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PYCCKUI

Pepakuna ERIAR-OFFER-2026-10-20. BcTtynaet B cuy co AHA
ony6vkoBaHus Ha https://eriar.store. [Jnsa kaxgoro 3akasa
npumeHsieTcs Bepcusa OdepThbl, ykazaHHas Y COXpaHEHHas npu ero
akuenTe.

AkuenT oghepTbl. [loroBop Mo KOHKPETHON ycryre 3ak/oyaeTcs nocne
npegocTas/ieHnsa 3aka3uvky AeincTaytoleli Bepcun OdepTbl 1
VHAMBULYaIbHOTO 3akasa u CoBepLUEHNS NpesyCMOTPEHHOTO
3aka3om [eliCTBYA: SBHOTO 3/1eKTPOHHOrO NOATBEPXAEHUS U/nnn
onnatbl. Pernctpauus, 3anonHeHne AHKeTbI, MPOCMOTP caiTa uim
nonyyYyeHne NHPOPMaLMoOHHbIX MaTepuanos camu no cebe He
AB/IATCA aKLenToM. VIcnonHmuTe b coxpaHaeT HOMep 1 BEPCUI0
OdpepTbl 1 3akasa, gaty, cnocob akuenTta u HanpaenseT 3akasuuky
MX KOMWIO Ha COriacoBaHHOM 3/1EKTPOHHOM HOCUTEre.

1. OBLWME NOJTOXXEHUA

1.1. Hactosawwii [loroBop ny6av4Hol ohepTbl 3akouéH mexay TOB
«EPIAP» (kog EIPIOY 39594027; nanee — «/IcnonHuTenb») n
hM3NYECKMM WU IOPUANYECKM NINLOM, KOTOPOE aKLenToBasio
[oroBop (ganee — «3akasuvk»). 3aka3unk NOATBEPXKAAET, UTO
03HaKOMWJICS C YCNIOBUSAMM, NOHUMAET UX U MPUHAMAET B MOSTHOM
06bEMe. [JoroBop perynmpyeTcs 3aKkoHoAaTeIbCTBOM YKpauHsbl.
MecTom 3axoueHns 1 ncnosnHeHruns florosopa ssnsetca r. Ofecca,
YKpaviHa.

1.1.1. TepMuHbI: «KIMEHT» — hr3nyeckoe Un puanyeckoe muo,
npuobpeTatoLee ycnyru Ana Co6CTBEHHbIX HYyX [, «MapTHéEp (Aunnep)»
— MU, NpoasuratoLee ycnyrm VicnonHutens u npuenekarllee
KMEHTOB; «3aka3unk» — obLyee 0603HaueHne KnneHta nm
MapTHEpa B 3aBUCUMOCTY OT €ro posn. Eciv ogHo Nvuo AeiicTByeT B
06evx posisx, K OTHOLLEHUAM NPUMEHSIHOTCS MOSTOXEHUA A5 KaKAO0M
ponu.

1.1.2. Ana ueneit [loroBopa: «3akas» — Hanpas/IEHHbI 3akasumky 1
SAABHO NOATBEPXKAEHHDBIN M UHAVBUAYASIbHBIV AOKYMEHT, CHET UK
3/1IEKTPOHHasA KapToyka, cofepxatyne Case ID, TOUHYIO ycyry
UCK/IOYEHWSA, 3Tarnbl 1 pe3yfibTarbl, CPOKW, MOJHYHO LieHYy 1 CTOPOHHME
pacxofbl, OTBETCTBEHHbIX CMNELUa/IMCTOB 1 UX POSIU, HEO6XOAMMOCTb
npodyecCMOHasILHOTO AoMnycka 1 cnocob akuenTta. BHyTpeHHsA
kapTouka CRM/Asana, He HanpaBfieHHas 1 He NOATBEPXAEHHas
3aka3unkom, 3aKka3om He siBnseTcs. «Kenc-meHemkep» —
NpVBMEYEHHBIV VicnonHnTenem cneumanunct, KoTopblil opraHnusyet
cbop 1 cuctemaTnsaumio MHhopmauumn 1 OKyMEHTOB,
KOMMYHUKaLMIO, KanleHaapb, aTanbl U KOHTPO/Ib Aena 6e3
OCyLLEeCTBNEHNS AeliCTBUIA, 3ape3epBUPOBaHHbIX 3aKOHOM 3a
a/|BOKaTOM WV UHBIM NINLEH3NPOBAHHBLIM CreuuanncTom; «KopncT»
— CneunaucT ¢ puanYeckuM o6pa3oBaHeM, KOTOPbIN BbIMOMHAET
aHanMTUYeckre, NoAroTOBUTESbHbIE U MHblE pa3peLléHHble 3aKOHOM
[elicTBYS B Npegenax cBoeli kKBanmukaumm n pucaukLmu;
«A[BOKAT» — HE3aBUCKMbIA CNELVaINCT, UMEKLNIA AEeACTBYOLLMNIA
npogheccrmoHasbHbIN [0NYCK B COOTBETCTBYIOLLIEV IOPUCAVKLMN 1
3aK/1YaoLWmin ¢ KnmeHToM oTAeNbHbIV A0roBOp, Korga Takoi
[0roBOp TpebyeTcs 3aKOHOM W/IM XapakTepom NopyyveHus.
OTcyTcTBUE B 3aKkas3e OTAE/bHbIX U3 NEPEYNC/IEHHbIX CBEAEHUI He
B/IEYET He3aK/YEHHOCTUN U HeaencTBUTENLHOCTM [loroBopa, ecnm
coryiacoBaHbl ycnyra v eé€ LeHa.

1.1.3. HamBuayanbHoe onvcaHue pesynbtata u 06bEmMa ycnyru B
CUéTe, BK/IIOYEHHOM B 3aKas 1 ABHO NOATBEPXKAEHHOM 3aka3unkom,
“MeeT NpuopuTeT Nepes, o06LLVM onucaHnem Toli e YCnyru B
KaTasiore TONbKO B YacTU NPSIMO YKasaHHbIX OTIMuniA pesynbTara,
cocTaBa paboT 1 nckveHnit. OcTasibHble YCI0BWS NMPUHATON
Bepcun OdpepTbl, BKIOYas NOPSAOK onnaTbl, BO3BpaTa,
OTBETCTBEHHOCTb 1 06A3aTe/IbHble Npasa 3akasymka, COXPaHATCS.
M3meHeHwne cornacosaHHOro pesynbTarta uim o6bEma nocne akuenta
TpebyeT OTAENbHOro NPSAMOro 3/1eKTPOHHOIO cornacus 3akasyuvka no
nyHKTY 1.4; n3mMeHeHue katasora, CHéTa Win BHyTPeHHel 3anucu
camo no ce6e He N3MEHSIET NPUHATBLIA 3akas.

1.2. icnonHuTe b okasbiBaeT agMVHUCTPaTVBHbIE,
opraHu3auvoHHble, MHOPMaLMOHHbIE, MepeBoAYEeCcKUe,
TEXHO/IOTMYECKME U KOHCY/IbTALMOHHBIE YCYTI, BKIOYas
nepcoHanbHOe conpoBoxaeHne fena Kelic-meHempkepom. B

ENGLISH

Version ERIAR-OFFER-2026-10-20. Effective from the day of
publication at https://eriar.store. Each Order is governed by the
version of the Offer identified and retained when that Order was
accepted.

Acceptance of offer. An agreement for a specific service is concluded
after the Customer has been provided with a current version of the
Offer and an individual Order and the action required by the Order has
been completed: explicit electronic confirmation and/or payment.
Registration, filling out a Questionnaire, browsing the site or receiving
information materials do not in themselves constitute acceptance. The
Contractor saves the number and version of the Offer and Order, date,
method of acceptance and sends a copy of them to the Customer on
an agreed electronic medium.

1. GENERAL PROVISIONS

1.1. This Public Offer Agreement was concluded between LLC
"ERIAR" (EDRPOU code 39594027; hereinafter referred to as the
"Contractor") and the individual or legal entity that accepted the
Agreement (hereinafter referred to as the "Customer"). The customer
confirms that he has read the terms, understands them and accepts
them in full. The agreement is governed by the legislation of Ukraine.
The place of conclusion and performance of the Agreement is Odesa,
Ukraine.

1.1.1. Terms: “Client” - an individual or legal entity purchasing services
for their own needs; “Partner (Dealer)” - a person who promotes the
Contractor’s services and attracts clients; “Customer” is a general
designation for a Client or Partner, depending on his role. If one
person acts in both roles, the provisions for each role apply to the
relationship.

1.1.2. For the purposes of the Agreement: “Order” means an individual
document, invoice, or electronic record sent to and expressly
confirmed by the Customer, containing the Case ID, the precise
service and exclusions, stages and deliverables, timeframes, total
price and third-party costs, the responsible specialists and their roles,
any required professional authorization, and the method of
acceptance. An internal CRM/Asana record that has not been sent to
and confirmed by the Customer is not an Order. “Case Manager”
means a specialist engaged by the Contractor who organizes the
collection and systematization of information and documents,
communications, scheduling, stages, and case tracking, without
performing any activity reserved by law to an attorney or other
licensed professional; “Legal Specialist’ means a person with legal
education who performs analytical, preparatory, and other activities
permitted by law within that person’s qualifications and jurisdiction;
“Attorney” means an independent professional holding valid
professional authorization in the relevant jurisdiction and entering into
a separate agreement with the Client whenever required by law or by
the nature of the engagement. The absence of some of the listed
details in an Order does not render the Agreement non-concluded or
invalid, provided that the service and its price have been agreed.

1.1.3. The individual description of the service deliverables and scope
in an invoice included in the Order and expressly confirmed by the
Customer takes precedence over the general catalogue description of
the same service only to the extent of expressly stated differences in
deliverables, work included, and exclusions. All other terms of the
accepted version of the Offer, including payment, refunds, liability, and
the Customer’s mandatory rights, remain unchanged. Any change to
the agreed deliverables or scope after acceptance requires the
Customer’s separate express electronic consent under clause 1.4;
changing the catalogue, invoice, or internal record does not in itself
amend the accepted Order.

1.2. The Contractor provides administrative, organizational,
informational, translation, technology and consulting services,
including personal case support by a Case Manager. Depending on
the Order, services may relate to visas, temporary and permanent
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3aBUCKMOCTM OT 3aKasa yCnyrn MoryT OTHOCUTLCS K BU3aM,
BPEMEHHOMY ¥ NOCTOSAHHOMY MpoxuBaHuto (BHXX/TMXK),
rpaxzaHcTBy, MHbIM UMMUrPaLMOHHBLIM NpoLieAypam, penokaummn n
OpraHn3auMoHHON NOAAEPXKKE TPYAOYCTPONCTBA. KOHKPETHLIN cocTaB
YCIyru, POJib KaxKA0ro NMpuBIeYEHHOrO cneumanucTa v rpaHunLbl ero
NoSIHOMOYMIA onpefensTca 3akasoM U NPUMEHUMbIM
3aKOHOAATeIbCTBOM COOTBETCTBYHOLLEN CTPaHbl. Perynvpyemblie
UMMUTpaLMOHHbIE KOHCYbTaLMK, topuanyeckas noMoLLb,
a/iBoKartcKas AeAaTe/IbHOCTb U NpeAcTaBUTeIbCTBO OKa3bIBaKTCA
TO/MIbKO Hagnexallmm o6pa3om AonyLEeHHbIM CNeLMaincTom no
oTAeNbHOMY A0OroBOpY. HanMeHoBaHwe ycnyrv agMyHUCTPaTBHONM
WM CONPOBOXAEHNEM HE 3aMeHAEeT 06a3aTe bHbIi
npodyecCMoHas bHbIN A0MYCK.

1.3. B npefenax corniacoBaHHOro 3akasa v pas3peLléHHbIX 3aKoHOM
MOJIHOMOYWIA YCYT¥ MOTYT BK/IOYATb NEPCOHA/IbHYI0 KOOPAVHALIMIO
fdena Kelic-meHepkepoM, a Takke crefyroLime AencTeus:
TEXHWYECKOI NOAroTOBKOM, hopMaTipoBaHneMm, NepeBogom 1
3anosIHeHNeM [,O0KyMEHTOB Mo cBeAeHnam Knventa nmbo no
coiepXaHuio, yTBepXXAEHHOMY K/TMEHTOM UK [OMYLLEHHbIM
cneunanncToMm, AN BU30BbIX, MUTPALMOHHbBIX U UHBIX Npoueayp;
afAMVHUCTPaTMBHBIMU Pa3bACHEHUSMU O NpoLiecce K
npegocTaBneHnemM 06LLef0CTYNMHOM MHhopMaLun B paMmKax
BbIGPaHHOrO naketTa ycnyr;

opraHu3aumen 3anvcei n nogayv JOKYMEHTOB B KOMMNETEHTHbIE
opraHbl;

NOAroTOBUTE/IbHYO MH(DOPMALMOHHYIO 1 AOKYMEHTa/TbHYIO
noadepxXky B npefenax, paspeLléHHbiX MprMeHNMbIM
3aKoHoAaTeNIbcTBOM, 6e3 BbiIGopa NPaBoBO CTpaTeriu, OLEeHKU Npas
KnueHTta n nogmeHbl afjBOKaTCKOl AeATeNbHOCTY;

WHBIMW yCayramu, npeycMOTPEHHbIMU CornalleHnemM CTOPOH.

1.4. VicnonHuTenb Bnpase ony6/MkoBaTh HOBYHO pejakuuio [jorosopa
Ha https://eriar.store. HoBas pefakuua npUMeHAETCs TONbKO K
3akasam, akLenToBaHHbIM NOC/e AaTtbl €€ BCTYM/IEHUS B CUMY. YXe
akKLenToBaHHbI 3akas ncnonHseTcs no sepcun OdepTbl, ykasaHHOW
B TakoM 3akase; u3MeHeHue ero npegmeTa, LeHbl, CPOKOB, BO3Bpara
UM OTBETCTBEHHOCTU [JOMYCKAETCA TO/ILKO NOC/1e NPSAMOro
3/1EKTPOHHOTO cornacus 3akasyvka, eciim MHOe He YCTaHOB/IEHO
06513aTe/IbHO HOPMOI 3aKoHa.

1.5. o akuenTa 3aka3umk NoayyaeT CCbI/IKY Ha AENCTBYHOLLYHO
MonuTuky KoHnAeHUMabHOCTH. MNepcoHasTbHbIE AaHHbIe,
HeobxoAVMble A7 3aK0HEHNA U UcnosiHeHus [lorosopa,
obpabaTblBaloTCA Ha COOTBETCTBYIOLLIEM 3aKOHHOM OCHOBAaHWY;
MapKeTuHr, HeobsA3aTelbHasa nepegada AaHHbIX AN UHbIe Lenn, Ans
KOTOPbIX 3aKOH TpebyeT cornacusi, opopmIATCA OTAENbHBIM U
[06poBO/bHLIM NoATBEPXAeHMEM. HoBas pegakums MonnTukm He
Co3[aéT HOBOE cor/iacrie aBToMaTU4YeCckn 1 He N3MEHSIET 3aKOHHOe
OCHOBaHue yxxe HauaToli 06paboTkn 6e3 yBefoMNIEHUS U, KOrAa
TpebyeTcs, HOBOrO cornacus 3akasuyvika.

1.6. MpaBa Ha UHTENEKTYasIbHYt0 CO6CTBEHHOCTb

1.6.1. Bce npaBa Ha MHTeNNeKTyasIbHyt0 COGCTBEHHOCTb, BK/tOUas, HO
He orpaHnyMBasChb: TEKCTbI, IOrOTUMbI, TOBAPHbIE 3HaKW, (OPMEHHbIN
CTWUNb, AN3aliH caiiTa, nporpaMMHoe obecneyeHne, 6asbl JaHHbIX,
METOAVKMN, KOHCY/IbTaLMOHHbIE MaTepuaUbl, LIA6/IOHbI OKYMEHTOB, &
TaKxe Ntobble VHble 06bEKTLI aBTOPCKOTO Npasa 1 CMeXHbIX npas,
ucnosb3yemble VIcnonHWTeNnem B NpoLecce okasaHusa ycnyr uim
pasMeLLEHHble Ha caliTe https://eriar.store, npuHagnexar
UCK/TIOYNTE/ILHO VICMOTHUTESTHO.

1.6.2. 3aka3umnKy npefocTaB/IAeTCAa HeUCKUMTEeIbHOE NpaBo
1CMo/Ib30BaTh OM1avYeHHbIe Y NepefaHHble emy Matepuasibl 415
COOCTBEHHBIX Lie/ieli COOTBETCTBYHOLLEro 3akasa, BK/Io4Yas nogady
rocyfjapCTBEHHbIM OpraHam 1 nepejady cBoemy afBokary,
nepeBoOAYNKY, ayAUTOPY U MHOMY YNO/THOMOYEHHOMY CMELNaIUCTY.
VHoe konupoBaHne, KOMMepYeckoe pacrnpocTpaHeHve unm
nepenpojaxa 06beKTOB UHTENNEKTYasIbHON COBCTBEHHOCTY
VcnonHuTens gonyckatoTcs TO/IbKO C MMCbMEHHOTO coriacus
Mcnonuutens.

1.6.3. MNpwu HapyLleHun npas VIcnosHMTENS Ha UHTENIEKTYasTbHYHO
CO6CTBEHHOCTb 3aka3yvk BO3MelLLaeT yobITK/ B NOSTHOM 06BEME,
BK/TIOYAS YMYLLEHHYIO BbIrogy (CTatbs 22 MpaxaaHCKoro kogekca
YkpavHbl), 160 no Bbl6opy VicnonHutensa ynaadmsaeT KOMNeHcawumio,
npeaycMOTPEHHYIO 3aKOHOAATE/IbCTBOM 06 aBTOPCKOM Mpase.
MapTHEp, ropuanyeckoe NnLo Uan husnyeckoe fnLo-

residence, citizenship, other immigration procedures, relocation and
administrative employment support. The specific service scope, each
engaged specialist's role and limits of authority are determined by the
Order and the applicable law of the relevant country. Regulated
immigration advice, legal assistance, attorney services and
representation are provided only by a duly authorized professional
under a separate agreement. Describing a service as administrative or
case support does not replace any mandatory professional
authorization.

1.3. Within the agreed Order and the authority permitted by law,
services may include personal case coordination by a Case Manager
and the following activities:

technical preparation, formatting, translation and filling out documents
according to the Client’s information or according to the content
approved by the Client or an authorized specialist for visa, migration
and other procedures;

administrative clarification of the process and provision of publicly
available information as part of the selected service package;

organizing records and submitting documents to the competent
authorities;

preparatory information and documentary support to the extent
permitted by applicable law, without choosing a legal strategy,
assessing the Client’s rights and replacing legal practice;

other services provided for by agreement of the parties.

1.4. The Contractor may publish a new version of the Agreement at
https://eriar.store. The new version applies only to Orders accepted
after its effective date. An Order already accepted shall be performed
under the version of the Offer identified in that Order; its subject
matter, price, timeframes, refund terms, or liability provisions may be
changed only with the Customer’s express electronic consent, unless
otherwise required by a mandatory provision of law.

1.5. Before acceptance, the Customer receives a link to the current
Privacy Policy. Personal data necessary for the conclusion and
execution of the Agreement is processed on the appropriate legal
basis; marketing, optional data transfer or other purposes for which
consent is required by law are subject to separate and voluntary
confirmation. The new version of the Policy does not automatically
create a new consent and does not change the legal basis of already
begun processing without notification and, when required, new
consent of the Customer.

1.6. Intellectual Property Rights

1.6.1. All rights to intellectual property, including, but not limited to:
texts, logos, trademarks, corporate identity, website design, software,
databases, methods, consulting materials, document templates, as
well as any other objects of copyright and related rights used by the
Contractor in the process of providing services or posted on the
website at https://eriar.store, belong exclusively to the Contractor.

1.6.2. The Customer is granted a non-exclusive right to use the
materials paid for and transferred to him for his own purposes of the
relevant Order, including submission to government agencies and
transfer to his lawyer, translator, auditor or other authorized specialist.
Other copying, commercial distribution or resale of the Contractor's
intellectual property is permitted only with the written consent of the
Contractor.

1.6.3. If the Contractor's intellectual property rights are infringed, the
Customer shall compensate losses in full, including lost profit (Article
22 of the Civil Code of Ukraine), or, at the Contractor's choice, pay the
compensation provided for by copyright legislation. A Partner, legal
entity or individual entrepreneur shall additionally pay the fine provided
for in clause 4.15.
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npegnpuHMMaTesib AONOHUTE/LHO yniadymMBaeT wrpad,
npeayCMOTPEHHbI MyHKTOM 4.15.

1.6.4. 3aKka34vK He BNpaBe WCMno/ib30BaTb NOIyYEHHbIE Marepuabl,
METOANKN 1 UHOPMAaLMIO /1A OKa3aHWUSA aHaIorMyHbIX YCyr
TPETBUM SIMLLAM WU B KOMMEPYECKMX Liensx 6e3 npegsapuTesibHOro
NMCbMEHHOrO cornacus VicnonHurens.

1.7. MpumeHeHne 3akoHa 0 3aliMTe npaB noTpebuteneir. Ecnn
3akasuvk ABnseTcs cybbekToM npeanprHNMaTenibCkoi AesiTebHOCTH
(topuguyeckoe nmuo Uam pusnyeckoe nnuo-npeanpuHuMaTens), u
ycnyru nprobpeTaroTcst 47151 UCNO/Ib30BaHNUsA B NPeAnpUHMMAaTe IbCKol
neatensHocTy (B2B), TO NonoxeHns 3akoHa YkpauvHbl "O 3awmTe
npas noTpebutenein” K OTHOLLEHWSAM CTOPOH He NpuMeHsTcs. Ecnn
3aka3uvk aBnseTcs pU3anyeckum NULLOM, He OCYLLLECTBASIOLWUM
npeanpuHUMaTesbCKyo AesATeNbHOCTb, U NpuobpeTaeT ycnyru ons
JINYHBIX, CEMENHBIX, fOMALLHUX U UHBIX HYX[, HE CBSA3aHHbIX C
npeanpuHMMaTeNbCKOl AeATeNbHOCTbIO, K OTHOLLUEHUSIM CTOPOH
NPUMEHAIOTCA NONOXeHUS 3akoHa YkpavHbl "O 3alumTe npas
noTpebuTeneii" B COOTBETCTBUU C AE/CTBYHOLMM 3aKOHOA4ATENbCTBOM
YKpauHsbl.

2. MPEAMET AOIrOBOPA

2.1. B nopsifike 1 Ha yCroBuAaX, yka3aHHbIX B [loroBope, icnonHutens
Ha ocHoBaHWUM AHKeTbl n/unn 3agayun 3akasyvka 06s3yeTcs
npegocTaBuTb NocnefHEMY YCNyru, a 3aka3unk 0653yeTcs NPUHATL U
onnaTUTb NpefocTas/ieHHbIe VICnoNHuTeNneM yciyru.

2.1.1. VicnonHuTenb okasbiBaeT ycnyru 3akasuuky (MapTHEpy nim
KnneHTy) B 3aB1CMMOCTM OT (DOPMbI COTPYAHMYECTBaA. B cnyyae, ecnm
3akasuvik BbicTynaet MapTHEpoM, icnonHutens npegoctasnseT emy
opraHu3aLuVoHHble, METOANYECKME U MH(DOPMALMOHHbIE YCyr No
NoAroTOBKe AOKYMEHTOB, @ OKa3aHue KOHeYHbIX ycnyr KnueHtam,
npuBneYEHHbIM MNMapTHEPOM, OCYLLECTBASETCA OT UMEHW
VcnonHuTens B COOTBETCTBUM C YC/IOBUAMM HacTosLero [jorosopa u
[0MNOSTHNTEbHbIX COrMatleHui.

2.1.2. VicnonHuTesb Bnpase nepefarb BbINO/IHEHWE OTAE/bHbIX
aTanoB 3akasa Kelic-meHekepy, FOpuCTy, NepeBoaUnKy,
TEXHUYECKOMY CNeLnanucTy Uam MHoOMY NoApsayvKy, COXpaHsas nepeg,
3akasyrKoM OTBETCTBEHHOCTb 3a HaA/1eXxallyto OpraHn3aLmio 1
MCMOJIHEHWE YCNyT, NpoJaHHbIx VicnonHutenem. Mepen
npefocTasfieHMeM AoCcTyna K matepuanam gena licnonHurens
coobLaet KnmeHTy nms nnm nageHtnunumpyowmne AaHHble
crneumanncTa, ero posb, NPoeccUoHasbHbIN CTaTyc, 06bEM
MOMIHOMOYMIA 1 Lienb AocTyna.

2.1.3. MNpwu BKIHOYEHNW NEPCOHAUTLHOTO COMPOBOXAEHUA B 3akas
HasHaueHHbIN Kelic-meHempkep SBNSETCA KOHTaKTHbIM IMLoM KnneHta
Mo opraHv3auuy fena: sanpalinsaeT u cucTeMaTnsmpyeT akTbl 1
[OKYMEHTbI, (DOpMUPYET XPOHOMOTUIO 1 NEpPeYHN, cornacyet
OpraHn3aLMoHHbIA NiaH 3TanoB, MHPOPMUPYET O XOAE BbINOMHEHNS,
KOOPAMHUPYET KOMMYHUKALIMIO CO CreLmanmcTamm, KOHTponpyeT
corsiacoBaHHbIe 3Tarbl M CPOKKW, OpraHn3yeT NepeBo/bl, 3anmcu n
nepefavy marepranoB. O6bEM CONPOBOXAEHNS, NEPVO U KaHas bl
CBA3K onpegenstoTca 3aka3oM. Kelic-meHekep He OLeHMBaEeT Npaso
KnneHTta Ha MMMUrpaumoHHbIii cTaTtyc, He BbibpaeT NnpaBoBoe
OCHOBaHWe Y IPUANYECKYIO CTPaTernio, He rapaHTupyeT Bblgady
Bu3bl, BHXX/TIMXK, rpaxxaaHcTBa nam nHoe pelueHne
rocyfjlapCTBEHHOIO opraHa, He NoAnucbIBaeT AOKYMEHTbI BMECTO
KnveHTa 1 He ocyLecTBAseT NpeacTaBUTeIbCTBO /IMO0 UHbIE
[AeicTBus, Tpebytoume cneyyasibHOro NpogeCcCMOHasIbLHONO AonyckKa.
2.1.4. FOpu1CT, He UMeloLLMIA cTaTyca afBokaTta Uim MHoro Tpebyemoro
[0nycKa, BbINOMHAET TONIbKO T€ aHa/IMTUYeCKUe, MoAroToBUTENbHbIE,
[OKYMEHTa/IbHble N KOHCY/IbTaLVIOHHbIE [eliCTBUS, KOTopble
paspeLleHbl MPUMEHUMbIM 3aKOHOAATENIbCTBOM COOTBETCTBYIOLLEN
cTpaHbl. Cornacue KnveHTa He paclumpsieT noJIHOMOYUsi Takoro
HOpucTta 1 He 3ameHsieT 0653aTebHbI NPOEeCCUOHAbHBIVE AOMYCK.
2.1.5. Ecnv Ha onpefenéHHoM aTane HeobxoAnMbl afiBoKaTckas
[eATeNnbHOCTb, NePCOHaIM3MPOBaHHANA PUANYECKas KOHCYbTauus,
3aluTa, NnpeacTaBnTeNbCTBO MO0 MHOE AeiicTBre, TpebytoLlee
JIMLEH3UK NN CieLasnibHOro Aonycka, VicnosHuTesns yctaHasvsaeT
npasoBy oCcTaHOBKYy aTana (LEGAL HOLD), ysegomnset KnueHta n
npu ero OTAE/IbHOM COr/lacun opraHu3yeT noAk/veHne Agsokara.
[lo Hayana perynmpyemoli paboTbl KnneHty coobuatotcs 1O
AfBokaTa, NpoheccroHasbHbIN CTaTyC, IOPUCAVKLMA, HOMEP U
cnocob NpoBepku gonycka; AABOKaT MPOBOAMT NMPOBEPKY KOHPMKTA

1.6.4. The Customer has no right to use the received materials,
methods and information to provide similar services to third parties or
for commercial purposes without the prior written consent of the
Contractor.

1.7. Application of the Consumer Protection Law. If the Customer is a
business entity (legal entity or individual entrepreneur), and services
are purchased for use in business activities (B2B), then the provisions
of the Law of Ukraine “On Protection of Consumer Rights” do not
apply to the relations of the parties. If the Customer is an individual
who does not carry out business activities and purchases services for
personal, family, household and other needs not related to business
activities, the provisions of the Law of Ukraine “On Protection of
Consumer Rights” are applied to the relations of the parties in
accordance with the current legislation of Ukraine.

2. SUBJECT OF THE AGREEMENT

2.1. In the manner and under the conditions specified in the
Agreement, the Contractor, on the basis of the Questionnaire and/or
Tasks of the Customer, undertakes to provide services to the latter,
and the Customer undertakes to accept and pay for the services
provided by the Contractor.

2.1.1. The Contractor provides services to the Customer (Partner or
Client) depending on the form of cooperation. If the Customer acts as
a Partner, the Contractor provides him with organizational,
methodological and information services for the preparation of
documents, and the provision of final services to Clients attracted by
the Partner is carried out on behalf of the Contractor in accordance
with the terms of this Agreement and additional agreements.

2.1.2. The Contractor may assign individual stages of an Order to a
Case Manager, Legal Specialist, translator, technical specialist or
other contractor while remaining responsible to the Customer for the
proper organization and performance of the services sold by the
Contractor. Before access to case materials is granted, the Contractor
informs the Client of the specialist's name or identifying details, role,
professional status, scope of authority and purpose of access.

2.1.3. Where personal support is included in the Order, the assigned
Case Manager is the Client's contact for case organization: requesting
and structuring facts and documents, preparing chronologies and lists,
agreeing an administrative plan of stages, providing progress updates,
coordinating communications with specialists, monitoring agreed
stages and deadlines, and organizing translations, appointments and
transfer of materials. The scope and period of support and
communication channels are set out in the Order. The Case Manager
does not assess the Client’s eligibility for immigration status, select a
legal basis or strategy, guarantee a visa, temporary or permanent
residence, citizenship or any other decision by a public authority, sign
documents for the Client, or provide representation or any other
service requiring specific professional authorization.

2.1.4. A Legal Specialist who is not an attorney or does not hold
another required authorization performs only those analytical,
preparatory, documentary and consulting activities permitted by the
applicable law of the relevant country. The Client's consent does not
expand the Legal Specialist's authority and does not replace any
mandatory professional authorization.

2.1.5. If any stage requires attorney services, personalized legal
advice, defense, representation, or any other activity requiring a
license or special authorization, the Contractor shall place that stage
on legal hold (LEGAL HOLD), notify the Client, and, subject to the
Client’s separate consent, arrange for an Attorney to be engaged.
Before regulated work begins, the Client shall be informed of the
Attorney'’s full name, professional status, jurisdiction, authorization
number, and method of verifying that authorization; the Attorney shall
conduct a conflict-of-interest check. The Attorney shall be engaged for
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NHTepecoB. ALBOKAT NpuBJIeKaeTCs 3a OTAE/bHYI0 NaaTy Ha
YCNOBUSIX OTAENBLHOIO A0roBopa HenocpeACcTBEHHO Mexay KnveHTom
n AABokaToM IM60 afBoKaTckM obpasoBaHmem. 3aka3 ERIAR n
onnara ycnyr icnonHutens He 3aMeHS0T [0roBOp O NpaBOBOW
NMOMOLLM, HE MOATBEPXKAAIT €ro 3ak/loyeHne 1 He BKIoYatoT roHopap
ApngokaTa. [lo 3aK/1H4eHNs OTAENbHOro 40roBopa U OTAE/bHO
on/iatbl COOTBETCTBYHOLWMIA 3Tan 1 AocTyn AfBoKaTa K NosIHOMY Aeny
He HaunHatTCA.

2.1.6. AgBokaT caMOCTOATENIbHO NPOBEPSIET OTCYTCTBME KOH(NKTA
NHTepecoB, Npefesbl CBOEro fonycka v BO3MOXHOCTb NMPUHATL
nopyyeHue, onpeaensiet NpoecCcMoHasIbHY0 NO3ULIMI0 N HECET
OTBETCTBEHHOCTb 3a COOCTBEHHYIO HOPUANYECKYHO MOMOLLb MO
oTAeNbHOMY A0roBopy ¢ KNnueHToMm. VicnonHuTeNnb He BMeLLMBaeTCs B
He3aBVCUMble NpotecCcMoHasIbHbIE peLleHns AfBokaTa u He
rapaHTMpyeT NPUHATUE UM Aena UNu pesysbTaT PacCMOTPEHUs aena
rocyjapCTBEHHbLIM OPraHoM Wv CyLOM.

2.1.7. BosHarpaxzaeHue VicnonHnTens aBaseTcs caMoCTOSATe /TbHOM
nnaToii 3a aAMVUHUCTPATMBHbIE W MHbIE NPSMO YKa3aHHbIe yCnyru
ERIAR 1 He paccuuTbiBaeTCA Kak [0/15, NPOLLEHT UM HaleHKa Ha
roHopap AABokaTa, nnara 3a HanpasneHue KnueHTta nm6o fons
pesynbTaTa gena. MapTHEPCKME CKUAKM 1 BO3HArPaXKAEeHUA He
pacnpocTpaHalTca Ha roHopap Aasokata. KnneHT onnayvsaet
AfZBokaTa HanpsiMyto no oTAe/IbHOMY [0roBopy; afAMUHUCTpaTUBHAA
nnata ERIAR, roHopap AfBokata, rocyapCTBeHHble CO0pbl 1
CTOPOHHME pacxo/bl yKasblBaOTCA pasfesibHo C yKkasaHem
nosyyarens n nuua, oTeevaloLLero 3a B03Bpar.

