupae
UMHHOCTI 3 AaTy NigNMCcaHHA.

BukoHaBeupb

(Mignuc/NiB)

Jara:" " 20

3aMOBHUK

(Mignnc/niB)

fJata:"_ "~ 20

[opatok 2. YHichikoBaHuMii WaGnoH paxyHka-akTypu
PAXYHOK-®AKTYPA No___

($/rpH, 3a kypcom HBY Ha aaTy onnatm)

no forosopy Ne_ Big" " 20__p.
Ne

HavimeHyBaHHA nocnyru/etany Ta Case ID
Of. BUM.

KinbkicTb

LliHa 3a og. Ta BantoTa

Cyma Ta BavioTa

1. AamiHicTpaTtuBHa nocnyra ERIAR:

2. filep>xaBHi 360pu:

3. Y3romKeHi CTOPOHHI BUTpaTu:

4. CepBicHuii 36ip TOB «EPIAP» (6% psagka 1, NyHKT
5.13.1):

5. Komicii BukoHaBUs 3a NpoBeAeHHA N1aTeXy BK/IKOYeHi
B UiHy (nyHKT 5.15.1).

oHopap AfBokaTa He BK/THYEHO [0 Lboro paxyHky ERIAR; BiH
CriavyeTbes 3a OKPeMUM [J0roBOpoM Ge3nocepeiHbo AfBOKaTY,
afBoKaTCbKoMy 610po abo afBOKaTCbKOMY 06'€JHAHHIO.

Pasom go onnatu:

XXXX

MpvmiTka: BastoTa 3060B'A3aHHS, BaslloTa naatexy, odiliinHuiA Kypc i
Aata noro Bu3Hav4eHHs BKasyroTbCA 40 oniatu.

MnaTHKK, SKLWO BiH He € 3aMOBHUKOM (NyHKT 5.15.3):

BukoHaBeUb:

3aMOBHMUK:

[Jara:

Dopatok 3. YHichikoBaHWii lWWAGMOH akTy HafgaHHS NOCyr

AKT Ne___ HagaHux nocnyr/BUKOHaHUX pooit

no florosopy ogpeptn Ne___ Big " " 20__p.

1. BukoHaBeLb BUKOHaB TaKi po6oTtu/nocnyru:
(MepeniunTy o0bCsAr, KiNbKICTb KOHCYNbTAaLi/A3BiHKIB/MepeBUTpaTH,
gonnatw, [ofaTKOBUA paxyHOKNe)

2. NimiTn Ta Tapudn goTpumari/abo nepepaxysaTtu hakrt
nepeBUTpPaTU Ta gonnatu (gopatu paxyHkulpeecTp).

3. 3amMOBHUMK OTpMMaB nepenivyeHi pesynbTaTu.
MignucaHHA akTa NigTBEpPAXYE BiAOMi Ha Aaty
niagnMcaHHA 0GCTaBMHU Ta He 0GMeXye npasa LWoa0
NpUXoBaHUX HeJoMiKiB, HE3aKOHHUX Aili Ta 060B'A3KOBUX
HOPM 3aKOHY.

4. Leii akT € nigcTaBolo A/isi 06/1iKy Ta BUKOHAHHSA
3060B'A3aHb.

Transferring a copy of a passport or other identification document to
confirm payment is permitted only if there is a legal basis and the prior
consent of the Customer.

Appendix 1. Format of the additional agreement
ADDITIONAL AGREEMENT No.____

to Offer Agreement No.___ dated"___ " 20

1. The parties have agreed to change the conditions,
limits or tariffs:

New limits/conditions:

Additional services:

Tariff: ($/UAH, at the NBU rate on the date of payment)
2. Other conditions:

3. All provisions of the Agreement remain in force.

4. The Agreement is an integral part of the Agreement and
comes into force from the date of signing.

Executor

(signature/full name)

Date: " " 20

Customer

(signature/full name)

Date:"__ " 20

Appendix 2. Unified invoice template

INVOICE No.____

to Agreement No.___ dated " " 20

No.

Name of service/stage and Case ID

Unit change

Quantity

Price per unit and currency

Amount and currency

1. ERIAR administrative service:

2. Government fees:

3. Agreed third party costs:

4. LLC "ERIAR" service fee (6% of line 1, clause 5.13.1):

5. The Contractor’s payment processing fees are included
in the price (clause 5.15.1).

The Attorney'’s fee is not included in this ERIAR invoice and is paid
under a separate agreement directly to the Attorney or the Attorney’s
law practice entity.

Total to be paid:

XXXX

Note: The currency of the obligation, the currency of payment, the
applicable official rate and the date of its determination are indicated
before payment.

Payer, if other than the Customer (clause 5.15.3):

Artist:

Customer:

Date:

Appendix 3. Unified template for the act of provision of
services

ACT No.___ of services provided/work performed

to Offer Agreement No.___ dated " " 20

1. The Contractor performed the following works/services:
(List the volume, number of consultations/calls/overspending,
additional payments, additional invoice No.)

2. Limits and tariffs are observed / or list the fact of
overexpenditure and additional payments (attach
invoiceslregister).

3. The Customer has received the listed deliverables.
Signing the acceptance certificate confirms
circumstances known on the date of signature and does
not limit rights relating to latent defects, unlawful
conduct, or mandatory provisions of law.

4. This act is the basis for recording and fulfilling
obligations.

eriar.store - info@eriar.store - +1 732 963 5593
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3AK/THOYHI NOJTOXXEHHA

CTOpPOHW NiATBEPAKYIOTL OTPUMaHHA Bepcii OdepTn Ta 3amMOB/IEHHSA
Y3rO/KEHOI0 MOBOIO i3 3a3Ha4eHVM HOMepOoM Bepcii Ta AaToto.
[loroBip ckafeHo yKpaiHCbKO, POCICHKOI Ta aHrNifnCbKOK MOBaMU.
Y pasi po36ikHOCTEl MiX BEpCiMM NepeBary Mae BepCisi yKpaiHCbKOH
MOBOIO; POCilicCbka Ta aHrnicbka BepCii € nepeknagamu.

MopsfoK 3MiHK LET 0pepTn BCTAHOB/IEHO NyHKTOM 1.4 [loroBopy.

BukoHaseLb:

3aMOBHMUK:

Oara:

AOAATOK: PEFMTAMEHT MOBEPHEHHAI3AMIHU MOCNYT

1. 3arasibHi NONOXEHHS

1.1. laHunii 4OAATOK BU3HAYA€E YMOBM NOBEPHEHHS KOLUTIB Ta 3aMiHu
nocCAyr, WO HaAarTbCs 3a [OroBOPOM oepTu.

1.2. ToBepHEHHA MOX/IMBE Y BUNaAKax i MopsAaKy, nepegbdaveHnx
JloroBopoM Ta 3akOHOZaBCTBOM YkpaiHu (LiMBisibHUM Kof4eKcoM
YKpaiHu, 3akoHOM YKpaiHu «[1po 3axucT npas CnoXmBadiB»).

2. MigctaBu Ana noBepHeHHsA/3aMiHu

2.1. HeHagaHHA NoCyry NOBHICTIO b0 YaCTKOBO Y¥ HEHaseXHe 1T
HaZlaHHA 3 BUHM BrKOHaBLA, a TakoX iHLWi BUNaaKu, KONv npaso Ha
NOBEPHEHHS BUHUKAE BiANOBIAHO A0 [loroBopy abo 060B'A3KOBUX
HOPM 3aCTOCOBHOrO 3aKoHoAaBCTBa. [Mif Yac BU3HAYEHHS CyMu
NOBEPHEHHS BPaxXOBYETbCHA (PAKTUYHO BUKOHAHA HA MOMEHT
NPVNUHEHHS YacTUHA NOC/YT, BK/IKOYAKUM MOBHICTIO 260 YacTKOBO
BMKOHaHI eTanu, i noroxeHi 6e3noBOpoTHI BUTPATU BiANOBIAHO A0
nyHkTy 5.19 [lorosopy.

2.2. HapfiaHHs nocnyr HeHanexHUM YMHOM; Hef0NiKN MOXYTb
nigTBEpAXyBaTUCH 6YAb-AKUMMN AONYCTUMUMW fOKA3aMu, BKIKOYAKOUM
NINCTYBaHHSA, hainnin, He3anexHWin BUCHOBOK abo akT.

2.3. BigmoBa cnoxvBaya Bif, yKI1afgeHoro AMcTaHuiiHOro Aorosopy y
CTPOK Ta NOpsAAKY MyHKTY 9.6 Ta 060B'A3KOBOr0 3aCTOCOBHOTO
3aKOHOAAaBCTBA.

2.4. 3amiHa 3a 3rofolo CTOPiH (NepeHeceHHs, 3MiHa chopmarTy).