2.2. loroBop no ycnyre 3ak/itoyaeTcs TObKO rnocse npegocTas/ieHns
3akazurky OdhepTbl ¥ NOSTHOTO UHAMBUAYaNbHOTO 3akasa u
COBEpLLEHNS YKa3aHHOro B 3akase [e/iCTBUS: yCTaHOBKM
He3arno/IHEHHOro 3apaHee 3/1IeEKTPOHHOIO NOATBEPXAEHUS UMK
onnaTbl KHOMKOM, OHO3HAYHO yKasblBatoLLell 0653aHHOCTbL onnathl.
AHKeTa, 3afa4a, perncrpauma uam BHyTPEHHAA KapTouka caMu rno
cebe He 3awmoyatoT Jorosop. Vicnonuutens cukeupyet Case ID,
BEPCUI0 JOKYMEHTOB, AaTy, BPeMsi, CMoco6 akLenTa 1 3M1eKTPOHHbIN
NAEHTUUKATOP 1 HanpaBiseT 3aka3unky HemameHsiemyto konuto. K
OTHOLLEHVSIM C CyObekTaMu NpeanprHUMaTenbCKol AeaTeNbHOCTY
npumeHsaoTcs npasuna B2B, a k dousmyecknm aviuam,
npuoGpeTarLLmM YCyrv 415 NNYHbIX HYXA, MPUMEHSOTCA
06s3aTe/IbHble HOPMbI 3aKOHOAaTeIbCTBA O 3aluTe npas
noTpebuteneii. Onnarta cuéta uim NNATEXHON CCblIKK VicnonHnTens
aBnseTca akuentom OdpepTbl U NOATBEPXAEHEM 3aKka3a B
COOTBETCTBUU C YacTbto 2 cTatbu 642 Mpax4aHCKOro Kkogekca
YkpauHbl 1 ctatbein 11 3akoHa YkpanHbl «O6 31eKTPOHHO
KOMMepLn».

2.3. 3aka3uuk AaeT corsacue Ha 06paboTKy CBOMX NEPCOHasIbHbIX
[OaHHbIX VicnonHuTeneM B Lensix 3ak/I4eHns 1 UCNOSTHEeHUS
Lorosopa. [locTyn KoHKpeTHoro Kelic-meHemkepa, FOpucTa, AgBokata
W MHOTO CreuuasucTa K marepvanam gesna npefoctasfisercs B
06bEMe, Heob6xoAMMOM A15 ero ponm 1 3akasa, nocne
NHGOPMUPOBaHUA K/TMeHTa 0 Takom creupanucTe U npaBoBoM
OCHOBaHWU nepefayun gaHHbIX. Ecnv npMeHnmoe 3akoHo4aTenbCcTBo
TpebyeT oTaenbHoro cornacus Knvexnrta nnbo oTAensHoro gorosopa
CO cneunanncTom, AOCTYN NPefoCcTaB/IAETCA TO/IbKO nocne
ochopMIEHUNS TaKoro cornacus unu gorosopa. VicnonHurens
orpaHnyYMBaeT AOCTYN MaTepuasiaMn KOHKPETHOro Aena u
npekpaLLaeT ero nocse 3aBepLieHuns nopyyeHuns. 3akasuuk (MapTHEP)
TaKxe NnoATeepxAaeT Hamyme 3akOHHOrO OCHOBaHUA A/1A nepejayun
[OaHHbIX BCEX /UL, YKa3aHHbIX B NPef0CTaB/IeHHbIX MaTepuasiax.

2.4. VicnonHutenb He HECET OTBETCTBEHHOCTU 3a 0TKa3 B Bblgaye
BW3bl IM60 MHOE OTPULATENBHOE peLLeHNe, MPUHATOE NMOCO/IbCTBOM,
KOHCY/1Ib,CTBOM, BV30BbIM LIEHTPOM W/IM UHBIM YNOSTHOMOYEHHbIM
opraHom. B cniyyae oTkasa noBTOpHas nogava fOKYMEHTOB BO3MOXHA
OAVH pas TOJIbKO MPW YC0BUK, YTO Takas ycsyra npsiMo BK/oYeHa B
BblOpaHHbIi 3aka3umkom nakeT. [NOBTOPHOI NOAroTOBKe noAnexar
UCK/TIOUNTE/bHO AOKYMEHTbI, BXOASLLME B ON/TAYEHHBIA NakeT yCryr;
[OOKYMEHTbI, NOArOTOB/IEHHbIE B paMKax [0MNO/THUTESIbHbIX NATHbIX
ycnyr, NOBTOPHO 6€3 0TAe/bHOM onnatsl He roToBsATCA. Mpu
OTCYTCTBUM B 3akase ycryru rapaHTVipoBaHHO nepenogayn
NMoBTOPHAasA NOAroToBKa, perucrpauns 1 nogadya ocyLecTBsATCA
nnaTtHo no Tapudam VicnonHutens, AeNCTBYOLWMM Ha AaTy 3anpoca 1
COO0O6LLEHHBbIM 3aka3urky A0 Havana paboTbl. BO3MOXHOCTb
NOBTOPHOI NoJaun B Ty e MB0 NHYH CTpaHy onpegensieTcs
NHAMBUAYa/ILHO U cornacosbiBaeTcss CTopoHamu.

a separate fee under a separate agreement directly between the
Client and the Attorney or the Attorney’s law practice entity. The
ERIAR Order and payment for the Contractor’s services do not
replace or establish a legal-services agreement and do not include the
Attorney’s fee. The relevant stage and the Attorney’s access to the
complete case file shall not begin until the separate agreement has
been concluded and the separate payment terms have been satisfied.

2.1.6. The Attorney independently checks for conflicts of interest, the
scope of professional authorization and the ability to accept the
engagement, determines the professional position and remains
responsible for the Attorney's own legal assistance under the separate
agreement with the Client. The Contractor does not interfere with the
Attorney's independent professional decisions and does not guarantee
acceptance of the case or any outcome before a public authority or
court.

2.1.7. The Contractor's remuneration is a separate fee for ERIAR’s
administrative and other expressly specified services and shall not be
calculated as a share, percentage, or markup of an Attorney’s fee, a
fee for referring the Client, or a share of the outcome of the case.
Partner discounts and remuneration do not apply to an Attorney’s fee.
The Client shall pay the Attorney directly under a separate agreement;
ERIAR’s administrative fee, the Attorney’s fee, government fees, and
third-party costs shall be itemized separately, identifying the recipient
and the party responsible for any refund.

2.2. The agreement for a service is concluded only after the Customer
has received the Offer and a complete individual Order and has taken
the action specified in the Order: selecting an electronic confirmation
box that was not pre-selected and/or making payment through a
button that unambiguously indicates an obligation to pay. A
Questionnaire, Task, registration, or internal record does not by itself
conclude the Agreement. The Contractor shall record the Case ID,
document version, date, time, method of acceptance, and electronic
identifier and shall send the Customer an unalterable copy. B2B rules
apply to relations with business customers, while mandatory
consumer-protection rules apply to individuals purchasing services for
personal purposes. Payment of the Contractor's invoice or payment
link constitutes acceptance of the Offer and confirmation of the Order
in accordance with part 2 of Article 642 of the Civil Code of Ukraine
and Article 11 of the Law of Ukraine “On Electronic Commerce”.

2.3. The Customer consents to the Contractor's processing of
personal data for the conclusion and performance of the Agreement. A
specific Case Manager, Legal Specialist, Attorney or other specialist
receives access to case materials only to the extent required by that
person's role and the Order, after the Client is informed of the
specialist and the legal basis for disclosure. If applicable law requires
the Client's separate consent or a separate agreement with the
specialist, access is granted only after that consent or agreement is
completed. The Contractor limits access to the specific case materials
and terminates access after the engagement ends. The Customer or
Partner also confirms a lawful basis for disclosure of the data of every
person identified in the submitted materials.

2.4. The Contractor is not liable for a visa refusal or any other negative
decision taken by an embassy, consulate, visa centre or other
authorised body. In case of refusal, documents may be resubmitted
once only if such a service is expressly included in the package
chosen by the Customer. Only documents included in the paid
package are prepared again; documents prepared as additional paid
services are not prepared again without separate payment. If the
Order does not include a guaranteed resubmission service, repeated
preparation, registration and submission are provided for a fee at the
Contractor's rates in force on the date of the request and
communicated to the Customer before work begins. The possibility of
resubmission to the same or another country is determined individually
and agreed by the Parties.
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VicnonHnTenb He HEeCET OTBETCTBEHHOCTU 3a NEPEHOC UM OTMEHY
[JaTbl noayn, OTCYTCTBUE AOCTYMHbIX CI0TOB, TEXHUYECKME cooun
CUCTEM 3anncu, U3MeHeHne nopsiaka, Tpe6oBaHuii 60 NPaKTUKK
roCyfapCTBEHHbIX OPraHOB, KOHCY/TbCTB, BU30BbIX LIEHTPOB U UHbIX
TPETBUX /UL, EC/IN Takne 06CTOSATEIbCTBA HE Bbl3BaHbl BUHOBHbLIMY
fencteusAMuM icnonHutens. Ycnyra 3anvucu cHATaeTcsl BbINOSTHEHHOM,
ecnu VicnonHuTenb NpefocTaBma AOCTYNHbIE AaTbl No4aun B
npefenax coriacoBaHHOro 06bvéma ycnyru. Ecnv npegnoxeHHas
[JaTa He ycTpavBaeT 3aka3uuka, OH Brpase OCYLLEeCTBUTb 3an1cb
camoCTOoATeNIbHO N60 Yepes TpeTbe ULO.

VicnonHuTenb Takke He HECET OTBETCTBEHHOCTM 38 HEBO3MOXHOCTb
nogayv 4OKYMEHTOB, MPOMYCK CPOKa, NOTepo AOCTYMNHOM AaThl
nogayv, He06xoAMMOCTb NMOBTOPHOI 3anucy, MOArOTOBKM WX nojauu,
€C/IM Takve NocneAcTBUA BO3HUKAN BCNEACTBME AelCTBUIA Un
6e3aelicTBMA 3akasuvka, B TOM Ync/ie: HECBOEBPEMEHHOIO
npefocTaB/IeHNs JOKYMEHTOB, CBEAEHWA, NOATBEPXAEHNA NN
onnathbl; NPefoCcTaB/IEHUSI HEMOHOW, HeA0CTOBEPHON M60
HeaKTyaslbHOI HhopMaLMK; yTpaThl UK NOPYM AOKYMEHTOB;
HEeCOOTBETCTBUA TPeboBaHMAM OpraHa AOKYMEHTOB, NMOATOTOBKA,
nosnyyeHne, MpoBepka iMb0 CBOEBPEMEHHOE NPefoCTaB/IeHNe
KOTOPbIX BXOAWM B 06513aHHOCTN 3aka3unka; HessBkM 3akasunka Ha
COr/lacoBaHHyo 3anunchb, MHTEPBbLIO, MoAavy UK MHOe obsa3aTesnibHoe
MeponpuATUe; CaMOCTOATENIbHOIO U3MEHEHNWS, MO4AuN, OTMEHSI,
nepeHoca nMbo NHbIX AeNCTBUIA 6e3 NpeaBapuTebHOro
corniacoBaHus ¢ VicnonHuTenem, ecny oOHU NOBAWSAM Ha OKasaHune
ycnyru.

B ykasaHHbIX C/ly4asx NOBTOpHas NOAroToBKa AOKYMEHTOB, 3amnuchb,
nepeHoc, perncTpaums, nogaya 6o nHble HeobxoavMble AeNCcTBUSA
BbIMNOJIHSKOTCA 3a LONOJIHUTESIbHYIO NaTy no Tapudam VicnonHurtens,
[elicTBYOLWMM Ha AaTy 3anpoca, ec/iu MHoe NPSMO He
npegycMoTpeHo 3aka3om. Ecnm Heo6xoauMocTb NOBTOPHONO
BbINO/THEHNSA pab0Tbl BO3HMKNA BCNEACTBUE NOATBEPXKAEHHOM
owwnbkm VicnonHutens, Takas paboTa BbINoHAETCS 6e3
[OMNONHUTENBHON onnaThl B Npegesiax nepBoHavyasibHO
COriacoBaHHOro 06bLEMa yCryru.

2.5. icnonHuTtens npegoctasnseT 3akasumky afMUHUCTPaTUBHbIE
pa3bsACHEHUS MopsAKa Oka3aHWs YCyr U 06LLeA0CTYMHY0
MHhopMaLmio, He afanTUPOBaHHYI0 Kak UHAUBUAYabHbI
HOPUAMYECKNIA COBET A/151 KOHKPETHOro Aena. Bbibop npaBoBoro
OCHOBaHMsA, POpMbI, CTpaTErMK, OPUANYECKN 3HAUMMOrO OTBETA, a
TaKKe OLeHKa npaBs, PYCKOB U NepcneKkTnB 3akasuvmka
OCYLLECTBAAOTCA TO/IbKO AONYLLEHHbIM CNELNATMCTOM MO
oTAeNbHOMY [1OrOBOPY B COOTBETCTBUM C NMYHKTOM 2.1.5. Hu
VicnonHnTe b, HU NPUBEYEHHBIA CNELUannCT He rapaHTUpyT
MOMIOXUTENIBHOTO PELLEHUSI TOCYAAPCTBEHHOIO OpraHa, cyaa,
KOHCY/1bCTBa, BU30BOr0 LLEHTPa SIM60 MHOM YNOTHOMOYEHHOM
opraHusaumn.

MHhopmaums n matepuanbl VicnonHntens hopmypyoTcs Ha
OCHOBaHUN 0hULIMasTIbHbIX TPEOOBAHMI U NCTOYHUKOB, AEACTBYHOLLNX
Ha AaTy BbINO/IHEHMS COOTBETCTBYHOLLENO 3Tana Wi UHyt aaTty,
NpsIMO yKa3aHHyto B 3akase. VIcnosiHnTe b 0TBeYaeT 3a
COrNacoBaHHbI 06BEM U Had/1exallee BbiNoSIHEHNE CBOUX
0653aTeNbCTB, HO HE HECET OTBETCTBEHHOCTY 3a NocneayLe
N3MEHEHUs1 3aKoHOAaTeNbCTBa, TpeboBaHuiA, npoLeayp,
aAMVHUCTPaTUBHO NPaKTUKN WU PELLEHNI YNOMTHOMOYEHHbIX
opraHoB, ec/in He6GNaronpUATHbIE NOCNEACTBUS HE BbI3BaHbI
HapyLleHneM co CTOpPOHbI icnonHutens. Ecav nocne BbINOSHEHNUSs!
aTana Takvue n3mMeHeHus NoTpeboBasn akTyanmsauum, nepepaboTku
UM MOBTOPHOIA NOATOTOBKU MaTepuasioB, 3T paboTbl SBMSOTCS
[OMNONMHUTENbHBIM 06BEMOM YCNYT 1 OM/IaYNBAKTCSA OTAE/BHO, eCn
MHOE NPSMO He NpeAyCMOTPEeHO 3aka3oM.

MpaBo Ha Bo3BparT oniathkl 3a MHpOPMaLMOHHbIE, KOHCY/TbTaLMOHHbIE
NGO MHble aTanbl onpegensieTcs nyHkTom 5.19, 3aka3om 1
0653aTe/IbHbIMY HOpMaM1 NPYMEHUMOTO 3aKkoHogartenscTea. Camo
no ce6e NCNonb30BaHNE UK HEUCMOIb30BaHWe pe3ybTaTa
3akasurkom NrMbo nocneaytollee oTpULAaTeIbHOE peLLeHne
rocyfapCTBEHHOIO OpraHa He sIBNSIeTCA OCHOBaHVEM [/181 BO3BpaTa
onnarbl.

2.6. Kaxapblii aTan cuntaeTcsi nepefaHHbiM 3akasuvky nocrie
HanpasneHns pesynbTara, NpeayCMOTPEHHOro 3akasom, 1
yBEOMJIEHVS O 3aBEpLUEHUN 3Tana Yepes CorfiacoBaHHbIV kaHau
cBs3u. MNepefaya NPOMEXYTOUHOro dalina, CKpUHLLOTa, Konuu 1meo
OTAENbHOr0 AOKYMEHTa He O3HaYaeT 3aBepPLUEHUS MHbIX 3TarnoB v

The Contractor is not liable for the rescheduling or cancellation of a
submission date, the absence of available slots, technical failures of
booking systems, or changes in the procedure, requirements or
practice of state bodies, consulates, visa centres and other third
parties, unless such circumstances are caused by the Contractor's
culpable actions. The appointment service is deemed performed if the
Contractor has provided available submission dates within the agreed
scope of the service. If the proposed date does not suit the Customer,
the Customer may book an appointment independently or through a
third party.

The Contractor is likewise not liable for the impossibility of submitting
documents, a missed deadline, the loss of an available submission
date, or the need for a repeated appointment, preparation or
submission, if such consequences arise from the Customer's acts or
omissions, including: late provision of documents, information,
confirmations or payment; provision of incomplete, inaccurate or
outdated information; loss of or damage to documents; non-
compliance with the authority's requirements of documents whose
preparation, obtaining, verification or timely provision was the
Customer's responsibility; the Customer's failure to attend an agreed
appointment, interview, submission or other mandatory event;
independent changes, submission, cancellation, rescheduling or other
actions without prior agreement with the Contractor, if they affected
the provision of the service.

In these cases, repeated preparation of documents, booking,
rescheduling, registration, submission or other necessary actions are
performed for an additional fee at the Contractor's rates in force on the
date of the request, unless the Order expressly provides otherwise. If
the need to repeat the work arose from a confirmed error of the
Contractor, such work is performed without additional payment within
the originally agreed scope of the service.

2.5. The Contractor provides the Customer with administrative
explanations of the service procedure and publicly available
information that is not adapted as individual legal advice for a specific
case. The choice of legal basis, form, strategy or legally significant
response, as well as the assessment of the Customer's rights, risks
and prospects, is carried out only by an authorised specialist under a
separate agreement in accordance with clause 2.1.5. Neither the
Contractor nor the engaged specialist guarantees a positive decision
of a state body, court, consulate, visa centre or other authorised
organisation.

The Contractor's information and materials are based on official
requirements and sources in force on the date the relevant stage is
performed or another date expressly stated in the Order. The
Contractor is responsible for the agreed scope and proper
performance of its obligations, but is not liable for subsequent changes
in legislation, requirements, procedures, administrative practice or
decisions of authorised bodies, unless the adverse consequences are
caused by a breach on the Contractor's part. If, after a stage has been
performed, such changes require the materials to be updated,
reworked or prepared again, this work is an additional scope of
services and is paid separately, unless the Order expressly provides
otherwise.

The right to a refund for informational, consulting or other stages is
determined by clause 5.19, the Order and the mandatory rules of
applicable law. The Customer's use or non-use of the result, or a
subsequent negative decision of a state body, is not in itself a ground
for a refund.

2.6. Each stage is deemed delivered to the Customer once the result
provided for in the Order has been sent and the Customer has been
notified of the completion of the stage through the agreed
communication channel. The delivery of an interim file, screenshot,
copy or individual document does not mean completion of other
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BCero 3akasa, ec/in Hoe He NpeAycMoTPeHo 3aka3oM. 3akasuuk
0653aH NpPoBepuUTb pesy/bTar 1 HanpasuTb MOTUBUPOBAHHbIE
3amMeyvaHus B TeyeHne 5 pabounx gHeli co AHs nepegayu, a no
CPOYHOMY 3Tany — B TeyeHune 2 paboumx gHel, ecav UHON CPoK He
yka3aH B 3akase. [1py OTCYTCTBMMN MOTVBUPOBAHHbIX 3aMeyaHunii B
3TOT CPOK 3Tan cuntaeTcs NPUHATLIM 6e3 3ameyaHnii, akT okasaHHbIX
ycnyr — noAnncaHHbIM B OJHOCTOPOHHEM MOpsAAKe, a ycayra no
aTany — nognexalleii onnare. 310 NPaBW/IO He pacnpocTpaHsaeTcs
Ha CKpbITble HEOCTATKMN, KOTOPbIE HEBO3MOXHO Obl/10 BbISBUTL NP
00bI4YHOW NpOBepKe, 1 Ha NpaBa, 0T KOTOPbIX He/b3A 0TKa3aTbCs B
CU/y 3aKoHa.

2.7. 3aka3uvk 06A3yeTcs onnaTuTb OCTaBLUYKCS CyMMY COM/1acHO
YC/IOB/SIM BbIGPAHHOr0 nakeTa ycnyr He nosgHee 3 pabouunx gHeli ¢
MOMEHTa YBEeJOM/IEHUS O BbIXOAEe AOKYMEHTOB.

2.8. Pe3ynbTatbl YCyr U U3roToBfieHHble IcnosiHuTenemM AOKyMeHTbI
nepegatTcs 3aka3uunky nocsie nosHow onnartbl COOTBETCTBYHOLLErO
aTana corsiacoBaHHbIM cnoco6omM. CTOMMOCTb JOCTaBKM 1
CTpaxoBaHusa oniaumBaeTcs 3aka3umkom v NoATBepxjaeTcs Ao
oTnpaBneHns. VicnonHUTeNb He OTBEYaeT 3a AeliCTBMS NepeBo3ymKa,
BbIOPAHHOr0 3aka34nkoMm; ecyiv nepeBo3yrKa nprenekaet
VcnonHuTenb, OH OTBEYaeT 3a CO6CTBEHHbIN BbIGOP, YNakoBKy U
nepegavy oTnpas/ieHNs NepeBo3yumnky. PUck nocneacTsui,
BbI3BaHHbIX NpefocTas/ieHneM 3aka3ymkom HeBEPHOIo Un
HEerosIHOro afipeca, KOHTaKTHbIX faHHbIX, & TaKkke HeCBOEBPEMEHHbIM
nonyYyeHnemM oTrnpaseHNs No NPUYMHaM, 3aBUCALLMM OT 3akasumka,
HecéT 3akasuuk.

2.9. 3aka3uuk onnaymsaeT yc/yru To/IbKO N0 pekBusuTam u
NNaTéxHol CCbISIKe, yKa3aHHbIM B MOATBEPXAEHHOM 3akase nnm
cuéte Vicnonnutens. O6 N3MEHEeHN PeKBU3NTOB akTUBHOIO 3akasa
VcnonHutens ysegomMseT 3akasyvka HanpsmMyto yepes
COrnacoBaHHbIi kKaHas. 3aka3yuk NpoBepsieT coBnajeHne
nonyyarens v peKB13UTOB C TakUM YBEAOM/IEHNEM.

VicnonHuTenb He oTBEYaeT 3a NepeBof, N0 PeKBU3NTaM, KOTOPbIE He
ncxoannm ot VIcnonHUTeNs n 6b111 NCnosib30BaHbl BONPEKN
noATBePXAEHHOMY 3aka3sy uiv npsaMomy yseomsieHunto. Mpu
3a/epxKe 13-3a NNaTEXHON cncteMbl VicnonHuTens Bnpase
NPYOCTaHOBUTbL HEOMIAaYeHHbI 3Tan nocne yBeAoMIeHus 3akasuuka,
HO 06513aH y4nTbIBaTb (hakTyeckn NOCTYNMBLUMIA NNATEX.

2.10. Onnata nNpon3BoanTCA 6e3Ha/IMYHBIM NEPEBOAOM Ha
pacuéTHbIV CUET icnonHuTens, ykasaHHblii B pasgene 13, nnbo yepes
naaTéxHble CEPBUCHI, MOAK/MIOYEHHbIE HA CTpaHuLe
https://eriar.store/payment nnu ykasaHHble B cyéte VcnonHutens.
MnaTéx yepes Takoil CepBUC ABNAETCA NNATEXOM VcnonHuTento.
VHble cnocobbl onnaTbl He NPUMEHSIIOTCS.

2.11. Ecnu 3akasuuk aBnsetcsa MNapTHepoM, eMy MOXET 6bITb
npegocTas/ieHa napTHepckas ckuaka, pasmep KOTopoli onpeaensercs
VHAMBUAYaSIbHO, UCXOAS 13 06bema yCyr 1 yC/oBuii
COTpyAHuuecTsa.

MapTHEpPCKasn ckuaka pacnpocTpaHAeTCa TOMbKO Ha NakeTbl YCAyr 1
[OCTaBKy, YKa3aHHble B NapTHEPCKOM 3akase, cornallueHumn nnm
[eiCTBYIOLLMX YCNOBUAX NapTHEPCKOI NporpaMmbl. Ha gpyrve ycnyru
OHa He NpYIMEHSIeTCS, eC/IN MHOE He COr/lacoBaHO CTOPOHaMK B
nMcbMeHHO hopme.

Pasmep ckuakm dmkeupyeTca Npu BbICTAB/IEHNM cHeTa U yKa3blBaeTcs
B PaCY€THbIX JOKyMeHTax. Ckuaka AeicTByeT Npu perynspHom
NpVBAEYEHUN KIMEHTOB U NOASIEXUT EXEMECAYHON KOPPEKTUPOBKE.
Ecnv o6bem 3aka3oB napTHepa CHMXKaeTCs U He COOTBETCTBYET
YPOBHIO CKNAKWN NpeablayLero Mecsaua, VicnonHuTens Bnpase
rnepecMoTpeTh ee pasMep. Hanpvmep, ec/iv B TeKyLLem Mecsue
napTHep npuesiek 50 KIMEHTOB 1 nosyunn ckuaky 30%, Ho B
crefyolem MecsiLe 06beM 3aKka3os cocTasun 10 YesoBek, cKuakKa
6yneT cHmwkeHa 0o 10% B COOTBETCTBMU C aKTyasIbHbIMW YCIOBUSAMMU
COTpyAHuYecTBa.

2.12. 3anpocbl Ha NepeHoc Aart, Xanobbl U NpeaIoKeHns
HanpasnswTca Ha info@eriar.store nny Yepes MHOM yKa3aHHbIV B
3akasze omumanbHblii kKaHan. [Ana ngeHtudgukaummn 3akasa
poctatoyHo Case ID 1 gocTynHoro cnoco6a o6paTHoii CBA3M.
VcnonHuTens paccmatprsaeT obpalleHve no CyLecTsy v npu
HeobX0AMMOCTM 3anpalumMBaeT HefocTalolme CBeAeHNs; OTCYTCTBUE
Heobs3aTe NbHbIX DOPMasIbHOCTEN caMo Mo cebe He SABnseTcs
OCHOBaHVeM He paccmaTpvBaTh Xanoby.

3. MPABA N1 OBA3AHHOCTU CTOPOH

stages or of the entire Order, unless the Order provides otherwise.
The Customer shall check the result and send reasoned objections
within 5 business days from delivery, or within 2 business days for an
urgent stage, unless the Order specifies another period. If no
reasoned objections are received within that period, the stage is
deemed accepted without objections, the service acceptance
certificate is deemed signed unilaterally, and the service for that stage
becomes payable. This rule does not apply to hidden defects that
could not be detected by an ordinary check or to rights that cannot be
waived by law.

2.7. The customer undertakes to pay the remaining amount according
to the terms of the selected service package no later than 3 business
days from the date of notification of the release of documents.

2.8. The results of services and documents produced by the
Contractor are handed over to the Customer after full payment of the
relevant stage, by the agreed method. The cost of delivery and
insurance is paid by the Customer and confirmed before dispatch. The
Contractor is not responsible for the actions of a carrier chosen by the
Customer; if the carrier is engaged by the Contractor, the Contractor is
responsible for its own choice, packaging and handover of the
shipment to the carrier. The risk of consequences caused by the
Customer providing an incorrect or incomplete address or contact
details, or by late receipt of the shipment for reasons within the
Customer's control, is borne by the Customer.

2.9. The Customer pays for services only using the details and
payment link specified in the confirmed Order or the Contractor’s
invoice. The Contractor notifies the Customer directly about changes
in the details of an active Order through the agreed channel. The
customer checks that the recipient and details match such notification.

The Contractor is not liable for a transfer made to payment details that
did not originate from the Contractor and were used contrary to the
confirmed Order or a direct notice. In the event of a delay caused by a
payment system, the Contractor may suspend the unpaid stage after
notifying the Customer but must credit any payment actually received.

2.10. Payment is made by bank transfer to the Contractor's current
account specified in section 13, or through the payment services
connected on the page https://eriar.store/payment or specified in the
Contractor's invoice. A payment through such a service is a payment
to the Contractor. No other payment methods are used.

2.11. If the Customer is a Partner, he may be provided with a partner
discount, the amount of which is determined individually, based on the
volume of services and terms of cooperation.

The partner discount applies only to the service packages and delivery
specified in the partner Order, agreement or current terms of the
partner programme. It does not apply to other services unless
otherwise agreed by the parties in writing.

The amount of the discount is fixed when issuing an invoice and is
indicated in the payment documents. The discount applies to regular
referrals and is subject to monthly adjustments. If the volume of a
partner’s orders decreases and does not correspond to the discount
level of the previous month, the Contractor has the right to revise its
size. For example, if in the current month a partner attracted 50 clients
and received a 30% discount, but next month the volume of orders
was 10 people, the discount will be reduced to 10% in accordance
with the current terms of cooperation.

2.12. Requests to reschedule dates, complaints and suggestions
should be sent to info@eriar.store or through another official channel
specified in the Order. To identify the Order, a Case ID and an
available feedback method are sufficient. The Contractor considers
the appeal on its merits and, if necessary, requests missing
information; The absence of unnecessary formalities is not in itself a
reason not to consider the complaint.

3. RIGHTS AND OBLIGATIONS OF THE PARTIES
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3.1. icnonHutens € Lenbio BbIMOIHEHUS YC/IOBUIA HACTOSILLIETO
[Lorosopa o6sa3yeTcs:

MpepoctaBuTb 3akasuvky yciyri B 06bEmMe, CocTaBe U Ha YC/I0BUSIX,
NpPSAMO NPeAyCMOTPEHHbIX COOTBETCTBYIOLLVM 3aKa3oM U HACTOSILLIMM
[Jorosopom.

MpoBepuTb NOArOTOB/EHHbIE VIcNoNHUTENEM MaTepvasbl B
corfiacoBaHHOM 3aka3oM 06bEMe No onLaTbLHOMY
aAMVIHUCTPaTMBHOMY YeK-MCTY, Ae/CTBYIOLLEMY Ha yKa3aHHyto Aarty;
npaBoBble BbIBOAbI U COOTBETCTBME NPABOBOW NO3ULMK
3aKOHOAATeNIbCTBY MPOBEPSET TOMLKO AONYLLEHHbIM cneuuanmncT no
oTAeNbHOMY [0r0BOpY.

MpepoctaBnATb 3akasunky afMUHUCTPATUBHbIE Pa3bACHEHUS
npouecca n 06Lwe0CTyNHY nHhopMaumio B Npeaesiax onia4yeHHoro
3akasa. [epcoHanmM3npoBaHHbIe pUANYECKe pekoMeHAaumnm
MapK1pyTCs UMEHeM [OMNYLLIEHHOTO crneumanmcTa u
NpefocTaB/IATCS TOMbKO MO OTAENbHOMY [10T0BOpY.

Cob6noaatb KOHPUAEHLMAILHOCTEL NOJYYEHHOR OT 3akasurka
MHhopMaLMy U OKYMEHTOB B paMKax BbINO/IHEHUS YC/IOBWIA
HacToswwero [loroBopa, 3a UCK/TKYEHNEM CllyYaeB, NPesyCMOTPEHHbIX
3aKOHOM.

Ob6ecneurBaTb Haexallee KayecTBo yCnyr n 6e3 foMoTHUTENbHOW
onnaTtbl YCTPaHATb HeJOCTATKMN U OLLUMOKN, BO3HUKLLUE MO BUHE
VicnonHuTens, B npefenax coriacoBaHHOro 06bema
cooTBeTCTBYtOLWEro 3akasa. Hegoctatkv unm He06X04MMOCTb
nepepaboTkn, BO3HMKLIME BCeACTBYE AeNCTBUI 3aka3unka,
N3MEHEHUSI NPeoCTaB/IEHHbIX UM AaHHbIX, TpeboBaHwWi

3aKoHOAATe bCTBA, OCYAapCTBEHHbIX OPraHoB UM UHbIX
06CTOSITE/NLCTB, HE 3aBUCSILLMX OT VICMONHUTENS, YCTPaHSKTCA Ha
YC/I0BUSX HacTosLLEero Jjorosopa 1 COOTBETCTBYIOLLEro 3akasa.

3.2. VicnonHuTtens UMeeT npaso:

[Mocne KOHKPETHOro yBeJOM/IEHNS U NPEef0CTaB/IEHNSI Ppa3yMHOro
CcpoKa AN1s1 yCTpaHeHUst HapyLleHrsa NpMoCcTaHOBUTb
COOTBETCTBYIOLMIA HEOMIAYEHHLIV 1AM 3a6/10KMPOBaHHbINV 3Tam, ecnm
3akasuvk He NpeAocTaBun 0bsA3aTefibHble CBeAEHNS 60 He
on/iaTua ero B yCTaHOB/EHHbIN CPOK. HenosHble niav TeXHUYeCKu
HenpuroaHble AOKYMEHTbI HE CUMTAOTCS aBTOMATUYECKN 0TKA30M
3akasuvika; nocneAcTBrA NPUMEHSAOTCA TOMbKO NPY HANUYMK
MPUYMHHON CBA3M C 3a[epPXKOoi 1 ¢ cobnogeHnem oba3aTenbHbIX
HOPM 3aKoHa.

MprBnekaTb TPeTbUX 1L, ¢ cObI0AEHEM NyHKTOB 2.1.2—2.1.6,
TpeboBaHUii KOH(OMAEHUMANBHOCTY U 3aLUWTbI AaHHbIX 1 NPUHLMNA
MWHUMa/IBHOTO AocTyna. IcnonHUTeNb OTBEYaeT 3a COOCTBEHHbIN
BbIGOP, UHCTPYKLMW, KOHTPO/Ib NOAPAAUMKA U KAUEeCTBO NPOJAHHO
um ycnyri. HesaBucrmas perynvpyemas nomollb AgBokarta v ero
npodpeccrmoHasbHbIe BbIBOABI PEry/IMpYyTCs OTAEMbHbIM JOTOBOPOM
KnueHTa c AgBokaTtom.

TpeboBaTb OT 3aka3unka cob/1H0AeHNS BCEX YCOBUIA HACTOSLLErO
[LloroBopa, B TOM 4nC/ie CBOEBPEMEHHOI onnaThl yCnyr,
npefocTasfeHns UHopMaLmmn 1 OKYMEHTOB B MOSIHOM 06bemMe 1 B
yCTaHOB/IEHHbIE CPOKU.

He HecTn OTBETCTBEHHOCTM 3a OLWIMGKM, JOMYLIEHHbIE 3aKa3unkoM
npu 3anosiHeHNn 61aHKOB, aHKeT, 3asiB/IEHUI, BU3OBbIX AOKYMEHTOB
Unn apyrux chopm, 3anosiHseMbIX CamoCcToATeIbHO 3aka3unkom. Bee
pYICKM, CBSA3aHHbIE C HEOCTOBEPHOCTbLIO /TN HEMOJTHOTOWA
npefocTaB/eHHbIX 3aKa3unMkoM faHHbIX, I0XaTCA Ha 3aka3umka.