3. BUHATKN Ta OGMEeXeHHS

3.1. Micns NOBHOrO HaNEXHOr0 BUKOHAHHSA NOBEPHEHHS BU3HAYAETLCA
nyHkTamm 5.19 Ta 9.6 Ta 060B'A3KOBVM 3aCTOCOBHUM
3aKOHO4aBCTBOM; Lie NpaBu/io He 06Mexye npasa 3a Hefo/ikiB abo
NOpPYLLUEHHS 3aKOHY.

3.2. 3amiHa nocnyrv fonyckaeTbCs NuLle 3a 3rofoto.

4. Mpoueaypa noBepHEHHsA/3aMiHN

4.1. KnieHT nogae nucbMoBY 3asBy (LUAGM0H HKYE) i3 3a3HAYEHHAM
MIB/komnaHii, 4OoroBopy, NPUYNHN 3BEPHEHHS, CNocoby onnatun Ta
nnaTHuKa.

4.2. BUKoHaBeLb po3rnsjae 3asBy Ta NoBigOMSE PO3PaXyHOK Y
CTPOK A0 10 pobounx AHIB, ane He ni3Hie 060B'A3KOBOro CTPOKY,
BCTaHOB/IEHOTO 3aCTOCOBHUM 3aKOHOM.

4.3. lNoBepHeHH:A abo 3aMiHa 34iCHIOTbLCS 6e3 Heo6rpyHTOBaHOT
3aTpVMKK Ta B Byb-IKOMY pasi He Ni3Hille 060B'A3K0BOro CTPOKY,
BCTaHOB/IEHOTO 3aCTOCOBHNM 3aKOHOM; NepeAbayeHe 3aKoHOM
NOBEPHEHHS He 3a/1eXuTb Bif, po3cydy BukoHaBus.

4.4. TIoBEPHEHHS 3AiACHIOETLCSA Ha MNATXHWIA IHCTPYMEHT abo
paxyHoK, 3 SIKOro HagiliLuna onnara, 30kpema Ha paxyHOK TPeTboil
ocobu-nnaTHuka 3a nyHktom 5.15.3 [loroBopy. Ha iHLWi peksi3nTn
NOBEPHEHHS 3AIICHIOETLCA NINLLIE AKLLO NOBEPHEHHS Ha BUXIAHWUI
IHCTPYMEHT HEMOX/MBE, 3a NMUCbMOBOIO 3a5BOK0 3aMOBHMKA i
naaTHvkKa Ta nicnsa ix igeHTudikauii, AKWo iHwWe He BUMarae 3aKkoH.
5. BperysiloBaHHs CMipHUX cUTyaLin

5.1. MNpeTeHsii 0hopMOITLCA MMCbMOBO, (DIKCYOTHCH B
€/1eKTPOHHOMY BUTNAA;.

5.2. Cynepeuky BMpIWYTbCA Y NopaaKy po3ainy 11 i3 36epexeHHsIM
0060B'I3K0BMX NpaB CrnoXxvBaya.

3AABA HA NMOBEPHEHHSA / 3AMIHY

A, (MIB/xomnaHist), 3a 4OroBOPOM
(othepTor0) N Bil«__ » 20__ p. npouy:

O NOBEPHYTW ChaayeHy cymy -
O 3AiACHITX 3aMiHy NOCNyrK Ha
MigctaBa:

FINAL PROVISIONS

The parties confirm receipt of the version of the Offer and the Order in
the agreed language with the specified version number and date.

The Agreement is drawn up in Ukrainian, Russian and English. In
case of discrepancies between the versions, the Ukrainian version
prevails; the Russian and English versions are translations.

The procedure for changing this offer is established by clause 1.4 of
the Agreement.

Artist:

Customer:

Date:

APPENDIX: REGULATIONS FOR RETURN/REPLACEMENT
OF SERVICES

1. General provisions

1.1. This appendix defines the conditions for the return of funds and
replacement of services provided under the offer agreement.

1.2. Refunds are possible only in cases and in the manner provided
for by the contract and the legislation of Ukraine (GCU, Law “On
Protection of Consumer Rights”).

2. Reasons for return/replacement

2.1. Failure to provide the service in whole or in part, or its improper
provision, through the Contractor's fault, as well as other cases where
the right to a refund arises under the Agreement or the mandatory
rules of applicable law. In determining the refund amount, account is
taken of the part of the services actually performed by the time of
termination, including fully or partially completed stages, and the
agreed non-refundable costs in accordance with clause 5.19 of the
Agreement.

2.2. Providing the service in an improper manner; deficiencies may be
supported by any admissible evidence, including correspondence,
files, independent opinion or report.

2.3. A consumer’s withdrawal from a concluded distance contract
within the period and in accordance with the procedure set out in
clause 9.6 and mandatory applicable law.