B cnyyae HECOOTBETCTBUSA NPeAOoCTaB/EHHbIX 3aKa3uMKOM AaHHbIX
UAn AOKYMEHTOB TpeboBaHUAM, YyCTaHOB/IEHHbIM 3aKOHO4aTeIbCTBOM
unm ycnosusam [jorosopa, TpeboBaTb OT 3aka3unka ux ncnpasnieHns
UM NpefoCTaBIEHUS AONOMHUTE bHbIX CBEAEHWIA, HEOOXOAUMBIX
NS BbINOMHEHUS YCNYT.

Ecnu nokasaHHOe HECOOTBETCTBME JaHHbIX WU JOKYMEHTOB
3akasurka HenocpeACTBEHHO BbI3BAIO 3a4EPXKKY, CPOK 3aTPOHYTOro
3Tana npoj/ieBaeTcs Ha Nepuos Takoli 3afepXku. VicnonHutenb
yBefoMAseT 3akasuuka 1 NprH1UMaeT pa3yMHble Mepbl 4715
YMeHbLUEHNS NOC/eACTBUiA; 0CBOOOXAEHVE HE pacnpocTpaHseTcs Ha
CO6CTBEHHOE HapyLueHue VicnonHutens.

Ecnu 3aka3uuk He oTBeyaeT Ha 3anpoc VicnonHutens unm He
npefocTaB/iseT 3anpoLLEHHbIE CBEAEHUS, LOKYMEHTbI NGO
noATBEPXAEHNSA B TeueHne 3 pabouvx AHel (Npu BHELIHeM fefnaiiHe
— B CPOK, yKa3aHHbIn B 3anpoce), icnonHutens Bnpase
NMPUOCTAaHOBWTL 3akas 1 NepeHecTy CPOKW U AaTbl €r0 NCNOSTHEHNS,
BK/lOYas gaty nogaun. Cpoku Npoa/ieBaroTCs Ha Nnepros MonYaHus

3.1. In order to fulfill the terms of this Agreement, the Contractor
undertakes:

To provide the Customer with services in the scope, composition and
on the terms expressly provided for by the relevant Order and this
Agreement.

Check the materials prepared by the Contractor in the volume agreed
upon by the Order according to the official administrative checklist
valid on the specified date; legal conclusions and compliance of the
legal position with the law are checked only by an authorized specialist
under a separate agreement.

Provide the Customer with administrative explanations of the process
and publicly available information within the scope of the paid Order.
Personalized legal advice shall identify the authorized professional
responsible for it and shall be provided only under a separate
agreement.

Maintain the confidentiality of information and documents received
from the Customer within the framework of fulfilling the terms of this
Agreement, except for cases provided for by law.

To ensure the proper quality of services and, without additional
payment, remedy defects and errors caused by the Contractor's fault
within the agreed scope of the relevant Order. Defects or the need for
rework arising from the Customer's actions, changes to the data
provided by the Customer, requirements of legislation or state bodies,
or other circumstances beyond the Contractor's control are remedied
on the terms of this Agreement and the relevant Order.

3.2. The performer has the right:

After specific notification and provision of a reasonable period for
eliminating the violation, suspend the corresponding unpaid or blocked
stage if the Customer has not provided the required information or has
not paid for it within the prescribed period. Incomplete or technically
unsuitable documents are not automatically considered a refusal by
the Customer; consequences apply only if there is a causal connection
with the delay and in compliance with mandatory provisions of law.

Engage third parties in compliance with clauses 2.1.2-2.1.6,
confidentiality and data-protection requirements, and the principle of
least-privilege access. The Contractor is responsible for its selection,
instructions, and supervision of contractors and for the quality of the
service it sells. An Attorney’s independent regulated services and
professional conclusions are governed by a separate agreement
between the Client and the Attorney.

Require the Customer to comply with all the terms of this Agreement,
including timely payment for services, provision of information and
documents in full and on time.

Not be responsible for errors made by the Customer when filling out
forms, questionnaires, applications, visa documents or other forms
filled out independently by the Customer. All risks associated with
unreliability or incompleteness of the data provided by the Customer
fall on the Customer.

If the data or documents provided by the Customer do not comply with
the requirements established by law or the terms of the Agreement,
require the Customer to correct them or provide additional information
necessary to perform the services.

If a proven inconsistency of the Customer's data or documents directly
caused the delay, the period of the affected stage is extended for the
period of such delay. The Contractor notifies the Customer and takes
reasonable measures to reduce the consequences; the exemption
does not apply to the Contractor's own violation.

If the Customer does not respond to the Contractor's request or does
not provide the requested information, documents or confirmations
within 3 business days (where there is an external deadline, within the
period stated in the request), the Contractor may suspend the Order
and postpone its performance periods and dates, including the
submission date. The periods are extended by the period of the
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3akasurka v Bpems, 06 beKTMBHO HEO6X0AMMOE A1 BO306HOBIEHUS
paboTbl; pUCK Npomnycka cpoka, NoTepun Aatbl NOAAUYN U CBA3AHHBIX
pacxofoB Hec&T 3aka3uuk. Ecnv n3-3a Takoli 3aepXxku
noTpe60Ba/IMCb NOBTOPHbIE U/IN JONOIHUTE IbHbIE PAbOThI
(noBTOpPHasA 3anucb, 0OHOB/IEHVE WM MOBTOPHAA NOArOTOBKA
[OKYMEHTOB, HOBble CTOPOHHME PacXo/bl), OHU ONlavnBatoTCA
[0MONIHMTENbHO No Tapudam VicnonHnTens, feliCTBYIOWMM Ha AaTy
BO306HOB/IEHUS, @ HEUCMOTHEHHAsA YacTb 3aka3a nepecymTbiBaeTcs
Mo LieHam Ha 3Ty Agarty. HoByto CTOMMOCTb 1 CPOkK cnonHutens
coobLiaeT 3akasuunky [0 NPOLO/MKeHNs paboTbl; NpW Hecornacum
3akasuyuvka 3akas npekpaiiaeTcsa ¢ pac4&Tom no nyHKTy 5.19.
VcnonHuTens Bnpase pacToprHyTb AOroBop B OA4HOCTOPOHHEM
nopsgke B ciefyoLmx cnydasx:

MpepocTasneHne HeJOCTOBEPHOI HhopMauun. Ecnn 3akasuuk
npefocTaBnseT NOXHbIE, UCKaXKEHHbIE CBEAEHUSA UK yTanBaeT
nHgopmaumio (Hanpumep, 06 obpasoBaHun, BNageHUn a3bikamu,
cneumanunsauumn, Ksanngukauym), 4To MOXeT NOB/INATL HA Ka4YeCTBO
ycnyr v penytauuio MicnonHutens.

3anpeT Ha He,06POCOBECTHYIO KOHKypeHLMio 3akasuuka (MapTHepa).
BktoyaeT B ce6s pacnpocTpaHeHve TOXHOW nHopmaLmu,
nepemMaHuBaHne K/IMEHTOB, HEMPaBOMEPHOe 3aB/afileHne KMeHTamu
VcnonHuTens, a Takke Nobble Apyrve AeiiCTBUS, HapyLiaoLe
3aKoHOAaTeIbCTBO UM [OOPOCOBECTHYIO [e/1I0BYI0 MPaKTKY.
MoBefeHve 3akasuvika, KOTOPOe NPEenATCTBYeT HOPMaslbHOMY
OKa3aHWIo yCyr, HapyLlaeT COracoBaHHbI NOPALOK KOMMYHUKaLWN
NM60 CyLLLEeCTBEHHO 3aTpyAHSAET BbiNosHeHVe 3akasa, Bk/ioyas
Heo60CHOBaHHbIE MaCcCOBble COOBLLEHNS, HAaMEPEHHBbI 06X0f,
YCTaHOB/IEHHbIX KAHA/I0B CBA3W, OCKOPOIEHUS, YrPO3bl NN VHblE
aHasI0rnyHble AencTBuS.

3anpeT Ha ockopb/1eHnst, KEeBETY U pacnpoCcTpaHeHne NOXHOM
nHhopmaumn. 3akas3unk 0653yeTcs BO34EPXKMBATHCA OT /I06bIX
0CKop6eHnit, KNeBeTbl NN pacnpoCTpaHeHNs NOXHOW MHOoPMaLMn
06 VicnonHuTene, ero COTpyAHUKax, ycnyrax unm gestenibHoctu. B
cnyyae ny6nvkaumm 3akasunk 0653yeTcs He pasrnawlartb

KOH(huAeHU abHy0 MHopMaumio VIcnonHuTens, BKIo4Yas MeToANKN
paboTbl, BHYTPEHHNE AOKYMEHTbI, NEPCOHaSIbHbIE AaHHble
COTPYAHWKOB, YCOBUSA COTPYAHNYECTBA C NapTHepamu 1 UHble
cBefieHunsi, 0603HauYeHHble Kak KOH(puAeHUMasbHble. 3aka3uvkK Bnpase
BblpaxaTb [J06POCOBECTHOE MHEHME O KayecTBe YC/yr, He packpbiBas
KOHhuAeHUMasIbHY0 MHGOPMALMIO N He pacrpoCcTpaHas 3aBefoMo
NOXHble cBefeHnsA. B cnyyae pacnpocTpaHeHusi HeJOCTOBEPHO
MHhopmaLmu, NOBNEKLLEN yllep6 fenoBoi penyTauumn icnonHutens,
3akasuvK HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOZAaTe/IbCTBOM YKpauHbl.

B cnyuyae pactopxeHus [lorosopa VicnonHutenem scneacrsve
HapyLLeHVa 3aka3uvKom CBOVX 06513aTeNIbCTB 3akas3uumk oniadvisaeT
haKTNUECKM BbIMOSTHEHHbIE K MOMEHTY PACTOPXEHUS 3Tarnbl U YCNyrn,
a Takxe pacxofbl icnonHutens n TpeTbyx NnL, CBA3aHHbIE C
ncnonHeHnem 3akasa. Hencnonb30BaHHbI OCTATOK ONaThl, €C/ OH
MMeeTCs, paccunTbiBaeTCA 1 BO3BpaLLaeTca no nyHkTy 5.19.
VcnonHuTe b He HEeCET OTBETCTBEHHOCTU 3a 3a[epXKy, NnpekpalleHme
aTana b0 MHble NOCNeACTBUA B TOM Mepe, B KOTOPOI OHU BbI3BaHbl
HapyLleHem 3aKa3inkoM CBOUX 0653aTe/bCTB.

MapTHEP He Bnpase 3aKk1oyaTh OT UMeHn icnonHuTens kakme-nméo
cAenku, obelatb KNMeHTaM AOMNoSHUTE bHbIE YC/T0BUS, He
cornacoBaHHble ¢ icnonHutenem, nM6o npeactasnsaTte VicnonHutens
6e3 NMCbMEHHOro cornacoeaHusi. Bce peknamHble
MHDOPMaLIMOHHbIE MaTeprasibl A0/MKHbI COOTBETCTBOBATH
yTBEPXAEHHOW VicnonHnTenem nHdopmaumm.

3.3. 3aka3uuk 06sa3yeTcs:

CaMOoCTOATE/IbHO, CBOMMM CUlamu 1 3a CBOW cYeT cobpaTb Bce
[OKYMEHTbI, He06XoAMMble /151 BbINOIHEHUA 3ajaHus, 1
npefocTasuTb UX VICNonHuTeNto B NOJIHOM 06bEeME U B Haf/iexallem
BUAE;

onnatuTb ycayru VicnonHuTens B NosIHOM ob6beme 1 B
yCTaHOBJ/IEHHbIE CPOKM B COOTBETCTBUM C YC/IOBUAMMN HACTOSALLIETO
[Jorosopa;

CBOEBPEMEHHO NMPEeOCTaB/IATh MOJIHbIE, JOCTOBEPHbIE N aKTyaslbHble
CBefleHNs U AeiCTBUTE NbHbIe JOKYMEHTbI, Heo6XoauMble Ans
COOTBETCTBYIOLLErO 3Tana, U He CKpbIBaTb N3BECTHbIE 3aKa3uunky
06CTOATENLCTBA, KOTOPbIE MOTYT MOB/INATH HA BO3MOXHOCTb, CPOKM,
NOPAAOK UK pe3ynbTaT oka3aHus YCyr, BKoYas npexHue otkasbl,

Customer's silence and the time objectively needed to resume work;
the risk of a missed deadline, loss of a submission date and related
costs is borne by the Customer. If the delay makes repeated or
additional work necessary (a repeated appointment, updating or
repeated preparation of documents, new third-party costs), it is paid
additionally at the Contractor's rates in force on the date of
resumption, and the unperformed part of the Order is recalculated at
the prices on that date. The Contractor informs the Customer of the
new price and time frame before continuing the work; if the Customer
disagrees, the Order is terminated with settlement under clause 5.19.

The Contractor has the right to terminate the contract unilaterally in
the following cases:

Providing false information. If the Customer provides false, distorted
information or conceals information (for example, about education,
language proficiency, specialization, qualifications), which may affect
the quality of services and the reputation of the Contractor.

Prohibition of unfair competition of the Customer (Partner). Includes
the dissemination of false information, poaching of clients,
misappropriation of the Contractor's clients, as well as any other
actions that violate the law or fair business practices.

Conduct of the Customer that obstructs the normal provision of
services, breaches the agreed communication procedure or materially
hinders performance of the Order, including unjustified mass
messaging, deliberate circumvention of the established
communication channels, insults, threats or other similar actions.

Prohibition of insults, slander and dissemination of false information.
The Customer undertakes to refrain from any insults, slander or
dissemination of false information about the Contractor, its employees,
services or activities. In case of publication, the Customer undertakes
not to disclose the Contractor’s confidential information, including work
methods, internal documents, personal data of employees, terms of
cooperation with partners and other information designated as
confidential. The customer has the right to express a conscientious
opinion about the quality of services without disclosing confidential
information or disseminating knowingly false information. In case of
dissemination of false information resulting in damage to the
Contractor's business reputation, the Customer shall be liable in
accordance with the legislation of Ukraine.

If the Contractor terminates the Agreement because of the Customer's
breach of its obligations, the Customer shall pay for the stages and
services actually performed by the time of termination, as well as the
costs of the Contractor and third parties related to the performance of
the Order. Any unused balance of the payment is calculated and
refunded under clause 5.19. The Contractor is not liable for delay,
termination of a stage or other consequences to the extent they are
caused by the Customer's breach of its obligations.

The Partner has no right to enter into any transactions on behalf of the
Contractor, promise clients additional conditions not agreed upon with
the Contractor, or represent the Contractor without written approval.
All advertising and information materials must comply with the
information approved by the Contractor.

3.3. The customer undertakes:

independently, on your own and at your own expense, collect all the
documents necessary to complete the Task and provide them to the
Contractor in full and in proper form;

pay for the Contractor's services in full and on time in accordance with
the terms of this Agreement;

to provide in good time complete, accurate and up-to-date information
and valid documents required for the relevant stage, and not to
conceal circumstances known to the Customer that may affect the
possibility, timing, procedure or result of the services, including
previous refusals, breaches of migration rules, criminal records and
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HapyLUeHNs1 MUTPaLMOHHbIX NPaBW/, CYAMMOCTY 1 3anpeThbl Ha Bbe3[.
Puvck nocneacTBumii npegocTaBneHns HENOJTHOM, HELOCTOBEPHO,
ycTapesLUeli HhopMaLum Mbo yMonyaHus HeCET 3akasuuk B Tol
Mepe, B KOTOPOI1 MOC/eACTBUSA Bbi3BaHbl TakuMW AEACTBUSMU NN
6e3aelicTBmem;

He NpefoCcTaB/IATb NOAJIOXHbIE [OKYMEHTbI 1 3aBELOMO J/IOXKHbIE
cBefeHus. MNpu X BbISBIEHUN VICNONMHWUTE b BNpaBe HEMeAJ/1IEHHO
NpekpaTuTbL UCNOJSIHEHNE 3aka3a; ycyra onsaymBaeTcsi NOSIHOCTbIO B
COOTBETCTBUM C YacTbto 2 cTatby 903 MpaxaaHCKoro kogekca
YKpauHsbl, a 3aKka3zunk Bo3meLLaeT VICnosHMTeNto NPpUUYNHEHHbIE
yObITKM, BK/THOYAS HASIOXKEHHbIe Ha /IcmoNHUTeNs caHkuuu;
NPOBEPSATb NPABWU/IbHOCTb COBCTBEHHbIX (DAKTUYECKUX 1
NepcoHasIbHbIX AaHHbIX. VIcNonHWTeNb 0TBeYaeT 3a TEXHUYECKYHO
npoBepKy B 06bEMe 3akasa, a AoNyLLEHHbI cneyuannct — 3a
COrlacoBaHHyo NPaBoBYIO NPOBEPKY MO OTAENbHOMY [0r0BOpY.
OTBETCTBEHHOCTbL 3a OLUMOKY pacnpeaensiercs no npuymHe eé
BO3HUKHOBEHWS; 3aka3umk He KOMMEHCUPYET YObITKU, BbI3BaHHbIE
HapyLleHnem IcnonHUTeNnst Wam NpyuBAeYEHHOTO UM NLA;
npefocTaBuTb ICMOMHUTENIO TOUHYIO U JOCTOBEPHYIO MHhOpMaLuio 0
CBOEM NOYTOBOM aapece, HoMepe TenedoHa, aapece 3/1EKTPOHHOM
nouThbl ¥ APYIUX AaHHbIX, HEOGXOAMMBIX A/151 ONepPaTUBHOW CBA3MN C
3akasumkom. 3aka3unk 0653yeTcs NoaaepxrsaTb akTyaslbHOCTb 3TUX
[aHHbIX Ha MPOTSHXEHUM BCEro nepmoga ncnonHeHns [lorosopa;
nocne npegocTtasneHns 3agaHnsa n/uam AHKeTbl NOAAePXMBaTh CBA3b
C VicnonHnTenem yepes ykasaHHble CpefCcTBa CBSA3W, BK/IKOYas, HO He
OrpaHNuYnBasiCb, 3/IEKTPOHHYH NOYUTY, TenedoH, MECCEHIXEPDI, U
CBOEBPEMEHHO pearmpoBaTtb Ha 3anpockl VicnonHutens;

B pasyMHbIli CPOK, yKka3aHHbIN B 3aka3e 1M KOHKPETHOM 3anpoce C
YYETOM CPOYHOCTM U BHELLHEro AeAnaiiHa, npefocTaBnTb
[OMNONHUTENbHbIE AOKYMEHTbI AN MHGIOPMaLMIo, He0bXoAMble A5
COOTBETCTBYHOLLErO 3Tana;

npu nepegave 3agaHns n/nnm AHKeTbl NpefocTaBnTb VicnonHuTento
cornacue Ha 06paboTKy NepCoHasIbHbIX AaHHbIX B COOTBETCTBUN C
[eCTBYOLLMM 3aKOHOAATEeIbCTBOM;

nocne nosy4yeHusi pesynbrata aTana npoBepuTbL Ero 1 CO06LUTL
MOTUBMPOBAHHbIE 3aMEYaHNs B CPOK U C NOCNEACTBUSIMUA,
YCTaHOB/IEHHbIMU MYHKTOM 2.6;

CBOEBPEMEHHO NPUHSATL YCYyru, BKIKOYAsA AOKYMEHTbI U Mpoyne
martepuasibl, nepegaHHble VicnonHutenem.

yBeOOMSATh VicnonHuTens 06 n3meHeHnn cob6CTBEHHbIX TPe6oBaHMl
UM cBefeHuin, BmsaoLem Ha 3akas. LieHa, ycrnoBus n coctas
aKTMBHOrO 3aka3a He U3MEHSATCS OHOI My6nvKauuen Ha caiite 1 He
TPeO6yT OT 3aka3umka caMoCTOATE/IbHOTO NOCTOSIHHOTO
MOHUTOPUHTa,;

npefocTaBUTb KAYECTBEHHbIE CKaH-KOMUK BCEX AOKYMEHTOB
HeobXoAMMbIX A1 NOAAUYM U HAXOAALWMXCS Y 3akasumka B
3/1eKTPOHHOM Buge (hopmat PDF nnm nHoii choopmart, yCTaHOB/IEHHbIN
VicnonHuTenem) Ana NosHON NPOBEPKU Nepes, nogayei B BU30BbIi
LLeHTP, NOCOMbCTBO, KOHCY/IbCTBO HE MeHee YeM 3a 21 pabounii eHb
[0 npegnonaraemMoii aatbl Nogayun Uav B Apyroi CpoK, KoTopbli
VcnonHuTens Bnpase yCTaHOBUTL 6e3 npeasapuTesibHOro
cornacoBaHus ¢ 3akas3yvkoMm. 3aka3unk 06513aH yA0CTOBEpPUTLCH B
TOYHOCTY U NOJSIHOTE NPEeA0CTaBNEHHbIX CKaH-KOMUIA, MOCKOJIbKY
3a1ePXXKV UM OLLMGKM B NPEeA0CTaB/EHHbIX JOKYMEHTaxX MOTyT
MOB/IUATb HA CPOKW BbIMOIHEHMS YCNyr. Bce nocnefcTsus, Bkioyas
HeAoCTaTK/ 1 OLINGKM, HO HE OFrpaHNYMBasCb 3TUM, 3a
HernpegocTaB/eHne JOKYMEHTOB A1 MPOBEPKM nepes nojaveri nim
3a NpefocTaB/iEHNE NX HE B NMOSTHOM 06beMe HeceT 3akasuuk.
3akasunk 0653yeTcs NoAaepXKmBaTb NOCTOSAHHYHO CBA3b C
VicnonHnuTenem B TeyeHne paboyero BpeMeHu, HaumHas 3a 10
pabounx AHel [0 nofayn JOKYMEHTOB B BU30BbINA LEEHTP, MOCO/ILCTBO
WM KOHCY/TbCTBO, U B COOTBETCTBMM C YACOBbIM NMOSCOM
VcnonHutens.

KnveHT noaTBepxaaeT, YTo 40 3aknoyeHns [loroBopa 03HaKOMWICS C
onucaHnem BbIGpaHHOI yCnyru, AeCTBYOWMUM Ha AaTy akuenTta
3akasa, 1 He MOXET CCblaThCA Ha 3asBeHNs TPETbUX NnL, (BKIHOYas
MapTHEPOB) KakK Ha UCTOYHKK YCoBuiA [jorosopa. Mpu pacxoxaeHum
mMexay MHhopMaLmein Ha cainTe 1 yCnoBUsiMU NPUHATOrO 3akasa
NMPUMEHSAIOTCH YCoBNA 3akasa.

3.4. 3aKa3uvK MeeT Nnpaso:

nonyyatb MHOPMaLMIo 0 Nopsake NpefocTaBNeHns yenayr, nepeyxHe
[OKYMEHTOB, HEO6X0AUMbIX 719 BbINONHEHUS 3adaHuns

entry bans. The risk of the consequences of providing incomplete,
inaccurate or outdated information, or of concealment, is borne by the
Customer to the extent the consequences are caused by such acts or
omissions;

not to provide forged documents or knowingly false information. If
these are discovered, the Contractor may immediately stop performing
the Order; the service is payable in full in accordance with part 2 of
Article 903 of the Civil Code of Ukraine, and the Customer shall
compensate the Contractor for the losses caused, including sanctions
imposed on the Contractor;

check the accuracy of your own factual and personal data. The
Contractor is responsible for the technical verification within the scope
of the Order, and the authorized specialist is responsible for the
agreed legal verification under a separate contract. Responsibility for
an error is allocated according to the reason for its occurrence; The
Customer does not compensate for losses caused by the violation of
the Contractor or a person engaged by him;

provide the Contractor with accurate and reliable information about his
postal address, telephone number, email address and other data
necessary for prompt communication with the Customer. The
Customer undertakes to keep this data up to date throughout the
entire period of execution of the Agreement;

after submitting the Task and/or Questionnaire, maintain contact with
the Contractor through the specified means of communication,
including, but not limited to, emalil, telephone, instant messengers, and
respond to the Contractor’s requests in a timely manner;

within a reasonable time specified in the Order or a specific request,
taking into account the urgency and external deadline, provide
additional documents or information necessary for the relevant stage;

when submitting the Task and/or Questionnaire, provide the
Contractor with consent to the processing of personal data in
accordance with current legislation;

after receiving the result of a stage, to check it and report reasoned
objections within the period and with the consequences set out in
clause 2.6;

timely accept services, including documents and other materials
provided by the Contractor.

notify the Contractor of changes in your own requirements or
information that affect the Order. The price, conditions and
composition of an active Order are not changed by one publication on
the website and do not require independent constant monitoring from
the Customer;

provide high-quality scanned copies of all documents required for
submission and held by the Customer in electronic form (PDF format
or other format established by the Contractor) for full verification
before submission to the visa center, embassy, consulate no less than
21 working days before the expected date of submission or in another
period that the Contractor has the right to establish without prior
agreement with the Customer. The customer is obliged to ensure the
accuracy and completeness of the provided scanned copies, since
delays or errors in the provided documents may affect the timing of the
services. All consequences, including, but not limited to, shortcomings
and errors, for failure to provide documents for verification before
submission or for providing them in full are borne by the Customer.

The Customer undertakes to maintain constant contact with the
Contractor during working hours, starting 10 working days before
submitting documents to the visa center, embassy or consulate, and in
accordance with the Contractor's time zone.

The Client confirms that, before concluding the Agreement, the Client
has read the description of the chosen service in force on the date the
Order was accepted, and may not rely on statements of third parties
(including Partners) as a source of the terms of the Agreement. In
case of discrepancies between information on the website and the
terms of the accepted Order, the terms of the Order apply.

3.4. The customer has the right:

receive information about the procedure for providing services, the list
of documents required for the execution of the Task by the Contractor,
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VicnonHuTtenem, CTOMMOCTW YC/yr, CPOKax BbIMOMHEHUS 3afaHuns u
[ApYrvx acnektax, CBsi3aHHbIX C NpeAoCcTaB/IeHHOV 3ajaveil;
TpeboBaThb HaZ/1eXallero BbIMno/HEHUST 06s3aHHOCTE
VcnonHurtenewm;

B C/lyyae BblsIB/IEHUS HEAO0CTATKOB B NPeLOCTaBNEHHbIX YCyrax
3akasuvik Bnpase TpeboBaTb UX YCTPAHEHNS, eCNn Takne HeJocTaTku
MOryT 6bITb MCNpPaB/ieHbl 6€3 He06X0AMMOCTUN CO34aHNs HOBOrO
[OOKyMeHTa.

3akasuvk 0653aH yBeJOMUTb ICMONHUTENS O BbISIB/IEHHbIX
HeJocTaTtKax:

[Mpy Nony4YeHU OpUrMHAIOB AOKYMEHTOB JIMYHO NGO Yepes
NMOYTOBYIO UM KYPbEPCKYHD CNYX0Yy 3akasunk 06s3aH NnpoBepuTb
KOMM/IEKTHOCTb, LIe/TOCTHOCTb 1 OYEBU/HbIE BHELLHME HE0CTaTKN
[OKyMeHTOB. [MpuHATUE AOKYMEHTOB 6€e3 3ameyaHunii nogTeepxaaet
OTCYTCTBME MPETEH3WI K X KOMM/IEKTHOCTU, LEeMIOCTHOCTU 1
O4YEBUAHLIM HeAOCTaTKaM, KOTOpbIE MOT/IN ObITb BbISAB/IEHbI NPU
06bIYHOI NPOBEPKE B MOMEHT MOSTyYEHUSI.

[MpuHATVE [OKYMEHTOB He fvaeT 3akasyvka npasa coobLwmUTb 0
CKPbITbIX HeJOCTaTKax Uan ownbKax, KoTopble 06BEKTUBHO
HEBO3MOXHO Obl/10 BbISABUTbL NPU UX NoyyYeHnn. OTBETCTBEHHOCTb 3a
Takve HefoCTaTkv onpefenseTcs ¢ y4ETOM NPUUUHbLI NX
BO3HUKHOBEHWS 1 YC/I0BUIA HacTosLwero [loroBopa.

Ecnv ooKyMeHTbI NoyyeHbl B 3/IEKTPOHHOM dhopmMate, 3aka3umk
coo6LLaeT 06 04eBMAHBIX HeJOCTaTKax B €AuHbIA CPOK MyHkTa 5.9
NMGO B cneumasbHbliA CPOK CPOYHOTO 3Tana, NPsiMo yKasaHHbIl B
3akase.

VcnonHuTens ycTpaHsieT 6e3 AoNoNHUTENbHO OniaTthl TObKO Te
HefoCTaTKy, KOTOpPble BO3HWK/W B pe3y/fibTaTe A0NYyLEHHbIX
VcnonHuTenem own6okK, a UMEeHHO:

TEXHUYECKME OLUMOKMN 1 OneyaTkn B TEKCTE AOKYMEHTOB;
HEeCOOTBETCTBME AAaHHbIX B JOKYMEHTax Hcopmauum,
npefocTaB/IeHHON 3aKka3uukoMm;

oLINGKM B 0DOPMIEHNW, JOMYLLEHHbIE NPV NOAFOTOBKE AOKYMEHTOB B
pamkax Tpe6oBaHUiA, AEACTBYOLLMX HA MOMEHT UX MNOArOTOBKM.
VcnonHuTenb He ycTpaHsieT 6e3 AoNOHUTE bHON onnaThl:
He[oCTaTKy, BbI3BaHHbIE U3MEHEHWEM TpeboBaHWii BU30BbIX LLEHTPOB,
KOHCY/IbCTB, MOCO/IbCTB UM UHbIX OPraHn3aLmii, ecnv Takme
N3MEHEeHUs1 NPOM30LLSIY NOCe NOATOTOBKU AOKYMEHTA;
Heo6X0AMMOCTb BHECEHWS MCNPaB/IEHNI, BO3HVMKLLYHO MO NPUYUHE
npefocTasfeHns 3akazymkoM HENOsHbIX, HEKOPPEKTHbIX UK
yCTapeBLUMX AaHHbIX;

N3MEHEHUS B COAEPXaHUN [OKyMeHTa, Tpebyemble 3aka3umkom
rocsie ero noAroToBKW, eC/IN N3HaYas1bHO Takne U3MeHeHUs He
npegycMaTpuBasinCh;

crlyyam, Korga ncnpas/ieHue HeocTaTkoB TpebyeT odhopmMIeHNS
HOBOrO JOKYMeHTa.

B cuTyauusx, korga ycTpaHeHve HefJocTaTKOB HEBO3MOXHO 6e3
ohopmNIEHNSA HOBOTO JOKYMeHTa, 3aka3uuk onsaymsaeT CTOMMOCTb
HOBOrO [JOKyMeHTa B NOJIHOM 06beMeE.

B /1t060€e Bpems 3anpocuTb y ICNONHUTENS akTbl NpYeMk1-nepesaymn
BbIMNO/THEHHBIX YCAYT;

3anpocuTb pasbsCHEHVE YC0BUIA JOrOBOpa 1 YCyr, KOTopble ByayT
npefocTas/ieHbl, BKIOYas UX COAEPXaHne 1 CTOMMOCTb, [0 Havana
UX NpefocTaBneHns. VicnonHnTenb 0653yeTcs NpefocTaBuTb ACHYH 1
MOHATHYI MHChOpMaLMio, obecneymBasi NOSIHOE NOHVMaHWe
3aka3urKoM BCEX YC/I0BUIA AOTOBOPA;

no CBOEMY YCMOTPEHMNIO BHOCUTb U3MEHEHNSI B 06beM 1n
cofiepxaHuve ycnyr, npegoctasnsemMbix VicnonHutenem, npu ycnosmm
COr1lacoBaHNsa U3MEHEHWI 1 COOTBETCTBYIOLLEN KOPPEKTUPOBKM NX
CTOMMOCTM.

3anpawmsarb pasbACHEHNS N AONOSIHUTE/IbHbIE KOHCY/IbTalum No
BOMpocam, CBA3aHHbIM C BbIMO/IHEHNEM 3a[aHNsl, BK/0Yasi OTBETbI Ha
BO3HMKaloLLe BONPOChI N0 KOHKPETHBLIM 3Tanam, JoKyMeHTaM 1
TpeboBaHUAM;

npeKkpaTuTb BbINO/IHEHME 3a4aHus 10 Havasia NpefoCcTaB/ieHns yenyr
VicnonHutenem 6e3 ykasaHus NpuynHbl, NpyY 3ToM 06a3yeTcs
onnatutb VicnonHntento hakTnyeckn NOHeCeHHbIe Pacxofpl, eciiu
Takve UMeroTCs.

4. OCOBbIE YCNnoBuA MO NAPTHEPCKUM
NMPOrPAMMAM

4.1. HacTosawmin pasgesn NpMMeHSeTCsl UCKTIYMTETbHO K B2B-

the cost of services, the timing of the Task and other aspects related
to the provided Task;
demand proper performance of duties by the Contractor;

if deficiencies are identified in the services provided, the Customer has
the right to demand their elimination, if such deficiencies can be
corrected without the need to create a new document.

The Customer is obliged to notify the Contractor about the identified
deficiencies:

When receiving original documents in person or through a postal or
courier service, the Customer shall check the completeness, integrity
and obvious external defects of the documents. Acceptance of the
documents without objections confirms the absence of claims as to
their completeness, integrity and obvious defects that could have been
detected by an ordinary check at the time of receipt.

Acceptance of the documents does not deprive the Customer of the
right to report hidden defects or errors that objectively could not have
been detected on receipt. Liability for such defects is determined
taking into account their cause and the terms of this Agreement.

If the documents are received in electronic format, the Customer
reports obvious deficiencies within the single deadline of clause 5.9 or
within the special deadline for the urgent stage, expressly specified in
the Order.

The Contractor eliminates, without additional payment, only those
defects that arose as a result of errors made by the Contractor,
namely:

technical errors and typos in the text of documents;

discrepancy between the data in the documents and the information
provided by the Customer;

errors in design made during the preparation of documents within the
framework of the requirements in force at the time of their preparation.
The Contractor does not eliminate without additional payment:
deficiencies caused by changes in the requirements of visa centers,
consulates, embassies or other organizations, if such changes
occurred after the preparation of the document;

the need to make corrections that arose due to the Customer
providing incomplete, incorrect or outdated data;

changes in the content of the document required by the Customer
after its preparation, if such changes were not initially provided for;

cases when correction of deficiencies requires the execution of a new
document.