2.4. Replacement by agreement of the parties (transfer, format
change).

3. Exceptions and limitations

3.1. Upon full and proper execution, the refund is determined by
clauses 5.19 and 9.6 and mandatory applicable law; This rule does not
limit rights in case of shortcomings or violation of the law.

3.2. Replacement of services is permitted only by agreement.

4. Return/Replacement Procedure

4.1. The client submits a written application (template below)
indicating the full name/company, agreement, reason for application,
payment method and payer.

4.2. The Contractor reviews the application and reports the calculation
within 10 working days, but no later than the mandatory period
established by the applicable law.

4.3. Refunds or replacement services shall be provided without undue
delay and in all cases no later than the mandatory deadline under
applicable law; a legally required refund is not subject to the
Contractor’s discretion.

4.4. Refunds are made to the payment instrument or account from
which the payment was received, including the account of a third-party
payer under clause 5.15.3 of the Agreement. A refund to other details
is made only if a refund to the original instrument is impossible, on the
written application of the Customer and the payer and after their
identification, unless the law requires otherwise.

5. Settlement of disputes

5.1. Claims are made in writing and recorded electronically.

5.2. Disputes are resolved in accordance with Section 11, preserving
mandatory consumer rights.

REFUND/REPLACEMENT APPLICATION

I, (full name / company), under agreement
(offer) No. dated“__ " 20__, ask:

O return the amount paid -
O replace the service with
Base:
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HeHapaHa/uacTKoBO Hafi@aHa/HeHaNexHa nocsyra
BigmoBa Bif AncTaHujiiHOro AoroBopy

3amiHa 3a NoroAKeHHsAM

MpyyrHa 3BepHEHHS:
Cnoci6 onnaTty Ta niaTtHUK (MOBEPHEHHS — Ha BUXiAHWIA Cnocio

onnartu):
KOHTaKT:
<« » 20
(Mignwnc)
[opatok 4. lHauBigyanbHe 3aMOBJ/IEHHSA
Case ID: ; Bepcis OdepTn Ta gata: ; Knient
Ta niaTHUK: ; KpaiHa, opraH Ta kaTeropist cnpasu:
ToyHa nocnyra Ta pesynbrarT: ; IO He BXOAWTb:
; eTany Ta KOHTPOJIbHI TOYKU: ; TEPMIH
KOXHOrO eTany Ta 3a/1eXHOCTi: .
BignosiganbHuii cneuianict: MIB ; ponb
npodpeciiiHnii cTaTyc Ta pUCAMKLis HOMGp/I‘IOCVII'IaHHﬂ

; NOTPi6HO LEGAL HOLD: Tak/Hi.
LliHa ERIAR i BantoTa: ; AepxaBHi 36opu: ;
CTOPOHHI BUTpATY: ; TOHopap AfBokara cniavyeTbes
OKpeMmo 3a camoCTiliHUM foroBopoM. CepBicHUIA 36ip (MyHKT 5.13.1):

. Komicii BukoHaBLS 3a NpOBEAEHHS NiaTexy BK/IOUEHi B
LiHy (nyHKT 5.15.1).

Mopsigok NpuiiMaHHs, NOBEpHeHHs Ta nepegadi haiiny: ;
Crnoci6 akuenTy: ; flata Ta yac akuenty: ;
€NeKTPOHHUIA igeHTUdikaTop:

[lonaTtkoBi Ta TEpMIHOBI PO6GOTH i X BapTICTb ; CTPOK i
PEXMM X BUKOHAHHS: ; CTPOK NpuiimaHHs eTany:

; KOHTaKTV 3aMOBHUKa A/19 OPUANYHO 3HAYYLLINX
nosigomneHs (email, meceHgxep): ; 3rofia Ha no4yartok
nocnyru Ao 3akiHYeHHs1 CTPOKY BiAMOBW: TakK / Hi; BK/IIOYEHO rOAUH
(nyHkT 5.21.4): ;CTaBkamoHag nimit: __ 3a
rOAUHY; KOPOTKe NpaBusIo NyHKTY 5.21.8 nokasaHo A0 onnatu: Tak / Hi.
[opatok 5. KapTka nigknioueHHs chaxiBusa Ta sroga Ha
JocTtyn
Case ID: ; MIB cnevujanicTa: ; ponb: Keiic-
meHemkep / KOpuct / AgBokaT / iHwwnii haxiBeub; kpaiHa Ta
npodpeciiiHni cTaTyc: ; HOMep/nocunaHHsa nepe.ipku
ponycky:

MeTa Ta o6car Aocryny
cucTeMu Ta KpaiHu JocTyny:

; NpaBoBa OCHOBA:
KnieHT nigTBepaxye oTprMaHHs iHchopMalLi npo dhaxiBusa Ta po3ymie
MeXi oro posi. Ak 3aKoHOM NOTpi6Ha okpema 3rofa, KnieHT aBHO
NOrofKyETbCA Ha BKasaHWi JOCTyn: Tak/Hi. Ana Agsokata foctyn Ao
MOBHOT CNpaBu BiAKPUBAETLCSA /MLLIE MICASA NEPEBIPKA KOHIKTY Ta
yKnagaHHsi OKpemMoro orosopy.

nepeBipKku fOMNyCcKy

; kaTeropil faHux: ;
; TEPMIH JocTyny:

[aTta Ta cnoci6 nigTeepakeHHs KnieHta:
pocTyny: ; AaTta BigKIMKaHHA AOCTyny:
Jopartok 6. 3anuT cnoXusBaya NPo novyaTok nocnyru ,qo
3aKiHYUeHHs1 TepMiHy BigmMmoBU
Case ID: . ¥ okpemo npoLly po3noyaT 3a3HayeHuii etan
[0 3aKiH4YeHHs 14-geHHoro TepMiHy BigMOBYM Ta PO3yMito, Lo Npu
BiIMOBI 3060B'A3aHNIi CMIATUTU NPONOPLiViHY BapTiCTb (hakTUYHO
BUKOHAHOT YaCTUHK; MPaBo BiAMOBW MOXe OyTW BTpayeHo nicns
NOBHOrO BUKOHAHHSA NviLLEe Y BUNaakax 060B'A3KOBOro 3akoHy Ta npu
MOEMY OKPeEMOMY nonepesHLoMy NiATBEPIKEHHI.
Etan: ; AaTta Ta crnocié ABHOro NiATBEPKEHHS:

. Lleii 3anuT He € 3a3fanerigb BCTAHOB/IEHOK YMOBOK Ta
0hopMISETLCS OKPEMO Big, NpuitHATTA OchepTn.

; aTa BigkpuTTS

eriar.store -

Unprovided/partially provided/inadequate service

Cancellation of the distance contract

Replacement by agreement

Reason for contact:

Payment method and payer (refund to the original payment method):

Contact:

o 20

(signature)

Appendix 4. Individual Order

Case ID: ; Offer version and date: ; Client
and payer: ; country, authority and category of case:

Exactserviceandresult: _

; stages and milestones:
stage and dependency: .
Responsible specialist: full name ; role ;
professional status and jurisdiction ; authorization
verification number/link ; LEGAL HOLD required: yes / no.
ERIAR price and currency: ; government fees:

; third-party expenses: ; the Lawyer's fee is
paid separately under an independent agreement. Service fee (clause
5.13.1): . The Contractor’s payment processing fees are
included in the price (clause 5.15.1).

Acceptance, refund, and file-transfer procedure:

of acceptance: ; date and time of acceptance:
_ ;electronic identifier:

Additional and urgent work and its price: ; time frame and
mode of its performance: ; stage acceptance period:

; the Customer's contacts for legally significant notices
(email, messenger): ; consent to begin the service before
the withdrawal period expires: yes / no; included hours (clause 5.21.4):

; rate beyond the limit: per hour; the short
rule of clause 5.21.8 shown before payment: yes / no.

Appendix 5. Specialist connection card and consent to
access

Case ID: ; specialist’s full name: ; role: Case
Manager / Legal Specialist / Attorney / other specialist; country and
professional status: ; authorization verification
number/link:

Purpose and scope of access: ; data categories:

; systems and countries of access: ; access
period: ; legal basis:

The Client confirms receipt of information about the specialist and
understands the limits of the specialist’s role. If separate consent is
required by law, the Client expressly consents to the specified access:
yes / no. An Attorney shall receive access to the complete case file
only after completion of a conflict check and conclusion of a separate
agreement.

Date and method of confirmation of the Client:
date: ; access revocation date:
Appendix 6. Consumer Request to Begin the Serwce
Before Expiry of the Withdrawal Period

Case ID: . | separately request that the specified stage
begin before expiry of the 14-day withdrawal period, and | understand
that if | withdraw | must pay the proportionate price of the portion
actually performed; the right of withdrawal may be lost upon full
performance only in the cases provided by mandatory law and subject
to my separate prior confirmation.

Stage: ; date and method of explicit confirmation:

. This request is not a pre-established condition and is
made separately from acceptance of the Offer.

; what is not included:
; Duration of each

; method

, access
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