In situations where elimination of deficiencies is impossible without
drawing up a new document, the Customer pays the cost of the new
document in full.

at any time request from the Contractor certificates of acceptance and
transfer of services performed;

request clarification of the terms of the contract and the services to be
provided, including their contents and costs, before they are provided.
The Contractor undertakes to provide clear and understandable
information, ensuring that the Customer fully understands all the terms
of the contract;

at its discretion, make changes to the scope or content of services
provided by the Contractor, subject to approval of the changes and
appropriate adjustment of their cost.

request clarification and additional advice on issues related to the
execution of the assignment, including answers to questions regarding
specific stages, documents and requirements;

terminate the task before the Contractor begins providing services
without specifying a reason, and undertakes to pay the Contractor the
actual expenses incurred, if any.

4. SPECIAL CONDITIONS FOR PARTNERSHIP
PROGRAMS
4.1. This section applies exclusively to B2B relations between the
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OTHOLWeHUAM VicnonHuTens ¢ MapTHEPOM 1 He perynnpyeT Aorosop
McnonHuTens ¢ KoHeYHbIM NoTpebutenem. B kaxaom 3akase npsmo
yKasblBaeTcsa ogHa Mmogesnb: forosop ERIAR ¢ KOHeUHbIM K/ineHTom
nmbo fgorosop MapTHépa C ero KAMEHTOM; CMelleHne Mojenei He
JonyckaeTcs. YCNoBus CKUAKU 1 06bEMa 3aka3oB PUKCHPYOTCA B
OT/Ae/IbHOM NapTHEPCKOM 3akase Ui cornalleHumu. MNMapTHEP He
ABNAETCA NPefCcTaBUTENIEM, areHTOM UM UHBIM YNOSTHOMOYEHHbIM
nvuom VicnonHutensa v He Bnpase OT UMeHun VicnonHutens
nprvHUMaTb 06a3aTenbCTBa, AaBaTb rapaHTUn, U3MEHSATb YC/I0BUSA
3aka3a Mbo obelatb KINeHTY YCI0BUS, pedybTarT, CKUAKY,
KOMMeHcaLuio NN JONOHUTESIbHBIE YCYTN, eCN Takue NoTHOMOoUUNs
NPSIMO He NpefocTaB/eHbl eMy VIcnonHUTENeM B MMCbMEHHOM
thopwme.

B pamkax HacTosLero forosopa BO3MOXHbI Takne BapuaHTbl
coTpyaHuuecTtsa c MNapTHepamu:

MapTHEP camMoCTOATE/IbHO OCYLLECTBNAET TO/bKO paspeLléHHoe
afIMUHNCTPAaTUBHOE MHCOPMUPOBaHME CBOMX K/IMEHTOB; BOMPOCHI
BbI6GOPa NPaBOBO CTpaTernu, OLEeHKN NpaB, TONIKOBaHWS 3aKoHa Un
npefcTaBuTeNIbCTBA NepeAaroTcs AOMyLLIEHHOMY CreLuanncTy.
OTBeTCTBEHHOCTL MapTHépa u MicnonHutena onpeaenserca
BblOpaHHON B 3aka3e A0roBOPHOIN MOAE/bIO U MPUYMHON KOHKPETHOrO
HapyLleHus.

MapTHepCcKWin hopmaTt € NOJIHLIM CONPOBOXAEHNEM KIMEHTOB
VicnonHutenem - MapTtHep nepefaet VICNONHUTENIO KIIMEHTOB, 1
VicnonHuTens 6epeT Ha cebsi KOHCYNbTauum, pa3bsiCHEHUE YCTOBUI 1
[JanbHellwee B3auMoaeicTare ¢ kneHTamu. B gaHHom chopmarte
yCoBus NpefocTaBneHns NapTHEPCKON CKMAKM 06CyxaaroTcs
VHAVBULY&/IbHO C NAPTHEPOM M MOTYT OT/IMYATLCA OT CTaHAAPTHbIX.
Bbi60p chopmata coTpyHMYecTBa CoracoBbIBaeTCs CTOPOHAMM
3apaHee.

4.2. B cnyyae Heonnartbl KNIMEHTOM NMapTHEPA YC/yru 3amnvcu B
NOCONLCTBO W/ BU30BbIN LIEHTP, 0OCDOPMIEHNS aHKET UK APpYrnX
[OMNONMHUTENBbHBIX YC/YT B CPOKM, NPEeAyCMOTPEHHbIE HACTOSILLIUM
[loroBOpoM v AONONHUTENBbHBIM COrlalleHneM, napTHep 06s3aH
OCYLLECTBUTb X CAMOCTOATESIbHO U OMIATUTL AOMOSIHATE TbHbIE
pacxofbl 3a 3a[lepXKy, ec/iv TakoBble BO3HUKHYT. B ciyyae HeonnaTtbl
WM 4aCTUYHOI Onnathbl, NapTHEP 06513yeTcA HeMeAJ/IeHHO (B TeueHne
1 pabouyero fHs1) NPON3BECTM ONaTy B NOSIHOM 06bEME C YYETOM
LUTPAOHbIX CAHKLWIA, yCTAHOB/IEHHbIX HACTOALLMM [0rOBOPOM.

4.3. OfHOKpaTHas NOBTOPHaA afMUHUCTPaTMBHAA nofadya MoXeT
6bITb BK/IKOYEHA B OTAENbHbIA NapTHEPCKMiA 3aka3. HoBas npaBoBas
cTparerus, oLueHka NpuyMH oTkasa Uan U3MeHeHve NpaBoBO NO3ULUK
B Heé He BXogAT v TpebytoT LEGAL HOLD no nyHkTy 2.1.5. Mpwn
npekpaLLeHnm nogayv NpoBOAUTCS PACHET dakTUUECKM BbIMOHEHHOM
4acTu; HeMCnosib30BaHHbIE CPeACTBa He YAepPKMBaKOTCA
aBTOMaTnN4ecKu.

4.4, NapTHEp 0653aH 3apaHee yBeSOMUTb KNMeHTa 0 NOCNeACTBUSIX
nponycka HasHaYeHHoN JaTbl Nojayv AOKYMEHTOB. B ciyyae HesBku
KMeHTa Ha nogadvy AOKYMeHTOB, MapTHEP 0653aH 3aka3aTb 1
onaTuTb NOBTOPHYIO 3anNnCb Ha Nogavy [OKyMeHTOB. [oBTOpHas
3an1ch OCYyLLECTBAETCA HA NATHOV OCHOBE MO akTyaslbHbIM
Tapudam.

Ecnu ycnyra 3anucu B noCoNbCTBO BK/HOYEHA B CTOMMOCTL NakeTta, HO
3aka3uuk (knmeHT MapTHEpa) NPonyCcTWA Ha3HaUYeHHYIo faTy nogauyu,
NOBTOPHasA 3an1cb OCYLLLECTB/IAETCA Ha NAaTHON OCHOBE. pu aToM
ycryra 3anucy c4uTaeTcs BbINO/IHEHHOW B COOTBETCTBUN C M. 2.4,

Kaxpas ycnyra, ykazaHHasi B BbICTaB/IEHHOM cyeTe-(hakType Kak
oTAeNIbHasA, CUMTAETCS BbINOSIHEHHOI OTAENbHO, EC/IN OHA Gblna
npegocTaB/ieHa B MO/IHOM 06bemMe B COOTBETCTBUM C YC/IOBUSIMU ee
okasaHusl. BbinonHeHne 0HOW yCyr He 3aBUCKT OT BbINOIHEHUS
OpYrux ycrnyr, ecniv OHu yKa3aHbl B cHeTe-(hakType kak
CaMOCTOsITEe/IbHbIE.

4.5. TlapTHEp HeceT NOJIHYH OTBETCTBEHHOCTL 3a CBOMX K/TMEHTOB,
BK/IKOYAs onnarty npefoctaBnsemMbiX UM yCnyr. B ciiyvae, ecnm kKveHT
napTHEpa He onnaTtua ycnyrn, NnapTHEp obs3aH HeMea1eHHO
yBefoMUTb VicnonHutens n nmbo npomssectu onaarty
CaMOCTOSATENbHO, NIM60 B3ATb Ha cebs 0bs3aTtenscTBa no
opraHusauuy aTux ycnyr ons knveHta 6es yyactus VicnonHurens.
VicnonHuTenb He HeceT OTBETCTBEHHOCTY 3a onarty yCcnyr KnneHtamm
napTHepa n He okasbiBaeT UM YC/yrn 6e3 NoaTBEePXKAEHHOro
nnarexa.

Contractor and the Partner and does not govern the contract between
the Contractor and the end consumer. Each Order directly specifies
one model: the ERIAR agreement with the end Client or the Partner’s
agreement with its client; Mixing models is not allowed. The terms of
the discount and volume of orders are fixed in a separate partner
Order or agreement. The Partner is not a representative, agent or
other authorised person of the Contractor and may not, on the
Contractor's behalf, assume obligations, give guarantees, change the
terms of an Order or promise a client any terms, result, discount,
compensation or additional services, unless such authority has been
expressly granted to the Partner by the Contractor in writing.

Within the framework of this agreement, the following options for
cooperation with Partners are possible:

The partner independently carries out only permitted administrative
information to its clients; issues of choice of legal strategy,
assessment of rights, interpretation of the law or representation are
referred to an admitted specialist. The liability of the Partner and the
Contractor is determined by the contractual model chosen in the Order
and the reason for the specific violation.

Affiliate format with full support of clients by the Contractor - the
Partner transfers clients to the Contractor, and the Contractor
undertakes consultations, clarification of conditions and further
interaction with clients. In this format, the conditions for providing a
partner discount are discussed individually with the partner and may
differ from the standard ones.

The choice of cooperation format is agreed upon by the parties in
advance.

4.2. If the partner’s client fails to pay for the service of registering at an
embassy or visa center, filling out forms or other additional services
within the time limits provided for in this Agreement or an additional
agreement, the partner is obliged to carry them out independently and
pay additional costs for the delay, if any. In case of non-payment or
partial payment, the partner undertakes to immediately (within 1
business day) pay in full, taking into account the penalties established
by this agreement.

4.3. One administrative resubmission may be included in a separate
Partner Order. A new legal strategy, an assessment of the grounds for
refusal, or a change in legal position is not included and requires a
LEGAL HOLD under clause 2.1.5. If the resubmission is discontinued,
the actually completed portion shall be calculated; unused funds shall
not be withheld automatically.

4.4. The partner is obliged to notify the client in advance of the
consequences of missing the appointed date for submitting
documents. If the client fails to appear for the submission of
documents, the Partner is obliged to order and pay for a repeat
appointment for the submission of documents. Repeated registration
is carried out on a paid basis at current rates.

If the embassy appointment service is included in the price of the
package, but the Customer (the Partner's client) missed the scheduled
submission date, a repeated appointment is provided for a fee. The
appointment service is deemed performed in accordance with clause
2.4.

Each service indicated in the invoice as separate is considered to be
performed separately if it was provided in full in accordance with the
terms of its provision. The performance of one service does not
depend on the performance of other services if they are indicated in
the invoice as independent.

4.5. The partner bears full responsibility for his clients, including
payment for the services provided to him. If the partner’s client does
not pay for the services, the partner is obliged to immediately notify
the Contractor and either make the payment independently or
undertake obligations to organize these services for the client without
the participation of the Contractor. The Contractor is not responsible
for payment for services by the partner's clients and does not provide
them with services without confirmed payment.
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4.6. BsaumopgeiicTBre ¢ napTHEpamy OCyLLEeCcTBAeTCS
UCK/IOYNTE/IBHO Yepes HazHauYeHHbIX MEHeKEPOB U1 BU3OBbIX
KOHCY/1bTaHTOB. Bce BoMpochk!, kacatoLwmnecs coTpyaHN4ecTsa,
napTHep 06s3aH pellaTb C MeHeMKePOM, KypypyoLWMM ero
HanpasfieHue. Bce 3anpochl, NPefsiokeHNs 1 pelleHns, KacaLecs
B3aUMOZEVCTBYSA, AO/DKHbI ObITb NOATBEPXKAEHbI MUCbMEHHO,
nocpesCcTBOM 3/1IEKTPOHHON NOYTbI MW MHBIX OOULMASTBbHBIX KaHa 0B
cBa3w. MNapTHEp He BNpase 6e3 NpeABapuTeNbHOrO MMCbMEHHOTO
corsiacoBaHus ¢ VicnosHuteniem npusHasartb OT UMeHU VicnonHuTens
NMPETEeH3NN KNNEeHTa, OTBETCTBEHHOCTL VICNOMHUTENA, COr/lacoBbIBaTb
BO3BpaT [leHeXHbIX CPe/CTB, KOMMNeHcauuio, CKUAKY, 6ecnnaTHyto
MOBTOPHYIO yCNyry NMnMbo MHOoe pelleHne, co3jarollee ans
VicnonHuTensa ononHUTeNbHbIe 0653aTenbCcTBa.

[vpekTop KoMMnaHuy He yyacTByeT B OnepaTuBHbIX BONpocax,
CBSI3aHHbIX C 06PabOTKON NnaTexei, KOHTPONEM AeATE/TbHOCTU
NapTHEPOB 1 BEEHNEM UX K/TMEHTOB.

4.7. MapTHep 065s13yeTcA obecneunBaTb KOHTPO/Ib HAZ TeM, YTOObI
K/IMEHTBI, OCPOPMIIEHHBIE UM B PaMKax COTPYAHUYECTBA, YCNeLHo
npubbIIN K MECTy Ha3HavyeHus. MapTHep HeceT OTBETCTBEHHOCTb 3a
NHOPMUPOBAHME K/IMEHTOB O HEOBXOAMMbIX 3Tanax ohopmIeHus
[OKYMEHTOB.

4.8. icnonHutens MMeeT NpaBo NPOBEPSITb N1ATEXECNOCOBHOCTb
napTHEPa 1 ero KIMEHTOB A0 Havana npefocTasneHns ycnyr. B
C/lyyae BbISIB/IEHUS PUCKOB Heonartsl, VicnonHuTens snpase
notpebosartb npegoniary unyu obecrneveHme obsa3aTeibCTB NapTHEPaA
nepegs Havyanom paboTbl.

4.9. NapTHEpP oTBEYAET 3a AOCTOBEPHOCTb NepefaHHbIX UM hakToB,
COOCTBEHHbIE 06ELLaHNs 1 AeCTBUA Nepes CBOUM KIIMEHTOM.
VcnonHuTe b 0TBEYaET 3a 3Tarnbl, KOTOPbIE NPAMO NPoAaHbl 1
BbINOJIHEHbLI MM M0 COOTBETCTBYOLEMY 3aka3dy. Hu ofiHa CTopoHa He
0CcBOGOX/AaeTCA OT OTBETCTBEHHOCTM 38 COOCTBEHHOE HapyLUeHne
nyTém o6LLero nepeHoca pucka Ha pyryto CTOPOHy.

PesynbTaT, nepegaHHbiin MapTHEPY, NPUHUMAETCS B NOPSAAKE U B
CpOK, YCTAHOBJ/IEHHbIE NMYHKTOM 2.6.

[MapTHEP NOMIHOCTLIO CAMOCTOSATENIbHO OCYLLLECTBAET
COMNPOBOX/EHWEe N KOHCY/IbTUPOBaHWe CBOUX K/IMEHTOB Ha BCEX
aTanax noAroToBKN BU30BbIX JOKYMEHTOB ¥ UX nogayn. VicnosiHuTesb
He HeceT OTBETCTBEHHOCTM Nepej KAMeHTaMu napTHeépa 1 He 06s13aH
npeAocTaBsATb UM OTYET O NpPoAenaHHoli paboTe. KineHTbl
napTHEpa He ABNAIOTCA CTOPOHOI B HACTOSALLEM [OrOBOpE.

B cnyyae HenpenBuAEHHbIX 06CTOATENLCTB (DOpC-Maxopa) Ha
Kakom-nnbo atane okasaHus yCsyr, BO3MOXEH NepecmMoTp
[I0rOBOPHbIX OTHOLLEHWIA 1 3aK/0YEHNe OTAEe/bHOTo A0roBopa ¢
KMeHTamy napTHEpa HanpsMyo Npu cornacum 06enx CTOPoH.
Mocne nogayn KIMEHTOB B MOCOJILCTBE W/IM BU3OBOM LIEHTPE napTHEp
0653aH npefocTaBnTb VICNONHUTENIO KBUTAHLMK O nojade
(noaTBepxaatoLme JOKYMEHTbI) HA K&KA0r0 KVeHTa.

KBUTaHLUuu fO/MKHBI 6bITb OTNPaB/IEHbI B 3/1IEKTPOHHOM BU/E B CPOK
He no3gHee 1 (ogHOro) paboyero AHs ¢ MOMEHTa nogayu
[OKYMEHTOB.

4.10. MNapTHEP 0653aH NPOM3BECTU ONNaTy 3a ycnyru B
yCTaHOBJ/IEHHbIE CPOKW. B cnyuae 3afepxku onniartbl, VicnosHuTe b
npuocTaHaB/IMBaET OKasaHue yCcnyr 0 NoCcTyn/ieHns
COOTBETCTBYIOLLEl onnatbl. icnonHTeNb He HECET OTBETCTBEHHOCTM
3a NoCneACTBUA 3afiePXK/ OKasaHus ycyr, B TOM Ynice 3a obble
HeraTvBHble NOCNEeACTBUSA, BO3HUKLIME B pesy/ibTarte
NpUOCTaHOBIEHVA NpeAoCcTaBeHnsa yeiyr. 3afepxka B onare,
npusefLias K NpocpoUKe nofayn JOKYMEHTOB WX HapyLLIEeHWO
CPOKOB, YCTAHOBJIEHHbIX BU30BbIMM LIEEHTPaMK, NOCObCTBAMU UK
KOHCY/1IbCTBaMU, MOJSIHOCTbLIO BO3/1araeT OTBETCTBEHHOCTL 3a
nocneacTBus Ha napTHEpa. MapTHEP 06513yeTcst BO3MECTUTb
McnonHWTeNto NosIHy0 CTOMMOCTb MOBTOPHOTO 0POpM/IEHNSA
[OKYMEHTOB WK ApYruX YCNyr, CBA3aHHbIX C YCTPaHeHem
nocneacTBuin 3afiepXxky,

4.11. Ha napTHEpa pacnpocTpaHsTCs Bce 06813aHHOCTY 1 NpaBsa,
npefycMOTPEeHHbIE HACTOALMM [0rOBOPOM /18 3akasuyuvka, B HacTtu,
KacatoLLeiics BbINONHeHNs 0653aTeNbCTB N0 NPeAoCTaBNEHNIO YCYT,
obecneyeHns Hagexallero KauecTsa AOKYMEHTOB 1 CO60AeHUs
CPOKOB, a TaKxe B OTHOLUEeHUN B3auMoaeicTBrA ¢ icnonHutenem un
cobntogeHnsa ycnosuii gorosopa. MNMapTHEP 0653aH UCNONHATL
[OaHHble 06sA3aTeNbCTBa B NO/IHOM 06BbEME, Kak ecnn Bbl OH ABASNCSA
npsAMbIM 3akasymkom no JaHHOMY A0roBopy.

4.6. Interaction with partners is carried out exclusively through
appointed managers or visa consultants. The partner must resolve all
issues related to cooperation with the manager supervising his area.
All requests, proposals and decisions regarding interaction must be
confirmed in writing, via email or other official communication
channels. The Partner may not, without the Contractor's prior written
consent, acknowledge on the Contractor's behalf a client's claims or
the Contractor's liability, or agree to a refund, compensation, discount,
free repeated service or any other decision creating additional
obligations for the Contractor.

The director of the company is not involved in operational issues
related to payment processing, monitoring the activities of partners
and managing their clients.

4.7. The partner undertakes to ensure that the clients registered by
him as part of the cooperation successfully arrive at their destination.
The partner is responsible for informing clients about the necessary
stages of paperwork.

4.8. The Contractor has the right to check the solvency of the partner
and his clients before the provision of services. If risks of non-payment
are identified, the Contractor has the right to demand an advance
payment or security for the partner’s obligations before starting work.

4.9. The partner is responsible for the accuracy of the facts conveyed
by him, his own promises and actions to his client. The Contractor is
responsible for the stages that are directly sold and completed by him
under the relevant Order. Neither party is relieved of liability for its own
breach by a general transfer of risk to the other party.

A result delivered to the Partner is accepted in the manner and within
the period set out in clause 2.6.

The partner fully independently provides support and advice to its
clients at all stages of preparing visa documents and submitting them.
The contractor is not responsible to the partner’s clients and is not
obliged to provide them with a report on the work done. The partner's
clients are not a party to this agreement.

In the event of unforeseen circumstances (force majeure) at any stage
of the provision of services, it is possible to revise the contractual
relationship and conclude a separate agreement with the partner's
clients directly with the consent of both parties.

After filing clients at the embassy or visa center, the partner is obliged
to provide the Contractor with filing receipts (supporting documents)
for each client.

Receipts must be sent electronically no later than 1 (one) business
day from the date of submission of documents.

4.10. The partner is obliged to make payment for services within the
established time frame. In case of delay in payment, the Contractor
suspends the provision of services until the appropriate payment is
received. The Contractor is not responsible for the consequences of a
delay in the provision of services, including any negative
consequences resulting from the suspension of the provision of
services. Delay in payment, resulting in late submission of documents
or violation of deadlines established by visa centers, embassies or
consulates, places full responsibility for the consequences on the
partner. The Partner undertakes to reimburse the Contractor for the
full cost of re-executing documents or other services related to
eliminating the consequences of the delay,

4.11. The partner is subject to all obligations and rights provided for by
this agreement for the Customer, in terms of fulfilling obligations to
provide services, ensuring the proper quality of documents and
meeting deadlines, as well as in relation to interaction with the
Contractor and compliance with the terms of the agreement. The
Partner is obliged to fulfill these obligations in full, as if he were a
direct Customer under this agreement.
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4.12. Ecnv MNapTHEp BbIGpan NakeT C pacCpOYKOii, Npu KOTOPOIA
BTOpas yacTb onnaymBaeTcs U3 3apaboTHON Nnathbl KNVEHTA,
napTHEpcKas CKnaka HauMcnseTcst TONbKO Noc/e BTOpoi onnartsl. [o
3TOro MOMEHTa CKMAKa He NpumeHsieTcs, u MNapTHEP BHOCUT
CTaHAapTHY CyMMYy Mo ycrioBusm Jlorosopa.

B cnyvae, ecnu KIMeHT NoNyynn B3Y, HO He NPUObII B HA3HAYEHHbIN
MYHKT B COrNacoBaHHble CPOKU, K CyMMe 3a[0/KeHHOCTU [MapTHEpa
nepeg icnonuutenem gobasnsercs wrpad B pasmepe, ykasaHHOM B
napTHEPCKOM 3akase unn cornatleHunu.

4.13. 3ap0/mKeHHOCTb [NapTHEPa No ogHOMY 3akasy He ABfseTcs
OCHOBaHWEM YAePXVBaTb OPUrMHasIbI, faHHbIE UAY OMNadYeHHbIe
pesynbTartbl Apyroro KnvexTa. VicnonHuTens Bnpase NpuocTaHOBUTL
TO/IbKO HEOoMMa4yeHHbIli aTan COOTBETCTBYHOLLEro 3akasa B npegenax,
paspeLUéHHbIX 3aKOHOM.

4.14. MNapTHEp oTBeYaeT 3a COOCTBEHHbIE 0653aTeNbCTBA U AeiACTBUS
nepeg, CBOVMU KIMEHTaM1 B MOZENW, TAe [OrOBOP 3aK/OUEH MeXay
MapTHEPOM 1 KimeHTOM. Ecnin 3aka3 3ak/1o4éH HenocpeaCcTBEHHO
mexay ERIAR n KnueHTtom, VcnonHntens otBevaeT nepen KnneHTom
3a NPOAAHHYI0 VM YCyry B COOTBETCTBUM C HACTOALMM [JoroBopoM.
OTBeTCTBEHHOCTL lMNapTHépa 1 Vicnonuutens onpegensertca
[10rOBOPHOI MOAEe b0 KOHKPETHOro 3akasa, CornacoBaHHbIM
06BEMOM paboThbl M NPUYMHOI HapyLLEeHKS; 06LuMe 0TKasbl OT
OTBETCTBEHHOCTYM 3a COBCTBEHHbIE AENCTBUA HE NMPUMEHSIIOTCS.

4.15. 3a Kaxzoe 13 crieflyoumnx HapyLueHuii MapTHEP ynnayvsaeT
VicnonHuTento wrpad: a) pasrnalieHme nav Ucrnosib3oBaHne BHe
COTPYAHNYECTBa KOH(PUAEHUMaIbHON NHhopmaLmmn, MeTOAVK,
LIa6oHOB WY KNNEHTCKOM 6a3bl icnonHutens — aksuBaneHT 10
000 ponnapos CLUA 3a kaxablii criyyaid; 6) nepemaHnBaHune KneHTa
nmbo cneyvanucTa VICnonHUTeNnsa nnmn okasaHwe TakoMy K/IMEeHTY
aHaNornyHbIX YCyr B 06Xof, VicnonHWTens B nepnog, cotTpygHuyecTsa
1 B TeYEHWe 2 NIET MOC/Ie ero npekpaeHns — TpExXKpaTHas
CTOMMOCTb YCNYT, 3aKa3aHHbIX WY 3anpoLlEeHHbIX TakUM KTMEHTOM Y
VicnonHutens, Ho He MmeHee 3kBuBasieHTa 5 000 gonnapos CLUA 3a
KaK0ro K/IMeHTa; B) obellaHuns, rapaHTum, CKUAKU N NpusHaHue
NpeTeH3nit T UMeHn VicnonHUTeNs 6e3 NMMCbMEHHbIX MOSIHOMOYNA —
akBuBasieHT 3 000 gonnapos CLUA 3a kaxablii cryyaii 1 Bo3MelleHre
BCero, 4To VicnonHutens BbINAaTUA UK NPeOCTaBUs KIMEHTY
Bcrefcteume atoro. Ltpad ynnaumsaeTcs B rpuBHe no
othuumanbHoMy Kypcy HauvoHanibHOro 6aHka YkpauHbl Ha feHb
nnarexa v B3bICKMBaETCS CBEPX YObITKOB. YNyLleHHasn Bbiroga
VcnonHuTens onpegenseTcs kak CTOMMOCTb YCyr no Tapudam
VcnonHuTens, KoTopble He 6bINN 3aKa3aHbl y HEro BCnefcTsmne
HapyLleHus, 1 Bo3HarpaxaeHve, nosyyeHHoe MapTHEpom nnm
TPETbUM SIMLLOM OT COOTBETCTBYHOLLMX K/TMEHTOB.

5. CTOMMOCTb YCNYT N NOPAAOK PACHETOB

5.1. 3aka3uvk, HamepeBaloLLMIica BOCMO/b30BaTLCA yCayramu
McnonHutens, oba3aH camocToATENIbHO 3aMo/IHUTL 61aHK 3ajaun
(AHKeTbl) 1 MpefoCcTaBUTb ero ICMoNHMTENo IMYHO UK 3anOoSTHUTL
9N1EKTPOHHBIV BapunaHT 3afaHuns (AHKETbI) 1 HanpaBuTb ero Ha
3/IEKTPOHHYI0 NnouTy cnonHutens.

5.2. MNocne nonyyenunss AHkeTbl VicnonHuTesnb HanpasiseT 3aka3uunky
VHAMBUAYaNnbHbIA 3akas 1 CYéT, cogepxallme obs3aTesnbHble
cBefieHuns nyHkra 1.1.2. Ecnv npefgycMoTpeHa onnara B ABa aT1ana,
pasmep, pe3ysibTaT ¥ CPOK KaK4oro arana ykasblBaloTCA OTAE/bHO:
MepBbIii NnaTex (aBaHc): 3aka3umk 06513aH BHECTW NpesonnaTy B
pasmepe, ykazaHHOM B cyeTe-(hakType, YTo NoATBEpPXAaeT ero
corsiacue c nepeyHem v CTOUMOCTbIO YCIyT.

BTopoii nnaTex (OkoHYaTeNbHbI pacyéT): NOAMEXUT onnare nocrie
nepegauv pesysibtata COOTBETCTBYIOLLETO 3Tana u yseomseHns o
rotoBHocTu. Onnata NoATBeEPXAaeT UCNO/THEHVE NNATEXHOro
0653aTenbCTBa, HO caMa no cebe He 03HaYaeT OTkasa OT 3aMeyaHuit
No KayecTBY, CKPbITbIM HeocTaTkam 1y obs3aTenbHbIX Npas
3akazuvika.

5.3. MNocne BHeceHUst aBaHca corfiacHo TpeboBaHnam n. 5.2.
[Jorosopa, 3aka3unk 06a3aH HanpasBuTb/NpefocTaBnTb IcNoNHUTENIO
KOMUIO NaTEXHOro AOKYMEHTa, NoATBEPXKAAIOLLEro ocyLLecTB/IeHne
BHeCeHWs aBaHca, B ochuc icnonHUTeNs Wi no a/1eKTPOHHOMY
agpecy VicnonHutens info@eriar.store. BHeceHne aBaHca cuMTaeTcs
OCYLLECTB/IEHHbIM C MOMEHTa 3a4UC/IeHNA [eHeXHbIX CPeACTB Ha
pacyéTHsbIin cyeT MicnonHutens.

5.4. MNocne nonyyeHvs NoATBEPXKAEHNA BHECEHUS aBaHca,
McnonHuTens HanpasnseT 3akasunky nepeyeHb [JOKYMEHTOB,

4.12. If the Partner has chosen an instalment package under which
the second part is paid from the client's salary, the partner discount
accrues only after the second payment. Until then the discount does
not apply, and the Partner pays the standard amount under the terms
of the Agreement.

If the client received a visa but did not arrive at the designated point
within the agreed time, a fine in the amount specified in the partner
Order or agreement is added to the Partner's debt to the Contractor.

4.13. The Partner's debt for one Order is not a basis for withholding
the originals, data or paid results of another Client. The Contractor has
the right to suspend only the unpaid stage of the relevant Order to the
extent permitted by law.

4.14. The Partner is responsible for his own obligations and actions to
his clients in a model where the contract is concluded between the
Partner and the client. If the Order is concluded directly between
ERIAR and the Client, the Contractor is responsible to the Client for
the service sold by him in accordance with this Agreement.

The responsibility of the Partner and the Contractor is determined by
the contractual model of a specific Order, the agreed scope of work
and the cause of the violation; general disclaimers of liability for one's
own actions do not apply.

4.15. For each of the following breaches the Partner shall pay the
Contractor a fine: (a) disclosure, or use outside the cooperation, of the
Contractor's confidential information, methods, templates or client
base — the equivalent of 10 000 US dollars per instance; (b) soliciting
a client or specialist of the Contractor, or providing such a client with
similar services bypassing the Contractor, during the cooperation and
for 2 years after its termination — three times the price of the services
ordered or requested by such client from the Contractor, but not less
than the equivalent of 5 000 US dollars per client; (c) promises,
guarantees, discounts or acknowledgement of claims on the
Contractor's behalf without written authority — the equivalent of 3 000
US dollars per instance and reimbursement of everything the
Contractor paid or provided to the client as a result. The fine is
payable in hryvnia at the official exchange rate of the National Bank of
Ukraine on the day of payment and is recovered in addition to losses.
The Contractor's lost profit is determined as the price, at the
Contractor's rates, of the services that were not ordered from it
because of the breach, plus the remuneration received by the Partner
or a third party from the relevant clients.

5. COST OF SERVICES AND PAYMENT PROCEDURE

5.1. The Customer intending to use the Contractor's services is
required to independently fill out the Task (Questionnaire) form and
provide it to the Contractor in person or fill out an electronic version of
the Task (Questionnaire) and send it to the Contractor's email.

5.2. After receiving the Questionnaire, the Contractor sends the
Customer an individual Order and invoice containing the mandatory
information in clause 1.1.2. If payment is provided in two stages, the
size, result and duration of each stage are indicated separately:
First payment (advance): The customer is required to make an
advance payment in the amount indicated in the invoice, which
confirms his agreement with the list and cost of services.

Second payment (final payment): payable after the transfer of the
result of the corresponding stage and notification of readiness.
Payment confirms the fulfillment of the payment obligation, but in itself
does not mean a waiver of comments on quality, hidden defects or
mandatory rights of the Customer.

5.3. After making an advance in accordance with the requirements of
clause 5.2. Agreement, the Customer is obliged to send/provide to the
Contractor a copy of the payment document confirming the advance
payment to the Contractor's office or by email to the Contractor
info@eriar.store. The advance payment is considered made from the
moment the funds are credited to the Contractor's current account.

5.4. After receiving confirmation of the advance payment, the
Contractor sends the Customer a list of documents necessary to
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HeobXxoAMMbIX ANs NpeAocTaBieHns yenyr. 3akasumnk 06s3yeTcs
npefocTaBuTb HEO6XOAMMbIE JOKYMEHTbI HE NO3AHee Yem yepes 3
pabourx AHA B 3/1EKTPOHHOM BUfE, OTCKaHNPOBAHHbIE B XOPOLLEM
KayecTBe C paspelleHnem He meHee 300 dpi. C momeHTa
NOCTYM/IEHNSA onaaTbl U NONyYeHNs BCeX TpebyeMbIX [OKYMEHTOB,
VcnonHuTens npuctynaeT K BbIMOIHEHUIO 3aKasa.

5.5. B xoze BbINO/IHEHNS ycnoBuiA JjoroBopa VicnonHutens nmeet
npaso 3anpatunsarh y 3aKka3umka fonosIHUTeIbHbIe AOKYMEHTbI. Ecin
TpebyeTcsa NOAroTOBKa [OMNOMHUTENbHBIX JOKYMEHTOB, OKa3aHue
[OMNONHUTENbHBIX YCAYT Un paboTa cBepX BKIOYEHHOTO BPEMEHN
(nyHkTbI 5.21.4-5.21.7), icnonHnTe b HanpasnseT 3akasynky
npeasioxXeHve 1 AONOHUTE bHBIA CYET B MOpsiAKe NMyHKTOB 5.21—
5.22. Takoii CYET NOAEXMT OniaTe TO/IbKO NOC/e IBHOTO coriacus
3akasuuka.

5.6. Ecnin 3aka3uuk He npefocTaBu 3anpoLleHHble VicnonHutenem
[OKYMEHTbI, MPOMNYCTUA YCTAHOB/IEHHbIV CPOK OTBETA IM6G0 UHBIM
06pa3om YK/IOHAETCA OT NpeAocTaBeHns AOKYMEHTOB,
OTBETCTBEHHOCTb 3a CBSA3AHHbIE C 3TUM NOC/EeACTBUA HECET
3akasuuk.

5.7. B cnyyae, ecnu IcnonHUTE b HE CMOXET CBA3ATLCA C
3akasurKoM M3-3a yKa3aHus HEBEPHbIX WIN HeaKTyaslbHbIX CPeACTB
CBA3W Npu npeacTasneHny 3agaun (AHKeTbI), OTBETCTBEHHOCTb 3a
nocnefcTBusA faHHOro 06CTOATeNbCTBA NO/THOCTBLIO BO3/1araeTcs Ha
3akasuvka.

5.8. lNo 3aBepLUEHNN BbINOSIHEHNA 3aJaHus, VicnonHuTe b
yBefomseT 3akasumka 0 roTOBHOCTU YC/yrn Yepes ykasaHHble
3aka3unkom cpeactsa cBaA3n. OKOHYaTe bHbIN pacyéT ¢
VcnonHuTtenem NpousBoANTCA Noc/e 3a4nCeHns AeHEXHbIX CpeacTB
Ha pacyuéTHbIli cyeT VicnonHutens. rlocne nosyvyeHns onnatbl
CTOPOHbI COrnacytoT Cnocob nepeAayn fOKyMeHTOB. icnonHutens He
HeceT OTBETCTBEHHOCTU 3a 3aflepPXKu B OCTaBke OPUrMHasios
[OKYMEHTOB, €C/I1 OHM MPOU3OLLIIV MO BUHE NOYTOBbLIX NN
KYPbEPCKMX CNyxo6.

5.9. Cpok v nocneAcTBUA NPOBEPKN pesysibTara atana onpefenaTcs
NyHKTOM 2.6.

5.10. MNMocne nepefayn JOKYMEHTOB 3aka3unKy B 3/IEKTPOHHOM BUAe
VcnonHnTenb He HeCET OTBETCTBEHHOCTY 3a UX JaslbHelee
XpaHeHwve, yTpaTy, yaaseHue nmbo JocTyn TPeTbUX L, ecriv Takue
06CTOATENbCTBA BO3HUK/M MOC/E HaAexaLllein nepegaun
[OoKymMeHTOB 3aka3uuky. [pu nepefaye opurnHanos JOKYMEHTOB
pacnpegfeneHne pyckoB JOCTaBKWU onpefensaeTcs NyHKTom 2.8.

5.11. INo 3anpocy 3akasuvka VIcnonHuTe b HanpasnseT akT un
9N1EKTPOHHBIVi PeecTp BbIMO/IHEHHOTO 3Tana ¢ ykasaHnem Case ID,
pesynbTara v gatbl nepegayn. Ecnv 3akasumk He noAnucan akt u He
Hanpasu/1 MOTUBUPOBAaHHbIE 3aMeYaHns B CPOK MyHKTa 2.6, akT
cuuTaeTcsa noAnucaHHbIM 6e3 3ameyaHuii v NOATBEPXKAAET OKasaHue
ycnyrv no atany. CKpbITble HeOCTATKM U NpaBa, OT KOTOPbIX HeMb3A
0TKa3aTbCA B CU/Y 3aKOHa, 3TUM He 3aTparvBatoTcs.

5.12. YcnoBus onnarbl NMocse nogroToBky JOKYMEHTOB

5.12.1. MNocrie NoAroToBKM LOKYMEHTOB VICNOMHUTENNEM 1 OTMPaBKN
3akasuyviKy CKPUHLLIOTOB U/ yBEAOM/IEHNA O TOTOBHOCTY [JOKYMEHTOB,
3akasuriK 0653yeTcsl NPOM3BECTU OMNJIaTy B TEYEHNE TPEX pabounx
[OHel.

Onnarta 3a yc/yru noArotoBkN JOKYMEHTOB He BK/IIOHYAET rapaHTuio
yCneLLHOV 3anncun B KOHCY/IbCTBO, NOCONBLCTBO WV BU30BbI LIEHTP,
Tak Kak Aartbl Ha3Ha4YaloTCA AAaHHBIMU YYpeXaeHNsIMU B 3aBUCYMOCTH
OT UX 3arpy>KeHHOCTN 1 JOCTYMHbIX CMI0TOB. VicnonHuTesns
OCYLLEeCTB/IAET 3anucb B NMOpsAAKE O4epeHOCTU U B MaKCUMaslbHO
KOPOTKNE BO3MOXHbIE CPOKU, HO HE MOXET rapaHTMpoBaTb
KOHKpEeTHY'0 Aarty.

Ecnu npefnioxeHHble fatbl He ycTpansaloT 3akasuvka, OH Brpase
CamOCTOATe/IbHO OpraHn3oBaTh 3anuchk (CM. n. 2.4). Ycayra 3anucu
CUMTaeTCcs BbINO/IHEHHOW C MOMEeHTa npeAocTaBneHns 3akasumky
[OCTYNHBIX AaT nojaqu OKyMEHTOB.

5.12.2. B cnyyae HecobnogeHns 3aka3umkoM CPOKOB onnarbl,
npeaycMOTPeHHbIX B NyHKTe 5.12.1, VicnosiHuTens Bnpase HauncnnTb
Ha/f6aBKy 3a HECBOEBPEMEHHYIO OM/iaty B COOTBETCTBUM C
YCNOBUSAMU, YCTAHOB/IEHHbLIMY B NyHKTEe 9.2 HacTosLero [lorosopa.
5.13. CTonmocCTb yCyr onpegensercs VicnonHuTtenem n ykasbiBaeTcs
B NpefocTaB/eHHOM 3akasuuky cuéte-chakType.

5.13.1. CepsucHblii coop TOB «EPIAP» cocTasnsieT 6% cToMmocTu
afIMUHUCTPAaTUBHBIX yCyr VicnonHuTens no 3akaly. Coop fensercs

provide the service. The customer undertakes to provide the
necessary documents no later than 3 working days in electronic form,
scanned in good quality with a resolution of at least 300 dpi. From the
moment payment is received and all required documents are received,
the Contractor begins to fulfill the order.

5.5. In the course of performing the Agreement, the Contractor may
request additional documents from the Customer. If additional
documents, additional services or work beyond the included time
(clauses 5.21.4-5.21.7) are needed, the Contractor sends the
Customer a proposal and an additional invoice under clauses 5.21—
5.22. Such an invoice is payable only after the Customer's express
consent.

5.6. If the Customer does not provide the documents requested by the
Contractor, misses the established response deadline, or otherwise
avoids providing documents, the Customer is responsible for the
consequences associated with this.

5.7. If the Contractor is unable to contact the Customer due to the
indication of incorrect or irrelevant means of communication when
submitting the Task (Questionnaire), responsibility for the
consequences of this circumstance rests entirely with the Customer.

5.8. Upon completion of the task, the Contractor notifies the Customer
about the readiness of the service through the means of
communication specified by the Customer. The final settlement with
the Contractor is made after the funds are credited to the Contractor's
bank account. After receiving payment, the parties agree on the
method of transfer of documents. The Contractor is not responsible for
delays in the delivery of original documents if they occurred due to the
fault of postal or courier services.

5.9. The period for and consequences of checking the result of a stage
are determined by clause 2.6.

5.10. After documents have been delivered to the Customer in
electronic form, the Contractor is not liable for their further storage,
loss, deletion or access by third parties, if such circumstances arose
after proper delivery of the documents to the Customer. Where original
documents are handed over, the allocation of delivery risks is
determined by clause 2.8.

5.11. At the Customer's request, the Contractor sends a certificate or
electronic register of the completed stage stating the Case ID, the
result and the delivery date. If the Customer has not signed the
certificate and has not sent reasoned objections within the period of
clause 2.6, the certificate is deemed signed without objections and
confirms that the service for the stage has been provided. Hidden
defects and rights that cannot be waived by law are not affected.
5.12. Terms of payment after preparation of documents

5.12.1. After the Contractor prepares the documents and sends
screenshots to the Customer or notification that the documents are
ready, the Customer undertakes to make payment within three
working days.

Payment for document preparation services does not include a
guarantee of successful registration at a consulate, embassy or visa
center, since dates are assigned by these institutions depending on
their workload and available slots. The Contractor records in order of
priority and in the shortest possible time, but cannot guarantee a
specific date.

If the proposed dates do not suit the Customer, he has the right to
independently organize the recording (see clause 2.4). The recording
service is considered completed from the moment the Customer is
provided with available dates for submitting documents.

5.12.2. If the Customer fails to comply with the payment deadlines
provided for in clause 5.12.1, the Contractor has the right to charge a
surcharge for late payment in accordance with the conditions
established in clause 9.2 of this Agreement.

5.13. The cost of services is determined by the Contractor and is
indicated in the invoice provided to the Customer.

5.13.1. The service fee of LLC "ERIAR" is 6% of the price of the
Contractor's administrative services under the Order. The fee is part of
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YacTbio LieHbl YCNyr VICNONTHUTENA: OH yKa3blBaeTCs B CUETE
OTAENbHOW CTPOKOW B AEHEXHOM BbIPaXKEHUM 1 BKIOYAETCA B
UTOrOBYIO CYMMY K onnare, Kotopas coobLiaeTca 3aka3unky [0
akuenTta 3akasa. C6op He HauncseTca Ha roHopap A4Bokara,
rocyfapCTBeHHble CO0PbI U pacxofpbl TPETbUX L, (MYHKT 2.1.7). Mpu
BO3BpaTe CTOMMOCTM YCNyr c60p BO3BPALLAEeTCs B TOI Xe NponopLyu.
C60p NPUMEHSETCA TOJILKO €C/IM OH MPSIMO BK/TIIOYEH B
COrNacoBaHHbI 3akas 1 UTOroBYK CyMMY, NOKa3aHHYH A0 akuenTa.
Ecnn c60p He 6bIn Tak coriacoBaH, OH He fobasnfeTcs nocne
onnatbl. HoBas pepakuua OdepTbl He CO34aET 3TOT cOOp AN1A paHee
MPUHATLIX 3aKka3os.

5.14. VicnonHuTeNnb MOXET NpefocTaBNATb 3aKasunky
[OMNONMHUTENbHbIE YCYTU, CBA3AHHbIE C OHOPMIIEHNEM BU30BbIX
[OKYMEHTOB B B/30Bble LIEHTPbI 1 MOCOLCTBA U APYT1e YUpexaeHus,
BU30BYIO NOAAEPXKY U T. M., & TaKkke c60p naketa JOKyMEHTOB B
Apyrvie yupexzaeHus, npeanpusatus, opraHmsauum.

5.15. Onnata ycnyr VicnonHuTens ocylwecTBAseTcs B 6e3Ha/IMYHO
dhopme B nopsaake nyHkra 2.10 Ha ocHoBaHWUW cyéTa MicnonHutens.

5.15.1. [lo akuenTa 3aka3ynky coobLiaeTcs NosHas LeHa ycyr ¢
o06sA3aTenbHbIMK coopamu. Kommccum akaiiepa 1 nnaTéxHoro
cepsuca IcnonHuTeNs yuntbiBaloTCA B 3TON LigHe 1 He Jo6aBnaoTcs
K Heli B 3aBMCMMOCTU OT BbIOPAHHOW KapTbl UV NNATEXHOTO
VHCTPYMeHTa. Y epXaHue Takoli KOMUCCUM 13 pacyéTos ¢
McnonHuTenem He ymeHbLIaeT CymMMy niatexa 3akasymka.
Komuccum, koTopble 6aHK 3aka3umnka camocToATe/IbHO B3VMaeT Co
CBOET0 K/IMEeHTa 3a NepeBof NN KOHBepTaLuuio, 3akasuuk yniayvmsaeT
cBOeMy 6aHKy; OHU He BNIATCA c6opom VicnonHuTens. Jiiobble
UCKMIOHYEHNS1 TPeBYIoT OTAENbHOV MPOBEPKM NPUMEHUMOrO Npasa,
npaBui NIATEXHOW CUCTEMbI N [JOrOBOPa 3KBaVipUHra u He BBOAATCS
aBTOMAaTMYeCKkM Ha OCHOBaHUW HacTosLein OdepTbl. STOT NYHKT He
yMeHbLUaeT 0653aTesibHyt0 N0 3aKOHY CyMMY BO3Bparta noTpeouTento.
5.15.2. Ecv 3aka3uuk nepeyncina MeHblle coriacoBaHHOM n
COOOLLEHHON [0 akKLenTa CyMMbl CHETa, VicnonHunTenb HanpasnseT
CBEPKY: CyMMy CY€Ta, CyMMy rniartexa 3akasuuka, faty u ocHoBaHue
npeAnonaraemon pasHuLpbl. 3akasuuk Bnpase NpeacTaBnTb
noATBEPXAEHWE NOMHOW ONnaThl NN BO3PaXeHUs. icnonHutenb He
npeabsaBseT pasHuLy, BbI3BaHHYK ero KOMUCCUAMY 3KBapUHra,
N1aTéXHOro cepsuca Un yaepxaHusaMu npy pacyérax, ecnu
3akasyviK onsiatus NosiHy CoriacoBaHHy cymmy. MNogTeepxaeHHas
1 He ocrnapuBaeMasi 3aka3umMkoMm Hefion/iara rnorawaeTcs B TedyeHue 5
pabounx AgHeli nocne nNosy4YeHns CBepKy; CnopHas cymma He
CTaHOBUTCA MPU3HaHHLIM JONTOM TOJSIbKO BC/IEACTBME YBEAOMIEHUSA
WM UCTEYEHNA 3TOTO Cpoka. [Mpasa CTOPOH Ha paspeLleHve cnopa B
yCTaHOB/IEHHOM 3aKOHOM MOPSAKE COXPaHATCA.

5.15.3. TpeTbe NML0 MOXET ONNaTtuTb YC/Iyr1 TONbKO 3a 3akasyvka u
B CYET ero obs3arenbcTsa no 3akasy (ctatbs 528 'paxgaHCKoro
Kofekca YKpauHbl). Takas onnarta He co3gaéT [orosopa Mexay
VcnonHuTenem 1 nnarenbLykoM 1 06s3aTenscTs VicnonHutens
nepej nnaresibYKoM; 3aKkasumk oCTaéTcss OTBETCTBEHHLIM 3a onsaTy
B MO/IHOM 06bEME, B TOM Yucsie No nyHkTam 5.15.2 n 9.7. CTOpPOHbI
[OroBOPU/INCH, YTO VICMoNHUTE b BpaBe 3anpocuTb y 3akasuvka u
nnaresblumKa NoATBEPXKAEHNE HA3HAYEHMA niaTexa v faHHble ans
naeHTudrKaLuy nnaTenbLmka, a ec/im OHW He NpefocTaB/ieHbl B
TeyeHue 5 pabounx gHeli unm aToro TpebyeT 3aKOHOAATEbCTBO O
(PpMHAHCOBOM MOHWUTOPUWHIE, — He NPUHUMAaTb Takoi NAaTéx un
BEPHYTb €ro nnatenbLynky. Bo3spart no nnarexy TpeTbero mua
NPOU3BOAMTCS TOMBKO HA NCXOAHBIN NAATEXHBIA MHCTPYMEHT Un
CYET nnarenbluyKa, ecnv NHoe He TpebyeT 3aKOoH.

5.16. JonosiHuTeNbHbIe pacxobl, NOHECEHHbIe MicnonHuTeieM B
npouecce BbINOMIHEHNA 3afa4un, BO3MeLLatoTcsa 3akasumkom
[0MOSTHNTENBHO U JO/MKHbI ObITh NPeABapUTE/IbHO CornacoBaHbl
mexay CTopoHamMu Mo6bIM NpefocTaBeHHbIM 3aka3ymkom
CpeACcTBOM CBA3W.

5.17. Onnata Npou3BOAMUTCA B pasMepe, yKkasaHHOM B
COOTBETCTBYHOLLEM Tapude Ha MOMEHT 3aK/THOYEHNS AOrOBOPA.

5.18. BantoTta 0653atenIbCTBa, BaslloTa niarexa v, npu
Heo6XoANMOCTI, ohmLMasIbHBIA Kypc HaumoHaibHOro 6aHka
YKpavHbl 1 fata ero npuMeHeHns hukcmpytotcs B 3akase 1 cuéte fjo
onnatbl. OfAHOCTOPOHHWIA BHYTPEHHWIA Kypc VicnonHutens He
NpUMeHseTcs.

5.19. [lo Hayana ucnosiHeHns 3akasa ynnayeHHas cymma

the price of the Contractor's services: it is shown in the invoice as a
separate line in monetary terms and is included in the total amount
payable, which is communicated to the Customer before the Order is
accepted. The fee is not charged on the Attorney's fee, government
fees or third-party costs (clause 2.1.7). If the price of services is
refunded, the fee is refunded in the same proportion. The fee applies
only if expressly included in the agreed Order and the final total shown
before acceptance. If the fee was not agreed in that way, it is not
added after payment. A new Offer edition does not create this fee for
previously accepted Orders.

5.14. The Contractor may provide the Customer with additional
services related to the preparation of visa documents at visa centers
and embassies and other institutions, visa support, etc., as well as the
collection of documents for other institutions, enterprises, and
organizations.

5.15. Payment for the Contractor's services is made in non-cash form
in accordance with clause 2.10 on the basis of the Contractor's
invoice.

5.15.1. Before acceptance, the Customer is informed of the full service
price including mandatory fees. The Contractor’s acquiring and
payment-service fees are included in that price and are not added
depending on the card or payment instrument selected. Deduction of
such a fee from settlement with the Contractor does not reduce the
amount paid by the Customer. Fees independently charged by the
Customer’s bank to its customer for a transfer or currency conversion
are paid to that bank and are not Contractor fees. Any exception
requires a separate review of applicable law, payment-system rules
and the acquiring agreement and is not introduced automatically under
this Offer. This clause does not reduce any refund amount legally due
to a consumer.

5.15.2. If the Customer transfers less than the invoice amount agreed
and disclosed before acceptance, the Contractor provides a
reconciliation stating the invoice amount, the amount paid by the
Customer, the date and the basis of the alleged difference. The
Customer may provide proof of full payment or objections. The
Contractor does not claim differences caused by its acquiring or
payment-service fees or settlement deductions if the Customer paid
the full agreed amount. A verified shortfall not disputed by the
Customer is payable within 5 business days after receipt of the
reconciliation; a disputed amount does not become an admitted debt
merely because notice was given or that period expired. Both parties
retain their rights to resolve the dispute through the procedures
provided by law.

5.15.3. A third party may pay for the services only on behalf of the
Customer and towards the Customer's obligation under the Order
(Article 528 of the Civil Code of Ukraine). Such payment does not
create a contract between the Contractor and the payer or any
obligation of the Contractor to the payer; the Customer remains liable
for payment in full, including under clauses 5.15.2 and 9.7. The Parties
agree that the Contractor may request from the Customer and the
payer confirmation of the purpose of the payment and data to identify
the payer and, if these are not provided within 5 business days or if
financial-monitoring legislation so requires, may decline such payment
and return it to the payer. A refund of a third-party payment is made
only to the payer's original payment instrument or account, unless the
law requires otherwise.

5.16. Additional expenses incurred by the Contractor in the process of
completing the Task are additionally reimbursed by the Customer and
must be previously agreed upon between the Parties by any means of
communication provided by the Customer.

5.17. Payment is made in the amount specified in the relevant tariff at
the time of conclusion of the contract.

5.18. The currency of the obligation, the currency of payment and, if
necessary, the official exchange rate of the National Bank of Ukraine
and the date of its application are recorded in the Order and invoice
before payment. The Contractor's unilateral internal rate does not
apply.

5.19. Before performance of the Order begins, the amount paid is
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BO3BpaLLaeTcs NOMHOCTbIO, KPOME COr1IacoBaHHbBIX U yXe
NMOHECEHHbIX HEBO3BPATHbIX pacxofos. [ocie Havana UCNoNMHeHNs
3akasuvk onnavnsaeT hakTUYeCcKy BbIMNOTHEHHYKO K MOMEHTY
npeKpaLLeHns YacTb YC/yr, BK0Yas NosIHOCTbIO WY YacTUYHO
BbINOJIHEHHbIE 3Tarbl, & TakKe Cor/iacoBaHHble HeBO3BpaTHble
rocyapcTBeHHble CO0pbl U pacxofpl TPeTbKX AuL,. CTOMMOCTb
BbINO/IHEHHOW YacTW onpeaenseTcs ucxoaa n3 o6bEMa thakTuiecku
COBEPLUEHHbIX AENCTBUIA 1 CTOMMOCTY 3TanoB, NPeayCMOTPEHHbIX
3aka3om, a ecim oHa B 3akase He BblesieHa — o Tapudgam
VcnonHuTens, gelicTeoBaBLlwMM Ha AaTy 3akasa. Ecnv ncnonHeHve
CTa/10 HEBO3MOXHbIM MO BMHE 3akasuuka, ycsyra oniadnsaeTcs
NOJIHOCTLIO B COOTBETCTBUM C YacCTbio 2 cTaTby 903 MpakaaHCKoro
Kofekca YkpavHbl. HeoTpaboTaHHbIi OCTaTOK BO3BpaLLaeTcs B
ropsajke, npeaycMoTpeHHoM [loroBopoM, NpuioXeHrem o Bosspare 1
065A3aTeIbHbIMM HOPMamn NPUMEHUMOTO 3aKoHOoAaTeIbCTBa.

5.20. MapTHEp nosyyaeT BO3HaArpaxaeHve To/1bLKO nocne
(haKTU4eCcKoro NOCTyM/IeHUs ONAaThl OT NPUBIEYEHHOIO K/IMEHTA.
Pa3mep 1 ycnosus Bbiniatbl onpefensatTcs BHYTPEHHUMM
npasunamy VICnosiHUTeNs n MoryT 6bITb U3MEHEHbI OJHOCTOPOHHE C
yBefomieHnem MNapTHépa. ViameHeHne pa3mepa uam ycriosuii
NapTHEPCKOro BO3HarpaKAeHsA NPUMEHSETCA TObKO K KNIMEeHTaM 1
3akasam, NpuB/IEYEHHBLIM NOC/e AaTbl BCTYMN/IEHNSA COOTBETCTBYIOLLMNX
N3MeHeHuii B Cuy, eCiv HOE NPSIMO He cornacoBaHo CTopoHamu.
5.20.1. lio6ble 3anpockl 3akasumka Ha U3MeHeHve, AoNOoIHeHe nu
KOPPEKTVPOBKY YCM0BUIA JOrOBOPaA, COCTaBa YC/yr, NepeyHs
NCMNOJTHUTENEN, TEXHOMNOIMIA BbINOMHEHNS UV MHGDOPMaLMK NO 3akasy
nofnexar obssare/slbHOMy NpeBapuTe/IbHOMY aHa/In3y 1 nepecyeTy
CTOMMOCTU, CPOKOB 1 MopsfKka UcrnosiHeHusi. Ha cornacosaHve u
pacyéT HOBbIX YCI0BUIA MOXET NOTPeboBaTbCs AONONHUTENbHOE
Bpems, NnpesblLlakoLee cTaHgapTHbIE CPOKK, B 3aBUCUMOCTU OT
CNOXHOCTUN U3MEHEHWIA 1 HEOBXOAVMOCTY KOMIN/IEKCHON OLLEHKW.
WcnonHuTens Bnpase 060CHOBaHHO OTKa3aTb B TaknxX U3MEHEHWSIX,
€C/Il OHU CYLLLECTBEHHO B/IMSIIOT Ha 3KOHOMWKY, TEXHOJIOTUIO NN
BO3MOXHOCTb peanusauuu ycnyru. OTBETCTBEHHOCTb 3a 3a4ePXKU,
BbI3BaHHbIE TakMMy 3anpocamu, NexuT Ha 3akasunke. Bce
M3MEHEeHUst BCTyNnatoT B CU/TY TOJIbKO MOC/1e NMUCbMEHHOIO
corslacoBaHus, nofgnucaHns foNoSIHUTENILHOTO cornallueHns u/mnm
BbICTaB/IEHNA U ONNaThl cyeTa.

5.21. O6bEM, NMMMUTLI U CTOMMOCTb YCNYT ONpPesensoTcs TONbKO
NOATBEPXAEHHBIM MHANBUAYaIbHLIM 3aka3oM. MNpu goctmxkeHnn 80%
numuTa MicnonHutens npegynpexaaet 3akasuvka. PaboTa ceepx
JIMMUTA HAUYMHAETCA UCK/IOUUTENIbHO MOC/Ie HarnpasieHns
OTAENbHOTO NPEASIOKEHNS C TOYHOW LIeHON, POJIbI0 UCMONHUTENSA 1
B/IMSIH/EM Ha CPOK U ero ABHOro 3/1eKTPOHHOIO NOATBEPXAEHUSA U/UN
onnatbl 3aka3ymkom. OfHOCTOPOHHEE YBEIMYEHNE LieHbI He
JonyckaeTcs.

5.21.1. JIMMUT KOMMYHUKaLMIA 1 LieHa NPEBbILLEHUS YKa3blBalOTCS B
3akasze. CRM, TenedoHns 1 peectp coobLLEeHN A MOTyT NOATBEPXAATb
06bEM KOMMYHUKaLWIA, HO He co3aatoT 06513aHHOCTb fonaTthl 6e3
oTAeNbHOro cornacus 3akasyvka. Ayamosanucb [onycKaeTcs TOSIbKO
nocne npeAsapuTesibHOro NHPOPMUPOBAHUS O 3anucK, Lensx,
[OCTyne 1 CPpoKe XpaHeHUs U Npu HaIMyMmn TpebyemMoro 3aKOHOM
OCHOBaHUA.

5.21.2. 3aka3 oTAesIbHO 0603HaYaeT afMUHUCTPATUBHYHO
KoHcynbTauunio ERIAR n, npn Hannuumn, otaesibHy opUanYeCKyo
ycnyry AfsokaTa. FoHopap AfBokarta He BK0YaeTCs B IMMUTbI U/
Tapudbl ERIAR 1 onnaumBaeTcs nNo oTAe/IbHOMY 4OrOBOpPY.

5.21.3. To4yHasi CTOUMOCTb KaxA0l AONO/THATE/IbHOM KOMMYHUKALLMN
nnn paboTbl ykasbiBaeTCA B MHAVBUAYA/ILHOM NPeAIoXeHUn fo eé
BbIMO/IHEHUS; OTCYTCTBME OMy6/IMKOBAHHOIO Tapuda He AaéT
VcnonHuTento npasa onpefenuTb LieHy Nocsie okasaHusa yCyru.
5.21.4. BkntouéHHoe Bpemsi. Kaxaas ycnyra u Kaxablii naket umetoT
BK/TIOUYEHHBIV G1oxeT BpeMeHn paboTbl. OH yka3blBaeTcs B 3akase
(MpunoxeHne 4) 1 Ha cTpaHuLe ycyrn unm B npaiic-nncTe Ha caiiTe.
3T0T 6loKEeT — 06LLMIA Ha Bce paboTbl MO Aeny: KOHCYIbTaumm u
3BOHKM (Zoom, TenedoH, 3BOHKN B MecceHakepax), NoAroToBKy
[IOKYMEHTOB, KaXKAbIVi payH/A NPaBok, N3yYeHne JOKYMEHTOB U
mMarepuasios 3aka3umnka, nepenucky ¢ 3akasymkom v Apyrumm
CTOpOHaMK, KOOpAMHaLMIO 1 NMOATOTOBKY K nojadye, B TOM yuc/e
yepes nofcucTeMy «3MeKTPOHHbIN cyay. OTAeNbHOro 6ecniaTHoro
BPEMEHW Ha 3BOHKW WY NpaBkn HeT. Ecnn 61o4pkeT BpemeHn B
3akase He ykasaH, IMMUT BPEMEHU He NPUMEHSETCA, 1 LieHa 3akasa

refunded in full, except for agreed and already incurred non-
refundable costs. Once performance has begun, the Customer pays
for the part of the services actually performed by the time of
termination, including fully or partially completed stages, as well as
agreed non-refundable government fees and third-party costs. The
price of the performed part is determined on the basis of the actions
actually carried out and the price of the stages provided for in the
Order or, if it is not itemised in the Order, at the Contractor's rates in
force on the date of the Order. If performance became impossible
through the Customer's fault, the service is payable in full in
accordance with part 2 of Article 903 of the Civil Code of Ukraine. The
unearned balance is refunded in the manner provided for by the
Agreement, the refund appendix and the mandatory rules of applicable
law.

5.20. The partner receives a reward only after the actual receipt of
payment from the attracted client. The amount and terms of payment
are determined by the Contractor’s internal rules and can be changed
unilaterally with notification to the Partner. A change in the amount or
terms of the partner remuneration applies only to clients and Orders
attracted after the effective date of the relevant changes, unless the
Parties expressly agree otherwise.

5.20.1. Any requests from the Customer to change, supplement or
adjust the terms of the contract, the scope of services, the list of
performers, execution technologies or order information are subject to
mandatory preliminary analysis and recalculation of the cost, timing
and execution procedure. Agreeing and calculating new terms may
require additional time beyond standard timeframes, depending on the
complexity of the changes and the need for a comprehensive
assessment. The Contractor has the right to reasonably refuse such
changes if they significantly affect the economy, technology or the
possibility of implementing the service. Responsibility for delays
caused by such requests lies with the Customer. All changes come
into force only after written approval, signing of an additional
agreement and/or issuance and payment of an invoice.

5.21. The volume, limits and cost of services are determined only by a
confirmed individual Order. When 80% of the limit is reached, the
Contractor warns the Customer. Work over the limit begins only after
sending a separate proposal with the exact price, the role of the
contractor and the impact on the deadline and its explicit electronic
confirmation and/or payment by the Customer. Unilateral price
increases are not allowed.

5.21.1. The communication limit and the excess price are indicated in
the Order. CRM, telephony and a message register can confirm the
volume of communications, but do not create an obligation for
additional payment without the separate consent of the Customer.
Audio recording is permitted only after prior information about the
recording, purpose, access and storage period, and if there is a basis
required by law.

5.21.2. The order separately designates the ERIAR administrative
consultation and, if available, the separate legal service of an
Attorney. The Attorney's fee is not included in the ERIAR limits or
tariffs and is paid under a separate agreement.

5.21.3. The exact cost of each additional communication or work is
indicated in an individual proposal before its implementation; the
absence of a published tariff does not give the Contractor the right to
determine the price after the service has been provided.

5.21.4. Included time. Every service and every package has an
included budget of working time. It is stated in the Order (Appendix 4)
and on the service page or in the price list on the website. This budget
is the total for all work on the matter: consultations and calls (Zoom,
phone, messenger calls), drafting, every revision round, review of the
Customer's documents and materials, correspondence with the
Customer and other parties, coordination and filing preparation,
including through the "Electronic Court" subsystem. There is no
separate free time for calls or revisions. If the Order states no time
budget, no time limit applies and the price of the Order cannot be
increased on the basis of time records.
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He MOXeT ObITb YBe/IMYEeHa Ha OCHOBaHWMN YYETa BPEMEHM.

5.21.5. PayHabl npaBok. J/lloboe n3MeHeHne, KoTopoe 3aka3unk uim
[Apyras CTopoHa 3arnpaluvsaeT rnocsie Toro, kak pefakums JoKymeHTa
corylacoBaHa, 3acunTbiBaeTCs BO BKIIOYEHHOE BpeMs. [NepepaboTka
[OKYMEeHTa Uiy naketa n3-3a HoBbIX (DaKTOB WM U3MEHEHNS MO3ULIN
CTOPOHbI ABMIAETCA OTAE/IbHLIM payHA0M NpaBok. VicnpasnieHne
owmnb0okK VicnonHnTens Bo BK/IIOYEHHOE BPEMS HE 3aCUMTbIBAETCA U
BbINO/IHSIETCA 6e3 fonnarbl.

5.21.6. YYET BpeMeHu. VicnonHuTens BefET yYET BPEMEHU MNo 3akasy:
faTta, UCNosHUTe b, BUA paboTbl, NPOAO/IKUTENNBHOCTL U KpaTkoe
onvcaHune. 3aka3uunk Bnpase B 11060 MOMEHT 3anpoCuTb 3TOT YUET;
McnonHuTens HanpaenseT ero B TeueHne 3 pabounx fHeil. YUét
ABNSIETCS OCHOBaHWEM A/15 NPef/IoXeHNsA 0 paboTe cBepx
BK/IIOYEHHOIO BPEMEHW, HO caM Mo cebe He co3aéT 06513aHHOCTN
ponnatbl (MyHKT 5.21.1).

5.21.7. PaboTa cBepx BK/IHOYEHHOrO BpeMeHU. icnonHntens
yBefoMseT 3akasuyvka npu ncrnosib3osaHny 80% BK/IOUYEHHOTO
BpemeHu (MyHKT 5.21) v, koraa Bpems ucyepnaHo, [0 NpoLo/HKeHNS
paboTbl HanpasnseT NpeAsioxeHne: 06bEM B yacax, CTaBKy 3a Yac
CBepX MM1Ta, yKazaHHylo B 3akase 1an B AeiCTBYyIOLLEM npaiic-
JINCTE Ha caiiTe, NTOTOBYHO LieHY, POJib UCMOMHNTENS U BAUSIHWE Ha
cpok. PaboTa cBepx NMMMuTa BbINO/IHAETCS TO/IbKO NOC/1e ABHOTO
noATBepPXAeHNA 3akasuvka uav onsatbl JOMOSHUTENIbHOTO cyéTa.
3aka3uvk Bnpase oTkasaTbCs. B aTom cnyyae paboTa npekpatiaercs
B npefenax ornnavyeHHoro o6bLema, a VicnonHurens nepegaér
3akasunky pesynbTaT, JOCTUTHYTLIA Ha 3Ty AaTy, U yY4ET BPEMEHN.
Bpewmsa cBepx nMMmuTa, 3aTpavyeHHoe [0 Takoro noATBepXaeHus,
NpeabaBIAETCA K Oniare TOMbKO C corniacusa 3akasdvika.

5.21.8. Kpatkoe npasusio, KOTOPOE NnokasbiBaeTcs 3akasunky B
3akase v Ha cTpaHuLie onnatbl Ao onnatbl: «B ctonmocTts BXxoanT N
4yacoBs paboTbl — 3TO 06LLee BpeMS Ha BCE: KOHCYbTauuu 1 Zoom,
NMoAroToBKy JOKYMEHTOB, BCE NpaBku 1 nepenucky. CBepx aToro
BpPeMeHN — TOJIbKO C Ballero corsiacus no ctaBke _ 3a yac».

5.22. i3meHeHne napameTpos 3akasa 0hopmMIseTcss HOBbIM 3aka3om
VN JONOMHUTESbHBIM COTaLleHeM C yKa3aHneM HOBOro 06béma,
LieHbl, CPOKOB 1 poneii. Vi3meHeHve BCTynaeT B CU/TY TO/IbKO Mocre
€ro Hanpas/ieHVs U SBHOrO NMCbMEHHOTO W/IN 3/1EKTPOHHOIO
noaTeepxaeHus 3akasumkomM. BHyTpeHHssa 3annce B CRM/Asana 6e3
HanpasfeHns 3aKa3uuky 1 ero NoATBEPXKAEHUS He U3MeHAET 3akas.
5.23. 3aka3uuk onsa4ynmsaeT cornacoBaHHble aTanbl B CPOKM 3akasa.
3a NpoCcpoUKy HauMCNseTCs HeycTolKa, yCTaHOBAEHHas MyHKTOM 9.2,
3aka3uvk Bo3meLlaeT icnonHutesnto cyaebHblin coop, pacxofbl Ha
NpoeCCMOHasIbHYH NPaBOBYH MOMOLLL U pacxofbl
MCMOJTHUTESILHOTO MPOU3BOACTBA B NOPSALKE, yCTAHOB/IEHHOM
npoueccyasibHbIM 3aKOHOM.

5.24. Mo 3asBneHnt0 3akasuyika BbINoHEHNE 3aka3a MOXeT 6bITb
NPUOCTaHOBMIEHO Ha CpoK Ao 90 KaneHaapHbIX AHel. Bo3obHoBNneHne
Npou3BOAMTCA NO LieHaMm VicnonHutens, AeicTByOWMM Ha aaTy
BO300OHOB/IEHNS; pasHuLly B LieHe 3aka3uuk fonnaunsaet. Ecnv fo
OKOHYaHWA 3TOro cpoka 3akasuvk He BO306HOBUN 3akas,
VcnonHuTe b BNpaBe pacTOPrHyTb €ro 1 NPOBECTU PACUHET MO NyHKTY
5.19.

5.25. lo nonHoi onnaTtbl icnonHuTeNnb BNpase NpuoCcTaHoBUTb
1CnosiHeHNe CBOMNX 0653aTenbCTB (CTaTbs 538 MpakaaHCKoro kogekca
YKpauHbl) 1 yaepxuBaTb HeonavyeHHble pesynbTaTbl yCnyr n
N3roTOB/IEHHbIE M [LOKYMEHTbI (cTaTbhsl 594 'paxxgaHCKoro kogekca
YKpavHbl), B TOM Yy1cne ecnu y 3akasuvka HacTynaeTt BHELIHUI CPoK.
JInyHble OKYMEHTHI U faHHble 3aKka3uunka, a Takke yXe oniavyeHHble
pe3ynbTarbl HE YAEePXUBAIOTCA U HE YHUUTOXAOTCA. 3a40/HKEHHOCTb
no ofHoMy 3akasy He AB/IAeTCS OCHOBaHNEM yAepXuBaTb
on/lavyeHHble pesysbTarTbl Apyroro 3akasa.

5.26. MOPAJOK OMNATbLI 1A PESVNAEHTOB U HEPE3VAEHTOB
YKPANHbI

5.26.1. [ins pe3ngeHToB YKpanHbl onaara ycnyr npou3soamrcsa
nckntoumTensHo B rpmeHax (UAH) no oduumansHomy Kypey HBY Ha
fJaty nnatexa. CToMMOCTb MOXET 6bITb Yka3aHa B 9KBUBaUIEHTE
ponnapos CLIA nckmiounTenibHO 4718 CrpaBKu.

5.26.2. [Ina Hepe3naeHTOB YKpavHbl oniarta npousBoAuTCA B BaUlOTE
1 MO pekBu3nTam, yKkasaHHbIM B BbiCTaB/IeHHOM VcnonHutenem
cyérte.

6. KOHOUAEHUNANIBHOCTb U 3ALLUTA AAHHbIX

6.1. Cpok xpaHeHus onpepesnseTca OTAE/bHO M0 KaTeropuam u

5.21.5. Revision rounds. Any change requested by the Customer or
another party after a draft has been agreed counts toward the included
time. Reworking a document or the package because of new facts or a
changed position of a party is a separate revision round. Corrections
of the Contractor's own errors do not count toward the included time
and are made at no extra charge.

5.21.6. Time records. The Contractor keeps a time record for the
Order: date, executor, type of work, duration and a short description.
The Customer may request this record at any time; the Contractor
sends it within 3 business days. The record is the basis for a proposal
for work beyond the included time, but does not by itself create any
obligation to pay extra (clause 5.21.1).

5.21.7. Work beyond the included time. The Contractor notifies the
Customer when 80% of the included time has been used (clause 5.21)
and, once the time is exhausted, sends a proposal before continuing:
the volume in hours, the hourly rate beyond the limit stated in the
Order or in the current price list on the website, the total price, the
executor's role and the effect on the deadline. Work beyond the limit is
performed only after the Customer's express confirmation or payment
of the additional invoice. The Customer may refuse. In that case the
work stops within the paid scope, and the Contractor hands over to the
Customer the result achieved by that date and the time record. Time
beyond the limit spent before such confirmation is charged only with
the Customer's consent.

5.21.8. Short rule shown to the Customer in the Order and on the
payment page before payment: "The price includes N hours of work —
this is the total time for everything: consultations and Zoom, drafting,
all revisions and correspondence. Beyond this time — only with your
consent at __ per hour."

5.22. Changing the parameters of the Order is formalized by a new
Order or an additional agreement indicating the new volume, price,
terms and roles. The change will only take effect once it has been sent
and expressly confirmed in writing or electronically by the Customer.
An internal entry in CRM/Asana without direction to the Customer and
his confirmation does not change the Order.

5.23. The Customer pays for the agreed stages within the periods set
in the Order. For late payment, the penalty established by clause 9.2
accrues. The Customer shall reimburse the Contractor for the court
fee, the costs of professional legal assistance and the costs of
enforcement proceedings in the manner established by procedural
law.

5.24. At the Customer's request, performance of the Order may be
suspended for up to 90 calendar days. Resumption takes place at the
Contractor's prices in force on the date of resumption; the Customer
pays the price difference. If the Customer has not resumed the Order
before the end of this period, the Contractor may terminate it and
settle accounts under clause 5.19.

5.25. Until full payment, the Contractor may suspend performance of
its obligations (Article 538 of the Civil Code of Ukraine) and retain
unpaid results of services and documents it has produced (Article 594
of the Civil Code of Ukraine), including where the Customer faces an
external deadline. The Customer's personal documents and data, and
results already paid for, are not retained or destroyed. A debt under
one Order is not a ground for retaining the paid results of another
Order.

5.26. PAYMENT PROCEDURE FOR RESIDENTS AND NON-
RESIDENTS OF UKRAINE

5.26.1. For residents of Ukraine, payment for services is made
exclusively in hryvnias (UAH) at the official NBU exchange rate on the
date of payment. Prices may be shown in US Dollars for reference
only.

5.26.2. For non-residents of Ukraine, payment is made in the currency
and according to the details specified in the invoice issued by the
Contractor.

6. PRIVACY AND DATA PROTECTION

6.1. Retention periods shall be determined separately by data
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LensmM: byxrantepckue v forosBopHble foKasaTe/lbCTBa XPaHATCS B
TeyeHne oba3aTe/IbHOro 3aKOHOM CpoKa; paboune matepuasibl gena
— [0 3aBepLieHns uenm 1 060CHOBaHHOIO Cpoka NpeAbsBeHNs
TpeboBaHWi; NNLIHME KOMUK YAansaTCcs, a 40CTyn Noapsagumka
0T3bIBAETCA MOC/Ie 3aBEPLUEHUs ero 3ajaun, ecnv 3aKoH um
[OKYMEHTVpOBaHHas MpaBoBas 0CTAHOBKA XpaHeHVs He TpebytoT
nHoro. Moapo6HbIe CPokK, Lienu, nosayyartesnmn, cTpaHbl JocTtyna un
npaBa cyGbekTa ykasblBatoTCsl B BEPCMOHMPYEMOA Monutuke
KOHhuAeHUanbHOCTW.

6.2. KoHthmnaeHumanbHol senseTcs HenybmyHas Kommepyeckas,
nepcoHasbHas 1 HasA 3alyLLEHHAsA 3aKOHOM MHDopMaLms,
nony4eHHas npu ncnosHeHun 3akasa. Cama nyb6nunyHas OdepTa u
ycnosusi cobectBeHHoro 3akasa KnveHTa He sBnatoTcs
KOHVAeHUManbHbIMU. PaspeluaeTcs Heo6xoaMmoe packpbiTme
a/iBoKary, HaJIoroBOMY KOHCY/IbTaHTY, ayAuTopY, CTPaxOBLLMKY,
6aHKy, N1aTéxHoi cucteme, cygy, NONULMKN, FOCYAapPCTBEHHOMY UN
Ha/J30pPHOMY OpraHy, a Takke 15 nofgaqm xanobbl, COO6LLEHNS O
HapyLleHUn Uan 3alwuThbl npas.

6.3. 3aKka3uuk Brnpase 1crnosib3oBaTh [Jorosop, 3akas, nnaTéxHole n
UCNOHUTE NbHbIE JOKYMEHTbI KaK foKa3aTelbCTBa OTHOLLEHWI 1
06bEMa ycnyru nepef CyfoM, rocyAapCTBEHHbIM OpraHoM, 6aHKoM,
CTPaxoBLUMKOM, aIBOKATOM U/IN MHLIM YNOTHOMOYEHHbIM JINLIOM.
6.4. CTOpoHa, HapyLumBLlasa 0653aTeNbCTBa KOHMUAEHLMANIBHOCTY,
BO3MelLLaeT Apyroit CTopoHe y6bITkv B MOTHOM 06bEME, BK/ItOYas
YMyLLEHHYO BbIrOAY, U HECET HYI0 OTBETCTBEHHOCTb, YCTaHOB/IEHHYIO
3aKOHOM 1 HacTosLLMM [10roBOPOM.

6.5. [lobpocoBecTHOe 06paLLleHne B rocyapCTBEHHbI opraH, cys,
noNMUMI0, K afiBOKaTy WM MHOMY YNOTHOMOYEHHOMY CneLVasincTy He
ABNSAETCA HapyLleHneM KOH(PUAEHLMAIbHOCTU NN OCHOBAHWEM A/1S
wrpada.

6.6. O6a3aTenLCTBa N0 KOHPUAEHLMAIBHOCTY BCTYNalOT B CUITY C
MOMeHTa akLenTa HacTosLero [jorosopa u CoOXpaHsoT IpuanYecKyo
CUny B TEYEHWE BCEro CpPokKa ero AelicTBYSA, a Takke B TeyeHne 5
(NATW) NeT nocsie ero pacTopXeHus.

6.7. CTOPOHbI 0653YHOTCA XPaHWUTb 3NEKTPOHHBIE JOKYMEHTbI,
CBsI3aHHble C UcnosiHeHnem [loroBopa, He MeHee 3 (Tpéx) sieT nocne
OKOHYaHVSA CpoKa ero AencTeus, ecnm 6onee AmMTe NbHbIV CPOK He
yCTaHOBJ/IEH 3aKOHOM.

6.8. 3aka3uvk He Bnpase pasrnaliarb KOHPUAEHUNAIbHYH0,
KOMMEPUECKYIO W NePCOoHaUIbHY0 NHIOPMALIMIO, NOJTyYEHHYIO NpK
ncnosiHeHun florosopa, NMM60O pacnpocTpaHATb HeOCTOBEPHbIE
cBefeHuns 06 VicnonHuTene, ero COTpyAHMKax u ycayrax.
[lobpocoBecTHOE MHEHWEe 0 kayecTBe yCryr fonyckaeTcs. 3akasuunk
0653aH yfa/IMTb N ONPOBEPTHYTb HEAOCTOBEPHbIE CBEAEHUS B
TeyeHue 3 KasleHaapHbIX AHEN CO AHA NOMyYEHNs NMMCbMEHHOro
TpebosaHusa Vicnonuutens. Vicnonuutens Bnpase TpebosaTb
OMpOBEPXEHNS, BO3MeLLeHNS YObITKOB 1 Bpefa AenoBoi penyTauuv B
COOTBETCTBUM CO CTaTbAMU 94, 277 1 299 IpaxaaHCKOro kogekca
YKpavHbl 1 ukcrpoBaTtb Ny6mMkauuy kak fokasaTenbCTsa.

6.9. [Ina ncnonHeHusa 3akasa VicnonHutens Brpase NpuBieKaTb
cneunanncTos, NOAPAAUNKOB U 06paboTUNKOB JaHHbIX (CepBUChHI
CRM, xpaHeHus1, CBA3W 1 NAaTEXHbIE CePBUCHI), B TOM Yuc/ie
HaxofsALmMXcs 3a npefgenamu YkpauHbl. VM nepefarotcs To1bko
JaHHble, HeobXo4uMble AN BbIMOMHEHNS UX 3a4aun, MPY Ha/IMYUK
NPaBOBOro OCHOBaHUA 1 C 0becneyeHnem Hag/exallero ypoBHs
3awmTbl. Kateropuv nonyyareneii n cTpaHbl 4OCTyNa ykas3biBaloTCs B
MonuTrkKe KOHUAEHUMANBHOCTH, a A1 CNeuuanucTos no geny — B
KapTouke nogkntoyveHus cneymanucta (Mpunoxeruve 5).

6.10. MpuBneyéHHble cneumanncTbl paboTalT Ha OCHOBaHUK
[I0roBOpPOB, CofiepXallmx 06a3atenbCTBa 0 KOHPUAEHUNaTBHOCTN 1
3awyTe NepcoHasibHbIX AaHHbIX, U MOyYaloT AOCTYN TOMLKO B
npegenax ceoeii 3agaun. CneymanucTbl He BNpase NpUHNMaThL OT
3akasyyvika onnary Ha /iMuHble cyeTa, KapTbl WU 3/1EKTPOHHbIE
Kowenbkn. Onnara NPOU3BOAUTCS TOMIbKO NO PekBU3UTam
VicnonHutens, ykasaHHbIM B pasgene 13, uepes cTpaHuLy
https://eriar.store/payment nim no ccbisike Ha onnary, HanpaB/IeHHOM
13 ohnLmMasibHbIX KaHanos VicnonHuTtens. O No6oM MHOM 3anpoce
onnatbl 3aka3umk cooblyaeT Ha info@eriar.store.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3aKa3umk oTBevaeT 3a [JOCTOBEPHOCTb U3BECTHLIX eMy (DaKToB U
npeAocTaBeHHbIX KONWA 1 yBegomnseT VicnonHutens ob nx
CYLLEECTBEHHbIX N3MEHEHUsX 6e3 HE060CHOBaHHOM 3afepPXKn. ITO He

category and purpose: accounting and contractual evidence shall be
retained for the period required by law; case working materials shall
be retained until the relevant purpose has been completed and for a
reasonable claims period; unnecessary copies shall be deleted and a
contractor’s access revoked upon completion of the contractor’s task,
unless retention is required by law or by a documented legal hold.
Detailed periods, purposes, recipients, countries of access, and data-
subject rights are set out in the versioned Privacy Policy.

6.2. Confidential is non-public commercial, personal and other legally
protected information received during the execution of the Order. The
public Offer itself and the terms of the Client's own Order are not
confidential. Necessary disclosure is permitted to an attorney, tax
advisor, auditor, insurer, bank, payment processor, court, police,
government or regulatory agency, or to file a complaint, report an
infringement, or defend rights.

6.3. The Customer has the right to use the Agreement, Order,
payment and execution documents as evidence of the relationship and
the scope of the service before a court, government agency, bank,
insurer, lawyer or other authorized person.

6.4. A Party that breaches confidentiality obligations shall compensate
the other Party for losses in full, including lost profit, and bears other
liability established by law and this Agreement.

6.5. Consulting a government agency, court, police, lawyer, or other
authorized professional in good faith does not constitute a breach of
confidentiality or grounds for a fine.

6.6. Confidentiality obligations come into force from the moment of
acceptance of this Agreement and remain in force throughout the
entire period of its validity, as well as for 5 (five) years after its
termination.

6.7. The parties undertake to store electronic documents related to the
execution of the Agreement for at least 3 (three) years after the
expiration of its validity period, unless a longer period is established by
law.

6.8. The Customer may not disclose confidential, commercial or
personal information obtained in the course of performing the
Agreement, or disseminate untrue information about the Contractor, its
staff and services. A good-faith opinion on the quality of services is
permitted. The Customer shall remove or retract untrue information
within 3 calendar days of receiving the Contractor's written demand.
The Contractor may demand a retraction and compensation for losses
and for harm to business reputation in accordance with Articles 94,
277 and 299 of the Civil Code of Ukraine, and may record publications
as evidence.

6.9. To perform an Order, the Contractor may engage specialists,
subcontractors and data processors (CRM, storage, communication
and payment services), including those located outside Ukraine. They
receive only the data necessary to perform their task, where there is a
legal basis and with an adequate level of protection. Categories of
recipients and countries of access are specified in the Privacy Policy
and, for case specialists, in the Specialist connection card (Appendix
5).

6.10. Engaged specialists work under agreements containing
confidentiality and personal data protection obligations and receive
access only within the scope of their task. Specialists may not accept
payment from the Customer to personal accounts, cards or e-wallets.
Payment is made only to the Contractor's details specified in Section
13, via https://eriar.store/payment or via a payment link sent from the
Contractor's official channels. The Customer shall report any other
payment request to info@eriar.store.

7. RESPONSIBILITY OF THE PARTIES

7.1. The Customer is responsible for the accuracy of the facts known
to him and the copies provided and notifies the Contractor of their
significant changes without unreasonable delay. This does not relieve
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0ocBO6OXAAET VICNoNHUTENA OT COrNacoBaHHOW TEXHUYECKON
NPOBEPKN UV OTBETCTBEHHOCTU 3@ COGCTBEHHbIE AeCTBUSA.
7.2. icnonHutens obpabatbiBaeT NepcoHasibHble flaHHble Ha
OTAENbHO ONpeAenéHHOM AN KaX 4ol Lieni NpaBoBOM OCHOBaHWN U1
NPUMEHSIET copasMepHble TEXHUYECKME U OpraHn3aLoHHbIe Mepbl
3awuTbl. Kateropum faHHbIX, Leu, nonydarenu, ctpaHbl oCTyna,
CPOKM XpaHeHus 1 npaBa CyobekTa packpbiBaloTCcs A0 nepegayn
[JaHHbIX B [MonnTrke KoHUAeHUManbHOCTU. MoApaaUrKK NonyyatoT
MVHUMaIbHBIA [OCTYN HA OCHOBaHUM 06513aTeNbCTB O
KOHOVAEHUMAaNbHOCTY U 3aliyTe JaHHbIX; 4718 perynmpyeMoro
cneupanncTa cobnaatnTcs NyHkTbl 2.1.2-2.1.6. Ecnv npyMeHnMbI
GDPR unnu mexayHapoaHasi nepegada, icnonHutens obecneunsaet
TpebyeMble fOroBopbl ¢ 06paboTymkamu, OCHoBaHue A
crnevumasnbHbIX KaTeropuii aHHbIX U AONYCTAMBIA MeXaHU3M
nepegauv.

7.3. VicnonHuTeNb He HeceT OTBETCTBEHHOCTU 3a MOC/eACTBUA,
BO3HUKLLNE B pe3ysfibTarte NpefocTaB/IeHNs HeJOCTOBEPHbIX,
HeMoOJsIHbIX UM OLUMGOYHBIX AaHHbIX 3aka3uynMkoM. STO BK/IHOYAET, HO
He orpaHuyMBaeTCs, 0TKasaMun KOHCYIbCTBaMM WX NOCOIbCTBAMU B
BblJaye BU3 WK ApYruX AOKYMEHTOB. /IcnonHuTeNb He HECET
OTBETCTBEHHOCTM 3a MOCNEeACTBUSA CAMOCTOSITE/TbHbIX AENCTBUI UK
6e3peiicTBrA 3aka3urka, COBEPLUEHHbIX 6e3 CoriacoBaHns ¢
VcnonHuTenem n NOBAMABLUMX Ha OKa3aHue ycyru, B TOM Yuncse 3a
CaMOCTOATE/IbHYI0 nofdavy, U3MEHEHUE U OT3bIB JOKYMEHTOB,
obpalleHne B rocyapCTBEHHbIE OpraHbl, KOHCY/IbCTBA UN BU30OBbIE
LIEHTPbI, U3MEHEHWE 3anncK, NPefoCcTaBeHne JOMOTHUTEbHbIX
CBefleHnii 60 CoBEpPLLEHVE UHbIX IOPUANYECKN UK hakTUHecku
3HaYMMbIX AeliCTBUA. 3TO OrpaHnyeHne npumeHsieTcs B TOi Mepe, B
KOTOpPOIi NOCNEeACTBUS BbI3BaHbI TAKUMW AeCTBUAMUN NN
6e3aelicTBMEM 3akasumka.

7.3.1. \cnonHutenb He OTBeYaeT 3a HEBEPHbIE WU/ HEMOJIHbIE
peKBM3UTbI, NpefocTaB/ieHHble 3aka3yvKoM. I3MeHeHNss pekB13nTOB
1 ohMLMasTbHBIX KaHaU10B MO akTUBHOMY 3akasy VcnonHuTenb
HanpasnseT 3akasyuky HanpsiMyto; OA4HON Nybankaumm Ha cainte ans
N3MEHEeHUs1 akTUBHOro 3akasa HefJoCTaTOUHO.

7.4. VicnonHutenb He OTBEYaET 3a HE3aBNCUMOE peLleHre Un CPoK
paboTbl rocyjapCTBEHHOrO opraHa. ATO OrpaHuyeHne He AelicTByeT B
4yacTu, B KOTOPOI HebGiaronpusaTHOe NocneAcTBNE AOKa3aHHO
BbI3BAHO HapyLleHnem icnonHuTenem NpofaHHol yCyru, OLLVGKON
NPUBMEYEHHOTO UM MOAPAAYVKA B aMUHUCTPATUBHOM 3Tare uam
MPONyCcKOM COrf1acoBaHHOro VIcnosiHUTEeIeM Cpoka.

7.5. VicnonHuTenb He HeceT OTBETCTBEHHOCTY 3a MaTepuasibHbIi
yuiep6 n/vnu MopanbHbIi yiep6, NPUUMHEHHDBIN 3akasunky B
crefyoLmx cryyanx:

OTKa3 B Bbijaye BM3bl, yBE/IMYEHE CPOKOB PACCMOTPEHUS
3aAB/IEHNSA, HEBbIAAYA UM HECBOEBPEMEHHas Bbljada BU3bl M0
No6bIM NPUYKHAM, eC/IN 3TO HE CBA3AHO C AeVCTBUAMU N
6e3aeiicTBrem VicnonHuTeNns, npefycMOTPEHHbIMU YCI0BUAMU
HacToswwero florosopa;

TpeboBaHne KOHCY/IbCTBA W/IN NOCO/bCTBA NPefoCcTaBUTb
[ONONHUTENbHbIE AOKYMEHTbI UK BbI3BaTb 3aKa3unka Ha
cobecefoBaHue.

HaMumsa JONOMHUTENbHBIX PacxXoAoB (3aTpar, yuepba), NOHECEHHbIX
3akKa34rKom B CBA3UN C 0hOpMIEHNEM [JOKYMEHTOB (TPaHCMOPTHbIE
pacxofbl 1 VHbIE).

a TaKxe BO BCeX MHbIX C/ly4asix, KOTOpble BbIXOAAT 3@ paMKu yC/ioBuii
HacToswero florosopa.

VicnonHnTenb He HeCET OTBETCTBEHHOCTY 3a Pacxofbl, yObITKM Un
MHble HebaronpuATHbIE NOCNeACTBUA 3aKa3urka, BO3HUKLLINE
BCNEACTBUE peLleHunii nnmn TpeboBaHnii rocyapCTBEHHbIX OPraHoB,
KOHCY/IbCTB, BU30BbIX LEEHTPOB U UHbIX TPETbUX NULL, AENCTBUN NN
6e3aeiicTBNA 3aka3unka, a Takke NHbIX 06CTOATEIbCTB BHE KOHTPO/IA
VcnonHuTens. YkasaHHOe orpaHuyeHne He NpYMeHSeTCs B TOM
yacTtu, B KOTOPOI ylllep6 HenocpeACTBEHHO BbI3BaH [OKa3aHHbLIM
HapyLleHrem 0653aTenbCTB VicnonHutenem.

7.6. MNpu 3agepxke onnarbl IcnosiHUTENb Bripase NpUocTaHoBUTL
oKasaHue ycnyr o nosiydeHus nnarexa. S/1IeKTPOHHbIE cYeTa, aKTbl 1
[Apyrue JOKYMEHTbI, Hanpas/ieHHbIe MO 3/IEKTPOHHOV MoYTe UM Yepes
ohuLmasibHbIe CEPBUCHI, UMEIOT OPUANYECKYIO CU/TY B Npeaenax,
YCTaHOBJ/IEHHbIX 3aKOHOAATE/IbCTBOM YKPauHsbl.

7.7. IMpun npocpoyke nnatexa KMcnonHutesns Bnpase nocne
yBelOM/IEHNSA NPUOCTAHOBUTL 3akas, a npu Npocpouke cabilwe 30

the Contractor from the agreed technical verification or responsibility
for his own actions.

7.2. The Contractor processes personal data on a distinct legal basis
for each purpose and applies proportionate technical and
organizational safeguards. The categories of data, purposes,
recipients, countries of access, retention periods, and data-subject
rights shall be disclosed in the Privacy Policy before data are
transferred. Contractors shall receive least-privilege access subject to
confidentiality and data-protection obligations; clauses 2.1.2-2.1.6
apply to regulated professionals. Where the GDPR or an international
transfer applies, the Contractor shall put in place the required
processor agreements, a lawful basis for processing special
categories of data, and a permitted transfer mechanism.

7.3. The Contractor is not responsible for the consequences arising
from the provision of false, incomplete or erroneous data by the
Customer. This includes, but is not limited to, refusals by consulates or
embassies to issue visas or other documents. The Contractor is not
liable for the consequences of the Customer's independent acts or
omissions carried out without agreement with the Contractor and
affecting the provision of the service, including independent
submission, amendment or withdrawal of documents, contacting state
bodies, consulates or visa centres, changing an appointment,
providing additional information or taking other legally or factually
significant actions. This limitation applies to the extent the
consequences are caused by such acts or omissions of the Customer.

7.3.1. The Contractor is not responsible for incorrect or incomplete
details provided by the Customer. Changes in details and official
channels for an active Order are sent by the Contractor directly to the
Customer; One publication on the website is not enough to change an
active Order.

7.4. The Contractor is not responsible for the independent decision or
the duration of the work of the government body. This restriction does
not apply to the extent that the adverse consequence is proven to be
caused by the Contractor’s violation of the sold service, an error by the
contractor he hired at the administrative stage, or a missed deadline
agreed by the Contractor.

7.5. The Contractor is not responsible for material damage and/or
moral damage caused to the Customer in the following cases:

refusal to issue a visa, extension of the processing time for an
application, non-issuance or untimely issuance of a visa for any
reason, unless this is related to the actions or inaction of the
Contractor under the terms of this Agreement;

requirement of the consulate or embassy to provide additional
documents or call the Customer for an interview.

the presence of additional expenses (costs, damage) incurred by the
Customer in connection with the preparation of documents (transport
costs and others).

as well as in all other cases that go beyond the terms of this
Agreement.

The Contractor is not liable for the Customer's costs, losses or other
adverse consequences arising from decisions or requirements of state
bodies, consulates, visa centres and other third parties, from the
Customer's acts or omissions, or from other circumstances beyond the
Contractor's control. This limitation does not apply to the extent the
damage is directly caused by a proven breach of obligations by the
Contractor.

7.6. If payment is delayed, the Contractor has the right to suspend the
provision of services until payment is received. Electronic invoices,
acts and other documents sent by email or through official services
have legal force within the limits established by the legislation of
Ukraine.

7.7. In case of late payment, the Contractor may, after notice, suspend
the Order and, where the delay exceeds 30 calendar days, withdraw
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KaneHgapHbIX AHEN — MOSIHOCTbIO OTKas3aTbCsa OT 3akasa B nopsake
nyHkTa 9.2. icnonHnTenb He HEeCET OTBETCTBEHHOCTU 3a NPOonyckK
CPOKOB, NOTEP AOCTYMNHOI AaTbl NoAaYM, HE06XOAMMOCTb NMOBTOPHOIA
3anmcy, NOATrOTOBKN MW VHbIX AONOMHUTENbHBIX AENCTBUIA, ecnn
Takvie nocneAcTBUSA Bbi3BaHbl MPOCPOYKON onnatbl. CPoK 3aTPOHYTOro
aTana U3MeHsieTcsa ¢ y4ETOM rnepuoga npocpoUKn 1 BpeMeEHH,
06BEKTUBHO HEOOX0AMMOrO A1 BO306HOBEHUst paboTbl. JInyHble
[OKYMEHTbI 1 flaHHble KnueHTa 1 yxe onnayeHHble pesynbTaTtbl He
YHUUYTOXAKTCSH; pacyéT NpoBOAMTCA MO NYyHKTY 5.19.

7.8. 3aKa3uuk He Bnpase co3HaTes/IbHO PacrnpocTpaHAaTb AoKa3aHHO
JIOXHble CBEEHNA U HE3aKOHHO pasrnallarb OXpaHaeMyto
KOMMepueckyto TaliHy. [Jo6pocoBecTHOe MHEHWMe, Xanoba nnm
obpalleHne 3a 3almTon npas fonyckatoTcs. MNpu CyLecTBEHHOM
HapyLeHun icnonHutens Bnpase nocsne ysefoMIeHNs PacToprHyTb
3akas, nepegartb KnveHTy ero martepuaibl 1 ornsiayeHHyto 4actb
pesynbTara u NPoV3BeCcTV pacy&T no NyHkTy 5.19; yaepxaHwe Bcel
onartbl aBTOMaTUYECKN He [OMyCKaeTCs.

7.9. VicnonHuutens He rapaHTUpyeT peLlueHns rocyaapCTBeHHbIX
opraHoB, Bblfavy Bu3bl UM JOKYMEHTa 1 JOCTWKEHNE pe3y bTaTta,
KOTOPbIA HAXOAMUTCS BHE €ro KOHTPoNs. OrpaHnyeHns
OTBETCTBEHHOCTMW MPYMEHSIOTCS TONIbKO B MaKCYMaslbHOW CTeneHu,
[0NyCTUMOVi 3aKOHOAATEIbCTBOM YKpauHbI.

MpekpallyeHvie coTpygHMYecTBa He ocBoboXAaeT cnonHutens ot
nepegauv marepuasios KnmeHTa, yXxe onjiayeHHoro pesynbrara,
ncnonHeHns 06a3aHHOCTElN No 3alyTe AaHHbIX U BO3BpaTa
HeoTpaboTaHHOIi YacTu onnarbl.

7.10. O6Lwas nHchopMaLmsi caiTa HOCUT CNPaBOYHbIN XapakTep U He
ABNSIETCS NEPCOHANN3NPOBAHHON IOPUANYECKON KOHCYIbTaLMeR nnm
rapaHTveli pesynbtara. OfHako onvcaHue ycnyru, LeHa, Cpokv v
VHble CBELEHNA, MPSIMO BK/TIOUYEHHbIE B NOATBEPXAEHHbIN 3akas,
o6a3aTesibHbl 418 VicnonHutens.

7.11. BHelwHwit Disclaimer npymeHsieTcst TO/IbKO B BEPCUU U MO
TOYHOMY afjpecy, ykasaHHbIM B NOATBepxAEHHOM 3akase. Mpu
NPOTUBOPEUNM NMPUOPUTET UMEIDT 06513aTe/IbHbIE HOPMbI 3aKOHA,
NHAVBMAYa/TbHbIA 3aka3 1 HacToswasa OdepTa. Disclaimer He moxeT
O[IHOCTOPOHHE M3MEHUTb aKTUBHbIA 3aka3 uan paclumpuTb OTkas
McnonHuTens ot 0TBETCTBEHHOCTU.

7.12. Ecnu 06a3aTenbHbIMY HOpMaMu NPUMEHUMOTO
3aKoHOZaTe/IbCTBA HE YCTAHOB/IEHO MHOE, COBOKYIMHAs
UMYLLLECTBEHHAA OTBETCTBEHHOCTb ICMONHUTENS NO KOHKPETHOMY
3akasy orpaHnyMBaeTcs CyMMOM, hakTuyeckn ynnadeHHom
3akasyviKom 3a Ty YCyry unwv aTar, B CBA3W C KOTOPbIMU BO3HUK/IO0
TpeboBaHue. IcnonHuTeb He BO3MELLLaeT YNyLLEHHYIO BbIrogy v
KOCBEHHble YObITKN. OrpaHNyeHunst He NMPUMEHSTCS K YMbILL/IEHHOMY
HapyLleHuo, Bpeay XU3HW 1 340Pp0Bbi0, 0653aHHOCTN BO3BPATUTL
HeoTpaboTaHHYI0 YacTb OMN/IaThl ¥ B MHbIX CyYasx, Koraa
orpaHnyYeHne OTBETCTBEHHOCTMN NPAMO 3anpeLyeHo 3aKOHOM.

8. OBCTOATE/IbCTBA HEI'IPEOAOHI/IMOI‘/'I Ciunbl
(POPC-MAXXOP)

8.1. CTopoHa 0cBO6OXAaeTCs OT OTBETCTBEHHOCTH 3a KOHKpPeTHoe
HapyLLEeHVe TONbKO eC/n [OKaXeT Ype3BblualiHOCTb N HeN36eXHOCTb
06CTOATENLCTBA, NPAMYIO MPUUYMUHHYIO CBSI3b C HEBO3MOXHOCTbLHO
UCMOJIHEHUS, CBOEBPEMEHHOE YBEOM/IEHNE U NMPUHATUE Pa3yMHbIX
Mep A/15 YMeHbLUEHNS NOCNeACTBUIA.

8.2. O6CTOATENBCTBAMMW HEMPEOAO/IMMOIA CUbI (POPC-MaxKOpPOM)
cornacHo [lorosopy CuUMTatTCs CTUXUIHbIE ABIEHUS NPUPOAHOI0
XapakTtepa (HaBOAHEHUSA, 3eMIETPACEHNS, CHEXHbIe MeTenun n gpyrue
npvpoAHble 6eACTBMS), GUONOTMYECKOTO, TEXHOTEHHOTO U
aHTPOMOreHHOTO MPOUCXOXAEHUS (B3PbIBbI, NOXapbl, MaccoBble
3anuAeMun, anNM300TUX, ANMGUTOTUN 1 T.MN.) 06CTOATENLCTBA
06LLEeCTBEHHOI XM3HM (BOWHA WM BOEHHbIE AeCTBUSA, 6/10Kaabl,
006LLeCTBEHHbIE BO/THEHUSA, NPOSBIEHNS TEPPOPU3Ma, MaccoBble
3a6acToBK/ ¥ T.M.), AACTBNSA NN HOpMaTUBHbIe TpeboBaHNsA OpraHoB
rocyapCTBEHHON BNacTu 1 Apyrue 06CcTonaTeNbCTBa, Haxoasalmecs
BHE KOHTPO/1A 1 Bo/IM CTOPOH. 3TN 06CTOSATENIbCTBA OKa3blBatOT
HenocpeACcTBEHHOE BNAHME Ha AelicTBUss CTOPOH Y UCKTI0HaoT
BO3MOXHOCTb BbINO/IHEHWSI 06513aTeNbCTB NO [Jorosopy B
yCTaHOBJ/IEHHbIE CPOKU.

8.3. Bpems fgeiictBus dhopc-maxopa Nnpoa/ieBaeT Ha
COOTBETCTBYIOLLME CPOKM BbINOSIHEHNA CTOPOHaMM CBOUX
06s3aTensCTB No Jlorosopy.

8.4. BoiiHa, caHKumu, c60li MH(hOpPMaLMOHHOM, 6GaHKOBCKOW 1n

IMMIGRATION - CASE MANAGEMENT - RELOCATION

from the Order entirely in the manner set out in clause 9.2. The
Contractor is not liable for missed deadlines, loss of an available
submission date, or the need for a repeated appointment, preparation
or other additional actions, if such consequences are caused by late
payment. The period of the affected stage changes to take account of
the period of delay and the time objectively needed to resume work.
The Client's personal documents and data and results already paid for
are not destroyed; accounts are settled under clause 5.19.

7.8. The customer does not have the right to knowingly disseminate
proven false information or illegally disclose protected trade secrets. A
good faith opinion, complaint or recourse is permitted. In case of a
significant violation, the Contractor has the right, after notification, to
terminate the Order, transfer the materials and the paid part of the
result to the Client and make payments under clause 5.19; Automatic
deduction of the entire payment is not permitted.

7.9. The Contractor does not guarantee the decisions of government
bodies, the issuance of a visa or document, or the achievement of
results that are beyond his control. Limitations of liability apply only to
the maximum extent permitted by Ukrainian law.

Termination of cooperation does not relieve the Contractor of its
obligations to transfer the Client’s materials and paid-for deliverables,
comply with data-protection duties, and refund the unearned portion of
any payment.

7.10. The general information on the site is for reference only and
does not constitute personalized legal advice or a guarantee of
results. However, the description of the service, price, terms and other
information directly included in the confirmed Order are binding on the
Contractor.

7.11. External Disclaimer applies only to the version and exact
address specified in the confirmed Order. In the event of a conflict,
mandatory provisions of law, the individual Order and this Offer take
precedence. The Disclaimer cannot unilaterally change an active
Order or expand the Contractor's disclaimer of liability.

7.12. Unless the mandatory rules of applicable law provide otherwise,
the Contractor's aggregate financial liability under a specific Order is
limited to the amount actually paid by the Customer for the service or
stage in connection with which the claim arose. The Contractor does
not compensate lost profit or indirect losses. The limitations do not
apply to an intentional breach, harm to life and health, the obligation to
refund the unearned part of the payment, or in other cases where
limitation of liability is expressly prohibited by law.

8. CIRCUMSTANCES OF FORCE MAJEURE (FORCE
MAJEURE)

8.1. A party is released from liability for a specific violation only if it
proves the emergency and inevitability of the circumstances, a direct
causal connection with the impossibility of performance, timely
notification and the adoption of reasonable measures to reduce the
consequences.

8.2. Circumstances of force majeure (force majeure) according to the
Agreement are considered natural phenomena (floods, earthquakes,
snowstorms and other natural disasters), biological, technogenic and
anthropogenic origin (explosions, fires, mass epidemics, epizootics,
epiphytoties, etc.) circumstances of public life (war or hostilities,
blockades, public unrest, manifestations of terrorism, mass strikes and
etc.), actions or regulatory requirements of government authorities and
other circumstances beyond the control and will of the Parties. These
circumstances have a direct impact on the actions of the Parties and
exclude the possibility of fulfilling obligations under the Agreement on
time.

8.3. The duration of force majeure is extended by the corresponding
periods for the Parties to fulfill their obligations under the Agreement.

8.4. War, sanctions, a failure of an information, banking, or payment
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NNaTéxHol cncTembl IM60 6OKMPOBKA CHETA YUNTLIBAKOTCH Kak
hopc-Maxop TOIbKO NPy COOTBETCTBUN YC/I0BUAM NyHKTa 8.1.
CTtopoHa yBefomnseT apyryto CTOpoHy He nosgHee 5 pabounx aHei
1 npegocTasnseT Tpebyemoe 3aKoHOM noatsepxaeHne. Cpok
3aTPOHYTOro 3Tarna npoj/eBaeTcs TObKO Ha NepUos, AoKa3saHHOro
B/IMAAHWA. ECNY UCMOSTHEHNE OKOHYaTe/IbHO HEBO3MOXHO, CTOPOHbI
NPOBOAAT PaCUET haKkTUYECKM BbIMOSTHEHHON YacTu, a
HeoTpaboTaHHan onnaTa Bo3BpaljaeTcs.

9. YCNoBUA ONNATbl U HAABABKN 3A
HECBOEBPEMEHHYIO OIJ1IATY

9.1. 3aKa3uunk 06A3yeTca onnaTuTb ycayrn IcnonH1Tens cornacHo
CYETy-thakType, BbiCTaB/EHHOMY VICNONHWTENEM, B YCTAHOB/IEHHbIE
CpOKU.

9.1.1. AnA pe3ngeHToB YKkpauHbl: Onnarta ycnyr npou3sBoamnTca
uckntoumTenbHo B rpmBHax (UAH) no oduumansHomy Kypey HBY Ha
faty nnatexa. CTOMMOCTb MOXET 6bITb YKa3aHa B 3KBUBa/IEHTE
ponnapos CLA gns cnpasku, HO NaaTexun NPUHUMAOTCA TOMbKO B
rpueHax. 9.1.2. 1A Hepe3ngeHTos: Onnara ycayr A1 MHOCTPaHHbIX
3aKa34MKOB MPON3BOAUTCA B Ba/THOTE COMACcHO CYeTy,
npefocTasieHHOMY VicnonHuTenem.

9.2. 3a NpocpouKy onnatbl 3akasuuk yniaumsaeT VICNonHUTeNto
HeyCTOliKy, HauMCAsAemMyto Ha NPOCPOYEHHYIO CYMMY CO AHS,
creflytoLero 3a nocsfiejHUm AHEM cpoka onnartsl, Mo feHb
hakTUyeckoit onnaTbl: a) 3aka3umk-noTPe6bUTENlb — MNEH0 B pasmepe
0,5% NPOCPOYEHHON CyMMbI 3a KaXKAbIA AeHb MPOCPOYKM, MPU 3TOM
obLas cyMma NeHn He MOXeT npeBblwaTte 50% cTonmMocTn
COOTBETCTBYIOLEro 3akasa; 6) MNapTHEp, opuanyeckoe NULo Unu
dhmsmnyeckoe NMLUO-NpeanprHUMaTeslb — NeHI0 B pasMepe ABONHON
YYETHOI cTaBKM HaumoHasibHOro 6aHKa YkpauHbl, AeiicTBoBaBLLEl B
nepuog NpocpoYKm, a Takke 48% rofjoBbIX OT MPOCPOYEHHON CYyMMbI B
COOTBETCTBUW C 4aCTbIO 2 CTaTbl 625 MpaxaaHCcKoro kogekca
YKpavHbl, @ npy Npocpoyke cabille 30 kaneHAapHbIX AHed —
[0NONHMTENbHO WTpad B pasmepe 20% NpoCpPOYEHHON CyMMbI; Takast
HeyCTolKa B3bICKMBAETCH CBEPX YObITKOB. [pOLEeHTbI 1
VHMNALMOHHbIE NOTEPU, NPEAyCMOTPEHHbIE 3aKOHOM, HAUUC/IATCA
He3aBNCUMO OT HeYCTOWKN.

VcnonHuTens HanpasnseT 3akasyunky yBeoM/IeHNE C yKa3aHem
CYMMbI NPOCPOYEHHON 3a0/HKEHHOCTN 1 HOBOTO KOHKPETHOrO CpoKa
eé onnarbl; Henoy4YeHne yBeJOMNEHNS He 0CBOOOXAAET OT ynnaThbl
HeycTolik1. Ecnu LieHa BblpaXkeHa B 3KBMBAUIEHTE MHOCTPAHHOM
BaUTIOThI, 33[J0/DKEHHOCTb YN/1auvBaeTCcsa B rpMBHE N0 OhULINASIbHOMY
Kypcy HauuoHanbHoro 6aHka YkpauHbl Ha geHb hakTuieckoro
nnarexa.

Ecnu npocpouka onnatbl npesbiwaeT 30 KaneHjapHbIx AHEN,
VcnonHuTens Bnpase B O4HOCTOPOHHEM MOPSAAKE NMOSIHOCTbIO
oTKasaTbCs OT 3akasa, Hanpasus 3akas3uunky yBefoMeHve; 3akas
CUYMTAETCA PacTOPrHyTbIM CO [HA HanpaB/ieHa yBeJoMIeHNs. B aTom
cnyyae 3akas3uuk onnaumsaeT PaKkTUYeckn BbINO/THEHHYHO YacTb
YCAyr, cornacoBaHHble pacxofbl U HAUUC/IEHHYIO HEYCTOKY,
HeornnayeHHble pe3ysbTaTbl He NepeaatoTces, a SInYHbIe [JOKYMEHTbI U
[aHHble 3akasuvka Bo3BpallalTcs. Bo3obHoBNeHNe paboThl
BO3MOXHO TO/IbKO N0 HOBOMY 3akasy no LieHam, AeiCTBYLWMUM Ha
faty ero opopmeHus.

B cnyyae, ecnv MNapTHep He ocyLlecTBu onary 3a
npefocTas/ieHHble VicnosiHuTenem ycnyru B TedeHue 21
KasieHAapHoro AHA ¢ MOMeHTa BbICTaB/ieHus cueTa, cnonHutens
ocTaB/nseT 3a co60i NpaBo:

CBs3aTbCA HANPAMYIO C KIMEHTaMy napTHepa 1 3anpocuTb y HUX
onnary ycnyr, npefocTaBneHHbIX VicnonHutenem.

B3bickaTb onfaTy € KIMeHTa No ctaHA4apTHOMY Tapudyy, 6e3 yyeta
NapTHEPCKOMN CKUAKN.

MprocTaHoBUTb COTPYAHNYECTBO C NapTHEPOM A0 MOJHO onnathbl
BCEX 3a/]0/DKEHHOCTEN.

MepecmoTpeTb YC0BKA NapTHEPCKOV MPOrpaMMbl UV PACTOPrHYTb
[l0roBOp B OHOCTOPOHHEM MOPSALKE B Clyvae cucTeMaTuyeckmx
3a/lepxek onnarbl.

Tpeb6oBaTb onnaTbl OAHON 1 TON Xe YCNyrn TONbKO OT 1L, KoTopoe
ABNSIETCH AO/HKHMKOM MO COOTBETCTBYIOLLEMY 3aka3sy; ABOiHoe
B3bICKkaHve c MNMapTHépa 1 ero KNMeHTa He JonycKaeTcs.
VcnonHuTens yBegoMIAeT NapTHepa O NPUHATAN AaHHbIX Mep NyTém
HanpasneHNs yBeOM/IEHNS HA YKa3aHHbIV B 4OrOBOPEe KOHTaKTHbIV
agpec (3NeKTpoHHasA noyTa Uan MHOW YA06HbI cnocob CBA3N).

IMMIGRATION - CASE MANAGEMENT - RELOCATION

system, or an account freeze shall qualify as force majeure only if the
conditions of clause 8.1 are met. The affected Party shall notify the
other Party within 5 business days and provide any confirmation
required by law. The timeframe for the affected stage shall be
extended only for the period of proven impact. If performance
becomes permanently impossible, the parties shall account for the
portion actually completed and refund the unearned balance.

9. TERMS OF PAYMENT AND SUPPLEMENTS FOR LATE
PAYMENT

9.1. The Customer undertakes to pay for the Contractor’s services
according to the invoice issued by the Contractor within the
established time frame.

9.1.1. For residents of Ukraine: Payment for services is made
exclusively in hryvnias (UAH) at the official NBU exchange rate on the
date of payment. The cost may be indicated in US dollars for
reference, but payments are accepted only in hryvnia. 9.1.2. For non-
residents: Payment for services for foreign customers is made in
currency according to the invoice provided by the Contractor.

9.2. For late payment the Customer shall pay the Contractor a penalty
accruing on the overdue amount from the day following the last day of
the payment period until the day of actual payment: (a) a Customer
who is a consumer — a penalty of 0.5% of the overdue amount for
each day of delay, provided that the total penalty may not exceed 50%
of the price of the relevant Order; (b) a Partner, legal entity or
individual entrepreneur — a penalty at double the discount rate of the
National Bank of Ukraine in force during the period of delay, plus 48%
per annum on the overdue amount in accordance with part 2 of Article
625 of the Civil Code of Ukraine, and, where the delay exceeds 30
calendar days, an additional fine of 20% of the overdue amount; such
penalty is recovered in addition to losses. Interest and inflation losses
provided for by law accrue irrespective of the penalty.

The Contractor sends the Customer a notice stating the amount of the
overdue debt and a new specific deadline for its payment; non-receipt
of the notice does not release the Customer from paying the penalty. If
the price is expressed as a foreign-currency equivalent, the debt is
payable in hryvnia at the official exchange rate of the National Bank of
Ukraine on the day of actual payment.

If the payment delay exceeds 30 calendar days, the Contractor may
unilaterally withdraw from the Order entirely by sending the Customer
a notice; the Order is deemed terminated from the day the notice is
sent. In that case the Customer pays for the part of the services
actually performed, the agreed costs and the accrued penalty; unpaid
results are not handed over, and the Customer's personal documents
and data are returned. Work may be resumed only under a new Order
at the prices in force on the date it is placed.

If the Partner does not make payment for the services provided by the
Contractor within 21 calendar days from the date of invoice, the
Contractor reserves the right:

Contact the partner's clients directly and request payment from them
for the services provided by the Contractor.

Recover payment from the client at the standard rate, without taking
into account the affiliate discount.

Suspend cooperation with your partner until all debts are paid in full.

Revise the terms of the affiliate program or terminate the agreement
unilaterally in case of systematic delays in payment.

Require payment for the same service only from the person who is the
debtor under the relevant Order; double collection from the Partner
and his client is not allowed.

The Contractor notifies the partner of the adoption of these measures
by sending a notification to the contact address specified in the
contract (email or other convenient method of communication).
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9.3. VicnonHutens yBegomnsieT 3akasymka 0 HaCTYM/IEHUN HEYCTOMKM
nyTEM HanpasneHUs yBeAOM/IeHUs Ha yKa3aHHbI 3aka3uynmkoM
KOHTaKTHbIN agpec (3NeKTPOHHbIN afpec U nHol ya06HbI cnocob
cBsA3M).

9.3.1. Cpok Kaxxaoro 3akasa onpefensercs Takum 3akasom v
M3MEeHSEeTCA TO/IbKO MO COoralleHnio CTOPOH Mo BCreacTane
[loKa3aHHOro hopc-Maxopa vnm 3afepXxkn, NPUYMHHO CBA3aHHON C
0653aHHOCTbIO 3aKa3umka.

9.3.2. icTeyeHmne NNaHoOBOro cpoka He npekpallaet aBToMaTuyeckn
yXe onslayeHHble 1 HEWUCTNOTHEHHbIe 0653aTeNbeTBa. PacTopxeHue
othopmnseTcs yBeJOMIEHEM C YKa3aHNeM OCHOBaHWS, COCTOSHUSA
3TanoB 1 pacyéta Bo3Bpara Win 3a40/HKEHHOCTHU.

9.3.3. lNpekpawyeHne 3akasa He 0TMEHsIeT 06A3aHHOCTEN No
nepegadye haiina, 3awmte 1 BO3BPaTy JaHHbIX,
KOHhuAeHUManbHOCTK, onaaTe NPUHATON YacTu 1 Bo3Bparty
HeoTpaboTaHHOV CyMMbl.

9.4. HeycTolika HauMCNsieTcs Co AHS, CNefyoLWero 3a
YCTaHOBJ/IEHHbIM CPOKOM OM/iaThl, 38 BECb NEPUO MPOCPOYKN U
ynnayvsaeTcs 3aka3yvkoM BMeCTe C OCHOBHOI CYyMMOWA naaTexa.
9.5. [lono/siHNTeNbHbIE YC/IOBUA U MOC/IEACTBUA B Cyvae
HecBOeBPEeMEeHHOI onnaTbl MOryT 6bITb yperyMpoBaHbl CTOpOHamu B
[OMOMHUTENbHBIX COTNAaLLEeHUSAX UK CrieumguKaLmsax K HacTosLemy
[Jorosopy. CpoyHOe BbINO/IHEHNE paboT, paboTa BHE 06bIYHOrO
paboyero BpeMeHu, B BbIXOAHbIE WU NPa3fHUYHbIE AHU, a Takke
BbIMNO/IHEHNE LOMNO/THUTENIbHOTO 06bEMA paboT B COKpaLLEHHbIE CPOKM
OCYLLECTB/IAETCA TO/IbKO MO OTAE/ILHOMY COr/TacOBaHuIo C
3aka3unkom. CTOMMOCTb Takoi paboTbl COrnacoBbIBaeTCA A0 eé
Hauana B 3akase, [JOMoJ/IHUTESIbHOM CHETE NIMBO NOCPEACTBOM
NMUCbMEHHOIO UV 3/IEKTPOHHOIO NOATBEPXAEeHNS 3aka3unka yepes
coriacoBaHHbIli kaHan cBs3u. MNocne NoATBEPXKAEHUS CTOMMOCTY U
dhaKTNUECKOro BbIMO/THEHMSI COr1IacOBaHHOM paboTbl 0643aHHOCTL MO
eé ornnare CoXpaHsAeTCs He3aB1CMMO OT NOC/EeYIOLLErO peLleHns
rocyfjlapCTBEHHOrO opraHa, pesysbrara fesna imbo oTkasa 3akasuuka
OT NpoAo/XeHnsa 3akasa.

9.6. MoTpebuTenb BNpase oTkasaTbCA OT AUCTaHLIMOHHOIO A0roBopa
B TeyeHve 14 gHei B ciyyasnx v nopsigke, yCTaHOBEHHbIX 3aKOHOM
YkpavHbl «O 3awyte npas notpebutenei». 3To Npaso He
NPVYMEHAETCS K yC/yre, UCNO/THEHNe KOTOPOIA € cornacus
noTpebuTens Hayanocb [0 UCTEYEHUS YKa3aHHOIo CpoKa; Takoe
cornacue Aaétcsa oTAe/NbHbIM ABHbIM NOATBEPXAEHNEM MPY akuenTe
3akasa nav no gopme MNpunoxeHus 6. Ecnvn ob6s3atesibHoe Npaso
CTpaHbl NPOXUBaHVA NOTPEOUTENS COXPaHAET 3a HUM MPaBo oTkasa
nocne Havyana UCMosIHeHUs1, NOTpebuTe b onnadyvBaeT CopasmMepHyo
CTOMMOCTb (DaKTUUYECKN OKa3aHHOM YacTu YCNyr U COrnacoBaHHble
HeBO3BpaTHble pacxofbl. MyHKT He orpaHnyBaeT npasa npu
HeoKasaHuy U HeHagnexatem okasaHum YCyru.

9.7. MNpu ocnapviBaHun, BO3BpaTE UM CIMCAHUN M1aTexa
WcnonHnTens dmkeupyeT hakTuieckoe ABUXEHNE CPeACTB U
yBegomnseT 3akasunka o cymme 1 onepauun. Camo obpalleHne
nnarenblynka B 6aHK, BpEMEHHOE yAepXxaHue cpeicTs um
yBefoM/IeHNE VICNONHUTENA He yCTaHaBNnBaeT A0,
HernpaBOMEepHOCTb OCMapuBaHUs UM 0683aHHOCTb BO3MECTUTb
komuccumio 3a cnop. O6A3aHHOCTb ONIATUTL Hagexalle Oka3aHHble
ycnyru onpegensetca 3akasom, NPUMEHUMbIM NPaBoM, pe3yibTaTtom
paccMOTpeHus crnopa 1 fokKasaTesibCTBamy UCMOSTHEHUS; 3aKOHHblEe
npasa Ha BO3BpaT coxpaHatoTcs. KoMuccum 3a pacCMOTpeHne cnopa
He nepeknafblBaloTCA Ha 3akasumka aBToMaTnyeckun, B TOM yucne
npv 4O6POCOBECTHOM OCYLLECTB/IEHNI NPaBa Ha ocnapusaHve
HecaHKLMOHUPOBAHHO, OLLMOOYHOI onepaLumn Un HeHaaexatllei
ycnyru. TpebosaHue 0 BO3MELLLEHUN [JOKYMEHTa/IbHO
NoATBEPXAEHHBIX MOTEPL BCIEACTBUE HENPABOMEPHbIX AeCTBUIA
[loMnycKaeTca TOSIbKO NPY HaIYMM YCTaHOB/IEHHOTO NMPUMEHNMbIM
npaBOM OCHOBaHUS W AOKas3aTebCTB; ocnapveaemoe TpeboBaHve
paspeLuaeTcs rno corfalleHno CTOPOH UM KOMMNETEHTHLIM OpraHoM, a
He 04HOCTOPOHHUM HaumncneHnem. NpruocTaHoB/IeHMe Mo NYHKTY 5.25
NPUMEHSIETCA TO/IbKO B AOMYCTUMbIX 3aKOHOM Mpegenax v He CyXuT
Haka3aHviem 3a 3akoHHoe ocnapvBaHue. [pu nocneayoem
BOCCTaHOB/IEHUN CPeACTB VcnonHuTeNb B TeyeHne 10 pabouunx gHe
NpoBOAUT CBEPKY ¥ BO3BpaLLaeT nepennarty nmbo, ¢ cornacus
3akasuuka, 3acunTbiBaeT e€; ABOIHOE B3bICKaHNE UCK/HOUYEHO.
MpeaBapuTensHas NpeTeH3nsa noTpeoutens NICnosHnTento He
ABNSETCA 06513aTe/IbHbIM YC/I0BMEM O6paLleHns B 6aHK.

IMMIGRATION - CASE MANAGEMENT - RELOCATION

9.3. The Contractor notifies the Customer of the occurrence of the
late-payment penalty by sending a notification to the contact address
specified by the Customer (email address or other convenient method
of communication).

9.3.1. The term of each Order is determined by such Order and is
changed only by agreement of the parties or due to proven force
majeure or delay causally related to the obligation of the Customer.

9.3.2. The expiration of the planned period does not automatically
terminate already paid and unfulfilled obligations. Termination is
formalized by a notice indicating the basis, the status of the stages
and the calculation of the return or debt.

9.3.3. Termination of an Order does not extinguish obligations
concerning transfer of the file, protection and return of data,
confidentiality, payment for the accepted portion, or refund of the
unearned amount.

9.4. The penalty accrues from the day following the established
payment deadline for the entire period of delay and is payable by the
Customer together with the principal amount.

9.5. Additional conditions and consequences in case of late payment
may be regulated by the parties in additional agreements or
specifications to this Agreement. Urgent work, work outside normal
working hours, on weekends or public holidays, and additional work in
a shortened time frame are carried out only by separate agreement
with the Customer. The price of such work is agreed before it begins in
the Order, in an additional invoice or by the Customer's written or
electronic confirmation through the agreed communication channel.
Once the price has been confirmed and the agreed work has actually
been performed, the obligation to pay for it remains regardless of any
subsequent decision of a state body, the outcome of the case or the
Customer's refusal to continue the Order.

9.6. A consumer may withdraw from a distance contract within 14 days
in the cases and manner established by the Law of Ukraine “On
Consumer Rights Protection”. This right does not apply to a service
whose performance began, with the consumer's consent, before the
end of that period; such consent is given by a separate express
confirmation when the Order is accepted or in the form of Appendix 6.
If the mandatory law of the consumer's country of residence preserves
the right of withdrawal after performance has begun, the consumer
pays a proportionate price for the part of the services actually provided
and the agreed non-refundable costs. This clause does not limit rights
in case of non-provision or improper provision of the service.

9.7. If a payment is disputed (chargeback), refunded or debited, the
Contractor records the actual movement of funds and notifies the
Customer of the amount and transaction. A payer’s request to a bank,
a temporary hold or the Contractor’s notice does not itself establish a
debt, an improper dispute or an obligation to reimburse a dispute fee.
Payment obligations for properly provided services are determined by
the Order, applicable law, the dispute outcome and evidence of
performance; statutory refund rights remain intact. Dispute fees are
not automatically passed to the Customer, including where the right to
dispute an unauthorized or erroneous transaction or an improperly
provided service is exercised in good faith. Recovery of documented
losses caused by wrongful conduct requires a basis established under
applicable law and supporting evidence; a contested claim is resolved
by agreement or a competent authority, not a unilateral charge.
Suspension under clause 5.25 applies only within lawful limits and is
not a penalty for a lawful dispute. If funds are subsequently restored,
within 10 business days the Contractor reconciles the account and
refunds an overpayment or, with the Customer’s consent, credits it;
double recovery is excluded. A consumer complaint to the Contractor
is not a prerequisite for contacting a bank. Evidence of performance is
disclosed to a bank or payment system only to the extent necessary
and on a lawful basis.
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[lokasaTenbCcTBa NCMOSTHEHNS NepefatoTcsa 6aHKy Uv NNaTEXHOM
cucTeme TOJIbKO B HEOOXOANMOM 06bEME N Ha 3aKOHHOM OCHOBaHUM.
10. CPOK ,D,EVICTBVIFI AOroBOPA

10.1. YcnoBus HacTosiero Jjorosopa ny61M4yHo 4OBOAATCA [0
CBefleHnst Bcex 3aka3umkoB NyTém ero o6HapofoBaHus Ha Caiite, 4To
ABNseTCs npeasoxeHnem (ochepToii) 3akioUnTb 4OroBOp Ha
yKa3aHHbIX YCI0BUSIX.

10.2. Hactosiwas OdpepTa AelicTBYET A0 €€ 3aMeHbI UK
npekpaLleHns ans yayumx 3akasos. [JoroBop No KOHKPETHOMY
3aka3y BCTynaeT B CW/y B Nopsajke nyHKTa 2.2 n felicTByeT A0
BbINOJIHEHWA W HaZ/1exallero npexkpateHns Takoro 3akasa; ero
CPOK 1 KOHTPOJIbHbIE TOUKK YKa3blBatOTCA B 3akase.

11. NOPAAOK PA3PELLEHUA CINTOPOB

11.1. CTOpPOHbI CTPEMATCA YperympoBatb Cnopbl MyTéM
neperoBopoB. MpeTeH3ns HanpaBAseTcs B NMCbMEHHON Nn
3/1EeKTPOHHOW dhopme: VicnonHutento — Ha info@eriar.store,
3akasunKy — Ha 3N1eKTPOHHbI aapec, ykasaHHbIA UM npu
ochopmneHnn 3akasa. icnonHuTenb 0TBEYaAET Ha NPETEH3NIO B
TeueHune 14 kaneHaapHbIX AHeN ¢ aatbl eé nonyyeHus. Ans
noTpebuTeNns NPeTeH3NOHHbIN NOPAAOK He ABNAEeTCA 06a3aTe/bHbIM
yC/oB/MEM 06paLLeHNs B Cy, UM KOMMNETEHTHbI OpraH.

11.2. MegmaLms NnpoBOAMTCA TOSbKO MO B3aUMHOMY J06P0OBO/IbHOMY
coryiacuio CTOpoH. [4ns noTpebutens oHa He ABNsSeTCA
06513aTe/IbHbIM YC/IOBUEM 06PALLLEHUNST B KOMMETEHTHbIV OpraH nam
Cy[l, He coKpallaeT CPOKV 3alUnTbl U He MPENATCTBYET CPOUHBLIM
obecneynTesnibHbIM Mepam.

11.3. loroBop perynvpyeTcs npaBoM YkpaviHbl. Takoii Bbi6op He
NmwaeT noTpebuTens 3aluTbl UMNEPaTUBHbLIX HOPM CTPaHbl ero
006bIYHOTO NPOXMBAHUSA 1 NpaBa 06paTUTbLCS B CYA WU OpraH,
KOMMETEHTHbIV N0 065A3aTeNlbHOMY NpMMEHUMOMY npasy. Cnopbl ¢
MapTHEpamu 1 ¢ 3akasunkamu, AeiCTBYOLMMU B
npeanpuHUMaTesIbCKUX Lensx, paspeLiaoTcs B nopsaxe nyHkra 11.5.
11.4. Cnopbl ¢ 3aka3umkom — noTpebutenem, To ecTb U3NUECKUM
JIMLOM, NMPYOBPEeTaOLLMM YCYrn A8 INYHBIX HYXA,
paccmaTpuBatoTCA KOMMNETEHTHLIM CYA0M YKpauHbl; UCK icnonHutens
MOXeT 6bITb NPeAbsABAEH N0 MeCTy ucnosnHeHus florosopa (r.
Opecca), ecnu 3aKkoH 3To AgonyckaeT. TpeTeickas unm apbuTpakHas
0roBOpKa K TakMm cnopam He NpUMeHsieTcs, a NoTpebuTenb
coxXpaHsieT BCe npasa, NpeaycMoTpeHHble 3aKOHOM YKpauHbl «O
3alyTe npas NoTpebuTeneii» n NHbIMU 0653aTeNbHBIMY HOPMaMU.
11.5. Cnopsbl mexay MicnonHutenem v MNapTHEPOM, a Takxe
3akasuvKoM — pUANYECKM NINLOM UK OU3NYECKUM TNLLOM-
npegnpuHumarenem, nprobpeTaoLum ycnyrv B
npeanpuHUMaTesNIbCKUX Lenax, paspellatoTcs: a) ecnv Takoe nLo
ABNSETCH Pe3nLEHTOM YKpauHbl — X03AACTBEHHbIM CYA0M N0 MecTy
ncnonHeHns foroeopa (Xo3salcTBeHHbIV cys Ofecckoil obnacTtu) B
COOTBETCTBUM C NPOLECCYyasIbHbIM 3aKOHOAATENLCTBOM YKPauHbl; 6)
€C/Ivi TaKoe /LI ABMAETCA HepPe3naeHTOM YKpanHbl —
OKOHYaTeNbHO MexyHapoAHbIM KOMMEPYECKM apOUTPaXKHbIM
cyAom npu ToproBo-NpOMBbILLIEHHON NanaTe YkpavHbl B
COOTBETCTBUN C €ro PernameHTom, eAVHOMINYHO OfHUM apbuTpom,
MecTo apbutpaxa — r. Knes, A3blk — YKPanHCKWIA AW aHTINACKUIA.
CsefieHnsi 06 apbuTpaxkHoM pa3bupartenbCTBe ABMIATCA
KOHVAeHUManbHbIMU. AKLenT OepTbl Hepe3naeHTOM NyTEM
3/1EKTPOHHOTO MOATBEPXAEHUS ABNAETCA 3aK/0UeHNEM
ap6VTPaXXHOTO CornlalleHns B NCbMeHHO chopme. Ecnu Takoe
cornaileHve 6yaeT NpUsHaHO HeAenCTBUTEbHBIM U
HEeNCMoIHUMbIM, CMOP paspeLLaeTcs KOMMETEHTHbIM CY0M YKpaunHbl.
11.6. He3aBucumo oT nyHkTa 11.5 kaxxgas CTopoHa Brnpase
06paTUTLCA B KOMMNETEHTHBIN Cy[, 3a 06ecneunTeNlbHbIMY Mepamm
AN 3aWnThl KOHMAEHLMANBHOV MHhOPMaLK, NEPCOHANTbHbIX
[aHHbIX U MHTEeNNEKTyasIbHO COBCTBEHHOCTY.

11.7. CpoK MCKOBOWA A@BHOCTM No TpeboBaHusam VicnonHutens o6
onsarte ycnyr v 0 B3bICKaHUW HEYCTOKN yBenmunsaeTcs Ao 5 net B
COOTBETCTBUU CO CTaTbén 259 MpaxxgaHCcKoro Kogekca YKpanHsbi.
11.8. Nepenwncka ¢ agpeca 371eKTPOHHON NoYTbl, HOMepa TenedoHa n
aKKayHTOB B MeCCeHpKepax, yKasaHHbIX 3aka3umkom B AHKeTe 1in
3akase, cuMTaeTcs UcxogsLleii oT 3akasunka v uMeeT cuny
NMUCbMEHHBIX foKa3aTe/lbCTB. YBeOM/IEHNE, HanpaB/ieHHOE N0 Takum
KOHTaKTaM, CuMTaeTcs NoslyyeHHbIM Ha CneayoLwwmin KaneHgapHbli
[leHb nocre oTnpaBKy. 3akasuunk corsiaceH Ha thmkcaumio nepenmnucku n
€€ 1Crosib3oBaHne Kak Jokasare/bCTaa.

10. TERM OF THE AGREEMENT

10.1. The terms of this Agreement are publicly brought to the attention
of all Customers by publishing it on the Site, which is an offer (offer) to
conclude an agreement on the specified conditions.

10.2. This Offer is valid until it is replaced or terminated for future
Orders. The agreement for a specific Order comes into force in
accordance with clause 2.2 and is valid until the execution or proper
termination of such Order; its duration and control points are indicated
in the Order.

11. DISPUTE RESOLUTION PROCEDURE

11.1. The Parties shall seek to settle disputes through negotiations. A
claim shall be sent in writing or electronically: to the Contractor at
info@eriar.store, and to the Customer at the email address provided
when placing the Order. The Contractor shall respond to a claim within
14 calendar days of its receipt. For a consumer, the claim procedure is
not a mandatory precondition for applying to a court or competent
authority.

11.2. Mediation is carried out only by mutual voluntary agreement of
the parties. For the consumer, it is not a mandatory condition for
applying to the competent authority or court, does not shorten the
period of protection and does not prevent urgent interim measures.

11.3. The Agreement is governed by the law of Ukraine. This choice
does not deprive a consumer of the protection afforded by mandatory
rules of the country of the consumer’s habitual residence or of the right
to apply to any court or authority having jurisdiction under mandatory
applicable law. Disputes with Partners and with Customers acting for
business purposes are resolved in accordance with clause 11.5.
11.4. Disputes with a Customer who is a consumer, i.e. an individual
purchasing services for personal needs, are heard by the competent
court of Ukraine; the Contractor's claim may be filed at the place of
performance of the Agreement (Odesa) where the law so permits. No
arbitration clause applies to such disputes, and the consumer retains
all rights under the Law of Ukraine “On Consumer Rights Protection”
and other mandatory rules.

11.5. Disputes between the Contractor and a Partner, or a Customer
that is a legal entity or an individual entrepreneur purchasing services
for business purposes, shall be resolved: (a) if such person is a
resident of Ukraine, by the commercial court at the place of
performance of the Agreement (the Commercial Court of Odesa
Region) in accordance with the procedural legislation of Ukraine; (b) if
such person is a non-resident of Ukraine, finally by the International
Commercial Arbitration Court at the Ukrainian Chamber of Commerce
and Industry in accordance with its Rules, by a sole arbitrator, the seat
of arbitration being Kyiv and the language being Ukrainian or English.
Information about the arbitration proceedings is confidential.
Acceptance of the Offer by a non-resident by electronic confirmation
constitutes the conclusion of a written arbitration agreement. If such
agreement is held invalid or unenforceable, the dispute shall be
resolved by the competent court of Ukraine.

11.6. Notwithstanding clause 11.5, each Party may apply to a
competent court for interim measures to protect confidential
information, personal data and intellectual property.

11.7. The limitation period for the Contractor's claims for payment for
services and for recovery of the penalty is extended to 5 years in
accordance with Article 259 of the Civil Code of Ukraine.

11.8. Correspondence from the email address, telephone number and
messenger accounts specified by the Customer in the Questionnaire
or Order is deemed to originate from the Customer and has the force
of written evidence. A notice sent to such contacts is deemed received
on the calendar day following dispatch. The Customer consents to the
recording of correspondence and its use as evidence.
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12. NPOYME NMNONOXXEHNA

12.1. O6Las cToMMOCTb YCANYT, yka3aHHas B cueTe-hakType,
BK/IIOYAET CTOMMOCTb OCHOBHbIX YC/yr, MPefoCTaB/IAeMblX
VcnonHutenem. B criyyae BO3HUKHOBEHNSA [OMNOMHUTENbHBIX
pacxofioB, He NpefyCMOTPEHHbIX N3HAYa/IbHO, Takme pacxogpl
[O/MKHbBI 6bITb COrlacoBaHbl C 3aKa3uynukom [0 UX BO3HUKHOBEHUS.
12.2. Bce npaBOOTHOLLEHWS, BO3HUKalOLWme 13 [lorosopa unn
CBA3aHHbIE C HUM, B YaCTHOCTY C [eliCTBMEM, 3aK/TIOYEHNEM,
MCMOJSIHEHNEM, U3MEHEHVEM 1 MpeKpaLleHnem [lorosopa,
TO/IKOBAHWEM €ro YC/I0BUiA, onpegeneHrem nocneacTanii
HeAeiCTBUTENbHOCTU UN HapyLleHus [loroBopa, perynmpyroTcs
[loroBOpoM v COOTBETCTBYHOLLMMN HOPMamu AeNCTBYOLLErO
3aKoHoJaTe NbCTBa.

12.3. VicnonHutesib UMEET NpaBo Ha yBe/nyeHne obLein CToumocTu
YCyru, ecnin JONONHNTEbHbIE PACX0Abl OblNv HEN3BEXHbBI 1
corsiacoBaHbl C 3aKa3unkoM. B Takux cnydasx obasarenbcrsa no
OCHOBHbIM yC/lyram OCTaloTcs B cuie, a 3akasumk 06s3yeTcs
onnaTuUTb 3TN JOMNOSHUTENIbHbIE PACXObl B CPOKU, YCTAHOB/IEHHbIE
Ana onnarbl.

12.4. Mpy BO3HUKHOBEHMU CMOPHBIX CUTYaLuii B OTHOLLEHUN
[0NONTHNTE bHBIX pacxofos, CTOPOHbI 06A3Y0TCA PeLunTb UX B
nopsgke, npefycMoTpeHHOM pasfenom “fopsagok paspeLleHus
CrnopoB" HacTosLero [lorosopa.

12.5. Ecnn 3aka3uuk iBNsieTcs CyObeKToOM npeanpuHMMaTe ibCKol
[eATeNbHOCTN U NpuobpeTaeT ycnyru Ana npesnpuHuMmaTebCkux
Lenei, K OTHOLUEHNSAM CTOPOH NPUMEHSTCS HOPMbI, PeryvpyoLlme
cooTBeTcTBylOWMe B2B-oTHOWeEHMA. Ecnin 3aka3uuk sasnsetca
dmsnyeckum NnLoM 1 nprobpeTaeT YCyrn A5 NINUHBIX HYXA, K
OTHOLLEHVAM CTOPOH MPUMEHATCS 06a3aTesIbHble HOPMbI
3aKoHoJaTeIbCTBa O 3aluTe nNpaB NoTpeduTenein. B cnyyae
NpoTUBOpPEUNs ycnoBuii loroBopa 06513aTe/lbHbIM HOpMam 3aKkoHa
NPVYMEHAIOTCA Takve 06a3aTesibHble HOPMbI.

12.6. OpraHusauvoHHble aelicTBus Vicnonuutens no
MHhOpMMPOBaHWIO 3aka3uvika (CoobLLEeHNEe CBeAeHiA O cneymanicTe,
Harnpas/ieHVe Konuy AOKYMEHTOB 1 peecTpa atana, npeaynpexaeHve
0 [OCTVXEHVUU NIMMUTA) BbINOMHATCA B AOCTYNHON cnonHutento
chopme, B TOM yucrie no 3anpocy 3akasunka. VX HeBbINnosiHeHne caMmo
no cebe He ocBOOOXAAeT 3aka3umka OT onnatbl hakTMyeckmn
oKa3aHHbIX YCyr 1 He ABNSAETCA OCHOBaHVeM [/11 BO3BpaTa oniarl,
€C/I1 OHO He NPUYNHUIO 3akKa3uuky yobITKOB.
AOMNOJIHUTENbHbIE YC/TOBUA

MonHbI NepeyeHb 1 CTOMMOCTb YC/yr Ony6/IMKOBaHbI Ha caliTe
https://eriar.store. lonofHUTE bHbIE YC/YTX BK/IIOYAKOTCA B 3aKa3
nocne corsnacosaHus CTopoHamu ux coctasa, CTOMMOCTU 1 CPOKOB.
13. MECTOHAXOXXAEHUVE 1 NOJTHbIE PEKBU3UTbI
NCMNONHUTENA

VNCMNONHWUTE/b: TOB «EPIAP» / ERIAR LIMITED LIABILITY
COMPANY

Kog EFPMNOY: 39594027

HOpuaunuecknii agpec: YkpavHa, 65125, r. Ogecca, yn. bByHuHa, 1
BaHk: AO «YHNBEPCAJT BAHK»

M®O 6aHka: 322001

Kog EFPMOY 6aHka: 21133352

IBAN UAH (ocHosHoW): UA243220010000026000700018687

IBAN UAH (gononHutenbHbiin): UA783220010000026041700014769
IBAN USD: UA263220010000026001700020072

IBAN EUR: UA543220010000026007700020043

SWIFT: UNJSUAUKXXX

CaliT: https://eriar.store

AKTyasIbHble PeKBU3UTbLI 1 CNOCOObI OnnaThbl:
https://eriar.store/payment

Email: info@eriar.store

TenedpoH: +1 732 963 5593

Telegram: https://t.me/arb_erika

3akasurK 06513aH COXpaHATb JOKYMEHTbI, MOATBEpXAatoLLme onary,
1 no 3anpocy McnonHutens npefoctasnTb NOATBEPXAEHNE NnaTexa.
Mepepaya konuy nacnopTa WA 4pyroro yA0CTOBEPEHNS SINYHOCTH
ONA NOATBEPXAEHNA NnaTexa [0nyCcKaeTCs TObKO NPy Hanuymm
3aKOHHOTO OCHOBaHWA Y NMpeABapuTesIbHOro cornacusa 3akasuyvika.
MpunoxeHune 1. ®opmat AONOMAHUTENIBHOIO COrJlalleHus

12. OTHER PROVISIONS

12.1. The total cost of services indicated in the invoice includes the
cost of the main services provided by the Contractor. In the event of
additional costs not foreseen initially, such costs must be agreed with
the Customer before they arise.

12.2. All legal relations arising from or related to the Agreement, in
particular with the validity, conclusion, execution, amendment and
termination of the Agreement, interpretation of its terms, determination
of the consequences of invalidity or violation of the Agreement, are
governed by the Agreement and the relevant norms of current
legislation.

12.3. The Contractor has the right to increase the total cost of the
service if additional costs were unavoidable and agreed upon with the
Customer. In such cases, the obligations for the basic services remain
in force, and the Customer agrees to pay these additional costs within
the deadlines established for payment.

12.4. If disputes arise regarding additional costs, the Parties undertake
to resolve them in the manner provided for in the “Procedure for
Dispute Resolution” section of this Agreement.

12.5. If the Customer is a business entity purchasing services for
business purposes, the rules governing the relevant B2B relationship
apply. If the Customer is an individual purchasing services for
personal needs, mandatory consumer-protection rules apply. If any
term of the Agreement conflicts with a mandatory rule of law, that
mandatory rule prevails.

12.6. The Contractor's organisational actions to inform the Customer
(providing details of a specialist, sending a copy of documents and the
stage register, warning that a limit has been reached) are carried out
in a form available to the Contractor, including at the Customer's
request. Failure to carry them out does not in itself release the
Customer from paying for services actually provided and is not a
ground for a refund, unless it caused the Customer losses.

ADDITIONAL TERMS

The full list and cost of services are published on the website
https://eriar.store. Additional services are included in the order after
the Parties agree on their composition, cost and timing.

13. LOCATION AND FULL DETAILS OF THE
CONTRACTOR

CONTRACTOR: TOV "ERIAR" / ERIAR LIMITED LIABILITY
COMPANY

EDRPOU code: 39594027

Legal address: Ukraine, 65125, Odessa, st. Bunina, 1

Bank: JSC "UNIVERSAL BANK"

MFO bank: 322001

Bank EDRPOU code: 21133352

IBAN UAH (main): UA243220010000026000700018687

IBAN UAH (additional): UA783220010000026041700014769
IBAN USD: UA263220010000026001700020072

IBAN EUR: UA543220010000026007700020043

SWIFT: UNJSUAUKXXX

Website: https://eriar.store

Current details and payment methods: https://eriar.store/payment

Email: info@eriar.store

Phone: +1 732 963 5593

Telegram: https://t.me/arb_erika

The Customer is obliged to retain documents confirming payment and,
upon request of the Contractor, provide confirmation of payment.
Transferring a copy of a passport or other identification document to
confirm payment is permitted only if there is a legal basis and the prior
consent of the Customer.

Appendix 1. Format of the additional agreement
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OOMNONHUTENBbHOE COIMMMALWEHME Ne_

K JoroBopy ogpepTbl No___oT"___ " 20 T.

1. CTOpOHbI corniacoBasii U3MEHEHUe YCNOBUIA, IMMUTOB
wnu TapudoBs:

HoBble nMmnTbI/yCNnoBus:

JlononHutenbHble ycnyru:

Tapud: ($/rpH, no kypcy HBY Ha gaty onnartbl)

2. Mpouune ycnosus:
3. Bce nonoxeHus [loroBopa COXpaHAIOT CUny.

4. CornaiieHue aBNAeTCA HEOTbEM/IEMOI YaCTbIO
JoroBopa 1 BCTynaeT B CU/Y C AaTbl NOANUCaHUS.
VcnonHutenb

(nognmce/®N0)

fdara:" " 20

3akasuvk

(nognmce/®N0)

fJara:" " 20

MpunoxeHue 2. YHU(ULMPOBaHHbI LIAGIIOH CUET-
hakTypbl

CYET-®AKTYPA No___

K JoroBopy Ne__otr"__ " 20 r.

Ne

HaumeHoBaHwue ycnyru/atana n Case ID

Ef. n3m.

Konnyectso

Llena 3a eg. n BantoTa

Cymma 1 Basitota

1. AaMuHucTpaTusHas ycnyra ERIAR:

2. FocypapcTBeHHbIE COOPbI:

3. CornacoBaHHble CTOPOHHME pacxoabl:

4. CepBUCHbI c6op TOB «EPIAP» (6% CTPOKU 1, NyHKT
5.13.1):

5. Komuccum cnonHutensa 3a npoBefeHne nnarexa
BK/lOYEHbI B LeHy (nyHKT 5.15.1).

FoHopap AggokaTta B aTOT CHET ERIAR He BKHOYEH 1 onslaunsBaeTcs
no OTAEe/bHOMY [JOrOBOPY HenocpeaCcTBeHHO AfBOKaTy Un
a/iIBOKaTCKOMy 06pa3oBaHuio.

MToro kK onnare:

XXXX

MpumeuaHwve: BaslloTa 06A3aTeNbCTBa, Ba/ltoTa nnarexa,
NPVYIMEHVMBIV OhnLMasbHbIA Kype v AaTa ero onpegeneHns
yKa3blBaloTCs [0 ONnnathl.

MnaTenbLunk, ecnm oH He siBnseTcs 3akasumkoMm (MyHKT 5.15.3):

McnonHuutens:

3aKas3uuk:

[Jara:

MpunoxeHue 3. YHUPMLMPOBaHHbI LIAGNOH aKTa
oKasaHusa ycnyr

AKT Ne___ okasaHHbIX yCNyr/BbIMOTHEHHBIX paboT

k fJoroBopy odpepTbi Ne___oT" " 20 T.

1. icnonHuTens BbINOMHWUA cnepylowme paéoTbllycnyru:
(Mepeuncnutb 06BEM, KOIMUECTBO
KOHCY/bTauuii/3BOHKOB/Nepepacxos, Aonnathbl, LONO/HUTENbHbIN
CYET No)

2. IumuTel N Tapudbl cobntoaeHs! | NM60 nepeyncnnTb
c¢hakT nepepacxoga n gonnarbl (MPUNOKUTL
cuetalpeecTtp).

3. 3aKa3uuK Nony4Yun nepeymcneHHble pesynbrarbl.
MoanucaHwne akTta noaTBepPXAaeT U3BECTHbIE Ha aaTty
noAanucaHus o6CToATeNIbCTBA U HE OrpaHMuYMBaeT npasa
MO CKPbITbIM HeoCTaTKaM, HE3aKOHHbIM AeCTBUAM U
o6sA3areNlbHbIM HOPpMaMm 3aKoHa.

4. HacTofilymii akT IBNIIETCA OCHOBaHUEM AJ1A yveTa u
BbINOJIHEHUA 06513aTe/NbCTB.

SAKNMHOYUTE/IbHbLIE MONOXEHUA

ADDITIONAL AGREEMENT No.___

to Offer Agreement No.___ dated "___ " 20

1. The parties have agreed to change the conditions,
limits or tariffs:

New limits/conditions:

Additional services:

Tariff: ($/UAH, at the NBU rate on the date of payment)
2. Other conditions:

3. All provisions of the Agreement remain in force.

4. The Agreement is an integral part of the Agreement and
comes into force from the date of signing.

Executor

(signature/full name)
Date: " " 20
Customer

(signature/full name)
Date:" " 20

Appendix 2. Unified invoice template

INVOICE No.____

to Agreement No.___dated " " 20
No.

Name of service/stage and Case ID

Unit change

Quantity

Price per unit and currency

Amount and currency

1. ERIAR administrative service:

2. Government fees:

3. Agreed third party costs:

4. LLC "ERIAR" service fee (6% of line 1, clause 5.13.1):

5. The Contractor’s payment processing fees are included
in the price (clause 5.15.1).

The Attorney'’s fee is not included in this ERIAR invoice and is paid
under a separate agreement directly to the Attorney or the Attorney's
law practice entity.

Total to be paid:

XXXX

Note: The currency of the obligation, the currency of payment, the
applicable official rate and the date of its determination are indicated
before payment.

Payer, if other than the Customer (clause 5.15.3):

Artist:

Customer:

Date:

Appendix 3. Unified template for the act of provision of
services

ACT No.___ of services provided/work performed

to Offer Agreement No.___dated " " 20

1. The Contractor performed the following works/services:
(List the volume, number of consultations/calls/overspending,
additional payments, additional invoice No.)

2. Limits and tariffs are observed / or list the fact of
overexpenditure and additional payments (attach
invoicesiregister).

3. The Customer has received the listed deliverables.
Signing the acceptance certificate confirms
circumstances known on the date of signature and does
not limit rights relating to latent defects, unlawful
conduct, or mandatory provisions of law.

4. This act is the basis for recording and fulfilling
obligations.

FINAL PROVISIONS
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CTopoHbI NoATBEPXAAI0T nonyyeHne sepcun OdepTsl 1 3akasa Ha
COrNacoBaHHOM 5i3blKe C yKa3aHHbIMW HOMEPOM BEPCUM U [ATOM.
[loroBop cocTaBneH Ha YKPauHCKOM, PYCCKOM W aHT/TMIACKOM SA3bIKax.
Mpy pacxoxaeHnn Mexay BepcusMu NpenmyLecTso NMeeT Bepcust
Ha yKpanHCKOM fA3bIKe; PyCCKas U aHrmiickas Bepcun SBAsoTCS
rnepesogamMu.

MopsAoK U3MeHeHNst HacTosLLen ohepTbl yCTaHOB/EH NyHKTOM 1.4
[Jorosopa.

VcnonHutens:

3akasuuik:

fata:

MPUNOXXEHWE: PETNTAMEHT BO3BPATA/3AMEHbI
ycnyr

1. O6uMe NoMoXeHus

1.1. HacToswee npuioxeHve onpeaenseTt yc/osus Bo3spara
[OEHEeXHbIX CPeACTB 1 3aMeHbl YCNyr, NpefocTaBsAeMbIX Mo AOroBopy
odhepThbl.

1.2. Bo3Bpar BO3MOXEH UCKMIOYUTESBHO B ClyHasix v Nopsake,
npeayCMOTPEHHBIX JOTOBOPOM 1 3aKOHOAATENbCTBOM YkpaviHbl (ITKY,
3akoH «O 3aliuTe npas noTpedutenen»).

2. OcHoBaHuA ANA Bo3Bparal3aMeHbl

2.1. HeokasaHvie ycnyru nosIHOCTbIO MW YacTUYHO 6o
HeHagnexatlee e€ okasaHue rno BYHe VICNONHUTENA, a Takke UHbie
c/lyyau, Korja npaso Ha BO3BpaT BO3HUKAET B COOTBETCTBUN C
[loroBopom win 06s3aTesibHbIM1M HoOpMamu NMPUMEHNMOro
3akoHogaTesnbCcTBa. [pu onpeaesieHnn CyMMbl Bo3BpaTa
yunTbIBaETCA (haKTUYECKM BbIMOSIHEHHAS K MOMEHTY NpeKkpaLleHms
YacTb YC/yr, BK/IKOYas MOMIHOCTbLIO WM YACTUYHO BbINOJIHEHHbIE
aTanbl, ¥ coriacoBaHHbIe HEBO3BPATHbIE PACXObl B COOTBETCTBUMN C
nyHktom 5.19 [lorosopa.

2.2. Oka3saHue ycnyru HeHag/iexatuym obpas3om; HeJoCTaTkn MoryT
noATBepXAaTbCa No6bIMU JOMYCTUMbIMU fOKa3aTelbCTBaMK,
BK/IOYasi nepenucky, aiiibl, He3aBMCcUMOoe 3ak/toHeHVe NN akT.
2.3. OTKa3 noTpebutens oT 3aK/IUYEHHOr0 ANCTaHLMOHHOMO A0roBopa
B CPOK 1 nopsigke nyHkTa 9.6 1 0653aTeIbHOro NPUMEHNMOro
3aKoHoAaTe bCTBA.

2.4. 3ameHa no cornalleHno CTOPoH (NepeHoc, U3MeHeHne
hopmara).

3. Icknio4eHnst 1 orpaHnyeHus

3.1. MNocne nosiHOro Hajexallero UCNosIHEHNA BO3Bpar
onpegensetca nyHktamun 5.19 n 9.6 1 06a3aTenIbHbIM NPUMEHVMbIM
3aKoHOAaTe/IbCTBOM; 3TO NPaBK/Io He orpaHnunBaeT npasa npu
HejocTaTkax Uav HapyLleHUN 3aKoHa.

3.2. 3ameHa ycyru fonyckaeTcs TO/IbKO MO COr/lalleHunto.

4. Mpoueaypa Bo3Bparta/3amMeHbl

4.1. KnneHT nogaeT N1cbMeHHOe 3asB/ieHre (LwabioH Hke) ¢
ykazaHnem ®1O/komnaHnmn, foroBopa, NpUinHbI 06paLleHus,
cnocoba onnarbl 1 NaaTesblumka.

4.2. /icnonHutens paccmatpuBaeT 3asiBIEHNE U CO06LLaeT pacyéT B
CpoK A0 10 pabouunx gHell, HO He No3aHee 06A3aTeNIbHOro CPokKa,
YCTaHOB/IEHHOTO NMPUMEHVMbIM 3aKOHOM.

4.3. Bo3Bpart WK 3amMeHa BbINOJHAKTCA 63 He060CHOBaHHOM
3alepXKn 1 B 10O60M Cyyae He no3fgHee 0653aTesIbHOro Cpoka
NPVYIMEHVIMOrO 3aKOHa; 3aKOHHbI BO3BPAT HE 3aBUCUT OT YCMOTPEHUs
VMcnonuutens.

4.4. Bo3Bpar NpOM3BOAUTCS Ha NAATEXHbIA UHCTPYMEHT W/IN CYET, C
KOTOPOro nocTynusa onnara, B TOM Y1C/Ie Ha CHET TPETbEro nua-
nnaresnbLumka no NnyHKTy 5.15.3 floroBopa. Ha nHble pekBu3nTbI
BO3BPAT NPOV3BOANTCA TO/IbKO €C/M BO3BPAaT Ha UCXOAHbIN
MHCTPYMEHT HEBO3MOXEH, MO MMCbMEHHOMY 3asB/IeHUI0 3akasyvka v
nnartenbLyyKa 1 nocne ux naeHTguKauum, ecnm nHoe He Tpebyet
3aKOH.

5. YperynupoBaHue CNOPHbIX cutTyauuii

5.1. MpeTeH3nn ohopMIAITCA MMCbMEHHO, (OMKCUPYIOTCS B
3/1EKTPOHHOM BUAE.

5.2. Cnopsbl pa3peLuatotcs B nopsake pasgesna 11 ¢ coxpaHeHvem
06s3aTesibHbIX Npas NoTpebuTens.

3AABNIEHVE HA BO3BPAT / 3SAMEHY

A, (PNO / KomMnaHus), NoO JOroBOpYy
(othepTe) Ne oT«__ » 20__ r. npouy:

The parties confirm receipt of the version of the Offer and the Order in
the agreed language with the specified version number and date.

The Agreement is drawn up in Ukrainian, Russian and English. In
case of discrepancies between the versions, the Ukrainian version
prevails; the Russian and English versions are translations.

The procedure for changing this offer is established by clause 1.4 of
the Agreement.

Artist:

Customer:

Date:

APPENDIX: REGULATIONS FOR RETURN/REPLACEMENT
OF SERVICES

1. General provisions

1.1. This appendix defines the conditions for the return of funds and
replacement of services provided under the offer agreement.

1.2. Refunds are possible only in cases and in the manner provided
for by the contract and the legislation of Ukraine (GCU, Law “On
Protection of Consumer Rights”).

2. Reasons for return/replacement

2.1. Failure to provide the service in whole or in part, or its improper
provision, through the Contractor's fault, as well as other cases where
the right to a refund arises under the Agreement or the mandatory
rules of applicable law. In determining the refund amount, account is
taken of the part of the services actually performed by the time of
termination, including fully or partially completed stages, and the
agreed non-refundable costs in accordance with clause 5.19 of the
Agreement.

2.2. Providing the service in an improper manner; deficiencies may be
supported by any admissible evidence, including correspondence,
files, independent opinion or report.

2.3. A consumer’s withdrawal from a concluded distance contract
within the period and in accordance with the procedure set out in
clause 9.6 and mandatory applicable law.

2.4. Replacement by agreement of the parties (transfer, format
change).

3. Exceptions and limitations

3.1. Upon full and proper execution, the refund is determined by
clauses 5.19 and 9.6 and mandatory applicable law; This rule does not
limit rights in case of shortcomings or violation of the law.

3.2. Replacement of services is permitted only by agreement.

4. Return/Replacement Procedure

4.1. The client submits a written application (template below)
indicating the full name/company, agreement, reason for application,
payment method and payer.

4.2. The Contractor reviews the application and reports the calculation
within 10 working days, but no later than the mandatory period
established by the applicable law.

4.3. Refunds or replacement services shall be provided without undue
delay and in all cases no later than the mandatory deadline under
applicable law; a legally required refund is not subject to the
Contractor’s discretion.

4.4. Refunds are made to the payment instrument or account from
which the payment was received, including the account of a third-party
payer under clause 5.15.3 of the Agreement. A refund to other details
is made only if a refund to the original instrument is impossible, on the
written application of the Customer and the payer and after their
identification, unless the law requires otherwise.

5. Settlement of disputes
5.1. Claims are made in writing and recorded electronically.

5.2. Disputes are resolved in accordance with Section 11, preserving
mandatory consumer rights.

REFUND/REPLACEMENT APPLICATION

I, (full name / company), under agreement
(offer) No. dated“__ " 20__, ask:
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O BEpHYTb YMaueHHy CyMMy —

0 NpOn3BECTM 3aMEHY yC/yrn Ha
OcHoBaHue:
HeokasaHHas/4acTM4HO OkasaHHas/HeHaanexallas ycnyra
OTkas OT AMUCTaHLMOHHOIO foroBopa

3ameHa no cornacoBaHuio

MpuyrHa obpalleHus:
Cnoco6 onnatbl U nAaTenbLmK (BO3BPAT — HA MCXOAHBIN CNOC0o6
onnarbl):
KOHTaKT:
<« » 20

(noanwuchk)

MpunoxeHue 4. UuauBnayanbHbIi 3akas

Case ID: ; Bepcusa OdoepThbl U gata: ; Knnenr
N NnartesbLUmK: ; CTpaHa, opraH v kateropus gena:

ToyHas ycnyra v pesynbrar: ; UTO HE BXOAMT:

; aTarbl U KOHTPOJIbHbIE TOYKN: ; CPOK
Kavk[l0ro atana v 3aByCMMOCTH:
OTBeTCTBEHHbIN cneynanuct: PO
npogheccroHanbHbIN CTaTyC U PUCANKLNS
HOMep/ccblinka NPOBEPKN [omMycKa
HOLD: ga/ HeT.

Llena ERIAR v BasnoTa: ; rocyiapCcTBeHHble cOopbl:

; CTOPOHHVIE pacxofpbl: ; ToHopap AABokara
onsia4nBaeTcsa OTAE/bHO MO0 CAMOCTOATE/IbBHOMY [OrOBOPY.
CepBucHbIii cbop (NyHKT 5.13.1): . Komucenmn
VcnonHuTens 3a nposefeHne nnartexa BKIoYeHb! B LieHY (MyHKT
5.15.1).

Mopsigok Nprémky, Bo3spara 1 nepegayun daiina: ;
cnocob akuenTa: ; faTta v Bpems akuenTa: ;
3N1EKTPOHHBIV neHTurKaTop:

JlononHuTenbHble 1 CPOUHbIE PaboTbl U MX CTOMMOCTb: ;
CPOK 1 PEXUM UX BbIMOSTHEHUS: ; CPOK NPVEMKM 3Tana:

; KOHTaKTbl 3aKa3uuka /1 IpUANYECKN 3HAUUMbIX
coo6LLeHnit (email, Mecceraxep): ; cornacue Ha Havano
YCNyrn [0 UCTEYEHNsI CPoKa 0Tkasa: Aa / HeT; BKIKOYEHO YacoB (MyHKT
5.21.4): ; CTaBKa CBepX mMmuTa: 3a 4ac;
KpaTtkoe npasusio nyHkTa 5.21.8 nokasaHo o onnaTtbl: fa / HeT.
MpunoxeHue 5. KapTouka nogknovyeHusa cneymanmcra u
cornacuve Ha goctyn
Case ID: ; PVO cneunanucra: ; ponb: Kelic-
meHexep / Opuct / AgBokart / nHoli cneumanucT; cTpaHa u
npodheccrmoHasbHbIN cTaTyc: ; HOMep/ccblfiKa NpoBepKu
ponycka:

Llens n 06bEm ,qOCTyna ; KaTeropum JaHHbIX:

; CUCTEeMbI 1 CTpaHbl JgocTyna: ; CPOK
jocryna: ; NpaBOBOE OCHOBAHME:!

KnneHT nogreepxaaeTt nonyyeHne nHchopmManum o cneypanmcre n
NMOHUMAET rpaHuLbl ero ponn. Ecnm 3akoHom TpebyeTcst oTaeNbHoe
cornacue, KnneHT BHO cornalliaeTcs Ha ykasaHHblii gocTyn: aa / HeT.
[na Agsokata [OCTyn K MOSIHOMY fiefly OTKpbIBaeTCs TONbKO rnoce
NPOBEPKN KOH(P/IMKTA 1 3aKN0YeHNs OTAEeIbHOTo A0roBopa.

; posb ;

; Tpebyetcsa LEGAL

[ata n cnocob nogreepxaeHnst Knuexta: ; jara
OTKpbITUS foCTyna: ; 4arta oT3blBa gocTyna:
MpunoxeHue 6. 3anpoc NOTpeduUTENs 0 HaYasIe yCnyru Ao
UCTeYeHnsa Cpoka OTKasa
Case ID: . 1 oTAenbHO NpoLly HavyaTb yKasaHHbI aTan
[0 ucteyeHus 14-gHeBHOro Cpoka oTkasa 1 NoHMMato, YTO Npu OTKase
06£13aH 0NNaTUTbL COpasMepHyt CTOMMOCTb (DaKTUYECKU
BbINOJIHEHHOI YacTy; MPaBO 0TKa3a MOXET ObITb YTPaYeHo noce
MOIHOTO UCMOJTHEHNSA TOJMIbKO B C/lyHasix 0653aTe/IbHOro 3akoHa 1 npu
MOEM OTAe/IbHOM NpeABapuTeIbHOM NOATBEPXKAEHNN.
Jran: ; flaTa v cnocob SBHOrO NOATBEPXKAEHUS:

. HacTosawwii 3anpoc He aBnsieTcs 3apaHee
YCTaHOBJ/IEHHbIM YC/1I0BUEM U ODOPM/ISETCA OTAENBHO OT NPUHATUSA
OdpepThl.

eriar.store -

O return the amount paid -

O replace the service with
Base:
Unprovided/partially provided/inadequate service

Cancellation of the distance contract

Replacement by agreement

Reason for contact:

Payment method and payer (refund to the original payment method):

Contact:

o 20

(signature)

Appendix 4. Individual Order

Case ID: ; Offer version and date: ; Client
and payer: ; country, authority and category of case:

Exact service and result:

; stages and milestones:
stage and dependency: .
Responsible specialist: full name ; role ;
professional status and jurisdiction ; authorization
verification number/link ; LEGAL HOLD required: yes / no.

; what is not included:
; Duration of each

ERIAR price and currency: ; government fees:

; third-party expenses: ; the Lawyer’s fee is
paid separately under an independent agreement. Service fee (clause
5.13.1): . The Contractor’'s payment processing fees are
included in the price (clause 5.15.1).

Acceptance, refund, and file-transfer procedure:
of acceptance: ; date and time of acceptance:
; electronic identifier:
Additional and urgent work and its price: ; time frame and
mode of its performance: ; stage acceptance period:
; the Customer's contacts for legally significant notices
(email, messenger): ; consent to begin the service before
the withdrawal period expires: yes / no; included hours (clause 5.21.4):
; rate beyond the limit: per hour; the short
rule of clause 5.21.8 shown before payment: yes / no.
Appendix 5. Specialist connection card and consent to
access
Case ID: ; specialist’s full name: ; role: Case
Manager / Legal Specialist / Attorney / other specialist; country and
professional status: ; authorization verification
number/link:
Purpose and scope of access: ; data categories:
; systems and countries of access: ; access
period: ; legal basis:
The Client confirms receipt of information about the specialist and
understands the limits of the specialist’s role. If separate consent is
required by law, the Client expressly consents to the specified access:
yes / no. An Attorney shall receive access to the complete case file
only after completion of a conflict check and conclusion of a separate
agreement.
Date and method of confirmation of the Client:
date: ; access revocation date:
Appendix 6. Consumer Request to Begin the Serwce
Before Expiry of the Withdrawal Period
Case ID: . | separately request that the specified stage
begin before expiry of the 14-day withdrawal period, and | understand
that if | withdraw | must pay the proportionate price of the portion
actually performed; the right of withdrawal may be lost upon full
performance only in the cases provided by mandatory law and subject
to my separate prior confirmation.
Stage: ; date and method of explicit confirmation:
. This request is not a pre-established condition and is
made separately from acceptance of the Offer.

; method

, access

info@eriar.store - +1 732 963 5593



